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CtpykTypoobpasyomne cy0beKThbl 00pa3oBaTeIbHOT0 PbIHKA

AnHoranus. OObEKTOM UCCIICIOBAHMS JJAHHOW CTaThU SIBISETCSI 00pa3oBaTebHbIN phiHOK Ka3zax-
crana. [IpeqmMeToM Hccie0BaHus SIBISICTCS PHIHOK MPOU3BOJUTENEH 00pa3oBaTeIbHbIX YCIYT Ha 00pa3o-
BaTelIbHOM phiHKe KazaxcraHa. B craTbe paccMOTpeHBI OCHOBHBIE CyOBEKTHI 00pa30BaTeIbHOTO PHIHKA,
pacmmpeHHoe 0000IeHONOHUMaHUE TTOCTABIINKOB, TOTPEOUTENCH, 3aKa3uNKOB 00pa30BaTeIbHBIX YCIYT,
MPUBE/ICHBI CETMEHTHI 00pa30BaTEIbLHOTO PHIHKA TI0 YPOBHSIM OOYYEHHS, a TaKKe MpecTaBieHa aBTop-
CKasl TIO3UIHS 110 JIETATM3UPOBAHHOMY PBIHKY MPOU3BOAMTENCH 00pa3oBaTelbHBIX YCIyTr Ha 00pazoBa-
TEJILHOM pBIHKE Ha npuMmepe Kazaxcrana.

KnioueBbie cjioBa: 00pazoBaTenbHbBIN PHIHOK, 00pa3oBaTebHbBIC YCIYTH, CyObEKThI, OOBEKTHI, PbI-
HOK MTPOHM3BOANTENCH 00pa30BaTeIbHBIX YCIYT.

DOI: https://doi.org/10.32523/2079-620X-2020-2-8-15

Benenne. DXKOHOMHUYECKUH POCT JFOOOTO rOCyIapCcTBa 3aBUCUT OT CUCTEMbI 00pa30BaHuUs
JUHAMUAYHO aallTUPYEMON K OBICTPOM3MEHSIONIMMCS YCIOBHSIM B COIIMAIbHO-DKOHOMHYECKON
ctepe. OOpa3oBaTeNbHBIA PHIHOK, B YCIOBUSX PHIHOYHOW SKOHOMHUKH, SIBISETCS WHTETPaLUCH
roCy/apCTBEHHOIO M HETOCYJaPCTBEHHOI'O CEKTOPOB CTPAHBI.

B nocneanue roapl B Hallel cTpaHe HaOM01aeTCsl AMHAMUYHOE Pa3BUTHE HETOCY/1apCTBEH-
HOTO CEKTOpa 00pa30BaTeIbHBIX YCIIYT, YTO MPUBEJIO K MapauIeIbHOMY Pa3BHTHIO CUCTEM «Oec-
TUTATHOTOY» (Ha OFOKETHON OCHOBE) M «IIJIATHOTOY» (C BO3MEIICHHEM PacxoioB) oOyuenus. He-
KOTOpBIE aBTOPbI CUMTAIOT IUIATHBIE YCIYI'M PbIHOYHBIMH, a O€CIJIaTHbIE — HEPBIHOUHBIMU [1].
Tem He MeHee, Kak OecriaTHbIC, TaK U TUIATHBIE 00pa30BaTeNbHBIC YCIYTH SBISIOTCS YaCTIMU
IEJIOTO, TaK KaK KYIUISl ¥ IPOJaKu MPOUCXOIAT B 00oux ciydasix. CiieoBarenbHo, OecIuiaTHbIe
— UHTEPIPETUPYIOTCS KaK pa3HOBUIHOCTb PHIHOYHBIX, a IIaTHbIE — KaK peIHOYHbIE. Ha npakTuke
Takas Kiaccuukanus Ha o0pa30BaTeIbHOM PBHIHKE MPHBEA K HEONPABJAHHOMY IPOTHBOCTOS-
HUIO HETOCY/IapCTBEHHBIX MPEANPUITHIA TOCYAapCTBEHHBIM, YTO MPUBEJIO K HEJOOPOCOBECTHOM
KOHKYpPEHIIMH MEeXTy HUMH. Ha Harr B3mIsi, JaHHBIE CEKTOPHI 00pa30BaHUs HE JOJDKHBI OBITH
KOHKYPHUPYIOIIMMH, & J0JIKHBI B3aUMHO JOTIOJIHATh APYT ApPYTa.

OOpa3oBaTenbHBIN PHIHOK XapaKTEPH3YETCs COIMAIbHO-3KOHOMHYECKUMH OTHOIICHUSMH
U CBSI3SMH, KOTOPbIE BOSHUKAIOT MEXK/IY CyObeKTaMH PhIHKA B MPOILIECCE OKA3aHMs U IOTyYeHHS
oOpa3oBareibHbBIX ycayr. Ha 06pa3oBaTenbHOM phIHKE B3aUMOACHUCTBYIOT IATH CTOPOH.

Henun. Nnes npencrasieHa ONMCaHUEM OCHOBHBIX CYOBEKTOB 00Pa30BaTENbHOIO PhIHKA U
ABTOPCKOM MO3MUIMEH MO ETATM3UPOBAHHOMY PBIHKY MPOU3BOIUTENEH 00pa30BaTeIbHBIX yCIyT
Ha 00pa3oBaTeIbHOM phIHKE (Ha mpuMepe Kazaxcrana).
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H.I. Aiinapraiunena

CrpykTypooOpa3yromuMu cyObekTaMu, (POPMHUPYIOLIUMH PHIHOK, SIBJISIOTCS IPOU3BOIUTE-
JIM, BBIXOASIIUE HA PHIHOK C AU (HEepeHIUPOBAHHBIM MPeIOKEHHEM 00pa30BaTeNbHBIX YCIYT,
U MOKYIaTeIN — KOHEYHbIE MOTPEOUTENN ITUX YCIYyT (OTAEIbHbIC JUYHOCTH), a TAKXKe JIOMOXO-
3s11icTBa, KOTOPBIE OIIAYMBAIOT 3TU YCIYTH; HIPEANPHUATHS U YUPEXKICHHS pa3InIHbIX (OopM c0o0-
CTBEHHOCTH; OPI'aHbl TOCY/IapCTBEHHOI'0, PETMOHAIIBHOTO M MECTHOTO YIPaBJIE€HUs U O0IIECTBO B
1esoM, nocpeHUk. OCHOBHBIE YUaCTHUKH (CyOBEKTHI) 00pa30BaTeIbHOTO PhIHKA CXEMAaTHYHO
MOKa3aHbl HA PUCYHKE 1.

NOTpeouTe

IIPOU3BOAUTEJI
P " 2l o0pa3oBareJib OpraHbl
CTEHTXO0/1Iepbl
00pazoBaTeJbH roCyI1apCTBEHHOI0 Y
bIX YCJIyI' OT/JEILHBIC JTULA
|| (cTyneHTHlI, -
yuaruecs, ( IIpaBUTEILCTBO LEHTPBI 3aHATOCTH
CIIyIIATeNH U T.1. L
00pazoBaTeNbH - ) Pecmryomuku
™| ble yUpexIeHus moTpoOmTen 3 L Kazaxcran s OPTaHBT
BCEX ypOBHei 6 —{  perucrparuu
CHCT DIOJUKETA ) s JIMIEH3UPOBAHHS U
MOTPEOUTENTH 3 CBOU Munncreperso gmcpenmaunn
(u3MIECKHE MHIa, cuer obpasosanus PK 00pasoBaTebHbIX
—{  OKa3bIBaIoOLINE \ p
obpasosarenbubie || | norpeburenu 3a PerrioHanbHbIE 1 06pa3oBaTeNbHEIC
YCIyTH B cuer MECTHBIE GboHpI, acconrayu
MHAMBHIAYAILHOM I} | npeanpusTus HACTIOTHUTEIbHBIC y4eOHBIX 3aBe/IeHHIT
OpraHbL — M paboTonarerneii
CIICLHATN3UPOBAH A —
- [PEATPUATHS U .
HbIE berb UH(POPMALHOHHAS CpeJicTBa MacCOBOM
oOpazoBarenbHbIE | L OpraHu3anuu crcTeMa KOMMY HIKALIHI
LEHTPEI pasnuuHbIX hopM YH
L COOCTBEHHOCTH .

Pucynok 1- OcHOBHBIE CyOBEKTBI phIHKa 00pa30BaTeNbHBIX  YyCIyT (Ha mpuMmepe Kazax-
crana) [Ipumeuanue: cocTaBieHO aBTOPOM

[TpousBoauTe sIMH OOpPA30BATEIBHBIX YCIYT SIBISAIOTCS JIMIIEH3UPOBAHHBIC HA JIaHHBIN
BUJI JIEATELHOCTH I0pUINYECKHE WK (PU3NYECKHUE JTUIA: TUMHA3HH, IIKOJIBI, JINIEH, KOJUICIKH,
TullO, By3bl, pa3nuuHblie ydeOHbIE LIEHTPbI, OM3HEeC-IIKOMbI U T.7. OTHaKO, OTCYTCTBUE JIULIEH3UU
HE 03HAYAET, YTO MPOU3BOAMTENIEH STOTO TUIA HET Ha 00pa3oBaTebHOM phIHKE [2]. Oprannzanuu
00pa30BaHMsl pa3IMYarOTCs M0 YPOBHIM 00yUEHHs, TO €CTh KaKIbI CETMEHT 00pa30BaTeIbHOTO
pBIHKA OOBEANHSACT areHTOB-IIPOU3BOIUTENICH ONPEIeIEHHOTO THIIA (PUCYHOK 2).

lMocnesyzoscKoe
obpazosaHue -

mazucmpamypa
, Pe3uAeHTYpa

HowxonsHoe Boicwee
socnumaxue u obpazosaHue
obyyeHue {6akanaspuam)

HavansHoe
obuwee
obpasoeanue, 1-
4 Knaccel.-

TexHuyeckoe u JAoxkmopanmypa
npodeccuoHans (PhD)

Hoe oby4eHue

OcHosHoe NpogunsHoe ABonaonxsumenvHoe obpasooarue

dna espocnbix (nooviweHue

Keanupuxayuu u
Knaccol. nepenodzomocKu Kadpoo u dp.

obwee
obpasoeanue, 5- obyvenue, 10-11

9 Kknaccol
Pucynok 2 — CermeHTBI 00pa30BaTeIbHOTO PHIHKA 110 YPOBHSM O0ydeHUS
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CTpykTypoodpa3syioniue cy0beKThbl 00pa30BaTeIbHOI0 PhIHKA

B cootBercTBUM € pa3neneHneM 00pa3zoBaTENbHBIX YCIyT Ha 9 rpymnn, oOpa3oBaTenbHbII
PBIHOK BKJIFOYAET COOTBETCTBEHHO 9 CETMEHTOB.

Hamu yTouHEeHBI pBIHKM NMPOU3BOAUTENEH 00pa30BaTeNbHBIX YCIYI B COOTBETCTBUU C MX
HalpaBJIEHHOCTBIO B 00LIeH cTpyKType oOpa3zoBaresbHOrO pbiHKa (Ha mpumepe Kaszaxcrana)
(pucyHok 3). Kak BuiHO U3 pucyHka 4, CTpyKTypa MOCTaBIIMKOB — IPOU3BOAUTENEH 00pa3oBa-
TEJIbHBIX YCIYT B KaX/IOM CEIMEHTE pbhIHKA IpeAcTaBiIeHa 00pa30BaTeIbHBIMU YUPEKICHUIMU
Pa3IMYHOIO OPraHU3aMOHHOTO U SKOHOMHUYECKOTO CTaTyca, OHU MOTYT ObITh KaK rOCyIapCTBEH-
HBIMH, YaCTHBIMH, a TAKXKe CBETCKUMHU U JIp.

CooTHoOIIEHHE OpraHu3aly 0O0pa30BaHUs pa3HBIX THUIIOB BapbUPYETCS B 3aBUCHUMOCTH
OT YpOBHsI 00Oy4eHHUsI M TPaJUIMOHHBIX CUCTEM yueOHbIX 3aBeeHuil. Kak ocHoBomosararomeit
CTPYKTYpbl 00pa30BaTeIbHOTO PhIHKA MOKHO BBIJICJIUTh BHICIINE y4eOHbIE 3aBEI€HUs, KOTOPbIE
HPEACTaBISIOT OONBLION CHEKTp 00pa30BATENIbHBIX M HAyYHO-UCCIIE0BATEIbCKUX YCIIYT, SIBIIS-
IOTCSI LIEHTPAJIbHBIM 3BEHOM B CUCTEME BOCIIPOM3BOJICTBA KaAPOBOT0 NOTEHIIMANA AJIs BCEX CYOb-
€KTOB-IIPOM3BOAMTENEH, 00yUeHHsI Ha MPOTSKEHUH BCEH KU3HU.

Heo6xonumbIM 111aroM B UCCIIEI0BAaHUK 00Pa30BaTEIbHOTO PHIHKA SIBIISETCS] €70 CETMEHTa-
1151, kotopasi 1uphepeHIupyeTcss B 3aBUCUMOCTH OT TUIIOB OTpeOUTENeH U COOTBETCTBYIOIINX
STUM THUIIaM pa3IN4yHil B HOTPEOHOCTIX MOTpeOUTENeH, XapaKTepUCTUKAX, TOBEJICHUN U MBbILILIe-
HuH [3]. B m060M cekTope 3TOro phIHKa MPsSMBIM MOTpedUTeNeM 00pa30BaTENIbHBIX YCIYT BCEra
aBisieTcs gusnueckoe nuio (oOyvaromuiics). OCHOBHOE pa3iuuue 00ydyarollerocss oT JApyrux
notpebuTesneil 00pazoBaTeNbHbIX YCIYT 3aKJII0YAETCSl B TOM, YTO OH OJHOBPEMEHHO SBISETCS U
CyOBEKTOM, M HanboJiee BaXXHbIM 00BEKTOM 00pa30BaTeIbHOTO PhIHKA, ITOCKOJIBKY B Ipolecce 00-
y4€HHs] IMEHHO OH IpeTepreBaeT U3MEHEHUs U OT €ro YCHWJINN, IPUYaCTHOCTH U COCOOHOCTEN
3aBUCUT KOHEUHBIH pesynbTatr. [loMumo 3T0OT0, JaHHBIH MOTPeOUTENh NOIb3yeTCsl 00pa3oBaTelb-
HBIM MTOTEHIHAJIOM HE TOJIBKO JUI 00€CIeYeHUs] MaTepHaIbHBIX BBITO/, HO U JJIsl yIOBJIETBOpe-
HUS CBOUX HEMaTepHAJIbHBIX MOTPEOHOCTEH (1T03HABATENBHBIX, KYJIBTYPHBIX, TyXOBHBIX U T. 1.),
TO €CTh JUIsl YCTAHOBIJICHUs ajbHENIIeN caMopean3alui, CaMOPa3BUTUS U CAMOYTBEPKACHUS.
CB0€0OpPa3HOCTh ATOTO PHIHKA 3aKJIIOYAETCS] B MHO)KECTBEHHOCTH U HE(POPMATbHOCTH HCTOY-
HUKOB MH(pOpMalNH, a TaKKe JIOJeH, y4acTBYIOLIMX B BbIOOpE pELIeHUs— POAUTENEH, KOTOpbIe
OOBIYHO MJIATAT 32 00yueHue, py3ei, 3HAKOMBIX U T.II., KOTOpbIE MOT'YT OBITh MEeHee HHPOPMUPO-
BaHbl (00Maast HeNmoMHOM uH(popmMarueit). MHTepeckl U npeanodTeHust norpeduTeneil co3narT
crpoc Ha 0Opa3oBaTebHbIE YCIYTH Kak B KOTMYECTBEHHOM, TaK U B KAU€CTBEHHOM OTHOIIECHUH,
MOCKOJIbKY OHH 3aBUCAT OT MHOTHX COL[MAJIEHO 00YCIIOBICHHBIX (DAaKTOPOB: COLMANILHOTO CTaTyca
CEMbH, YPOBHs 00pa30BaHUs pOAUTENEH, CHCTEMBI )KU3HEHHBIX LIEHHOCTEH U yCTpEeMIICHUH.

PBIHOK, Ha KOTOPOM JIMYHOCTH BBICTYNAIOT B KaueCTBE MOTPeOHUTENeH, CETMEHTUPYETCS B
COOTBETCTBUM C COLMAJIBHBIMU, SKOHOMUYECKHMH, JIeMOrpauuecKUMU U KyJIbTYpHBIMH KpU-
tepussmMu. Hanbosnee BakHONH OCOOEHHOCTBIO SBISETCS HEOOXOAMMOCTh MMETh JENO C OOIIup-
HBIM KpPYTOM NOTpeOuTenel, KOTopble pa3inyaioTcsi MO CBOMM IPEANOYTEHHUSIM, TPeOOBaHUM,
npuopuTeTaM M npodieMam. PIHOK, Ha KOTOpPOM JIIOAM BBICTYTAIOT B KauecTBE MOTpeduTenei,
nojApasAessieTcs B COOTBETCTBUU C COLMAJIBHBIMH, JeMOrpaduyecKUMH, SKOHOMUYECKUMH U
KyJIbTYpPHBIMH KpuTepusimu. Haubosee BaxHOW 0COOEHHOCTBIO SBISETCS HEOOXOAUMOCTh UMETh
JIeNI0 ¢ OOJBLIMM KOJIMUYECTBOM MOTPEOHUTENeH, KOTOPbIE pa3InyaroTcs [0 CBOMM MOTPEOHOCTSM,
HPEANOUTEeHUAM, IPUOPUTETAM U TpolieMaM. YIOBIETBOPEHHUE 3allpOCOB MOTpeOUTENeH SBIs-
€TCsl OCHOBHOM 3a/aueil pyHKIMOHMpOBaHUS 00pa3zoBaresbHOro pbiHka. Ha npodeccuonansom
00pa30BaTeIbHOM PBIHKE CTYAEHT JellaeT OCO3HAHHbIM BbIOOp yueOHOro 3aBeleHHs, Oymyuieit
CHeHaIbHOCTH, (POPMBI 00yUEHHs U UICTOYHUKOB (prHaHCHpOBaHUs. IMEHHO BOKpYT 3TOrO LIE€H-
TPaJIbHOTO CyObeKTa, 00bEAMHAEMBIE €T0 BHIOOPOM, BCE OCTaJIbHbBIE CYOBEKTH 00pa30BaTENILHOIO
PBIHKA, BCTPEYAIOTCS U YCTAaHABIMBAIOT CBOU OTHOLICHHUSI.

Ha o6pazoBaresnbHOM pbIHKE, (GPUPMBI (IPEANPUATHS U OPTaHU3ALMH U3 PA3IUYHBIX CEKTO-
POB 5KOHOMHUKH) BBICTYTAIOT CyOBEKTaMH MPEIbSIBICHUS CIPOCa, IOCKOIbKY OHM Kak HOTpeOuTe-
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H.T'. AiinapranueBa

JIM 3/1€Ch CTAHOBATCSI B TEOPUM OCHOBHBIMHU 33aKa3YMKaMM 00pa30BaTeNIbHBIX YCIyT — Ipodeccu-
OHAJIbHOH MOJrOTOBKH KaJIpOB U B MOBBIIICHNU KBAIU(UKALIUKN UX COTPYIHHUKOB. [Ipennourenue
B HACTOsIIIEEe BPEMS OTAAETCS UMM «IIPUOOPETEHHIO» CHelHaaicTa (oIy4YruBIIero oopa3oBaHue
3a CBOM CUET WJIM CPENICTB TOCOIOKETA) U €T0 MOCeIyIoleMy BHYTPUPUPMEHHOMY O0yUEHHUIO.
PaGoTonarenu cranu npeabsaBisaTh Oojiee CTPOTrue yCIOBUS K KaJpaM: 3HAHUE MEXKTYHAPOIHBIX
CTaHJApPTOB, YMEHHE INPHUMEHAThH CIELHAIbHbIE KOMIIBIOTEPHBIE NMPOrpaMMbl, BaJleHHUE HHO-
CTPaHHBIMH SI3bIKAMHU.

JIroOble MpouCcXoAsIe H3MEHEHHS B SKOHOMUKE, HH(OPMALIMOHHBIX TEXHOIOTHUSAX BBI3bI-
BAIOT HEYCTOMUMBOCTb Ha PhIHKE TPYy/a U, COOTBETCTBEHHO, HA 00pa30BaTeIbHOM phIHKE. PaboTo-
JlaTeny, IPUHUMAIOIe Ha paOboTy BBITyCKHHMKA Kosuteaka, TullO, By3a) BBICTYNAOT B KaueCcTBE
OIOCPEAOBAaHHBIX NOTpeOuTeNel 00pa3oBaTeIbHbIX YCIYyTr. ATPUOPH JTODKHBI yU4acTBOBATh JIBE
paBHOIPaBHBIE CTOPOHBI: paboToAaresn (Kak MpeicTaBUTENN Ou3Heca) M MpodeccHoHaATbHbIE
o0Opa3oBaresbHbIe YUPEKICHHs, KOTOPbIE JOJKHBI 3HAaTh COOTBETCTBYIONIUE TOTPEOHOCTH U HH-
Tepechl, AeHCTBOBATH COTNIACOBAHHO.

OpnHako, B HacTOsIIIee BpeMs Ka3aXCTaHCKUE KOMITAHUU M OPTaHU3alliuH, C OHOM CTOPOHBHI,
3aMHTEPECOBaHbl B MPUOOPETEHUH BBICOKOKIACCHBIX CHEIMAIMCTOB C ONpPEeIeHHBIM HaOOpOM
KOMIIETEHIHH, a ¢ APYTroil CTOPOHBI, OHU MPAKTUUYECKHU TOJHOCTHIO OCBOOOXK IEHBI OT UX OIUIATHI,
MOCKOJIbKY OCHOBHBIE JICHE)KHBIE CPEJICTBA 3a peasn3alluio 00pa3oBaTesbHbIX MporpaMM BY3bl
HOJIY4aloT OT CTYACHTOB WJIM rocynapcTsa. JIumb HEKOTOphle U3 MPEANpUITUI ABISAIOTCS 0a30ii
JUTSL IPOXOJKIEHNS IPOU3BOACTBEHHON MPAKTUKHU CTYI€HTaMH Ha JOTOBOPHOW OCHOBE U TO, 3a4a-
cTyto GopmainbHo. JlaHHas npobiema pasperirMa IyTeM BOBJIEYEHHs KOHEUHBIX MoTpeOuTeneit
(mpencraButeneit Ou3Heca, paboToaareneii) B mpoiecc pa3padoTKU U pealn3aiui 00pa3oBaTeib-
HBIX IPOTPaMM, HX COAECP)KaHUS B PaMKax 11€JI€BOro 00y4eHusl, KOPIOPAaTUBHBIX 3aKa30B U IPYTUX
dbopM TecHOro coTpyrHUUYEcTBa (pa3BuUTHE ayanbHOro oOydeHus). [lonoOHoe B3aumoneicTBHe
HE TOJBKO MO3BOJISIET 00pa30BaTEIbHBIM YUPEXKIECHUSM Oosiee THOKO pearupoBaTh HA TEKYIIYIO
CUTYAalLIMIO PhIHKA TPYyJa M OLEHUBATh KaY€CTBO MPEJOCTABISIEMbIX YCIYT, HO M IPOTHO3UPOBATh
MOATOTOBKY CIIELMAINCTOB Ha MEPCIIEKTUBY.

PeIHOK mpeanpusTUil mpole CTPYKTypupoBaTh, CETMEHTUPOBATh M0 CEKTOpaM M JIPyTUM
XapaKTepUCTUKaM. 3/1€Ch MEHbLIEE YUCIIO0 KIMEHTOB (XOTS UX KOJMYECTBO YBEJIUUNBACTCS B CBS-
31 C MHTEHCUBHBIM pa3BUTHEM MaJIOro OM3Heca), U UX 3a1auu Oosee oOmupHsl. ['eorpaduyeckas
KOHIIEHTpAIMs 3TOTO PhIHKA, 110 KpaifHell Mepe, B OTHOLLIEHUH Pa3IMYHbIX poduiieit 00yueHus 1
CHelHaIbHOCTEH, TaKXKe 3aBUCUT OT TEPPUTOPUATIbHO-IIPOM3BOJCTBEHHBIX KOMITJIEKCOB.

B mponecc gpyHKImonupoBanus 00pa3zoBaTebHOIO PhIHKA, TOMUMO MOTpeduTenel (MmoKy-
naresei) ¥ MOCTaBUIMKOB (IIPOJABIOB) 00pa30BATENbHBIX YCIIYT, BCTYMAIOUIMX B TECHbIE OTHO-
IIEHUs, KOHTPOJIUPYET rOCYIapCTBO KaK CyObEKT, KOTOPBI OTBETCTBEHHBIH 3a MPOOIEMbI COLU-
aJIbHOTO 1 OOIIECTBEHHOIO XapaKTepa U MOXKET PETYINPOBaTh OTHOILEHHS MEXAY YYaCTHUKAMU
pbiHKa. CteneHb M (OPMBI OTBETCTBEHHOCTH TOCYIApPCTBEHHOIO MPUCYTCTBUS Ha 00pa3oBa-
TEJIbHOM PBIHKE KOJIEOIIOTCS B 3aBUCUMOCTH OT TOT0, O KAKOM CETMEHTE phIHKA MJET pedb (10-
IIKOJILHOTO, 00111e00pa30oBaTeIbHOr0 WK npodeccuoHanbHoro). I'ocymapeTBo nposBiser ¢op-
MUpyollee Bo3eiicTBre (Ha cripoc 00pa3oBaTeIbHBIX YCIYT) U yIpaBisolee Bo3aeiicTeue (Ha
npeasiokeHne o0pa3oBaTeNbHbIX YCIyT) Ha 00pa3oBaTeNbHbIN PHIHOK. ['0CyapcTBO peryiaupyer
IPaBOBbIE HOPMBI, TO €CTh YCTAHABIMBAET «IIPaBUJIa UTPbD», B MpeesiaX KOTOPBIX OCTajbHbIE
YYaCTHMKH 00pa30BaTEIbHOTO PhIHKA YCTAHABIMBAIOT CBOU OTHOIIEHUS, TpeOyeT OT MPOAABLIOB
00pa30oBaTeIbHBIX YCIYI COOTBETCTBUSI 00pa30BATENIbHBIX MPOrpaMM IOCYIAapCTBEHHBIM CTaH-
JapTam, POBOIUT aTTECTALMIO U JHMIIEH3UPOBaHHE YUeOHBIX 3aBEACHUHN, CEPTUPHUKALNIO TOKY-
MEHTOB, OATBEPKAAIOIIUX MoTyueHre oopazoBanus. [lo cocrossHuIO 00pa3zoBaHus cyasr o Oy-
JyLIEeM CTpaHbl, IO3TOMY TOCYJapCTBO PEIIaeT NePCIEKTHBY CBOETO PA3BUTHS FOCYIaPCTBEHHBIM
(uHAHCUPOBaHMEM CHCTEMBbI 00pa30BaHMs, KOTOPOE MOKHO PaccMaTpUBaTh KaKk MHBECTUIMH B
YyeJIoBeUYeCKUi KanuTan [4].
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CTpykTypoodpa3syoine cy0beKThl 00Pa30BaTeILHOI0 PhIHKA

T'ocynapcTBO — OHOBPEMEHHO KaK 3aKa3dMK M KaK MOTPeOUTElNb, 3aMHTEPECOBAHHO B
(dbopMHpOBaHUM KBaTU(GUIMPOBAHHON pabodell CUJIbl, M OIIaYMBaeT OOydYeHHUE ONpeAEICHHOTO
KOJIMYECTBA y4dalluxcs, CTYJeHTOB. B psae pa®oT pa3nnyaroT noTpeOUTeNns 1 3aKka3zunka oopaso-
BaTeJIbHBIX CIIYKO, CKakeM Tak, «OOpa3oBaHME Kak TOBap HOCHUT JBOWCTBEHHBIM XapakTep: J10
OTIpeJIeIEHHOT0 YPOBHS 3TO TOCY/IapCTBEHHBIN ToBap — OecIyiaTHas yCiyra, Ha IpyroM ypoBHE
— TrOCYJIapCTBEHHO-YACTHBIM TOBap M IUIaTHas ycayra...» [5].

ITo pe3ynbraTam ucciae0BaHUM, COOCTBEHHO 3THU TpU CyObeKTa phIHKa (yuaruiics, pabo-
TOZAATEIb, TOCYAAPCTBO) U JENAI0T CIIPOC Ha 00pa3oBaTebHbIE YCIYTH B ONPEASIEHHOM KOJInde-
CTBE, 110 ONpPE/IETICHHON 1IeHe, B ONpeAEIeHHbIN neproa BpeMeHH. [Ipu 3ToM OHU BBICTYNAIOT B
POJIM 3aKa3YMKOB, MOCKOJIbKY 3aUHTEPECOBaHbI B Hanboee 3(h(heKTUBHOM YIOBIETBOPEHUHU CBO-
ux norpedHocTell B 00pa3oBaTeNbHBIX yCIyrax, U MOOIIPSIOT TaKoe MOTpedieHne, MOJIHOCThIO
WJIA YaCTUYHO OIIaYMBast 3TH YCIIyTH.

[Tomumo mpousBonuTeneil U norpeduTeneil 00pa3oBaTeNbHBIX YCIYT B CTPYKTYpY CyOb-
€KTOB 00pa30BaTEeNIbHOIO PbIHKA BXOIAT CTEHTXOJJIEPBI-IOCPEAHNYECKHE CTPYKTYpbl. OHM CO-
JeMCTBYIOT MPOLIECCY OPraHU3aUK KyTUTU-TIPOAAYKH 00pa30BaTeNbHBIX YCIYT, CHOCOOCTBYIOT UX
panroHaIbHOMY U 3()()EKTUBHOMY MPOJIBUKEHUIO HAa PBHIHKE, UCIONb3YIOT pa3IMyHble KaHAJIbI,
PR-ci1y>x0b1, MOT'YT BBIIOJIHATH (DYHKIIUU 110 HHPOPMUPOBAHUIO, KOHCYJIBTHPOBAHHIO, YHACTHUIO B
JIMILIEH3UPOBAHUM U AKKPEAUTALMH YUEOHBIX 3aBeICHUN, pECYpPCHOM MOAIEP>KKH PBIHKOB OOIIEr0
U 1po(heCcCUOHATBHOTO 00pa30BaHMs U T.I. ATTECTAllMOHHbIE ar€HTCTBA, CIIYKObl TECTUPOBAHUS,
OpraHbl YIpPaBJIECHUS U KOHTPOJS MPEACTABIAIOT HHPPACTPYKTYPy 00pa30BaTEIbHOIO PbIHKA U
CIIy’KaT 7151 00ecreyeHnss MaKCUMaJIbHO OJ1arOnpUsATHBIM YCIIOBHSIM JIJIsl B3aUMOJEHCTBUS MEXTY
HNOTPEOUTEAIMH 1 IPOU3BOAUTENSIMU 00pa30BaTEIbHbIX YCIYT.

3axuodenue. VMcxons u3 BBIIEN3I0)KEHHOTO HAMM PacIIUPEeHO U 00001IeHO TOHUMAaHHE,
4TO cyObeKTaMu 00pa30BaTEILHOTO PhIHKA SBIISIFOTCS:

- o0pazoBarebHbIe YUPEkKAECHUS, KOTOPbIE TPOU3BOAAT (TMIOCTABIIAIOT, OKA3bIBAIOT), IPOJIa-
0T (IIPEOCTABIISIIOT) 00pa3oBaTesIbHbIe YCIYTH U (POPMUPYIOT UX MPEATI0KEHUE;

- HETIOCPEACTBEHHBIN M KOHEUHBIH NOTPeOUTEh 00pa30BATENIBHBIX YCIIYT - OTAEIbHBIN Ue-
JI0BEK (MepcOHU(PUIINPOBAHHBIN HOCUTEINb, YUAILMNCS, CTYICHT, ClylIaTelb, 001a1aTesb, MoJb-
30BareNb U T.J.), O0ydaroUuiics Kak 1Mo roc3akasy (yCJlIOBHO OeCIIaTHO), 3a CUET CPEACTB Mpel-
NPUATHS, TAK U 32 CBOW COOCTBEHHBIN cueT, (POPMHUPYIOLINI CLIpOC Ha 00pa3oBaTeNIbHbIE YCIYTH;

- OIIOCpe/I0BaHHbIEe MOTPEOUTENH, 3aKa3UMKN 00pa30BaTeNIbHbIX YCIYT - GUPMBI (TTpeanpu-
ATUS U OPraHU3aLUH) PA3TUUHBIX (OPM COOCTBEHHOCTH B PA3HBIX OTPACIIAX SKOHOMHUKH, SIBIISIO-
muecs CyobeKTaMM MPeAbsBICHUS CIIpoca Ha 00pa3oBaTeNlbHbIE YCIYTH;

- OpraHbl TOCyJapCTBEHHOIO Y PETMOHATIBHOTO YNpaBlIEHHsI, KOTOPbIE allpUOpH SBIISIOTCS
3aKa3yMKaMM, IPUOOPETAIOT U NOTPEOIIAIOT 00pa3oBaTesIbHbIe YCIYTH U COITyTCTBYIOLINE UM YC-
JYTH U TPOJAYKTHI U OKa3bIBAIOT HA 00pa3oBaTeNIbHBIA PHIHOK (hopMUpyIoliee BO3eicTBUE (Ha
CIPOC) U YIpaBJstollee Bo3aeicTBHE (Ha MpeaokeHne 00pa3oBaTebHbIX YCIYT);

- CTEUTXOJIEPhI - MOCPEAHNYECKHE CTPYKTYpBI, CIIOCOOCTBYIOIME MPOABUKEHUIO 00pa-
30BaTEJIbHBIX YCIYT A 3()(HEKTUBHOIO B3aUMOAEHCTBUS MOTpeduTeneil 1 Npou3BoAUTENEeH Ha
00pa30BaTeIbHOM PhIHKE.

OO6bexTamMu 00pa30BaTENLHOTO PHIHKA SIBIISIOTCSA: 00pa30BaTeIbHbIE YCIYIH U MPOIYKTHI
JeSITeIbHOCTH 00pa30BaTeNbHBIX YUPEKACHUH, a Takke 00pa3oBaTesibHble IPOrPAMMBI B COOT-
BETCTBHMHU C YPOBHEM, HaIllPaBICHHOCThIO (poduiem) u cnennanuszanueil. Ha pucynke 4 cxema-
TUYHO MPECTaBICHbI 00BEKTHI 00pa3oBaTeIbHOIO pbiHKa Ka3axcraHa.
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Pucynok 4 — O0bekThI 00pa3oBaTeNbHOTO PhIHKA (Ha mpumepe Kazaxcrana)
IIpumedanue: COCTaBIEHO aBTOPOM

IToMuMO NEPEYUCICHHBIX POTrpaMM, CYIIECTBYIOT €Il€ CIELUAIN3UPOBAHHBIC, JKCIIEPU-
MEHTaJIbHBIE, CTICIUAIbHBIE YUeOHbIE TPOrPaMMBbI IS JIUL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH,
a TaK)KE MHTETPUPOBAHHBIC: MEXAUCIIUIUIMHAPHBIE; MEKYPOBHEBBIE; MEKBY30BCKHE U MEK/IyHa-
pOIHBIE.

Kak Bunnm, ciekTp oO6pa3oBaTeNbHBIX yCIyT OOMIMPEH, MPOLUECCHl U TEXHOJIOTUU UX OKa-
3aHUS SBISIOTCS THOKMMU U aJaliTUPYEMbIMH C yYETOM OOIIECTBEHHBIX MOTPEOHOCTEH U Hayd-
HO-TEXHUYECKOTO Iporpecca.
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Binim Oepy HapbIFBIHBIH KYPBLUIBIMABIK CYyObeKTiIepi

Anparna. Makanaja GiniM Oepy HapbIFBIHBIH HET13T1 CyOBeKTiIepi, Oi1iM Oepy KbI3METTEepiH JKeT-
Ki3ylIijep, TYTHIHYIIBUIAP KOHE TAIICBIPBIC OepyIIiiep Typaibl KEHEHTIAreH *KallbliaMma TYCiHIK Kapa-
CTBIPBUIFaH, OKBITY JieHreliepi OolibiHIa OlTiM Oepy HapBIFBIHBIH CETMEHTTEpl KopceTiireH xoHe Ka-
3aKCcTaH MBICANBIHAA OU1iM Oepy HapbIFbIHAA OiMiM Oepy KbI3METTEPiH OHAIPYIILIEPIiH erKel-TerKei
HapBIFBIH/IA aBTOPIIBIK YCTAHBIM YCHIHBUIFaH.
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CTpykTypoodpa3yiomniue cy0beKThbl 00pa30BaTeIbHOT0 PhIHKA

Tyiiin ce3nep: Oinim 6epy HapbIFbl, OiniM Oepy KbI3METTEpi, CyObeKTinepi, 00beKTiIepi, O11iM Oepy
KbI3METTEPiH OHIIPYLIiIep HAPBIFHI.

N.G. Aidargaliyeva
Kazakh Humanitarian Law Innovative University, Semey, Kazakhstan

Structural subjects of the educational market

Abstract. The article discusses the main subjects of the educational market, an extended generalized
understanding of suppliers, consumers, and customers of educational services, shows the segments of
the educational market by levels of education, and presents the author’s position on a detailed market for
educational services in the educational market on the example of Kazakhstan.

Keywords: educational market, educational services, subjects, objects, the market of manufacturers
of educational services.
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Mustafa Shokay about cooperation in Turkestan region and Kazakhstan

Abstract. The publication of 12 volume editions of Mustafa Shokay, not previously published in his
homeland, in our opinion, will greatly enrich the history of economic thought and the economic history of
Kazakhstan.

In his socio-political activities and analytical researches, he, one of the founders of the Alash
movement and the leader of the Kazakh opposition to Soviet power outside the USSR, paid considerable
attention to the socio-economic processes that took place in that period in the Soviet Union as a whole, and
in Kazakhstan and republics of Central Asia in particular.

The co-operation conducted by the Soviet authorities in the 1920s and 30s of the last century was an
important lever in the construction of a socialist social system. This article discusses the views of Mustafa
Shokay on this process, conducted by the dictatorship of the proletariat. The analysis of his published works
on this problem, especially in Kazakhstan and the Turkestan region, testifies his significant contribution
to the theory and practice of the cooperative process, as well as how he painfully perceived the tragic
consequences of the ongoing Soviet cooperation and revealed its negative sides.

Keywords: cooperation, consumer cooperation, peasant economy, agriculture, reform, supply and
marketing cooperation, income, livestock.

DOI: https://doi.org/10.32523/2079-620X-2020-2-16-22

Being in emigration, representing the interests of the people of the Turkestan region, the
Kazakh people and the Alash party in foreign countries, Mustafa Shokai (1889-1941,

a graduate of the law faculty of St. Petersburg University, an eminent statesman and public
figure, scientist, journalist) showed considerable interest in political, social and economic processes
that took place in the Turkestan region, Kazakhstan in the 20-30s of the twentieth century.

A special place among his scientific researches and published works on political, social
and economic problems is occupied by comprehensive studies of the process of cooperation in
the Central Asian republics and in Kazakhstan in the 20-30s of the last century, its disastrously
devastating consequences for the indigenous population of these territories. On this problem, he
published a significant number of scientific writings and journalistic articles.

Mustafa Shokai, a politically-minded figure, a responsible employee of the State Duma of
the Russian Empire, was well versed in this matter, since at the beginning of the last century co-
operation in the Russian empire was greatly developed; the Provisional Government also took
a number of specific measures to develop cooperation. At the beginning of the birth of Soviet
power, I had the opportunity, with my own eyes, to be convinced of the Bolshevik policy pursued
with respect to small private owners and the problems of their cooperation.

Moreover, being in a prolonged forced emigration in Turkey and the countries of Western
Europe, he was well acquainted with the forms and methods of cooperation in a market economy
conditions. Therefore, exploring the forms and methods of the process of cooperation in the
Soviet Union, and especially in its backward national suburbs, he had the opportunity to carry out
a comparative analysis between them.

Mustafa Shokai defines the paramount political and economic importance of the party
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leaders to the co-operation as following: “I will start with co-operation, which makes the main
element of the “socialist organization” of the economy under Kazakhstan’s conditions” [1, Vol.
8, p. 345].

In his opinion, joining the cooperatives must be carried out on a voluntary basis and be
implemented gradually. That is, in stages from lower forms (consumer, supply and marketing)
to higher forms (production), with rigorous consideration of local national characteristics
and conditions, especially in previously backward national margins (in Turkestan region and
Kazakhstan) [2, 4 , with. 405-406; 3, volume 7, p. 113-118].

So, for example, noting the historical features of the Kazakh people’s attitude to the process
of cooperation, Mustafa Shokai cites from their written appeal to Lenin (since he did not accept
the Kazakh delegation, who came to meet with him) the following points: “It should be noted
that artel start of cooperation and cooperation in the work of the Kyrgyz (Kazakh - A.Dogalov)
people is highly developed. Thus it is clear, with what the laboring Kyrgyz masses who have the
above social structure and the Kyrgyz populist intelligentsia should go for union whether with
the workers and peasants seeking freedom from exploitation and oppression or with yesterday’s
oppressors and exploiters - the bourgeois classes” [4, Volume 2, with. 257].

On this occasion, he sets forth his following considerations. “An uncomplicated economy,
in which the main role is played by cattle breeding that is close to primitive, with relatively weak
development of agriculture and the complete absence of factory industry, eliminated the need
(even if to take the Bolsheviks’ point of view) of the methods practiced by the Bolsheviks in
Russia. The Kyrgyz steppes with these features can quite easily meet any economic reforms in
Russia” [4, Volume 2, p. 155].

Mustafa Shokai, as a true patriot of his nation, fully and unequivocally supports the idea
of the appeal that “It is obvious that the national, economic and cultural characteristics of the
Kyrgyz people require special methods and ways of work. Without acquaintance with the living
conditions of the Kyrgyz people and knowledge of all these features, in the absence of a definite
look at the question, it was impossible to organize the work seriously” [4, Volume 2, p. 256].

In his opinion, all these features historically evolved over many centuries and were
determined by the forms of business management of the Kazakh population, formed the
corresponding household ideology, which cannot be changed by the revolutionary method, which
was used by the Bolsheviks who came to power. On this occasion, he wrote as follows: “I am
by no means a defender of the inviolability of the historically established way of life in general,
and if, as arguments against the Soviet methods of resolving the Kyrgyz issue, I referred to some
historically established aspects of Kyrgyz life, this meant a different, than a simple protection of
mode of life. Namely, a domestic ideology, the roots of which are laid in the whole situation of the
previous period, cannot be changed by a take-over, as it happens in the field of politics. In the field
of' mass ideology, everything is happening slowly, and even the omnipotence of the revolution has
certain facets.

Adherents of Russian Bolshevism, who due to the Moscow formulas of Soviet construction
lost sight of reality and did not at all consider its laws, did not want to admit this.

The formula — from destruction and violence to creativity and freedom — defined
everything” [5, Volume 2, p. 164].

He further points out that the party leadership of the Bolsheviks in Moscow, as well as the
party elite in the national regions (consisting mainly of appointees of the Center and representatives
of non-indigenous nationality), ignored these positive moments in the Kazakh environment.
Especially, in the economic development of the new social system, including in the process of
co-operation, and cites the following quotation from the aforementioned written address of the
Kazakhs to the leader of the revolution: “But the representatives of the center still did not provide
the necessary confidence of the Kyrgyz working masses and its leading intelligentsia, as a result,
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there is a tutelage, bureaucracy, a kind of fruitless diplomacy, which ruins the whole business of
building and arranging the life of Kyrgyz workers” [4, Volume 2, p. 257].

This thought can be supplemented with the following thoughts: «In the same place where
there was nothing to destroy, where there was nothing the bourgeois, the blind and blinded
«revolutionaries» began to destroy the living tissues of life. As a result of this solely destroying
activity all of the few Kyrgyz intelligentsia, as well as all the people in general, turned out to be
forcibly thrown out and deprived the opportunity to take part in the construction of a new life in
the native and familiar environment ” [5, vol. 2, p.16 5].

To this he adds more ubiquitous manifestation of chauvinism on the part of non-indigenous
workers in relation to the Kazakhs, especially on the part of representatives of the Cossacks,
noting that «... the majority of whom are infected with chauvinism of the dominant nation,
steeped in colonialist spirit. In this respect, recall by the center of those workers who, thanks
to their knowledge of the living conditions of the Kyrgyz people and their exceptional interest,
demonstrated in their work, could be most useful, is absolutely incomprehensible to us. Kyrgyz
region, it would seem, needs to be strengthened by such workers and not to deprive it from the
latter” [4, Volume 2, p. 257].

Similar principled position was held by our countryman, based on scientifically proved
realities and taking into account local peculiarities, in questions of the process of cooperation
conducted by the Soviet authorities in the neighboring to Kazakhstan Central Asian republics.

In his research, Mustafa Shokai considered all forms of cooperation that the Soviet
authorities used during the process of cooperation on the territory of Kazakhstan and the Central
Asian republics. Given that he has published a large number of scientific and journalistic works,
in this paper we restrict ourselves to the analysis of his works devoted to the simplest forms of
cooperation - consumer and supply and sales.

Based on the analysis of materials published in the republican central print media, he in
1926 in the article «In Soviet Kazakhstan» provides compromising information about the process
of cooperation, which testifies the neglect of social and economic interests of the indigenous
population of the Steppe region. So, for example, according to data from the central press organ
of the republic “Enbekshi Kazakh. ... In Kazakhstan there are only 832 rural cooperatives and 42
urban. Purely Kyrgyz cooperatives including 210» [6, Volume 3, p. 128]. And this despite the fact
that over 7/10 of the rural population were Kazakhs. Such a position in the matter of cooperation
in the republic allowed him to reasonably summarize that “cooperatives serve the interests of the
Russian population with preference over the Cossack-Kyrgyz ...» [7, Volume 3, p. 333].

In this article, the author asks the question “How does Soviet cooperation work? » and further
comments on this issue the position of the first party leader of the republic: «Goloshchekin does
not want to say that it is bad, but he has to admit «the growth of abuses and cases of appropriation
of state money» Why such phenomena occur, the speaker does not explain.” [6, Volume 3, p. 128].

