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Transforming e-government adoption in a framework
of innovative civil service of Kazakhstan

Abstract. The empirical research outlined in the article is aimed at identifying citizens’ views on
the factors of using e-government portals as part of Kazakhstan’s innovative public service. The
article has an exploratory nature. This means that the study takes a new approach to developing
an empirically proven, citizen-centered model for e-government implementation. Thus, the
article applies several research methods based on deductive approaches, such as content analysis,
interview, survey, and factor analysis. From the point of view of Kazakhstan citizens, such factors
as «Personal Attitude» and «Trust» to the e-government portal through their readiness have a
significant impact on the willingness to use the portal. In this regard, the author has concluded
that the client-orientation factors are more important than the technical factors of citizens’
motivation. Overall, the results of the study have focused the work of the government on the key
«growth points» of digitalization.
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Introduction

The public value approach is gaining status
as a dominant theory behind the next wave of
public management reform. According to the
UNDPD, there are three main public administration
models: Old Public New
Public Management and New Public Service
[1]. Many countries approve, and apply new
strategies and vision for middle and long term

Administration,

transformation towards the New Public Service
model: Government Transformation Strategy and
Government Technology Innovation Strategy of

the United Kingdom, Vision of innovative civil
service of Singapore, Abu Dhabi Strategy 2030,
National Strategy for Advanced Innovation of
UAE, etc.

One of the strategic approaches to government
innovation is emerging technologies. Therefore
along with the Strategy they adopted a Guide to
Using IT in the Public Sector that helps everyone
in government work better and smarter [2].

In 2018 the UAE government approved the
National Strategy for Advanced Innovation
that aims to: establish a national platform for
innovation, and

communication learning;
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encourage the community to take the spirit of
initiative; try out new models of government for
serving society; test advanced economic patterns
and lay the groundwork to create new sectors [3].

Citizens tend to expect increasingly better
and faster service from the public sector.
Changes of traditional management procedures
inevitably entail qualitative and quantitative
This is a reboot process.
Thus, many advanced countries are shifting
locus of value creation not only by adopting
new innovative strategies but rethinking the
philosophy of information technologies and
digitalization programs.

The successful adoption of new technologies
helps achieve efficiency in
their implementation and delivery of public
The objective behind
various e-government initiatives has shifted in
recent years towards establishing services that
cater more to citizens’ needs and offer greater
accessibility. As a result, the e-government
became the most important tool for the creation
of the information society, and an intermediary
in the relations between the state and population.
In this regard, the e-government portal provides
various possibilities to deliver electronic public
services to the population and business by
increasing of transparency and accountability of

transformations.

governments

services to citizens.

state bodies.

To provide e-government initiatives, both
national and regional governments have made
in terms of resources,
personnel, and time with the belief that it would
improve the quality of services of the government

serious investments

for citizens. The initiatives aimed to allow citizens
to access a public service electronically; to enable
citizens to navigate through several public
services and agencies electronically and allow
them to access the most current information on
services regulations, procedures, forms, etc. [4, p.
120].

According to Burgelman et al. (2005), the
present focus of e-government is on using
information technology to try and bring better
efficiency and greater quality in public services
[5, p. 1490]. The delivery of public services will
also face diverse challenges. At the same time,

technology will play an even more pervasive role
in citizens’ lives, changing their expectations of
e-government services. Thus, we may need to
broaden the paradigm of thinking with regards
to how governments look at new ways to deliver
these services.

The scholars stress that examining the needs
of citizens has so far been neglected and argue
that governments must better address public
demand. However, failure to assess such demand
has remained a major weakness in e-government
programs due to the voluntary nature of citizen
participation. Moreover, even with the successful
implementation of e-government initiatives,
many countries face low levels of user acceptance
of e-services are recognized as an endemic
problem for government policy makers, agencies,
and e-government services providers.

Since 2006, Kazakhstan has passed through
three stages in e-government development
(informational, interactive, and transactional)
and is now in the fourth phase of its development.
And at that time Kazakhstani e-government
portal became a of the
country’s transition to the fourth stage “creating
Information Society”. The objective of this stage
is to create a well-developed ICT environment
and conditions for effective and fast interaction
between citizens and government.

