IRSTI 06.71.51

TYPU3M / TOURISM / TYPU3M

T. Tercan
G. Yeshenkulova

L.N. Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan
(E-mail: tansel.tercan@rixos.com)

Investigation of All-Inclusive System in Hotel Enterprises in
Terms of Waste

Abstract. The purpose of the study is to reveal the advantages and disadvantages of all inclusive
systems in chain hotel enterprises. Descriptive analysis, one of the quantitative analysis methods,
was used in the study. The study was carried out at 23 Rixos chain hotels operating in 7
countries. The data were collected from the managers of the restaurant and kitchen departments
due to the issue of waste. Two questions were asked to managers: “what are the advantages of
the all-inclusive system” and “what are the disadvantages of the all-inclusive system”. Data
were collected in March-April 2019. Data obtained through interviews were used in the analysis.
According to the results, all-inclusive system has advantage to increase customer satisfaction
and to provide a waste reduction in hotels. Considering the disadvantages identified in the study
results, it can be said that the customers in the all-inclusive system are tend to unconscious
consumption in the hotel due to the fact that they have paid in advance and this in turn leads to
an increase in food waste.
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Introduction

The all-inclusive system is a hotel concept
and unlike the hotels that operate on bed and
breakfast, half board and full board, almost all of
the food and beverages offered in the hotel are
included in the room price. Due to the fact that
the all-inclusive system makes some decisions
about the money during the holidays, the distress
caused by spending money eliminates the stress

or confusion [1]. The ease of implementation
of the all-inclusive system, the elimination of
uncertainties and the fact that it is economical, is
one of the most mentioned reasons in the related
literature [2; 3]. Some other reasons for choosing
the all inclusive system are that tourists can visit
the region more efficiently during the travel
at a certain time interval for tourists countries
with long distance and different cultures can be
visited more safely, as well as avoidance of unsafe
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money transport systems and suspicious hygiene
standards, assurance of the fulfillment of services
by the tour operator, offering of different package
tour options, lack of language problem through
the guides, the possibility of definite return back
to home country, the pre-determined touristic
expenses, the opportunity to visit different places
and to be cheaper than a trip to the same region
on an individual basis, as well as providing
personal and family security [4].

The all-inclusive system has advantages and
disadvantages for the hotel as well as for tourists.
While [5] evaluate the all-inclusive system
applied in resort hotels and holiday villages as
a temporary tendency to adapt to the market, [6]
considers the all-inclusive system as a response
to the demands coming from the demand side of
the market and this trend will continue without
losing its characteristic and estimates. They
emphasizes that the all-inclusive system is a
very important tool for tour operators and hotel
businesses [7].

Although the
advantages and disadvantages,
businesses nowadays follow an all-inclusive
system policy. However, in the scope of chain
hotels, there is limited study on the investigation
of all-inclusive system within the scope of waste
management. Therefore, the aim of this study is
to reveal the advantages and disadvantages of
all-inclusive system in chain hotel enterprises.
Thus, it will be determined why chain hotels
are working with the all inclusive system or not.
Recommendations will be made for hotels and
policy makers according to the results of the
study.

The Ewvaluation of All-Inclusive System. The
effect of tour operators on the transitions of the
hotel enterprises to the all-inclusive system is
quite high. The all inclusive system is part of the
package tours. Therefore, in order to understand
the development of the system, it is necessary
to first examine the history of package tours.
The first package tours were organized in 1841
by Thomas Cook to England. In this context,
Thomas Cook can be considered as the first
organized package tour organizer. Railways
were used as transportation vehicles in the first

all-inclusive system has

most hotel

package tours and accommodation package was
not offered. Cook has included transportation,
food and beverage, entertainment, an event and
tour guide services to the price of the tours he
has organized. The first important development
in the name of package tours was with the
arrangement of steamboat tours after the 1920s.
The success of these tours has encouraged Cook
to be held in the next rounds and diversified its
service areas, making it the world’s number one
travel agency.