Later in his fundamental work “Turkestan under power of soviets», published in 1935,
Mustafa Shokai substantiates the negative aspects of the process of cooperation in Kazakhstan
in relation to the representatives of the indigenous population of the republic. The author writes
about this as follows: “Consumer cooperation of Kazakhstan has a network of 1,078 units. Of
them serving the interests of the Kazakh population, all about 29.6%. According to the calculation
of “ENBEKSHI KAZAKH?” (issue of January 3, 1928), the exact number of cooperatives serving
the Kazakh population is equal to 320 ... The number of agricultural cooperatives is equal to 738
from 135 thousand shareholders, of which shareholders-Kazakhs are only 44 thousand.

The magazine “FOR THE PARTY” does not explain us who, what exact group of Kazakhs
are served by these Soviet cooperatives. We find these clarifications in “ENBEKSHI KAZAKH”
in the issue of 20. XII. 1927 There we read:

- The so-called (and it is written: «so-called») cooperatives not particularly went far from
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cities. Kazakh farms are not yet united around cooperation ... Moreover, even «state trade has not
reached the semi-nomadic and nomadic Kazakh regionsy...

Who after all lives «far away from the citiesy», where neither the Soviet cooperation, nor the
Soviet state trade has not reached? 5.901.832 souls out of a total of 6,491.138 of the population
of Kazakhstan! The percentage of Kazakhs among these 5.901,832 of non-urban population is
at least 70%. Thus, you see that the benefits of the Soviet cooperation almost do not apply to
the main cadres of Kazakh population. As for the «nomadic and semi-nomadic» Kazakh farms,
which are not served at all by neither Soviet trade or cooperation, the number of these farms is
determined in 90% of the entire Kazakh population. (<ENBEKSHI KAZAKH» dated January 6,
28) «[1, Volume 8, p. 345].

Mustafa Shokai constantly researched from official Soviet of periodicals the activity itself
of created consumer and supply and marketing cooperatives on the territory of Kazakhstan and
Central Asian republics. A thorough analysis allowed him to identify significant shortcomings and
flaws in the work of existing cooperatives.

It manifested itself in many ways. So, for example, on this occasion, in the article “At the
Turkestan bazaars” he cites the following negative points: “Let us turn to what Soviet cooperatives
offer to the Turkestani. We need to know that the sov[etskie] bazaars, or how they call themselves
“collective farm trade”, organized on the basis of “countertrade”, i.e. a peasant — collective farmer
or individual farmer, who comes to the market to sell the products of his labor to farmers, must
buy at cooperative shops the goods he needs.

Those peasants who come to the markets for many dozens of miles require tea bowl, teapots,
tea, sugar, laundry soaps, and other household items” [8, Volume 6, p. 43].

However, consumer cooperatives offered to dehkans in exchange for their agricultural
products, the goods they do not need and at a very high price. On this occasion, the author of the
article wrote that the cooperative shops offered dehkans «cologne and a new kind of perfumery,
European pants for teens, white ladies’ socks! In one cooperative shop, the Uzbeks offer the
European ladies’ silk cloak lived at a price of 250 rubles ...» [8, Volume 6, p. 43 ].

In other republics of Central Asia and Kazakhstan, the style and working methods of
consumer and supply and marketing cooperatives were similar. For example, he wrote “In
Turkmenistan - the same story. ... from the collective farmers collect money for goods, but do
not give goods. So, for example, in the Chardzhui district, collective farmers were collected from
dekhkans 46.122 rubles. for different products. When the time came and the peasants turned for
goods, they were offered whether galoshes and ichigs are in such an assortment that they refused
to accept” [8, Volume 6, p. 43].

In many cases, co-operatives forced villagers to make a forced nonequivalent exchange in
the provision of essential goods: “In Khoja-Kale, the Turkmen - Saud office supplies Turkmen
farmers to buttermilk only if the collective farmers take oil for every barrel for 3,000 rubles
commercial manufactory» [8 , 6 volume, p. 43-44].

In conclusion, I would like to note that in his publications Mustafa Shokai not only reveals the
negative aspects in the co-operation pursued by the Soviet authorities in the previously backward
margins of the Russian Empire, which was formed due to the ongoing colonial policies of the
tsarist autocracy, but also, as mentioned above, offers specific suggestions to achieve positive
results in this process.
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Mycrada llokaii 0 koonepupoBannu B Typkecranckom kpae u Kazaxcrane

AnHoranus. Berxosq B cBeT 12 TOMHOTO M3/1aHUs, paHee He OMMyOIMKOBaHHBIX HA POJMHE, TPYIOB
Mycradwr [lokast, o HameMy MHEHHIO, TTO3BOJIUT 3HAYUTEIHHO OOOTaTUTh MCTOPHIO SKOHOMHYECKON
MBICITH M SKOHOMHYeCKoH rctopuu KazaxcraHa.

B cBoeli 00111€CTBEHHO-TIOJUTHYECKON AEATEILHOCTH M aHATUTUYECKUX M3BICKAaHUSIX, OH, OAUH U3
OCHOBAaTeJel ABMKEHUsI Alall U IUJEp Ka3axCKOM OMMO3ULIMU K coBeTcKol Biactu 3a npeaenamu CCCP,
YIeIsyI 3HAYNTEIbHOE BHUMaHHUE COLMAThHO-3KOHOMHUECKHM TPOIIeCcCcaMm, IPOUCXOIUBIINM B TOT ITEPHOJT
B CoBetckom Coro3e B menoM, u B Kazaxcrane u pecriyonukax Cpeaneld A3Uu — B YaCTHOCTH.

Koonepupoanue, npoBogumoe coBeTckoi BiaacTbio B 20-30-roabl MpoLLIOro CTOJETHSI, SBISIOCH
B2YXHBIM PBIYAroM B JIeJIe CTPOUTEIHCTBA COIMAIMCTUIECKOTO OOIIECTBEHHOTO CTPOsi. B maHHOI cTaThe
paccmoTpeHsl B3nriasl MycTads [llokas k JaHHOMY mportieccy, TPOBOJUMON UKTATYypPOU TIpoJieTapruaTta.
[IpoBeneHHEBI aHaTN3 ero OITyOIMKOBAHHBIX TPYIOB KacaTelbHO AaHHOU mpolieMbl, ocobeHHO B Ka3zax-
craHe U TypKecTaHCKOM Kpae, CBHJIETEIBCTBYET O €r0 3HAYUTEITHLHOM BKIIAJIE B TEOPHIO U MPAKTHKY KO-
OTIepaTHBHOTO IPOIIECCca, a TAKKE O TOM, KaK OH C OOJbI0 BOCIPHUHUMAI T€ TPArM4eCKne MOCIEeICTBUS
MTPOBOIUMOTO COBETCKOTO KOOTIEPHUPOBAHUS U PACKPBIBAJ €€ HETaTHBHBIE CTOPOHBI.

KuaroueBsbie ci10Ba: KOONeprupoBaHHE, TOTPEOUTENHCKAs KOOMEepaIus,, KPEeCThITHCKOE X03SHCTBO,
CeJBbCKOE X03SHCTBO, peopMa, CHaOKEHIECKO-COBITOBAs KOOIIEPAIIUs, JIOXO/, )KHBOTHOBOJICTRBO.
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Mycrada llokaiiabin TypkicTan eskecinae :koHe Kazakcranaa sxypriziiren
KooIepanusijiay MaceJiesiepi TypaJibl

Anparna. Mycraga HlokaiiapiH €3 oTaHbIHAa OYpHIH skapusuiaHOarad 12 TOMABIK TYBIHABICHIHBIH
JKapbIK Kepyi, Oi3iH HiKipiMi3ie, SJKOHOMUKAIBIK UTiMAEp TapuXbIH jkoHe KazakcTaHHBIH SKOHOMHKAJIBIK
TapUXbIH MaHBI3AbI TYpae OaiibiTa TycyiHe MYMKIHAIK Oepeni.

AJam KO3FaJbICBIHBIH HETi31H Kanaymbuiapabie Oipi skoHe KCPO aymarbiHaH ThIC Keple KeHec
OwJririne AereH Ka3ak ONIMO3UACHIHBIH KOIIOACIIBICH PETIHAE, 0J1 ©31HIH KOFaMJIBIK-CasiCH KbI3METTEPi MEH
TangamalbIK 3epTreyiepinae con yakeittapaa Kenec Onarbina sxanmsl, xone Kazakcran men Opraibik
Asusia JKeKelel OpbIH alfaH CasiCu-DKOHOMUKANBIK YAepicTepiHe MaHbI3AbI TYPAE KOHIT OOJIreH.

OTtren raceipabiy 20-30-xpuaapsl KeHec ekiMeTiHIH JKyprisreH koomnepauusuiay casicarsl Conma-
JIUCTIK KOFaMJIbIK KYPBLIBICTBI KAJBIITACTHIPY ICIHACTI MaHBI3IbI TETIK OObIN TaObLIa bl byl Makanana
Mycrada llokaiiapIH IposeTapyuar IMKTaTypachl )KYpri3reH ochbl YepicKe AereH Ko3KapacTapbl KapacTbl-
poutrad. OHBIH OChI MaceJiere KaThICThI )KapHslaHFaH eHOeKkTepine, acipece, Kasakcran men Typkicran
OJIKECiHE KaThICTHI KYPri3lIreH Taaaayiapbl OHbIH KOOTIEPATUBTIK IPOLIECTIH TEOPUSICH MEH PAKTHKACKI-
Ha KOCKaH eJieyJl YJIeCiH, COHai-aK, 0J1 XKYPri3reH KeHECTIK Koonepausiay/IblH KaHFbUIbl canaapiapbiH
KaJail ayblp ce3iMMEH KaObUTAaUTHIHBIH JKOHE OHBIH JKaFbIMCBI3 JKaKTapbIH allKaHbIH JJICIIICH/I.

Tyiiin ce3aep: Koonepauusiiay, TYTbIHY KOOIEPALMSCHI, IIapya KOJKaJIBIFbI, aybUl HIAPYalllblIbIFbL,
pedopma, xKaOIbIKTay-6TKi3y KOOIEPaLUsIChI, Kipic, MaJl IapyanIbUIbIFbI.
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JKOHOMHMYECKHE IPHOPHUTETHI COBEPIICHCTBOBAHMS CHCTEMbI OILIATHI TPYAA
PadOTHHKOB cOLMAIBLHOI cepbl (Ha MaTepuaJax [laBioxapckoii odacTn)

AHHOTauus. B crarbe paccMOTpeHb! aKTyallbHbIE BONPOCH! peOPMUPOBAHUS CUCTEMBI OILIATHI
Tpyaa paOOTHHKOB COLMATIbHOM cepbl IPOMBILICHHO-pa3BUTOro pernona Pecryonuku Kazaxcran —I1as-
nozpapckoit oonmactu. OOBEKTOM HCCIIEIOBAHUS BBICTYIAET colMalibHas cepa 3xoHoMuku IlaBnonapckoit
obnactu. [IpenmeroM uccien0BaHus BHICTYNAIOT TEHACHIMN U 3aKOHOMEPHOCTH OILIaThl TpyAa pabOTHH-
KOB collMaIbHOM cepsl. Ocoboe BHUMaHUE aKIICHTUPOBAHO HA TAKUX aCIIeKTaX, KAk OCHOBHBIE HJIEMEHTHI
couuasbHON chepbl B 5KOHOMUYECKOH CHCTEME, 0COOCHHOCTH OpraHU3ally TPyIa U 3apaboTHOMN IJIaThl B
counasnbHOH cdepe, AMHAMUKA MPEANPHUIATUH U opranuzanuii, padoraomux ((pyHKINOHUPYIOIIUX) B CO-
nmanbHoi cepe [1aBnonapckoit obmactu. B xone nccnenoBanus 3apadOTHOW TIATHI B COIMATBLHON cdepe
peruoHa NpoaHaIu3UpOBaHa TUHAMUKA CPEAHEMECSIUHOH HOMUHAIBHON 3apaOOTHOH I1aThl paOOTHHUKOB
OPEANIPUATHI COLMATIBbHOM cepbl, B TOM YUCIE B PaMKaxX COIMOCTABJICHHS HOMHUHAJIBHBIX U PEajbHbBIX
MHJIEKCOB POCTa 3apa0O0THOM ILIaThl, @ TAKXKE 110 KaTEropusiM paOOTHUKOB.

ITo pesynabraraM NPOBEACHHOIO MCCIEAOBaHMS OOO3HAYEHBI OCHOBHBIE CHCTEMHBIE HPOOJIEMBI
OIJIaThl TpyJa pabOTHUKOB COLMAIbHOM cdepsl B 3koHOMuUKe [laBnogapckoit obnactu. st gocTHKeHus
ONTUMAJILHOTO OajaHca MHTEPECOB B CUCTEME «PAOOTHUK — padOTOAATEb» HA MPEANPUATHIX COLMANb-
HOH cepbl NPEIOKEHO BHEAPECHNE HHHOBALMOHHBIX CUCTEM OILIaThl TPYyAA.

B kadecTBe OCHOBHBIX METOAOB HCCIICAOBAHUS IPUMEHSITUCH: aHAJIU3 U CUHTE3, CHCTEMHBIN OJ-
XO[l, METOJIbl MHIYKIIMU U ACAYKLUH, METOJ] IPOSKTUPOBAHUSI THIIOTE3.

KiroueBbie ciioBa: counansHas cdepa, pabOTHUKN COUUaNbHOR cdepbl, POpMBI U CHCTEMBI OILIa-
TBI TPYZa, OTPACIU COLUANBHON Cephl, NPeIIpUITH U OPraHU3aUH COLUAIBHON cepbl, pETHOH.
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BBenenne. B coBpeMEHHBIX yCIOBUAX YCIEUIHOE pa3BUTHE HAIIMOHAJILHONW 3KOHOMHMKH U
ee BKJIIOYEHHE B CHCTEMY MEXJYHAapOJHOIO Pa3/ieIeHus] Tpy/la HEBO3MOXKHO 0e3 pa3BUTHS CO-
ansHOU cepsl. CounanbHas cdepa OpUEHTHPOBAHA, IPEXk/IE BCEro, Ha pa3BUTHE YellOBEKa
U 0o0lIecTBa M 3aHUMAET Bce OoJiee yCTOMYMBBIE NMO3ULIMM B MUPOBOM 3KOHOMMKE, UIPAeT KO-
YEBYIO0 pOJIb B 00€CIIEYeHUH YKOHOMUYECKOTO POCTa U 3aHATOCTH HACEICHUsS. YBEIHMUEHHE 10U
cgepsl yenyr B BBII ctpanbl, B BaJOBOM perMoHajJbHOM MPOJYKTE M MOBBIIIEHUE €€ BKJIaJa B
o0ecrieyeHre YKOHOMHUYECKOTO pOCTa CTPaHbl U PErMOHOB SBIAIOTCA OJHUM U3 IMPUOPUTETHBIX
HarpasJieHHH TpaHchopMmalnmuu otTpaciaeBoit cTpykrypsl Pecyonuku Kaszaxcran.

Pa3Butue conmanbHOM cepbl UMEET BaXKHOE 3HAYEHUE HE TOJIBKO Ha HAllMOHAJIBHOM, HO U
Ha PErHOHAJIBLHOM YPOBHE.

B comnmanbHoO# cdepe, B mporecce ee pa3BUTUSA U TpaHCHOPMALIMOHHBIX U3MEHEHHH, 0CO-
00ro nepeocMbICIEHUSI B paMKax MPUHLMIIOB U MOAXOA0B TPeOyIOT mpouecchl GopMUpOBaHUs
3apa0OTHOM IIaTHI.

VYuuThiBas BXXHOCTh M MacIUTaObl 3a/1a4, pelIaeMblXx pabOTHUKAMU COLMANBbHOMN cdepsl,
PE3yJIbTaTUBHOCTh UX TPYAA JOJKHA OBITh KOPPENISALMOHHO B3aUMOYBsi3aHa ¢ 3((HEKTUBHBIM Ma-
TepUaIbHBIM CTUMYIUPOBAHUEM MX JIESATEIBHOCTH, B OCHOBY KOTOPOTO JOJIKEH OBbITh MOJOXKEH
HPUHIMI IPAaBOBOM U COLMATBHOM 3allIMIIIEHHOCTH, pa3Mep BO3HATPaKJCHUS 3a Pe3yJIbTaThl TPY-
Jla ¢ yYETOM TPEHJIOB PHIHOYHOM KOHBIOHKTYPBHI.
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B pamkax moucka cTparermyeckux NpUOPUTETOB MOBBINICHUS 3(P(PEKTUBHOCTH (PYHKIIHO-
HUPOBAHUS COLIMATILHOM C(hepbl aKTyaIbHO BBIABUTH ITPOOIEeMbl (HOpMUPOBAHHUS 3apabOTHOI 11a-
ThI B cUCTeMe €€ (DYHKIIMOHMPOBAHUS, a TAK)KE MPEATI0KUTh BO3ZMOXKHbIE SKOHOMUYECKUE TPUO-
PHUTETHI UX PELICHHUS.

Llesb HAy4YHOH CTATBM — OINPEIECIUTh IPUOPUTETHBIE HAIIPABJICHUSI COBEPIICHCTBOBAHUS
CHCTEMBI OIIaThI TPyZla PAOOTHUKOB COLMAIbHON c(hepbl Ha pETMOHAIBLHOM YPOBHE Ha MpUMeEpe
[TaBnomapckoii o6macTu.

B xauecTBe pelaeMbIX HayYHbIX 32124 BHICTYIAIOT:

- ICCTIEIOBAHUE U AHAJIN3 COBPEMEHHOI'0 COCTOSIHUS COLMaIbHOM cdepbl B skoHOMuKe [1aB-
JoapcKoit obnacty;

- UCCIIe/IOBAaHNE U aHAJIU3 COBPEMEHHBIX ()OPM, CHCTEM M pa3Mepa OIIaThl Tpyaa paboTHU-
KOB COLIMAIBbHOM chepsl;

- MCcCJIeIOBaHUE U aHAJIU3 COBPEMEHHBIX MPOOJIEM, CBSI3aHHBIX C OIUIATOM Tpyna paboTHU-
KOB COLIMAIBbHOM cepsl;

- pa3paboTKa NpeIoKEeHUH 10 BHEAPEHHUIO Ha PETHOHAJIBHBIX MPEANPUATUSIX COLUATBHOM
c(epbl MHHOBALIMOHHBIX CUCTEM OIUIATHI TPY/IA.

MeTtonmosorus.

CoumanbHas cepa — 3TO COBOKYITHOCTb OTpaciei, o0ciIyKuBaromux 0a3oBble COLHAIb-
Hble TIOTPEOHOCTH HaceneHus. Takke K COLMaNbHOM cepe OTHOCUTCS BCe, YTO 0OecreunBaeT
KHU3HEJIEeATETbHOCTh YEJI0BEKa.

CoumanbHas cdepa B HAcTOsIIEe BpeMsl MPEICTaBIeHAa COBOKYITHOCTBIO OTpacie, nes-
TEJIbHOCTh KOTOPBIX HEMOCPEICTBEHHO CBsi3aHa ¢ 0OCIy)KMBaHMEM HaceseHus. OTpaciau couu-
aJbHOM c(epbl 0Ka3bIBAIOT HEMOCPEICTBEHHOE BIMSIHNE HAa YPOBEHb OJaroCOCTOSHHSI U KaY€CTBO
KU3HHU HACEJICHUS.

CymiecTByerT elie HECKOJIbKO TEPMHUHOB, KOTOpPbIE B Kau€CTBE CUHOHMMOB HCIOJIb3YIOTCS
JUISL OTIPEJICJIEHUS] 3TOTO MOHATHS:

- HEMPOM3BOACTBEHHas chepa;

- cpepa ycayr (B IMPOKOM TOJIKOBAHUH);

- conanibHas uHppactpykrypa [1, 2, 3].

OCHOBHBIE 3JIEMEHTHI COLIMANIBHOM chepbl MpecTaBlIeHbl Ha PUCYHKE 1.

CounanpsHas cdepa SKOHOMUKH

N

OOcny>KMBaHUE COLUATILHBIX TOTPEOHOCTEH
YeJoBeKa U o0IecTBa

v v

Ortpacnu cdepsl yeiyr —

AJ'II;TCpHaTI/IBHI)Ie COCTaBJIAIOIINEC

- oOpa3oBaHue;

- KyJbTYypa;

- 3[PaBOOXPaHEHUE; -
couuanbHOe o0ecIeueHue; -
¢uznveckas KylnbTypa; -
00111eCTBEHHOE ITUTAHUE; -
KOMMYHAJIbHOE 00CITY)KUBaHHUE; -
MacCaXUPCKUIA TPAHCIOPT;

- CBSI3b.

HemnpousBoacreenHas cdepa

—}| Cdepa ycayr (B IMPOKOM TOJIKOBAHHH)

) ConmanpHas HHPPACTPYKTypa

ITpumeuanne — CocTaBieHO aBTOpaMH 110 UCTOYHUKAM [ 1, 2, 3]
Pucynok 1 — OCHOBHBIC 3JIEMEHTBI COLMAIBHOM chepbl B IKOHOMUYIECKOM CUCTEME
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IKOHOMUYECKHE TPUOPUTETHI COBEPIIEHCTBOBAHUS CHCTEMbI OILJIATHI TPYAa
PadoTHUKOB cOLUAILHOI chepbl (Ha MaTepuanax [laBioxapckoii o61acTu)

3apaboTHas miara pabOTHUKOB COLMAIBHOM C(hepbl peryaupyercsi COBOKYITHOCTBIO SKOHO-
MHYECKHX 3aKOHOB, KaK U B c(epe MaTepuajbHOro MPOU3BOACTBA. 3apaboTHAas IJjiara sBIsSeTCs
LIEHOH, KOTOpasi BHIIJIAYMBAETCS PAOOTHHUKY 32 MCIOJIb30BaHUE €T0 TPyJa WU €ro TpyJaOBbIe yc-
ayru. B HenpousBoncTBeHHOI cdepe, Kak 1 B MaTepuaJIbHOM ITPOU3BOJICTBE, OHA BBIMIOJIHSET Ye-
ThIpe (PyHKIMH, COOTBETCTBYIOLIME (ha3aM OOIIECTBEHHOIO MPOM3BOACTBA: IMPOU3BOACTBEHHBIN
npoliecc; pacipeaenuTeNbHbIN Ipolecc; npouecc oOMeHa; mpoiecc norpednenus (4, 5].

B conmanbHO-OpUEHTUPOBAHHBIX OTPACIIAX, B COOTBETCTBUU C PUCYHKOM 2, HMEIOT MECTO
U CYLIECTBEHHBIE pa3IMyMsl B OpraHU3aluu 3apab0oTHOM MIaThl, TAPUPHON CUCTEMBI, popMax U
cucTteMax 3apabOTHOM MJIAThI, YTO CBA3aHO C 0COOEHHOCTSIMM CaMOI'0 Tpy/la B HEPOU3BOACTBEH-
HO cepe.

Ha coBpemennom stare B [1aBnonapckoii o61actu, B COOTBETCTBUM ¢ Tabauuei 1, GpyHkuu-
oHupyet 1936 pa3nu4HbIX OpPraHU3alMOHHO-TIPABOBBIX CyObEKTOB, MPEACTABIAIONIUX COLHAIb-
Hy!0 cepy perroHa. Ix MakcumallbHOE€ KOJMUYECTBO COCPEAOTOYEHO B KPYMHEHIIUX aAMHUHU-
CTpaTHBHBIX LieHTpax — ropoaa Ilasnonap, Jxkubactys, Akcy. KomnuecTBeHHBIN 0XBAT CEIbCKUX
paiioHOB OpraHU3alUsIMU U OPEANPUATUIMU COLMATBHON cdephl MpecTaBlIeH B MUHUMAILHOM
KoIu4ecTBe. Mexay TeM MAaKCHUMAaJbHBIM TEMII POCTa KOJWYECTBA MPEANPHUATHA COLMAIBHON
c¢epsl npuxoautcs Ha ropox Ilasnonap, IlaBnogapckuit u Yenenckuit pailonsl. B cpennem 3a
cTparernueckuii mepuon, ¢ 2014 mo 2018 rogsl, MPUPOCT MPEANPUIATUN COITMAIBHON chepsl co-
craBui 16%. Ha naHHbIi noka3aresnb OKa3aiu Takue (akTopbl, Kak TOCYIapCTBEHHAs MOIUTHKA
B 00J1aCTH pa3BUTHUS COLMATIBHON chepbl, aKTUBU3ALMS IPEANPUATHIA Masioro Ou3Heca B 00J1acTH
coLuanbHOM chepsl.

Oco0eHHOCTH OpTraHu3aluy Tpyia
1 3apabOTHOM TUIATHI B COMATIBLHOU cdepe

Co3pmanue 1 npeoOiaganue yciuyr, He UIMEIOIIHNX
MaTepHaIbHO-BEIIECTBEHHON (OPMBI

3aTpyaHeHe HOPMUPOBAHUS U OLIEHKH TpyZda

Pe3ynbratel Tpyaa oTAaneHbl OT TPYAOBOTO Mpoliecca

CIIoXHOCTh COM3MEPEHHS 3aTpaT U Pe3yJbTaToOB TPy/a

[Ipeobnaganne yMCTBEHHOTO Tpyia

IR A

OYHKIMOHUPOBAHHE OOJBIIOTO KOJIMYECTBA
MAJIBIX TPEANPUATUN

[Tpumeuanune — CocTaBieHO aBTOpaMHU 110 UCTOYHUKAM [4, 5]
Pucynok 2 — OcobeHHOCTH OpraHu3aluy Tpyaa 1 3apaboTHOM IU1aThl B COLMAIBHON cdepe
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Tabmuna 1
Ymucsi0 npeanpuATHA M OpraHu3anuii, padorarommx (GyHKIHOHUPYHOIIHNX)
B conuaabHoi chepe [laBnogapckoii od1acTu

AIMUHUCTpaTUBHbBIE [Ipenmpusitust u opranu3anuu, koi-so ef. | Temn pocrta 2018 roga
CyOBEKTEI 2014 2015 |2016 |2017 2018 |2014,%
T'opon IlaBonap 1121 11059 1236 |1372 |1354 120,8
T'opon Akcy 61 60 62 61 61 100,0
Topox Dxubacty3 243|244 273 288 282 116,0
AKTOraiickuil paiion 10 8 8 10 10 100,0
basinaynbckuit paiioH 30 27 30 34 32 106,7
Kene3uHckuil paiioH 25 21 24 23 22 88,0
Wpreinickuii paiion 48 45 46 48 47 97,9
Tepenkonbckuii paiion |21 19 19 19 19 90,5
AKKYIMHCKHI palioH 12 8 9 7 7 58,3
Malickuii paiioH 21 18 18 19 19 90,5
[TaBnogapckuii paiion | 25 28 29 37 35 140,0
YcneHckuil palioH 16 24 24 25 24 150,0
Hlep6akTuHCcKuit paiion | 24 21 23 24 24 100,0
Hroro 1657|1582 1801 |1967 [1936 |116,8

ITpumeuanune — CocTaBiIeHO aBTOpaMHU IO UCTOYHUKY [6]

Opranuzanus GopM U CHCTEM OIUIATHI TPYZa B OTpaCIsIX colmanbHoi chepsl [TaBnogapckoit
00JIaCTH HOCUT BapUaTUBHBIM XapakTep W 3aBUCHUT OT CIEAYIOMHUX (HaKTOPOB: MPUHAIICKHOCTD
OPEANPUSATUNA U OpraHU3alui COUAIBHON C(epbl K TOCyIapCTBEHHON MM YacTHOU dopme coO-
CTBEHHOCTH; NPUMEHEHUE eIMHON Tapu(HOU CETKH U COOTBETCTBHE PAOOTHUKOB COLMATIBHOM
cepbl yCTaHOBICHHBIM KaTETOPUSM B COOTBETCTBUHU C 00pa30BaHUEM, 3HAHUSIMH, HABBIKAMH U
KOMIETEHIUSAMM; IPUMEHEHHE CUCTEM HaI0aBOUHBIX KO3(D(PUIIMEHTOB U CUCTEM JOILIAT.

B conmansHoit cdepe [1aBnogapckoii 061acTu 3a mocieqHue mATh JeT HaOM0aaeTcss pocT
CpeAHEeMeCIYHOM 3apab0THOM MIIaThl, 4TO OTOOpakeHO B Tabmuie 2. MakcUMasbHbII TeMIT pocTa
3apabOTHOM MJIaThl MPUXOAWICS HA ONEPALUU C HEABMKUMBIM UMYILIECTBOM, YCIYTH MO MPOXKHU-
BaHUIO U IUTAHUIO, IPOYUE YCITYTH.

Tabmmnia 2
JAuHaMuKa cpeqHeMecsiTHOI HOMHHAJIBbHOM 3apa0oTHOH MJIaThl PA0OTHUKOB COLU-
anbHoii cepsl IlaBnogapckoii odiracTn

HaumenoBanue orpacneit | Cpeassisi HOMMHaJIbHAsA 3apaboTHas 1iiata, TeHre | Temm pocra

COLMAIIBHOM Chepsl 2014 2015  |2016 2017 2018 2018 rona k
2014, %

OnToBas U po3HUYIHAS 87514 |85602 (94342 107 432 | 110437 |126,2
TOPTOBJISI
Tpancropt 137059 | 141951 | 149515 162428 (170489 |124,4
VYenyru no npoxkuBanuto u |67 478 (98 737 |98 332 108 041 | 115567 |171,3

IIUTAHUIO

WNudopmanus u cBs3b 128945 1134018 | 146 485 | 146041 [158 923 |123,2
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IKOHOMUYECKHE MPHOPUTETHI COBEPIIEHCTBOBAHUS CHCTEMbI OIIATHI TPYyAa
Pa0doOTHUKOB cOLUAILHOI chepbl (Ha MaTepuanax [laBioxapckoii o6nacTu)

OunancoBas u crpaxoBas | 133 287 | 148240 | 168 161 | 179 195 [180 345 | 135,3
NeSITeNIbHOCTh
Onepaiuu ¢ HeABMXKUMBIM | 81 342 86 658 (93130 122 333 (129296 | 159,0
UMYILECTBOM
[Tpodeccuonanbhas, 123125 | 131143 | 137531 | 135457 (139258 | 113,1
Hay4Has U TeXHUYeCcKas
JeSITeNIbHOCTh
JestenbHocTh B o0nactu | 66 070 |80 545 | 86 769 78 745 |84258 [127.5
aJMHUHHCTPATUBHOTO U
BCIIOMOTATEIHLHOTO 00CITY-
KUBAHUS
[ocynapcTBennoe ynpas- |93 671 96283 |106063 |110659 (112456 |120,1
JeHue
O6pazoBanue 69394 |71624 |88053 90132 92158 (1328
3npaBooOXpaHeHHe 83838 |86539 (100999 |104385 | 108245 [129,1
HckyccrBo, pa3srneuenus u |60 110 |67 208 |75 139 79567 182345 [137,0
OTJIBIX
[TpenocraBnenue npounx |75975 |84928 |[141935 |143153 (151267 |199,1
BUJIOB YCIIyT
[Tpumeuanune — CocTaBieHO aBTOpAMU 1O UCTOYHHKY [6]

B pamxkax ctparernueckoro nepuoja, ¢ 2014 mo 2018 roapl, MakcUMaabHBIA TPUPOCT 3a-
pabotHo# mnarel B 71,2 % uMen MECTO MO ycCiIyraMm HpOKUBaHUS M TMUTAHHS, MUHHUMAaJIbHBIH
MPUPOCT 3apaboTHOM miarel B oobeMe 13,1% nmen mecto B o0nactu ycnyr npodecCuoHalbHOM,
HAy4YHOH M TEXHUYECKOM JesTeIbHOCTH. B cpenHeM o BceM oTpaciisiM COIMalIbHOM cdepbl npu-
poct 3apaboTHoi 1uiatel coctaBua 38,3%. Takxke cienyeT OTMETUTh, YTO HU B OJHOM OTpaciu
COLIMANBHOM chephl CHMKEHHE 3apa0OTHOM ATkl He HAOIIOIATIOCh.

MaxkcumanbHas 3apa0oTHas Ijara B COLMATIbHONU cdepe MPUXOAUTCS Ha TaKue OTPaCIH,
Kak: (hruHaHCOBasl W CTpaxoBasl AESATEIBHOCTh; TPAHCHOPT; MH(GOpMaIUs U CBS3b;, Mpodeccuo-
HaJbHAsI HAyYHasl ¥ TEXHUYECKas JeSATeIbHOCTh; ONEPaliy ¢ HEABHKUMBIM UMYIIIECTBOM.

TenaeHy 3apabOTHOM MIaThl MOTYT OBITH TAKXKE MPOAHATU3UPOBAHBI U OXapaKTepPH30Ba-
HBI C HOMUHAJILHOU U peabHOM TOYEK 3pEHHUSI.

ConocraButenpHas AMHAMHUKa HOMUHAJIBHBIX U PEaIbHBIX MHAEKCOB pocTa 3apaboTHOM
IU1aThl B conanbHoi cdepe [laBnomapckoit o6nacTu npeacTaBieHa B COOTBETCTBUHU C PUCYHKOM
3.
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[Ipumeuanne — CocTaBieHO aBTOpaMH 110 UCTOUHUKY [6]
Pucynok 3 — ComnocraBuTenbHas IMHAMUKAa HOMUHAJIbHBIX M peajbHBIX MHIEKCOB POCTa
3apaboTHOM 1u1aThl B coranbHoi cdepe IlaBnogapckoit obmactu

Ha Tennenimu 3apaboTHOM IU1aThl B COLMAIBHOM cdepe OKa3bIBaIH BIUSAHUE (DAaKTOPBI KO-
HOMHUYECKOWM KOHBIOHKTYPBI, B YaCTHOCTH, TEHACHIIMN UHAIALMOHHBIX MporeccoB. [Ipu aTom pe-
AJbHBIM WHAEKC pOCTa 3apabOTHOM M1aThl ObUT 3HAUYUTEIFHO MEHbBIIIE HOMUHAIBHOTO.

3apaboTHas TuIaTa B OTPACISIX COLMAIBbHOM cepbl HOCUT BapUaTHBHBIN XapakTep, B 3a-
BUCUMOCTH OT JJOJDKHOCTHBIX KaTreropuii pabOTHUKOB, B YACTHOCTH: PYKOBOJIUTEIH BCEX YPOB-
HEH, BKJIIOYasi NPEANPHUITHAS U OpraHU3alMK; CIIELUAIUCTHI BBICIIETO YPOBHS KBaJIM(UKAIUHY;
CHELMAINCThl CPEIHEr0 YPOBHS KBaIM(UKAIMK; CITy’Kalllie, 3aHAThIE MOJAr0TOBKOM MH(OpMa-
1K, oOpMIICHHEM TOKYMEHTALIUH, YI€TOM U 00CITy’)KHBaHHEM; IPOUNE PAaOOTHUKH.

B cooTBeTcTBUU C pUCYHKOM 4 MakCUMAaJbHBIA pazmep 3apaOOTHOMN IUIAThl IPUXOAUTCS HA
PYKOBOIUTENECH NPEANPUATUIA U OpraHU3alii conuanbHoi cdeprl. Cpenuss 3apaboTHas ruiara
PYKOBOIUTENEH colanbHON cepsl 3a MocieaHue maTh JeT BapbupoBajia B mpeaenax 163116,6
terre 710 212912 tenre. C 2016 o 2017 rox HabI0MaT0Ch HE3HAYUTEILHOE CHUKEHHE 3apadoT-
HOMU IJIaThI.

Cpennuii pa3mep 3apaOOTHOM MIIAThl IPUXOAUTCS HA CHEIIMATMCTOB BBICIIETO YPOBHS KBa-
mudukanuu. Y NaHHBIX KaTeropuili paboTHUKOB cormanbHoi cdepst ¢ 2013 mo 2017 roas! 3apa-
OoTHas 1ata BapbupoBaia B npeaenax ot 107522,7 tenre no 151519,5 tenre. MakcumanbHbIH
pasmep 3apaboTHOH matkl npuxonuics Ha 2016 rox.

CpaBHUTEIBHO HU3KUH pa3Mep 3apab0THOM MIaThl IPUXOJUTCS HAa TAKHE KATErOpuH padoT-
HUKOB, KaK: CIIELUAIUCTBI CPETHETO YPOBHS KBAIM(UKAIIMH; CITy>KaIlKe, 3aHAThIE MTOATOTOBKOM
uHpOpMauK, 0POpPMIICHUEM TOKYMEHTAIIUHU, YI€TOM B 00CTy)KUBaHUEM; ITPOUNEe PAOOTHUKH.
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IKOHOMUYECKHE MPUOPUTETHI COBEPIIEHCTBOBAHUS CHCTEMbI OILIATHI TPYAa
Pa0doTHUKOB colUAILHOI chepbl (Ha MaTepuanax [laBionapckoii o61acTu)
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[Tpumeuanune — CocTaBieHO aBTOPAMU 1O UCTOYHHKY [6]
Pucynox 4 — ConocraBuTespHast TuHAMUKA 3apabO0THOM TUIaThl B coranbHOM cdepe [1aB-
JIOJTAPCKOM 00JIACTH IO KATeTOPUSIM PaOOTHHKOB

Ecnu akueHTHpOBaTh BHUMaHUE HA HUCCIIEOBAHUM U aHAJIN3€ COBPEMEHHBIX (OpM U CH-
CTEM OIUIaThl Tpy/Aa pabOTHUKOB COLIMANILHOM cephl, CaelyeT OTMETUTh, YTO B OCHOBY 3apadoT-
HOM TUIaThl MOJ0KEHA UCKITIOYUTENIHO Tapu(Has CUCTEMA OIUIaThl TPY/Aa, KOTOpasi OpUEHTUPOBA-
Ha Ha OIOMKETHBIE MPEANPUATHS U OPTaHU3ALUN COLIMATIBHOM cephl.

B commanbHOM cdhepe BpICOKas oruiara TpyJaa CBOMCTBEHHA MCKITFOUMTEILHO PYKOBOJISIIIEC-
My cOocTaBy. B paMkax Apyrux xareropuii pabOTHUKOB COLMAIbHON cdephbl HAOMIOAACTCSI OTHO-
CUTEJIbHO HEBBICOKAs M HU3Kas OIljlaTra TpyJda, YTo JeNaeT aKTyaJbHbIM BBISIBIIEHHE MPOOIEM U
pPEe3epBOB yIyULICHHs cCUCTEM U (JOPM OIUIaThl TPyZa B JAHHON 00JIacTH.

Pe3yabTaThl Heesie10BaHus.

B coBpemMeHHBIX yCIOBHIX 3BOMIOINH Ka3aXCTAHCKOTO O0IIeCTBa U MHTEHCU(DUKALIUY PhI-
HOUYHBIX pedopm obecrieueHre F3PHEKTUBHON CUCTEMBI OIIAThI TPY/la paOOTHUKOB COIMATIBLHOMN
ctepsl ABnseTcs OAHONW U3 HauboJee aKkTyaJbHBIX 3ajad, TPEOYyIOUIel CUCTEMHOTO pelIeHUs U
MTOCTOSTHHOTO TOWCKA MyTeH coBepieHCcTBOBaHUs. [Ipr 3TOM 00yCIIOBIEHHBIN COBPEMEHHOM Ta-
paaurMoi pa3BUTHSI YIIPABICHYECKOM HAyKU MEPEHOC KOPIMOPATUBHBIX CTAHJAPTOB yIPaBICHUS
B CHCTEMY MEHEI)KMEHTa OI0/KeTHOHN chepoil TpedyeT 0coO0ro mepeoCMbICICHHs TPUHITUIIOB
U MOAXO0J0B (hOPMHUPOBaHMS 3apabOTHOM IUIAThl PAOOTHUKOB KaK YaCTHBIX, TaK U OIOIKETHBIX
OpraHu3aIum.

OnHOM M3 OCHOBHBIX MPOOJIEM B MEXaHU3ME 3apaOOTHOMN TUTaThl PpAOOTHUKOB COLMATbHON
OI0/KETHOM cephl SABISIETCS TO, YTO 3apabOTOK (POPMUPYETCS TOIHKO C YUETOM ONPEIETCHHON
JOJHDKHOCTU 0€3 yueTa KOJMYeCTBa 3aTpaueHHOro Tpynaa. PaboTHUKH, OTHOCAUIMECS K OIHOM U
TOM 7K€ KaTeTOPHH, MOTYT BBIIOJHATDH pa3Hble 00I3aHHOCTH U UMETh Pa3HYI0 CTENEHb HArPy3KU 1
OTBETCTBEHHOCTH. B nTOre BO3HMKAET CUTYyalHs SKOHOMHUYECKOI HeCTIpaBeAJIMBOCTH.

B cucremarnzupoBaHHOM BapuaHTE OCHOBHBIE MTPOOJIEMBI OIUIAThl TPpyJda paOOTHUKOB CO-
UanbHON cepbl MPEACTaBIEHbl B COOTBETCTBUU C PUCYHKOM 5.
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[IpoGneMsl oriaThel Tpyia pabOTHUKOB
COIMABHOM cepsl

v

v

OO01ecucTeMHbIe

v

MPOOIEMBI

[IpoGiemMbl Ka4eCTBEHHOTO
xapakrepa

®opmupoBaHue 3apabOTHON TIIATHI TOIBKO C

—p YUYETOM OTpEIeTICHHON TOKHOCTH

B cucreme omnatel Tpyna HE YUUTHIBACTCS
MIPOU3BOJCTBEHHAS HATPY3Ka U JUATIa30H
BBITIONTHSAEMOM pabOTHl ¥ TIOPYICHHIMA

Huskuii ypoBeHb OI1aThl Tpya B
0c000 3HAYUMBIX OTPACTISIX
COLIMAITEHOU C(epHI:

- 00pa3oBaHue;

- 3IpaBOOXPAHEHUE.

He dyuxinonupyioT 3¢ heKTuBHbIC
MEXaHHU3MbI MOTHBAIMH PAOOTHUKOB

Huzkuit ynenbHbIi Bec 3aHITOCTH,
PpabOTHHKOB B COIMATBHOM chepe

> OTCcyTCTBHE YETKUX MPUHITUIIOB PAaBOBOH U

CO]_[I/IaJILHOfI 3allMIICHHOCTHU

CHMXEHHE peallbHOTO MHJIEKCa POCTa
3apabO0THOM IIIaTHI

UYeTtkas 3aBUCUMOCTb 00111er0 (hoHIa

_’ 3apa60TH0171 IJIaThI OT BBIACIIACMBIX

OIOKETHBIX CPEICTB

[Tpumeuanue — CocTaBieHO aBTOpaMu

Pucynox 5 — OcHOBHBIE TPOOIEMBI OIUIATHI TPYJa PAOOTHUKOB COIMATILHOM C(ephbl B KO-

Homuke [laBnomapckoii obmacTu.

st moCcTKeHUs ONTUMAIbHOTO OalaHca MHTEPECOB B CUCTEME «PaOOTHHK — paboToma-
TCJIb» Ha MPCATIPUATUAX COHI/IaHBHOﬁ cq)epm MOXHO NPCIOKUTE pAa MHHOBAITMOHHBIX CUCTEM

OIUIaThI TPpyAa, B HaCTHOCTHU!

- Long Term Pay Settlements — omyiata Ha onpeneneHHbIH CpeIHECPOUHBIN UIH CTpaTeTu-

YECKUH NIEPUOJ BPEMEHH;
- Competency Based Pay — onnara Tpyna no ypoBHIO KOMIIETEHIIUH U UX THHAMUKE;

- Performance Related Pay — orutara mo 1ocTUrHyThIM pe3yabTaTaM U peaibHOM A3 heKTHB-

HOCTH paboTsI [7, 8].

CocraBHbI€ 271€MEHTHI 3apaboTHOI maTsl Ha npuHunax PRP-cucremsl npeacrasnensl Ha

pHUCYHKe 6.
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JKOHOMMYeCKHe NIPHOPUTETHI COBEPIIEHCTBOBAHUS CHCTEMBbI OILIATHI TPyAa
Pa0d0THUKOB cOLUAJILHOI cepbl (Ha MmaTepuanax [lasionapckoii odnacTu)

TlocTosiHHAs YacTh
3apabOTHOM TUTATHI

HopmatuHbIE
VY CII0OBHO-IIOCTOSIHHAS
PE3yNIbTaThI .
— 9acTh 3apaboTHON
(mocTmxeHue
TIaThI

ranoBeix KPI)

[TepemenHas yactb

CBepXHOpMAaTHBHbBIE . Ormnata o
3apabOTHOM TUTATHI
pe3yNbTaThl — pe3ynpTaTam paboThl
(mocTmxeHue TIpeMuanbHas 4acTb (Performance
CBEPXHOPMATUBHBIX 3apaBOTHOI TIATEI related pay)
KPI)

[Ipumeuanue — CocTaBiaeHO aBTOPAMU IO UCTOYHUKY [7, 8]
Pucynok 6 — CocTaBHbIE 2I€MEHTHI 3apa00THOM Mmarsl Ha npuHIunax PRP-cuctemsl

[Tpu BHenpenun cucteMsl omarsl Tpyaa «Performance related pay (PRP)» na pernonans-
HBIX TIPEANPUATUAX U OPraHU3aLHUAX COLUATBHON C(hepbl MOKET ObITh B CPEIHECPOUHOM MIEPUO-
JIe TOCTUTHYT cOalaHCUPOBAaHHBINA YPOBEHB OIJIATHI TPY/Ia BCEX KaTeropuil pabOTHUKOB COLIUATb-
HOM cdepbl. OCHOBHOM akKIIeHT OyJIeT celiaH Ha yBeIMYeHUe 3apaboTHOM IJIaThl CIEIHAINCTOB
CPEIHEr0 YPOBHA KBIU(DUKAIINY, CITYKAIIUX U TPOUYUX PAOOTHUKOB.

Buenpenue PRP-cucremsl omiatel Tpyaa OyaeT BOZMOXKHO Ha BCEX MPEANPHUATHSIX COIH-
albHOU cepbl, KaKk TOCYIapCTBEHHBIX, TAK U YaCTHBIX.