Kazakhstani e-government initiatives have
demonstrated the positive implication effect,
that assertion is supported by UN E-government
surveys. According to UN Annual reports,
Kazakhstan placed the 29th position among 193
countries in 2020. The E-Participation index of
Kazakhstan has grown too (26th place) [6]. This
indicator is determined by citizens’ capabilities of
online communication with the government.

The government has made the development
of digital information technologies a national
priority. Since independence, there were several
implemented national agendas in terms of ICT
and e-government. The “Digital Kazakhstan”
State Program has created a suitable environment
for the utilization of information technologies to
deliver e-services. However, it is more likely that
the government focused only on technological
and economic (productivity) aspects. To break

crucial moment
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down this negative trend, the study aims to
analyze citizens’ perspective of e-government
portal adoption thru analysis of main factors
(driving forces) affecting that intention.

Therefore, the study aims to develop a well-
founded theoretical framework to identify the
driving forces of citizens’ intention to adopt the
e-government portal from a users’ viewpoint.

To reach the target the study is addressing the
following questions: What are the driving forces
that influence on the citizens’ intention to adopt
the e-government from citizen-centric viewpoint?
How to encourage Kazakhstan citizens to use
e-government portal?

According to the research questions and goals
of this paper, the study objectives were chosen as
follows:

— understand and explore e-government
service delivery attributes from the citizen-centric
perspective;

— develop most appropriate measurement tool
of the e-government adoption;

.......................................

— determine the success factors of citizens’
intention to accept e-government portals by
analyzing the case of Kazakhstan.

The main research tools are content analysis
based on literature review, interview and survey,
as well as factor analysis by using SPSS software.

As a result, it is expected to identify key
factors of citizens’ adoption of e-government
portal, which allows developing concrete policy
decisions. The main findings are described in
appropriate part of the article.

Methodology

Based on the literature review and considering
the limitations of previous works, the conceptual
model is proposed to answer for first research
question of this study. The dimensions of the
model have been adapted from several relevant
previous types of research. Particularly, as
was found in the Literature review stage, there
are 22 measurement items (dimensions) that
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Figure 1 - Conceptual framework (developed by author)
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characterize the e-government portal adoption
by citizens. Therefore, the next stage is to build
the research framework. To do this, the 22
dimensions were combined into 7 factors based
on the theoretical studies, as well as on the results
of interview conducted. To test the proposed
model, a researcher examines the relationship
between variables linked in the model (Figure 1).

As a basic hypothesis this research assumes
that a Group of individuals (personal), citizen-
centric factors will have a more significant effect
compared to group of factors characterized the
objective (technological, economic, operational)
aspects of e-government. To support the basic
hypothesis, secondary hypotheses
are proposed. The hypotheses related to the
constructs built on the evidence of literature
review and interview outputs:

Hla. E-government portal availability will
positively influence on citizens’ Intention to
accept the e-government portal.

H1b. E-government portal quality will increase
citizens” intention to accept e-government.

Hlc. Perceived benefits will have a positive
effect on citizens’ intention to accept the
e-government portal.

H2a. Personal attitude is positively related to
citizens” e-government readiness.

H3a. High level e-government ready citizens
are more likely to have a positive personal
attitude towards acceptance of the e-government
portal.

H2b. Trust in e-government will positively
influence citizens’ e-government readiness.

H3b. Citizens with ahighlevel of e-government
readiness are more likely to trust to e-government
portal.

H4. Citizens” e-government readiness is
positively related to citizens” intention to accept
the e-government portal.

The adoption construct has technological,
economic, and behavioral perspectives. Therefore,
this research assumesboth dependence of citizens’
e-government acceptance intention to a group
of objective aspects (technological, economic,
operational) of e-government portal, as well as to
group of individuals (personal) characteristics of
e-government portal users.

several

The study applies judgment sampling as a
common nonprobability method to proceed
with survey questionnaire pre-test (including
interview). The interviewees were selected by the
researcher’s judgment. However, to achieve truly
representativeness of the target population, the
selective features were generalized:

- interviewees should represent different
parts of population (means various occupation,
such as students, public officials, private sector
employees, scholars, researcher, etc.);

- interviewees should have ICT and/or public
administration study and/or work background;

- interviewees should be familiar with the
Kazakhstani e-government portal.