The first applications of the all-inclusive
system are found in holiday camps in England in
the 1930s. In the mid-1950s, a holiday camp was
established by the French on the coast of Majorca,
a Spanish island, and the investor was obliged by
the Spanish government to implement a single
price prepaid for food, accommodation and
other activities. In the following years, the idea of
a single price, which included everything for the
holiday, attracted much attention [1]. Due to lack
of environmental conditions and lack of activity,
the first applications started in large hotels
and palaces protected by high walls and wires.
Therefore, it can be said that the tourism industry
after the 1970s has a very big development and it
is undoubtedly related to package tours.

The British tour operators who made a package
tour to the tourists with high income levels have
also contributed to the evaluation of the all-
inclusive system [8]. The idea of an all-inclusive
holiday has been carried by the German and
Italian tourism businesses to Asia, Europe and
Africa. For instance, major tour operators such as
TUL ITS and NIR own operating their Robinson
Club, Club Aldiana and Club Calimera resorts in
Turkey, Spain, Greece, Austria, Italy, Switzerland,
Sri Lanka, Kenya, Canary Islands, Senegal,
Tunisia, Ibiza, Thailand. These hotels operate
as an all-inclusive resorts [6]. As geographical
distribution of hotels that operate with all
inclusive systems, Europe and the Caribbean are
the leading orientation centers. In the Europe
Italy, Greece, Turkey and France are the countries
with the highest proportion in all-inclusive
resorts. Apart from these orientation centers,
Central America, Mexico, Dominican Republic,
Tunisia, Morocco, Thailand and Indonesia are all
other countries with all-inclusive facilities.
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Positive and Negative Effects of All-Inclusive
System. For tour operators, the most important
feature in choosing an all-inclusive system is
the higher commission rate from the holiday
package that includes all services [9]. Operators
have increased their revenues by increasing
the commission rate and adding the expenses
they will make to the accommodation facility
in the destination center in which the tourists
will visit. Tour operators are wholesalers and
organizations that sell
products in packages. There are some elements
that tour operators consider in choosing the
orientation center in the touristic product
package that they prepare according to the
characteristics of the current tourism demand:
convenient transportation possibility, economy,
infrastructure, cultural and natural resources,
cleanliness, safe accommodation capacity, etc.
In this context, tour operators want to evaluate
the tourism potentials in different regions of the
world, which are cheaper compared to other
tourism orientation centers. Particularly in the
developing countries, it is possible for investors
to partially assess the regions that are suitable
for tourism, but the infrastructure of the areas
outside these regions and the lack of economic
and social development levels are not suitable for
tourists necessitates the all-inclusive system for
these regions [9].

It can be said that the most satisfying part
of the all-inclusive system is the customers.
It is stated that this system is more attractive
compared to other systems [6]. As tours are
usually sold in weekly packages, customers will
have the opportunity to make long-term holidays
at affordable prices. In addition, because all the
details of the holiday are already planned by the
customer, the customers can adjust their holiday
budget completely and accurately. This system is
particularly popular with families with children.
Families tend to this system which does not incur
extra costs with their children. A family does
not know how much money they will spend on
holiday with their child. However, families who
have a holiday in the all-inclusive system are
relieved of paying extra money for children’s
different needs. They also don’t even need to pay

commercial tourist

for children in many all-inclusive agreements.
There are also negative aspects of this system for
consumers. Hotel businesses make concessions
on the quality of service due to increased costs,
and the all-inclusive system greatly reduces
the interaction between tourism and the local
community. In addition, visitors who spend their
vacations with the all-inclusive system cannot
find enough time to know the historical and
cultural texture of the region they are visiting [7].

The opinions that advocate the all-inclusive
system measure the success of the system by
consumer satisfaction, not by the extra product
sold. Increasing visitor satisfaction positively
affects marketing activities and tourism
revenues. In particular, different applications
such as Ultra, Super and Maximum, which
are diversified within the all-inclusive system,
increase the attractiveness of the facilities that
are all-inclusive. In addition to these advantages
mentioned above, the increase in occupancy
rates and profitability ratios [10] in terms of
hotel businesses are another positive aspect.
Hotel businesses have chosen to implement all-
inclusive system to increase profitability and
achieve competitive advantage. Hotel businesses
implement this system to provide ease of
marketing, increase sales in order to reach the
highest profitability, get advantages among the
competitors in tourism market, offer holiday
options to customers, provide services to be
known in advance, advertising the business, easy
control staff and product / service costs, a higher
occupancy rate of the hotel, help tour operators
and travel [11]. The all-inclusive system increases
the occupancy rates of the hotel businesses
and extends the tourism season between 15-30
days [12]. As the all-inclusive system and hotel
businesses have already sold unit activities
within the package holiday, they can plan their
investments and expenditures more easily by
strengthening their financial structures by means
of prepayments provided by tour operators [1].