Ha npeanpusitusix conuanbHoil cdephl, (MHAHCUPYEMBIX HCKIIOUUTEIBHO U3 OIOIKETa,
MOTYT BO3HUKHYTh CIIOKHOCTH ¢ (uHaHcupoBanueMm PRP, Tak xak ¢oHabl omiatel Tpyaa orpa-
HUYEHBI OIOKETHBIM (hrHaHCUpoBaHUEeM. J[aHHas mpolieMa MOXKET OBITh pelIeHa CO3aHHeM
peruoHanbHOro (hrHancooro gouga PRP mns pasButus coumanbHOU cdepbl. B obmem Buze
uctouHuku GuHancupoanust PRP npencrapnens! Ha pucyHke 7.

| ®unancupoBanue PRP |
I

Tl'ocynapcTBenHbIE TpEANPUITUS YacTHbIC NpeanpusTUs
BHeOomKeTHRIE HCTOYHUKA JloxomHas 4acTh OCHOBHOI'O OIO/I)KeTa

IToctynnenus no
X03/I0TOBOPHOI BHEOOHKETHON
NeATeTbHOCTH

Co3anne peruoHaIbLHOTO
¢onna PRP

HpI/IMC‘IaHI/IC — CocraBIIeHO aBTOpaMu
Pucynok 7 — Ucrounuku punancuposanusi PRP

Cuctema ortarsl Tpyaa «Performance related pay (PRP)» Ha pernoHabHBIX IpeanpusTu-
SX W OpraHu3alusAx COLMaIbHOM chepbl MO3BOIUT AOCTHYL ONPEACICHHBIX KOJINYECTBEHHBIX U
Kau€CTBEHHBIX PE3YJIBTATOB.
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[Tpu BHeapenuu cuctemsl orutatsl Tpyaa «Performance related pay (PRP)» Ha pernonans-
HBIX MPEINPHUATUSIX U OPTaHU3aAIMAX COIMATBHON c(hepbl MOXKET OBITh B CPEAHECPOUHOM TIEPH-
0fie TIOCTUTHYT cOalaHCHPOBAHHBIN YPOBEHb OILIATHI TPYy/Aa BCEX KaTeropuii paOOTHHKOB COIIH-

anbHOU cdepbl:

- PYKOBOOUTCIIA BCEX ypOBHeﬁ, BKJIrO4asd MMpeAINpUusaTrsa U Opranu3anuun;
- CIICHHUAJIMCTBI BBICHICTO YPOBHS KBaJ'II/I(l)I/IKaI_II/II/I;
- CIICHHUAJIUCTBI CPCAHCTO YPOBHHA KBaJII/I(i)I/IKaI_II/II/I;
- CIIy’Kallrue, 3aHAThIC MOATOTOBKOM I/IHq)OpMaI_II/II/I, O(l)OpMJ'ICHI/IeM JAOKYMCHTAIUU, y4€TOM

U 00CITyKUBaHUEM;
- Ipoure pabOTHUKH.

OcHOBHOM akIIeHT Oy/eT cAeNlaH Ha YBEIHMUYEHUH 3apaO0THOM MIIaThI:
- CIICIMAIMCTOB CPEIHETO YPOBHS KBaNU(UKALIH;

- CITy>KallMX;
- IPOYUX PaOOTHUKOB.

Teky1mas u mporuozupyemas 3apaboTHas 1ata pabOTHUKOB JaHHBIX KaTerOpUi Ha MPHUH-
LIUIIE TPOEKTUPOBAHUS TUIIOTE3bI, IPECTABICHA B COOTBETCTBUHM ¢ Tabnuueit 3.

Tabmuna 3

Tekymas u nporuozupyemasi 3apadoTHasi JiaTa palOTHHKOB NPHOPUTETHBIX KaTe-
ropuii (Ha NPUHIHUNAX NPOEKTHPOBAHUSA IUIOTE3bI)

HaumenoBanue kareropuii
pabOTHUKOB

Tekymrast cpennsas niara

[Iporno3upyemas oriara Ha
ocHose «PRP»

CnenuanucTsl CpeIHETO 110 922 210000
YpOBHS KBaNu(pUKalUN

Cnyxatue 971744 180 000
[Ipouune paboTHUKH 83 426,3 155 000

ITpumeuanue — CocTaBieHO aBTOpaMu

Poct 3apaboTHOil Tu1aThl B conanbHOl cdepe, mpu BCeX MPOYUX PABHBIX YCIOBHSX, A0J-
JKECH BBI3BATh [IPUTOK TPYIOBBIX PECYPCOB Ha MPEINPUATHS U OpraHU3aluy COLUAIBbHON chepbl.
[TporHo3 yBenu4eHus 3aHATHIX TPYAOBBIX PECYpPCOB B colnanbHOM cdepe [laBnomapckoit obna-

CTH IIpEJCTaBJIeH B Tabnuie 4.

Tabnwuia 4

IIporxno3 yBeqn4eHus 3aHATBIX TPYAOBBIX PeCypPcoB B counaabHoM cdepe Ilasio-
AapcKoii o0sacTH (HAa MPUHIUIAX NPOEKTHPOBAHNS THIIOTE3bI)

HaumenoBanue nokaszarenei ®dakrt [Iporno3
DKOHOMUYECKH aKTHBHOE HaceneHue (padouas |[416 300 416 300
CHUJia), YeJIOBEK

UMCIeHHOCTD 3aHATHIX B COLIMAIBHOM cepe 124 187 210 000
VIeNnbHBIM BEC YMCIEHHOCTH YEI0BEYECKUX 29,8 50,4
PECypcoB, 3aHATHIX B COIMANBHOU cdepe, %o

[Tpumeuanue — CocTaBieHO aBTOpaMu

BHenpenue MHHOBAIMOHHBIX CHCTEM OIUIATHI TPYAA IO3BOJIMT B 3HAYUTEIILHOW CTEIICHU
YAYYIIUTh KaK KOJMYECTBEHHBIC, TAK M KAUYCCTBEHHBIC MOKa3aTeau (YHKIMOHUPOBAHUS TPE/-
NPUATHI U OpraHu3aluil conuanbHoi cdeprl. OTyacTu nocaenHee OyaeT MPOUCXOIUTh, C OTHOM
CTOPOHBI, 32 CUET POCTa IPOU3BOJUTEIBHOCTH TPY/ia PAOOTHUKOB, a C JPYrOil CTOPOHBI, 3a CUET
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IKOHOMUYECKHE MPUOPUTETHI COBEPIIEHCTBOBAHUS CHCTEMbI OILIATHI TPYAa
Pa0doTHUKOB colUAILHOI chepbl (Ha MaTepuanax [laBionapckoii o61acTu)

KOMITJIEKCHOTO Pa3BUTHSI YEIIOBEUECKUX PECYPCOB, TaK Kak MocTikeHue 3aaanHbix KPI 06ycnos-
JIMBAET BHICOKUE TPEOOBAHUS K BAKAHTHBIM JIOJIKHOCTSIM.

BeiBOaBI.

PedopmupoBanue cuctemMbl OIUIAaThl TPYAa B COLMATBHON chepe OKakeT KOMIUJIEKCHOE U
MYJBTUIUIMKATUBHOE BIMSHUE HAa Pa3BUTHE KAYECTBA KU3HU HACEJIEHUs] PETMOHA MOCPEACTBOM
COBEPILIEHCTBOBAHUS KauyeCTBA MPENOCTABISAEMbIX COLMAIBHBIX YCIYI, a TaKXe CO3AacT OCHO-
BBI DKOHOMHYECKO-COIIMAJIbHOM 0€30acHOCTH. 3aa4a COIMaJIbHOI 0€30MacHOCTH 3aKJII0YaeTCs,
MpeKIe BCEro, B (OPMHUPOBAHHUH YCIOBUN, OOECIEUNBAOIINX CTa0MIBHOE, MPOTPECCUpYIOIIee
pa3BUTHE COLIMATFHBIX OTHOIICHUH, COXpaHEHHE, YKPETIEHUE 1 o0oraiieHrne ObITUs, 3alIHIIEH-
HOCTH Ka4€CTBEHHOT'O COCTOSIHUS COLIMANbHBIX OTHOIIEHUH, 00eCeunBaroIIUX MPOrpecCUpyro-
1ee pa3BUTHE JIUYHOCTH, OOIIECTBA U TOCYAapCTBA.
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Economic priorities for improvement payment systems for social workers
(Based on the materials of the Pavlodar region)

Abstract. The article discusses current issues and trends in reforming the wage system of workers in
the social sphere of the industrialized region of the Republic of Kazakhstan — Pavlodar region. The object
of the study is the social sphere of the economy of Pavlodar region. The subjects of the study are the trends
and patterns of remuneration of workers in the social sphere. Particular attention is focused on such aspects
as the basic elements of the social sphere in the economic system, the features of the organization of labor
and wages in the social sphere, the dynamics of enterprises and organizations working (functioning) in the
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social sphere of Pavlodar region. In the course of the study of wages in the social sphere of the region was
analyzed the dynamics of the average monthly nominal wage of employees of social enterprises including
through a comparison of nominal and real wage growth indices, as well as by categories of workers.

According to the results of the study, the main systematic problems of wages of social workers
are identified in the economy of Pavlodar region. To achieve the optimal balance of interests in the
system «employee — employer», the introduction of innovative wage systems has been proposed at social
enterprises.

The main research methods used were: comparison, analysis and synthesis, a systematic approach,
a forecasting method, induction and deduction methods, a hypothesis design method.

Key words: social sphere, social workers, forms and systems of remuneration, branches of the
social sphere; enterprises and organizations of the social sphere; region.

C.’K. U6paumosa’, T.51. Dpua3zapos’, M.K. Kapuméeprenona’
'Kazax mexnonoeus swcane busnec ynueepcumemi, Hyp-Cynman, Kazaxcman
23C. Topaiievipos amuinoagvl [lasnodap memiekemmix yHueepcumenmi,
Ilasnooap, Kaszaxcman

OJIEYyMETTIK caj1a KbI3MeTKepJepiHe eHOeKaKbl ToJIey Ky eCiH KeTinaipyain
IKOHOMHUKAJIBIK 0aChIMIBIKTAPbI
(ITaB1ogap 00JbICHIHBIH MATEPHAJIAPHI HeTi3iHae)

Amnnarna. Makanana Kazakcran PecnyOnmukachIHBIH ©HEPKACINTIK 1aMbiFaH oHipi - [laBmogap 00-
JIBICHI QJIEYMETTIK cajla KbI3METKepiepiHe eHOeKaKpl Teley Kyhecin pedopmanaynblH ©3eKTi Macemnenepi
MeH Yp/icTepi KapacThIpblIFaH. 3eprrey o0bekTici [laBiomap o0abICEl SKOHOMHUKACHIHBIH QJICYMETTIK ca-
Jachkl O0JBIN TaObUIAABL. 3epTTey MoHI - QJIEYMETTIK cajla KbI3METKepIepiHiH eHOeKaKbIChIHBIH YpAicTepi
MEH 3aHJBUIBIKTAapbl. DKOHOMMKAJBIK JKYHEIEeri 9JIeyMETTIK CalaHbIH HETI3ri AJIEMEHTTEpi, aJIeyMETTIiK
canazarbl €HOCK IeH KaJlaKbIHbl YHBIMIACTBIPY epekiuenikrepi, [1aBiaonap oOMBICBIHBIH QJICYMETTIK ca-
JIaChIH/A KYMBIC ICTEHTIH KOCIMOPBIHAAP MEH YHBIMAAPABbIH CEPIIiHI CHUAKTHI aclleKTiiepre epekiie Ha3ap
ayaapbUIIbl. OHIPIIH QIEyMETTIK CaJlaChIHAAFbI KaJIaKbIHBI 3€pTTey OaphIChIHAA QJIEYMETTIK calla Kocino-
PBIHAAPHI KbI3METKEPIIEPiHiH OpTalla ailJIbIK €HOCKaKbICHIHBIH TMHAMUKACHI TAJIJaH Ibl, OHBIH 1IiHAE, JKa-
JIaKbl ©CYiIHIH HOMUHAJABI )KOHE HAKTHI HHACKCTEPIiH CalbICTHIPY IeHOepinae, COHlal-aK, KbI3METKepIep
caHarTapbl OOMBIHIIIA KAPACTHIPBUIFaH.

JKyprizinren 3eprrey HoTKenepi OoiibiHIIa [laBmogap oOIBICE SKOHOMHKACHIHAAFBI QIEYMETTIK
caja KbI3METKEpJIepiHiH eHOEKaKbIChIH TOJeyAiH Heri3ri xykenik mocenenepi Oenrinenni. «Ke3merkep
- JKYMBIC OepyIi» xyheciHae My IIesIep/IiH OHTAIbI TeTe-TeH IIrHEe KOJI )KETKi3y YIIiH 9JIeyMEeTTIK caia-
Jarbl KOCIMOPbIHAAPAA JKaIaKbl TeJCYIiH HHHOBALMSIIBIK KYHECIH eHI13y YChIHBUIIBL.

3epTTeyaiH HEeTi3ri oficTepi peTiHe Tanay KOHe CHHTE3, KYUETIK TOCLI, HHIYKIIHS JKOHE JeTyK-
WS 9MIICTEPI, THITOTE3ANIAP Il KOOAIAY 9J1iCI KOJIaHBLUI/IBL.

Tyiiin ce3aep: aneyMeTTIK caja, QJIEYMETTIK cana KbI3METKepiepi, eHOCKaKpl Tejiey HbICAHIaphl
MEH XKYHenepi, 9JIeyMeTTIK caJaHbIH KOCIMOPbIHAApbl MEH YHBIMIApHI, OHIP.
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Digital Trends for small and medium-sized enterprises in agriculture of Kazakhstan

Abstract. The article discusses the main provisions and stages of the implementation of the state
program «Digital Kazakhstany» in the agricultural sector. A review of the main directions of the program
development is carried out; the key tools for its implementation intended for small and medium-sized
enterprises are marked in agriculture of the Republic of Kazakhstan. The directions of automation of public
services aimed at increasing the availability of state support measures for agricultural producers, as well as
the direction for developing a system of interaction of IT-business with agricultural entities are considered,
which provides for the use of precision farming and establishment of smart farms. The analysis of the
involvement of small and medium-sized enterprises is carried out in the digitalization process by using the
«Digital platform for business». In addition, data on the digitization of the agricultural land are analyzed in
Kazakhstan in the context of regions and intended use.

Keywords: digitalization, agriculture, small and medium-sized enterprises, precision farming,
smart farm.
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Introduction. One of the priority areas outlined in the Message to the people of Kazakhstan
New Development Opportunities under the Fourth Industrial Revolution is to increase labor
productivity in the agricultural sector through the use of smart technologies. This is due to
the fact that digitalization will not only reduce production costs, but also improve its quality
and competitiveness through the efficient use of resources. As part of this area, in 2017 the
digitalization program of the agro-industrial complex, aimed at facilitating the farmers activities
and work starting from the beginning of the production up to the marketing of the products, was
adopted. The main participants in this state program are not only large farms, but also small and
medium-sized enterprises, which make up a significant part of agricultural producers.

When writing an article, we set a goal to conduct a study of the main directions of development
of digital technologies for small and medium-sized enterprises in the agricultural sector.

The tasks of the study were determined as the following: to consider the main directions
of the state program of E-AIC; to analyze digitalization tools; to identify problems of their
implementation.

Research Methods. The research information base was made up of the state program
documents of the Ministry of Agriculture of the Republic of Kazakhstan, statistics of the “Digital
Platform for Business website, ranking.kz rating agency, as well as the works of domestic and
foreign scientists published in periodicals.

Various research methods comprising analysis, synthesis and generalization, as well as
abstraction-logical in identifying problems associated with the development of digitalization in
agriculture of the Republic of Kazakhstan were used in the scientific research.

Main part. The information Kazakhstan state program adopted in 2013 has become one of
the main steps towards creating the conditions for the transition to the information society and the
transformation of the country’s economy into digital. The program provided for the implementation
of such areas as improving public administration, creating institutions of the Open and Mobile
Government, increasing the availability of information infrastructure for corporate entities and
citizens of the state.

The next stage of the transition to digitalization was the state program Digital Kazakhstan,
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which determined five vectors of development of the digital industry, one of which is the
development of economic sector, including agriculture [1]. At the same time, the program
indicates that “Kazakhstan occupies the 50th line out of 85 states in the rating compiled by The
Boston Consulting Group according to the level of digitalization of the economy [2]. This trend
shows the need to use digitization in order to reduce the risks of losses of agricultural producers
due to adverse climatic conditions, increase of crop yields and livestock production, the effective
organization of field work, etc.

World experience in the use of digital technologies in the agricultural sector by countries
such as the European Union, China, Singapore, Malaysia and South Korea shows that the
introduction of IT technologies allows agricultural producers to reduce costs by up to 20% or less
using innovative software that includes an array of data received from the equipment, sensors,
drones, satellite and other external applications. Available mobile and online applications with
downloaded data on the lands under the agriculture, allow farmers to receive the most accurate
recommendations on land use, taking into account the analysis of the influence of various factors.
In addition, new technologies make it possible to trace the entire path of product promotion from
the field to the consumer, which guarantees the quality of the product. [3]

Currently, in Kazakhstan, the digitalization process in the agro-industrial complex is carried
out in two main areas: within the framework of automation of public services and the creation
of a system for the interaction of IT business with agribusiness entities. The main task of the
state in implementing the first is related to the increase of the availability of the state support
measures for SMEs by optimizing and automating them according to the One-Stop-Shop-Service
principle, which will lead to a reduction in the timing of the provision of public services and the
efficient distribution of financial resources among agricultural producers. In addition, to simplify
the process of making management decisions and to automate cash accounting, personnel
management, accounting of the movement of goods and services, a single Digital Platform for
Business has been developed, whose users are currently 173,799 entities (Table 1).

Table 1
The number of registered users of the Digital Platform for Business portal on
December 1, 2019

The name Legal entityes Individual entrepreneures | Individual persons
of the Quantity, Specific Quantity, Specific Quantity, Specific
region units weight, % | units weight, % | units weight, %
Akmola 2294 10,7 3199 4.4 2055 2,6
region
Aktobe 2218 10,4 2427 3.3 1388 1,7
region
Almaty 1184 5,5 21491 29,5 15803 19,9
region
Atyrau 118 0,6 1972 2,7 374 0,5
region
East 1098 5,1 10146 13,9 4621 5,8
Kazakhstan
region
Zhambyl 665 3,1 11625 16,0 2517 3,2
region
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West 438 2,0 3799 52 1751 2,2
Kazakhstan

region

Karaganda |896 4,2 4320 5,9 3717 4,7
region

Kostanai 1645 7,7 4350 6,0 862 1,1
region

Kyzylorda |[1918 9,0 689 0,9 1021 1,3
region

Mangistau |221 1,0 734 1,0 496 0,6
region

Pavlodar 838 3.9 2427 33 1258 1,6
region

North 2148 10,0 2149 3,0 932 1,2
Kazakhstan

region

South 4515 21,1 3260 4,5 42376 53,2
Kazakhstan

region

Almaty 512 2,4 82 0,1 177 0,22
G. Nur- 552 2,6 43 0,06 161 0,20
Sultan

Shymkent | 132 0,6 76 0,1 102 0,13
Total 21392 100,0 72789 100,0 79611 100,0
Note-compiled by the authors according to the site qoldau.kz

As the table shows, the main users of the information platform are individuals and
entrepreneurs, who account for more than 88.0% of all users. At the same time, the leaders in the
use of the platform are East Kazakhstan and Zhambyl regions.

The introduction of the Open Digital Platform will enable the digitization of the work and
activities of over 300 thousand entrepreneurs by 2022 and reduce the cost of providing services
for non-financial business support. [4]

In addition, according to the experts, the digitization of business in Kazakhstan will lead to
the following results:

a) it is predicted that the cumulative effect of the implementation of digitalization projects
will amount to 30% of GDP growth since 2025. The program has significant potential for value
added activity and reducing costs in the economy, which will allow achieving a country’s GDP
growth rate of 4.55% per year since 2025;

b) it is assumed that 200 thousand new jobs will be created due to the relevant processes
during the period 2018 - 2022;

¢) according to the preliminary estimates, by the year 2025 the direct effect of the «Digital
Kazakhstany state program will have allowed getting an added value of 1.7-2.2 trillion tenge, thus
ensuring a return on investment of 4.8-6.4 times by 2025 to total investment including private
investment;

d) it is expected that Digital Kazakhstan will not only introduce technologies such as
Bigdata, Blockchain, Internet of Things” in the framework of the state projects, but also create
favorable conditions for their use by the market. A greenhouse environment is also created for the
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development of the sphere of IT start-ups by creating ultramodern AstanaHub based on the EXPO
infrastructure;

e) it is noted that «through the progressive development of the digital ecosystem, it is
possible to improve the quality of life of the population and the competitiveness of the economy
of Kazakhstan.» Total expenses for the implementation of this program will amount to 384.2
billion tenge. [5]

As part of the implementation of the second direction, the introduction of precision farming
elements and the creation of 20 digital farms and 4000 farms with an advanced level of dairy and
meat production are envisaged.

The introduction of precision farming will increase the yields and labor productivity in the
sector due to real-time information on the state and condition of sowings, moisture, nutrients,
nitrogen, potassium, phosphorus, pests, and rainfall forecast. [2] In this case, the introduction of
precision farming involves the use of tools such as electronic arable land maps, weather station
data, and the creation and establishment of digital and advanced farms.

Currently, in Kazakhstan, 79.3% of all grazing lands, 69.2% of hayfields and 61.4% of
arable lands were digitized for the application of precision farming, [6] (Figure 1).

Figure 1 - Indicators of non-digitized agricultural land as of 01.12. 2019, %
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As can be seen from Figure 1, the largest share of non-digitized lands falls on the Zhambyl
and Turkestan regions. So, in the Zhambyl region 12.4% of arable land, 46.7% of pastures and
90.5% of hayfields still remain non-digitized. This suggests that the digitalization process is
proceeding at a rather slow pace there. As for the Aktobe region, it should be noted that the
process of land digitization is almost complete, with the exception of 2.5% of pasture lands.

The creation and establishment of Smart farms in Kazakhstan provides for robotization
of a number of production processes that will increase the level of production, the quality of
the products produced and reduce the risks of farmer losses. It is possible to ensure a constant
increase in animal productivity by the way of developing farms with automated control systems,
the parameters of which vary depending on the microclimate and the condition of animals on
farm. In order to implement this direction effectively, all farms are divided into three levels:

Level I «Digital Farmy, i.e. farmers with necessary infrastructure and ready to begin
digitalization of production;

Level II Advanced includes farmers with a high level of technical facilities and introducing
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high-tech equipment;

Level III Basic consists of farmers with a low level of equipment. For each group of farmers
specific digital support tools are provided, which will allow to bring farmers to a qualitatively new
stage of development.

The study allows concluding that in Kazakhstan the digitalization of the agricultural sector
is being considered both at the government level and the industry as a whole. The “Information
Kazakhstan™ state program has been adopted, the institute of Open and Mobile Government
has been developed, and the Digital Kazakhstan state program has been accepted and is being
implemented.

A “One-Stop-Shop-Service” has been introduced to the entities of SMEs in order to distribute
efficiently financial resources among agricultural producers and reduce the time for the provision
of public services and their automation.

A single Digital platform for business has been developed to make it possible for IT business
to interact with agribusiness entities, to simplify the process of making management decisions
and to automate cash accounting, personnel management, accounting of the movement of goods
and services, which will also allow digitization of the work and activities of over 300 thousand
entrepreneurs and reduce costs of providing services for non-financial business support.

The concept of precision (coordinate) farming involving the use of electronic maps for
arable lands, the creation and establishment of digital and advanced farms has been introduced,
and 79.3% of all pasture lands, 69.2% of hayfields and 61.4% of arable lands have already been
digitized. Smart farms are being created and established in Kazakhstan.

Thus, the process of digitalization of agriculture in Kazakhstan is an effective tool for the
development of the agricultural sector and will primarily improve the quality and timeliness of
the provision of public services to agricultural producers in the form of small and medium-sized
enterprises, increase the competitiveness of farm and livestock products, and reduce the risk of
losses associated with natural and climatic conditions, as well as properly organize and expand
business by introducing computer-based technologies.
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Eepaszutickuii nayuonanvroiu ynueepcumem um.J1.H.I ymunesa, Hyp-Cynman, Kazaxcman

Tpenabl HUGPOBBIX TEXHOJOTHI JJIs1 MAJIOTO H CPeHero OM3Heca B CeJIbCKOM
xo3siiicTBe Kazaxcrana

AHHoTanus. B crarbe paccMOTpPEHB! OCHOBHBIE MOJIOKEHUSI U 3TaIlbl peau3aliy roCy1apCTBEH-
Holi mporpammsbl «L{udposoit Kazaxcran» B oTpaciu cenbckoro xo3siicrsa. IlpoBenen 00630p 0CHOBHBIX
HaIPABJICHUN PA3BUTUS IIPOIPAMMBI, BBIJCIICHBI KIIFOUEBbIE HHCTPYMEHTHI €€ peaIn3alyy Ui Majaoro u
cpeaHero Ou3Heca B celbckoM xo3siicTBe PecryOnuku Kaszaxcran. PaccMoTpensl HampaBieHus! aBToMa-
THU3alUMU [IPOLIECCOB I'OCYNAPCTBEHHBIX YCIIyI, HAIIPABICHHBIX HA IOBBIIIEHUE JOCTYIIHOCTU MEp rocy-
JIaPCTBEHHOMU ITOAJEPKKHU CENbXO3TOBAPOIPOU3BOAUTEIIEH, a TAKKE HAIPABICHUE I10 CO3JaHUI0 CUCTEMBbI
B3aumoneictBusa [T-6usneca ¢ cyopexramu AlIK, B paMkax KOTOpOro mpeaycMOTPEHbI HCIONIb30BaHNE
TOYHOTO 3eMJISJICNINS U CO3/1aHNe «yMHBIX (hepm». [IpoBenieH aHamu3 BOBIICUEHHS MaJIOTO U CPEHEro Om3-
Heca B mporecc nudpoBuzanuu myteM ucnonb3oBanus «Ludposoii miardopmer ais Ouzneca». Kpome
TOT0, IPOAHAIN3UPOBAHBI IaHHBIE TI0 OLU(POBKE CEIILCKOXO3IHCTBEHHBIX yroauii B Kazaxcrane B paspese
PErMOHOB U LIEJIEBOIO UCIIOJIb30BAHHUS.

KaroueBsie ciioBa: nudpoBuzamnis, ceabckoe X035HUCTBO, Majblil U CpeiHHi OU3HEC, TOYHOE 3eM-
Jenenue, «yMHasi epman.

O.B. Muchuk, I.2K. EcenoBa, M.T. ’KoiramanoBa
JLH. I'ymunes amvinoaewt Eypasus ynmmeix ynueepcumemi, Hyp-Cynman, Kazaxcman

Ka3akcTaHHBIH ayblil IIAPYALIBLIBIFbI HIAFBIH KIHE OPTAa OM3HeCiHe apHaJIFaH
CaHJBIK TeXHOJIOTUSJIAP TPeHATepI

Anparna. Makanazia aybll mapyalubibiFbl canacsinaarsl «Lludpneik Kazakctan» MemilekeTTik
OarapiaaMachlH XKYy3ere achIpyIblH HET13ri epexeriepi MeH Ke3eHaepl KapacTolpbuiral. barnapnamans! ga-
MBITYJIBIH HET13T1 OarbITTapbIHa IOy Kypri3ingi, Kazakcran PecnyOnukachlHbIH aybll MIapyallblIbIFbIH-
Jarbl IIAFbIH JKOHE OpTa OM3HEC YIIiH OHbI iCKEe achIpyAbIH HETi3ri Kypangapbl OemiHmi. Aybul Iapy-
AIIBUIBIFB] TayapblH OHAIPYLIJIEpAI MEMIICKETTIK KOJiay MIapajapblHbIH KOJDKETIMAUIITIH apTThIpyFa
OarpITTaIFaH MEMJICKETTIK KbI3MET IPOLIECTEPiH aBTOMATTaHIBIPy OarbITTaphl, connaii-ak, IT-busznectin
AOK cyObexTiniepiMeH e3apa ic-KUMbUI XKYHeCiH Kypy OoibIHIIa OarbITTap Kapajiabl, OHbIH IIeHOepinae
HaKTBl CTIHIIUTIKTI HaiJanany jKoHe «akpULIbl (hepmanap» Kypy KapacTelpbUiraH. «busHecke apHaiFan
UQpIBIK TuaTGopMaHbI»IaialaHy KOJIBIMEH HU(PIaHAbIPY NMPOLECiHE IIAFbIH KOHE OpTa OM3HECTI
TapTyra Tanjay Kypriziuai. bynan 6acka, Kazakcranna eHipiep OemniHiciHIe KoHE MaKcaTThl NaianaHy
OOMBIHILA ayblT MIAPYAIBUIBIFBI AJIKANTAPbIH HUQPIIay KOHIHACT] IepeKTep TallaH/bl.

Tyiiin ce3aep: nudpaanabppy, aybll MIapyalIbUIbIFbL, IIAFBIH KOHE OpTa OU3HEC, HAKTHI CTiHILIIIK,
«aKbULIBI PepMar.
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Social protection under conditions of economy digitalization

Abstract. One of the priority tasks of the state is to ensure the well-being of citizens by organizing
the activities of the social system, in particular, the development of a system of social protection. The main
goal in the activities of social work organizations is to establish stable and arranged relations between
the various levels of the system, designed to provide people in need with life necessities and benefits, to
normalize the socio-psychological relations between them and society. The administration bodies of social
protection and their subordinate enterprises, institutions, organizations make a unified state system of
social protection of the population, thereby providing government assistance to the family, elderly people,
veterans and disabled, people retired from military service and their families, development of the social
services system, the implementation of state policy in the field of pension provision and labor relations.
Nowadays the country decided to introduce a new development strategy called the «digital economy».
Therefore, this article considers the level of development of social protection, as well as the possibility of
its modernization using present-day technologies.

Key words: social protection, digital economy, information and communication infrastructure,
informatization.
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Introduction. The transition to the digitalization of the economy in developing countries,
called the «digital economy», has revealed the need to bring the arrangement of activities in all
spheres of public life to a new level. One of the priority tasks of the state is to ensure favorable
conditions for the life of citizens, in particular - the development of the social sphere. The condition
of the system of social protection is one of the main factors affecting the country’s sustainable
economic growth amid political and social stability. Therefore, the question of modernization of
the social protection system and the social sphere as a whole by improving its information and
communication infrastructure is relevant. There is a need to introduce information single space of
the social sphere and a single intersectoral information system.

Problem formulation. Under social protection researchers traditionally understand «a
system of public relations to create and ensure conditions for normal human life, including social,
economic and legal measures authorized by the state in order to support citizens who need it» [1].
This approach conditionally refers to a narrow view of social protection.

In a broad sense, social protection may include social protection of the family, motherhood
and childhood, health care, environmental protection, medical care, education, employment,
labor protection, provision of certain types of social security, provision of educational services,
regulation of a minimum wage rate, government price and taxation control, etc.

The aim of the study is to analyze the digitalization of social protection in the Republic of
Kazakhstan and future development.

To achieve this aim, the data reflecting the number of subscribers with Internet access,
Kazakhstan’s place in the ranking of countries and regions in terms of fixed Internet connection,
developed and implemented programs intended for information cooperation and exchange in the
field of social protection, as well as factors affecting the distribution of digital services have been
studied in the country.

Research Methods. The methods of verification, comparative analysis, and monitoring
of the main empirical approach have been applied. The official statistical data and information
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potential of the Internet have been used.

The need for informatization of social protection and its digitalization is determined by the
time as assistance to various categories of the population calls for processing of a huge amount
of information, and the latest digital technologies will facilitate the prompt and high-quality
provision of services. The organization of social protection work has many problems, which
consists in the application of a new principle of work. This will require expenses associated with
personnel training, time for mastering new tools and also technical and information re-equipment
will be of great importance. The Constitution of the country prescribes the rights of citizens of the
Republic of Kazakhstan to receive social protection. This Constitution has declared our country to
be a social state; the policy is focused on the formation of conditions that guarantee a decent life
and free human development. Confirmation of this is written in the Constitution: every citizen is
guaranteed social security in case of disability [2].

Together with the development of society and the state, social assistance is provided not
only by moral responsibility, but also by the legal principles enshrined in the country’s regulatory
sources. In this regard, changes are taking place in the form, methods and concept of the
implementation of social policy, which is being carried out and regulated by the state authorities.

The ability of the population to have access to the Internet and its speed is of great importance
in the timely and high-quality provision of social assistance. Figure 1 shows the number of
subscribers with access to the Internet.
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Figure 1. Subscribers with access to the Internet, August 2019 million people
Note: Compiled on the website database https://kursiv.kz [3]

As it can be seen from Figure 1, there are 2.5 million users of fixed Internet in in Kazakhstan
by the end of August 2019; their number has remained unchanged over the past 3 years. There are
14 fixed Internet subscribers per 100 people.

The number of mobile users with Internet access amounted to 15.1 million - an increase of
8.5% compared to the same period last year (13.9 million). There are 82 mobile users with access
to the Internet per 100 people.

According to the Table 1, Kazakhstan currently ranks the 64th place in terms of fixed Internet
connection (38.3 Mb/s). St. Vincent and the Grenadines occupy the line above (38.6 Mb/s), and

44 JIL.H. I'ymunes amvinoazer EYY Xabapwvicoinviyy Ikonomura cepuscot, Ne 2-2020
ISSN 2079-620X, eISSN 2617-5193



Social protection under conditions of economy digitalization

Kosovo occupies the line below (36.7 Mb/s).

The leaders of Internet speed connection are Singapore (193.9 Mb/s), Hong Kong (161.2
Mb/s) and South Korea (160 Mb/s). The top five also included Romania (131.2 Mb/s) and Taiwan
(129.4 Mb/s) [3].

Table 1
Rating of countries and regions by speed connection of fixed Internet (August 2019)

Countries Place Download Speed (Mb/s)

Singapore 1 193,9
Hong Kong (CAP) |2 161,2

South Korea 3 160,0
Romania 4 131,2

Taiwan 5 129.,4

Monaco 6 124,4

USA 7 120,0

Hungary 8 119,6

Switzerland 9 119,3

Sweden 10 117,3

Kazakhstan 64 38,3
Note - compiled on the website database

https://kursiv.kz [3]

According to the data given in Table 1, it can be seen that in terms of download speed
(Mb/s) Kazakhstan takes the 64th place in the ranking of countries in terms of fixed Internet speed
connection, this suggests that social protection of the population in digital format still cannot be
sufficiently provided in our country. This is precisely the disadvantage of solving the problem
of social protection without digitalization and informatization of the economy, because the main
advantage of this approach towards the work with population is promptness and rational use of
available time and money in order to minimize transaction costs. The experience of the European
countries and the USA, whose social organizations have long been united into a single body
(Customer Relationship Management, CRM) using Internet technologies, can serve as a good
basis for those countries that are only approaching the stage of social protection in a digital format.

Today, the leading countries have reoriented their public services to a qualitatively new level
of informatization. At the same time, public access to corporate resources is possible. Meanwhile,
inter-institutional interaction was built in such a way that user without additional identification
measures could switch from the site of one corporation to the site of another. Such cooperation is
credited with effective operation and interaction of state databases among themselves.

The introduction of information technology in the activities of state organizations in
Kazakhstan has been ongoing for a long time. A number of programs on information cooperation
and exchange in the field of social protection have been developed and implemented:

1. The electronic recruiter or e-recruiter (here in after referred to as ER) was introduced on
January 1, 2018. The electronic recruiter is a single ecosystem for job search combining all private
and state employment agencies. The electronic recruiter contains the widest database of CVs
and vacancies in Kazakhstan, automatically selects suitable vacancies for applicants and sends
them notifications. The goal of the project is to increase employment and reduce unemployment
through the introduction of digital employment tools;

2. A pilot project «electronic labor contracts» has been launched on July 2018. The
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introduction of electronic labor contracts ensures the transparency of labor relations between
the employee and the employer, increases the efficiency of monitoring the observance of labor
rights, eliminates the risk of falsification of documents and will speed up employment, as well as
abandon paper employment record books and the provision of paper documents when concluding
labor contracts, which will subsequently allow proactive retirement payment;

3. Development and implementation of social and labor systems (2018-2021) will lead to
the creation of favorable socio-economic conditions for rural areas to fulfill their production and
other national functions, increase employment, the level and quality of life of the rural population,
and exclusion of corruption in provision of public services, as well as bringing the rural areas
closer to city living standards, expanding and using the capabilities of existing components of
information systems of the state bodies through integration consisting of the task of providing
comfortable and efficient access interface to data of the state information systems;

4. The information system «Situation center of the social and labor sphere» is a software
package that displays real-time information on indicators of the social and labor sphere, including
deviations from the implementation of the plan for the current year, thereby allowing quick
response to emerging problems (2019);

5. «E-halyqg» scaling system allows identifying families in difficult situations and providing
an integrated approach of proactive measures of social assistance. Today, this system is the basis
for submission of applications for targeted social assistance in a new format (from April 1, 2019);

6. Monitoring of created jobs. On the basis of «Labor Market» automated information system
(hereinafter - AIS), a tool has been created for monitoring the created jobs in the framework of
the implementation of the state programs. Local executive bodies will enter full information on
projects implemented as part of the state programs in their region, indicating the number of created
(temporary and permanent) jobs and professions. Based on these data, employment centers will be
able to find and send suitable personnel to these regions (2019);

7. Digital social card. Social card is a project launched jointly with «Kazpost» JSC and
Aktobe Akimat, aimed at increasing transparency, convenience and effectiveness of social benefits.
The goal is to optimize the provision of social services to the population, improve information
services for citizens and organizations, through the formation of single information and analytical
space (started on July 1, 2019);

8. The portal of social services as a section on the portal of «electronic governmenty». The
portal will provide an opportunity for people with special needs to order rehabilitation tools and
services directly from suppliers, similar to an online store. One of the goals of introducing the portal
is to exclude the public procurement process when providing technical means of rehabilitation,
so that the service recipient can choose the product according to individual needs (stage 1 - July
2019, stage 2 - August 2019, stage 3 —2020) [4].

Employees of the Center for the Development of Human Resources (hereinafter - the
CDOHR) have developed the information system «Situation center for the social and labor
sphere», which will allow monitoring and analyzing the main indicators of the social and labor
sphere of Kazakhstan.

This information system will simplify access to all necessary data for specialists of the
Ministry of Labor and Social Protection of the Republic of Kazakhstan (hereinafter the MLSP)
and representatives of regional government agencies responsible for certain indicators.

By the end of the year, the situation center will have processed in real time data from all
the main information systems of the MLSP in 6 key areas: social security and social insurance,
disability and social services, social assistance, labor bloc, employment and migration. Large
indicators, such as the number of retired or disabled people will be updated daily, others - every
15 minutes.

This system collects, analyzes and updates all the data available in information systems, on
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the basis of which reports and indicators are generated, both by region and by country as a whole.
The situation center allows seeing the number of people who have been given social support
measures, to find out the number of unemployed and employed. In addition to simple receiving
information to be reported, the situation center also enables the MLSP employees to identify
problems in the regions online.

By the end of the year, the specialists of the MLSP will use the situation center of the social
and labor sphere in order to report on necessary changes and additional indicators that require
integration into the information system. In the future, access to the system is planned to be opened
to local executive bodies represented by akim and deputy akim of the regions [5].

The distribution of digital services in the field of social protection depends on the age of the
people, level of education, income, place of residence and other factors.

Digital Service

Distribution Factors

l

Personal Geographical, economic
Age Education Income Level of socio-economic City, rural area
development

Figure 2 - Factors affecting the distribution of digital services
Note: Compiled by the authors of the article during the study.

The main factors at the government level that slow down the development of the system of
social protection in digital format are:

« insufficient activity of state bodies and organizations in resolving issues of informatization;

» deficit of government investments;

* low level of available computer equipment, lack of modern software;

« insufficient reliability of the communication channel;

* need to purchase additional software (backup system, analytical subsystem);

* lack of specialists working with modern software.

The main direction of solving the problem should be an increase of the level of technical
security of social institutions and an increase of the level of computer literacy of the population.

The use of digital technologies in the process of interaction between government bodies and
the population is determined by the level of Internet literacy, i.e. the ability of customers to use
certain methods when working in Internet services and the provision of guarantees for complete
protection of data from fraud by the state.

The creation of unified information systems, applications for facilitated access to social
services and, in general, digitalization of the social system seems impossible without proper
material support and personnel.

The introduction of information and communication tools (hereinafter - ICT) in the
activities of social protection services also implies the need to include innovative methods and
new academic disciplines in the process of education and training future social work specialists.
All of the above-mentioned give the opportunity to argue that the automation of the work of
institutions and services of social protection must be carried out in several stages: improving
automation programs for social services, implementing a project on the Internet for the direct
participation of citizens, ensuring information security by introducing e-signatures.
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As a result, there is decrease in the amount of work associated with filling out, processing
and storing information on paper, in addition, the speed and the transaction costs increase. Thus,
experts say that transaction costs are reduced by the time spent by citizens waiting in a queue.
Electronic circulation reduces not only time, but also the cost of moving large amounts of paper-
based media.

The formation of the information environment as “a combination of information resources
and systems, telecommunication systems and networks, operating on the basis of interconnected
principles, ensuring optimal information interaction of the subjects, as well as the most complete
satisfaction of their needs” is also taking place. The purpose of informatization is to establish
fundamentally new and previously inaccessible opportunities for multilateral relationships based
on modern ICT, based on a geographically distributed database. In addition, informatization helps
to increase the effectiveness and efficiency of quality management of social protection.

The main obstacles to the development of information technologies in the field of social
services are insufficient funding, a low level of protection against hacking and fraud as well as a
lack of qualified IT specialists in the public sector. The transition to new information technologies
is impossible without elaboration and approval of national programs on IT development and their
use in government and administrative bodies.

Summing up the results of this work, one can conclude that the digitalization of the social
protection system in Kazakhstan is in full swing. A number of programs of digitalization of social
protection in the country have been adopted where some of them operate successfully and others
operate in pilot mode. An important task at this stage is expansion of the material and technical
base, training of specialists for creation and development of an information and communication
structure in all spheres of life, in particular, the social system, informatization of all processes of
its activities. The main goal of informatization of social protection is to ensure the improvement of
the quality and standard of living of the population through the wide use of information resources
and technologies.
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A.C.TokcentoBa, I.7K.EcenoBa, M.T. Kos1amanoBa
JLH. I'ymunes amvinoaewt Eypasus ynmmeix ynueepcumemi, Hyp-Cynman, Kazaxcman

IKOHOMHKAHBI HH(PPJIAHIBIPY KAFAAMBIHAA XAJIbIKTHI JIEYMETTIK KOpFay

Anparna. ExiMi3aig Herisri tancslpManapblHbIH Oipi 9J€yMETTIK CallaHbIH KbI3METIH JKETUIAIPY,
SFHH 9JICYMETTIK KOPFay *KYHECiH AaMBITy apKbUIbl XaJIKbIMBI3IbIH QJI-ayKaThIH sKaKcapTy 00JIbIN Tabblia-
JIbl. OJIEYMETTIK caJla KbI3METiHiH 0acThl MIHAETI KOMEKKE 39py a/laMIapbl OMipJliK UTiTIKTepMeH KaMTa-
MachbI3 €Tyre, oJlap MEH KOFaM apachbIHJAFbl 9J€yMETTIK-IICUXOJIOTHSUIBIK KaTbIHACTAP/Abl KaJIbIIIKA KeJ-
Tipyre OarbITTalIFaH )KYHEHIH TYpJi ACHIeiIepl apacblH/ia TYPAaKThI )KOHE PETTEreH OaliaHbICTap OpHATY
O0JIBIN TaOBLIA Bl OJICYMETTIK KOPFayAblH 0acKapMachl )KoHE OFaH THICTI KOCIIOPBIHAAP, MEKEMelep MEH
YHBIMIIAp XaJIBIKTHI 9JICYMETTIK KOPFayAblH OipTyTac *KYHEeCiH KaJbIITacThIPaIbl, OJ1 ©3 Ke3EriH/e KaHys-
Japra, Kapusuiapra, apjarepiepre, MyreeKTepre, 9CKepH KbI3METTeH OocaTbUIFaHIapFa OHE OJapIIbIH
0T0achl MyIIENepiHe MEMIICKETTIK KOJJayAbl, 9JIEyMETTIK KbI3MET KYHECiH JAaMBITYIbl, 3eHHETaKbIMEH
KaMTaMachl3 €Tyl )koHe eHOeK KaThIHACBIHIAFbl MEMJICKETTIK CasCaTThl iCKe achIpy/Ibl KAMTaMachl3 €Tel.
Ocbl Ke3eHIe MEMJICKETIMI3 «IH(PIBIK YKOHOMHKa» JETeH aTayFa ue OONFaH jkaHa AaMy CTPaTerusChlH
€Hri3y Typasbl memiM KaOpuinaabl. COHABIKTaH OyJ1 dKYMBICTA QJIEYMETTIK KOpFay/AbIH 1aMy JICHIeii, COH-
Jaii-aK, OHbI 3aMaHayH TEXHOJIOTHsIIApABIH KOMETIMEH KaHFBIPTY MYMKIHJIITT KapacThIPbLIAIbI.

Tyiiin ce3mep: oneyMeTTiK Kopray, LHU(PIBIK 3KOHOMHKA, aKIapaTTHIK-KOMMYHHUKATHBTIK WH-
(bpakypbUIbIM, aKIapaTTaHABIPY.