Besides this, to achieve reliability and validity
of the measures used, the study aims to cover
a large representative sample during the main
survey. The target population of the study can
be identified as follows: “Kazakhstani citizens,
who have ever experienced the e-government
portal”. The survey questionnaire consists of five
sections preceded by a covering letter explaining
a purpose of the questionnaire and guidelines
for respondents. Thus, the first section includes
questions for pre-screening. The next section
consists of two parts and aims to identify specific
information about respondent’s usage of Internet
and the Kazakhstani e-government portal. The
third section indicates to what extent a respondent
agrees or disagrees with the listed statements.
The next section captures demographic data of
respondents. And, the last section is optional,
where the respondent can leave any additional
comments or proposals about the e-government
issue.

Survey and interview professionals must
protect each participant’s wellbeing to prevent
harm and to get accurate information [7]. To
ensure compliance with ethical principles the
researcher successfully completed the Protecting
Human Research Participants course (NIH
Office of Extramural Research) by receiving the
appropriate certificate.

Moreover, to ensure the voluntary
participation and protection of individual data
the researcher mentioned the appropriate notes in
covering letters both of interview and survey, as
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well as in the Interview consent form and Survey
guidelines for respondents. Furthermore, to
protect the identity of individual participants the
author uses aggregated data without disclosure
any personal information.

The survey was left open during January
- February 2019. In that period 500 paper-
based questionnaires were distributed and 440
questionnaires were returned. As required by this
study, all participants have experienced internet
and Kazakhstani e-government portal. However,
of the 440 responses, only 422 questionnaires were
valid, and 18 questionnaires were not accepted
for further analysis due to lack of answers for
some questions (approximately, 20-50%) and
duplication of the same answers.

Thus, the final response set was composed of
422 responses with the response rate of 84.4%.

Discussion

Nowadays, the public
through the adoption of ICT and e-government
has become very popular not only in developed,
but also in developing countries. The universal
shift toward e-services has caused governments
and public sector organizations around the globe
to take notice of the e-government phenomenon.
The benefits of e-government adoption can be
diverse, but commonly a number of scholars, as
well as publicofficials argue about less corruption,
transparency, effective delivery of government
services to citizens, greater convenience, citizen
empowerment through access to information,
growth of revenues, cost reductions, and more
efficient government management, and so on.

However, the success of these efforts depends
to a great extent on how well the citizens make
use of them. In that case, many critics claim that
the development of e-government has until now
been primarily guided by supply side factors
and that technological possibilities rather than
citizens’ needs [8, p. 491; 9, p. 615]. The main aims
of this approach were to expand a portfolio and to
improve a design of e-services. In reaction to this,
the plea for more citizen-centered e-government
strategies becomes more prominent. The focus
shifted towards (new) paradigms such as “user-

services delivery

centered e-government” and “multichannel
government”.

Many scholars argue that “citizen-centered”
e-government suggests that governments will
provide services and resources tailored to the
actual service and resource needs of users [10,
p. 321; 11, p. 295]. Particularly, Bertot ]. (2005)
considered the “citizen-centered” e-government
as a specific condition when governments know
what citizens want from e-government [12, p. 36].

However, during the last decade many
(especially developing countries)
were focused on building efficient and effective
e-government, which implies that governments
will gain economies of scale, reduce costs, and
provide technology-enabled user services.

But, there is a dilemma: How to develop
citizen-oriented e-government that will be
both focused on achieving cost savings and
understanding citizens’ expectations and needs?
Moreover: How engage citizenry to adopt
e-government? These dilemmas became a critical
issue during the last several years. To solve that
problem, many researchers and scholars tried
to understand what kind of factors are included
in the “black box” of citizens” attraction to use
e-government services.