The positive aspects of the all-inclusive system
can be summarized as follows [13]:

* Itcanbe said that the all-inclusive system
in accommodation establishments is easier
to implement as customers do not need to be
encouraged to spend more.
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*  Meticulous food service is not required,
as serving buffets and drinks as a buffet is
common practice in all-inclusive properties.

e  With the elimination of the shuttle service,
savings can be achieved in the follow-up and
control of the guests” invoices. This situation both
allows reductions in the number of personnel
and eliminates the need for qualified personnel.

e More importantly, the
system facilitates the advertising, marketing
and sales of accommodation companies as it
guarantees seasonal sales of contracts with tour
operators.

e In addition, eliminating the need for
customers to carry money helps managers
in hospitality businesses reduce tight control
procedures that require special attention and

all-inclusive

time.

Difficulties in employing qualified labor
force, difficulties in creating animation activities,
difficulties in providing diversity in food and
beverage services, increase in the number of
families with children, shortening the service
life of the service materials due to excessive use
and the resulting costs, decrease in personnel
motivation, negativity such as the prevention
of creativity may be experienced in hotel
businesses [6]. Inadequacies or delays in meeting
customer requests can cause hotel busineses to
confront with travel agencies and tour operators.
Another problem caused by tourists staying all
time in the facility is all elements in this system
package are required to be available all time.
Since the tourists are not going out of business,
the depreciation rates of the businesses will be
increase. In addition, as a result of the efforts of the
enterprises to reduce the costs, the quality of the
services in the food and beverage units decreases,
and after a while, every food consumed is similar
to each other in taste and taste. At the same time,
this system may not be suitable for people with
special dietary needs [14].

Waste Management in Hotel Businesses. The
tourism industry is a globally growing industry
in almost every country [15]. In addition to
the export of various industrial products, the
tourism sector is one of the primary sources of
income for most countries. The hotel industry,

which provides significant contributions to
the national and local economy as well as
employment opportunities, plays an important
role in the development of the tourism industry.
However, the hotel industry seriously harms the
environment due to the main reasons arising
from the operation wastes and high energy
use during the operating activities [16]. While
these wastes cause depletion of energy, water
and natural resources and climate change, they
also cause global warming and environmental
pollution. Today, while hotel businesses are
researching different methods to reduce the
amount of these wastes generated during their
activities, they also stated that waste, energy and
water resources can be used effectively with a
sustainable production. Even hotel businesses
can support waste reduction and recycling by
taking environmental measures to protect water
and energy [17].

Waste management in hotel businesses is
made for four main reasons. These are; the reasons
arising from the legal regulations, the increase in
the number of customers who are conscious of
protecting the environment, the development of
eco-tourism and the operating advantages arising
from the savings [18]. For these reasons, hotel
management should be more careful about waste
management. Because if a hotel does not allocate
the waste at the source of random storage and
then delivered to the municipality in this way
there is a criminal sanction. This raises the costs of
hotel business. In order not to be exposed to this
situation, if the hotel business separates its waste
from its source and applies waste management, it
tulfills its legal obligations and avoids the costs of
the penalty [18].

Each customer in the hotel generates average
1 kg waste per day [19]. Waste generation in
hotel businesses can be change according to type
of hotel, guest properties, guest and employee
activities and occupancy rate. However,
insterestingly 80 % of the waste generated in
hotel businesses is recycled waste. Each hotel
has a different waste management approach.
For instance, some collect only the debris that is
formed at a single point without separating, while
others do the sorting at the source to collect the
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appropriate substances for recycling. Whatever
the size and operating system of a hotel business,
it is necessary to establish a system to manage
waste effectively in order to minimize costs [20].

