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Abstract. Tourism is a specific branch of the economy, therefore, the
assessment of the effectiveness of investments is relevant, which was the content
of this article. To enhance the investment activity of the tourism industry, it
is necessary to assess the objective resource capabilities of the industry,
infrastructure and destinations.

[t is determined that the effectiveness of tourism is not always the volume of
investments, but the possibility of attracting investments with maximum return
and high intensity. Investments in tourism are carried out through: government
programs, investments of quasi-governmental structures, the private sector,
public-private partnerships. The purpose of the article is to evaluate the
results of investments in the tourism industry to increase its activity. The idea
of the article is the need to evaluate the effectiveness of investments and what
indicators are recommended for this.

The research is based on a statistical database and a survey.

The value of the study lies in assessing the effectiveness of measures for the
development of tourism, and the results obtained can be applied to analyze its
development.
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The Effectiveness of investments in the tourism Industry of the Republic of Kazakhstan

Introduction

The effectiveness of investments in the industry is an urgent topic for research, as the results
will affect the development of the tourism sector. Currently, there are a number of studies on the
presented topic. However, the assessment of the effectiveness of investments remains relevant.

When conducting research, it should be borne in mind that the assessment of the effectiveness
of investment projects should be based on a set of rules that regulate this process in detail and
comprehensively (including legal, organizational, and computational and analytical aspects).
Each of the indicators used in assessing the effectiveness of the practical implementation of
an investment project has both a set of advantages and a number of disadvantages. Moreover,
the evaluation of the effectiveness of investment projects should be carried out not only at the
stage of choosing an investment project, but also after its practical implementation in order to
determine the correctness of the decision made or refute it and form an appropriate scientific
and methodological basis for the most accurate choice in the future.

Improving the efficiency of the tourism industry requires agreement and coordination of
the actions of organizations at the national, regional and local levels interested in stimulating
entrepreneurial activity and its further development in the future.

In Kazakhstan, the departments that are directly involved in improving the quality and
accessibility of tourist products and services, creating a favorable tourist climate in the domestic
and international markets are the Ministry of Tourism and Sports (hereinafter referred to as the
MTS), the JSC “National Company “Kazakh Tourism”, which provides leadership, inter-sectoral
coordination and state regulation of the tourism sector. These structures pay special attention
to marketing and promotion of the country, as well as attracting investment in tourism. In their
daily activities, they rely on partnerships and alliances with international tourism associations,
development organizations, tourism businesses and media companies.

Over the past decades, the world has seen the growth of the tourism industry. International
tourism has become a driver of socio-economic development through job creation, export of
services and infrastructure development.

In Kazakhstan, in 2020, the construction of 23 projects worth 14.8 billion KZT, as well as
99 sanitary and hygienic units worth 1.0 billion KZT were financed under the Employment
Roadmap program [- ERM]. Under the “Economy of Simple Things” Program, 5 codes of the
common classifier of economic activity (- CCEA) of tourism are included and more than 58
projects worth more than 26 billion KZT with a loan term of up to 10 years have been financed;
within the framework of the “Business Roadmap” [- BRM] 2025, more than 177 projects worth
more than 60 billion KZT have been financed with a loan term of up to 5 years; the “Open Skies”
regime has been introduced at 12 airports in Kazakhstan; in 2020, the International University
of Tourism and Hospitality was opened in Turkestan.

In order to improve the legislative framework in the field of tourism, the Law of the Republic
of Kazakhstan “On Amendments and Additions to Certain Legislative Acts of the Republic of
Kazakhstan on Tourism Activities” was adopted, which provides for the introduction of systemic
measures of state support for the tourism industry (subsidizing tour operators for a foreign
tourist (15 thousand KZT); reimbursement for the purchase of machinery and equipment (cable
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cars roads, snow trucks, snow generators) for ski resorts (25%); reimbursement of part of the
costs of construction, reconstruction of tourist facilities (10%), motorway service facilities
(10%) (hereinafter referred to as the MSF), for the purchase of tour buses (25%); subsidizing
the maintenance of sanitary and hygienic units (83.3 thousand KZT); reimbursement of a
children’s ticket as part of a tour package (Kids Go Free). From the above data, it can be seen
that the investment process in the industry is quite large, so it is important to increase the
activity of this industry.