There is number of strategies to increase
citizens’ adoption of e-government services.
Different theoretical frameworks on people’s
adoption of new information technologies
and e-services have been arising during
the last decades. Literature in the field has
mentioned different reasons for the adoption
of ICT. Consequently, theories on information
technology adoption are relevant to understand
the acceptance of e-government, and, particularly,
e-government web sites. Generally, these theories
take one of three possible approaches:

- focus on technological factors;

- on citizens’ behavior, and

- hybrid studies.

In this study, the researcher considered
approximately 50 various articles, research and
study papers, official reports and identified
about 80 different measurement items of
citizens’ adoption of ICT and e-government.
This situation of independent variables surplus

countries
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negatively affected on clear understanding of the
exact group of driving forces to accept e-services,
which entails to issues and consequences in
public policy decision-making. Therefore, this
study will try to examine the appropriate number
of factors influencing on citizens” adoption of
e-government by reviewing the main theories of
each above mentioned groups.

1) Techno-centric theories. This group of
theories mainly based more on technological or
“e” aspects and the latter on “citizen’s needs”.
They are only focused on how to technically
establish Websites that allow citizens appropriate
access to government information and accept new
information technology. From this view-point
e-government is considered as special website
that provides public access via the Internet to
information about all the public services offered
by government; and enabling the public to
conduct and conclude transactions for all those
services. The major representative theories of
this group are Technology Acceptance Models
(TAM and TAM2) and Theory of Diffusion of
Innovations [10, p. 330].

2) Theories based on citizens’ behavior. This
group of studies explores the key success factors
of e-government adoption through the behavioral
perspectives of the end users. Commonly,
these theories argue that overall satisfaction,
specifically explained by perceived usefulness
and information accuracy of the technology or
e-government website, most significantly affect
their intention to adopt them. Also, increasing
the relevant knowledge and skill of the users
effectively enhances their intention and the actual
usage as well.

The various studies, such as Theory of
Reasoned Action, Theory of Planned Behavior,
Unified theory of Acceptance and Use of
Technology evaluate technology or e-government
acceptance, especially from the behavioral
perspectives of the end users, are critical for its
continuing usage [11, p. 296].

3) Hybrid theories. This group of theories on
e-services and e-government adoption combines
the previous two approaches without any clear
separation or distinguishing among them. They
were tested during the last decade on example

of developed as well as developing countries
case studies. For example, a comprehensive
theoretical model of e-government services
acceptance based on the TPB, an Integrated model
in the case of Malaysia, Integrated model in the
case of the Netherlands, e-government adoption
model, Conceptual model of citizen adoption of
e-government, etc. [13, p. 101; 14, p. 15].

There is no doubt that an extensive study
of the needs and expectations of citizens as
e-government users is essential. Although there
is an “ocean” of the factors which scholars tried
to analyze and incorporate in their conceptual
models, the results of existing literature on ICT
and e-government adoption by citizens showed
thatmost of theapproachesare mainly conceptual.
Extensive empirical studies among the actual
users to validate and generalize the models
are absent. Most of those who have attempted
to validate their models did not rigorously
review the literature and integrate discourses
from technical, as well as from citizen-centric
perspectives. Through an extensive literature
review of e-government methodologically these
models are not grounded on a strong theoretical
framework. While developing those models of
adoption, the generalization aspect is heavily
ignored [14, p. 16].

To compose the comprehensive research
framework, the author tried to select the most
appropriate constructors. Various stakeholders
may require different criteria to measure
each constructor, hence there is a necessary to
customize a set of measures of e-government
adoption by choosing variables of both objective
(technological, economic, operational, etc.)
aspects of e-government (including e-government
portal) and individual, personal characteristics of
citizens (attitude, behavior, trust, etc.).

Results

The proportion of gender of participants
close to being equal: female — 58.8% and male —
41.2%. Most of them are between 21-30 years of
age (45.0%), have a bachelor’s degree (62.8%).
According to the occupation proportion, they
equally represent each segment of population:
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students — 27.5%, government employees -
25.6%, private sector employees — 24.4%, state
enterprises employee — 22.5%.