Recyclable wastes are another type of waste
from hotel businesses. The separation and
classification of plastic, metal, glass, paper and
food solid waste for recycling purposes is of
great importance for the protection of the natural
environment. In order to ensure efficiency in
recycling, the program should be developed and
accordingly staff and customer participation
should be ensured [21]. For example, glass bottles
from hotel bars, waste paper from the reception,
or worn-out sheets are recycled waste.

Methodology

The aim of the study is to reveal the advantages
and disadvantages of all-inclusive system in
chain hotel enterprises. For this purpose, two
questions were asked to managers as ‘what are
the advantages of all-inclusive system” and “what
are the disadvantages of all-inclusive system”. In
this context, research is a qualitative research.
The qualitative research is a data collection
techniques such as unstructured observation,
unstructured interview and document review,
and a qualitative process for realizing facts and
events in their natural environments in a realistic
and holistic manner [22]. Phenomenology
design was used in the study. Focusing on the
phenomena that we are aware of but do not have
an in-depth and detailed understanding of is
called the phenomenology design.

The study was carried out at 23 Rixos chain
hotels operating in 7 countries. Rixos hotels
operating in March-April 2019 were included
in the study. Therefore, Rixos hotels that started
operating later are not included in the study
sample. In qualitative research, the sample size
should be chosen according to the method used.
Since in-depth interviews were applied in the
study, it is recommended to interview about 30
people as a sample [23]. The number of people
interviewed in this study was 46. Therefore, it can
be said that the sample represents the population.
Hotels and the countries where they operate are
given in Table 1.

Table 1
Sample of the Study
Countries Number | Hotel Name
1 Rixos Premium Belek
2 Rixos Premium Gocek
Rixos Premium
3 Bodrum
1 Rixos Premium
Tekirova
Turkey 5 The Land of Legends
Kingdom
6 Rixos Sungate
7 Rixos Beldibi
Rixos Downtown
8 Antalya
9 Rixos Pera Istanbul
10 Rixos The Palm Hotel
United Arab 11 Rixos Bab Al Bahr

Emirates 12 Rixos Premium Dubai

13 Rixos Saadiyat Island

14 Rixos Sharm El Sheikh

Egypt 15 Rixos Alamain
16 Rixos Premium Seagate
) Rixos Libertas
Croatia 17 )
Dubrovnik
Swetzerland 18 Rixos Fluela Davos
Russia 19 Rixos Krasnaya Polyana
Sochi

20 Rixos President Astana

21 Rixos Almaty

Kazakhstan n Rixos Khadisha
Shymkent
23 Rixos Borovoe

Note- prepared by the author

As shown at Table 1, research conductred wtih
9 hotels operating in Turkey, 4 hotels operating
in the United Arab Emirates, 3 hotels operating
in Egypt, 1 hotel operating in Croatia, 1 hotel
operating in Switzerland, 1 hotel operating in
Russia and 1 hotel operating in Kazakhstan.
The data were collected from the managers of
restaurants and kitchen departments via online
form between 7 March 2019 and 21 April 2019.
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Various strategies are applied to ensure
internal validity in qualitative research. These
strategies are expertreview, long-term interaction,
appropriate and adequate participation in data
collection processes, and member control [24]. In
this study, the study was examined by an expert
lecturer to ensure internal validity, and it was
evaluated whether the findings of the study were
reasonable. In the study, the number of people
with whom the interviews took place was decided
according to the saturation of their answers
during the interview. When the answers in the
interviews started to repeat each other, it was
accepted that the findings reached the saturation
point and the interviews were terminated. In
addition, care was taken to keep the interview
period long in order to ensure internal validity.
Because in long-term interviews, an environment
of trust is created between the participant and
the researcher and the participant gives more
sincere information. Member control is the last
strategy applied to ensure internal validity. In
this context, the research findings were sent to
some participants by e-mail and they were asked
whether the findings were correct during the
analysis of the data. In the light of the suggestions
from the participants, the findings were reviewed
and interpreted.

A rich and dense descriptive strategy is used
to ensure external validity in qualitative research.
In this study, a detailed description of the findings
was provided by making direct quotations from
the views of the participants in order to ensure
external validity. Apart from this, the data
analysis process should be carried out in detail
in order to ensure validity in qualitative research.
Therefore, the themes in the research were
created by two independent researchers who are
experts in their fields. Afterwards, the researcher
presented these themes to two faculty members
who were experts in their fields and determined
their consensus and disagreement. [Reliability:
Consensus / (Agreement + Disagreement)]
formula was applied [25]. According to this
formula, the reliability of the research was
determined as .89. The theme or code agreement
between researchers and experts exceeding .90
indicates that the reliability of the research is
ensured [25].

