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Abstract. Tourism has been a crucial driver of economic growth in Kazakhstan, contributing
positively to the country’s GDP. To support this sector, the government has invested heavily in
developing the tourism industry, making it a key pillar in their five-year plan. This study aimed
to evaluate the impacts of the government’s tourism plan on Bayanaul, which is among TOP
10 priority tourists’ areas on the country’s Tourism Map. The problem lies in the discrepancy
between stakeholder perceptions and experiences regarding the impact of government-initiated
tourism development initiatives, particularly in Bayanaul, Kazakhstan. This study aimed to
assess the effectiveness and alignment of the government’s tourism plan for Bayanaul. To
reach the aim of the article authors examined the government’s tourism plan for Bayanaul,
including its objectives and strategies, and then assessed how these align with the priorities and
needs of local businesses in the area. It also explored potential consequences of any disconnect
between government policies and local interests for the success and sustainability of tourism
development in Bayanaul. Data was collected through interviews and surveys from various
stakeholders, including government officers involved in tourism planning and implementation,
business owners in Bayanaul area, and tourists who had visited the area. The results showed
that different stakeholders had varying opinions on the implementation and impact of tourism
development in the Bayanaul area, which indicated a lack of communication among different
stakeholders during the implementation of the government plan.

Key words: tourism, government strategy, local business priorities, Bayanaul, tourism map,
Pavlodar region.
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Introduction

Tourism is a crucial industry for many countries, contributing significantly to the economic
growth and job creation [1]. Governments often develop tourism strategies to attract visitors,
promote the country’s culture, and enhance its reputation [2]. However, these strategies may
only sometimes align with the priorities of local businesses, leading to a disconnect between
government tourism policies and the needs of local communities. This disconnect has significant
implications for the tourism industry, including its long-term sustainability, impact on the
environment, and social well-being of residents. The disconnect between government tourism
strategies and local business priorities is a global phenomenon affecting developed and developing
countries. Scholars have identified this issue and highlighted the need for more integrated and
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participatory approaches to tourism planning and development. Despite this recognition, many
governments prioritize tourism growth and development over the long-term sustainability of
the industry and the well-being of local communities [3]. As a result, local businesses often feel
marginalized, their perspectives ignored, and their voices unheard.

The purpose of the study is to evaluate the impacts of the government’s tourism plan on
Bayanaul, which is among TOP 10 priority tourists” areas on the country’s Tourism Map. The
subject of the study is disconnecting between government and tourism strategies and local
business priorities. The object of the study is government’s tourism plan on Bayanaul, one of the
top 10 priority tourist areas on the country’s Tourism Map.

Literature review

Several authors have studied the disconnect between government tourism strategies and
local business priorities [4]. However, these authors have explored the relationship between
government tourism strategies and local business priorities and identified several factors that
contribute to a disconnect between them. For instance, Natasa Slak Valek’s research focuses
on the role of communication and collaboration among stakeholders in tourism development,
while Robertico Croes’s research investigates the impact of government policies on tourism
entrepreneurship and innovation [5]. Karen A. Smith’s research, on the other hand, examines
the influence of cultural factors on the alignment of government and business strategies, while
Yuksel Ekinci’s research explores the role of technology in bridging the gap between government
policies and local businesses [6]. Overall, these authors’ findings suggest that effective tourism
development requires a coordinated effort and collaboration among all stakeholders, including
government agencies, local businesses, communities, and tourists. They also emphasize the
importance of understanding local cultures, needs, and preferences, as well as adopting
innovative and sustainable practices in tourism development. Taking inspiration from the
research conducted by Natasa Slak Valek, Robertico Croes, Karen A. Smith, and Yuksel Ekinci,
this article explores the disconnect between government tourism strategies and local business
priorities in the context of Kazakhstan.

The impact of the disconnect between government tourism strategies and local business
priorities can be seen in various ways. For example, the rapid growth of tourism can lead to
environmental degradation, including damage to natural habitats, loss of biodiversity, and
pollution. In addition, cultural commodification and commercialization can negatively impact
local cultural heritage, leading to a loss of authenticity and integrity. Furthermore, the pressure
on infrastructure and resources from increased tourist traffic can lead to social disruption,
including overcrowding, traffic congestion, and a shortage of resources for residents [7].