The respondents experienced the internet
for more than 5 years (91.5%). Besides this, they
use to access to the internet 4-7 hours daily
(52.2%) from PC (95%) at home (89.1%). The
main purpose of internet usage is searching the
information (97.2%) and communication (67.1%).

Moreover, the average statistical respondent
has been informed about the Kazakhstani
e-government portal from the Internet (78.8%).
And had to use the portal more than one year
(72.5%) for search/enquire information (84.1%),
receive e-government services (34.1%), complain
(20.3%).

To establish the internal consistency of the
measurement instruments, reliability analysis
was conducted. All of the items are found
to be reliable, since the values are above the
recommended level of 0.7. The highest Cronbach’s
alpha lies to variables of Personal characteristics

group of items, such as Personal attitude (.893)
and Trust in e-government portal (.866). All of the
items showed a good internal consistency of the
scales.

During evaluation of both measurement and
structural models, the researcher must assess
overall fits for the model in order to judge
whether the model sufficiently represents the
set of causal relationships. This is done through
assessing goodness of fit measures [15]. Besides
Chi-square and P-value three types of goodness
of fit measures are used: Absolute, Incremental,
and Parsimonious fit measures (Table 1).

From the structural equation analysis, we
found that citizen-centric research approach
is supported by the empirical data. Thus, the
Basic hypothesis, which assumed that a group
of individual, the citizen-centric factors will
have more significant effect compare to group of
factors characterized the objective (technological,
economic, operational) aspects of e-government
is proved. The summarization of data analysis

Table 1

Summary of comparative analysis among the Structural model and

the Final proposed research model (citizen-centric approach) fit indices

Indices Structural model Final proposed
(with all constructs) research model
Chi-square 418.264 50.716
P-value Significant Significant
Absolute fit measures:
Goodness-of-fit index (GFI) 920 977
Root mean square error of .052 .039
approximation (RMSEA)
Incremental fit measures:
Tucker —Lewis index (TLI) 936 .986
Adjusted goodness-of-fit index .897 959
(AGFI)
Comparative fit index (CFI) .920 991
Incremental fit index (IFI) 946 991
Parsimonious fit measures:
Normed chi-square (CMIN/ 2.123 1.636
DF)
Note: developed by the author based on a survey

146 Ne 1/2021

A.H. Tymunres amvindazor EYY xabapurvicvirvin akonoMuxa cepuscol
ISSN: 2079-620X, eISSN: 2617-5193



A.K. Amirova

results and final proposed research model are
shown in Table 2.

Conclusion

The theoretical findings of this study are
fourfold.

First, this study proposed a comprehensive
theoretical framework to identify determinants
of e-government portal acceptance intention
from citizens’ viewpoint.

Second, the sample group was real
e-government portal users. Thus, the validity
of the findings is not limited. Moreover, the
descriptive statistics analysis tools, such as mean,
standard deviations, skewness, and kurtosis
values, proved the normal distribution of the
dataset. Besides this, the model fit measures are
higher than required mean. And explanatory
power of constructed model is 71.8%.

Third, by comparing the combined model and
citizen-centric approach, this study confirmed

that the final framework has better model
fit, as well as significant relationship among
independent variables, mediator and dependent
variable. Besides the above mentioned, the study
has performed rigorous statistical analysis to
validate the proposed model of e-government
portal adoption. It is clearly observed from
the findings that the viewpoint of the prime
stakeholder, i.e., citizens, is crucial in selecting
the critical factors for the adoption model.
Academicians, practitioners, researchers, and
policymakers can be benefited from this research
and successive findings.