Results

The data collected were classified and analyzed
in terms of advantages and disadvantages. In
the context of advantages, the three statements
obtained from the participants and considered
important are:

¢ “Reducing the daily consumption costs
of the establishments, especially the guest
satisfaction and making them stable, and allow
to re-use the remaining foods in the buffet and
snack services”

e “It can keep the hotel occupancy rate
high by season and region, it gives the chance to
catch different price advantages for the guests.
Reduction of the number of employees in terms
of business by increasing the profit margin with
unqualified staff, food costs in terms of low
costs, but the use of products to ensure high
profit margin, diversification of product range
advantages”

e “There are some advantages on high
weight products at the product supply stage. In
addition, the amount of spoiled product to be
reduced”

In the statements of the participants, it is stated
that there is no advantage of the all inclusive
system 7 times. The answers of the participants
about the advantages of the all inclusive system
are classified in Table 2.

Ixoromuneckas cepus secmmuxa EHY umenu J.H. I'ymuiesa
ECONOMIC Series of the Bulletin of the L.N. Gumilyov ENU

Table 2
Results Related to Advantages of
All-Inclusive System
Theme Number of
Repeat
Provides customer satisfaction 9
Reduces cost 6
Waste can be reduced by 6
purchasing a high weight product
Increases occupancy rate 5
Provides quick service 5
Cost can be predicted 4
Provides competitive advantage 2
Increases product diversity 2
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Increases job opportunities 2
Allows for the re-use restaurant 1
food waste

Has advantage for recycling 1
Note - prepared by the author

As it is seen in the Table 2, the participants
stated that 9 times all-inclusive system provide
customer satisfaction in hotel businesses. In the
second place, it is stated that all-inclusive system
reduces the cost in hotel businesses, and that
high weight products can be purchase and this
system reduce waste due to the planning. Thirdly,
according to the participants, all-inclusive system
increases the occupancy rates of hotel businesses
and provides fast service. Other advantages of the
all-inclusive system specified by the participants
are as follows;

*  Cost can be predicted,

* Provides competitive advantage,

* Increases product diversity,

* Increases employment and  job
opportunities,

e Food waste can be re-used because of
planning,

*  Recycling is more efficient in all-inclusive
system.

The data obtained about the disadvantages of
the all-inclusive system are given in Table 3 with
the repeat numbers. When the collected data are
examined in the context of the disadvantages of
the all-inclusive system, the three statements that
are considered important are:

*  “Quality problems arise with the use
of low-cost products and the formation of
unconscious consumers, proliferation of wastes
can also be evaluated, the waste system can not
be created, to increase unconscious consumer
satisfaction of the product range ready and
unhealthy foods, additive to the harmful direction
of progress, the number of qualified members
rapidly decline”

*  “Decrease in quality, increase in rate of
waste, decrease in income. If the expected service
is not given, it becomes a disadvantage”

¢ “The amount of waste is increased as
guests get more than they can consume. In

addition, the waste of packaging and service
materials increases as the amount of consumption
increases”

Table 3
Results Related to Disadvantages of
All-Inclusive System

Theme Number of
Repeat

Increase in food waste 17
Increase in unconscious 1
consumption
Reduced quality 6
Waste becomes more 4
Unskilled staff will be high 4
Using poor quality products 4
increases the cost
Workload is increasing 4
Customer  satisfaction is ’
decreasing
Note- prepared by the author

As seen at the Table 3, participants stated that
the all-inclusive system increase food waste in
hotel businesses (17 repeat). In the second place,
it is stated that all-inclusive system increase
unconscious consumption in hotel businesses.
Thirdly, according to the participants, all-inclusive
hotel businesses tend to reduce the quality and
waste wil be more. Other disadvantages of the
all-inclusive system specified by the participants
are as follows;

e Unqualified staff will be high in hotel
businesses,

e Using poor quality products increases
the cost

*  Workload is increasing,

e Customer satisfaction is decreasing.