Therefore, this paper explores the factors contributing to the disconnect between government
tourism strategies and local business priorities, the outcome of these planning and implementation
in isolation, and the potential solutions to bridge the gap. Using case studies (Bayanaul area) and
interviews with local business owners and government officials, we identified the key factors
contributing to the disconnect and the outcome and proposed possible solutions. The paper
also highlighted the critical role of local communities in tourism planning and decision-making
and emphasized how their involvement can contribute to sustainable and inclusive tourism
development.

The paper’s significance lies in the potential for its findings to inform policy and practice
in the tourism industry. By identifying the key factors contributing to the disconnect between
government tourism strategies and local business priorities, we can develop more integrated
and participatory approaches to tourism planning and development. The paper will also
contribute to the academic literature on tourism planning and sustainable tourism development
by highlighting the importance of collaboration between governments, local businesses, and
communities.

The experience of the other countries shows that the disconnect between government
tourism strategies and local business priorities is a significant issue affecting the sustainability of
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the tourism industry and the well-being of local communities. However, the factor may have a
different impact based on each country’s political, economic, and social conditions. By exploring
the factors contributing to this disconnect in Kazakhstan and proposing solutions to bridge the
gap, we can promote more integrated and participatory approaches to tourism planning and
development. The paper’s findings will inform policymakers and practitioners in the tourism
industry, provide more knowledge on the current situation of business owners’ challenges
and tourists’ perceptions regarding Kazakhstan’s tourism conditions, and highlight areas for
improvement. The findings of this study will shed light on the potential to contribute to a more
sustainable and inclusive future for tourism.

This study will focus on two main goals: first, to find out how business owners in the
Bayanaul area are affected by the government’s tourism development plan and how it is put into
action; and second, to find out how tourists rate their experience in Kazakhstan, especially in the
Bayanaul area.

The disconnect between government tourism strategies and local business priorities is a
complex issue that has received significant attention in the academic literature. Scholars have
identified the potentialnegativeimpacts of tourism onlocal communities, including environmental
degradation, cultural commodification, and social disruption. These negative impacts are often
exacerbated by the lack of collaboration and communication between government agencies and
local businesses in tourism planning and decision-making [8].

Many researchers have emphasized the importance of community involvement in tourism
planning and decision-making processes to mitigate the negative impacts of tourism [9]. This
approach involves engaging local communities in developing tourism strategies and decision-
making processes, promoting their active participation and collaboration with government
agencies and businesses. This approach is based on the premise that local communities have a
significant stake in the tourism industry’s sustainability and are best placed to understand their
needs and priorities.

However, despite recognizing the importance of community involvement, many
governments prioritize tourism growth and development over long-term sustainability and the
well-being of local communities. This approach often leads to a disconnect between government
tourism policies and local business needs, with local businesses feeling marginalized and their
perspectives ignored. As a result, conflicts often arise between different stakeholders, negatively
impacting the environment, cultural heritage, and social well-being.

To address this issue, some researchers have proposed a more collaborative approach to
tourism planning and development. This approach emphasizes the importance of collaboration
and communication between government agencies, local businesses, and communities in the
tourism industry. This approach aims to promote a more integrated and participatory approach
to tourism planning, where all stakeholders have a voice and contribute to developing tourism
strategies that meet local needs and priorities.

Several studies have highlighted the potential benefits of collaborative tourism planning
and development approach. For example, a study by Timothy and Nyaupane found that
community involvement in tourism planning and decision-making can promote sustainable
tourism development and enhance the tourism industry’s social and economic benefits [10].
Another study by Teye and Ross found that collaboration between government agencies and
local businesses can improve the effectiveness of tourism planning and enhance the tourism
industry’s competitiveness [11].

However, despite the potential benefits of a collaborative approach, some challenges may
arise in its implementation. For example, power imbalances between government agencies, local
businesses, and communities can hinder effective collaboration and communication. Additionally,
cultural and linguistic barriers may create misunderstandings and limit effective collaboration
[12]. Furthermore, the lack of resources, including financial, human, and technological resources,
may hinder effective collaboration and limit the potential benefits of a collaborative approach.