A.C.TokcentoBa, I.7K.EcenoBa, M.T. KostamanoBa
Eepaszutickuii nayuonanvrwii ynueepcumem umenu JI.H. I ymunesa,
Hyp-Cynman, Kazaxcman

COIII/Ia.]ILHaH 3allMTa HACCJICHUSA B YCJIIOBUSAX unq)ponmaunn IKOHOMUKH

Annortauus. OTHOH U3 IPUOPUTETHBIX 3a/1a4 TOCYapCTBa ABJSIETCSl 0OecreueHue O1arocoCTosSHUS
rpaXkAaH MyTeM OpraHMU3alUU JESTEIbHOCTH COLMAJIbHON CHUCTEMBI, B YACTHOCTH — Pa3BUTHS CHUCTEMBI
couuanbHON 3ammThl. OCHOBHOW LIENBIO B ACATEILHOCTH OpPraHU3alUi COLMAIbHONW padOoThl SBISETCS
YCTaHOBJIEHHE YCTOHYMBBIX M YHNOPSAJOYEHHBIX CBA3EH MEXIY pa3IUYHBIMH YPOBHAMU CHCTEMBI, NPH-
3BaHHON 00€CIEUUTDb HYKJAIOIIUXCSI B TIOMOILH JIIOACH )KU3HEHHBIMH OJ1araMu, HOPMaJIM30BaTh COLHAIIb-
HO-TICUXOJIOTHYECKUE OTHOLICHUS MEKAY HUMH 1 001ecTBOM. OpraHbl yIpaBlieHHs COLHAILHOMN 3aIUThI
Y TIO/IBEIOMCTBCHHBIE UM TPEANPUSATHS, YUPEKACHHsI, OpraHu3auyu o0pa3yroT €ANHYIO TOCylapCTBEeH-
HYIO CUCTEMY COLMAIbHOM 3alIUThI HACEJICHHS, TEM CaMbIM 00€CIICUNBAIOT IOCYAaPCTBEHHYIO OAICPKKY
CeMbe, MOKWIIBIM JIIOZISIM, BeTepaHaM M WHBAJIUaM, JIMLAM, YBOJICHHBIM C BOCHHOM CIIyKOBI, 1 WICHaM
UX CeMei, pa3BUTHE CUCTEMBI COIIMAIBHBIX CIIYKO, peaqn3alnio rocy1apcTBEHHON MOJMTHKH B 00JIaCTH
MIEHCUOHHOTO 00eCIIeUeHHsI M TPYAOBBIX OTHOLICHUN. Ha 1aHHOM 3Tare crpana NpuHsja peleHre O BHe-
JPEHUH HOBOW CTPaTEeTHH Pa3BUTHS, MMOJYUYHBIICH Ha3BaHUE «UU(PPOBas SKOHOMHUKa». B cBs3H ¢ 3TUM B
JaHHOW paboTe paccMaTpUBaIOTCsl YPOBEHb PAa3BUTHUS COLMAIBHON 3alIMTHI, & TAKKE BO3MOXHOCTH €€
MOJIEPHU3ALIMH C TOMOIIIBIO COBPEMEHHBIX TEXHOJIOTHUH.

KioueBble ciioBa: conuanbHas 3aiuTa, 1udpoBas SKOHOMHUKA, HH)OPMAMOHHO-KOMMYHHKATHB-
Hasi ”HPPACTPYKTypa, HHPOPMATH3ALHSL.
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The Effects of Physically Opening Packaging on Consumers’ Perceived
Familiarity toward Product

Abstract. Food sampling is the most prevalent tactic to enhance consumers’ purchase decisions in
Kazakhstani traditional market. However, little attention has been paid to how to execute the food sampling
effectively. Therefore, current research explored how the physical behavior of opening packaging in a
food sampling context can facilitate perceived familiarity toward the offered product. Drawing on the
theory of embodied cognition, the mind encodes abstract concepts as bodily movements. Furthermore,
due to their direct and concrete characteristics, movements of the body and the consequent sensorimotor
experiences are used by individuals’ minds to comprehend abstract concepts. Therefore, we hypothesize
that physically opening product packaging provides at least temporary psychological closeness, which
makes people feel a familiarity with the offered item. To address the hypothesis, one hundred forty-five
undergraduate students participated in the experimental study with a 2 (physical opening act vs. control)
between-subjects design. The results of ANOVA show that participants who tried to open the cover of the
chocolate perceived stronger familiarity toward the sample due to reduced psychological distance. The
findings provide an insightful understanding and practical implications for marketers in Kazakhstan that
they can strive to induce favorable perceptions such as familiarity with the product in the sampling context.

Keywords: embodied cognition, the physical opening act, perceived familiarity, product trial,
consumer behavior

DOI: https://doi.org/10.32523/2079-620X-2020-2-51-60

Introduction

Imagine that you visit a Kazakhstani local market like “Green Bazaar”, and the salesperson
gives you some snacks to try. You have probably had the experience of trying a food before
deciding to buy it at the bazaar because this is a kind of traditional service method in Kazakhstan.
More importantly, these kinds of activities may help the store facilitate consumers’ purchasing
decisions by reducing the perceived risk/uncertainty of products through the trial. This can be an
effective way to increase purchase intent [1], [2]. In this context, we need to consider the various
possibilities of the food sampling situation. For example, one possibility is that the product is
displayed in its package, so consumers must open the cover when they want to try the product.
Another possibility is that this same product is presented without the package, so consumers
do not need to engage in additional physical activity for the food trial. Would this difference in
presentation or requirement of the consumers’ physical act lead the consumer to perceive the
offered product placed on the tray differently? Would a physical activity such as physical opening
behavior affect the judgment of an offered product the consumer ultimately buys? If so, how
would this happen?

Previous research on embodied cognition theory suggests that such bodily movements may
influence people’s perception and judgment through evoking specific concepts [3], [4]. Consistent
with this research stream, the current research proposes the answer to these questions: a physical
opening activity is associated with an open mind, which makes the perceived object more familiar.
More specifically, the current research posits that opening movements lead to the perception
of familiarity by facilitating the psychological state of an open mind or lower reactance. We
postulate the accompanying association between the perception of familiarity with the stimulus
and the opening act so that people automatically borrow the familiarity concept when engaging in
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physical opening behavior.

Given the symbolic association between physical movement and psychological closeness,
we considered a reciprocal possibility based on the previous literature explaining the bidirectional
relationship between physical elements (physical cleanliness or clean smell) and psychological
concept (motivated virtuous behavior or morality) (i.e., [5], [6]). Naturally, open-mind/familiarity
and a physical opening act may also be reciprocally connected. We investigated whether
the movement of physically opening a package could transcend the domain of psychological
closeness and promote greater perceived familiarity toward the sample product. In other words,
we examined whether a concrete experiential concept (i.e., the act of opening) can express an
abstract concept (i.e., openness to a sample)

The primary purpose of this study is to find out if the participants from two different food
sampling contexts (with physical opening activity vs. without physical opening activity) respond
differently to the provided product when they try a kind of unknown new product. We establish
a certain physical action as a critical element for evaluating the new product. Concretely, we
point out the physical opening activity as a crucial component and discover consumers’ favorable
responses when they do additional physical opening actions for a product trial. While previous
research has examined the role of physical activity in consumers’ responses (i.e., [7], [8], [9], [10],
[11]), little is known about impact of physical opening behavior, in which the consumer exposes
the new product test or food sample. Consequently, the current study contributes to extending the
understanding of how consumers’ physical acts form their perception toward products.

In this study, we address an emerging topic in the food sampling situation, which prevails in
the local traditional markets in Kazakhstan. Consequently, our findings will provide meaningful
and practical implications in the Kazakhstan marketplace. In other words, this understanding has
implications for how retailers and salespersons manipulate how to present sample products on a
tray or in containers in the market setting.

Literature Review and Hypothesis Development

Embodied Cognition

The literature on embodied cognition emphasizes that bodily movement, such as the act of
opening, offers important informative input to cognitive interpretation and comprehension ([7],
[8], [9], [10], [11]). Specifically, inducing bodily sensations evokes abstract concepts normally
associated with the specific bodily sensations, which in turn can guide evaluative judgments.

Consistent with this research stream, a myriad of experiments confirm that bodily sensations
influence judgment ([12], [13]). For example, Krishna and Morrin [12] demonstrated that the
haptic experience of a container (e.g., firmness vs. softness) can influence a person’s judgment of
the product’s quality. The results show that participants show a more favorable evaluation such
as the higher quality perception of water when they touch a firm container than the soft container.
Similarly, Meyers-Levy, Zhu, and Jiang [13] develop their hypothesis that bodily sensation induced
by flooring may differently impact consumers’ evaluation of a product. Concretely, people who
stand on a soft carpeted floor can experience bodily comfort and then assess what the product
looks more comfortable, whereas people who stand on a hard tile floor may experience bodily
discomfort, and then assess what the product looks more uncomfortable. Zhong and Liljenquist
[6] explored whether washing one’s hands may eliminate the upsetting consequences of one’s
own and others’ immoral behavior because the abstract concept of morality is metaphorically
embedded in the concrete and vivid experience of physical contamination. Therefore, physical
cleansing after contamination helps alleviate the negative feeling of unethical behavior.

To sum up, in all of these examples, physical experience is considered a piece of information
and then reflected in the judgment of the target. Of particular relevance in the previously
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mentioned research streams, Lakoff and Johnson ([9], [14]) established the conceptual metaphor
theory, which assumes that an abstract concept is metaphorically grounded in a concrete concept
such as real sensory or bodily experience. In other words, humans imports abstract concepts
into understanding by conceptually projecting concrete actions. The constructing structures of all
concepts are basic schemas that arise from universal experiential perceptuomotor experiences [5],
[15].

The Physical Act of Opening Is Associated with Open-Mind (Psychological Closeness)

Consistent with the embodied cognition perspective [9], our conjecture is that the physical
act of opening a package may activate the psychological open-mind. Given that the presence or
absence of a physical action (i.e., opening a package) may trigger the psychological response of an
open or closed mind, respectively, perceived familiarity is expected to vary depending on whether
they were made during engaging in a movement of the body to open the cap or not.

As the evidence for our proposed assumption, Lakoff and colleagues showed that people
often use metaphors to talk about abstract concepts, and in the majority of these conventional
metaphors, language from a concrete and vivid experienced domain is used to talk about more
abstract concepts ([9], [16]). Based on these linguistic metaphors, bodily sensations can also
elicit a specific concept. We, therefore, suggest that our proposed conjecture stems from everyday
behaviors, for example, opening behavior such as spreading one’s arms represents an open and
generous mindset, whereas closing behavior such as crossing one’s arms represents a close and
critical mindset.

Similarly, in the growing body of literature on the link between body movements and valence,
arm flexion is related to an approach motivation toward positive stimuli, whereas arm extension
is related to an avoidance motivation to negative stimuli (e.g., [17], [18], [19], [20], [21]). For
instance, Cacioppo, Priester, and Berntson [22] examined whether participants preferred neutral
stimuli (Chinese ideographs) after they evaluated them during arm flexion compared to during
arm extension. In another seminal study, Chen and Bargh [23] investigated whether participants
showed quicker responses to positive stimuli when they pulled a lever toward themselves
(naturally activating arm flexion) than when they pushed a lever away from themselves (naturally
activating arm extension); their participants exhibited quicker responses to negative stimuli when
they pushed rather than pulled the lever.

These findings indicate that bodily movement involving arm flexion automatically
activates positive evaluation, while bodily movement involving arm extension automatically
activates negative evaluation ([22], [23]). Given the apparent associations between body position
and valence of evaluation, it is likely that these body movements, like mood, color, or facial
expressions, may be considered as cues that the current situation is benign versus problematic and
thereby influence one’s perceptions. In the current study, we predicted that the body movement
of physically opening a package would lead to a favorable perception of the objects, thereby
facilitating perceived greater familiarity. Thus, we predict:

Hypothesis: Bodily movements enabling consumers to open a package tend to be
associated with perceived familiarity toward the stimulus.

Research Method and Results

This study tests the proposed hypothesis that the bodily movement performed to open a
cover (i.e., physical opening action) is associated with psychological openness toward the offered
product in the food sampling context. As people are more accustomed to considering a stimulus
as more familiar when their minds are open to it, they may perceive greater familiarity toward the
stimuli when engaging in an opening behavior. Hence, we contend that bodily movement such as
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the act of opening is considered a cue that informs them of the familiarity of the offered objects.
If so, this cued body information must also be used in familiarity judgments.

Participants

One hundred forty-five undergraduate students (57.9% female; MAge = 21.58 years, SD =
1.63) participated in a survey-based experiment for course extra credit. The survey required less
than 5 minutes to complete.

Research Design and Procedures

The study was a 2 (Physical opening act vs. No physical opening act), single-factor, between-
subjects study. The participants were randomly assigned to one of two conditions.

Upon arrival, participants were randomly assigned to one of two conditions presenting a
chocolate sample on the table in front of them. All participants received one piece of a chocolate
sample on a tray at their table individually. Participants in each condition were in different rooms
and could not see which presentation had been given to the other participants. They were instructed
that this is a test of a new product before launching. Depending on the experimental condition,
participants received the chocolate sample on the tray. Concretely, participants in the physical
opening act condition were provided chocolate in a package with a cover, whereas participants in
the no physical opening act condition were provided with a piece of chocolate in an open package
without a cover. No additional information (brand, caloric content, etc.) about the chocolate was
given because other information may influence participants’ perception. In addition, the cover in
the physical opening act condition was transparent so that participants could see the chocolate
before the trial. Therefore, there was no difference in exposure duration across the conditions.

After looking at the offered product, familiarity toward the chocolate was measured with
two items (familiar and well-known; Cronbach o = .75, M = 3.58, SD = 1.55) ranked on a
7-point scale with “Not at all” and “Very much” as end-points (adapted from [24]). In addition,
participants indicated their perception about the packaging in terms of luxuriousness (two items:
luxurious and fancy; Cronbach® = .86, M =2.83, SD = 1.30) and cleanliness (two items: neat
and clean; Cronbach o = .80, M = 4.48, SD = 1.49). Each was ranked on a 7-point scale with
“Not at all” and “Very much” as end-points. Then, participants provided general demographic
information (i.e., gender, age, etc.).

Results and Discussion

As expected, the offered chocolate was highly rated as being more familiar when participants
opened the cover of the chocolate sample for the trial than when participants simply tried the
sample without any physical action (MPhysical opening act = 3.85 vs. MNo Physical opening act
=3.33; F(1,145) = 4.045, p = .046) (See Table 1).

Table 1. ANOVA Results

Type II1 Mean
Variable df F Sig.
Sum of Square
square
Correction|9.573a 1 9.573 4.045 0.046
model
Intercept 1865.973 1 1865.973 788.437 0.000
Physical Act |9.573 1 9.573 4.045 0.046
Error 338.434 143 2.367
Total 2209.250 145
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Corrected|348.007 144
total

‘R Squared = .028 (Adjusted R Squared = .021)

In addition, the control variables regarding package perception were not significant, so
we can conclude that the potential influence of the package on participants’ perception was
successfully controlled (Luxuriousness: MPhysical opening act = 2.65 vs. MNo Physical opening
act = 3.02; F(1,145) = 2.668, p = .105, and Cleanliness: MPhysical opening act = 4.46 vs. MNo
Physical opening act = 4.50; F(1,145) = .014, p = .905). Neither the perception of luxuriousness
nor the perception of cleanliness regarding the package would on its own be able to explain the
proposed effect on perceived familiarity. These findings indicate that the physical act of opening
does, in fact, influence the perception of the familiarity of the provided product. This is meaningful
information, as it provides interesting evidence for the idea that the physical opening action is
considered an informative cue in familiarity judgments.

Conclusion

Summary of Findings and Theoretical Contributions

The results of this study support our theorizing that bodily movements prompted by opening
behavior can produce greater familiarity in people’s product perception. When individuals were
instructed to view and evaluate the product with the package, they opened the product before
evaluation and then gave a higher familiarity rating to the target product. Presumably, this
occurred because the physical act of opening evoked the mental representation of an open mind
toward the product. Hence, individuals incorporated concepts elicited by their bodily sensations
into their perception of product familiarity. Conversely, individuals who were instructed to view
and evaluate the product without the package did not have any relevant or useful cue to enhance
their perception because they did not need to engage in additional physical activity. Therefore,
their familiarity rating was lower than in the other condition. In sum, the current findings show
that engaging in physical opening behavior leads to a stronger familiarity perception of an offered
product in the sampling context compared to the control condition.

This finding provides novel evidence that the physical act of opening among bodily sensations
can stimulate the perception of psychological closeness such as familiarity. The current findings
add to the extant literature on embodied cognition (i.e., [25], [26], [27]) by proposing a new
physical activity as an informative cue for individuals’ perception. Nevertheless, the observed
effects rest on a single dimension of product assessments (familiarity), so these findings should be
considered with caution and without generalizing.

Practical Contributions

The current research provides key practical implications and insights. That is, how to
present new products or sampling products in the retailing setting should be more thoughtfully
researched. The physical act of opening a package is not meaningful, relevant information to
perceive the familiarity of offered products but may enhance consumers’ subjective perception
of the psychological distance between themselves and the product and thus increase familiarity
judgment. In light of previous research on the relationship between familiarity and purchase
intention, we can conclude that purchase intention and product attitude, in general, would be
greater when consumers evaluate for a familiar rather than an unfamiliar product (i.e., [28], [29],
[30]). In particular, local markets in Kazakhstan can apply these findings to serve the customer
because sampling such as tasting foods in the marketplace is a prevailing tactic to promote
products. Consequently, the findings of this study can inform the design of food sampling to
increase its effectiveness.
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Limitations and Directions for Future Research

There are some limitations to this study that can suggest future research directions. First,
we manipulated the presentation with only one type of target product (i.e., chocolate) to observe
the effect of bodily movements in the product sampling context. Although using a food sampling
context may be valid to test the proposed effect and help maximize the control in the research
setting, different sorts of products with various involvement levels should be considered in future
research. Second, we explored the influence of the physical act of opening only a package cover.
For generalizability, other physical movements related to opening behavior (e.g., removing a
wrapping) need to be explored. Finally, we enrolled 145 participants, which may be considered
as low representativeness. According to the central limit theorem, the sampling distribution of
the mean can surely be assumed to be normal if the N is equal to 30 or more [31]. In the current
research, there are two experimental conditions (Physical opening act vs. No physical opening act),
so we needed at least 60 participants to assume a normal distribution for testing our hypothesis.
Still, confirming our hypothesis by using the general population, researchers can strengthen the
generalizability and validity.
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TyTHIHYIIBLIAPABIH KaNTAMAaHbI (PU3UKAJBIK ALY 6HIMIe YilpeHIiKTi
KapbIM-KaTbIHACHIH Ka0bL11ay dcepi

Amnnarna. Tamak eHIMCPiHIH JOMIH TaTy ChIHAFbI IOCTYPJIi Ka3aKCTAaHJIbIK HAPBIKTA IHICIIIM Ka-
ObUIIayFa BIKIIAT €TETIH KeH TapayFaH 9Jic Oonbin TaObuiaabl. OFaH KapaMmacTaH OyFaH JCiiH MyHJal
CBIHAKTBI THIMI JKYPTi3y >KOJapblHa a3 KeHisl OemineTiH. Ocbulaiina, aTalMbIll 3epTTEyIe TaMaK OHIM-
JIepiHiH AOMIH TaTy Ke3iHJe KanTaMaHbl HAaKThl ally OapbIChIHAAFbl MiHE3-KYJIBIKTBIH YCHIHBUIATBIH Tayap-
JIbI KaOBLIJIaY/Ibl dKEHULICTETIHAIr KapacThipbiiaibl. LIbHaNBI TAHBIM TEOPHUICHIHA CYHEHE OTHIPHII aJaM
caHachl a0CTPAKTThI YFBIMJIBI JICHE KO3FAJIBICHI PeTiH/Ie KaObu1aali bl OFaH KOca, ©31HIH Typa *KOHE HAKThI
cUMaTTaManapbiHa OalIaHbBICTBl JIEHE KO3FallbIChl J)KOHE OJlaH KEHiHIT CEeHCOMOTOPIBIK OCEepJICHYUILTIIK
ajlaM caHachIMEH aOCTPaKTBUIbI TY)KBIPbIMJIAMaHbl TYCIHY VIIIIH KOJiaHbu1a/(bl. COHMIBIKTAH Tayap Karl-
TaMachlH HaKThI allly ajJiaMJiap YChIHBIN OTBIPFaH Tayap/bl TaHBIC JIeT KaObUIIayFa UTEPMEJICHTIH IICUXO-
JIOTUSUTBIK YKAaKbIHIBIKTHI (K€M JICTCHJIE - YaKbITIIIa) KAMTaMachl3 €TeJli JereH TMIIOTE3aHbl ajiFa TapThIIl
OTBIPMbI3. ATaJIMBIII TUTONE3aHbI TEKCEPY MAKCaThIHa IKCIIEPUMEHTAJJIBI 3ePTTEYTe €Ki TOIKa 0eJIireH —
KanTaMaHbl HAKTHI allIKaH JKOHE Tayap/bl BU3yalabl Typae Oaranaran (ekiHii Ton Oakeliay TOObI OonFaH)
JKY3 KBIPBIK Oec OakajaBp CTYJIEHTI KaTbICThI. [UCIepCUSIIBIK aHAIN3 KOPBITHIH/IBICH OOMBIHIIIA [IIOKOJIA/T
KaITaMachlH HAKThI AllIKaH 3ePTTEIYIILIeP ICUXOIOTHSUIBIK JUCTAHIIUSHBIH a3at0blHA OAIaHBICTHI Tayap-
MEH JKaKbIHBIPAK TAHBICTBIFBIH CE31H/Ii. AJIBIHFAH KOPBITHIH]IbLIAP OOWBIHIIIA OHIMHIH JIOMIH TaTy Ke31H]Ie
TayapMEH TaHbBICY CHUSKTBI KaFbIM/Ibl KaObUIIAY/Ibl KYIIECHTYre YMTBUIATBIH Ka3aKCTaHJIbIK MapKETOJIOT-
TapFa Mai1aabl aHBIKTaMa JKOHE MPAKTUKAJIBIK YCBIHBIC OOJIBIN TaObLIA b

Tyiiin ce3aep: NIbIHANBI TAHBIM, KallTAMaHbl HAKTHI allly, OWja KaObUIJAHFaH TaHBICTHIK, Tayap/Ibl
ChIHAY, TYTHIHYIIbLIAP MiHE3-KYJIKBI.

. Jxanr, J. boropueBa
Yuusepcumem KUMOII, Anmamul, Kazaxcman

Bausinue (])n3nqec1c0r0 OTKPLITHUSA YIIAKOBKH HOTpeﬁl/lTe.ﬂeM Ha BOCIPUHUMAEMYIO
O3HAKOMJIEHHOCTH C TOBaApOM

Annorauus. [IpoBenenne mpo6 MUIIEBHIX MPOIYKTOB SBIAETCS HanboJee pacnpoCTPaHEHHOM TaK-
TUKOH, CIOCOOCTBYIOICH MPUHATHIO PEUICHUH O MOKYIKE Ha TPAJAUIMOHHOM Ka3aXCTaHCKOM phIHKE. TeM
HE MEHee, paHee yAeIsIIOCh Majlo BHUMaHUs TOMY, Kak cliefyeT 9QGEKTHBHO MPOU3BOAUTE TAKHE MPOOHI.
TakuMm 00pa3om, B JaHHOM HCCIIEJOBAaHUN U3yUEHO TO, KaK MOBEJCHUE NPU (PU3NUECKOM OTKPBIBAHHH yTIa-
KOBKH B paMKax MPOBEJICHHs MPOO MUIIEBHIX MPOLYKTOB MOKET O0JETYUTh BOCIPUATHE IO OTHOLICHHUIO
K Tpe/iiaraeMoMy mpoaykty. Onupasich Ha TEOPHIO BOIIJIOMICHHOTO MTO3HAHUS, Pa3yM KOIUPYeT a0CTpaKT-
HbIE TIOHATHUS Kak TeJecHble JIBHkKeHHUd. Kpome Toro, B CHily CBOMX NPSMBIX U KOHKPETHBIX XapaKTepH-
CTHUK, JIBUJKEHUS TeJla U MOCIEAYIOIUE CEHCOMOTOPHBIE NEPEKUBAHMS UCIIOIB3YIOTCS Pa3yMOM JIOACH
JUIsl IOHUMaHHs a0CTPaKTHBIX KOHUEeNIUi. [103ToMy MBI BBIABUTaeM THIIOTE3Y, YTO (pU3HYECcKOEe OTKpPbI-
BaHUE YIAKOBKU MPOJIyKTa 00ECIICUNBACT NICUXOJIOTHUECKYI0 OM30CTh (110 KpaliHe# Mepe — BpeMEHHYO),
3aCTaBJISAIONIYIO JIIOAeH BOCIPUHMMATH IpeJlaraeMblii ToBap Kak y»Ke 3HakoMblid. C Lielbl0 NMPOBEPKU
JIAHHOM THIIOTE3bl B 3KCIIEPUMEHTAILHOM HCCIIEJOBAHUM NPUHSIIA Y4aCTHE CTO COPOK IISITh CTYIECHTOB
OakanaBpuara, pa3eJICHHBIX Ha JIBE IPYIIIBI - (U3NYECKH OTKPHIBABLIMX YIIAKOBKY M OLICHHBABIINX TOBAp
BU3YyaJbHO (BTOpas rpyMIia sIBISUIACH KOHTPOJILHON). Pe3ynbraTsl 1MciepcHOHHOTO aHain3a MOKa3bIBaIoT,
4TO HccieayeMble, pU3MYeCKH BCKPhIBABIIHME YIAKOBKY IIOKOJIa/ia, YyBCTBOBAIM OoJiee OJIM3KOE 03HAKOM-
JIEHUE C TOBAPOM B CHUJIy YMEHBIICHUS IICUXOJOTMYECKOM aucTaHuu. I1omydeHHbIe JaHHbIE IPEJOCTaB-
JSIIOT yIyOJeHHOE TOHUMaHUe U MPAaKTHUECKUe PeKOMEHAAUH il MapkeToioroB Kasaxcrana, ctpemsi-
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HUXCs YCUIINTDh 6HaFOHpI/IHTHO€ BOCIHPHUATHUC, TAKOC KaK 3HAKOMCTBO C IIPOAYKTOM BO BpEMA Hp06BI.
KaoueBbie ciioBa: BOIINIOIIIEHHOC IMO3HAHUC, (1)H3I/ILICCKOC OTKPBITUC YITAKOBKH, BOCIIPUHUMACMAA
O3HAaKOMJICHHOCTB, npo6a MIpOAYKTA, IOBECACHHUC HOTpG6HTCJ’Ieﬁ.
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Abstract. In this article, author analyzes the research and development (R&D) indicators of
Organization for Economic Co-operation and Development (OECD) member countries and the Republic
of Kazakhstan. R&D is the main driver of innovation, so R&D expenditure is a key indicators used
to monitor resources devoted to science and technology worldwide. This paper outlines topical issues
of foreign experience in financing research and development on the example of OECD countries. The
following tasks were set in this research: to do a comparative analysis of R&D financing in mentioned
countries and reveal the leading countries; identify a number of patterns inherent in OECD countries and
Kazakhstan in recent times. The study is based on statistical analysis of expenditures on R&D of countries
and its structures, such as total, government, high education, and business expenditures. In addition, author
use data from Global Innovation Index and ranking of top 100 innovative universities by Reuters. The
results suggest that countries that pay great attention to R&D financing are on leading positions in the
world, and these countries have formed the best innovative universities in the world that are engaged in
the latest developments and work at the forefront of science and technological progress, which stimulates
the economy to grow.

Keywords: OECD, Kazakhstan, innovation, technology, science, research and development,

innovative universities.
DOI: https://doi.org/10.32523/2079-620X-2020-2-61-70

Introduction. In 2011, Kazakhstan started the process of accession to the OECD and to
Committees on education, entrepreneurship, investment, agriculture, industry and innovation.
To join the committees, the OECD requires the applicant country to actively participate in its
projects and implement the principles. Currently Kazakhstan is experiencing a period of complex
system changes aimed at improving the level of science, technology, innovation and education in
terms of globalization and internationalization. Analyzing the experience of OECD countries in
development of innovations is very important to define ways and prospects for Kazakhstan. OECD
countries have accumulated sufficient experience in the modernization of the economy, taking into
account both global trends and specific features of national socio-economic development. Science,
technology, and innovation currently are a key to improve economic performance and social well-
being. R&D is the main driver of innovation, and R&D expenditure and intensity are two of the key
indicators used to monitor resources devoted to science and technology worldwide. Governments
are increasingly referring to international benchmarks when defining their science polices and
allocating resources [1]. Support to R&D has a crucial role not only for companies but also for
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a country’s economic growth and sustainable development by increasing competitiveness
and social wellbeing. Therefore, it is important to analyze R&D in complex in context of both
government and higher education sectors [2].

Task setting. In this regard, R&D indicators are crucial for monitoring scientific and
technological development, and its analysis will help to show the attention paid to research and
development, make an assessment of which countries are investing in science and the structure of
these investments.

Research methods. The theoretical and methodological bases of the article are the works of
scientists from CIS and OECD countries. As a methodological basis of the study, the author uses
a systematic functional and statistical analysis. For this study, author analyzes the data collected
from OECD statistics, Clarivate Analytics, data of Global Innovation Index and Reuters Agency.

The Organization for Economic Co-operation and Development is an international
organization that works to build better policies for better lives. Its goal is to shape policies that
foster prosperity, equality, opportunity and well-being for all establishing international norms and
finding evidence-based solutions to a range of social, economic and environmental challenges [3].
Today, the organization has 36 member countries (see Table 1).

Table 1
OECD member countries
Country Date Country Date Country Date
Australia 7 June 1971 | Hungary 7 May 1996 |[New Zealand |29 May 1973
Austria 29 September | Iceland5 June 1961 Norway 4 July 1961
1961
Belgium 13 September | Ireland 17 August | Poland 22 November
1961 1961 1996
Canada 10 April 1961 | Israel 7 September | Portugal 4 August 1961
2010
Chile 7 May 2010 | Italy 29 March|S 1 o v a k|14 December
1962 Republic 2000
C z e ¢ h|21 December |Japan 28 April 1964 | Slovenia 21 July 2010
Republic 1995
Denmark 30 May 1961 |Korea 12 December | Spain 3 August 1961
1996
Estonia 9 December | Latvia 1 July 2016 Sweden 28 September
2010 1961
Finland 28  January | Lithuania 5 July 2018 Switzerland |28 September
1969 1961
France 7 August 1961 | Luxembourg |7 December | Turkey 2 August 1961
1961
Germany 27 September | Mexico 18 May 1994 [U n i t e d|2 May 1961
1961 Kingdom
Greece 27 September | Netherlands |13 November | United States | 12 April 1961
1961 1961
Source: https://www.oecd.org/about
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Comparative analysis of the main R&D indicators in OECD
countries and Kazakhstan

In 1972 OECD founded Committee for Scientific and Technological Policy which current
goal is to promote cooperation between OECD members and partners in the field of science,
technology and innovation (STI) policies to achieve economic, social and scientific goals, including
job creation, sustainable development, improving the well-being of citizens, and promoting
knowledge. On July 22, 2017, Kazakhstan was invited to the Committee for Scientific and
Technological Policy (CSTP) in the status of «Participant» (Kazakhstan approved the invitation
on September 6, 2017). As part of participating in the meetings of this Committee, countries have
the opportunity to receive assistance in improving state policies in order to promote innovations
and technologies for sustainable economic development, support for improving their scientific
policies, and benefit from international cooperation.

Science, technology and innovation (STI) are universally recognized as key drivers for
poverty eradication and essential components for achieving the Sustainable Development
Goals. As mentioned above, the Committee supports and gives recommendations to countries in
developing effective STI policy. To develop innovations in science and technology in our country,
it is necessary to consider the experience of countries in forming this policy. First, we will define
countries with high level of science and technology indicators. They are crucial for monitoring
scientific and technological development, and useful for formulating, adjusting and implementing
STI policies. Indicators are normally used to monitor global technological trends, conduct foresight
exercises, and determine specific areas of investment [4]. The gross expenditure on R&D includes
the expenditures on R&D from high education, business enterprises, government and private non-
profit organizations [5].

The following main science and technology indicators are used as a statistical material for
analysis:

1) Gross expenditure on R&D (GERD) as a percentage of GDP;

2) Percentage of GERD performed by the Higher Education sector;

3) Higher education expenditure on R&D (HERD) as a percentage of GDP;

4) Government expenditure on R&D (GOVERD) as a percentage of GDP;

5) Business education expenditure on R&D (BERD) as a percentage of GDP;

6) Other indicators of innovative universities.

Results and discussion. According to OECD Statistics, GERD is defined as the total
expenditure (current and capital) on R&D carried out by all resident companies, research institutes,
university and government laboratories, etc., in a country. Figure 1 represents Kazakhstan research
and development expenditure as a percentage of GDP over the past 21 years from 1997 to 2018.
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Source: UNESCO Institute for Statistics
Figure 1. Kazakhstan - Research and development expenditure (percentage of GDP) over
the past 21 years
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The average value of R&D expenditure for Kazakhstan during 1997 to 2018 period was 0.2
percent with a minimum of 0.12 percent in 2018 and a maximum of 0.29 percent in 1997. There
is clearly a downward trend in the past few years. To illustrate and benchmark Kazakhstan’s R&D
ecosystem, we compare a few key R&D indicators with those of a number of other countries —
OECD members. The indicators of these countries are much higher than in Kazakhstan. Figure 2
shows 36 OECD countries gross domestic expenditure on R&D performed in the each country, as

a percentage of GDP.
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& v S o S B &
& RS & P S c"
§ ¥ <&O@Q§‘\%o°\ \“’\% TS
®GERD, % 5 GERD performed by the higher education sector

50

N

Source: OECD statistics
Figure 2. OECD countries - Gross expenditure on R&D as a percentage of GDP in 2017

It can be seen from the Figure 2 that developed countries like South Korea, Israel, Sweden,
Switzerland, and Japan have the highest level of GERD as a percentage of GDP, 4.54%, 4.55%,
3.4%, 3.37% and 3.21% respectively. This indicator in the USA is 2.8%. These countries are
seeking to increase substantially public and private spending on R&D. This means that mentioned
countries allocate significant funds from GDP for the R&D, but expenditure of the higher
education sector in these countries occupies a smaller part out of total GERD. Most likely, the
financing of research in this case comes from the business, government sector and non-profit
private organizations.

According to the second indicator, GERD performed by the higher education sector, Latvia
(46.7%), Chile (45.8%), Canada (41.1%), Portugal (42.5%) and Estonia (39.6%) show the highest
values that are higher than in other countries. It demonstrates that more research and development
of innovations take place within the walls of universities and institutions of higher education. In
2017, GERD performed by higher education sector was 19.13% in Kazakhstan [6].

National innovation systems differ from each other in a variety of forms, methods and
sources of financial support for innovation. In developed countries, funding is provided from
both public and private funds. In countries with economies in transition, the bulk of investment
in innovation is made up of centralized funds [7]. The distribution of financial resources for R&D
between the public and business sectors in 2017 in different countries can be analyzed next.

We show in Table 2 the highest and lowest expenditures of OECD countries for HERD,
GERD, BERD, and GOVERD as a percentage of the country’s GPD. It is clear that there is a large
spread in these values, and variations in the proportions from each sector are characteristics of
each country’s economy and strengths or weaknesses [8].
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Table 2.
Highest and lowest HERD, GERD, BERD and GOVERD of OECD countries for 2017

Highest HERD | Highest GERD | Highest BERD | Highest GOVERD
(%GDP) (%GDP) (%GDP) (%GDP)
Denmark 1.01 South Korea | 4.54 | Israel 3.91 South Korea 0.49
Switzerland | 0.9 Israel 4.55 South 3.62 | Germany 0.41
Korea
Sweden 0.86 | Sweden 3.4 Japan 2.53 | Luxemburg 0.33
Austria, 0.7 Switzerland | 3.37 | Sweden 242 | Czech Rep 0.31
Finland, Japan 3.21 Switzerland | 2.34 | Norway 0.29
Norway USA 2.79
OECD 0.41 | OECD 2.37 | OECD 1.67 | OECD 0.24
Lowest HERD | Lowest GERD | Lowest BERD | Lowest GOVERD
(%GDP) (%GDP) (%GDP) (%GDP)
Slovak Rep. | 0.22 | Turkey 0.96 Spain 0.66 | Iceland
Denmark 0.09
Turkey
Slovenia 0.21 Mexico 0.9 Greece 0.55 Portugal 0.07
Turkey Israel
Hungary 0.18 Slovak Rep. | 0.88 | Lithuania 0.3 Chile 0.05
Ireland
Chile 0.15 Latvia 0.51 Latvia 0.14 Switzerland 0.03
Mexico 0.13 Chile 0.36 | Chile 0.12 | Poland 0.02
Source: Main Science and Technology Indicators, Volume 2019 Issue 1

As we can see from our analysis of statistical data, European countries are leading the way
in terms of indicators. Large amount of funding for research and development in these countries
leads to a high rates of innovation, technology and business, human capital and education
development. This is demonstrated by the high index of innovation and high positions in world
rankings. Moreover, development and stable growth of the economy and the transition to a new
technological level are the most important effect of effective innovation policy. Table 3 shows
GERD by source of funds (%) in Kazakhstan in the period between 2010-2018.

Table 3
GERD by source of funds (%) in Kazakhstan, 2010-2018

2010 2011 2012|2013 2014 12015 (2016 |2017 (2018
Busines s|[36.60 51.59 .. 28.92 12993 |36.59 [39.62 |40.92 [47.42
enterprise
Government 36.73 2489 |.. 63.68 [65.33 |58.76 |53.21 [52.23 |44.51
Higher education | 17.21 1635 |... 0
Private non- | 8.89 0.27 0
profit
Funds from [ 0.58 0.27 0.76 0.74 1.81 |[1.53 |1.85 [2.66
abroad
Not specified 0 0 6.64 4 2.85 |5.63 |5 541
Source: UNESCO UIS
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As can be seen from the table below the largest part of the financing of internal R&D
expenditures come from the national budget — 44.5%. The share of business expenses on research
is 47.4%, while other sources — 8% [6]. Specifically, there are no statistics on the higher education
and non-profit organization expenditure in the database. In any case we see that most of the
expenses are financed by the government of the Republic of Kazakhstan.

According to Global Innovation Index 2017-2019 rankings these countries are also on the
top 10 level and they occupy leading positions in their regions [9, 10]. Switzerland ranked 1st place
and Sweden — 2 in this ranking in 2019. According to this rating, Kazakhstan is ranked 79th (in
2018, it was 74th). So, what is the peculiarity of the innovation policy of these countries? Why do
they evade the contribution of innovation to the economy and show growth? As we can see, these
countries have highest HERD, GERD, BERD values. It is worth noting that business funding of
R&D activities is significant which means that business innovation plays an important role in the
country’s economy [7]. The activity of business entities in financing innovation activities in these
countries was achieved due to the favorable investment climate in the country, the widespread use
by governments of methods of financial stimulation of innovation activities, as a result of which
the load on the state budget of these countries was reduced.

Leading universities around the world invest millions in modern equipment, development
and expansion of the scientific and technical base. University research, science and technology
parks are important tools-not only for creating and maintaining employment in modern high-tech
industries, but also as places where discoveries occur and the “economy of the future” is born.
The sphere of R&D, as a link between science and production, can no longer remain without the
proper attention and support of the state. Here we reviewed the ranking of the most innovative
universities in the world called Reuters Top 100: The World’s Most Innovative Universities - 2018.
It is a list that identifies and ranks the educational institutions doing the most to advance science,
invent new technologies and power new markets and industries. In general, Figure 4 shows that the
United States prevail in the list, with 46 universities in the top 100. It is known fact that research
and technology are an important part of public policy of the USA. In this context, a multi-stage
structure that develops innovative research, development and production in the United States is
an effective system that has been producing results for decades. Next, Germany is the 2nd best
performing country with 9 universities. France rank 3rd, with 8 universities on the list; Japan,
South Korea and the United Kingdom each have 6; China has 4; the Netherlands and Switzerland
have 3; Belgium, Canada, Israel and Singapore have 2, and Denmark has 1 [11].

USA
Germany
France
Japan

South Korea
UK

China
Switzerland
Netherlands
Belgium
Israel
Canada

Singapore

Denmark

Source: Clarivate Analytics
Figure 4. Countries ranked by number of innovative universities in the Top 100 (2019)

66 JLH. I'ymunes amvinoazvt EYY Xaoapwvicoinviyy Ixonomuka cepuscot, Ne 2-2020
ISSN 2079-620X, eISSN 2617-5193



Comparative analysis of the main R&D indicators in OECD
countries and Kazakhstan

The main indicators of statistical analysis in the field of R&D also include — the number of
research organizations and the number of employees who performed research and development.
In the next bar chart, we can see the dynamics of changes in these indicators from 2003 to 2018
in Kazakhstan (Figure 3).
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= Number of organizations (enterprises) that carried out R&D, units ® Number of employees performing R&D, people

Source: Statistics committee
Figure 3. Main science and technology indicators of Kazakhstan, 2003-2018

By the beginning of 2018, 384 organizations engaged in research and development work
in Kazakhstan, compared to the maximum number for 424 enterprises eight years earlier and
the minimum number for 273 in 2003. The number of employees performing R&D increased to
22,378 compared to 22,081 employees a year earlier. Overall, for 15 years, these figures ranged
from 15,793 to 25,793 people. There was no continuous growth, as there were periods of decline
in 2009 and 2017.

Conclusion. Despite numerous initiatives in recent years, Kazakhstan’s innovation system
is still in its infancy in many respects. Business innovation remains weak and undiversified [12].
The exact values of several indicators were not found by the author, which makes it clear that such
statistics are not in the public domain or they are not maintained.

Based on the analyses it can be noted that Kazakhstani innovative development indictors are
significantly lower than OECD countries, namely:

- gross expenditure on R&D only 0.12% and has tendency to decrease yearly;

- absence of Kazakhstani universities in the rankings of innovative universities;

- most of the expenses are financed by the government of the Republic of Kazakhstan.

- low R&D expenditures and capability of the private business firm. These challenges
considerably affect the development of the country’s innovative economy since financing and
investment play an important role in the implementation of any project.

Having studied the world practice of financial support for innovation activities, we can see
a number of patterns inherent in OECD countries in recent times: first, the role of innovation as a
factor of economic growth and improving the country’s competitiveness is gradually increasing,
which causes the interest of countries and corporate structures to increase the volume of investment
in R&D. Secondly, as the economy develops, the share of non-government sources in financing
innovation activities increases, while the government’s share remains mainly financial support for
basic research and the creation of innovative infrastructure. Governments aim to stimulate and
activate the development of innovative private business. Third, countries that pay great attention
to R&D financing are on leading positions in Global Innovation Index, and these countries have
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formed the best innovative universities in the world that are engaged in the latest developments
and work at the forefront of science and technological progress, which stimulates the economy to
grow.

Cnucok Jimreparypsl

1  Crarucruka EBpocrara. - URL: https://ec.europa.eu/eurostat/statistics-explained/index.php/
Glossary:R %26 D intensity. (nata oopamenus: 20.12.2019).

2 Opunc U., Butona JI. Pacxoast Ha HUOKP 1o oTpacism aesTenbHOCTH U aHAJIW3 TOKa3aTenen
3ppeKTUBHOCTH B OanTHiickoM rocynapctse // Marepuansl 19-oif MexayHapoaHol Hay4HOI
KoH(pepeHIN; DKOHOMHKA U MEHEIKMEHT. - Pura, JlarBus, 2014. - C. 334-339.

3 Odunmansabiil cailt Opranu3aniy 3KOHOMUYECKOT0 COTpyAHUYecTBa U pa3BuTHs. - URL:
https://www.oecd.org/about/ (nara obpamenus: 25.10.2019).

4 WNunukaropsr HTU. - URL: http://www.aiwsi.org/sti-indicators.php. (nara oOparienus:
25.12.2019).

5 Opra X., Xeitrop M., Canbmu Jx. TeHAEHLINH 1 BBI30BBI B HAyKe U BbICILIEM 00pa30BaHUU:
HapaluBaHue noreHuana B Jlaruackoit Amepuke. - Springer International Publishing. - 2016. -
C.73.

6 Craructuka UNESCO. - URL: http://uis.unesco.org/en/country/kz?theme=science-
technology-and-innovation. (nara o6pamenus: 17.01.2020).

7 [agnesa JI. AHanu3 moOanbHBIX TeHIEHIUHN (MHAHCUPOBAHUS WHHOBAIMI / MupoBas u
HaI[MOHAJbHAs SKOHOMUKA. - Ne2 (37). - 2016. - C. 3-4.

8 bubmorexa OOCP. - URL: https://www.oecd-ilibrary.org/industry-and-services/research-
and-development-r-d/indicator-group/english _09614029-en. (nara o6pamenus: 17.11.2019).

9 I'moGanbHeli nHHOBaMOHHBIN uHAeKe 2017. - URL: https://www.wipo.int/publications/
ru/details.jsp?1d=4193 (aara obpamenus: 10.01.2020).

10 ['mo6anpHbiii tHHOBaNMOHHBIH 2019: Coznanue 310poBoi )kU3HE — byayiiiee MeAMIIMHCKUX
uHHOBa1mii. - URL: https://www.globalinnovationindex.org/Home (nata o6pamenus: 10.01.2020).
11 Opanst 1. Camble nHHOBaIMOHHBIE yHUBepcUTeTH Mupa 2019. - URL: https://www.reuters.
com/innovative-universities-2019. (mara obpamenus: 27.01.2020).

12 PedopmupoBanue Kaszaxcrana: mporpecc, BbI30BbI U Bo3MOkHOCTH. - OOCP. -2017. -
URL:  https://www.oecd.org/eurasia/countries/OECD-Eurasia-Reforming-Kazakhstan-EN.pdf
(mara obpamenwus: 05.02.2020).