Research Methodology

The methodological basis of the study should begin with the collection of information,
namely the statistical base of the industry development in the tourist regions of the Republic
of Kazakhstan. The next stage is to conduct a comprehensive analysis based on a combination
of structural, functional and systematic approach, including historical and comparative
method, content analysis of information and materials that allowed us to identify significant
characteristics of the processes under study, to note the contradictions inherent in them, to
establish the modern directions of their development, and the following research methods were
used: dialectics, deduction, induction, analogy; economic and mathematical methods, including
correlation and regression analysis; methods of statistical analysis, methods of comparisons,
generalizations, expert assessments, etc.

Results and Discussion

In modern conditions, the dynamically developing tourism industry of Kazakhstan depends
on investments, the effectiveness of which is determined by a number of factors, including the
level of development of interregional and territorial systems. The cumulative effectiveness of
investment processes in the tourism industry, in the context of a multiplier effect, will improve
the quality of tourist services provided, the standard of living of the local population and the
development of territorial systems of the tourism industry. These processes create the need
to find tools for a comprehensive solution to the effectiveness of investments in the tourism
infrastructure of the Republic of Kazakhstan.

To do this, it is necessary to form investment activities:

- increasing the efficiency of cash turnover in the tourism industry of the Republic of
Kazakhstan, through a comprehensive analysis of the current state and identification of
weaknesses for strengthening;

- development and implementation of effective and “transparent” methods for the final
calculation of the effectiveness of an investment project in the tourism industry.

Every tourist activity performs a certain function: cognitive, educational, wellness, social-
communicative, sports, aesthetic and emotional-psychological, creative, pilgrimage, etc.

Indisputably the potential of tourism is not limited to these functions. On the other hand, the
functional expansion of tourism potential stimulates people’s travel needs, which contributes
to the development of the tourism industry as a complex of enterprises, institutions and
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organizations that provide increasing production of goods and services for tourists. All this
contributes to the increasing socio-economic importance of tourism in society [1, pp- 82, 83].

In order to form such a tourism potential and, most importantly, its effective implementation,
issues of organizing equally effective management as a driving mechanism of tourism policy
play an important role.

The study of the theoretical foundations of the development of the tourism industry
convinces: its positive impact on the economy and social life of society is carried out only when
this industry develops in parallel and in conjunction with other sectors of the socio-economic
complex at the macro, meso and micro levels of management, without turning the country’s
economy into a service economy and without causing damage to the development of other
economic and social sectors [2, p. 29].

For along time, tourist activity was understood in a narrow sense: trips abroad, excursions to
certain regions of the country and outdoor recreation, while the sanatorium and resort sphere
was not perceived as a tourist one.

Attention to tourism as an independent industry has begun to increase on the part of the
state only in the last two decades. The relevant state structures for managing these activities
were consistently formed, program documents (state programs, concepts) for the development
of the tourism industry were developed and implemented, normative legal acts of ministries
and departments involved in the tourism management system were expanded and deepened,
and other measures, which will be discussed in more detail below, in the context of considering
the effectiveness of tourism management.

A generalizing indicator of the development of tourism activities directly is the volume of
tourist services provided, the dynamics of which in recent years, by region of the country, is
presented in Table 1.