In conclusion, the disconnect between government tourism strategies and local business
priorities is a complex issue that has significant implications for the sustainability of the
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tourism industry and the well-being of local communities. The literature suggests that
community involvement and collaboration between government agencies, local businesses, and
communities can promote sustainable tourism development and enhance the tourism industry’s
competitiveness [13]. However, implementing a collaborative approach may face challenges,
including power imbalances, cultural and linguistic barriers, and a need for more resources.
Therefore, this paper aims to explore the factors contributing to the disconnect between
government tourism strategies and local business priorities in Bayanaul resort area and propose
solutions to bridge the gap from the both sides thus maintaining the novelty of this research.

Methodology

This study aimed to assess the effectiveness and alignment of the government’s tourism
plan for Bayanaul. To explore the disconnect between government tourism strategies and local
business priorities, we employed a qualitative research design using interviews with local
business owners and government officials. We conducted semi-structured interviews with 40
participants, including 30 local business owners and 10 government officials involved in tourism
planning and decision-making. The participants were selected based on their experience in
the tourism industry and familiarity with the local context. The interviews were in-person,
online, or via phone, depending on the participants” availability and preference. The interviews
were audio-recorded and transcribed verbatim for analysis. To ensure the research’s quality,
we followed ethical guidelines and obtained informed consent from all participants. We also
employed strategies to enhance the study’s rigor, including peer debriefing, member checking,
and reflexivity.

Types of business owners interviewed

o R estawants o Towist shops ®@Accomodation ®Towsfor tourists

Note: complied by authors based on of respondents
Figure 1. Types of business owners interviewed

The interviews aimed to capture the perspectives and experiences of the participants
related to tourism planning, implementation, and decision-making processes. We explored
the participants’” perceptions of the government’s tourism policies and their alignment with
local business needs. We also examined the extent of collaboration between local businesses,
and government agencies in tourism planning and decision-making processes. The interviews
also sought to identify the challenges local businesses face in the tourism industry and their
suggestions for improving the alignment between government tourism policies and local
business needs.

We employed a qualitative research design using interviews with local business owners and
government officials to explore the disconnect between government tourism strategies and local
business priorities. We used a thematic analysis of the interview data and a content analysis of
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government tourism strategies to identify the factors contributing to the disconnect and propose
solutions to bridge the gap. The research design aimed to capture the richness and complexity
of the local tourism context and contribute to developing more integrated and participatory
approaches to tourism planning and development.

Data analysis involved a thematic analysis of the interview data and a content analysis of
the government tourism strategies. We used a deductive approach to identify themes related to
the research questions and a grounded theory approach to identify emergent themes that may
have yet to be anticipated in advance. We employed triangulation to cross-validate the findings
by comparing the results from different data sources.

Results and discussion

Policy Makers/Government

At first, we asked if the government considered tourism a priority sector in its development
policy and the plan for the Bayanaul area. All interviewees agreed that tourism is one of the
priorities in the government plan, and the Bayanaul area “was included in the top 10 priority
projects of the country’s tourism map.”

In response to the second question about the amount of support the Bayanaul area receives
from the local government, they have a different view. One of them argued that “infrastructure
was built in the Bayanaul resort area from budgetary funds, sanitary and hygienic facilities were
installed, the Internet was installed, credit rates for entrepreneurs’ projects were subsidized
under the state program and much more”. At the same time, the other interviewee revealed that
“in 2018, tourism developed master plans for Bayanaul development with the involvement of
international companies: the Kazakhstani branch of the famous American consulting company
McKinsey & Company and the Austrian company Master concept Consulting.” However, this
master plan has not been developed, considering a systematic and integrated approach to the
development of tourist facilities and this zone. The others have a different view and believe they
faced some challenges in implementing the government’s plan for tourism. For example, one
highlighted that “at this stage of tourism development, the state authorities are faced with a
huge and complex issue that cannot be resolved in a day.”

Regarding the implementation of the government plan, some of the interviewees argued
that the plan is implemented and works well; “everything works” and some of them mentioned
that “to be honest, very little was done from the developed master plan” and “every year the
government takes measures to develop the tourism industry.” Some factors are beyond our
control but also affect tourism. So far, measures aimed at developing the tourism industry have
yielded few results. The work is being done piecemeal, and more of an integrated approach
needs to be done.