9.E. Abaiiginaa
JL.H. I'ymunee amvinoaevr Eypasus ynmmuix ynusepcumemi, Hyp-Cynman, Kazaxcman

IBIAY ennepi men KazakcTanaarsl 3epTTeyiep MeH d3ipiaeMesiep KOPCETKIITepiH
CAJIBICTBIPMAJIBI TAJIAQY

Amnnarna. by Makanana aBTop DKOHOMHKAIBIK BIHTBIMAKTACTHIK JkKoHE namy yitbimbiHa (DbIJ[Y)
Mmyme ennepAiH jkoHe KazakcraH PecnyOnmuKachIHBIH 3epTTEyiep MeH d3ipieMeriep KepCeTKIITepiH
KapacThIpajpl. 3epTTeyiep MEH o3iplieMenep WHHOBAIUSHBIH HETi3T1 KO3FAyIIBICHl OOJBIT TaOBLIAIBI,
COH/JIBIKTAH OJIAPFa XKYMCaJIFaH MIBIFBIHAAP OYKiJ oJleM e FUTBIM MEH TEXHUKaFa 0eIiHETIH pecypcTapblH
MOHHTOPHUHTI YIIiH TMalialaHbIIaTEIH HETi3Ti KepceTkimTep Oonbinm TaObuiafpl. COHIBIKTaH 3€pTTEY
meHOepiHae Keleci MiHAeTTep KOWBLINBI: KOPCETUITeH eNJiepIiH 3epTTeylep MeH o3ipieMenepi
Kap KbUTaHBIPY/IBIH CATBICTBIPMAITBI TAJIAYbIH KYPTi3y )KOHE HHHOBAIMSIIBIK JaMy TOKIpHOECiH 3epTTey
VIIiH JKeTEeKIN enjepAl aHbIKTay; Ka3ipri ke3meri ocel canana ODbIJY emnmepi men Kazakcranra ToH
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Comparative analysis of the main R&D indicators in OECD
countries and Kazakhstan

Oipkarap 3aHIBUIBIKTAp MEH €Il alJblH/Aa TYPFaH MoceleNepAl aHbIKTay. 3epTTey >Kajllbl, MEMJICKETTIK,
JKOFapbl O1TIM MEH OM3HECTIH MIBIFBIHAAP CUSKTHI EJJCPAiH 3ePTTEYIEep MEH d3ipiaeMeliep ®KoHe OJapIblH
KYPBUIbIMAapbIHA apHaJIFaH WIbIFbIHAAPABI CTATUCTUKANBIK TangayFa HerizaenareH. COHbIMEH KaTap, aBTOp
Reuters nyckacel OoiipiHma 100 y31ik WHHOBaUMSJIBIK YHUBEPCUTETTepAiH pedTuHri meH JKahanabik
MHHOBALMSUIBIK MHICKC] JepeKTepiH naiaananaapl. AJbIHFAH HOTHKENEp 3epTTeysep MEH d3ipiaeMenepi
KapKbUIaHJBIDYFa YJIKEH Haszap aylapaTblH enjep ojeMJIeri Kemdaclibl MO3UIMAga TYPFaHBIH KOHE
OCBI eJ1/IepAe PIKOHOMHKAJIBIK ©CYTe BIKIA €TETiH JKaHa o3ipjeMeNepMeH aifHaIbICAThIH KOHE FhUIBIMU-
TEXHUKAJIBIK MNPOTPECTiH aJIbIHFBl KaTapblHAa JKYMBIC ICTEHTIH OJEMHIH Y34IK WHHOBAIMSIIBIK
YHHUBEPCUTETTEPI KANbINTACKAHBIH KOPCETE .

Tyiin cesmep: ObIAY, Ka3zakcran, MHHOBanUsUIap, TEXHOJOTHUSUIAP, FBUIBIM, 3EPTTEYIEp MEH
J3ipiemesep, MHHOBALMSIIBIK YHUBEPCUTETTED.

9.E. Abaiiginaa
Espazutickuti nayuonanvuwiii ynueepcumem umenu JI.H. I'ymunesa, Hyp-Cynmarn,
Kazaxcman

CpaBHUTe/ILHBI aHAJIN3 OCHOBHBIX MOKA3aTeJlell HCCIeI0BAHNI U Pa3padoTOK B
crpanax O9CP u Ka3zaxcrane

AHHOTauus. B naHHOW crarbe aBTOp aHAJIM3UPYET IOKAa3aTesd MCCICAOBAHUN M pa3pabOTOK
cTpaH-wieHOB OpraHu3alud SKOHOMHYECKOro corpynHuuectBa u pasputus (OOCP) m PecmyOnuku
Kazaxcran. MccnenoBanusi u pa3paOOTKU SIBISETCS. OCHOBHBIM JIBUTATEJIeM HMHHOBALMH, MO3TOMY
pacxosibl Ha HUX SIBJISIOTCS KJIFOUEBBIMHU IMOKA3aTEIsIMM, MCIIOIB3YEMBIMH JJII MOHMTOPUHIA PECYPCOB,
BBIJICJISIEMBIX Ha HAyKy U TEXHUKY BO BCeM MHpe. B pamkax JaHHOTO MCCleAoBaHMs ObLIM MOCTABICHBI
CIICAYIOIINE 3a/1a4H: IPOBECTH CPABHUTEIBHBIN aHaIN3 (PMHAHCUPOBAHUS HCCICAOBAaHUN 1 pa3paboToOK B
YKa3aHHBIX CTpaHax M BBIABUTH BEAYyIIME CTPaHbl JUISl JAJbHEHIIEro U3y4eHUs OIbITa HHHOBALMOHHOTO
PasBUTHS; JAHHBIX CTPaH; BBUIBUTH Psiji 3aKOHOMepHocTei, npucymmx crtpaHam ODCP u PecnyOnuke
Kazaxcran 3a mocnenHee BpeMsi, 1 MIPoOIeMHBIE BONPOCH! JaHHBIX cTpaH. MccnenoBanne OCHOBaHO Ha
CTaTUCTUYECKOM aHAJIM3€ PACXOAOB Ha MCCIECJOBAHHMS M pa3padOTKH CTpaH M MX CTPYKTYpP, TAKHX Kak
o0mye, rocynapcTBEHHbIE PacXofbl, pacxolsl BhIcuIero oOpazoBaHusi M OusHeca. Kpome Toro, aBTOp
UCIIONB3YEeT AaHHbIE [ 100ambHOr0 MHHOBAMOHHOTO MHAeKca U Peiitnara 100 myyiinx MHHOBALIMOHHBIX
yHHUBepcUTeTOB 1o Bepcun Reuters. lomydyeHHble pe3ynbTaTbl CBUAETENBCTBYIOT O TOM, YTO CTpaHBI,
yaemnstomuye OoJbllioe BHUMaHUWE (UHAHCHPOBAHUIO HAYKH, HAXONATCS HA JHIUPYIOIIMX MO3HMLUSIX B
MHUPOBBIX PEUTHUHraX, U B 3THX CTpaHax c()OPMUPOBAHBI JIyUIlINE HHHOBALIMOHHBIC YHUBEPCUTETHI MUDA,
KOTOpPbIC 3aHMMAIOTCS HOBEUIIMMH pa3paboTKaMH M paboTaloT B MEPBBIX PAgaxX HayYHO-TEXHUYECKOTO
MIPOrpecca, YTO B CBOIO OUEPEb CTUMYIIHPYET POCT SKOHOMHUKH.

Kuiouesbie ciioBa: OOCP, KazaxcTaH, ”HHOBallUU, TEXHOJIOTUH, HAyKa, HAYYHO-UCCIIEI0BATEIbCKHE
Y ONBITHO-KOHCTPYKTOPCKUE PaOOThl, THHOBALIIOHHbBIE YHUBEPCUTETHI.
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AccepTHBHOe NOBeeHUE MeHeUKepa, KaK HHCTPYMEHT YIIPaBJIeHHsl IePCOHAIOM

AunHoTauus. Llens ncciaenoBaHus - pacCMOTPETh 3HAUYCHNUE aCCEPTUBHOTO MOBEACHHS Ha OCHOBE
teopun llleitHOBa, ¥ BO3MOKHOCTH €€ TPHMEHEHHs B YIPABICHUH IEPCOHANIOM, KaK HEOOXOAMMOTO
MHCTPYMEHTA JJIS TOBBIIIEHUS 3 ()EKTHBHOCTH AEATEIBHOCTH KOMITAHHH.

MeTononorust MCCIEOBaHUS — CHUTYAIlMOHHBIH M CPAaBHHUTENBHBIA aHAJIM3 HMEIOLIUXCS
TEOPETHYECKUX AaCIeKTOB aCCEPTHBHOTO ITOBEJCHUS MEHEPKepa, MOHUTOPHHI M CHHTE3 MUMEIOIIUXCS
pa3paboToK B TaHHOI 00IacTH.

OpUrMHAIBHOCTH/IIEHHOCTh  paboThl — BO3MOXHOCTH TPHUMEHEHHsS] AaCCEPTUBHOTO IOBEICHUS
MEHeIDKepa, KaK OIHOr0 M3 HMHCTPYMEHTOB A(P(EKTHBHOIO yIpaBlICHHS MEPCOHAIOM M TIOBBIILICHUS
NPOAYKTUBHOCTH KOMIIAHUH.

Pesynbrarsl nccnenoBanus - Mcxons w3 BbIIE M3JIOKEHHBIH TEOPETUUECKUX B3IVISAJOB aBTOPOB,
MOXKHO C/IeNaTh BBIBOJ, YTO AaCCEPTUBHOE TIOBEICHUS MEHEKepa MOXKET CTaTh S(PQEeKTHBHBIM
MHCTPYMEHTOM B PyKaX MEHEIDKEPOB JUIS JTOCTHIKEHUS OIIPE/ICNICHHBIX IieJiell KOMITaHHH. JTO MO3BOJIHT
HOATrOTOBUTH 3()(PEKTUBHOTO MEHEKepa, KOTOPBIH CTPATErHYECKH MOXKET MOAXOJUTh K YIPaBICHHIO, U
MOKET IPHHECTH TTIO3UTUBHBINA PE3yIIbTaT Ul OPraHNu3aInu.

KiioueBble cji0Ba: acCepTUBHOCTb, AaCCEPTUBHOE IIOBEACHHE, IICHXOJOTHS B MEHEIKMEHTE,
yIIpaBJIEHHUE TIEPCOHAIIOM, JJOKYC KOHTPOJIS.

DOI: https://doi.org/10.32523/2079-620X-2020-2-71-77

Beenenue. HoBasi TeHACHIIMS MEHEIKMEHTA, MPEANOIaraeT NPUMEHEHUE aCCEPTUBHOTO
MOBEACHUS, KAK OCHOBHYIO ICHUXOJIOTMYECKYIO COCTABISIONIYI0 MeHemkepa. [[aHHbIN acrekT
Ha CETrOJHALIHUN J€Hb M3y4aeTCsi MHOTMMHU ICHXOJOTAMHM MPAKTUKYIOIIHUX U TPEHUPYIOLIUX
MEHE/DKEpOB KOMITAaHMM. MHOTMMH y4Y€HBIMU BBISIBJI€HA I0JIb3a MPOSIBIEHUS aCCEPTHUBHOTO
noBeAeHus B yrpapieHuu repconanom. B.I1. [1leliHoB onuH 13 0CHOBaTeNe NpUMEHEHUS TEOPUU
ACCEepPTUBHOTO IMOBEJEHUSI B MEHeKMeHTe B npakrtuke komnanuii CHI. B naHHO# crarbe Mbl
PaccMOTPHUM BaXKHOCTh ACCEPTUBHOTO NMOBEACHUS HAa OCHOBE Teopuu llleliHOBa, 1 BO3MOXHOCTH
ee MPUMEHEHHsI B YIIPaBJICHUU MEPCOHAIOM, KaK HEOOXOAMMOT0 MHCTPYMEHTA IS TIOBBIIIICHHUS
3¢ hEeKTUBHOCTH IEATEIHHOCTH NIEPCOHAIa KOMITAHUH.

OcHoBHast 4yacTh wucciaenoBanusa. CormacHo B.II. IlleliHoBY, moa accepTUBHBIM
MOBE/IEHUEM MOHUMAETCS KOHCTPYKTHBHBIA CIIOCOO MEKIMYHOCTHOTO KOHTAKTa, YTO SBISIETCS
aJbTEPHATUBHBIM METOJOM JI€CTPYKTUBHOCTH, MaHUIYJIALMH U arpeccuu. Ero mnoHumanue
ACCEPTUBHOTO MOBEACHUS MEHEIKEPA CTPOMIIOCH Ha TPyax 3apyOeKHBIX MICUXOJIOTOB TAKHX KaK
Coanrepa, [Ixx. Bonbne u A. JIazapyca. B ero pabote accepTUBHOCTh MEHEXKEpPA paCCMATPUBACTCS
HE KaK MPOSBIECHUE ATOM3Ma, & YMEHHE OTCTOATH COOCTBEHHYIO MIPAaBOTY 0€3 e MPUINHEHHUS
Bpena [1, c. 125]. Otum llleliHOB X04YeT MOKa3aTh, YTO ACCEPTUBHOE MOBEACHUE JIHIEpaA JOJIAKHO
OBITh OCHOBAHO Ha KOMIETEHTHOCHBIX 3HAHUSX, C IEJIbIO PACHIMPEHUs TOYKU 3PEHUs Ha Ty
WIM UHYIO CUTYallMIO, JJI MPUHATHS YIPABICHUYECKOTO pPEUICHUsl, KOTOPOE€ MOKET MPUHECTH
MOJIOKUTENIbHBIN Pe3ysIbTar.

[Ipu3HaKu accepTUBHOCTH MEHEIKepa HMMEIOT HEIUMHEHHYIO CBSI3b C ONpPENeICHHBIMU
JUIEPCKUMHU KaueCTBaMH, €TO BIMSHHEM Ha JPYTUX JIOAEH M yMEHHS peliaTh KOH(IUKTHBIE
CUTyallMd. B 4YMCIIO MEepeMEHHBIX CBSA3aHHBIX C ACCEPTUBHBIM IOBEACHUEM, TAKKE BXOIUT
3¢ hEeKTUBHOCTh PYKOBOAMTENS U JKEJIaHUE IPYTUX paboTaTh ¢ pyKOBOIUTENEM B JOJITOCPOUHOM
nepcrektuse. Mccnenosanue llleiiHoBa mokasano, 4To MeHemkep ¢ Oosiee BHICOKUM YPOBHEM
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aCCepTMBHOCTH HMMeeT Oosiee BBIPaXEHHYIO 3(P(EKTUBHOCTb M JIMACPCKUE KayecTBa, YeM
MEHE/KEPBI CO CPEAHUM YPOBHEM accepTUBHOCTH [1, c. 126].

MHorue MeHemKepbl HE BOCIPUHUMAKOT AaCCEPTUBHOCTb, KaK WHCTPYMEHTApUH K
YCIIEUIHOMY BEIEHHUIO ONEpPAlMOHHONW paboThl. MIHCTpyMeHTabHblE U COLMANbHbIE (DAKTOPHI,
KaK MpPaBUJIO MPOTUBOJACHCTBYIOT APYT APYyTY, HO 3P PEKTUBHOE NMPUMEHEHHE MOXKET MPUHECTH
onpenenéHHble m1oasl. OHaKo, ITOT (peHOMEH He 0OBIICHSAET TOT0, KaK aCCEPTHUBHOE IOBE/ICHUE
MEHeKepa MOXKET HOBIHATH Ha 3()()EeKTUBHOCTb.

Hu3kuil ypoBeHb aCCEPTUBHOCTH B IOBEACHUH MEHEDKEPA IPUBEAET K TOMY, UTO COTPYAHUKH
opranu3anuu OyIyT HCXOAWTh M3 UHCTPYMEHTAPHBIX IOKa3aTelel yNpaBIEeHYECKOTO 3BEHA.
Bricokuii ypoBeHb acCepTHBHOCTH, HAIPOTUB, OOpallaeT B3MIsAA PaOOTHUKOB Ha COLMAJIbHbIC
(baxTopbl, a HE HA UHCTPyMEHTalbHbIe. TO eCTh, IPU HU3KOM YPOBHE ACCEPTUBHOCTH, KIIFOUEBYIO
pOJIb BO B3aMMOOTHOIIEHUSAX OyIyT UrpaTh ONpeAeICHHbIE JTOCTUKEHNUS, KOTOPbIE MOBIUAIOT Ha
MO3UTHUBHYIO MM HETaTUBHYIO KOMMYHMKaluio. Kak mpaBuio, Jitoau BUAAT OOJIbIle OTCYTCTBUE
MHCTPYMEHTAJIBHBIX JOCTH)KEHUN IPYT Yy JIpyra, 4eM IO3UTUBHBII PE3YyNbTaT AEATEIbHOCTH U
JOCTHIKEHUS TIOCTABIEHHON LIENIH.

JlaHHBIM acHeKT TakXKe IOKa3blBaeT, YTO CYIIECTBYeT OOpaTHas KOppensuus, TO €cTb
BBICOKMI YPOBEHb ACCEPTHBHOIO IOBEACHHUS, IIPU OTCTAMBAHUU CBOEH TOUKH 3PEHMSI MOXKET
NPUBECTH K COLMAIBLHOMY COIVIAILIEHHIO, TJie CTOPOHBI C IMPHUXOAOM K OOIIeH pacHIMpeHHOM
TOYKE 3pPEHMsS] MOTYT NPUMTH K OINpPENEICHHOMY IPHUHATHIO PELIEHUS C COOTBETCTBYIOLIMM
pe3ynbraroM. OHAKo, 3TO HE MOKa3aresb TOro, YTo MeHekep Oyaer a¢dexTuBHbIM. CortacHO
TEOpUH, KOTOPYyIo BbiBell I1IeliHOB, MEHEIKEP ¢ HU3KUM YPOBHEM aCCEPTHUBHOIO NOBEIEHUS HE
apisieTcs 3((QEKTUBHBIM, TaK KaK OH HE MOXKET MPUHTH K o0lemMy pemeHuto ¢ komanaoil. C
JPYTOil CTOPOHBI, MEHEDKEP C BBICOKMM YPOBHEM aCCEPTUBHOIO IOBEICHMSI TAKXKE HE SIBIISIETCS
3 PEeKTUBHBIM, TaK KaK HE MOXKET OTCTaUBaTh /10 KOHIIAa CBOIO TOUKY 3peHus [1, c. 127].

®arkuna H.JI. u [lepocsn A./l. HanmpoTUB paccMaTpUBAIOT KOHLEMLIUIO KOMIETEHTHOCTHOM
KOMMYHUKAIlUM B OpraHU3allMd KaK OAMH U3 OCHOBHBIX (DakTOPOB 3((EKTUBHOCTH ee
nestenbHoCTH. ColnanbHO-TICUXOJI0THYECKUe (DAKTOPBI SBISIOTCS BaKHBIMU COCTABIISIOIIMMU
B IIEPBYIO OYEPEllb B COCTABICHUH MEXINYHOCTHBIX KOMMYHUKAaIMK. [lox KOMMyHHUKaIIMOHHOM
KOMITETEHTHOCTBIO IT0Ipa3yMEeBAETCs CII0KHAsI TPyIIa [IEPECEUEHUH ONPEACIEHHBIX JINYHOCTHBIX
kadecTB. ParknHa U [1eTpoCsH BBIAETNIN CIIEAYIOINE KaYECTBA, KOTOPBIE BIMSIOT HA COCTABIECHHUE
MO3UTUBHOW KOMMYHUKAaTUBHON KOMIIETEHTHOCTH:

— KOHTaKTHOCTE;

— ConuanbHast KOMIIETEHTHOCTD;

— AZTanTUBHBIN cOLMATbHO-aJeKBAaTHBIM THI OOLIEHHUS;

— AnantaninoHHas MOOMIIBHOCTb;

— CrpeccoycToiunBOCTS;

— KpUTHYHOCTB ¥ CAaMOKPUTHYHOCTB;

— MoOTHBaIIMOHHO-BOJIEBBIE KAUECTBA;

— TonepanTHOCTS;

— DMIIaTHs WM CUMIIAaTHUs;

— JIOMMHaHTHOCTB;

— ACCEpTUBHOCTS;

— APTUCTUYHOCTD WIA OPraHUYHOCTD.

B pabote ®arkunoii u [leTpocsiHa, acCepTUBHOCTh paccMaTpUBAETCs, KAaK HE3aBUCUMOCTh
YeJI0BEKa OT CTOPOHHUX BIIUSHUM M OLIEHOK, U MOYKET CAaMOCTOSI TENIbHO PETyIMPOBATh COOCTBEHHYIO
MoJeNb NoBeneHus [2]. MeHemkep ¢ acCEpTUBHOM MOJENBIO MOBEACHUS PACCMAaTPUBAETCS, KaK
YeJIOBEK C I0CTAaTOYHON KOMIIETEHTHOCTBIO JUI IPUHATHS KaKUX-JIMOO perieHui.

OpnHaxko, B ux padote He yuTeH (akTop B3aUMOCBsA3el KaueCTB MEHEKEPa, M HACKOJIBKO OHU
MOTYT IPOTUBOPEUUTH APYT-ApYTy. BeICOKHIT ypOBEHB aCCEPTUBHOCTH MOXKET OBITH HE COTIOCTaBUM
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C OZJTHMM M3 Kau€CTB- CAMOKPUTUYHOCTBIO, I03TOMY B JaHHOW MOJIENIH ITOIPa3yMEBAETCs IEPEUCHb
KaueCTB MEHEIKEPA, KOTOPHIM CO3AAaeT KapTUHY HACAIBHO KOMMYHUKAaTMBHOIO MEHEKepa 3a
CUET Yero, TakK k€ MOXKET YCHIIMBAThCs 3(PPEKTUBHOCTD yNPaBIEHUYECKON AESITEIbHOCTH.

E.T"Yupxosckasu E.B. CHecapeBancciie0Bany CTHIEBbIE 0COOEHHOCTH OPraHU3ALMOHHOTO
MOBEJICHHUS, T/I€ CaMbIM PAaCIPOCTPAaHEHHBIM OB arpecCUBHBIN cTHIIb - 21% [3], HO O MHEHHIO
JpYTHX aBTOPOB H3Y4YaIOIIMX OPraHU3allMOHHOE MoBeneHue, Takux kak A.H. 3ankoBckwuii
[4], B.B. KoBaneB [5] arpeccuBHOE NOBEAEHHE MPUBOAUTH K Pa3HBIM TOYKAM 3PEHMs, UTO B
MOCIIEICTBUM CO3/1a€T MCUXOJIOTHUECKUN Oapbep MEXy CyObeKTaMH U PUBOIUT K OTCYTCTBHIO
o0bekTuBHON ToukM 3peHus. E. I. Yeprosckas u E.B. CHecapeBa paccMoTpenu Takke MOJAEb
ACCEPTUBHOIO IOBEACHMS COTPYIOHHMKOB, IZI€ ACCEPTUBHOCTH ACCOLIUUPYETCS C YBEPEHHOCTBHIO
Y aCOLMAJIbHOCTBIO, YTO MTOKA3bIBAET BAJKHOCTb MHEHMS IPYrOM CTOPOHBI, TaK KaK UMES CBOIO
COOCTBEHHYIO TOUKY 3pEHHUS, MEHEKEP B MOCIEICTBUM MPUHUMAET KOMIIPOMUCCHBIE PEILICHUS.

[uxraes C.M. mpoBen >SMOUpUYECKOe M3y4YE€HHE MPO(PECCHOHATBHOIO 310POBBS
MeHeKepoB. B ero pabore ocBelleHbl OCHOBHBIE MPOOJIEMbI, BOSHHUKAIOLINE C COCTOSHUEM
COTPYIHUKOB KOMIIAHUH, CBSI3aHHBIE C KOTHUTHUBHBIM, 3MOLMOHAIBHBIM M IOBEICHUYECKUMHU
KoMHoHeHTaMU. OHUM U3 0OBEKTOB €ro MCCIIEOBAaHUs CTaIU (DAaKTOPHI, BAMSIOIIME HA TO UIIH
MHOE ITOBEIEHNE MEHEKEPOB, KOTOPBIE B MOCJIEACTBUHU BEAYT K YIYUIICHUIO WIH HAPyIICHHIO
3710pOBbsl MeHekepa. COoITacHO TEOPEeTUUECKON YacTh ero padoThl, OAHUM U3 COMYTCTBYIOIIUX
BELICH COBJIAJIEHUS SBISIETCSI accepTHBHOE NoBeneHne. CaMo COBIAJEHUE MMEET TEHACHLHIO
MIO3UTUBHO IICUXOJIOTUYECKH BIUATH HA KOMMYHHMKAILIMOHHYIO COCTABIISIFOILYO0 OPraHU3aliH, YTO
B [10CJIEICTBUN IPUBOJUT K TIO3UTUBHBIM ONIEPALIMOHHBIM PE3YIBTATOM JUIsl KoMIIaHuu [6]. Takxke
BbIJIEpKaHHbIE MEHEKEPhI UCIIONIb3YIOT aCCEPTUBHOE MOBEICHUE MPOTUB U30eraHusl.

Jleonos M.H. Taxoxe mpoBOAMI SMIIUPUYECKUE UCCIEIOBAHNUS B 001aCTH IICUX0JIOTHYECKOTO
acreKTa MEHeKEpPOB B KOMIIaHUH. B yacTHOCTH, B €ro paboTe BBIAEIAETCS TOJEPAHTHOCTh, KAk
IICUXOJIOTUYECKUI KOMIIOHEHT, KOTOPBIH BIIUSET HA IOBEACHUYECKHUE XapAKTEPUCTUKN MEHEIKEPA.
B ero pabore npocnexxuBaeTcsi B3auMOJIEHCTBUE MCUXOJIOTUN MEHeKepa ¢ MHTerpauueil ero
KOMaH/Ibl B OIlepaliMOHHbIE MPOLECCH, i 3PEKTUBHOTO yIpaBieHus komnanueil. B xoxe ero
TEOPETUKO-IMIUPUUYECKON pabOThl aCCEPTUBHOE MOBEJACHNUE pacCMaTpUBAETCs Ha OCHOBE paboT
C. Xo6¢oinna, KOTOpBINA BBIAEIT JEBATh CTpaTeruil MOBEACHMS, OJHONW M3 KOTOPBIX SBISIIOCH
accepTHBHOE IMOBEJCHHE MeHemkepa. JIEOHOBBIM OBLIIO BBISBICHO, YTO MPHU YBEITUUYEHUU
TOJIEPAHTHOCTH K HEOIPEINEICHHOCTH, BO3PACTAET IPOSBICHUE ACCEPTUBHOIO IIOBEAEHUS Yy
MeHemkepa [7]. Mcxons u3 3Toro, TOJIEpaHTHOCTh MEHEKEPA UMEET IIO3UTUBHYIO aCCOLIUALIUIO C
aCCEPTUBHBIM IOBEJCHUEM MEHEIKEPA, UTO YKperuisieT Teoputo [lnnraesa C.M.

AcCepTHBHOCTb TOBE/ICHNUS B MEHEPKMEHTE HAUNHAETCS C TOTO, YTO YIIPABIEHYECKOE 3BEHO
MOHUMAaEeT HEOOXOTUMOCTh B ACCEPTUBHOCTHU MEKIY HUM U COTPYAHUKAMH, C KOTOPBIMHU MEHEKEP
HEMOCPEICTBEHHO B3aUMOJIEHCTBYET B paMKax pa0boThl. B GONbLIIMHCTBE ClydaeB MEHEDKEP He
BCEI/Ia 3aMEYAET, UTO MEXAY HUM U €r0 COTPYJHUKAMU OTCYTCTBYET CBSA3b, IPH KOTOPON Kax/1as
U3 CTOPOH MOKET IpeJularaTbh ONPEIEIIEHHbIE TOUYKH 3PEHUS Ha penlaeMblil Bonpoc. B naHHOM
aCIEKTE OYEHb BaKHO CaMOCO3HAHHME MEHEKEpa JUIsl TIOHMMAHUS TOTO, YTO B KOMMYHMKALUH
MEXJy HUM M €r0 COTPYIHUKAaMHU MPUCYTCTBYET HEKas I'paHb, KOTOpas pas3leisieT UX MHEHMS
KacaTeJIbHO Pa3JIMYHbIX CUTyalluil ¥ KOMaH/1a HE MPUXOIUT K TIOJTHOMY B3aUMOJEHCTBHIO.

Camoco3HaHMe BISETCS OCHOBHBIM 3B€HOM CaMOCOBEPILIEHCTBOBaHMA. YTOOBI IpeyCIeTh
B CBOEM CTpeMJIeHMH oOpecTu Oosiee yBEepEeHHOE OTHOLIEHHE U TOBEAECHUE C COTPYIHUKAMH
OpraHu3aliy, BaM HEOOXOAMMO SICHOE MPEACTABIEHUE O TOM, KTO BBl €CTh, KaK BBl JIOJKHBI
OBITb TEM, KTO Bbl €CTh, U KaK Bbl BOCIpUHHMMaeTe Mup. IIpu 3TOM O4eHb BakHO MOHHMMATh
HACKOJIBKO Ka)k/1asl U3 CTOPOH KOMMYHMKALIMM UMEET 3KCIIEPTHOE MHEHHUE B CUTYaLlUH, I7I€ TOUYKH
3peHus pas3lendioTcsa. B 1aHHOM acnekre HeoOXOAMMO MOHUMATh C TOYKHU 3PEHUS TICUXOJIOTHH
K KakoMy THIly IOBEJEHHUS MEHEIKEP CKJIOHEH IPU PEIICHUU ONPEICIICHHBIX CIHOPHBIX WM
Jake KOHQIUKTHBIX cuTyanuid. CyllecTBYIOT pa3M4Hble METOAMKH, KOTOPbIE MOTYT IOMOYb
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OIpeNIeJIUTh THUIl TOBEIEHUs MEHEIKepa, KOTOPbI Kak MpPaBUJIO MPHUBOIUT K TPEM TUIAM
MOBEJICHHUS - TACCUBHOCTh, CAMOYTBEPKICHUE HIIU arpeccusl.

Korma BBl ompeaenwyin CBOKO CKJIOHHOCTh K IACCHBHOCTH, CaMOYTBEPXKICHHMIO WIIU
arpeccuy, HeoOXOIUMO PAcCMOTPETh BIHMSHHUE, KOTOpPOE MOATOJKHYJIO Bac K 3TOMY 0cCOoOOMY
croco0y MOBEJEHUs. €CIIM Bbl IACCUBHBIA WJIM arpecCUBHBIM THUI M XOTUTE MOMEHSTHCS, BbI
MOXeTe crpocuTh cedst: «Urto caenano MeHs TakuM?» CaMONOHMMaHUE, KOTOPOE MPUXOAUT OT
OTBETa Ha 3TOT BOIPOC, TOMOXKET BaM M3MEHHUThH KaK Ballle MMOBEJCHHE, TaK U PEKUM OOILEHHS
Ha TOT, KOTOpBIH sBJsieTcs Oosee 3¢ dexkTuBHbIM [8]. JlaHHbIM 3Tan HEOOXOIUM JUIsl TOTO, YTOOBI
NOHUMAaTh B Kakyl0 CTOPOHY HEOOXOAMMO HampaBiATh (OKYC, NMPH COCTABICHUM Hauboiee
3 PEeKTUBHON KOMMYHUKALIMHU B YIIPABICHUH ITEPCOHATIOM.

Crnenyroniye XapaKTEpUCTUKN OIUCBIBAIOT KAaY€CTBA, KOTOPBIE TOJKHBI IPUCYTCTBOBATD Y
MEHEeKEpa C aCCEPTUBHBIM THIIOM MTOBEICHMSL:

— HCTIONB3YET NpsiMoe OOIIeHuE;

— Jlenaet cBOIO MOBECTKY JIHS, B KOTOPOW TOUHO ONUCHIBAET COOCTBEHHYIO TOUKY 3PEHUS;

— He GouTcst nbITaThCst BIUATH HA IPYTHX;

— YBakaeT B3IVIAABI U NIpaBa ApYyTuX;

— 3aIMINaeT CBOM B3IVISLIbI, TpaBa ¥ IPAHULIBI OT IIOCATATEIbCTB;

— Hcnonp3yer noBesieHue OJIM3KOE K arpecCUBHOMY B 00OpOHE;

— OTKpBIT AJIs BIMSHUS JAXKe KOIZla CTPEMUTCS BIUATh HA JPYTHX.

[Tpy HamUUMU AHHBIX KAaYeCTB, MEHEKEP MOXET ICHXOJIOTMYECKH BIMATH Ha MHEHHE
OKpY’KaloIUX COTPYIHUKOB. B OTiIMuUMEe OT MacCMBHOrO WMJM arpecCMBHOIO THIIA TOBEIEHUS,
aCCepTHBHOCTh BBICTpAaMBAeT HEKWH OajaHc, Te€ HE MpeBaJUpyeT JAOMHHAHTHOCTh OIHOM
CTOPOHBI KOMMYHHKAIIUU HAJ Ipyroi. HarmpoTus, npu accepTUBHOCTH BBICTPAUBAETCS] KOHTPAKT,
IpY KOTOPOM OCHOBHOM JIBUTaTeslb KOMMYHHKALUU OyZeT sIBIATHCS panroHanusm [9].

M. Cuman u [Ix. OBanc [10] uzyyanu cBsi3p MEXIy JIOKyCOM KOHTPOJIS M aCCEPTHUBHBIM
nosezieHueM. [Ipeanonaranock, YTo HHTEpHAIIBI Oy1yT AEHCTBOBATh COITIACHO CBOMM OXHIaHUSIM
U IPOSIBIISATh ACCEPTHUBHOCTh. B OTIMUYME OT HUX, SKCTEpHAbI, KOTOPblEe HE OKUIAIOT, YTO HUX
JNeMCTBUS NPUHECYT UM I0Jb3y, MOTYT IOKa3aTh MEHBIIYI CKJIOHHOCTb K acCEPTUBHOMY
MOBEJICHUIO.

AccepTHBHas OLIEHKa MOXXET ONpPEEIUTh HACKOJIBKO PECYypChl CTpeCCOBbIe UK HeT. Eciu
IpU MPEICTaBIEHUH CBOUX TOUYEK 3pEHMS IPOU301ILIA SCKAIALUA KOH(IUKTA, TO ICUXOIOTHYECKHt
pecypc KOMITAaHUM claOblif, 1 MEHeKep UMeeT TEeHACHIUI0 MPOBAIUThH ONEPALMOHHBIA yCIex
KOMIaHUU. B CBSI3M € 3TUM MeHeIKepaM He00X0IMMO U3y4aTh aCCEPTUBHBIIN aCeKT TNYHOCTHOM
IICUXOJIOTUM, C YYETOM IIOBEACHUYECKOM MOJEIN CBOUX COTPYJHHUKOB. OTO IPOU3BEACT
omnpeneneHHbll 3 (EKT, KOTOpbIM CO31aCT OpPraHU3aLMOHHYIO KYJIBbTYpY, OCHOBAaHHYIO Ha
aCCepTHBHOM IOBEJICHUM KOMIIAHUU U 3a]1aCT MO3UTHUBHBIN TOH €€ JesITeIbHOCTH.

ACCEepTMBHOCTh HE JOJDKHA OBITh BBICTPOEHA Ha IOJABIEHUHM JPYrod CTOPOHBI 3TO
CIPOBOLIMPYET arpeCCUBHBIA THUI TOBEAEHUS. JTO NPUBOJUT K MAHUNYISLMM MHEHHUS TOU
CTOPOHBI, KOTOpasi HETMOCPEACTBEHHO B3aUMOJEHCTBYET C MPOLIECCOM, U 3TO MOXKET MPUBECTH
K Hed(p(ekTUBHBIM pe3ynbTaraM. IlaccuBHOE MNOBENEHHE OCTaBIAET OTPOMHOE KOJIUYECTBO
IPOILIECCOB, U MHEHHE MEHe/Kepa MepeIBUraeTcsl Ha BTOPOH IJIaH U paccMaTpUBAETCS Kak He
JKCIIEpPTHOE. BHelIHNe 1 BHYTPEHHUE PECYPChI JJOKYC KOHTPOJIS, KOTOPbIE BIUSIOT Ha MPOILECC
HOPUHATHS PELIeHHs JOJDKHBI JI€TaJbHO OMHCATh, KaK BBICTPOUTH OINpeesIeHHbIN OanaHc, rie
MOTYT YYUTHIBATHCSI MHEHUSI 0O0OUX CTOPOH.

B ToT MOMEHT, KorJa MeHeIKep KOMIIaHWU TTIOHUMAeT KaKoW THII MOBECHUS TPEBATUPYET,
HEOOXOIMMO Y4YeCTb B aCCEPTUBHOM IOBEIEHUH IICUXOJI0rMYeCcKue (PakTopbl INYHOCTH, KOTOPbIE
BIMAIOT Ha IOBEJCHUYECKHE acleKThl MeHe[kepa. EMy HE0OXO0QMMO MOHMMATh, YTO HY>KHO
c/enarh 4ToObl NPUNTH K CIIEIYIOLIEMY:

— ITonxon «51 moGexaaro - Thl MOOEKIALIIIbY
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— Peanu3oBarh cOOCTBEHHYIO TOUKY 3pEHUS HE OTPHUIIAsi MHEHUS T€X KTO TaKXe BOBJIECUYEH
B IIpoliecc

— JloBepue Mexly MEHEIKEPOM U COTPYIHUKOM

— BoBieueHHOCTB B IpoLIEecC 000MX CTOPOH U OPUEHTUPOBAHHOCTH HA Pe3ysIbTaT

— YMeHue ciaymarh TOYKU 3peHus, IPUBOASIIIE K 3(P(HEKTUBHOCTH

— B3aumononumManue Ha BepOaJIbHOM U HEBEpOAJIbHOM YPOBHE.

Ecnu noctuyb NaHHBIX PE3YNbTaTOB, TO MEHEIKEP M COTPYAHUKU HPUAYT K B3aUMHOMN
MOTHUBAIIMY IO OTHOLIEHHUIO K pabote. /11 J0CTHKEHUs TaHHBIX PE3yJIbTaTOB OYEHb BaXKHO, YTOOBI
MEHEeDKEp MPHUCITYLINBAJICS K MHEHUIO CBOMX MOAYMHEHHBIX, HO IIPU 3TOM UMEJI ONPEIEIeHHYIO
TOYKY 3PEHUS BBIPAXKAIOIYIO €r0 MMO3UIIMIO IIPU PEIISHUH 3a/1a4 B onpeieneHHol cutyaruu [11].

IMonyyeHHble pe3yJabTarbl. cxons u3 Bhlle M3JI0KEHHBIH TEOPETUYECKUX B3IVISIOB
aBTOPOB, MOXKHO CJieJIaTh BBIBOJ, YTO AaCCEPTHBHOE IIOBEACHUS MEHEKEepa MOXKET CTaTh
3(QPEKTUBHBIM HHCTPYMEHTOM B pYKax MEHEDKEPOB Ul JOCTUTATh OIpPENeNIEHHBIX Iieleil
KOMIAHUU. DTO MO3BOJMUT MOJATOTOBUTH (PPEKTHUBHOTO MEHEIXKepa, KOTOPBIM CTpaTernyecku
MOXET MOAXOIUTh K YIIPABICHHUIO, 1 MOXKET PUHECTH O3UTUBHBIN pe3yibTarT AJs OpraHu3aliu.

AHanu3 npecTaBIeHHbIX HCCIIEJOBAHUS JAIOT OHATH, YTO ACCEPTUBHOCTB SIBIISIETCS OTHUM
U3 UHCTPYMEHTOB, KOTOPBIH CITIOCOOCTBYET MO3UTUBHOMY BIMSHUIO Ha (DYHKLIUU MEHEIKMEHTA C
LEJIbI0 YCUIINUTB 3()(heKTUBHOCTH Opranu3aiuy. Beiie paccMorpenHoe nuccienoBanue lleiiHona,
UMEET OIPEeJeIEHHYIO0 TeHJICHIMIO U BAIUIHOCTh NMPH JTUYHOU 3PPEKTUBHOCTH MEHEKMEHTA.
OnHako, ¢ TOYKH 3pEHUs] OpraHu3aluy, JenapTaMeHTa WM KOMaHbl, BBICOKAs aCCEPTUBHOCTD
MOXET MPHUBECTU K BBICTPAUBAHMIO OIPEIEIEHHOIO MCHUXOJIOTHYECKOTO KOHTPAKTA, e HJIEeT
y4eT pa3IUYHbIX MHEHHMH. B TakoMm acrmekre oueHb BakKHO pacCMaTpUBaTh CTUIIb YIPaBJICHUS,
KOTOPBIN MPAKTUKYETCs B TOM WM MHON opranuzanuu. [Ipu BEICOKOM ypOBHE JOMHHAHTHOCTH,
accepTHBHOE MOBEJCHUE MEHEIKepa MOXKET MJITH MapajlieIbHO C JUKTAaTOPCKO-AECTPYKTUBHOM
MOJIETY TIOBEACHUS. DTO MOXKET IPUBECTHU K 3CKAJIAllMi BHYTPEHHUX KOH(IIUKTOB Y COTPYJHHUKOB,
KOTOPBIH CKaXkeTcst Ha o011el 3 PpeKTUBHOCTH pabOThI OpraHU3alUU U CHUKEHUIO ONIPeIeIEHHBIX
ONEpaLMOHHBIX MoKa3aTteneil. IIpu accepTMBHOCTH OYEHb BAXKHO YUYHMTHIBATH KOTHUTHBHBIE
(dakTOpbl, Tak KaK B COBPEMEHHOM KOHTEKCT€ OpraHU3alMM, ICUXOJOTHs COTPYIHUKOB
JUHAMUYHAs, 1 COOTBETCTBEHHO 00pa3yeTcsi OUEHb CIIOXKHAsI CUCTEMA YIIPABICHUS [IEPCOHAIIOM.
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A.K. Kaabsipoeprenosa, H.B. Komkuna, b.C. Illnsimm6exoBa
Anmamor menedxrcmenm Yuusepcumemi, Anmamol, Kazaxcman

MeHemxepain CeHIMIITIK ic-opeKeTiHIH MepcoHaa 0acKapy KypaJibl peTiHie
KapacThIpbLIYbI

Amngarna. 3eprreyniH Makcarbl- lIeiHOB TeopWsChIHA  HETI3NENTeH CEHIMII iC-OpEKeTTiH
KYH/IBUTBIFBIH KapacThIPy JKOHE OHBI TEPCOHANIBI 0OacKapyna KONJIaHy MYMKIHIIKTEpiH KOMITaHUS
KBI3METIHIH THIMIUIITIH apTTHIPYABIH HETI3T1 KYpabl pETiHIe KapacThIPy.

3epTTey oicTeMeci — MeHEKEPIiH CEeHIM/II iC-OpEKEeTIHIH TEOPHUSUITBIK ACTIEKTIIEP] CUTYAIUSITBIK
JKOHE CaJIbICTBIPMAITBI TAJIJIAY SJIICTEpiHE, OHCHI callaiarbl 0ap 3epTTeynepi OakbluIay )KOHE CHHTE3/IEyTe
Herizaenen.

3epTTeyaiH ©31HMIK KYHIBUIBIFbI- MEHEIKEPiH CEHIMIl iC-opeKeTiHIH KOMIaHHs OHIMIUTITiH
apTTHIPYIBIH KOHE MEPCOHANABI 0acKapy THIMILUTIK KYpaIbIHBIH Oipi peTiHae KapacThIPhLTy MYMKIH/IT]
00JIBII TaOBLUIAEL.

3epTTey HOTHKECi- aBTOPIIAP IBIH TEOPHSIIBIK KO3KapacTapblHa CONKEC, CEHIMJII MEHEKED 1C-9pEeKeTi
KOMITAaHUSTHBIH HAKThl MaKcarTapblHa IKETYMiH THIMI Kypaibl OONbIN TaObUIambl. Bya MeHEeKMEHTTI
CTPATETUSIIBIK TYPFBIIAH KAPACTHIPATHIH JKOHE KOMIIAHUS YIIIH OHTAMIBI HOTIKE Oepe anaThlH THIMIi
MEHEIDKEeP/Ii JaibIH Al bl

Tyiiin ce3mep: CEHIMIUTIK, CEHIM/I ic-opekeT, OacKapyaaFbl TICHXOJIOTHS, TIEPCOHAIBI OacKapy,
0aKplIay JTOKYCHI.

A.Zh. Kadirbergenova, N.B. Koshkina, B.S. Shilibekova
Almaty Management University, Almaty, Kazakhstan

Assertive behavior of the manager as a tool of human resource management

Abstract. The aim of the research is to reveal the meaning of assertive behavior based on Sheinov’s
theory, and the possibility of its application in human resource management, as a necessary tool to increase
the effectiveness of a company.

The research methodology is the situational and comparative analysis of the available theoretical
aspects of the manager’s assertive behavior, monitoring and synthesis of existing developments in this field.

Originality/value of work - The ability of using the assertive behavior of the manager, as one of the
tools for effective personnel management and increasing the productivity of the company.

Research results — Based on the foregoing theoretical views of the authors, it can be concluded that
the assertive behavior of a manager can be an effective tool of managers to achieve specific goals of the
company. This will prepare an effective manager who can strategically approach management and can bring
a positive result for the organization.

Keywords: assertiveness, assertive behavior, psychology in management, human resource
management, locus of control.
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Ka3zakcTanaarbl TaMaK 0HEPKICIOiHIH Ka3ipri skaFaaiibl 2k9He 1aMBbITY 0aFbITTaAPbI

Amnaarna. ABTOPJBIK 3€PTTEYMiH ©3EKTUTr TaMak eHEpKoCiOiHIH KapKBIHABI JaMybl - YIITTBIK
HSKOHOMHUKA JTaMybIHBIH OachiM OarbITTapbhIHBIH Oipi Ooybim TaObuiambl. OChiFaH OalIaHBICTHI Ka3ipri
3aMaHFbl DKOHOMHKA THIMAI Oackapy *KyHeciHiH OONyBIH KoHE OTaHIBIK OHIIPYIIUIEpl KOIuay YIIiH
JKaFai skacayapl Ke3aen .

Kazakcranma OONbII JKaTKaH SKOHOMHKAIBIK YJEpicTep MEMJICKETTIK cascaTThl IKYprizy
KOHTEKCiH/Ie MaKCaTThl OOJBINT TaObLIATHIHBI KepceTinreH. J[om ochl MEeMIIEKeT jkaHa 3KOHOMHKA KYPY
TajanrtapbiHa Oapadap TaMak calachlHBIH JaMyblHA MIENIYI ocep eTe anaasl. Makana apropel Kazakcran
HSKOHOMHUKACHIHBIH HAKTBl CEKTOPBIHBIH (hOpMaTbIHIa YITTHIK SKOHOMHKAHBI OacKapyablH ©3€KTi
MocelesepiH KapacThIpabl.

Kazakcran Pecrmybnmkacel Tamak eHEpKaCiOiHIH KYpBUIBIMBI KapacThIPBLIAIBL: €T JKOHE CYT, YH-
JKapMa, HaH TIicipy, MakapoH, )KeMic-KOKeHIC KOHCcepBijiepi, OajblK xKoHe OacKka cajanapsl.

3eprTey OapbIChIH/IA TaMaK ©HEPKICIOIH JaMbITYIbIH 0acKapy TETIKTepi MEH TOCLIIepiH Kapasbl.
Kazakcranma memiiekeTTiK OarmapiamManap/isl iCKe achIpyIblH 63€KTi Maceenepi Kapabl.

TyiiiH ce3aep: HHHOBAIVSITBIK IKOHOMHUKA, TAMAK OHEPKACiOi, a3bIK-TYIIK OHIpici, OHAIpiCc KemeMi,
MEMJIEKETTIK OaFaapiiaMa, TaibIH OHIM.