Conclusion and Recommendations

The important negative result of the all-
inclusive system is the increase of waste,
especially food waste. Although the all-inclusive
system has advantages and disadvantages,
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most hotel businesses nowadays follow an all-
inclusive system policy. Therefore, the purpose
of this study is to reveal the advantages and
disadvantages of all inclusive system in chain
hotel enterprises. According to the results, it can
be said that all-inclusive system can increase
satisfaction in terms of customers, decrease costin
hotels and increase profitability and productivity
and provide job opportunities for personnel.
According to the results of the study, the majority
of the participants stated that the all-inclusive
system has an important role in reducing waste
because the consumption can be estimated and
bought with high weight.

Considering the disadvantages identified in
the study results, it can be said that the customers
in the all-inclusive system tend to unconscious
consumption in the hotel due to the fact that
they have paid in advance and this in turn
leads to an increase in food waste. Unconscious
consumption also increases the intensity of work,
so hotels begin to employ unskilled staff and

as a result, customer dissatisfaction can occur.
Food waste is more common in hotels operating
with the all-inclusive system [26]. In this study,
it was concluded that the all-inclusive system
increased the food wastes in hotel more and it
was determined that it is difficult to prevent food
waste in the all-inclusive system. In this context,
it is possible to say that the findings of the study
show parallelism with the literature.

The research was carried out at 23 Rixos chain
hotels operatingin7 countries. Data were collected
only from kitchen and restaurant managers. In
the future, the data can be compared by collecting
data from both the chain and small and medium-
sized tourism enterprises. In future studies, more
hotels operating in the all-inclusive system can
be included in the sample, and the similarities
/ differences between all-inclusive practices can
be revealed by conducting interviews with the
hotel department employees of hotels operating
outside the all-inclusive system in different cities
/ countries.
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T. Tepaxan, I'. EmenkyaoBa
A.H. Tymuaes amoindazor Eypasus yammuix yrusepcumemi, Hyp-Cyaman, Kasaxcman
KoHax yit KaciltopbIHAapbIHAAFDI «0apABIFBIH KAMTUTBIH» JKYVieHi KaaAbIKTap TYPFBICBIHAH 3epTTeY

AnHoOTatms1. bapAbIFbIH KaMTUTBIH JXKYIieHiH OacThl MaKcaThl — KOHaK yiide Kaay KesiHJe aKIlalai orepa-
nusAapAbl OapeIHINa azanty. CurarraMasaslk Taa4ay, 3epTTey KYMBICTapblHAa KOAJ4aHblAFaH CaHABIK TaaAay
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T. Tercan, G. Yeshenkulova

daicrepinig Oipi. 7 ea GoiipiHIa 23 Rixos >Keaiaik KOHAK yiidepiHae 3epTTey >KYMBICTaphl XKYpriziaai. depexrep
MelipaMXaHa MeH ac YI1 0eaiMaepi MeHeAKepAepiHeH KaaAbIKTap MaceleciHe OaliaaHBICTHI JKMHaAAbL. MeHea-
Kepaepre eKi cypak KOMbIAABL: «OapAbIFBIH KAMTUTBIH JKYIieHiH apTBIKIIBLABIKTaphl KaHAal» JKoHe «OapAbIFbIH
KaMTUTBIH KYJeHiH KeMIIiJikTepi KaHaal». JepekTep HaypbI3-coyip aitaapbiHga 2019 SKblabl KMHAKTaAABL.
CyxOar OaprIchIHAa aAblHFaH JepekTep Taljayda KoadaHblaabpl. Hertiuskeaep OoiibiHia, GapALIFLIH KaMTHU-
TBHIH KYVieHiH KAMEeHTTepAiH KaHaFaTTaHyIIbLABIFBIH apTTHIPY KoHe KOHAK Yildepaeri KaaAbIKTapAbl a3aliTyAbl
KaMTaMachl3 eTeTiH apTHIKIILLABIFEI Oap. 3epTTey HOTIKeAepiHeH aHbIKTaAraH KeMIITiAiKkTepAi eckepe OTHIPHIII,
«OapABIFBIH KAMTUTBLIH» JKylieAeri TYTBIHYIIIbIAAp KOHAK YIAiH KBI3METTepiH ec-Tycci3 TyThIHyFa Oeliim et
aiiTyra 601aapl, aa 0ya, ©3 KezeTiHAe TaMak KaAAbIKTapbIHBIH OCYyiHe aKeaeai.