They highlighted that the tourism committee under the Ministry of Sport and Culture is
monitoring and reviewing the government plan’s progress. Some of them believed that the plan
is implementing successfully and that there was no obstacle and it just needed time. Some others
argued that one of the main reasons holding back implementation is the lack of private-public
partnerships and the “unwillingness of entrepreneurs to cooperate with government agencies”.
One of the interviewees revealed that “Bayanaul has many unresolved problems that hinder
the development of the tourism industry. “The main ones are weak management in the tourism
sector and related industries and the low level of infrastructure development”.

Some respondents acknowledged the impact of tourism development on job creation
and economic development in the Bayanaul area and the problems there; they said, “Tourism
development in Bayanaul has only a positive impact on the emergence of jobs”, If we switched
to year-round tourism in Bayanaul, people would have the opportunity to work all year and not
just during the season”. The interview results show that they are aware that the government
plan did not solve local business problems; they listed the main problems as “transitioning to
a year-round type of tourism, summing up the missing infrastructure, and solving problematic
issues”. At the same time, it was highlighted that solving the problem of the Bayanaul area
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needed collaboration from all the stakeholders: “Industry experts note that the task of developing
tourism as an industry, along with industrialization, cannot be associated with the functions of
only one department, since the list of tasks here is wide, because tourism, from a border guard
at an airport to a huntsman in a national park, depends on almost all state bodies, including the
National Security Committee and the Ministry of Internal Affairs and the Ministry of Culture.
Therefore, linking these tasks and achieving the priority of the industry’s interests is not easy, and
here we need such a constant value of mutual understanding as political will at all administrative
levels of state power”. They highlighted that “Bayanaul National Park and the local akimat do
not cooperate; they work separately”, “entrepreneurs are not interested in working together”,
and “public and private sectors do not work together”. They argued that “there is a coordinating
council, which includes entrepreneurs, social activists, and representatives of government
agencies”. However, there is “weak cooperation between each other”. They highlighted that
“when developing a tourism development strategy in Kazakhstan, all bodies, the country’s
tourism community, business, all the main stakeholders are involved”.

Regarding the government policy to save the environment, some of them suggested that
“this question should be sent to the Ministry of Ecology, Geology, and Natural Resources,
and also to the Department of Subsoil Use and Natural Resources of Pavlodar Region” and
“the fundamental law in the field of environmental protection is the Law of the Republic of
Kazakhstan “On Environmental Protection” and the Ministry of Ecology and Natural Resources
of the Republic of Kazakhstan is responsible for the ecology of the country”, which shows that
they do not see the Ministry of Sport and Culture as a responsible body to protect the Bayanaul
environment. In addition, some respondents expressed concern about the potential negative
impacts of tourism development on the environment and natural resources in the Bayanaul
area. They suggested that environmental protection should be a top priority in the government’s
tourism development plan, and that all stakeholders should work together to ensure sustainable
tourism practices.
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Note: complied by the authors based on respondents’ answers during the interview
Figure 2. Respondents” answers divided by topics

The interview results show that while tourism is recognized as a priority in the government
plan for Bayanaul, the lack of private-public partnerships, weak management in the tourism
sector, low infrastructure development, and unresolved local problems are hindering its
successful implementation (Figure 1).
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Local Business

We interviewed the business owners operating in the Bayanaul area to investigate the
impact of the government plan on the area. Some business owners believed that the government
plan did not impact the area, and they have faced many problems from years ago until now.
Some responses include, “I know that there is a concept for the development of the Bayanaul
area, and a development plan has been developed until 2025”. Nevertheless, everything is on
paper only, but no work is being done” and “a lot is written in the government strategy. There
are opportunities for creating new jobs, but this does not change the unemployment rates in the
Bayanaul area, and “no impact”, “no changes in the last 10-15 years”, and “see a few little changes
only”, show that business owners are not satisfied with the government plan implementation.