Table 1. The volume of tourist services, million tenge

2015 2020 2021 2023 2023 to 2015, times

The Republic 72 597.2 66860.3 109027.3 182865.3 2.5
of Kazakhstan
Abai 3847.3
Akmola 4 255.9 6421.6 10522.8 17171.5 4.034
Aktobe 1445.8 1100.9 2243.0 3224.3 2.23
Almaty* 3202.8 5321.3 8441.1 6 566.6 2.05
Atyrau 6802.8 32334 1675.0 5492.0 0.8
West Kazakhstan 1970.3 1987.6 3165.3 3652.5 1.85
Zhambylskaya 874.9 988.6 1497.3 1864.4 2.1
Zhetisu 5219.7
Karaganda* 3418.4 2975.9 4626.3 5522.9 1.52
Kostanay 10754 980.2 1841.1 2583.1 2.4
Kyzylorda 739.4 723.5 1100.2 1281.8 1.73
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Mangystau 4 656.5 4378.0 7250.1 11459.4 2.46
Pavlodar 1915.3 1345.0 2369.3 3574.0 1.86
North Kazakhstan 1550.4 681.8 1399.3 1671.6 1.07
Turkestan* 583.5 1297.6 3848.1 5001.1 8.6
Ulytau 391.6

East Kazakhstan* 32904 3307.9 5618.2 4 862.0 1.47
Astana 18 228.4 11564.3 20289.1 351854 1.93
Shymkent 3746.1 5232.1 8107.6 2,16 K 2020
Shymkent

Note: Data from the Bureau of National Statistics of the Republic of Kazakhstan ASPiR.
*- for 2023 - estimates

First of all, it should be noted that there is a significant gap in the rate of development of the
indicatorin the regional context: from 8.6 times in Turkestan and a 30% decline in Atyrau regions
in 2023 compared with 2010, with an average national indicator of 4.04 times. In general, it
should be noted that the volume of investments did not significantly affect the development of

the industry in the regions.

Quasi-governmental structures have also invested in the tourism industry. Table 2 shows

how much investment they have made.

Table 2. Investments in fixed assets in the tourism sector for 2017-2023, million KZT

CCEA code Direction / Industry RK

49.1 Passenger rail transport, intercity 21584.3

49.3 Other passenger land transport 227875

50.1 Marine and coastal passenger transport -

50.3 River passenger transport -

51.1 Air passenger transport 11 684.6

[ (55, 56) Accommodation and catering services, including

55 Provision of temporary accommodation services 54 504.9

56 Provision of food and beverage services 10 757.6

77.11 Rental and leasing of passenger cars and light vehicles 1303.3

77.21 Rental and rental of entertainment and sports equipment

79 Activities of travel agencies and operators, booking and related | 17.0
activities

90,91, 92,93 Art, entertainment and recreation 88 185.3
Total for RK in the field of tourism 210824.7

Note - calculated by the authors
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SMEs operating in the field of tourism also had the opportunity to receive financial support
for the implementation of investment projects within the framework of the State Program
“BRM 020”. Summary table 3 shows investment projects for subsidizing SMEs in the 1st, 2nd
and 3rd directions by region from 2010 to 2023. (1) - support for small businesses, including
microenterprises; 2) industry support for entrepreneurs/subjects of industrial and innovative
activity; 3) provision of non-financial measures to support entrepreneurship.)

Table 3. Investment projects for subsidizing SMEs in 3 directions by region between 2010 and 2023

Regions in the 1st direction in the 2nd direction | in the 3rd direction
Amounts, | Number | Amounts, | Number | Amounts, | Number
billion of billion of billion of
tenge projects tenge projects tenge projects
Republic of Kazakhstan, total | 284.56 5795 1125.1 12574 | 476.67 383
Akmola region 34.82 442 65.16 466 48.36 27
Aktobe region 23.87 355 109.0 1036 21.94 5
Almaty region 37.27 482 192.58 543 38.94 14
Atyrau region 24.83 437 109.68 647 1.64 1
West Kazakhstan region 20.65 315 121.52 456 9.04
Zhambyl region 22.43 451 101.92 719 8.06 5
Karaganda region 36.05 452 125.96 749 19.07 22
Kostanay region 26.58 511 84.64 693 78.25 72
Kyzylorda region 12.47 341 68.7 686 2.28 4
Mangystau region 17.08 388 99.77 389 13.71 4
Pavlodar region 33.84 408 174.18 1051 21.44 14
North Kazakhstan region 20.35 342 70.10 718 29.53 65
East Kazakhstan region 24.01 439 103.52 953 59.51 51
Astana 13.94 45 232.41 1195 10.35 5
Almaty 14.29 59 360.46 1152 26.24 13
Shymkent 1.19 9 73.39 355 7.24 7
Turkestan region 2091 319 132.13 466 81.06 65
The share of EKR in the total | 6.2% 7.6% 4.7% 7.6% 12.5% 13.3%
amount of projects
In the field of tourism of EKR | 3.53 89 10.03 170 0.00 0.00