DOI: https://doi.org/10.32523/2079-620X-2020-2-78-85

Tamak eHepkocibiHe cananapiblH YII ipi TOOBI Kipemi: TaMak-IoM eHEpKacidi, eT jKoHe
CYT eHepkacibi, OanbIKk eHepkaciOi. ATanFaH TONTApPAbIH SPKANCHICHI OHEPKICIT canalapblHbIH
KUBIHTBIFbIHAH Typajbl. Ochliaiiina, TaMak-1oM eHepkaciOine 19 cama kipenmi. ET xoHe cyT
cajalapblHa €T, JKeJNiM-)KelaTHH, Mail Iaikay — 1pIMIIK jKacay >KOHE CYT caialapbl yKaTaJbl.
baneik eHepkocibiHme OanblK, TEHI3 aHbl MEH TEHI3 OHIMJIEPIH OHJiIpy OOWBIHIIA eHIIpic;
TY37ayMeH, KaKTayMeH, KeNTipyMeH, OallbIKThl TOHA3BITHII ©HJEYMEH, KOHCepBilaepAdi, OambiK
YHBIH, MaiiblH JaiiblHIayMeH, TEHI3 OHIMIEpPIH OHJAECyMEH aiiHalbICaThIH OHAIpicTepl OONbIM
Oemineni. CanaHbl OHACY KOHE TaMaK OHEPKICIO1 OHIpici caTbuiaphl OOMBIHIIIA OaCTAIIKbI )KOHE
KaiiTasiama Oosbin OesiHenl. OCIMIK JKOHE KaHyapliapJaH allbIHAThIH aybUl IApyallbUIbIFbI
IIMKI3aThIH OacTankbl OHJAEY, COHIa-aK, OalbIK aynay, TeHi3 JKaHyaplapblH eHIIpY *KoHe T.0.
[Iuki3aTTHI OfaH 9pi OHJEYAl HaH MICipy, KOHTUTEPIIK, JIUKEepP-apaK, KaHT-IIaparn koHe 0acka aa
cananap xyprizeni [1].

Kazakcran PecrnyOnukachlHBIH TaMmakK ©HEpKICciOiHe: OanblK, eT (IIYXKBIK) >KOHE CYT
(macTepieHTeH CYT, KailMak, Kijlerei, aiipaH wibiFapy), YH-)KapMma, HaH IMICipy, KOHIUTEPIIK,
KaHT, MaKapoH, Mail Iaikay *oHe IpIMIIIK jKacay, )KeMiC-KOKOHIC KOHCEpBLIepi, IIaparn xacay,
Chlpa KailHaTy, TaMaK IoMJCYIlIITep, [Iail >koHe Oacka canmanap karaisl. Tamak eHepkocioOi
pecnyONMKaHbIH 3KOHOMUKACHIHBIH JKaimbl eHIMIiHIH 20%-1aH acTaMmblH ©HIIpeni, 0a3zabiK
OHJIIPICTIK aKTUBTEPIH 5,5% -bIH Kypaiisl, 0yi1 eHepkocin eHipiciHig 10,3% -bIH Kypaiias! [2].

Tamak eHIMJIepiH eHAIpY KYPbUIBIMBIH/IA HET13I1 YJIeCT] acThIK eH ey canackl (22,3%), cyT
(16,7%), nan-tokau (15%), et enney (13,6%), maii-ToH maii (7,9%), sxemic-kekeHic (7,6%) xoHe
e3re e cananap (16,9%) anansr.

1-cyperte Kazakcran PecriyOnukaceinga 2013-2019 xbinaap apanbiFbiHIa TAMAK OHIMICPIH
OHJIIPICIHIH AaMy IMHAMHUKACHI KOPCETIIreH.
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II.1. KapkunoaeBa
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1-cyper. Kazakcran PecrybnukachlHIaFbl TAMaK OHIMICPIH OHIPICT (MIPI. TT)
Eckepry: aBTop [2] nepekke3iHiH Heri3iHAe KYpacThIPbUIFaH

l-cyperte KazakcTaHHBIH Tamak OHIMJIEPIHIH OHIIPICIHIH OH JMHAMUKACHI OalKalasbl.
2019 xbutel TaMaK eHiMIEpiHIH eHaipic kemeMi 2013 xpuiMeH cambicThipranaa 1,6 ece, 2018
K. — 3% - ra keTepinren. KazakcTan KeHICTIKTErl €H CEpIiHAl JaMbIIl KeJle )KaTKaH arpapiiblk
CEKTOpJapbhIHbIH OipiHE He, MaKTa J>KOHE €T OHEPKICIOIHIH HKCHOPTTHIK IO3UIHIIAPbI
KYILEHTTy e, ajl OTAaHAbIK aCThIK KOMITAHUSIAPB! QJEMJET! aCThIK AKCIOPTTAyLIbl ipi 5 ey
KaTapblHa «KIpYTe» YMThLUIA/IbL.

Kazakcranaa chIpTKbl 9KOHOMUKAJIBIK KbI3MET (ChIPTKBI SKOHOMHUKAJIBIK KbI3MET, KOCIITKEPIIIK
TYpFbICbIHAH) epKiH. Ke3 kenreH yibIM cTpaTerusiiblK MaHbI3Abl PECYpCTapblH UMIIOPTHl MEH
HKCIIOPTHIH KOCMaFaH/1a, cay/a-CaTThIK IIeH HHBECTULIMIAyMEH aifHaIbIca ajiaJibl.

«busHectiH xoin kapracs! 2020» 6U3HECTI KOJIAAy MEH JaMbITy OaFiapiamachl asChlHIa €T
OHIM/JIEpiH OHAIpYy OachIM Ti3iMre eHrisuires [3].

2016 xbutbl pecnyOnukaga 100-m1eH actam kyile KypallThIH €T eHICHUTIH KICIOpBIHIAP
xyMblIc icteni. Kasipri yakpitta 173 €T eHIeHTiH KOCIIOPBIH KYMBIC 1CTEH 1.

PecryOnukanbiH eT oHaeym kocimopsiHaapbl 2015 xbiabl 285 MBIH TOHHA €T ©HIeAl, Oy
OHBIH kaumbl keseMiHiH 30,6% -bIH Kypazabl, 2019 sxpuibl 340 MbIH TOHHA OHAEI.

HIy>xbIK ©HIMIEPIH OHIPY OOUBIHIIIA €T OHJEY KICIMOPBIHAAPBIHBIH KYaTThUIBIFbI KbIJIbIHA
96,7 MbIH TOHHAHBI, CAJIKBIHAATBUIFaH €T (KYC €TiHC13) eHAipy OOibIHIIA — 72 MBIH TOHHAHBI, KYC
eTi— 246 MBIH TOHHAHBI, €T )KOHE €T — 6CIMIIK KOHCEpBiNepi- 15 MbIH TOHHAHBI Kypaiiisl. by pette
KOCIMOPBIHAAP/IBIH KYKTENY1: IIYXKBIK OHIMAEPiH oHAipy OoiibiHIIa — 31%, CaaKbIHAATHUIFAaH €T —
43,6%, xyc eti — 44%, eT KoHe eT — eciMIIK KoHcepBiepi-61% Kypaiiabl.

Kasipri yaksiTTa Kasakcranna «Kazakcran kyc ecipyurinep omarb» 3XKTh (3anas! sxoHe
KeKe TYJIFajap/bIH Oipiectiri) qepexrepi 6oiibiHIIa O6ap:

- 32 kyc (abpukacsl TayapibIK KYMBIPTKa ©HAIpY OoWbIHIIA kaimbl eHiMAautri 3 026,1
MiH. 1aHa 2014 sxeuiel. by perre 14 ipi pabpuka (KyaTThuibiFbl KbutbiHa 100 MITH. )KYMBIPTKA)
mamMameH 2 041,3 MITH. )KYMBIPTKa HEMeCe JKaJjIbl OHAIpic KeJaeMiHiH 67% — bl eHIipeni.

- 36 KycC ecipy KoCIHOPBIHAAPBIMEH — KYMBIPTKA OarbIThiHAAFbI, 2019 xbutsl 5 077,7 MiH.
KYMBIPTKA OHAIPLIIIL.

- 18 Kyc ¢abpuxacel >kanmnbl eHIMALTIT 126 MbIH TOHHA KYC €TiH KypalTbiH 2014 KbLibl.
Byn perre 7 ipi ¢abpuka (xanmsl caHblHBIH 39%) mamamen 109 MbIH TOHHA HeMece KYC eTiH
OHJIIPY/IIH Kb CAUBIHFHI JKaJIbl KeJeMiHiH 87% — bIH OHIIpe]Ii.

- 61 kyc (abpukacel, OHbIH imiHAE, 36 KyC HIapyalllbUIBIFbI-)KYMBIPTKA OaFbITHIHIAFbI

KOCIMOPBIH jkoHE 22 eT OarbIThIHAAFbI KYC (adbpukach! 2019 KbUIbl TipKeIreH.
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- 2 achll TYKBIMJIBI KyC (abpukanapsl Opoiinepiik OarbITTarbl: 12,3 MITH. 1aHa HHKYyOaTop
KYMBIPTKaJIapbIH kKoHE 4169 MbIH 6ac eTTi OaFbITTaFbl TOYIIKTIK Oajananaap eHaipici OoibIHIIA.

- Oip achlT TYKBIMIBI KYC (abpukacsel, 2,3 MJIH. JaHa YHpeK UHKYyOaToOp *KYMBIPTKAIapbiH
eHJlipici OolbIHIIA.

- 5 acbul TYKbIMJIBI KyC (haOpuKachl KYMBIpTKa OarbIThIHAAFbI, 98,8 MIH. naHa achll
TYKBIMJIBI )KYMBIPTKA 3koHE 7297,6 MbIH Oac TOynmiKTik Oanamangap eHaipici 6oibHIIA [4].

Enimizne eHIIpineTiH KyC €TiH OHIIpy KeJieMi XalbIKThIH KaKeTTLTiriH 49% - Fa, TayapibIK
*kyMbIpTKanbl 100% - ¥a KaHaraTTaHIbIPAJIbI.

Kasipri yakeitra Kazakcranna 6apnsirsl 100 MbIH ToHHA eT exzaeneni (enaey yneci 12% -
JIbI KYPauIbI).

byn Kazakcranabl UMnopTka Toyeni ereai. Mpicabl, UMIOPTTHIH YJI€Ci HIYXKbIK OHIMIEP]
- 41%, et xoHcepBiepi 6oibIHIIA — 49% Kypaiiabl.

Kazakcran PecnyOnukackl AybUl —HIapyalbUIBIFEI  MUHUCTPIITIHIH —~ MOIIMETIHIIE,
Kazakcranaa 171 et eHjey KociOpPHBI JKYMBIC 1CTEH/II.

byrinae >xyMmbIc icTen TypFaH KocimoOpbIHAAPAbIH 20-bI SKaHFBIPTYIBl Tajan eTeni. by
peTTe, HeTi3iHeH AnMaThl 00nbIchiHAa 10 jKaHa KOCIMOPBIH cally KaxeT. OHuey Kyarbl 260 MbIH
TOHHaHBI Kypaiinbl, onap 38% KykTemnai.

Kyxremeni 80% -Fa »KeTKi3y YIIIH 6HAENTeH eT kojeMiH 1,5 ece Hemece 249 MbIH TOHHAFa
JeiH apTThIpy >KOCTapiaHbIl OThIp, Oysl eHxey yneciH 25% -ra aprTeipansl. Hotmxkecinne
HIY)KbIK ©HIMAEepiHe UMIOPTTHIH yieci 11% -Fa, et koHcepBinepine 21% -ra TemeHaeiini.

Hyp-Cynran xoHe AnMatsl Kajauapbl OOMbIHIIA a3bIK-TYJIK OenfeyiH Kypy/abl, COHOaM-
aK, MaJl IapyallbUIbIFbIHBIH 3KCIIOPTTHIK JI€YETiH JaMbITY/bl XKaHJaHbIPYIbl KAMTaMacChl3 €Ty
yiiH Memieket Oacibichl Oyl TancelpManbl Ka3akcTaH XajaKplHa apHaFaH jKOJ1aybIHIAa KOHIbIL.

Ocsl TancelpMmaHbl icke acblpy MakcarbiHaa Hyp-Cynran sxoHe AnMarhl KajlalapblHbIH
MaHbIH/1a 3aMaHayH, )KOFapbl TEXHOJIOTUAJIBIK €T OHJIeY KeIIeHAepl CalbIHAThIH 00J1a bl

KP AILIM monimeTiHIie, onapAbiH 01pi Ka3ip AJMaThl KaJlaChIHBIH MAHBIH/IA CATBIHBITT KaThIP.
«Empire Food» («Mmnepus @yny) KIIC-nHig 2 MunnuapaTalH actaM T€HI'€ HHBECTHUIIMUIaHFaH
KemeHai xobacel 2019 KbUIIBIH MaMBIpbIHA Naiiiananyra O6epyal sxocnapian otelp. XKobaHsl
«ArpapislK Hecue Kopropanusics» AK kKapxkbutanabipazas! [5]. bip aysiceiMaa Koitay (Mait coro)
1exbIHbIH KyarTeuiblFbl 1000 Gac ycak man, 120 6ac ipi kapa mad.

ET enzey 3aybIThIHBIH ©HIMIUIIT KbUIbIHA 8§ MBIH TOHHAHBI Kypaiabl. 3aybIT KapTbulait
dabpukaTTap MEH KOHCEpBUIEp HIbIFapaThiH OONaAbl, IIYXKBIK OHIMIEPIH OHIIPY/I >KOocTapIiar
oTeIp. bomkawm OoiibiHia sxo0ana 80-HeH acTaM agaM KYMBIC 1CTEHII.

2018 >xbUTbIH MaMBbIp alibIHAa AJIMAThIFa )KAKbIH JKep/ie UPaH HHBECTOPBIHBIH KaThICYbIMEH
Cylep eHAeyI KocinmopblH ambiiabl. Coro HEeXbIHBIH ChIMbIMABLIBIFBL - 1500 6ac ycak Main, Oip
aysicbiMaa 120 Oac ipi kapa man. ET eHaey 3aybIThIHBIH OHIMJLIIT JKbUIBIHA 8 MBIH TOHHAHBI
Kypaiabpl. 3aybIT >kapThliail gaOpukaTrTap MEH KOHCEpBUIEpHl LIbIFapajbl, Oip aybicbiMaa 12
MBIH BIJBIC IIBIFApaIbl, IIYKBIK OHIMIEPIH OHIIPY/l jKocnapian oTelp. Mipan nHBecTopsl ApMaH
JlxaBuaaHbIH aliTybIHIIA, jK00aFa 2,6 MIIpJI. TEHI€ MHBECTHULIMS CaIbIH/IbI, OHBIH 50% -bI Tikesen
uHBecTuisap, an 1 mupa 100 muH. TeHre « Arpapislk Hecue kopropanusicedy AK KpenuTTik
KapakaTbl OOJI/IbI.

JKbuibiHa 5 MBIH TOHHA OHIIPICTIK KyaThl 0ap eKiHII cynep KaiTa eHey kocimopHsl 2018
KBUIJIBIH LIIE aiibIHa « AcTaHa - )KaHa Kajla» apHaiibl SKOHOMUKAJIBIK allMaFbIH 1A Tali1ananyFra
Oepini.

AIIK mampITynarsl MaHbI3Ibl OaFBITTapAbIH Oipl aybll MIAPYalIbUIBIFBI OHIMIEPIH OHJIEY
Oonbin Tabbutagbl. Ocbutaiiima, KP Aybul mapyamibsuiblFbl MUHUCTPIITIHIH IepeKkTepl OoMbIHIIA,
2015 xpuiabiy 10 aifblHIa ©TKEH KBUIIBIH COMKEC Ke3€HIMEH CallbICThIPFaHIa OHJIENITeH CYT NeH
Kizereit enzipici kesemi 2,8% -ra apTThl, a1 2019 xbuiaeiH 10 aifblHga - CYT NEH Kijierel mbFapy
11%-ra, ipiMIIiK TIeH cy30e mbiFapy 9%-fa apTThl.
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Kazakcran PecriyOnukacbinaa cyTTi KaiTa eHiey OoiibiHIIa 148 KOCITOPBIH XKYMBIC ICTeH 1,
OHBIH 41-1 ®aHFBIPTYAbI KaxeT eTeni, 2021 xplira Kapail 42 MIaFelH KOCIOPBIH MaiiJanaHyra
Oepineni. AliTa KeTy Kepek, Ka3ipri yakplTTa CYT eHJIey KacimopblHaapsl 60% -Fa KyKTemneni, ai
2021 xbiabl )xykTeme 80% Kypaiipl, COHBIH cajlapblHaH CYT ©HJey KeieMi 1,6 MIIH. TOHHara
neitin eceni, an enaeyaid yaeci 31% kypaiasl.

byn mapanap cyt eHimzepin enuipyai 49% -ra aptreipaabl. Chlp ipiMIIIK UMIIOPTHIHBIH
yieci 70% -nan 51% -ra neitin, capsl maii 37% -nan 17% -ra neitin, ipimmik 35% -nan 23% -ra
JIEWIH TOMEHIEHI].

banwik aynay enepkocidi Apan eHipinae Oencenni gambin keneni. Kei3pimopaa obmabickiHIa
22 GanbIK ©HJLY KOCIMOPHBI )KYMbIC icTeiial, oHblH 4-1 Eyponansik Onak ennepine, 3-1 Kpiraiira,
9-p1 Eypazusiblk 5KOHOMHMKAIBIK ofaK ejnepine skcnoprranansl. KP KM Memiekertik kipic
KOMUTETIHIH MOJIIMETIHE COMKEC, OTKEH YKbUIbI OAJTBIK XKOHE OaJIbIK OHIMICPIHIH AKCIIOPT KoJieMi $
56,5 muH. Kypaasl. backama aifTkana, Ka3aKCTaHIbIK OANBIKTBIH 2/3 0eJ1iri SKCIOPTKA IIbIFa/Ibl.
ConbimeH 6ipre, Kpi3butopaa o6mbickiHbIH 3KkcniopThiHa 12 MiaH. AKII nonnapeisan actam (3500
TOHHA) YJIeC KOCBUI/IBI.

2017 ot iminae Keseuiopaa obnbickinga Oanblk aynay kenemi 20 ecere apttel. 2000
KBUIMEH CaJIbICTBIPFaH/a, OAJIBIK aynay KeseMi eTKeH kblibl 20,7 ecere apThin, 8 740 TOHHaHbBI
Kypazbl, OHbIH 3 410 TOHHACKI 3KCOPTTAbIL.

BbyriHri KyHi bpuibiHa 11 MBIH TOHHA/aH acTaM ©HIM IIbIFApaThiH 8§ OaJbIK OHJIEY 3aybIThI
0ap, OHBIH 1LIIHJIE, COHFBI 5 *Kbulaa 4-1 canbiHFaH. COHbIMEH Karap, 4 3aybITTa «EBPOKOA» Oap
JKOHE OHIM/II TaOBICTHI SKCTIOPTTANIBI.

banblk eHzey 3aybITTapblH KOCHIMILA INHKI3aTIEH KamMTaMachl3 €Ty YIUIH ©HIpAIH
AKBAaMOJICHUETIH JaMbITy OOMBIHIIA >KYMBIC JKYpridiutyge. OTKeH XbUlbl OOJBICTHIH 10
mapyamslielFsl 107 ToHHa Tayapibl OanblK ecipin, Oubll 130 ToOHHara JeiliH apTTBIpY
JKOCHapJIaHbII OTHIP.

Haiiein enim Peceit, Kpitait, [lonbia, lonnanaus, ['epmanus, Hanus, ['py3us, O3ipOaiixkan
KoHe ©30eKcTaH HapbhIKTapblHA SKCIOPTTAA bl

OnzeyniH 9 6ackIMIbl TYPIH 93ipiiey YIIIH €CenTep KYPri3uidl KoHe ATpOeHEpKICINTIK
KeIIeH Il TaMBITy KapTachl KYpbUIIbI, OHBIH iMIiHAE, dpbOip 00mibic, opOip ayman yuriH. Kapra 4
KBLJIFA €CENTENreH.

Onipae KP wuHIycTpHanabl-MHHOBALMSUIBIK JaMy MEMJIEKETTIK OarJapiaMachlHbIH
#Ko0OanapblH Ky3ere acblpy asicbiHAa JKaKChIKbUIBII KEHTIHE HOATANFaH TY3 OHJIPETIH KaJFbI3
3aybIT JKOHE €Il ayMarbIH/1a TY3 OHIIPETIH )KOHE OHJICUTIH €H 1pi KOCIMOPHIH KYMBIC 1CTEH 1.

NNJIMbB asceiHna «Apaity3» a3bIK-TYJTIK JKOHE TEXHHKAIBIK TY37bl OHIIpY OOWBIHINA
€Kl ucraH IedepxaHachlH iCKe KOCTBI. BipiHII 11eX eypomnalibIK TEXHOJIOTHsI OOUBIHILA KYMBIC
icTel il )KoHe Mo KOCBUIFaH ac TY3bIHBIH TOFBI3 TYPiH IubIFapazsl. 2016 jKblUTbl TEXHUKAIBIK TY3
OHJIIPICIH KEeHEWTy MaKcaTbIH/Ia €KIHII HCIaHJBIK >Kell — MOJUMEPIIK I[eX CAThII aJbIHIIbI.
3aybITTHl KaiiTa Kypy €HOeK eHIMIUINH eKi ece apTThlpyFa MYMKIHIIK Oepai sxkoHe 1200-neH
acTaM aJlaM/ibl )KYMBICTIEH KaMTaMachl3 €Till, KbI3MEeTKepIIep/IiH KanakbIChiH 60% -Fa apTThIPbI.
OHjipic )oHe 6TKI3y KeJieMi YII ece oCTi, aJl 3KCIIOPTTHIK OHIM yieci 65% -Fa jkeTTi.

2017 xbutbl «Apanty3» AK 3,5 miapa. tedrere 332,6 MbIH TOHHa ©HIM OHIIpIl. OTKEeH
KBUIJIBIH KAHTap-aKIaH aijaapbelH/a SKCIOPT KeseMi 582 MbIH TOHHaHBI (637 MITH. TOHHA) KYpabl,
sKkcnopT 44,4 MbIH ToHHaHBI (981,2 MITH. TOHHA) KYPaJbl.

Capeblarail aygaHbIHJQ Ka3ipri 3aMaHfbl TEXHOJOTHsAJAp KOJAaHbLIaThIH «OKabaill aray
miapya KoxasblFbl Oap. by skepae kpi3aHak neH kusip ecipy 2009 sxbuibl 6actansl. JKobGaHbIH
KyHbl 1,8 Mipa. TeHre. MyHza bl caiiblH 3,3 MbIH TOHHA ©HIM uHajnaael, o1 Hyp-Cyinran,
Anmartsl, Contycrik Kazakcran xoHe Pecelire skcnoptranaapl. ByriHri tanga oOnbIcTarbl
KBUTbDKAWIAPABIH Kaumbl aygansl 1325 rekrapabl Kypaiaesl. OHBIH imiHzge, 95,5 rekrap
OHEPKACINTIK KbUIbDKAM jkoHe 1229,1 ra aybuimapyamibuiblK 0oJbn TaObu1aasl. PecryOnukana
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xpuTbbKanmapabiH 80%-b1 OHTYCTiK KazakcTan oOnbichiHAa opHanacKaubl Oenriii. 2017 Kbkl
OOJBICTBIH KbUTbDKaMIapeiHaa 174 MBbIH TOHHA ©HIM KMHAIABI, OHBIH iriHae, 104,4 MbIH TOHHA
KU JKoHE 69,6 MBIH TOHHA KbI3aHaK. bUbL skanmbl aynansl 214 rektap 60JIaThIH XKaHa KbUTbIKAMN
KEeIIeH/IePiH €HT13y >KOCTapIaHbI OTHIP.

Kasipri yakbitra Kazakcran OumgaiiliblH oIeMaiK ipl SKCIOPTTAyUIbIIapbIHBIH OHJBIFbIHA
kipenai, Oipak 2000 >KpUIABIH OpTachlHAH OacTam TyTacTaill ainFaHga arpapiblK a3bIK-TYIIK
Tayapiaapbl TOOBbI OOWBIHINIA CBHIPTKBI cayda TamlIbUIBIFRl Oaiikananbl. TaOUFU-KIMMATTBIK
KarnanmapablH apkaceiHga Kaszakcranga eHmipinireH Oupail e3iHIH camajblK CUIaTTaMaiapsbl
OoMBIHIIIA KaHAIATBIK OMAailaH KeM TYCHEi/Il xoHe dJeM/IIK HapbhIKTap/a >KOFapbl CYpPaHbICKa
ue. Kazakcranaelk Ounail TyThIHyIIBUIApBI-A3us, Adpuka xxoHe EyponansiH 70-TeH actaMm emi
[6].

AFpIMIAFBl KBUABIH | KaHTapbIHAAFbl jKaFdail OoibIHINA pecrmyOianKa OOWBIHINIA KO
xeTimai 13,2 MITH. TOHHA acThIK, OHBIH 1ITiHAE, a3bIK-TYJiKKe - 10,1 MIH. TOHHA, keM - 1,6 MITH.
TOHHA, TYKbIM 1,5 MIJIH. TOHHa, «A3BIK-TYJIK KeJiciM mapt kopropausicsy ¥K»AK - 9 mun.
TOHHA, OHBIH 1IIIHJE: MEMIIEKETTIK pecypcTap - 0,7 MJIH. TOHHA, KOMMEPLUMSIIBIK pecyperap - 1,2
MJIH. TOHHa. PecnyOnrka OOMbIHINIA aCTBIK CaKTay KOMMAalapbIHBIH KyaTThUIBIFBIH Maiianany -
52,6%, oHbIH imriHAe acThIK KaObuiaay kocimopseiHaapsl (AKK) - 39%, an aybun miapyanibiibiFsl
TayapblH eHJipyuIiiep - 69,3%.

OneMIiK Oujail HapbIFbl JKaFIalbIHBIH OoKamMbl OoibiHIIa 2013 KBUTFBI 8 Kapalaaarsl
USDA ecentemecine colikec, Kazakcran Oumgait skcropTrayiibl enaepaid 8 MiIH. TOHHACHl 0ap
eNJIep/liH PEUTHUHTIH/IE KEeTiHI opbiHFa ne. COHbIMEH KaTap, Ka3ipri 3aMaHFbl TEXHOJIOTUSIIapFa
caja aybICTBIPBUIFAH JKaFaaia Koinga 6ap pecypcrap Tasy MepCleKTHBaga acThIK OHAIPY MEH
OHBIH AKCHIOPTHI KOJEMIH €Ki ece koOeiTe anaapl. OHIMIUTIKTI apTThIPY €ceOiHeH FaHa acThIK
OHJIIPY KOJIEMiH KYPT apTThIpyFa KOJI KETKi3yre O0mabl.

JlereHMeH, acThIK HapbIFBIH JKETKITIKCI3 peTTey Moceneci alThUiabl. ACTHIK HETi3iHEeH
ipl acThIK KOMIaHUsIapbIMEH JKcrmopTrananbl. lllarelH jk0HE oOpTa acThIK OHIIpYIILUIEp
Kap KbUTAHIBIPYABIH SKETKITIKCI3MITIHEH, OSKCIOPTTHIK OMNepanusiap ToHKIpUOECIHEH KoHe
UHOPAKYPHUIBIMFA KOJ KETKI3TEHAIKTEH OHIIPUITeH acTBIKTHI JAepOec SKCIOpPTTail aiMaiibl.
CoHbIMEH Karap, KilIKeHTail TpeWaepiik KOMIAHUSIIaphl MIAFbIH JKOHE OpTa OHAIpYUIiIepAeH
ACTBIKTHI JKallllai caThIl anaibl. JKCIOPTTHIK TYCIM TpeHAepiiK KOMIaHHUsUIapbIHIAA KajiaJlbl
YKOHE aCTBIKTBI OH/IIPYTe MHBECTUIIUSIAHOAMTBI.

BbyriHri KyHi aybUT MapyaribUIbIFBl OHIMAECPIH OHAIPY YIIiH yIKeH aneyeTi 6ap Kazakcran
OYpBIHFBICBIHIIA a3bIK-TYJIIK ©HIMJIEpiH uMnoptTaisl (40%) jxoHe caslaHbIH 031 KEeTKUIIKTI Te3
IaMBIII KeJle sKaTKaH KOK.

OHIMHIH MMIIOPTHIHBIH apPTYBIHBIH HETi3ri ce0ebi - arpapiblK CEKTOPIbIH OHIMIEPiHIH
Oocekere KaOUIETTUNITIHIH TOMEH JIeHT e, OYJ1 caifbIl KeNTeH/ e, dNeMIeT eH 0ocekere KaoineTTi
30 enaiy KaTapblHAa KOCBUTYIa MaHBI3bI MACese OOJBIN TaObLIaAbI [7].

bipkarap mapanap ockl MoCeJIeHI MIENIyre bIKMNad eTei:

- Kazakctanma moHII JakbUIIApAbIH SKCIOPTTHIK SJEYETIH apTThIPY aCThIK IIUKI3aThIH
WHHOBALUSIIBIK - TEPEH OHJIEY - TEXHOJIOTHACHIH JAMbBITY apKbLUTbI MyMKIH OOJa/Ibl;

- aCTBIKTBIH achlll KETyiHIH Tepic cangapblH OonabIpMay VIIIH Ougail amkanTapblH
OHTAMNAHABIPY KOHE OachlM MaKbUIIAPIBIH ayMaKTapblH KEHEHTY apKbUIbI €TiCTIK aiKarTap
KYPBUIBIMBIH dpTapanTaHabIpy OOMBIHIIA )KYMBICTBI KAIFACTBIPY KaXKeT;

- Mall HIapyamibUIBIFBIHA Masl €TiHIH SKCHOPTTHIK ONEYeTiH apTThIPY KOHE €TTi Mall
[IapYyalIbIIBIFBIH JAMBITY YIIIH (pepMepIIiK MapyabUIbIFbIH bIHTATAHIBIPY OOUBIHIIA KYMBICTHI
JKATFACTBIPY KaxeT. ACbUl TYKBbIMIBI Oa3aHbl JAMBITy XOHE Majl MEH KYCTHIH T'€HETHUKaJbIK
QJIeyeTiH apTTHIPY KOHIHJIET1 )KYMBICTBI KAIFACTBIPY KaXkeT;

- OHIIPICTIH yCaKk TayapiblK CYpaKTapblH MICNly MakKCaTblHAA aybUl IIapyallbUIbIFbI
JKaHyaplapblHBIH MEHIIIK HeNepiHIH KYPBUIBIMBIH ©3TepTy - MEePCHEKTUBAIBIK OAFbIT OOINBIM
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Ta0bIIaabl. TeK OHEPKOCINTIK, KOCION OHIpIC FaHa MIBIFBIHAAPIB TOMEHIETY apKbLUIbI OHIMHIH
KaXKeTTi 0ocekere KalOineTTuIiriH Oepe ajmaibl;

- OTaH/BIK OHIMHIH IIETEJIIK HapbIKTapaa 0ocekere KaOlIeTTUIIrH KaMTaMachl3 €Ty YIIiH
OHBI OPT'aHUKAJIBIK, TAOUFH YKOHE OMOJIOTUSUIBIK Ta3a OHIMHIH TPEMUYM CETMEHTIH/IE, COH/Iali-aK,
«XaJIS» CETMEHTIHJIE KBUDKBITY KaXeT;

- ipl Kapa MaJj caThIll ajly YIIiH HeCHE HAPBIFBIH JIAMBITY YIIIH CaKTaHIbIPY HaPBIFbIHBIH
JKYMBIC ICTeyiH KaMTaMachl3 €Ty JKOHE 1pi Kapa MaJIJIbIH KeMIiH KaMTaMachl3 €Ty MaHbI3/IbI;

- OHJIEYIIl KOCIMOPBIHAAPABIH OHAIPICTIK KyaTTapblH TUIM/II MalJanaHy MakcaTbIHIA €T,
CYT JalbIHJAy XKYHUECIH KETUIIIPY, INKI3aT aiiMaKTapblH OHTAMIIBI KAMTY KaXeT;

- arpoeHepKOCINTIK KEIIeHHIH SKCHOPTTHIK OJEyeTiH ICKe achlpy cajaHblH Oocekere
KaOlJIeTTUTITH apTThIPY MOceNeNnepiH menrye 6aiikanansl. EH anapiMeH, oHipaepaiH KIUMAaTTHIK,
YUBIMIACTBIPYIIBUIBIK, OHAIPICTIK, HHBECTUIMSIIBIK JKOHE 0acKa Jla CHIaTTaMajiapblH €Cerke
aja OTBIPBIN, aybUIIIAPYAIIBUIBIK OHIMAEPIHIH Oenriii Oip TYpiH eHAIpyAe OHIpIepAiH HAKThI
MaMaH/IaHybl KaKeT, OyJ1 OHIIpicTIK aKTopiapabl THIML Maijanany/bl, OHAIPIC HIBIFBIHAAPBIH
TOMEHJIETYTe, IeMeK, Oocekere KaOiIeTTUTIrH apTThIpyFa MYMKIH/IK Oepeti.

Aybul mapyambUibiFbIHBIH 80% -bI ©HJIEYCI3 IIUKI3aT TYPIHAE caThUIalbl, aj Kaita
OH/JICYIIII KOCIMOPBIHAAP/IBIH TEXHOJIOTHSIIBIK apTTa KayblHa OaiJIaHBICTHI TaiibIH OHIM O0oCeKere
KaOl1eTTimirl anci3. MoceseH, almbl eHIIPICTerl aybll HIapyalnblIbIK eHAeydiH yieci 2018
KBbUIBI eT yiIiH 28%, cyT yuiH 35%, xemic-xunaexke 4,3% kypaasl. Kaiita enzuey eHaipici yuiHn
ipl Kapa Maj, ycak Mmain Tepijepi Oap, edTkeHi Oys mmkizarTbiH 90% - naH actamel eniMmizfe
OHAEIIMENT].

CoHbl MeH KaTap, aram eTyre 00Jajbl:

1) Kazakcran PecmyOnukachlHBIH TaMakK ©HEPKOCIOIHIE CepIiHIl JaMBbIN Keje >KaTKaH
cajaHbIH YpJici 6ap eKkeHiH;

2) Ka3zakcTaHHBIH YJITTBIK YKOHOMHKACBIH CTPATETHSUIBIK JKOCHApiaylbl iCKe achIpy
menOepinge Hyp-Cynran >xoHe AnMaTel KajalapblHbIH —alHATACBIHAAFBl  A3bIK-TYJIK
OenyeynepiHiH KbI3METIH ©3eKTeHIPYiH;

3) aybL1 IapyanibUIbIFbI CAJIAChIH JAMBITY KOHIHIETI MHHOBAIUSUIBIK XK00aIap bl OpbIHIAY
YIIIH OTaHABIK Tayap OHIIPYUIUIEpPIiH a3bIK-TYJIK TayapiapblHbIH OJKCHOPTTHIK OJeyeTiH
JAMBITY/IbI )KaHIAHIBIPYBIH aliTyFa O0NaIbl.
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.M. Kapkun6aeBa
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CoBpeMeHHOE COCTOSIHME U TIOAXO0/AbI B PAa3BUTHH NHUIEBOH MPOMBIIIJIEHHOCTH
Ka3zaxcrana

AHHOTanus. AKTyaJbHOCTb aBTOPCKOIO MCCJIEIOBAHMS CBs3aHAa C TEM, YTO JAMHAMHUYHOE
pa3BUTHE MUIIEBOH MPOMBIIUIEHHOCTH — OTHO U3 IPUOPUTETHBIX HAPABICHUH Pa3BUTUSI HALMOHAILHON
9KOHOMHKH. B CBSI3M C 9THM COBpeMEHHas YKOHOMHMKa MpennonaraetT Haaudue d3QpQPeKTUBHON CUCTEMBI
YIpaBIeHHUS U CO3JaHHUE YCIOBUN IMOJAEPKKH OTEUECTBEHHBIX ToBapomnpoussoauteneil. [lokazaHo, uto
npoucxoasuue B KazaxcraHe SKOHOMHUYECKUE TTPOLIECCH]  SBISAIOTCS LI€JIEHANPABIEHHBIMU B KOHTEKCTE
MIPOBEICHUS TOCYJapCTBEHHON MOJIMTUKN; UMEHHO TOCY/1apCTBO MOXKET OKa3aTh pellIalrollee BIMSHUE Ha
pasBUTHE TMHIICBOM OTpaciii, aJeKBaTHONH TpeOOBaHUSAM CO3aHMsI HOBOM DKOHOMHUKH. ABTOPOM CTaTbu
paccMOTpPEHBl aKTyalbHbIE BOMNPOCHI YIIPABICHUS! HAIIMOHAJIbHOM SKOHOMUKOM B (popmare peajbHOTo
cexTopa 3koHOMuKkHU Pecryonuku Kazaxcran.

PaccmarpuBaercsi CTpyKTypa MNUIIEBOW MpoMbIIUIeHHOCTH PecrnyOnukm Kazaxcran: msicHas u
MOJIOYHas, MYKOMOJIBHO-KPYIISiHasl, XjeOoeKapHas, MaKapoOHHbIE, MIOJO0BOIIHbIE KOHCEPBBI, phida U
JIpyTre OTpaciu.

B pamkax uccnenoBaHMs pacCMOTpPEHBI YNPaBIEHUYECKHUE MEXaHM3Mbl U TOAXOAbI B Pa3BUTUHU
MUIIEBON MPOMBIIIJIEHHOCTH. PaccMOTpeHbl akTyalbHBIE BOIPOCHI BHEIPEHHS TOCYIapCTBEHHBIX
nporpamm B Kazaxcrane.

KuroueBble cj10Ba: MHHOBAaIlMOHHAs DKOHOMMKA, MHILIEBass POMBIIUIEHHOCTb, IPOU3BO/ICTBO
MUILEBBIX POIYKTOB, 00bEM MIPOU3BOACTBA, FTOCYIAPCTBEHHAs IPOrPaMMa, FOTOBast MPOLYKLIHUS.

Sh.I. Karkinbayeva
L.N. Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan

Current state and approaches to the development of the food industry in Kazakhstan

Abstract. The relevance of the author’s research is due to the fact that the dynamic development
of the food industry is one of the priorities of the national economy, in this regard, the modern economy
requires an effective management system and the creation of conditions to support nativ producers. It is
shown that the economic processes are taking place in Kazakhstan are purposeful in the context of the state
policy; it is the state that can have a decisive influence on the development of the food industry, adequate
to the requirements of creating a new economy.

In the framework of the study are considered management mechanisms and approaches in the
development of the food industry. Topical issues of implementation of state programs are considered in
Kazakhstan.

Keywords: innovative economy, food industry, food production, production volume, state program,
finished products.
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Strategic Guidelines for the Development of the Market of Suppliers of X-ray
Diagnostic Equipment of East Kazakhstan

Abstract. Kazakhstan has embarked on a path where mutually beneficial cooperation between the
state and the private sector should lead to the successful implementation of socially important projects
in sectors traditionally related to the sphere of state responsibility, including, inter alia, health care.
Kazakhstan’s market for X-ray diagnostic equipment is large and dynamic enough. But, despite the
perspective of its development, the main problem is the fact that in some segments (computer tomography,
angiographs, etc.) local manufacturers are completely absent. The market is saturated due to the supply of
necessary equipment from abroad. As research task authors have defined an attempt to estimate strategic
reference points of the market of suppliers of the radio-diagnostic equipment of the companies of the East
Kazakhstan region. The main content of the study is the analysis of the environment using the SWOT-
analysis method. Based on the presented methodology the circle of problems of development of this branch
is described and ways of their solution are defined. In conclusion, the strategic directions of short-term
and long-term development for companies operating in the market of suppliers of radiological diagnostic
equipment are presented. The results in the form of the research methodology will be interesting for
marketing specialists, economists, representatives of both private companies and state organizations and
development institutions, as well as investors.

Keywords: health care, public-private partnership, radiographic equipment (RDE), SWOT analysis,

DOI: https://doi.org/10.32523/2079-620X-2020-2-86-98

Issues of health infrastructure development in Kazakhstan are currently being considered
against the background of innovations and modern information and communication technologies.
One of the priority areas, as noted in the State Program for Health Development of the Republic
of Kazakhstan for 2020-2025 [1], is the development of a network of diagnostics, primary health
care, and medical rehabilitation services, as well as rehabilitation care.

The need to develop infrastructure and attract modern technologies in the medical industry
requires significant budget expenditures. In this situation, the public-private partnership (PPP) is
the main instrument to attract the necessary financial resources [2].

But at the same time, the potential of PPPs in the health sector has huge opportunities and
many options, for example, such forms of PPPs as service or lease contracts of PPPs on medical
equipment and facilities, projects on private finance initiative, as well as projects of small forms
of PPPs may be in demand in the industry [3].

The main advantage of PPP projects is the reduction of the budget burden. In the conditions
of limited public financial resources and continuous active growth of public needs, the need for
projects implemented on the principles of public-private partnership increases. And especially
relevant today for both private business and the public sector is the study of potential opportunities
to use PPP mechanisms as one of the alternative ways to find new sources of income, the possibility
of participation in major projects for companies operating in the market for the supply of X-ray
diagnostic equipment in the East Kazakhstan region.

Kazakhstan’s medical equipment market today is characterized by the absolute dominance
of imported products. The small amount of medical equipment produced within the country
represents the most simplified variants of medical equipment existing in the world market [4].
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In turn, modern medicine is unimaginable without X-ray diagnostics. This method provides
the most accurate information about the condition of the patient’s organs and different areas.
Radiography is used for making and confirming a diagnosis, helping to control the treatment
process and evaluate its results. Radiagnostics (X-ray diagnosis) is the recognition of diseases of
different organs and systems based on the data of radiological examination.

To study the market of X-ray diagnostic equipment suppliers (RDO), identify its potential,
identify problems in this market and the prospects for its development, we will use the SWOT-
analysis matrix for strategic positioning of companies as a subject of the market sector [5].

SWOT (S - strengths, W - weaknesses, O - opportunities, T - threats) analysis of the
environment is a widely accepted approach, allowing a joint study of the external and internal
environment.

The SWOT analysis was first proposed by Prof. K. Andrews in 1963 at the Harvard
Business Policy Conference. The SWOT methodology involves first identifying external threats
and opportunities, as well as strengths and weaknesses that are inherent to the organization, and
then establishing chains of communication between them, which can then be used to formulate the
strategy of the organization. The data from this analysis will make it possible to identify strategic
alternatives and provide a more complete picture of the current state of internal development
factors as well as external factors of direct and indirect impact.

The SWOT-analysis identifies and structures the strengths and weaknesses of the institution,
as well as potential opportunities and threats. This is achieved through the fact that the manager
must compare the internal weaknesses and strengths of his institution with the opportunities and
threats that the external environment offers. The results of the comparison will make it possible to
decide in which direction the institution should develop its activities.

Strengths are the internal forces of an active or start-up institution. They include human
resources, equipment, and financial security.

Weaknesses are internal factors that hinder the further development of an institution.
Weaknesses are those “bottlenecks” in an institution that we are aware of and able to influence.

The external environment is the source of the necessary resources to determine the capacity
of the organization. It is in the external environment that the organization overcomes competition
and experiences commercial risk. The important task of managers is providing such interaction
with the external environment, which would provide the necessary level of potential.

So, the analysis of the external environment is a process using which it is possible to reveal
factors external concerning the organization to define possibilities and threats for the company.

Opportunities are external factors that contribute to an institution’s development. These
factors arise and flow independently of us, but we can use them to develop the institution.

Threats are external factors that hinder an institution’s development. These factors arise and
proceed independently of us, but we can reduce or partially prevent possible damage from these
factors.

SWOT-analysis operates with a large number of information logic units - characteristics
(factors), which are far from identical in their influence on the state of the object and the results
of the analysis. If there is a question of formalization of SWOT-analysis procedures, the first and
important stage of this process is to establish the importance of each factor in quantitative terms.
Each factor can have its dimension, different peculiarities of its measurement. At present, the only
way to establish the relative weights of factors is to use expert assessments. Full paired factor
comparisons and subsequent mathematical processing of the comparison results can also be used
as one of such methods.

A comprehensive study of the market situation in which the institution operates, assessment
of opportunities and threats it may face, is one of the most important components of the marketing
policy of the institution.
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At carrying out research interrogation of the top-managers of the companies working in
the market of suppliers of EDR in the East Kazakhstan region has been conducted. Specialists-
experts of six leading companies working in the markets of Ust-Kamenogorsk, Semey, Kurchatov,
Ridder, Altai cities, providing supplies and service of X-ray diagnostic equipment took part in
the survey: “AlmaMed” LLP, “West Trading” LLP, “VostokMedSnab” LLP, “Alliance” LLP,
“Performer Light” LLP, “Rodix” LLP.

At the first stage, the factors of influence of the internal and external environment of the
market of RDO suppliers were formulated. The experts had a task: to answer the questionnaire
from the standpoint of the company’s strengths and weaknesses, as well as opportunities and
threats of the external environment. Identification of environmental impact factors was conducted
in six key areas:

1) product (what do we sell?);

2) process (how do we sell?);

3) clients (to whom do we sell?);

4) distribution (how does the product reach the clients?);

5) finance (what about market prices, costs and investments?);

6) administration (how can we manage all this?).

The analysis of organizational strengths, weaknesses, threats, and opportunities in the
external environment was carried out using the SWOT analysis and resulted in the following
results, presented in the form of a matrix in Table 1.

Table 1
SWOT-market analysis of RDO suppliers
Strengths Weaknesses
—sales and installation of reliable RDE of —purchase of consumables for RDE from
modern models (S1); own funds leads to an increase in warehouse stock
—market deliveries of equipment of wide [ (W1);
price range (S2); —participation in tenders does not always
—availability of experience of the companies | ensure regularity of sales of RDE (W2);
of the region in the market (S3); —the lack of own working capital for
— cooperation with reliable manufacturers of | procurement (W3);
RDE (S4); —attrition rate of experienced professionals
—high qualification of engineers of the [ (W4);
companies that perform setup of RDE (S5); —sales of RDE decline (W5);
—creating motivational factors to improve —ongoing training costs for engineers (W6).
the skills of engineers (S6);
—engineers of the companies provide quality
service of supplied equipment (S7);
—qualified training of medical company
engineers to work with the RDE (S8).
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Opportunities

—the emergence of modern technologies
in the field of radiology that meet the needs of
radiodiagnostics, such as CT, PET (O1);

—the end consumer is the entire population of
the country that needs to be examined for radiology
(02);

—changes in the legislation of the Republic
of Kazakhstan in the field of PPPs, opening up new
mechanisms for sales of RDEs (O3);

— government support for the availability of
diagnostics in health care (04);

—interest of RDE manufacturers in the
final result and provision of technical support for
equipment service (O5);

—expansion of the network of commercial
radiology clinics (O6);

— geographical expansion in RDE sales (07).