They indicated that “there is no consistency every time the plan changes with the advent of
a new leader”. They argued that “Policymakers in Bayanaul do not perceive tourism as a sector
of the economy that has significant benefits for the socio-economic development of the country,
which is why they do not focus on it that much”. They are not satisfied with the role that the
government plays in that area for tourism development and mentions that “local authorities do
not stand up for their responsibilities for tourism development”, “In Bayanaul area, we are still far
from modern telecommunications, various transport services, and high-quality services”. They
believed the government needed to pay more attention to the area and the major issues affecting
businesses, residents, and the environment. They highlighted some problems, such as “lack of
focus on Bayanaul, the government pays very little attention to rural areas such as the Bayanaul
resort area” and “we have many problems with environmental protection, starting with sewerage
and water supply, which affect the environment”. They claimed that the government’s plan to
preserve the environment is ineffective because “the measures are superficial and ostentatious”
and that “at least here in Bayanaul, the government does not save the environment”. They
complained that they had no voice and were excluded from tourism planning and decision-
making. “We were not considered, unfortunately”. “We did not participate because opinion
gathering was not undertaken”, and “unfortunately, our proposals are not always considered
when creating government programmes and plans”. Some stated, “I am only involved in a small
community of stakeholders that I am aware of, and there are only a few of them” and “I only
hear plans to be done from others”.

Business owners stressed the importance of the tourism developments on the Bayanaul
residents” and business owners” economic well-being. They said:“The financial well-being of the
residents depends on the development of tourism because, in the summer, many people work in
this area and try in every possible way to earn money on their farms and businesses”. However,
this season lasts only three months, not the entire year, and the revenue needs to be increased
to impact their financial well-being. “For three months (June-July-August) a year, residents
simply do not have time to improve or improve their financial wellbeing”. They listed all the
other problems that they are facing, such as infrastructure, roadside services, a lack of sewerage,
waste collection vehicles, a lack of a stable and accurate electricity supply, a lack of signs and
indicators for tourists, a lack of digitalized information centers for tourists, a centralized water
supply, beach facilities, a lack of proper energy supply, and a lack of qualified specialists. They
highlighted that some communications are outdated, and it happens that one tourist base may
depend on another. It is also challenging for tourists to get to Bayanaul. There is an airport but
no direct flights. According to one interviewee, “the main problem remains that, under these
conditions, the development of appropriate infrastructure in the tourism sector has not kept
pace with the rapid increase in tourist flow to the Bayanaul area”. This concerns the number
of tourist accommodation facilities, which in turn actualizes the need to build a comfortable
infrastructure that meets modern requirements (hotels, boarding houses, etc.). “The lack of
qualified personnel continues to hamper the development of tourism potential” and “businesses
and visitors record constant power outages, water supply issues, and sewerage issues, and they
have not been resolved; poor network coverage, transport accessibility is still not developed at
a sufficient level”.
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They suggested that the government should provide central sewerage, water supply,
organization of beaches, construction of hiking trails and bike paths (as in Borovoye), ennoble
public places (arbors, paths, lighting), improve roads, especially very narrow roads, develop
touristroutes, train guides, and equip new vehicles, improve the quality of catering, uninterrupted
power supply, and transition to year-round tourism

i1 the Bayatiad area

1ewe
hive facedpmblems for years. The development plan exists only onpaper, and no wotk is being
atud

dotie. Thete is no cond stenc akers do nnt fomis ontowurism as a sector of the economy.

watatl, oot astrtly g, emﬂru:umnmtai 'prcuf:uems, excliaon of stakeholders
frogm demmur}makmg, cutdated oo cati oy, lack of qualified persormel poor network cover age,
atud} transport ﬂECESSibi].‘lt‘j.T

=Fome business owner s beliewe that the govertument plan has not had arey impact on the area and they
hiave faced problems for years, The development plan exists orly onpaper, and nowotk iz being
dotie. There is no conag steney, and policymakers do not foous ontoarism as a sector of the economy.
Local authorities do not take regoonsibility for tourian developm et

Importance of touism . opttert onB ayanasl reddents and business owners e cotomi ¢ well-being

*Finaticial well-being of residents depends onthe devel opment of touarism

egtinns fior impr overment

=Central sewerage andwater supply, beachfacilities, hiling trails and bike paths, developrment of
tourist rovtes, tairing of quides, improved catering wirterrapted power sypply, transition to year-
rond toneist, i ovettennt of roads, public places, lighting, and transport accessibility.