In addition, there are seven measures of state support for entrepreneurs in the field of
tourism in the country. These include: subsidizing the costs of tour operators for each foreign
tourist, subsidizing the cost of air tickets in Kazakhstan for children (Kids Go Free program),
reimbursing entrepreneurs for part of the cost of buying ski equipment, vehicles (25%),
construction of motorway service facilities, construction and reconstruction of tourist facilities
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(10%), as well as subsidies for the maintenance of sanitary hygienic units (83,300 tenge per
month). As part of these measures, 29 applications for partial reimbursement of costs totaling
480 million KZT were approved. A mechanism for tourist cashback is also being developed,
thanks to which citizens of Kazakhstan will be able to return part of the cost of the tour while
traveling within the country. As can be seen from the table, the share of subsidies in three
directions of the East Kazakhstan region is about 7-12% in terms of allocated amounts and
8-12% in terms of the number of projects implemented in the republic.

From 2020 to 2023, investments in the amount of $ 4 billion were attracted to the tourism
industry of Kazakhstan, in 2022 alone their volume amounted to 513.3 billion KZT. In addition,
over 400 tourist sites have been built in the country in two years. This year, it is planned to
implement 115 investment projects worth 288 billion KZT, which will create more than 14
thousand beds and more than 1.5 thousand permanent jobs. In the first half of 2023, the volume
of tax revenues from tourism activities in Kazakhstan amounted to about 208 billion KZT. This
is 10.4% more than in the same period of 2022. And by the end of last year, a record figure of
389 billion KZT was fixed.

In order to strengthen the information and statistical base in Kazakhstan, the formation of
Tourism Satellite Accounts (- TSA) has been carried out since 2008, in accordance with the
methodology of the UNWTO World Tourism Organization. The TSA report contains information
that is sufficiently representative for analysis (Table 4).

Table 4. Indicators of tourism development in Kazakhstan

2010 |[2015 |2020 2021 |2023
Gross value added created in tourism industries, 0.99 1.63 2.77 2.19 2.87
trillion KZT
The share of gross value added created in tourism | 4.5 4.0 4.0 3.1 34
industries in GDP, in %
Gross value added created directly in tourism. 259.5 |406.4 |821.5 410.5 |5725
billion KZT
The share of gross value added directly in tourism | 1.2 1.0 1.2 0.6 0.7
in GDP, in %
Domestic supply (output) of tourism industries, 2.1 7.74 11.2 6.72 9.83
trillion KZT

Consumption related to tourism within the country, |496.1 |790.3 |1828.1 807.2 |1130.8
billion KZT

Consumption related to inbound tourism, billion KZT |182.0 |384.4 |1120.1 233.1 |324.5

Consumption related to outbound tourism, billion 211.7 |477.8 |1132.2 351.0 |727.7
KZT
The number of visitors who entered Kazakhstan, 4.10 6.43 8.52 2.03 1.33
million people
The number of visitors who left Kazakhstan, million | 6.02 11.30 |10.71 2.86 3.50
people
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The number of legal entities in various industries, 12.0 |[21.0 51.5 39.8 42.3
thousand units

The number of people employed in the tourism 333.3 (4285 |469.9 458.3 |463.1
industry, thousand people

The share of people employed in tourism in the 4.1 5.1 5.4 5.2 5.3
total number of people employed, in %

The index of change in the number of employed 106.2 |103.8 |101.3 97.5 101.0

people in tourism, in % to the previous year

Note: Data from the Bureau of National Statistics of the ASPiR of RK, compiled on the basis of reports
on the Tourism Satellite Account (TSA), calculated according to the methodology of the UNWTO
World Tourism Organization, for the relevant years; the TSA Report for 2023.