Tyiiin cesaep: bapAbIFbIH KAMTUTHIH Xylie, KaAABIKTap, TYPU3M, TaraM KaAABIKTapbl, CAaHACHI3 TYTBHIHY,
KaiiTa alijaAaHy, KOHaK yii O1sHeci, azaM OachlHa KeTeTiH IIBIFBIHAAP, KYMBICIIEH KaMTBLAY, apPTBIKIIIbIAapPhI
MeH KeMIIiAiKTep, KAMEeHT KaHaFaTTaHyIIbLABIFbI, OiAiKTi KbI3MeTKep.

T. Tepaxan, I'. Emenkyaosa
Espasuiickuii nayuonaronuiil ynusepcumem um. A.H. Tymuresa, Hyp-Cyamar, Kasaxcman

MCC/IEAOBaHI/Ie CIUICTE€MBI «BC€ BKAIOYIEHO» B TOCTMHWYIHBIX ITPEAIIPUSITNSIX C TOYKM 3peHMsI OTXO0A0B

AnHoTatmst. OCHOBHAsI I1e4b KOHLIEIIIIUN «BCE BKAIOYEHO» - MUHUMU3MPOBATh A€HEKHbIE OIlepariii BO
BpeM: IIpOoKMBaHus. B ccaejoBanmm 1CI104b30Ba4cs ONycaTeAbHBIN aHAAN3 - OAVH U3 METOA0B KOAMYeCTBeH-
HOTO aHaaAusa. Vccaegosanue mpoBoanAaoch B 23 ceTeBbIX oTeAsdx Rixos, paboraromiux B 7 crpaHax. /JaHHbIe
OBLAM TIOAYYEHBI OT MeHeAXKepOB PeCTOPaHHOIO 11 KYXOHHOIO OTAEA0B B CBA3M C p0oD.aeMoli 0Tx0408. Menea-
>KepaM OBLA0 3a4aHO ABa BOIIPOCA: «KaKOBBI IIPEUMYIIIECTBa CUCTEMBI «BCe BKAIOUEHO» 1 «KaKOBBI HEAOCTaTKI
CIICTEMBI «BCe BKAIOUEeHO»». JaHHbIe ObLAM coOpaHb! B MapTe-amnpeae 2019 roaa. ITpu aHaamse MCr1oAb30BaAMCh
JAaHHbBIe, TI0Ay4JeHHbIe B X0Ae MHTepBbIo. CoraacHo peayapTaTaM, CIICTEMa «BCe BKAIOYEHO» MMeeT IIperMyIIie-
CTBa B IIOBBIIIEHNN YA0BAETBOPEHHOCTY KAMEHTOB I COKpaIleHNI OTXOJ0B B OTeAsX. YUNUThIBasl HE40CTaTKI,
BBISIB/AEHHBIE B pe3yAbTaTaX MCCAeAO0BaHIsI, MOXKHO CKa3aTh, YTO KAVEHTBI CVICTEMBI «BCe BKAIOUEHO» CKAOHHBI K
Oecco3HaTeAbHOMY IOTPeOAEHNIO B OTeAe 13-3a TOTO, YTO OHM 3alldaTUAN 3apaHee, a 9TO B CBOIO odepeab IIpu-
BOAUT K YBeANYEHUIO IIUIIEBBIX OTXOAO0B.

KaroueBbie ca0Ba: KOMILAEKCHAs CUICTEMa, OTXOABL, IIUIIIeBble OTXOABI, Oecco3HaTeAbHOe IToTpeb.1eHNe, I10-
BTOPHOE JCII0Ab30BaHNe, TOCTUHUYHLIN OM3HeC, Typu3M, 3aTpaThl Ha 4eA0BeKa, 3aHsATOCTh, IIPeUMYyIIlecTsa I
HeA0CTaTKM, YAOBA€TBOPEHHOCTh KAMEHTOB, KBaAn(UIIMPOBaHHBII ITepCOHA.
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