Note: complied by the authors based on respondents’ answers during the interview
Figure 3. Respondents” answers divided by topics

Business owners in the Bayanaul area believe that the government plan for tourism
development has not been effectively implemented, resulting in a lack of infrastructure, qualified
personnel, and environmental protection, hindering year-round tourism and economic growth.

Tourists

We surveyed 220 international tourists to explore their experiences in Bayanaul. The
questionnaire design focuses on the main elements essential to tourists when they travel, such
as safety and security, infrastructure, medical services, cleanliness, availability, and information
centers. According to the findings, 62% agree that there are not enough good signs and indicators
to display over the island destination, 61% believe there are not enough information centers for
tourists, 58% believe there are not enough police stations in case of emergency in rural tourism
destinations, 53% highlight limited access to medical care in case of emergency, and 46% express
concern about the cleanliness and hygienic conditions of the streets in rural tourism destinations.
Other factors such as wide selections of restaurants (43%), protection of environmental resources
(36%), a clean and unpolluted environment (33%), good infrastructure (30%), cleanliness and
hygiene at the place to stay (28%), a wide choice of accommodations (26%), and security at the
place to stay, ranked as moderate to low by tourists who visited the Bayanaul area.

The survey of 220 international tourists in Bayanaul showed that there are concerns about
the lack of signage, information centers, police stations, and medical services in rural tourism
destinations, while factors such as restaurant selection, environmental protection, infrastructure,
and cleanliness of accommodations were ranked lower in importance.
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Conclusion

In conclusion, the study sheds light on the challenges facing the tourism industry in
Kazakhstan, including a lack of coordination and cooperation among stakeholders, limited
infrastructure, insufficient funding, and regulatory barriers. These challenges can negatively
impact tourists” experiences and limit the industry’s growth potential. However, the findings also
highlight the importance of addressing these challenges through public-private partnerships,
involving local communities in tourism planning, and promoting sustainable and responsible
tourism practices. By addressing these issues, Kazakhstan can enhance its tourism industry’s
competitiveness, attract more international visitors, and promote economic growth and
development in the country. This study provides valuable insights for policymakers, business
owners, and other stakeholders in the tourism industry and can inform future efforts to promote
and develop the sector in Kazakhstan. Further research is needed to explore these issues in
greater depth and to develop more targeted and effective strategies to support the growth and
development of the tourism industry in Kazakhstan.

Moreover, the study emphasizes the significance of adopting a long-term perspective in the
development of Kazakhstan’s tourism sector. Sustainable tourism practices not only benefit the
environment and local communities but also ensure the industry’s resilience and viability for
future generations. Public-private partnerships offer a promising avenue to mobilize resources
efficiently and overcome financial constraints. These collaborations can lead to joint investments
in infrastructure, marketing campaigns, and skill development programs, ultimately enhancing
the overall competitiveness of the tourism industry. Involving local communities in the decision-
making process is essential for fostering a sense of ownership and pride in the tourism industry.
When locals actively participate in tourism planning, their traditional knowledge, cultural
heritage, and unique offerings can be integrated into the visitor experience, creating a more
authentic and enriching journey for tourists. To maximize the potential benefits of tourism, the
study also suggests the establishment of destination management organizations. These entities
can serve as a centralized hub for coordinating various stakeholders, implementing sustainable
policies, and strategizing marketing efforts to present Kazakhstan as a compelling and diverse
destination. Furthermore, the findings underscore the necessity of promoting cultural exchange
and understanding between tourists and locals. By encouraging responsible tourism behaviors
and mutual respect, Kazakhstan can create a welcoming atmosphere that fosters positive
interactions and lasting memories for visitors. As the tourism industry grows, the study
underscores the importance of monitoring its impact on the environment and cultural heritage.
Regular assessments and data-driven decision-making can help identify potential issues early on
and allow for necessary adjustments to safeguard the country’s natural and cultural treasures.