In particular, such a generalizing indicator is given as the volume of gross value added of both all
sectors covered by the tourism sector and the tourism industry itself, with estimates of their
specific weights in the country’s GDP. The processing of the TSA data shows that according to
this indicator, the domestic tourism industry has recovered somewhat after the pandemic, with
an increase of 2.9 times in 2023 to the level of 2010 (before the pandemic - 2.8 times).

Information on the ratio of supply and demand in the travel services market is also of
considerable interest. In particular, the total domestic, inbound and outbound consumption of
tourism industry services in 2023 in the amount of 2183.0 billion KZT amounted to only 22.2%
of the volume of services offered, while in 2010 it was 44.8%.

This means that the travel services market in Kazakhstan is in a state of imbalance, with an
oversupply of services. It seems that this is largely due to an inefficient marketing system in the
tourism market.

In general, the analysis of the official statistical information currently being formed, due
to its incompleteness and untimeliness, creates, in our opinion, the basis only for superficial
assessments of the state of development of the tourism industry. In order to better understand
the problematic aspects in the development of the tourism industry, it is necessary to rely on
the scientific research of experts and practitioners from the management. Otherwise, it will be
extremely difficult to solve the tasks of ensuring the sustainable development of the tourism
industry at all levels of administration.

In particular, the principles of sustainable development follow from the world practice of
tourism development:

- ensuring the optimal use of the potential of natural resources, which is a key element in the
successful development of tourism;

- showing respect and ensuring the preservation of cultural heritage and traditional values
of the population in tourist destinations, promoting intercultural understanding and religious
tolerance;

- provision and fair distribution of socio-economic benefits determined by tourism for all
partiesinvolved in the value chains of the tourism industry - employment, income opportunities,
social security, etc. [3].
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These principles should be the basis for the formation of a systematic approach to the
development of the tourism industry and the processes of formation and the degree of
implementation of legislative and regulatory legal acts that form the basis for ensuring the
development of the tourism industry since the beginning of the independent development of
the country should be analyzed.

Conclusion

Thus, Kazakhstan adopted a new concept “On Approval of the Concept of Development of the
Tourism Industry of the Republic of Kazakhstan for 2023-2029 (Resolution of the Government
of the Republic of Kazakhstan of March 28, 2023 No. 262) (hereinafter referred to as the
Concept), the main purpose of which was to create a highly efficient, competitive tourism
industry, successfully integrated into the global tourism system.

[t should be emphasized that the new Concept was the result of the approach to the program-
target approach typical for public administration processes of those times, when a change of
top management was accompanied by a change in management, which often, in our opinion,
had no acceptable justification.

Among the tasks introduced in the already traditional manner, a specific emphasis was
placed on the development of domestic and inbound types of tourism, which was not in the
early official program and conceptual documents.

However, again, due to the incompleteness of scientific and methodological justifications,
the target results turned out to be significantly overestimated. For example, it was planned to
achieve in 2023 an increase in the volume of services provided by tourist accommodation and
placement to 875 billion KZT, while in reality in 2022, according to official statistics, only 182.9
billion KZT was provided [4].

In full accordance with this logic, in our opinion, the State Program for the Development of
the Tourism Industry for 2019-2025 was adopted in 2019, which set the main target - creating
the necessary conditions for the effective development of the domestic tourism industry, which
should have allowed us to solve the task of achieving an 8 percent share in the GDP structure
in 2025. However, according to the Tourism Satellite Account report, in 2021 this share of the
tourism industry was 3.7%, and purely tourism - 0.7%, which, again, raises considerable doubts
about the scientific validity of the targets of the State Program [5].