Threats

—due to low solvency of state hospitals and
polyclinics, outdated models are supplied to the
market of Kazakhstan (T1);

—post-warranty service is in some cases
transferred to competing companies (T2);

—instability of currency exchange rates,
instability of prices on RDE (T3);

—change in supplier policy (T4);

—hospital policy shifting (T5);

—low qualification of medical personnel
working in a number of hospitals, especially in
rural areas (T6).

Note — developed by the authors based on research

The following points were identified as a result of questionnaire processing.

Internal strengths:

- sales and installation of reliable RDEs of modern models;

- supplies to the market of equipment of a wide price range;

- availability of experience of the region’s companies on the RDE market;

- cooperation with reliable RDE manufacturers;

- high qualification of engineers of the companies engaged in RDE setting up;

- creating motivational factors for further training of the company’s engineers;

- engineers of the companies provide quality service of the delivered equipment;
- qualified training of medical staff by company engineers to work at the RDE.

Internal weaknesses:

- purchase of consumables for RDE from own funds leads to an increase in inventories;
- participation in tenders does not always ensure regularity of RDE sales;
- working capital constraints for RDE procurement;

- turnover of skilled personal;

- RDE sales decline;

- engineering development costs.
External opportunities:

- the emergence of modern technologies in the field of radiology that meet the needs of
radiodiagnostics, such as computed tomography (CT), positron emission tomography (PET);
- the end consumer is the entire population of the country that needs to be examined for

radiology;

- changes in the legislation of the Republic of Kazakhstan in the field of PPPs, opening up

new mechanisms for sales of RDEs;

- state support for the availability of diagnostics in health care;
- interest of RDE manufacturers in the final result and provision of technical support for

equipment service;

- expansion of the network of commercial radiology clinics;

- geographical expansion in RDE sales.
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External threats:

- due to low solvency of state hospitals and polyclinics, outdated models are supplied to the
market of Kazakhstan;

- post-warranty service is in some cases transferred to competing companies;

- instability of currency exchange rates, instability of prices on RDE;

- supplier policy changes;

- hospital policy shifting;

- low qualification of medical personnel working in a number of hospitals, especially in
rural areas.

A quantitative assessment and ranking of the influencing factors were then carried out.
That is, each element of the matrix should be assigned some parameters that characterize its
importance. For this purpose, the method of expert estimations has been used. The method is used
for reception of the decision in the weakly formalized problems on which the big enough volume
of the information which carriers are the experts acting as experts is saved up.

Formalization of SWOT-analysis requires the establishment of not only the relative
significance (weights) of the factors but also their quantitative values.

The second stage of the research assumed that with the help of experts the rank of the factor
will be determined from its influence on the companies’ activity on the RDE market.

The rank of the factor was determined by experts on a scale with numerical values — “1”,
“5”,“10” where:

“1” — least significant and unlikely factor;

“5” — important factor with high probability;

“10” — the most significant and likely factor.

As well as the significance of the factor on a five-point scale.

The results of the final calculations and evaluations are presented in Table 2 below.

Table 2
Evaluating the importance of market factors for RDE suppliers
Factor Share Factor Share
8 | .8 | g g | .8 | g
£ |25 | 2% £ |25 |23
s |Eg | 58 2 | E8 | 828
=) = 5] S = 75
= < = <
Strengths ‘Weaknesses
S1 10 5 50 0,345 | W1 5 2 10 0,068
S2 5 4 20 0,138 | W2 10 3 30 0,204
S3 5 3 15 0,103 | W3 1 2 2 0,014
S4 10 2 20 0,138 | W4 10 5 50 0,340
S5 10 1 10 0,069 | W5 10 4 40 0,272
S6 5 3 15 0,103 | W6 5 3 15 0,102
S7 5 2 10 0,069
S8 5 3 15 0,034
Total: 145 1 Total: 147 1
Opportunities Threats
o1 10 3 30 0,199 | T1 5 4 20 0,125
02 5 5 25 0,166 | T2 10 4 40 0,250
03 10 5 50 0,331 | T3 10 5 50 0,313
04 5 4 20 0,132 | T4 5 3 15 0,094
OS5 1 3 3 0,020 | TS5 5 2 10 0,063
06 1 3 3 0,020 | T6 5 5 25 0,156
o7 10 2 20 0,132
Total: 151 1 Total: 160 1
Note — developed by the authors based on research
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The result was a relative assessment of the factor importance for each field of study.

The next step is to identify five factors in each field that have the highest scores in terms of
percentage.

Visible results on the identified factors that relate to the internal environment of the company,
with the selected maximum values are shown in Figure 1.
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Note — developed by the authors based on research
Figure 1 — Assessment of the company’s internal environmental factors:
strengths (S) and weaknesses (W)

From Figure 1 we can see that the most significant factor in the field “Strengths” is the factor
S1 —“Sales and installation of reliable RDOs of modern models”. Further two factors follow S2 —
“Deliveries to the market of the equipment of wide price range”; S4 — “Cooperation with reliable
manufacturers of RDEs”. After that, the following factors follow S3 — “Presence of experience
of the companies of the region in the market of RDE”; S6 — “Creation of motivational factors for
improvement of qualification of the company’s engineers”.

In the “Weaknesses” field - the most significant factor in the experts’ assessment is W4 —
“Flow of experienced qualified personnel”. Then follows factor W5 — “Decrease in sales level
of RDE”. Further factors: W2 — “Participation in tenders not always provides regularity of RDE
sales” and W6 — “Expenses for constant improvement of professional skill of engineers”. The
ranked series of maximum values is closed by factor W1 — “Purchase of consumables for RDE at
the expense of own funds leads to an increase in stock levels”.

Visible results on the identified factors that relate to the external environment of the company,
with the selected maximum values are shown in Figure 2.

In this way, Figure 2 shows that the most significant factor in the “Opportunities” field is
03 — “Changes in the legislation of the Republic of Kazakhstan in the field of PPPs, opening up
new mechanisms for sales of RDEs”. Then there follows factor O1 — “Appearance of modern
technologies in the field of EC, satisfying requirements in radiodiagnostics, such as CT, PET”.
Then, factor O2 — “The end consumer is the entire population of the country, which needs x-ray
diagnostics”. This is followed by the following factors: O4 — “Government support for the
availability of diagnostics in health care”; O7 - «Expanding the geography in the field of sales of
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Note — developed by the authors based on research
Figure 2 — Assessment of the company’s external environmental factors:
opportunities (O) and threats (T)

Now we can see that the field “Threats” - the most significant factor here, according to
experts, is the factor T3 — “Instability of currency rates, instability of prices on the RDE”. This
is followed by factor T2 — “Post-warranty service in some cases goes to competing companies’.
Then factor T1 comes into play — “Due to low solvency of state hospitals and polyclinics, outdated
models are supplied to the market of Kazakhstan”, and T6 — “Low qualification of medical
personnel working in several hospitals, especially in rural areas”. Closes the ranked range of
values for factor T4 which called “Changes in supplier policy”.

Thus, the SWOT-analysis of the market of X-ray diagnostic equipment for the companies
of the East Kazakhstan region allows concluding that today a strong factor of influence is the fact
that the market of Kazakhstan supplies reliable RDEs of modern models, purchased from reliable
suppliers. During this time, the companies have accumulated positive experience, qualified
engineers work, who carry out the adjustment of the RDE and provide quality service of the
equipment supplied, the companies create motivation factors to improve the skills of engineers.

However, the most important problem for all companies is the turnover of qualified personnel
and a decrease in sales. For today search of new ways of sales of the equipment is necessary as
participation in tenders not always provides regularity of sales of RDE, and stocks of account
materials for RDE accumulate in warehouses.

The company’s external environment makes it possible to take advantage of opportunities:
changes in the legislation of the Republic of Kazakhstan in the field of public-private partnerships
open up new mechanisms of RDE sales. New technologies of manufacturers allow supplying the
market with modern equipment. The RDE market is rather capacious, as the end-user is the whole
population of the country, which needs X-ray diagnostics, and the state takes measures to support
health care, availability of diagnostics, in particular.

At the same time, experts point out that due to the current economic situation and instability
of currency exchange rates, prices on RDE are unstable, and therefore there is no possibility
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to predict RDE sales. An important destabilizing factor is a fact that post-warranty service in
some cases is transferred to competing companies, and companies lose their existing customers.
Dependence of solvent demand on the state budget does not always allow for presenting modern
RDE models, as a rule, demand for outdated models with lower prices. Changing supplier policies
are also a threat to the external environment.

There are strong formal as well as informal linkages with external sources. On the basis of
the SWOT-analysis data obtained with the involvement of experts, it is possible to assume further
development of the industry and make a list of strategic areas of activity of primary importance
for companies operating in this industry (Table 3).

Table 3
Strategic factors of strong impact
Area |Factor (-s) Impact significance
A O3 - Changes in the legislation of the RK | Promising opportunities
in the field of public-private partnership,
opening up new mechanisms for sales of
RDEs
B S1 - Sales and installation of reliable RDEs | Actions of companies to overcome the
of modern models negative impact of environmental factors
C W4 - Flow of experienced qualified | Necessary intra-company changes
personnel
D T3 - Instability of currency exchange rates, | Serious problems in some cases
instability of prices on RDE
Note — developed by the authors based on research

The above items have a quite strong impact on companies’ operations and are related to the
short term.

The strong impact strategic actions are identified on the basis of strong responses, the low
impact on the basis of comparatively weak responses, and the remaining relatively less strong
actions and termed as medium-strategic actions.

This data will already allow for the formation of primary strategic decisions in the field of
the development of the market of suppliers of X-ray diagnostic Equipment. Formation of priority
areas will allow to optimizing management efforts aimed at improving the distribution network
in some cases.

Besides, based on the results of expert evaluations, the strategy should take into account
factors that have an average impact on the organization, as they are oriented towards the long-term
perspective. A list of these factors is provided in Table 4.
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Table 4

Strategic factors of medium impact

Area

Factor (-s)

Impact significance

O1. Emergence of modern technologies in the field of
radiology that meet the needs of radiology diagnostics,
such as CT, PET

O2. The end consumer is the entire population of the
country that needs to be radiographed

O4. Government support for the availability of
diagnostics in health care

O7. Expanding the geography of RDE sales

More beneficial use of
external factors in long-term
development

W5. RDE sales decline

W2. Participation in tenders does not always ensure
regularity of RDO sales

W 1. Purchase of consumables for RDE from own funds
leads to an increase in inventories

Neutralization
internal factors

of negative

S2. Supply of wide price range equipment to the market

S4. Cooperation with reliable RDE manufacturers

S3. Availability of experience of the region’s companies
on the RDE market

S6. Creation of motivational factors for advanced
training of the company’s engineers

A promising goal for the
organization (foreshight)

T2. Post-warranty service in some cases shifts to
competing companies

T3. Due to the low solvency of state hospitals and
polyclinics, outdated models are supplied to the market
of Kazakhstan

T6. Poorly qualified medical staff working in a number
of hospitals, especially in rural areas

T4. Changing supplier policy in some cases

Environmental threats that
should be feared in the long
run

Note — developed by the authors based on research

Taking into account the impact of the factors, let us define the main strategic directions that
fully take them into account:

- Increasing market share through participation in PPP contracts, preparation of relevant
documentation (concentrated growth strategy - market penetration);

- Entry into new regional and national markets by strengthening competitive positions and
active marketing activities (concentrated growth strategy - market development);

- cost reduction through optimization of acquisition of consumables for RDEs (competitive
strategy - optimal costs);

- Development of a complex of marketing measures, management of internal resources
(information, personnel, scientific and technical), maximization of profit, ensuring the financial
stability of the company (offensive functional strategies - marketing and financial).

Summing up, it should be noted that the reviewed methodology of research on the
development of the RDE market allowed describing a number of problems of the industry. Also
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the perspective directions of development for the companies working in the given branch have
been revealed. Thus, it is necessary to take into account changes in the legislation of the Republic
of Kazakhstan in the field of public-private partnership, opening new mechanisms of RDE sales,
using the accumulated experience of the company in the RDE market.
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HIbirbic Ka3akCTAHHBIH PEHTTeHOAMATHOCTHKAJIBIK Ka0IbIKTAPbIH KeTKIi3yLIijaep
HAPBIFBIH JaAMBITYIbIH CTPATErHsSLIBIK 0AFbITTAPbI

Anparna. Kazakcran MeMJeKkeT IeH KeKe CEeKTOPAbIH €3apa THIMII BIHTBIMAKTACTBIFbI OCTYPIi
TYPZie MEMJICKETTIH >KayallKepLIJIiK cajlachblHa JKaTaThlH cajajapia, OHbIH ilIiHJe ACHCAYJIbIK CaKTayIbl
KOoca ajifaH/a, KOFaMIbIK MaHbI3bl 0ap >koOajapabl TaObICTBI OpPBIHAAYFAa SKENIyl THIC KOJIFa LIBIKTHI.
PeHTreHOqMarHoCTUKAJIBIK KaOABIKTBIH Ka3aKCTAHIBIK HApPbIFbl aWTapJIbIKTal YJIKEH >KOHE CepHiHIi
Ooxpim TaObuTaAbl. bipak, OHBIH AaMy TepCHeKTHBAIBUIBIFBIHA KapaMmacTaH, Heri3ri mpolmeMa keibip
cerMeHTTepAe (KoMmbroTepilik Tomorpadrap, aHruorpadrap xoHe T.0.) Ka3aKCTaHABIK OHIIPYIIi
KOMIIaHUSUIAPIbIH MYJIIEM JKOK €KEHAIr O0JIBI OTHIP. HapbIKTHIH KaHBIFYbI IIETENACH KaXKeTT1 )KaOqbIKThI
JKETKI3y apKbLIbl JKY3ere achIpbuiafbl. 3epTTey MiHAeTi perinae aBtopiap llIereic Kazakcran eHipi
KOMIIaHUSUIAPbIHBIH PEHTIT€HOANATHOCTHUKAIBIK JKa0JbIKTAPbIH KETKI3yII1Iep HAPbIFbIHBIH CTPATErUsIIbIK
OarnapmapbiH Oaranay opeKeTiH aHBIKTaAbl. 3epTTeyaiH Herisri MasmyHbI-SWOT Tannay omiciH KongaHa
OTBIPBII, KOPIIAFaH OPTaHbl TajAay. ¥ CHIHBUIFAH QJJiCTeMe HETi3iHAe OChl cajlaHbl AaMBITYIbIH OipKaTap
npoOemanapbl cunaTTalFaH, OJapAbl 1INy >KOIJapbl aHbIKTanraH. KopbITbIHABIIAN Kejle, PeHTTeH K
JMAarHOCTHKAJIBIK >KaOJBIKThI JKETKI3YLIJIep HapbIFbIHAA >KYMbIC ICTEHTIH KOMIIAHUSUIAp YLIIH KbICKA
Mep3iMl KOHE Y3aK Mep3iMji JaMyIblH CTPATETUsIIBIK OaFbITTapbl YCHIHBUIFAH. 3epTTEy oicTeMeci
TYPiHIEri HOTHKENIEp MAapKEeTHHI CalachlHAAFbl MaMaHAapFa, SKOHOMUCTEPIe, JKeKe KOMIAaHMsIIapAbIH,
COHJal-aK MEMJICKETTIK YHbIMAAp MEH AaMy MHCTUTYTTApbIHbIH OKIUIAEpiHEe, COHJali-aK HHBECTOpIapFa
KbI3BIKTBI OOJIAMbI.

Tyiiin ce3ep: neHcayNbIK CaKTay, MEMIIEKETTIK-KEKE MEHIIK 9PINTECTIK, pPEHTT€HOAMATHOCTHKAJIBIK
*kabaeikrap, SWOT-rannay.

I.b. llectynona', E.C. MagusipoBa', A.)K. 3eiinyuinna’
'Bocmouno-Kazaxcmanckuil 20cy0apcmeeHHblil mexHU4ecKutl YHUGepCumenn
um. /1. Cepuxbaesa, Ycmo-Kamenoeopck, Kazaxcman
?Vuusepcumem [llaxapuma, Cemei, Kazaxcman

Crparernyeckue HanpaBJeHHUs] Pa3BUTHS PbIHKA NOCTABIIHMKOB
PEeHTTeHOIHATHOCTHYECKOr0 00opynoBanus Bocrounoro Ka3zaxcrana

AnHoTtauus. Kazaxcran BCTynui Ha MyTh, IJIe B3aMMOBBITOAHOE COTPYAHHYECTBO TOCYIApCTBa
M YacTHOTO CEKTOpa JOJDKHO MNPHUBECTH K YCIEIIHOMY BBIIOJIHEHHIO OOIIECTBEHHO 3HAYMMBbIX
MPOEKTOB B OTpacisiX, TPAJULHMOHHO OTHOCSIIMXCS K cepe OTBETCTBEHHOCTH IOCYNapCTBa, BKIIOYAS,
B TOM YHCIE 37paBooxpaHeHue. Ka3zaXCTaHCKUI PBIHOK PEHTICHOAMArHOCTHYECKOTO 000pYyZOBaHUS
SBJISIETCSl AOCTATOYHO OOJBIIMM M AMHAMHYHBIM. HO, HECMOTps Ha MEPCIEKTUBHOCTb €r0 Pa3BUTHS,
OCHOBHOH NpO0JIeMOi BBICTYNAeT TOT ()akT, YTO B HEKOTOPBIX CETMEHTaX (KOMIIBIOTEpHBIE TOMOTrpadHhl,
aHruorpadsl M T.JI.) Ka3aXCTAaHCKUE KOMIIAHUHU-TIPOM3BOAMTENN MOJHOCTHIO OTCYTCTBYIOT. Hachienne
pBIHKa TPOHUCXOAWUT 3a CYET MOCTAaBOK HeoOxoauMoro oOopynoBaHUs H3-3a pyOexka. B kauectse
MCCIIeI0BAaTEIbCKON 3a/1aul aBTOpaMy OblIa OIpeeeHa MOMbITKA OLEHUTh CTPATerHYeCKUEe OPUEHTHPHI
PBIHKA MTOCTABLIMKOB PEHTICHOANATHOCTUYECKOTO 000pynoBaHus Kommnanuii Boctouno-Kasaxcranckoro
peruona. OCHOBHOE cofepKaHUe UCCIIEIOBAHMUs COCTABIISIET aHAIN3 cpeabl pu nomoiu meroga SWOT-
aHanu3a. Ha ocHoOBe mpezacTaBiieHHON METOAMKHM ONKMCaH KpYyr NpoOjieM pa3BUTHs JAHHOH OTpaciH,
ompeneneHbl MyTH HMX pas3pelleHus. B 3akiioueHHM NpeacTaBiICHbl CTPAaTeTHYECKUe HarpaBiIeHUs
KPaTKOCPOUYHOTO U JIOJTOCPOYHOTO Pa3BUTHSA AJISl KOMIAHWH, pabOTAOIMX Ha PHIHKE IOCTABIIUKOB
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G.B. Pestunova, E.S. Madiyarova, A.Zh. Zeynullina

PEHTI€HOANATHOCTUYECKOT0 000py10BaHMsL. Pe3ynbTarsl B BHIE METOJUKH HCCIICAOBAHUS OyAy T MHTEPECHBI
CHELUAINCTaM B 00J1aCTH MapKeTHHIa, SKOHOMUCTaM, MIPEACTABUTEISIM KaK YacTHBIX KOMIIAaHUH, TaK U
TOCYAAPCTBEHHBIX OPraHNU3aLNN U MHCTUTYTOB Pa3BUTHSL, & TaKXKe HHBECTOPOB.

KiroueBbie cJI0Ba: 3IpaBOOXpaHEHHE, rOCyAapCTBEHHO-YaCTHOE MapTHEPCTBO,
peHTreHoanarnocruiyeckoe odopynosanue, SWOT-ananus.
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HNHHOBaLIMOHHBIE METOAbI YupaBjieHuss Ka4e€CTBOM N'OCTUHUYIHLIX YCJIYyI

AHHOTauus. B pesynbrare mpoBeIeHHOTO aHaIN3a METOJ0B YIPABICHHUS KaYeCTBOM T'OCTUHHYHBIX
ycayr ObIT MPOaHATU3UPOBAH MHHOBALMOHHBIA METOZA «IIECTb CUTM». VHHOBAaMOHHOCTH METOAA
3aKJIIOYAeTCs B TOM, YTO OH IPEACTaBISAET COO0M CHMOMO3 € OJJHOI CTOPOHBI ONPENENIEHHOr0 CTaHAapTa
KauecTBa, C APYTOH CTOPOHBI TO3BOJISIET TOCTUHULIE C MUHUMAJIbHBIMH 3aTPaTaMu YIy4IIUTh KaueCTBEHHBIE
napameTpsl. Llenb naHHOW CTaThW MPOBECTH aHAJIN3 MHHOBALIMOHHONW METOIMKH OLIGHKH MEHEIXKMEHTa
KauecTBa «UIECTh CUIM» U NPHUMEHUTHb €€ K AEATENIbHOCTH TOCTHHHUL. Pe3ynprarsl HccienoBaHus
MOKAa3aJM, YTO OCHOBOM METONOJIOIMH WHHOBALIMOHHOTO METOMA «IIECTh CHTM» SIBISETCSI B3aUMOCBSI3b
TPEXOCHOBHBIX HAIlPaBJICHUI: yNpaBieHHE NPEIOCTABICHUEM YCIYI, COBEPILECHCTBOBAHHEM KayecTBa
YCIIYT U MPOEKTUPOBAHHUE HOBBIX YCIIYT. MeTOMKa TaKXKe OTIIMYAETCsl CHCTEMHOCTBIO, UTO MPOSIBIISICTCS B
MOCJIe0BATEIBHOCTH MPOLIECCOPHOTO MO3TAITHOTO NPUMEHEHHS Pa3HOIUIAHOBBIX JEHCTBUI, HAalleIEHHbBIX
Ha ¢opMmupoBaHue Hanbonee >PPEKTUBHON MOAETM KauecTBa. DTalbl OLEHKUM CHCTEMBbl YNPAaBICHUS
KaueCTBOM JIOTMYECKH BBICTPOEHBI M 00ECIEUMBAIOT MOCIEAOBATEIbHOCTh CIIEAYIOIIUX HarpaBiICHUI:
ucnoip3yercs crmocod DMAIC, koTopelid aganTUpoBaH MOl TOCTHHUYHBIA OM3HEC W CTPYKTYPHPOBAH C
YYETOM ero ocodeHHocTel. JJaHHbBII METOol HEe TOJIBKO 00ecTIeunBaeT IIaHUPOBAaHUE, aHAIN3, KOHTPOJIb U
yIpaBieHHE KaYeCTBOM FOCTHHUYHBIX YCIIYT, HO M BO3MOKHOCTh MUHUMHU3UPOBATH HEOCTATKU U 1e(heKThI
IpY TIPEIOCTABICHUH YCIYT B TOCTHHHUIIE.

KiioueBble cj10Ba: MHHOBAIIMOHHBIE METOABI, KAau€CTBO, YIPABICHHE, MOJEIH, TOCTHHHYHBIE
YCIIYTH, IIECTh CUTM, YIPaBJICHHE.

DOI: https://doi.org/10.32523/2079-620X-2020-2-99-107

1. Hesb: aHanu3 aaropuTMa HHHOBALTMOHHOTO METO/IAa «ILIECTh CUTM» M aJlanTallus ero K
cnenrdrke TOCTHHUYHOTO OU3HECA C YIETOM OCOOEHHOCTEN M MPUHIUIOB ()YHKIIMOHUPOBAHMUSL.

2. BBenenme. [loreHnMan MoBBIIEHNs KAauyeCTBA B TOCTMHUYHOM OH3HECE MOXKET OBITh
OIpeJieNieH M ONTUMAJBHO HCIOJIB30BaH, B TOM CIIyyae, €ClId OTelb MOCTOSHHO OLIEHHBAeT
ypoBeHb KadecTBa. IIpu olleHKe KadecTBa TOCTMHHUYHBIX YCIYT LEJI€COO0pa3HO YUYHUTHIBATH
CTENEHb COOTBETCTBUS JAHHBIX 3JIEMEHTOB pa3pabOTaHHBIM CTaHAApPTa JIMOO MOTPEOHOCTIM
KJIMEHTOB.

3a1auu UCCIEI0BaHUS:

- IPOaHAIU3UPOBATh MOAXO/IbI K NHHOBALIMOHHOW METOJIMKE IIECTh CUTMY;

- OMHCAaTh AJTOPUTM IPUMEHEHUS METOUKH;

- AJIANITUPOBATh METOJUKY «ILIECTh CUTM» K CIelM(pHUKe TOCTUHUYHOTO OM3HEeca.

B roctuanuHOM OM3HECe Mpolecc yNpaBlIeHUs] KaueCTBOM YCIYT HOCHUT CHelUpUUecKuit
xapakrep 1 JuddepeHIpyeTcs: B 3aBUCUMOCTH OT ()OpMbI OM3HECA U OPTaHU3ALMOHHBIX OCHOB
nestenbHOCTH. EAMHOrO moaxoaa K mpoueccy ynpaBlIeHHs] KadeCTBOM FOCTHHUYHBIX YCIIYT He
MOXeET OBbITh, TaK KakK y Kaxaoi (opMbl €CTb CBOM OCOOEHHOCTH U OIpEeNIEHHbIE MOIXOABI K
o0meMy MeHePKMeHTY. OIHUM M3 MHHOBALIMOHHBIX METO/IOB YIPABIECHUS KaUeCTBOM SIBIISETCS
METOJl «IIeCTh CUIM». YHUKAJIbHOCTBIO YKa3aHHOTO METOZA SIBISETCS TO, YTO OH HE TOJBKO
npezacTaBisieT co00M MeXayHapoIHbIN CTaHIapT KayecTBa, HO M peayin3yeT 3HauuMble 3aJa4uM
KOMIIAHUM OJHOBPEMEHHO NpHU YIyUIIEHHUH Ka4eCTBEHHBIX XapaKTEPUCTUK NMPH MHUHUMHU3ALUU
3aTpar.

3. IlpoBeneHHble uccaeI0BaHUsl. B Merone «mecTb cUrM» yaemnseTcs 3HaYUTeIbHOE
BHUMaHUe 6e3/1e(heKTHOMY TPOU3BOJICTBY TOBAPOB WM yCIyT. OCHOBONOJIOKHUKOM MeTo/la Oblia
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xomnanus Motorolas 1986 roay, B fanpHeiem fopadotana v cTpykryprponana Jxexkom Yamu[1].
Ecnu ponoHauanbHUKM TEOPUH MPUBSI3BIBAIM JaHHBIA METOJ K IPOU3BOJICTBEHHBIM IIpOLIEccaM,
TO aMEpUKaHCKHE TEOPETUKU B CBOMX TPYIaX OTMETHJIU, YTO JaHHbIM METO/I IPUMEHUM B cdepe
YCIIYT U B 3TUX YCJIOBUSIX METOJ HECKOJIBKO MOJIEIUPYETCS C Y4ETOM 0COOCHHOCTEH Cephl yCIIyT.
CoracHO UX MOJXOAA, HY’KHO YUYHUTBHIBATh HE TOJBKO AE(EKThI MPOU3BOJICTBA, HO U AIIEMEHTHI
HMOLMOHAIBHOM COCTaBIIAIOIIEH, KOTOpPBIE OTpa)katoTcsd B TAaKUX IOKA3aTelsX, KaK CTENeHb
YAOBJIETBOPEHHOCTH KJIMEHTOB U nepcoHana [2]. KoMruiekcHOCTh moxo/1a MeToia 00ecreunBaeT
NOHUMAaHME TOT0, KaK yITy4IIUTh KaueCTBAa C MUHUMAaJIbHBIMH (DUHAHCOBBIMU U3AEPIKKAMHU.

4. MetonoJorus. Jljii OLEHKHM CHUCTEMBbl YIpPABICHHUS MCIIOJIb30BAH TEOPETUUECKHNA
Marepuas HPUMEHSUIUCh METOJ TPYHIHUPOBOK, PAHXKHPOBAHUS, KAOMHETHBIE HCCIIEAOBAHMS C
UCTIOJIb30BaHUEM BTOPUYHOM mHpopmanuu. MHpopMarmonnyo 6a3y uccieqoBaHus COCTABUIH
MoOHOTrpaduu, ydeOHUKH, CTATbU B CIIELUAIN3UPOBAHHBIX KypHaIaX.

S. OcHoBHasg 4YacTb. [OCTUHMYHBIA OM3HEC B HACTOsIEe BpeMs SIBISIETCA OJHUM U3
NEePCHEKTUBHBIX HAMIPABICHUNA 1 TO3TOMY 3HAUUMBIM SIBJISICTCSI IPOLIECC YIIPABICHHSI KaU€CTBOM.
B Tabnuue 1 npeacrasieHa auHamuka pocta roctunull B Kasaxcrane.

Tabmuna 1
JAunamuka pocra Mect pasmennenns 3a 2009-2019rr[3]

Pernonsl 2009 (2010 |2011 ([2012 |2013 |2014 |2015 2016 (2017 |2018 |2019

PecnyOnuka | 1235 |1494 1642 |1526]|1678(2 2 275412 3322 |3484
Kazaxcran 056 338 987

r.Hyp-|107 120 [134 140 (141 (160 [160 |194 |218 |213 [208
Cynran

L. AMaTbl 107 115 | 127 91 90 122 (135 160 |184 |286 |346

Kak BHIHO M3 MpEICTAaBICHHBIX JAHHBIX POCT YMCIAa FOCTUHHI 3a nocieanue 10 jer B
Ka3axcrane cocraBui 1outu B Tpu pasa, B roponae Hyp-Cynrane nouru B 2 pasa, a B ropoze
Anmartsl Oosee, ueM B Tpu pasa. /laHHbIe OKa3aTeNn CBUJACTEILCTBYET O TOM, YTO B YCIIOBHSAX
YCUJICHUSI KOHKYPEHIIMH SIBJISIFOTCS BaXKHBIM BOIPOCHI YIIPABICHHUS Kaue€CTBOM B TOCTUHUIIAX.

OnHoli W3 anbTEepPHATHBHBIX METOJMK OLEHKM KayecTBa TOCTHHUYHBIX YCIYT SIBIISETCS
METOJI KBAJIMMETPHH, CYTh KOTOPOTO 3aKJIIOYAETCS B TOM, YTO MCIIOJIb3yeTCs KOMOMHUPOBAHHBII
croco0, 00bEeAMHSAIOLINH ¢ OTHON CTOPOHBI PE3YJIBTATHI ONIPOCa MOTPEOUTENEH, C APYTOi CTOPOHBI
peasibHasi OLleHKa Haluuue 000opynoBaHus U cepBHca. JlaHHBIA METOA SIBISETCS 000OIIEHHBIM 1
MeHee HPPEKTUBHBIM, YEM METOJI KIIECTh CUTM.

Meroauka MIeCTh CUIM MPEJCTABISAET COOON aJrOPUTM CHCTEMHO-IIPOIIECCHOTO MOAXO0/a,
KOTOPBIN OOBEANHSIOTCS B TPU COCTABJISIONINE, TAKME KaK COBEPLICHCTBOBAHUE KauyeCTBA YCIIYT,
YIPaBJIEHUS NPOLIECCOM IPENOCTABIECHUS YCIYT, IPOEKTUPOBAHUE HOBBIX YCIYT (PUCYHOK 1).

CoBeplIeHCTBOBaHUE
KayecTBa yCIyT

OCHOBBI
METOL0JIOTUuHU 6
CUTM

YnpaBienue
ycayramu

ITpoexTupoBaHue
HOBBIX YCIIyT

Pucynox 1. OCHOBBI METOIONIOTHH «6 CHTM» B cepe YCIryT
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NHHOBaLIMOHHBIE METOABI yYHpaBjJdeHUusi Ka4eCTBOM IN'OCTUHHYHBIX YyCJIAYyr

MHHOBaLIMOHHOCTh METOJOJIOTUU «6 CHIM» XapaKTEpU3YeTCs TEM, YTO OHA BKIIIOYACT
TPU HECOBMECTHUMBIE, HO HEOOXOIUMBIE COCTABIIAIONINE: YIpPaBICHUE U3MEHEHUsIMU B cdepe
YCIIyT, BHEIDEHUE MHHOBALMI U COBEPIIEHCTBOBAHUE TEXHOJIOTMYECKUX MTPOLIECCOB. YKA3aHHBIE
HaIpaBICHUS YJIy4dlIalOTCsl U B KOHEUHOM HWTOIE HAlEJIEHbl HA COBEPIICHCTBOBAaHME KaueCTBA
NPEAO0CTaBIAEMBIX YCIyT. MeTon «6 curM» Mpeskie BCero, HalelleH Ha co3jaHue 6e31e(eKTHOro
IPOM3BOJCTBA TOBApOB MU yciyr. Jlias rocTMHWYHOro Ou3Heca K AedeKkraM MOXHO OTHECTH
HEJI0YeThl M 3aMEYaHUs CO CTOPOHBI IOTpeduTesel, KOTOphle MOITY4YEeHbl B IpOLEcce HX
oOcnyxuBaHus. s peanu3alMy yKa3aHHOTO METO/a B TOCTMHHUIAX BECh Ipoliecc MO JaHHOM
METOAMKHU MOXHO Pa3leIUTh Ha 5 OTaIoOB:

1. BbIIBUTH NPUOPUTETHBIE HANpPABICHUS DPA3BUTUS KAuECTBEHHBIX XapaKTEPUCTHK
TOCTHHMIIBI, UCTIONIB3YsI CIOCOOBI MICHTU()UKALIUH.

2. I3MepuTh NpUOPUTETHBIE XapaKTEPUCTUKH [TAPAMETPOB KaueCTBa.

3. IlpoBectu aHanu3 GakTOpOB, KOTOPHIE BIMAIOT HA KAU€CTBO FOCTUHUYHBIX YCITYT.

4. BHecTu KOPPEKTUPOBKHU B MPOIECCHI, 0OECIeUnBalOIIie KauyeCTBO MPEJOCTaBISIEMbIX
YCIIYT.

5. KoHTponupoBars npouecc KauecTBa MpeloCTaBICHNs YCIIyT.

Ha ocHOBaHuM pazneneHus npouecca NpeaoCcTaBIeHusl TOCTUHUYHBIX YCIIYT HA OTAEIbHBIE
HOATNpPOLECCHl, OblIa olpe/eneHa odImas cxema NPUMEHEHHUs METOJUKHN «6 CUTM» B TOCTHHHULIE.
B nenom, ans peanuzanum ykazaHHOM Mozaenu, ucnomnb3yercs cnocod DMAIC (nepBbie OyKBbI OT
anrumiickux cioB — Define, Measure, Analyze, Improve, Control)[4]:

[TepBbiiif sTan B coorBercTBHE cO crnocoboM DMAIC ssnsercs Define. Define —
IIEPBOHAYAJIbHO CO3JACTCsl KOMaHAa B BUJE Pe3EpByapa, KOTOpas HAJElIeHA ONPEACICHHBIMU
MOJTHOMOYHMSIMHU M 3aHUMAeTCs peaju3alell NpoeKTa yIpaBlIeHUs KadeCTBOM (PUCYHOK 2).

Taxmuueckue acnexkmult ynpaejieHusa Ka4ecmeom

MPO0OJIEMBI KadecTBa

f Y
Cdopmuposats PexoMeHIaImu mo
KoMat/ty > | ycrpanennio

. v

|
N\
MNocTaHoBKa (
I'paduk BeITONTHEHUS Onpenenurs
poeKTa HEOOXO0IMMBbIC
~ pecypchl
J
|
CoopmynupoBath u 4 ~\
CTPYKTYPHUPOBATh =p{ OnpenenuThb
COCTABJISFOIIIUE

npo0Jiem, BIUSIONINE
Ha yJIOBJICTBOPEHHOCTh
rocrei

'\

Pa3p8_60TaTB IJIaH IPOCKTAa AJId BBISABJICHUS

J

HECOOTBETCTBUN

&[

Pucynok 2. Anroputm nporecca Define (moctanoBka npo6iaembl) B TOCTHHUYHOM Ou3HEce
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OcHOBHasi 1LeJb JAQHHOTO 3Tama IOCTaHOBKA 3aJjadM, KOTOpbIE aJalnTHPOBaHBI MO
JeSITeIbHOCTh TOCTUHULIBL. J[J1s51 OLIeHKH CUCTEeMBI yIIpaBlIeH!s KaueCTBOM FOCTHHHIL HEOOXOMMO
OIpeJIeNIUTh IT0Ka3aTeIn u3MepeHus. Measure (M3MepeHus ) — Ce Iy oL 3Tarl, KOTia IPOBOIUTCS
OLIEHKA U aHalu3 COOpaHHBIX MAHHBIX MO KAa4€CTBEHHBIM XapaKTEPUCTUKAM O MPUYMHAX
MOJTYYECHHBIX OTKJIOHEHHH IO OIpelesieHHbIM MapaMeTpaM KaueCTBEHHBIX XapakTepHCTUK. B
TOXE BpeMs ONPENeNAI0TCs TapaMeTphl KaueCTBEHHbBIX XapaKTEPUCTUK TOCTHHUIIBL.

JUis  naHHOrO S3Tama BaXHO OMNPEAENTUTH IOCIEN0BaTeIbHOCTh Mpollecca, U Kakue
KAQueCTBEHHbIE TapaMeTpbl 3HaYMMbl U H3MepuMbl. C 3TOH LENbI0 PAacCMOTPUM IPOLECC
00CITy’)KUBaHMsI TOCTEH U BBIIBUM 3HAYMMbIE KaueCTBEHHbIE TapaMeTpPhbl U BO3MOXKHbIE BAPUAHTHI
OTKJIOHEHUH.

OIHOBPEMEHHO BBISBISIOTCS KOHTPOJIUPYEMbIE MPOLECCHl JUIsl TOHUMAHUS TOTO, KaK UX
MOXHO KOPPEKTHPOBaTh U COBEPIICHCTBOBaTh. Briocnenctsun GopMupyroTcs nepBoHadaIbHbIE
CTaHJapTHbIE TpeOOBaHMUA K OOCIYXHBAHUIO KIMEHTOB, KOTOPbIE MOJOXXUTEIbHO BIMSIOT Ha
IpoIlecc KauecTBa NPEAOCTABIAEMBIX YCIYT. AJanTUpyeM Ipolecc U3MepeHHs K TOCTUHUYHOMY
CeKTopy (pUCYHOK 3).

bponunpoBanne
P T S S s s s s s s s s e

I Bo3MOXHBIE OTKIIOHEHHUS: |

I 1. C6oli B marax npues3qa u oThe3/1a I

I 2. Cuctema OpOHUPOBAHMS HE CBOSBPEMCEHHO I

| mpemocTaBisieT HH(POPMAITHIO

I 3. OBepOykuHT — OpOHHUpPOBaHHWE Ha OJHO
MECTO JIBYX I'OCTE€H

L JIOIOIHUTENBHEBIE YCITYTH [ [Tpuem u opopmieHue rocreit ]

Bo3MOXHbBIE OTKIIOHEHUS: Bo3MoxHbBIE OTKIIOHCHUS

1. OrcyrcTBHE pazHooOpa3us 1. He CBOEBPEMEHHOE odopmieHue
JIOTIOJIHUTENBHBIX yCIIyT JIOKYMEHTOB U PETUCTPALIUS TOCTS
2. Bricokuii YPOBEHb LIeH Ha 2. He BexxJIMBBIN U TAKTUYHBIN NepCOHA

JIOTIOJTHUTEIIBHBIE YCITYyTH 3. He cBoeBpeMeHHasi MOATOTOBKA pacueTa
3. He coOTBETCTBYIOT OKHAAHUIO IIEJIEBBIX rocTeu

CEerMEHTOB 4. OmuOKHu B JOKYMEHTAaxX

R S

VYenyru nutanus [ OOcIy)KUBaHHE TOCTEH MPU MPOKUBAHIH J
|
|

BO3MOMHble OTK/IOHEHMUS: |
Bo3MoHbBIE OTKIIOHEHHS:
1. He BKycHOe ©W HE KadeCTBEHHOE
1. He Bceraga cBOEBpEMEHHO U KaYECTBEHHO

MUTaHNe I [
2. Her pasHOOOpasusi mpeajaracMbIX
6o 2.He CBOEBpEMEHHOE  MPEIOCTABJICHHE

I arpubyros Homepa
3. Huskast ckopocThs 00CTy>KUBaHUS I TPHOYT P
I | 3.He npusitHbIE 3anaX4 B HOMEPE

i — e o o o o o e e e e e e e e e e -

I I
I I
I I
[ | I MPOBOIUTCS yOOpa HOMEPOB U XOJIJIOB I
I I
I I

PI/IcyHOK 3. ]_[I/IKJ'I TOCTHHHUYHOI'O O6CJ'Iy>KI/IBaHI/I$I 1 BO3MOXXHBIC OTKIIOHCHU A
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NHHOBaLIMOHHBIE METOABI yYHnpaBjJdeHUusi Ka4ueCTBOM IN'OCTUHHYHBIX yCJIAYyr

[IpencraBieHHbIN Ha pUCYHKE 3 ITUKIT OOCTYKHUBAHHSI M BBISIBIIEHHBIE BOBMOXKHBIE BAPUAHTHI
OTKJIOHEHHsSI M TPOONIEMbI >KENaTeNbHO CTaHIAPTU3UPOBATh W MPEACTaBUTh MO KaXIOMY
HAIIPABJICHUIO OIPEETICHHBIN IIJIaH JECHCTBUN.

MopenupoBaTh Iporecc 00CTyKUBAHUS ITPENONAraeTCs C TOMOIIBI0 KOHTPOJISI OTKIIOHEHU N
OT KaueCTBEHHBIX XapaKTEPUCTUK, MPU ITOM PACCUUTHIBAETCS CTOMMOCTh HCIPABICHUM
OTKJIOHEHMUH.

B uenom, Bce mpenioxKeHHbIE MEPONPUATHS U PEKOMEHIAIUU HOCSIT MHTETPUPOBAHHBIN
Xapaktep, ¥ cOOW OZHOTO M3 MapaMeTpOB MOKET OTPULIATEIbHO OTPA3UThCS Ha KauecTBE
MPEIOCTABISIEMBIX YCIIYT.

CTOpPOHHUKM MHTETPUPOBAHHOM CHUCTEMBl MEHEKMEHTAa KaueCTBa OCHOBHOM yIOp
JIeatoT Ha CBsI3b KaueCTBa CO CTpareruer u ueinsamu oteneu [S]. OnHako mo-HaleMy MHEHHIO
MPOILECC YIPaBICHUs KaueCTBOM MHOTOTPAHHBIN, MOATOMY JOJKHA OBITh MHTErpalus KaxJI0To
U3 paccMaTpUBaeMbIX OJOKOB, YTO B IIEJIOM JaeT cuHepreTnueckuii s¢pdexr. HeBo3zMoxkHO
chopmupoBath 3PGEKTUBHYIO CHUCTEMY YIpPaBIEHUS KaueCTBOM, €CIIM TOCTHHHUIA HEe Oyaer
paboTarh Kak eQUHBI MEXaHH3M C OJHOM CTOPOHBI U OBITH THOKOW C JIPyroil CTOpOHBI. 3agaya
MEHEKMEHTAa KauyeCTBA ONPEACIIUTh ONTUMAJIBHOE COUETAaHUE CTAaHIAPTOB C BO3MOKHOCTBIO UX
PErylIMpOBaHUs B OTAEIbHBIX MHIUBUAYAJIbHBIX CIy4YasX C yUETOM 3alpOCOB FOCTEM.

Onpenenenne npoOIEeMHOro TMONsi B Mpolecce OOCIyKUBaHUA TOCTe M OBICTpOe
pearupoBaHUe U KOPPEKTUPOBKH MO3BOJIAT YAYUIIUTh MOKA3ATEIU ACSITEIbHOCTH.

Metonuueckoe odopmiieHHE TMPENIOKEHHBIX PEKOMEHIAIUN W BUAOB JEATEIbHOCTU
MO3BOJIUT B IIEJIOM C(POPMHUPOBATH CUCTEMY MEHEIKMEHTA KaueCTBA OTEJsl.

Crnenytomuii aTam B MeToiuke «6 curm» - Analyze. Ilens manHoro mpoiecca — BBISIBICHUE
Y aHaJIW3 MMPUYUH OTKJIOHEHHS 10 pa3padOTaHHBIM KaY€CTBEHHBIM XapaKTepucTukam [6].

B nenom anroputm peanuzainuu 3tana Analyze mo meTonuke «6 CUTM» MPEICTaBIICH B
Tabmuue 1.

Tabmuna 1.
AJiropuTm peajim3anum 3tana Analyze nmo meroguke «6 curm»
Orarnel peanu3anuu | Bo3moxHbIE NelcTBUS KoHTposbpHbIE NTOKa3aTENN
Analyze ------- OLICHKA BO3MOKHbIX OTKJIOHEHHH B Npoluecce ynpasjieHHs Ka4eCTBOM
Brrsasiienue npuunH | Pazpabotka cranmaproB u | PeanbHble [oKa3areiau
OTKJIOHEHHUS IIPUHIUIIOB YIIPABJICHUS | 3HAUCHUsI OTKIIOHECHUHN
MEHEKMEHTA KaueCTBa
Br16op ontuManbHol | MccnenoBanue 3anpocoB  u | CTeneHb ynOBIETBOPEHHOCTU
JIEKOMIIO3UIINH Kaue€CTBEHHBIX | TOTpeOHOCTEH rocrei KJIUEHTOB
XapaKTEPUCTUK
Improve -coBepieHcTBOBaHuE | Onpenenenue crenienu | Pazpaborannas cucreMa
BIMSHUAS IIEPEMEHHBIX  Ha [ [I0Ka3aTeJIed  KaueCTBEHHBIX
Ka4eCTBO IIPEIOCTABIISAEMBIX | XaPAKTEPUCTUK
yCIIyT
[Tunornas peanusanus | OnpeneneHue Toro, HaCKoJIbKo | OeHKa pa3zpaboTaHHBIX
IIPOEKTOB 3G PEKTHBHBI BHECEHHBIE | [TIOKa3aTesIel KauecTBa
KOPPEKTHUBBI

Urto0b1 3G (EeKTUBHO peain30BaTh MPOIECC YIPABICHUS Ka4eCTBOM ITPOBOIUTCS aHAIU3
MPUYMH BO3HUKHOBCHHSI OTKJIOHCHHH OT Pa3pa0OTaHHBIX CTAHIAPTOB M TMPABWJI KauecTBa H
OTIPE/ICTISIIOTCS CIMOCOOBI YCTPAaHEHHWs BBISBICHHBIX MpoOiieM. [logOupaeTrcs onTuManbHAS
JEKOMITO3UINST Ka4eCTBEHHBIX XapaKTEPUCTHK COOTBETCTBYIOMIAS OXHUIAHHUSIM TOCTEH "
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c(OpMHPOBAHHON MOJIUTUKHU YIIPABICHHS KAU€CTBOM.