The policymakers should
following enlarged managerial suggestion, such
as:

- strategies in encouraging more citizens to
use e-government portal (i);

- increase the confidence of citizens to use
e-government portal in future (ii);

- imposing a barrier to e-government
adoption (iii);

focuststs on

Table 2

Summary of the hypotheses’ status

Hypothesis Empirical support
Hla. E-government portal availability positively influences on Citizens’
. 8 P y P y Not supported
intention to accept e-government portal
H1b. E-government portal quality increases Citizens’ intention to accept
& P quatity p Not supported
e-government portal
Hlc. Perceived benefits have a positive effect on Citizens” intention to
Not supported
accept e-government portal.
Citizen-centric approach:
H2a. Personal attitude is positively related to Citizens’ e-government
. Supported
readiness
H2b. Trust in e-government positively influences on Citizens’ e-government
. Supported
readiness
H3a. Citizens with a high level of e-government readiness are more likely to
have positive personal attitude towards Intention to accept e-government Supported
portal
H3b. Citizens with a high level of e-government readiness more likely to Supported
o uppor
trust and positively accept e-government portal PP
H4. Citizens’ e-government readiness is positively related to Intention to
Supported
accept e-government portal
Note: developed by the author based on a survey
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- increase citizens’ actual participation in
the usage of e-government (iv).

As the study results a legislative recognition
of Kazakhstani citizens’ rights to participate
thru e-government portal in public discussion
of draft standards for public services delivery
(i), summary reports of ministers, chairmen of
agencies, local government executives on the
annual results of the quality of public services
delivery (ii), by filing a complaint on decisions,
actions and omissions of public officials, and
quality of delivered public services (iii) were
included in appropriate legislative acts.

Secondly, the researcher developed the special
Guidelines on public discussion of summary
reports of ministers, chairmen of agencies, local
government executives of the annual results
of the quality of public services delivery. These
Guidelines were presented and distributed
among public officials,
organizations, deputies, and ordinary citizens
during the “Improvement of Public Services
Delivery System in the light of the Law “On

non-governmental

Furthermore, in order toimplement the citizen-
centric approach of public services delivery, the
researcher proposed several suggestions to the
project on designing a Life Cycle Service Delivery
Strategy for Kazakhstan.

This study at least has two main limitations:

1) threats to external wvalidity of this
investigation in Kazakhstan cannot be avoided.
Future research could expand the sample size
to include e-government services users with
various occupations and from different regions
of the country;

2) the questionnaire approach is not free from
subjectivity in the respondent and was taken at
one point in time. The user’s reactions change in
time and may depend on the environment.

The the prime
e-government. However, business organizations
are also important stakeholders. The study did
not include business organizations, because
individual behavior and organizational behavior
should be analyzed considering different aspects.
Therefore, future research could separately

citizens are users of

Public Services” International conference, which explore the adoption criteria of business
was held on behalf of UNDP Central Asia. organizations.
References

1 UNDP Global Center for Public Service Excellence. From Old Public Administration to the New Public
Service. Implication for Public Sector Reform in Developing Countries. [Electronic resource] — URL: https://
www.undp.org/content/dam/undp/library/capacity-development/English/ ~ Singapore%20Centre/PS-Reform _

Summary.pdf (1aTa obpamenmns: 20.09.2020).

2 Dowden O. A strategic approach to government innovation. [Electronic resource] — URL: https://

civilservice.blog.gov.uk/2019/06/13/a-strategic-approach-to-government-innovation/

20.09.2020).

(aata oOpareHs:

3 National Strategy for advanced innovation. [Electronic resource] — URL: https://u.ae/en/about-the-uae/
strategies-initiatives-and-awards/federal-governments-strategies-and-plans/national-strategy-for-advanced-

innovation (garta obparenst: 20.09.2020).

4 Buckley. E-Commerce // Information Systems Research. —2003. — Ne 6. — P. 112-124.
5  Burgelman et al. An Empirical Study of Technological Innovation, Organizational Structure and New
Product Development of the High-tech Industry // Information Technology Journal. — 2005. — Ne 10. — P. 1484-

1497.

6  UN E-Government Knowledgebase. [Electronic resource] - URL: https://publicadministration.un.org/
egovkb/en-us/Data/Country-Information/id/87-Kazakhstan (aata ooparmenus: 20.09.2020).

7 Watson T.W. Guidelines for conducting interviews. — Brooks AFB, TX: Cognition and Performance
Division, Human Resources Directorate, Armstrong Laboratory, 1996. — 320 p.