In general, it was clear that the approach based on state programming, with all its
disadvantages, is inherent in the State Program for the Development of Tourism. From these
positions, one can understand the fact that in the period of 2022-2023, due to the transition
to national design and the adoption of 10 National Projects, almost all existing state programs,
including the State Tourism Program 2023, were put on hold, with the exception only of the
State Program on Languages for the period up to 2025.

Today, there is already a strong opinion that the adopted national projects are little or
completely ineffective, which is convincingly evidenced by the reports of the Supreme Audit
Chamber of the Republic of Kazakhstan, as well as many experts and management practices.
This was to be expected, since the approach based on national design was blindly copied
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from the Russian experience. However, as is known, in Russia, having become convinced of
the inefficiency of many national projects, they again switched to a state program approach
in planning and management, and the remaining national projects were shifted in terms of
implementation until 2030.

On the other hand, the issues of managing the development of the tourism industry
“spread” across different departments - the Ministry of National Economy, the Ministry
of Digital Development, Innovation and Aerospace Industry, the Ministry of Culture and
Sports, implementing various national projects and which address certain issues of tourism
development. It is clear that such a situation did not allow us to consider all issues in this area
within the framework of a single integrated approach.

In these conditions of uncertainty, the Ministry of Culture and Sports of the Republic of
Kazakhstan in 2023 submitted for consideration a draft Concept for the development of the
tourism industry of the Republic of Kazakhstan until 2026, which again set overly ambitious
goals and objectives [6].

However, as a result, the Concept for 2023-2029 was adopted. It sets a goal to turn tourism
into one of the priorities of the socio-economic development of the country, generally increasing
employment in this area to 0.8 million people, and the volume of its gross value added to 6.3
trillion KZT. It is also planned to increase the growth of investments in accommodation and
catering services to 260 billion KZT.

[t seems that the intensification of activities in all areas outlined in the 2029 Concept will
increase the flows of residents to 11 million people and non-residents to 4 million people by
2030 [7].

It should especially be noted that in terms of increasing the scientific validity of the Concept,
the Order of the Minister of Tourism and Sports of the Republic of Kazakhstan of November
2, 2023 approved the Methodology for calculating target indicators and indices of the results
of the Concept-2029, which, admittedly, was not done in the earlier conceptual documents
discussed above.

All this allows us to express the hope that in the development of the tourism industry there
may come a stage of real movement towards building a competitive and resistant to all kinds of
negative internal and external factors of the tourism industry.
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[IpoekT [locTtaHoB/ieHus [IpaBuTebeTBa Pecriy6rku KasaxcraH.

7. 06 yTBepkaeHUM KoHLlenuuM pa3BUTHS TYpPUCTCKOU oTpaciu Pecniy6sinky Kasaxcrad Ha 2023-2029
roabl. [locraHoBsieHue [IpaBuTesnbeTBa Pecty6nku Kasaxcras ot 28 mapta 2023 roga Ne 262.

A.lll. Bepau6ekoBa*!, B.B. bupwkos?, /1.M. MyraiueBa3
L3JI.H.I'ymusee amoviHdarbl Eypasus yammbik yHugepcumemi, Acmawna, Kasakcmau
296iakac CarviHoe ambiHOaFsl KaparaHdsl mexHukaelk yHusepcumemi, Kaparanowl, Kasakcman
(E-mail: ‘amina.berdibekova@gmail.com, ?v.biryukov@kstu.kz, *mutaliyeva_lm@enu.kz)

Ka3sakcTaH Pecny6/1MKachIHBIH, TYPUCTIK CaJiaFa CaJIbIHFaH HHBECTULUSACBIHBIH, TUIMiJTiri

Anpgarna. TypusMm - 6yJ1 3KOHOMHKAHbIH, HaKThl caJjlacbl, COHJbIKTAaH UHBECTULUSIAP/bIH, THIM-
JiJtirid 6aranay 6ipkaTap npo6JsieManapAbl TYAbIpa/ibl, 0J1apAbIH TOMEH/AeYi OHTal/Ibl )KoHE 00'bEKTUBTI
Hmapasap/bl TaHJay Ke3iHie MyMKiH 60J1a/bl.