In conclusion, this study serves as a valuable blueprint for stakeholders seeking to elevate
Kazakhstan’s tourism industry to new heights. By addressing the identified challenges through
collaborative efforts, sustainable practices, and inclusive planning, Kazakhstan can become a
sought-after global destination, reaping the economic and socio-cultural benefits that a thriving
tourism sector can offer. Continued research and strategic implementation will play a pivotal
role in shaping a bright and prosperous future for the tourism industry in Kazakhstan.
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MemaekeTTiK TYpUCTiK cTpaTernsiaap MeH JKepridikTi OM3HecTiH 0acbIMABIKTaphbl
apacbIHAa¥bI OaridaHbIC

Annoramms. Typusm KasakcraHHBIH iIIIKi )KaAIlbl ©HIMiHE OH bIKIIaA eTeTiH DKOHOMMKAABIK ©CyAiH
IentyIi gpaiiBepi0oabini tabblaaabl. by a caaanpl Koagay yIIiH MeMAeKeT Ty pU3M MHAY CTPUSACHIH AaMbITyFa
KOIl KapakaT 0eir, OoHbl 0eCKBIAABIK >KOCHApPBIHBIH Herisri Tiperi eTint aaapl. bya seprrey eaimisain
Typuctik kapraceiHgarsr TOIT 10 6acbIMABIKTBI TYPUCTIK aiiMaKTapAblH KaTapbiHa KipeTin basHaybrara
YKiMeTTiH TYpUCTiK >KOCIIapBIHBIH 9cepiH Oaraaayra OarbITTaaraH. 3epTTey Maceaeci MyAaeai TapanTapAblH
basnaysla eHipinge Typu3sMAi 4aMBITY >KOHiHAeTi yKiMeTTiH 6acTaMachIMeH JKYpTisreH ic-1apadapbiHbIH,
dcepiHe KaTBICTHI KabOblagayaaphl MeH HaKThl TaKipmOeaepiHiH apachiHAarbl alibIpMalllblABIKTapAa
xaTeIp. bya sepTreyain MakcaThl YKiMeTTiH aliMaKKa apHaAfaH TYPUCTIK JKOCHapbIHBIH THiMAiairi MmeH
colikectirin Oaraaay 604bIT TabbLAaAbl. Makada MaKcaThIHa JKeTy VIIiH asTopaap basHayblara apHaaran
YKIMETTiH Typu3M >KOCIIapbIH, OHBIH MaKcaTTaphl MEH CTpaTeTsAapblH KapacThIPhIIL, OAapAbIH aliMaKTaFbl
>KepriaikTi OMsHecTiH OachIMABIKTaphl MEH Ka>KeTTiliKTepiHe KaHIIIaABIKTHI COlIKeC KeeTiHiHe Oara Oepai.
Congaii-ax, basiHayblagarsl TypusMAi 4aMBITYABIH TaOBICTBIABIFEI MEH TYPaKTBIABIFLI YIITIH MeMAeKeTTiK
casicart IeH XKeprilikTi Mya4eaep apachblHAAFbl Ke3 KeATeH Y3iAiCTiH BIKTUMaA caaAapblH aBTOpAap 3epTTedi.
MbaaimeTTep apTypai Myaaeai TapanTapAaH, COHBIH illliHAe TypU3MAL XKOCIIapAay MeH >Ky3ere acklpyMeH
alfHaABICAaTBIH MeMAEKeTTiK KpIsMeTKepaepaeH, basgHaybla ayjaHbiHAarbl OM3HeC MeJepiHeH KoHe OCHI
aliMaKKa KeATeH TypUCTepAeH cyxOaTTap MeH cayadHaMajlap apKblaAbl KMHaaAbl. Hortiokeaep aprypai
Myageai TapanTtapably basnaybia aysaHbIHAAFRI TYpU3MAL A4aMBITYABIH JKY3€Ie achIPbLAYbl MEeH acepi
Typaasl 9pTypAi mikipaepi Oap ekeHiH KepceTTi, 0y MeMAEKeTTiK XKOCIIapAbl JKy3ere ackIpy OapbIChIHAA
dpTYpAi Myadeai TapanTapAblH apachIHAAFb! OaliAaHBICTBIH SKOKTBIFBIH KOPCETT.