8  Ebbers P. and Noordman. User-centered E-Government in practice: A comprehensive model for
measuring user satisfaction // E-Government quarterly. —2008. — No 26. — P. 487-497.

148 Ne 1/2021

A.H. Tymunres amvindazor EYY xabapurvicvirvin akonoMuxa cepuscol
ISSN: 2079-620X, eISSN: 2617-5193



A.K. Amirova

9  Gareis, Cullen and Korte. Putting the user at the center. Implications for the provision of online
public services. In P. Cunningham & M, Cunningham (Eds.). E-Adoption and the knowledge economy. Issues,
applications, case studies. — NL: IOS Press, 2004. — 1848 p.

10 Davis F. Perceived Usefulness, Perceived Ease of Use, and End User Acceptance of Information
Technology // MIS Quarterly. — 1989. — T. 13. - Ne 3. - P. 318-339.

11  Brynjolfsson E. The Contribution of Information Technology to Consumer Welfare // Information
Systems Research. —1996. - T. 7. - Ne 3. — . 281-300.

12 Bertot ].C. Virtual provider pessimism: analysing instant messaging reference encounters with the pair
perception comparison method // Information Research. —2005. — T. 14. - No 1. — P. 32-45.

13 Hung S.-Y. et al. Determinants of user acceptance of the E-Government services: The case of online tax
filing and payment system // Government Information Quarterly. — 2006. — No 23. — P. 97-122.

14  Al-adawi Z., Yousafzai S., Pallister J. Conceptual model of citizen adoption of E-Government // The
Second International Conference on Innovations in Information Technology. — 2005. - P. 12-18.

15 Hair J.F,, Anderson R.E., Tatham R.L. and Black W.C. Multivariate Data Analysis, Sixth edition. - NY:
Prentice-Hall International, Inc., 2006. — 423 p.

A K. Omiposa
Kasaxcman Pecniyoautkacot ITpesudenminin xaroindazor Memaekemmix dbackapy akademusacel,
Kasaxcman Pecnyoauxacoinoy, Memaexemmix xoismem icmepi azenmmizi, Hyp-Cyaman, Kasaxcman

KasakcTaHHBIH MHHOBALVSIABIK MeMAEeKeTTiK KbI3MeTi meHO0epinae
9AeKTPOHABIK YKiMeTTi eHri3yai Tpancdpopmarmsaay

Annoranyst. Ocbl Makadaga OasiHAaAraH DMIIMPUKAABIK 3epTTey 9AeKTPOHADBIK, YKiMeT IIOpTaAblH Halja-
AaHy (paKTOpAapsl Typaasl azaMaTTapAblH Ke3kapachiH KasakcTaHaarsl MHHOBAIVAABIK MEMAEKETTiK KbI3MeT
IpU3Machl apKbLABI alllbIIl KOpceTyTe DarbITTaarad. Makaaa sepTrey cumaThiHa ue. bya seprreyain »aekTpon-
ABIK YKIMETTI eHIi3yAiH SMIINpPUKaABIK A91€AA€HIeH KAMeHTKe OarjapAaHFaH )KaHa MOA€eAiH a3ipaeyai Ke3aeii-
Tinin 6iagipeai. Ocplaaiinna, Makadada AeAyKTUBTI Tacia HeriziHgeri sepTreyaiH OipHele aicrepi K0a4aHbIAa-
ABI, aTal aliTcak, Ma3MYHABI TaaJay, CyKDaT, cayaaHaMa >koHe (paKTOPABIK Taajay. Kasakcran asaMaTTaphIHBIH
Ke3KapacblHa ColiKec, DAeKTPOHABIK YKiMeT mopTaabiHa «Keke ke3kapac» >koHe «CeHiM» (pakTOpaapsl, oaap-
ABIH 93ipAiTiH ecKepe OTBIPBII, OChI IOPTaAAbl MalijaldaHyFa A€TeH YMTBLABICBIHA aliTapAbIKTall acep eTeal.
Ocrpiran OaltaaHBICTBI aBTOP azaMaTTapAbl bIHTaAaHABIPYAArbl KAMEHTKe OargapaaHy (pakTopAapbl TeXHUKa-
AbIK (paKTOpAapra KaparaHAa aHarypAbIM MaHBI3AbI AeTeH KOPBIThIHABIFa Keaai. Kaaribl sepTrey HaTIDKeAepi
YyKiMeT >KYMBICBIH [T pAaHABIPYALI HETi3Ti «ocy HyKTeAepiHe» IIOFbIpAaHABIPYFa MYMKIHAIK Oepeai.