TypucTik canaHblH UHBECTULUSJIBIK OeJICEeH/INIriH KYIEeNUTy YIIiH TYPUCTIK cajla MeH TYpHUCTIiK
ayMaK MHOPaKYPbLIBIMBIHBIH 00'bEKTHUBTI PeCYypPCThIK MYMKIH/IKTEPiH 6aFasay KaxeT. Ocbl MaKasaia
TYpU3M/i 1aMbITyFa, KbI3MET CaJIaCchlHA, KApXKbl PECYPCTAPbIH MHBECTUIUAIAY OAFbIThIHA, TYPUCTIK
GeJiceH/i/MiKKe KoHe T.0. UHBECTULUAAP/AbIH HOTHXKEJIIITiH 6aFaiayFa apeKeT Xacalbl.

TypusMHiH THIMIiTIri 9pAaiibIM casiaFa caJbIHAaTbIH HHBECTUIMSIapAbIH KeJieMi 60/1a 6epMenTiHi
aHbIKTaJ/1bl, aJ1 HHBECTULUSIBIK 6esiceH 1K JereHiMi3 - pecypcThIK MyMKiHJiKTepre, asFHU TypuUcTik
KaCiMopbIHJApAbIH UHBECTULIUSJBIK OeJiceH/jijiriHe cyileHeTiH TypHUCTik kacimopbIHAApibIH UHBECTU-
IUSJIBIK, POLECTEPiHIH THIMAIIriH 6aFasay, 6y/1 Kap:Kbl-IIapyallblJIbIK, KbI3MEeTKE WHBECTUIIHSJIBIK
CaJIbIMAAap/ibl OHbIH, MAaKCUMaJI/1bl KAUTapbIMbl MEH KOFAapPbl KAPKbIHABLIbIFbIMEH TAPTY MYMKIHAITI.

FeibiMU MaKaJsiaHbIH, MaKcaTbl OHbIH OeJICEH/IMITiH apTThIPy YIUiH TYpPUCTIK caJlaHblH, HITHU-
KeJIiJIiriH 6arasay 60/1biN TabblaaAbl. MaKasaHbIH U esICbl - UHBECTUIUAIAPAbIH 6HIM/IIITiH 6aFaiay

KaQXKEeTTUIIri )koHe 0J1 YUIiH KOJAAaHbLIAaTbIH KepCEeTKIlITep/AiH YCbIHbLIYbI. 3epTTeYAiH dicHaMaJIbIK,
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6a3achl CTAaTUCTUKAJBIK 06a3ajlaH XoHe cayaJiHaMaJlaH 6acTasfibl, COJaH KeWiH KellleHJi Tasnjay
dJiicTepi KOJNAAHBLIJBI, OHBIH IillliHAE TapUXU-CAJBICTbIpMaJbl diC, 3€pPTTeJEeTIH MNPOLECTEPAIH,
MaHBbI3/Ibl CUMIAaTTaMa/IapblH aHBIKTAyFa MYMKiH/IIK O€epeTiH aKnapaT IeH MaTepruaapibl Ma3MyH/Ibl
Tasaay 6ap. 3epTTeyAiH KYH/bUIBIFbI TYPUCTIK CaJlaHbl JAMbBITY YIIiH KAObLJIJAHATHIH LIapaJiap/iblH,
HOTIKEJIJIIriH 6aFasay 6O0JbIN TabbLIa/ibl, a7 HITUXKEJNEP OHbIH AAaMYbIH TaJJlay YIIiH KOJAaHbLIYbI
MYMKIH.