Tyitia cesgep: TypmusM, MeM/EKeTTIK CTpaTerus, >Kepridikri OmsHec OachIMABIKTaphl, basHaybla,
TypusM Kapracsl, [TaBaosap 00ABICH.
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CBs3b MeXay TOCyAapCTBEHHBIMI CTPaTernsaMi B 002acTy Typy3Ma 1 IpUOpUTeTaMu
MeCTHOTO Om3Heca

AoctpakT. Typusm siBasercs BaKHBIM (PaKTOpOM SKOHOMMYeckoro pocra B Kasaxcrawe, BHOCA
IMOAOXUTeAbHbI BKAaa B BBII crpanbl. UToObl moggepsKaTh ®TOT CeKTOpP, NPaBUTEABCTBO BAOXKIAO
3HauMTeAbHBIE CPeACTBa B PasBUTHMeE MHAYCTPUU TypU3Ma, CAedaB ee KAIOUeBbHIM DAeMEHTOM CBOero
IIATUAETHETO I14aHa. DTO uccaejoBaHye HallpaBAeHO Ha OLIeHKY BO34eMCTBUS IOCy4apCTBeHHOTO IldaHa
passuTus TypusMa Ha basnaya, kotopsiit Bxoaut 8 TOII-10 mproOpUTETHRIX TYPUCTCKUX TEPPUTOPUM Ha
TYPUCTCKOI KapTe cTpaHbl. ITpobaema mccaesoBaHus 3aKAI0UAeTCA B Pa3sAMIMAX MEXAY BOCIPUATIEM
U peaAbHBIM OIIBITOM Y 3aMHTEPEeCOBAHHBIX CTOPOH OTHOCUTEABHO BAMSIHMS MHULMMPOBAHHBIX
IIPaBUTEABCTBOM MEPONPUATUII II0 Pa3BUTHIO TypusMma B pernone basnaybia. lleapio ganHHOTO
UCCACAOBAHUS SBASETCS OLleHKa 9(P(PEeKTUBHOCTU U COOTBETCTBMSA IlAaHa IIPaBUTEAbCTBA B 00AacTu
TypusMa AAs AQHHOTO pernoHa. Jas AOCTU KEHMS I[eAM CTaThyl aBTOPBI U3YUMAY IPaBUTEAbCTBEHHBIN
I4aH passuTus Typusma B basnayae, Bkaiodas ero meaAm U CTpaTeruu, a 3aTeM OLIEHUAN, HACKOABKO
OHM COOTBETCTBYIOT IPMOPUTETaM U IOTPeOHOCTAM MeCTHOro OmsHeca B 9ToM parioHe. Taxke Oblan
M3Y4eHBl TIOTeHIIMaAbHbIe ITOCAeACTBUS AI00OT0 HEeCOOTBeTCTBUS MeXKAY IOCyAapCTBeHHON ITOAUTUKONM
U MeCTHBIMM MHTepecaMu AAsl yCIlexa U YCTOMYMBOCTU pasBuTUs Typusma B basgnayae. JanHble Oblan
coOpaHbl TIOCPeACTBOM MHTEPBLIO U OIIPOCOB Pa3AMYHBLIX 3aMHTEPEeCOBAHHBIX CTOPOH, B TOM 4uCAe
roCyapCTBEHHBIX CAY>KAIlMX, 3aHMMAIONIMXCs IIAaHMPOBaHUEM U peaAM3alueiil Typus3Ma, BAajeablieB
busneca B basnayabckoM palioHe U TYpUCTOB, IOCETUBIINX DTy MECTHOCTDb. Pe3yabTaTel 1I0Ka3aAn, 4Tto y
Pa3HBIX 3aMHTEPeCOBAHHBIX CTOPOH ObIAM Pa3AMIHbBIe MHEHIS O Peaan3aliii U BAUAHUN PasBUTAS TypU3Ma
B basHayAbhCcKOM paifOHe, UYTO yKa3blBalO Ha OTCYTCTBYE KOMMYHMKAITUM MeXAY 3alHTepecOBaHHBIMU
CTOpPOHAMU BO BpeMsl peaan3aliiy rocy AapCcTBeHHOTO I11aHa.

Karouesble ca0Ba: TypusM, rocydapcTBeHHas CTpaTerus, IpMOpUTeTh MecTHOro OusHeca, basnaya,
Typucrckas kapTa, [laBaogapckas obaacTs.
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