Tyiiin ce3aep: MHHOBALIMAABIK MEMAEKETTIK KBI3MET, 9AeKTPOHABIK YKiMeT, KAueHTKe DaFjapaaHy, TpaHC-
Jopmarius, MemaekeTTik KpIzMeTTep KopceTy, Kasaxkcram.

A K. AMuposa
Axademus eocydapcemeeritiozo ynpasaerust npu Ipesudenme Pecnyoauxu Kasaxcman,
Azenmemeo Pecnybauicu Kasaxcmar no deaam zocydapcmeerinoil cayxool, Hyp-Cyaman, Kasaxcman

Tpancdopmanys BHegpeHNsI 21eKTPOHHOTIO IPaBUTeabCTBa B paMKax
VHHOBAIIMOHHOM rocyapcTBeHHOM cayX0bl Kasaxcrana

Annoramst. ITpeacraaenHoe B 4aHHOM CTaThe HMIIMPUYECKOE MCCAeA0BaHNMe HallpaBA€HO Ha PacKphl-
THe CKBO3b MPU3MY MHHOBAIIMOHHON TOCyJapcTseHHol cay>k0n1 Kasaxcrana sBuaeHms rpaxkaaH o (pakropax
JCII0Ab30BaHMs TIOpTala AeKTPOHHOIO npaBuTeabcTsa. CTaThs HOCUT MCCAeAOBaTeAbCKIUIL XapakTep. DTo 03-
HayaeT, YTO UcCAeoBaHue [IpeariolaraeT pa3padOTKy HOBOM SMIIMPUYECKN 40Ka3aHHOM KAMEHTOOPUeHTUPO-
BaHHOI MOJeAM BHeJpeHUs! DAeKTPOHHOIO IIpaBuTeAncTBa. TakuM oOpa3oM, B JaHHOI CTaThe IIPUMEeHSeTCsI
HECKOABKO MeTOAOB MCCAeA0BaHMs Ha OCHOBe AeAYKTUBHOIO I104X04a, TaKMX KaK KOHTeHT-aHaAM3, MHTePBLIO,
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onpoc 1 ¢akTopHbIit aHaan3. C Touku 3peHns rpaxkxaan Kaszaxcrana, pakropsl «/1maHoro otHommeHn: » u «Zo-
Bepus» K IIOpTaly ®AeKTPOHHOIO IIPaBUTeAbCTBA C y4eTOM MX FOTOBHOCTH OKa3bIBAaIOT CYILIeCTBeHHOEe BAMSIHIe
Ha CTpeMAeHle I0Ab30BaThCs AAaHHBIM IIOPTaA0M. B CBsI31 € 9TUM aBTOP IpUIllea K BBIBOAY, UYTO B MOTUBAI[UK
rpaxxgaH $pakTOphl KAMEHTOOPMEHTUPOBAaHHOCTU D0/Aee BayXKHBI 110 CPaBHEHMIO C TeXHUYeckumu (pakropamu.
B meaom, pesyabTaThl nccAe40BaHUA TO3BOASAT CPOKYCHPOBaATh PabOTy IMPaBUTEALCTBA Ha KAIOUEBBIX «TOUKaX
pocTa» nUQppPOBU3aIINIAL.

Karodesbie ca0Ba: MHHOBAIMOHHAS TOCyAaPCTBeHHas CAy>K0a, 91eKTPOHHOe ITPaBUTEALCTBO, KAUEHTOOP-
eHTHPOBaHHOCTE, TpaHCpOpMaIius, OKasaHIe TOCyAapCTBeHHEIX ycayT, Kasaxcran.
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