Tyiin ce3aep: TypucTtik cana, 6aFasay, KOPCETKILITEP, TYPUCTIK dJI€yeT, TYPUCTIK OesICeHIiTIK,

HATHKeJIIK.

A.lll. Bepau6ekoBa*!, B.B. bupwokos?, /1.M.Myra/iueBa?
13 Egpasutickutl HayuoHa/bHbuIU yHueepcumem um./1.H.I'ymuseea, AcmaHa, Kazaxcmau
2 KapazaHduHckuli mexHuveckuli yHugepcumem um. A6wlakaca CazuHosa, Kapazauda, Kazaxcman
(E-mail: ‘amina.berdibekova@gmail.com, ?v.biryukov@kstu.kz, *mutaliyeva_Im@enu.kz)

PEBYJIbTaTl/lBHOCTb VHBECTUIIUHA B TYPUCTCKYI0 OTpacC/jb PECHY6JIPIKPI KasaxctaHn

AHHoTanus. OneHKa pe3y/JbTaTUBHOCTU UHBECTUIIMU B TYpU3M KakK clielfuPHUUEeCKON OTpac/ibio
3KOHOMMKH, SIBJSAIOTCSI 00'bEKTOM HCCIeNOBAaHUA B JaHHOHM cTaThe. JlJig 3TOr0 HeO6XOAUMO Olle-
HUTb OOBEKTHUBHbIE PECYPCHble BO3MOXXHOCTU OTPACAM, HHQPPACTPYKTYpbl M [AeCTUHALUH KakK
YCJIOBUM [J11 TOBBILIEHWS MHBECTUIMOHHOW aKTUBHOCTHU TYPUCTCKOM oTpaciu. U3 sToro cienyer,
YTO pe3yJbTaTUBHOCTb TYPUCTCKON OTPAC/H - 3TO He BCerja 00’beM MHBECTULIUMN, a BO3MOXKHOCTb
NpUBJIeUEHHUS] UHBECTUIUIM C MAaKCUMaJ/IbHOU OTAA4Yeil U BbICOKOM HHTEHCUBHOCTBIO.

WHBecTULIUM B TYypHU3M OCYLIECTBJSIIOTCS 4Yepe3: rocyJapCTBEHHble MpPOrpaMMbl, UHBECTULUHU
KBa3UT0CyJapCTBEHHbIX CTPYKTYP, YaCTHOTO CEKTOPA, FOCYyAapCTBEHHO-4YaCTHOE MapTHEPCTBO.

Llenb cTaTbU - OLEHUTb Pe3y/abTaThl UHBECTUIIMM B TYPUCTCKYH OTpac/b AJisl MOBBILIEHUS ee
aKTUBHOCTU. Uieq cTaTbU 3aK/04aeTCsl B OLlEHKEe pe3yJbTaTUBHOCTU UHBECTULMU U B TOM, KaKue
N0Ka3aTeJu PeKOMeHYITCA [/l 3TOoro. B ocHOBe Hcc/ie0BaHUsl MPUMEHEHA CTaTUCTUYecKasa 6asa
JaHHbIX U ONIPOC IPOBeeHHbIA aBTOPaAMH.

[leHHOCTB UCcCIel0BaHUs 3aK/I0YAETCs B OLeHKe pe3yJIbTATUBHOCTH Mep MO0 Pa3BUTHUIO TypU3Ma, a
NOJIyYeHHbIe JaHHble MOTYT ObITh IPUMEHEHBI /IS aHa/IU3a ero pa3BUTHS.

Ki1roueBble C/10Ba: TYPUCTCKasi OTPacC/b, OlleHKa, T0Ka3aTeJu, TYPUCTCKUIM NOTeHLMaJ, TYPUCTCKas

AKTUBHOCTD, p€3yJIbTATUBHOCTb.
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