Jna peanuzanuy JaHHOTO dTarna MCHONb3YIOTCS CTAaTUYECKUE METOIbI, KOTOPBIE TO XK€
MOCTPOEHBI Ha (PYHKIIMOHAIBHOM 3aBUCUMOCTH U MO3BOJISIIOT ONPENIEIUTh B KAKOM HalpaBIeHUH
HEOOXOMMO YIyulllaTh U COBEPLICHCTBOBATH YCIYTd WIM KauyeCTBEHHBIE XapaKTEPUCTHUKU.
MexaHu3M ycTpaHEHUs BbISIBICHHBIX HEJOCTAaTKOB U I€()EKTOB HA JAHHOM Talle peau3yeTcs C
nomolisio Improve (coBepiieHcTBOBaHUE) [7].

Ocob6oe BHMMaHue B Mozenu «6 curm» omnpeaeneHo mpoueccy Control. Control — 310
nocnenHuii atan B cucteme DMAIC. [s1 Toro, 4To0b! CUCTEMa KOHTPOIIS ObliIa pe3yJabTaTUBHOM,
NIEPBOHAYAJIbHO CTAHJAPTU3UPYIOTCS IPOLECCHI, KOTOPBIE SABJISIOTCS KIIFOYEBBIMUA B TOCTUHUYHOM
OusHece U B OoMbIIel CTENEHH BIUSAIOT Ha Mpoliecc MpeaocTaBieHus kadectsa ycayr. Control
IIpeaIoIaraeT BHEIPEHUE IpoLecca CTaHIapTU3allMY, HAIIPABJICHHOTO Ha YJIy4lIeHHE KaueCcTBa
TOCTUHUYHBIX ycayr. OCHOBHas Lielb — KOPPEKTUPOBKA M COBEPILIEHCTBOBAHUE IpoOIEcca IS
MIOJTHOTO UCKOPEHEHUS BBISABICHHBIX 1e(heKToB. KOHTPOJIb MOXKET OCYIIECTBIATHCS KOMILJIEKCHO,
B c(epe TOCTUHMYHOTO OHM3HEcCa €ero MOXKHO pa3ieiuTh I0 CIEAYIOIIUM HalpaBICHUSIM:
BU3YaJIbHBIN KOHTPOJb, KOHTPOJIb TEXHUUECKUX IOKa3aTeled M KOHTPOJIb padoThl MepcoHasa
(pucyHok 4).

Kontponb B MeTouke «6 curmy»

W

I[I/IaFHOCTI/I‘leCKaH OOCHKAa U ayauT

|
KonTpous aborer | |
. KoHTpoap TexHHUYECKHUX p p
BusyanbHblil KOHTPOJIb: . TniepcoHaa |
1 [oKasareJen: I
1. B
. H3yaJIbHEIE 1. Ormenka U |
| I/IH)Z[I/IKaT}(I)pBI e — 1. Bpibop 3HAYMMBIX 1 I
KOHTPOJIb CTaHIapTOB
| CTAHIAPTOR TEXHAYECKHUX 5 B fap I
N 00CITyKUBaHUS
; 2. Bribop BH3yanbHBIX norasareeh 2 lz/ 0 :
. . TI'mbkocth
| 2. Buenpsats 1
| | OJIEMCHTOB, BIHSIOLINX nepcoHana npu
3¢ peKTHBHBIC . |
| | Ha IOKa3aTenyu KayecTBa NPUHATHH PelIeHHi 1o | |
TEXHUYECKUE MapaMeTPhI
[ 00CITyKUBaHUIO I
| = =
|

OHGHKa 1 MMOCTOAHHOC COBCPIICHCTBOBAHHUC MMPOLECCA YIIPABICHUA
Ka4y€CTBOM

Pucynok 4. Ocobennoctu 3rana Control B MeToguke «6 CUrmy»

B rocTMHMYHOM CEKTOpE OCYIIECTBIEHHE KOHTPOJISI — 3TO IPOLECC, KOTOPBIM ITO3BOJIUT
HE TOJIBKO PEaJIM30BaTh ayJIUT, HO U IIOCTOSHHO COBEPLICHCTBOBATh KAUECTBO IIPEIOCTABIISEMbIX
YCIIYT.

IIpennoxennas cxema DMAIC mnpaBomepHas M INpUMEHMMA JUIsl CYLIECTBYIOLIUX
TOCTUHUYHBIX ycIIyT. [Ipy BHEApEeHNN U TPOEKTUPOBAHUU HOBBIX YCITyT UCIIOJIb3YETCS CIAEAYOLINMI
metonr DMADYV (niepBrie OykBbl ciioB — Define, Match, Analyze, Design, Verify)[8].

Define — cosmaercs koMmaHaa, Kotopas (OPMHUPYET LETH HHHOBAIIMOHHBIX YCIYT C
Y4€TOM 3arpocoB KJIMeHTOB. Co3JaeTcsi KoMaH/Aa MPOEKTa LIECTh CUIM IO IPOEKTHPOBAHUIO
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I/IH]—[OBaHl/IOHHble METO/IbI YIIpaBJ€HUA KAaY€CTBOM NOCTUHUYHBIX YCJOYI

(mepenpoeKTUpOBaHMIO) Tpoliecca.

Match — ocymectBisiercss porecc BbIOOpa KayeCTBEHHBIX XapaKTEPUCTHK, C MOMOIIbIO
KOTOPBIX JJOCTUTAIOTCS MIOCTABJIEHHbBIE LIEITH.

Analyze — pa3pabaTbIBaeTCs IpeABapUTEIbHAS MOJEb YCIYTH C Pa3BEPHYTHIM aHAIU30M
KaueCTBEHHBIX XapaKTEPUCTHK.

Design — netanu3upyrorcs crnenuuKaiy U ONpeaesstoTcs Coco0bl UX pealu3aluu.

Verify —npoBepsieTcs HACKOIbKO KOMIIETEHTHO c(hopMUpOBaHbI pa3paboTaHHbIE TapaMETPHI,
a TaKKe X BHEJIPEHUE U pean3aliysl.

[TocnenHss Moaenb, KOTOpasi Ha3bIBACTCS aKaJeMUUYECKUH LUK «6 CUI'M», Ipe/icTaBIeHa
OoJee paciupeHa v BKIIIOYAET CIIeTyIOIIUe MOCIeA0BaTeIbHbIE TPOLECCHI:

- recognize (0co3Hail);

OIIPEAEIISN;
U3Mepsu;

- AHAIM3UPYH;

- ylly4iiaiu;

- YIIpaBIIAi;

- standardize (cTrangapTU3Upyii;)

- integrate (uHTErpUpYyi)[7].

[Tponienypa npuMeHEHHs METOAMKH TO3BOJIAET ASPPEKTHUBHYIO CHUCTEMY HW3MEPEHUs
YAOBJIETBOPEHHOCTH UJIM HEJOBOJIBCTBA KJIMEHTOB B IPOLIECCE MPEAOCTABIECHUS YCIIYT.

3akiroueHnue.

B nacrosinee BpeMsi MCHOJIB3YeTCsl MHOrooOpa3ue METOZO0B OLEHKH KauecTBa YCIyT, HO
Haun0oJiee NepCIeKTUBHBIMHU SBJISIOTCS HHHOBALMOHHBIE METOIbI, TAKHE KaK METO/] KBATUMETPUU
U «IIECT CUTM.

Merton 1mecTh CUTM MpPEACTABISET COOOH KOMIUIEKCHBIH METON, YYUTHIBAIOIINE
pasHooOpa3Hble (YHKLUUHU NPU yIPaBICHUM KAayeCTBOM YCIYI, HauMHasl OT CO3JaHMs KOMaHbI
JI0 KOHTPOJIS 32 YIIPABICHYECKOM 1€ATEIbHOCTBIO B CUCTEME KaueCcTBa MPEA0CTaBIEMBIX YCIIYT.

HecmoTtpst Ha TO, 4TO EpBOHAYAIBHO OH UCIIOIB30BAJICS B YIIPABICHUECKOM JIEATEIbHOCTH
IPOM3BOJCTBEHHONW KOMIAHMM. [MOKOCTh M aJlanTMBHOCTh METOJA IO3BOJIAET €ro B IOJIHOM
00beMe HCI0b30BaTh B TOCTUHUYHOM OH3HEce.

TakuMm o00pa3zoM, MNpeIoKeHHas aJanTHPOBaHHAs MOJENb «IIECTh CUTM» IO3BOJIUT
OTpeNIeNIUTh TPACKTOPHUIO Pa3BUTHUSI CUCTEMBI YNpaBJIE€HHUs KadeCTBOM B TOCTUHHUYHOM OM3Hece
U TOHATh, KaK YIyYIIUTh CUCTEMY IpenocTasieHus ycayr. Ilpomecc mHTerpauuum MeTOAMK
CJIOKHBI M TOCIIEIOBATENIbHBINA, HO Ul €ro peaju3aliyd BO3MOXKHO NPUMEHEHHE MUIOTHOIO
IPOEKTa, KOTOPBIH 00€CTIEUNT IKCIEPTHYIO OLIEHKY.

BaxHbIM yc0BHEM B METOIMYECKOM IUIAHE SIBJISIETCS MPUBS3KA CHCTEMbl MEHEKMEHTA
KauecTBa K CTpaTeruy TOCTUHUIIE, TIOCTABIEHHBIM LM U 3a/lauyaM, 4TO CO3JaeT YCIOBUS JUIs
3 PeKTUBHOTO ()YHKIIMOHUPOBAHUS U PA3BUTHUS T'OCTHHHUILIBL.
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Anmamor Meneoswcmenm Ynusepcumemi, Animamei, Kazaxcman

KoHnak yil KbI3MeTiHIH HHHOBAIUSUIBIK cana 0ackapy daicrepi

Annarna. KoHak yil KpI3METTEpiHIH camachlH 0OacKapy oIIiCTepiH Taijgay HOTHIKECIHAE aiThl
CUTMAJIBIK MHHOBAIMSIIBIK OJIiC TajJaHIbl. OMICTIH JKaHAIIBULABIFEI - Oyi Oip jkarblHaH, Oenrimi Oip
cama CTaHJapThIHBIH CUMOMO3bI 00Jica, SKIHIII KaFbIHAH, KOHAK YHre camna napameTpiaepiH MUHUMAJIbI
UIBIFBIHAPMEH JKaKcapTyFa MyMKIiHIIK Oepei. Byt MakanaHbIH MaKcaThl - MHHOBAIUSUTBIK «aTIThl CUTMAay
O/IiCHAMACBHIH KOHAK Y KOCIMOPBIHAAPBIHBIH KbI3METiHE OchimMaey. 3epTTey HOTHKENepi HHHOBAIMSIIBIK
«aIITBI CUTMa» JIIICi, 9/IiCHAMACHIHBIH YIII HET13T1 OaFbITTHIH 63apa OailTaHbICHI OOJIBINT TaOBLIATHIH IBIFBIH
KOPCETTI: KbI3MET KOpCeTy/i 0ackapy, KbI3METTEp CAMachlH KaKCapTy KOHE )KaHA KbI3METTEPIi xKo0aay.
OjicreMe, COHbIMEH Karap, THIMII, calajiblK YATiHI KypyFa OarbITTallFaH OpTYpPJi OpeKeTTepAl Ke3eH-
Ke3eHIMEH KOJJaHy TIPOILECiHAe KOpIiHeTiHir xyhenenreHn. Cama MEHEKMEHTI XyheciH Oaraiay
Ke3€H/IEPi JIOTUKAIBIK KYPBUIBIMIAIIFAH JKOHE Keeci OarplITTap/blH Ti30eTiH KamTtaMack3 eteni: DMAIC
9Aici KOJTaHBLTAIBI, OJT KOHAK Yii OM3HEciHe OeliMaenTeH, COHPIMEH KaTap, OHbIH ePEeKIICTIKTEPiH eCKepe
OTBIPBIN KYPBUIBIMJIAIFaH. ByJl ofic KOHAK Yi KbI3METIH JKOCHApiay/bl, Tajaaay/bl, OaKbplIay/Ibl *KOHE
camaHbl OacKapy/apl FaHa eMec, COHBIMEH KaTap KOHAK Yil KbI3BMETTEPIH KOPCeTy/eri KeMIIITKTep MEeH
KEMIIUTIKTEP/Ii a3aiiTyFa MYMKIiHJIIK Oepei.

Tyiiin ce3mep: HHHOBAIUSUIBIK 91ICTEP, cara, 0acKkapy, MOJEIbACD, KOHAK Yi KbI3METI, alIThl CUTMA,
MEHEIKMEHT.

D.M. Sabirov, M.R. Smykova
Anmamer Meneosxcmenm Ynusepcumem, Anmamei, Kazaxcman

Innovative quality management methods of hotel services

Abstract. As a result of the analysis of hotel service quality management methods, the innovative
“Six Sigma” method was analyzed. The innovativeness of the method lies in the fact that it is a symbiosis
of a certain quality standard on the one hand, on the other hand allows the hotel to improve quality
parameters with minimal costs. The aim of this article is to adapt the innovative Six Sigma methodology to
the activities of hotel enterprises. The results of the study showed that the basis of the methodology of the
innovative Six Sigma method is the interconnection of three main directions: management of the provision
of services, improving the quality of services and designing new services. The methodology is also
systematic, which is manifested in the sequence of the processor fased application of diverse actions aimed
at creating the most effective quality model. The stages of the quality management system assessment are
logically structured and provide a sequence of the following directions: the DMAIC approach is used,
which is adapted for the hotel business and structured taking into account its features. This method not only
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NHHOBaLIMOHHBIE METOABI yYupaB/iecHUsI Ka4€CTBOM NOCTUHUYHBIX YCJIYT

provides planning, analysis, control and management of the quality of hotel services, but also the ability to
minimize shortcomings and imperfections in the provision of hotel services.

Keywords: innovative methods, quality, management, models, hotel services, Six Sigma,
management.
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MeToauka panxkupoBanusi peruoHoB Kazaxcrana no ypoBHI0 HHHOBALIMOHHOI
BOCIIPUHMYHMBOCTH PerHOHAJIBLHBIX HHHOBAIIMOHHBIX CHCTEM'

AnHoTtamus. TpaguIHMOHHBIA TONXON K OIEHKE pe3yIbTaTHBHOCTH HAIMOHAJBHBIX U
PETHOHAILHBIX MHHOBAIIMOHHBIX CHCTEM MpEAIoNaraeT, Kak MpaBuiIo, OIEHKY MPSIMBIX PE3yIhTATOB UX
(GYHKIMOHUPOBaHUSA. ABTOpaMHU TIpeUIaraeTcs B JIOMOJNHEHHE K TaKOW OIEHKE HCIOIb30BaTh METOJbI
pacueTa yIeNbHBIX TIOKa3aTelield, WX arperupoBaHus W pamwKupoBaHus. Ha mpumepe permoHanmbHBIX
WHHOBAaIMOHHBIX cucTeM Ka3axcTaHna moka3zaHo, KakuM 00pa3oM JaHHBIE METObI MOTYT OBITh TPAMEHEHHBI.
Pa3paboTanHas aBTOpaMu METOIMKA MCTIONB3YET 7 MPSIMBIX TTOKa3aTeNnel pe3yabTaTHBHOCTH PErHOHAIBHBIX
WHHOBAIlMOHHBIX CHCTEM H 3 JOMOIHUTEIHHBIX MTOKa3aTelsl, HA OCHOBE KOTOPBIX PACCUUTAHBI 7 YISIbHBIX
rapaMeTpoB, 00bETUHEHHBIX B TPYTIITHI «ITaAPaMETPHI TOTEHITHANIAY» 1 «[TapaMeTpPhI pe3yJIbTaTUBHOCTY. [1o
JTAHHBIM JIBYM T'pyIIaM TOKa3arenel pacCUMTHIBAIOTCS YACTHBIE PAHTH, KOTOPBIE B UTOT€ CYMMHUPYIOTCS
B WTOTOBBIE PaHTH PErHMOHAILHBIX WHHOBAIlMOHHBIX cucTeM Kaszaxcrana. B 3akimoueHun aBTOpamMu
JIEJTAt0TCS BBIBOJIBI O CHIIBHBIX M CIa0BIX CTOPOHAX MpeAsiaraéMOi METOANKH.

KaroueBbie c10Ba: MHHOBAIIMOHHAS BOCITPUUMYHBOCTD, PETHOHATILHBIE MHHOBAITMOHHBIE CHUCTEMBI,
METOJI PAaH)KUPOBAHUS, yAeTbHbIC TIOKA3aTeNH MTOTEHIHAIIA, YISIbHbIC TOKa3aTeN! Pe3yIbTaTHBHOCTH.

DOI: https://doi.org/10.32523/2079-620X-2020-2-108-122

BBenenne. ®opmupoBaHHe COBPEMEHHON SKOHOMHKH 3HAHWH MOJHOCTBIO OCHOBAaHO Ha
MIOBCEMECTHOM BHE/IPEHUH HHHOBAIINH, KOTOPBIE CIIOCOOCTBYIOT POCTY KOHKYPEHTOCIOCOOHOCTH,
(OPMHUpPOBAHUIO HOBBIX OTpacieil W TPOU3BOACTB, YJIYYIICHHUIO KauyecTBa YEIOBEYECKOTO
KanuTasa 1, B KOHEYHOM UTOTe, pOCTy GiarococtosiHus odmectna [ 1, 2]. OueHka MHHOBAllMOHHOM
COCTAaBIISIOIIEH YKOHOMUK MHOTOTpaHHa, 0a3upyeTcst Ha IHPOKOM Habope METOAMK, NMEFOIINX
pa3nMYHOE Ha3HaueHHe U oxBaT. Hanbonee u3BecTHhIE U3 HUX:

a) [moGanbubIl MHAEKC KOHKYypeHTocnocoOHoctu (GCI), xoTopslii OGaszupyercs Ha 12
(axropax, pa3IeleHHbIX Ha TPYIIBI B 3aBUCUMOCTH OT CTaJM{ PAa3BUTHA YKOHOMUKHU (IIpUYEM
OIHUM M3 KJTFOYEBBIX (PaKTOPOB SIBISIETCS OJIOK MHHOBALIMI, OCHOBAHHBIN Ha YY€TE TAKUX BayKHBIX
MH/IUKaTOPOB KaK MHCTUTYIIMOHAIBHBIE YCIIOBHS M ITPEAIOCHUTKY ISt ”THHOBALMOHHOTO Pa3BUTHS,
KaueCTBO HUCCIIEI0BATEIbCKUX Opranu3anuii, pacxoasl Ha chepy HUOKP, Bzaumoneiictue Mexy
HayKoW ¥ OM3HECOM, YeJIOBEUECKUI KaluTal HayKH, MaTeHThl) [3];

6) Cucrema nokasatesneil OlleHKM HHHOBAIMOHHOH JeaTenbHoCTH Komucenn eBponeickux
COOOIIeCTB, KOTOPBIM arperupyer WHHOBAIMOHHBIE MapameTpbl Mo Ojokam  (yCIIOBHS,
JeATeNIbHOCTh (UPM, PE3yJbTaThl) M TpymmaM (4eJIOBEYECKHE PEeCypChl, TOCYIapCTBEHHOE
¢unancupoBanue u nojaepkka HWOKP, dacTHble MHBeCTHLMM, B3aUMOAEHCTBHE HAyKH U
Ou3Heca, pe3yIbTaTUBHOCTh, HHHOBAIIMOHHBIN OM3HEC, SKOHOMUYeCcKHi 3 dexT [4];

'Crarbsi MOArOTOBNIEHA B pamkax rpanta Komurtera Haykun MuHHCTepcTBa 00pa3oBaHHs M HayKu PecrnyOnuku
Kazaxcran AP05134987 «l/1HHOBannOHHAs BOCTIPUAMYHBOCTH HAIMOHAIBHBIX YKOHOMHEK cTpadn EADC: cuctemMHbIe

XapaKTCPUCTUKH, OLICHKA, MCXdHN3MbI YIIPABJICHUS»
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B) wmetoponorus «®Ppackaru» (Frascati family) OODCP, Bxmrouaromiass cOOCTBEHHO
PykoBonctBo ®packaru (Frascati Manual) nyst onienku uccnenosanuii, PykoBoactso Ocio (Oslo
Manual) nns ouenkn mHHOBauui U PykoBomctBo KanbGeppa (Canberra Manual) nist oneHku
YeJI0BEUYECKOro KamnuTajia B chepe HayKu U MHHOBAIIHIA, TIPEXkIe Bcero [5].

BONBIIMHCTBO yUYEHBIX WCIIONB3YKOT B CBOMX HCCIICIOBAaHHUAX pPyKoBoacTBa Dpackarw,
MOCKOJIbKY UMEHHO Ha HHX CTPOUTCS COBPEMEHHAsl CTATUCTHKA HAYKU M WHHOBAIIMM, W, KPOME
TOTO, IaHHBIE, COOpAaHHBIE B PAMKaX 3TUX PYKOBOJICTB COMOCTaBUMBI MKy co0oii. B To Bpems
KaK HMCIIOJIb30BaHUE METOMOJIOTHI CIOXKHBIX nHAeKcoB Tuma GCI oueHb Tpynoemko.

Pasnuunble MccaenoBanus, MOCBIIIEHHBIE HCCIEI0BAHNI0O MHHOBAIIMOHHOW aKTHBHOCTH B
paMKax HaIlMOHAJIBHBIX WU PErHOHAIBHBIX HHHOBAIIMOHHBIX CUCTEM, MTOKA3bIBAIOT, YTO aBTOPHI
OCHOBHOE BHUMAHHUE YIIEJISIOT TAKUM METOJaM YKOHOMHUKO-CTaTHCTUYECKOM 00pabOTKU JaHHBIX,
KaK METOJIbI UCCJICIOBAHUS JMHAMUYECKHUX PSIOB, WHACKCHBIA METOJI, METO/IbI KOPPEISIIHOHHO-
pPErpecCUOHHOTO aHau3a (Harpumep, [6, 7]). [Ipu 3Tom popmMupyeTcst CIEKTp BHIXOIHBIX JaHHBIX
NPOBENICHHBIX PACYECTOB, OJM3KUX IO CBOMM XapaKTEPUCTUKAM.

Hamu B 1aHHO# cTaThe MpeaaracTcs He TOJIBKO UCTIONIb30BaTh B IOTIOJIHEHUE K UMEIOIIIUMCS
METOJIaM METOJ] PaH)KUPOBAHHMSI, HO TAKXKE U OOPATHTHCS K UCTIOJIb30BAaHHIO CUCTEMBI YICIIbHBIX,
a He TPSAMBIX MMOKa3aTesei, XapaKTepU3yIOIUX HE CaMU PEe3yJIbTaThl JeSTeIbHOCTH HAYYHBIX U
WHHOBAIIMOHHBIX OpraHn3aluil 1 GUPM, a UX HHHOBAITMOHHYIO BOCIIPUUMYUBOCTD.

[Tox WHHOBAIIMOHHOW BOCHPUUMYHMBOCTHIO HAMHU MOHUMAETCS CIIOCOOHOCTH COIMAILHO-
HKOHOMHUYECKHX CHCTEM BKIIOYaTh B CBOK CTPYKTYpPY M JIEATEIBHOCTH (T.€. BOCHPHUHUMATH)
U3MEHCHUS1, BEI3BAaHHBIC HHHOBAIIMOHHBIM TpoiieccoM [8]. I B 3TOM KOHTEKCTE WHHOBAI[HOHHASI
BOCIIPUMMYHUBOCTB MPEACTABISIET COOOW COBOKYITHOCTB IIEJIOTO Psiia IIEMEHTOB!

- OIIpeJIeNieHNe TIePCIICKTUBHBIC PBIHKOB, OTpacieil, oOjacTedl 3HAHWUH, MO KOTOPHIM
BO3MO)KHO JIOCTHKEHHUE BHICOKOTO YKOHOMHUECKOTO 3 (dekra;

- ompeJiesieHe KOMMEPYECKOTo OTEHIIMAa UCCIICI0OBaHH U pa3paboToK;

- OBEIICCTBIICHUE MW/ W Hay4HBIX pE3yJIbTaTOB B TOBapax, yciyrax u padorax
WHHOBAIIMOHHBIX (HUPM;

- peanu3aiys WHHOBAIIMOHHOHN MPOAYKIINY;

- OLICHKA, B KOHEYHOM HTOTE, BO3MOKHOCTEH DPa3BUTHS CO3IaHHOTO WHHOBAIIMOHHOTO
ousneca [9-11].

CoOTBETCTBEHHO, OIIEHKAa WMHHOBAI[MOHHOM  BOCIPUUMYMBOCTH  KaK  CJIOXHOTO
HKOHOMHUYECKOTO SIBJICHUS JOJDKHA OCYIIECTBISITHCS HE Yepe3 MPOCTON HaOOp IKOHOMHUYECKHUX
MoKa3areliei, a Ha OCHOBE MHOTOYPOBHEBOT'O aHAJIN3a C IPUMEHEHUEM Pa3IMYHBIX METOJIOB.

TakuMm  00pa3oM, MeJbI0 WCCICAOBAaHHMS BBICTYNIACT OICHKA WHHOBAI[MOHHOMN
BOCIIPUMMYUBOCTH PETMOHATIBHBIX HHHOBAIIMOHHBIX cUCTeM KazaxcTaHa u MX paH)KUPOBAHHE B
COOTBETCTBUU C IOCTUTHYTHIMU YPOBHSIMH Pa3BUTHS. 3a1a4aMH UCCIIEOBAHUS B COOTBETCTBUU C
MOCTaBJICHHOM 1EJIbIO BBICTYIINIIH:

- OTIpeJIeNICHNE MPSIMBIX IOKa3areiel, KOTOpble OyIyT IOJOXKEHbI B OCHOBY OIICHKH
WHHOBAI[MOHHON BOCIIPHUMYHBOCTH PETUOHATBHBIX MHHOBAIIMOHHBIX cucTeM KasaxcraHa,

- pa3paboTKa cuCTeMbI TpaHC(HOPMAIIUU U TPYIITUPOBKU ITHX MOKa3aTeyiel U MPOBEICHUE
pacyeToB B COOTBETCTBUHU C HUMH,

- BBISIBJICHHE OCHOBHBIX IMPOOJIEM pPErHOHAIBHBIX WHHOBAI[MOHHBIX CHCTEM CTPaHBI M
OTIpEJICIICHUE TOIX0JI0B K UX PEIICHHIO.

Metoabl uccaenoBanusi. s aHanw3a W OINCHKM MBI CTPYIIIMPOBAIM TOKa3aTeln
NESITETTHHOCTH CYOBEKTOB PErHOHAILHBIX MHHOBAIIMOHHBIX CHCTEM B 2 O110ka: Oiiok «Ilokaszarenn
noTeHmuaza» u 0ok «Ilokazarenu pe3yabTaTHBHOCTH.

K gucity nokasaresneit moTeHIMaza HaMyu OTHECEHBI CIISTYIOIINE TapaMeTphI (31eCh U aiee
B 9TOM naparpade BCe MHIMKATOPHI ITOKA3aHbI TaK, KAK OHU UCTIOJIB3YIOTCS B CHCTEME CTATUCTHKH
Pecmy6muku Kazaxcran):
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MeTtoanka PAHKMPOBAHUA PETrUOHOB Ka3zaxcrana mo YPOBHIO WHHOBAIIUOHHOM
BOCIIPUUMYHMBOCTH PETUOHAJBbHBIX UHHOBAIITUOHHBIX CUCTEM

KOJTMYECTBO OPTaHMU3AIIH, BEITOIHSIIONINX UCCIIEIOBAaHUS U pa3padOTKH, €1l.;
YHCIEHHOCTh pabOTHHKOB, 3aHATHIX HUOKP, uen.;

BHyTpeHHue 3arparel Ha HUOKP, muH. TeHre;

3arpaThl HAa MPOAYKTOBBIE U MPOLIECCHBIE NHHOBALIUH, MJTH. TEHTE.

K rpynmne nokasareneil pe3yabTaTUBHOCTH HAMU OTHECEHBI CIEAYIOIINE TapaMeTphI:

- UHHOBAIIMOHHAS aKTUBHOCTH (TIPOIYKTOBBIE U MPOIIECCHBIE HHHOBAIUN), %0;

- KOJIMYECTBO OpraHU3aIuii, CO3IaBIINX U UCTOIb3YIOMIUX HOBbIE TEXHOJIOTHU U OOBEKTHI
TEXHUKH, €]1.;

- 00beM peanr30BaHHON MHHOBAIIMOHHOM MPOIYKIIUH, MITH. TEHTE.

OpnHako, B CUTy MX 3HAYUTENBHOW BOJIATWJIBHOCTH MO TOAAM HaMHU MPUHSATO pEUICHUE
WCIIOJIb30BaTh OTHOILIECHHME IIOKa3aTelied MOTeHIMala M Pe3yJbTaTUBHOCTU K CIEAYIOIIUM
0a30BBIM SKOHOMHUYECKHM ITOKa3aTCIISIM

- 3aHATOE HACEeJICHUE, THIC. Yell.;

- BPII, mnH. TeHre;

- KOJIMYECTBO ACHCTBYIOMIMX IOPUINYECKUX JULL, €]1.

Takum 00pa3oM, COMOCTaBICHHE OCYIIECTBISIIOCh HA OCHOBE YAENbHBIX Mokazareneid. K
YHUCILy yAEJIbHBIX MOKa3aTesleil MoTeHnala HaM1U OTHECEHBI CIIEAYIOIINE MapaMeTphl:

- KOJIMYECTBO OpraHU3alliii, BHITOJIHSIIONINX HCCIENOBaHUS U pazpaboTku, en. Ha 10000
JIEUCTBYIOLIUX FOPUANYECKUX JIULL,

- YHCIEHHOCTh paboTHHKOB, 3aHATHIX HUOKP, uen. na 10000 3aHATHIX;

- BHyTpeHHue 3arparsl Ha HUOKP, B % x BPII;

- 3aTpaThl Ha MIPOLYKTOBBIE U MPOLIECCHbIE MHHOBALIUU, B % K BPIL.

K rpynmne yaenbHbIX MOKa3arened pe3yJbTaTUBHOCTH HAaMH OTHECEHBI CIIEIYHOLIUE
napameTphl:

- UHHOBAIIMOHHAs aKTUBHOCTH (TIPOIYKTOBBIE U MPOIIECCHBIE HHHOBAIUN), %0;

- KOJIMYECTBO OpraHU3aIuii, CO3IaBIINX M MCIOIb3YIOMIUX HOBbIE TEXHOJIOTHU U OObEKTHI
TexHUKH, €. Ha 10000 nelcTByOIUX IOPUANYECKUX JIULL,

- 00beM peanr30BaHHON MHHOBAIIMOHHOM MpoayKiuy, B % k BPIIL.

Crnenyromuii 3Tam OLIEHKH — UCIHOJb30BaHHE METOAA ABYX(AKTOPHOTO PaHKHUPOBAHUS.
B nanHoMm ciydae 3a OCHOBY Oepercs NMHAMUYECKUH P KaxXAO0ro yAeNbHOTo TMOoKas3aress 3a
nepuon 2013-2018 romoB, 17151 KOTOPOTO MPUMEHSIOTCS 2 0a30BBIX KPUTEPUS:

- COOTHOUICHHE CO CpeIHEH yaenbHOM BennurHou o PecmyOnuke KazaxcTan mo cocTostHIIO
Ha 2018 ro;

- IMHAMMKa TOKa3aTesl (MOJIOKUTENbHBIN WK OTPULIATENIbHBIN MPUPOCT 33 UCCIETyEeMbIi
Mepuon).

JIst KaXK0r0 U3 yAeNbHBIX ToKa3areneil popmupyercs 4 paHTOBBIX TPYIIIbI PETMOHOB:

- 3HaYEHUE YAEJIbHOTO MOKa3aTess BhIlle cpeaHero 3HaueHus no Kazaxcrany u pacrer;

- 3HQYEHUE YAEJIbHOIO TIIOKa3aTensl BbllIe cpenHero 3HadeHuss no Kaszaxcrany, HO
COKpaIniaercs;

- 3HaYEHUE YAEJIbHOIO MOKa3aTessl HuxkKe cpeaHero 3HaueHus no Kazaxcrany, HO pacrer;

- 3HaYEHUE Y/IeIbHOI0 MI0Ka3aTelsl HHKe cpeiHero 3HaueHus no Kazaxcrany u cokpariaercs.

[Tpumep oToOpakeHHs paHXUPOBAHHSI PErHMOHOB B TAaOMUYHON (opMe MpeaCcTaBIeH Ha
pucyHke 1.

pocta 3Hadenuit 2018 roma k
sgayeHusM 2013 roga

[Tapametpsbl Brie cpennero 3nauenus mno | Huke cpennero 3HaueHus 1o
Kazaxcrany Ka3axcrany
[TonoXXHUTEIBLHBIN temn | Paur 1 Paur 3
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OtpunarenbHbIi temn | Panr 2 Panr 4
pocra 3Hayenuid 2018 roma k
sHaueHusaM 2013 roga

Pucynok 1 — Ilpumep Tabmuubl 11 OTOOpa)XEHUS PAHTOB PETHOHOB IO KaXJIOMY H3
yIEIbHBIX TTOKa3aTenei

Panru rpynnupyroTcsl B UTOTOBBIN PaHT MO MapaMeTpaM MOTeHIIUala U Pe3ylbTaTUBHOCTH,
UTOTOM YETO CTAHOBUTCS PACUYET CBOJHBIX PAHTOB PETHOHOB MO MOTEHIMAIY U PE3yJIbTaTUBHOCTH
MHHOBAIIMOHHOW BOCTIPUUMYHMBOCTHU. UeM HIKE CpETHUN paHT OTEHIMAIA UITH PE3YIbTaTUBHOCTH
peruoHa, TeM Jydlle AMHAMHKA Oa30BbIX YAENbHBIX IOKa3aTreleil, MX COCTaBISIOLIUX, H,
COOTBETCTBEHHO, BBIIIE TO3UIIMS PETHOHA 0 CPABHEHUIO C JPYTUMU PETUOHAMH.

anee, 06a periTiHra 000011at0TCSI B €IMHBIN paHKUPOBAHHBIN CITUCOK PETHOHOB. J[J151 TOTO
KaX/IbIi X PEUTUHTOB CYMMUPYETCS B CBOHBIN C MOMPABOYHBIMU BECOBBIMH KO PUITUEHTAMH
4/7 nns pedTHHTa TOTeHnMana u 3/7 nius peWTHHra pe3yJbTaTUBHOCTH PErHOHAIBHBIX
WHHOBAIIMOHHBIX CHUCTEM, UCXOs U3 YMCJIa PACCMOTPEHHBIX I1apaMeTPOB.

B ocHOBy pacueroB monokeHbl o¢uluaibHbIe cTarucTuueckue cOopHuku Kommurera
M0 CTaTHCTHKE MUHHCTEpPCTBA HAIMOHANBHOW KoHOMHMKM PecmyOmuku Kazaxcran [12]. s
cornocraBuMocTH 1o coctosiHuio Ha 2018 rox KOxxno-Kazaxcranckas o6nacts paccMaTrpuBaeTcs
KaK cyMMa Iokaszareneil (WM WX cpefHee 3HAueHUE B ClIyyae ¢ mapaMeTpoM HHHOBAIIMOHHOM
akTuBHOCTH) TypkectaHckoil obmactu u T. IIIpIMKeHTa, MOCKONbKY 11 AaHHBIX 2013 roga HET
OTJICJIbHBIX 3HAYEHU 110 3TUM JIBYM HOBBIM PErHOHAM CTpPAaHBI.

Pe3yabTarhl ncciaenoBanus. Haunem conocrapieHue co 3HaU€HUH y1eIbHON YUCTIEHHOCTH
OpraHu3aIii, BRIMOIHIIONINX UCCIEIOBAaHUS U pa3padboTku (Tabmwmma 1).

Tabmuna 1
Pacnpenesienue pernonos Kazaxcrana mo yaeJbHoOi YMCJIEHHOCTH OPraHU3amuii,
BBINOJIHSIIOIIUX HCC/IeI0BAHUS U Pa3padoTKu

[TapameTpsl Beie cpeanero 3nauenus no | Huke cpenHero 3HaueHus 1o
Kazaxcrany Kazaxcrany

[MomoxxuTenbHbIH TEMO - CeBepo-Kazaxcranckas
pocrta 3HadeHuid 2018 roma k
sgauenusaM 2013 roma

OtpuiarenbHbII temn | Bocrouno-Kazaxcranckas ATbIpayckas

pocrta 3HadeHuid 2018 roma k AnMaTel AKMOJIMHCKas
sgauenusaM 2013 roxma AKTIOOMHCKAS
AnmMaTuHCKas
3amagno-Kaszaxcranckas
JKamObIICcKas
Kaparanaunckas
Kocranaiickas
Ke3puiopaunckas
Manrucrayckas
Hyp-Cynran
[TaBnonapckas
IOxHo0-Ka3axcranckas
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MeTtoanka PAHKMPOBAHUA PETrUOHOB Ka3zaxcrana mo YPOBHIO WHHOBAIIUOHHOM
BOCIIPUUMYHMBOCTH PETUOHAJBbHBIX UHHOBAIITUOHHBIX CUCTEM

PernoHoB, nMeOMUX MOJOKHUTEIbHBIE 3HAYCHUs 000MX MapaMeTpoB, B KazaxcraHe HerT.
3Ha4YeHHUE BBIIIE CPEAHETO IO CTPAHE C OTPULATENIBHBIMM TEMIIAaMHU pocTa UMerT BocTtouHo-
Kazaxcranckast o6macTb 1 AnMatbl. 3Hau€HHe HUXKE CPEAHETO M0 CTPaHE, HO € MOJIOKUTEIbHBIMU
TEMIIaMU pOCTa AeMOHCTpHUpyeT Toiabko CeBepo-Kaszaxcranckas o6nacts. OcTallbHbIE perHOHbBI
HaXOAATCS B 30HE OTPULIATEIbHBIX 3HaUEHUIH 000X MapamMeTpoB.

Pamxupyem peruoHsl o yieiabHON YMCICHHOCTH paOoTHUKOB, 3aHAThIX HUOKP (Tabnuuna

2).
Tabmuna 2
Pacnpenesienue pernonos Kazaxcrana nmo yaeJibHOW YMCJIEHHOCTH PA0OTHUKOB,
3aaaTeix HUOKP
[Tapametpsbl Brime cpennero 3nauenus mno | Huke cpennero 3HaueHus 1o
Kazaxcrany Ka3axcrany

IlonoxxutenbHbIM TEMII - AKTIOOMHCKAS

pocta 3Hadenuit 2018 roma k AnMaTtuHCKas

3HadeHusam 2013 roga ArtbIpayckas
Bocrouno-Kazaxcranckas
JKamObLICcKas
Kaparanaunckas
Kocranalickas
Kb3bImopauHckas

OTtpunarenbHbI temn | Hyp-Cynran AKMOIMHCKas

pocta 3HaueHuil 2018 roga k [ Ainmarel 3anagno-Ka3zaxcranckas

sgayeHusM 2013 roga Manrucrayckas
[TaBnomapckas
CeBepo-Kazaxcranckas
IOxn0-Kazaxcranckas

[To nanHOMY mapameTpy 00a MOTOKHUTETBHBIX (PAKTOPA TAKIKE HE UMEET HU OJIMH PETHOH.
Hyp-Cynran u Anmarbl UMEIOT 3HAYEHUE BBIIIE YAEJIBHOIO MO CTpaHE, HO OTPHUIIATEIbHBIC
TeMIIbl pocTa. AKMoNuHCKast, 3anaaHo-Kazaxcranckas, Manrucrayckas, FOxxno-Kazaxcranckas,
[TaBnomapckas u CeBepo-Kazaxcranckas o0iacTu UMEIOT 00a OTpUIIATENBHBIX MapaMeTpa.
OcranbHble peTHOHBI UMEIOT MT0KA3aTellb HUKE CPEIHEr0 YAEIbHOI0 M0 CTPaHe, HO YUCIEHHOCTh
3aHsaThiX B HUOKP pacrer.

Pamxupyem peruoHsl 1o yaeabHbIM BHyTpeHHUM 3arparam Ha HUOKP (tabnuua 3).

Tabmnuia 3
Pacnpenesienne pernonos Kazaxcrana no yneJbHbIM BHYTPEHHHM 3aTparam
na HUOKP
[TapameTpsl Beime cpennero 3Hadenus 1o | Huke cpennero 3HadeHus Io
Kazaxcrany Ka3axcrany
[TonoxurenbHbIN TeMIl | Manrucrayckas AKMOIMHCKas
pocta 3nadenuit 2018 roga x AKTIOOMHCKAS
3HageHusiM 2013 roga ArtbIpayckas
Kocranaiickast
Ks3bimopaunckas
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AnMaruHcKkas
3amagno-Kazaxcranckas
JKamOpuickas
Kaparanaunckas
IOxHo0-Ka3zaxcranckas
[TaBnogapckas
CeBepo-Kazaxcranckas

BocTouno-Kazaxcranckas
Hyp-Cynran
AnMaTel

OtpunarenbHbIi TeMI
pocra 3Hayenuid 2018 roma k
sHaueHusaM 2013 roga

ITo manHOMY mapameTrpy 00a TOJOKUTEIBHBIX (haKTOpa MMEET TOJIbKO MaHrucrayckas
obnactek. Bocrouno-Kazaxcranckas obnactu u ropoga Hyp-Cynran u AnMmarbl HMEIOT 3HAYCHHE
BBIIIIE YACJIBHOTO IO CTpaHE, HO OTPHUIATEIIbHBIE TEMITBI POCcTa. AKMOJIMHCKAs, AKTIOOWHCKAs,
Atpipayckas, Kocranaiickas u Ke3bumopauHckass 00JaCTH MMEIOT MOKa3aTeNlb HUKE CPEIHETO
YIIETIBHOTO 10 CTpaHe, HO YnuciaeHHOCTh 3aHsAThIX B HUOKP pactet. OctanbHbie perioHbl UMEIOT
00a oTpHIIaTeIIbHBIX MTapaMeTpa.

Pamwxupyem peruoHsl 1o yAeJIbHBIM 3aTpaTaM Ha MPOIYKTOBBIC U MPOIIECCHBIC MHHOBAITUU
(Tabmuma 4).

Tabmuna 4
Pacnpenesienue peruono Kazaxcrana nmo yaeJbHbIM 3aTpaTaM Ha NMPOAYKTOBbIE H
npoueccHbie ”THHOBALIMHU

[TapameTpsl Brimie cpeanero 3nadenus no | Huke cpensHero 3HadeHus 1o
Kazaxcrany Kazaxcrany

ITonoxuTenbHBIN teMmn | FOxno0-Kazaxcranckas AnmMaTuHCKas

pocta 3HaueHui 2018 roga k | Bocrouno-Kazaxcranckas ATbIpayckas

sgauenusaM 2013 roma Ke3puiopaunckas
[TaBmomapckas
AnmMatel

OtpuiarenbHbIi TeMIl | AKTIOOMHCKAs AKMOJIMHCKas

pocrta 3HayeHuid 2018 roma k 3amagno-Kaszaxcranckas

sgauyenusaM 2013 roxga JKamObuickas
Kaparanaunckas
Kocranaiickas
Manrucrayckas
Hyp-Cynran
CeBepo-Kazaxcranckas

[To nanHOMY TapameTpy 00a HOIOKUTENBHBIX (pakTOpa UMeroT ToIbKo FOxxH0-Ka3zaxcranckas

u Bocrouno-Ka3zaxcranckast 00mactu. AKTIOOMHCKAst 001aCTh UMEET 3HAUCHHE BBIIIIE YICTHHOTO
10 CTpaHe, HO OTPHIIATENIbHBIC TEMITbI pocTa. AMaTuHCKasl, ATbipayckas, KbI3puiopanHckasi,
[MTaBnomapckas obmacTu U AJIMaThl KIMEIOT TIOKa3aTellb HIDKE CPETHETO YICIBHOTO TI0 CTpaHe, HO
yIeNbHbIE 3aTpaThl HA MPOAYKTOBBIE M MPOIECCHBIE MHHOBALMU pacTyT. OcTaabHble PEerHOHBI
UMEIOT 00a OTPHUIIATEIIBHBIX TApaMeTpa.

[TpucBoMM paHTW MO KaXKIOMY M3 IOKa3areiel 1Mo perhoHaM W HaiJieM CpeIHHe paHTu
Ka)XI0T0 peruoHa (tabmuua 5).
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MeTonuka pan:xxupoBanus peruonoB Kazaxcrana no ypoBH0 HHHOBALMOHHOM
BOCNPHUMYHUBOCTH PErHOHAIbHBIX HHHOBAIIHOHHBIX CHCTEM

Panru no mokazare/jisiM MHAeKCA MOTeHIHAJIA

Tab6muna 5

Perunon Panru nmo nmokazaresnsim Cpennuii paur
KonunuectBo|Yucnennocts | Buyrpennue | 3arparsl  Ha
opraHu3anui, | paOOTHUKOB, | 3aTparkl  Ha | IPOAYKTOBBIC
BBIITOJMHAIOMUX (3 a H 1 T Bl X | HUOKP u
uccaegosanusa | HUOKP MPOLECCHBIE
U pa3paboTKu WHHOBAIIUU

Boctouno-|2 3 2 1 2

Kazaxcranckas

AnmaTtel 2 2 2 3 2,25

Hyp-Cynran 4 2 2 4 3

AxTrOOMHCKAS 4 3 3 2 3

ATbIpayckas 4 3 3 3 3,25

Kepopaunckas | 4 3 3 3 3,25

Manrucrayckas 4 4 1 4 3,25

IO x H o -|4 4 4 1 3,25

Kazaxcranckas

Kocranaiickas 4 3 3 4 3,5

AnmaTtuHcKast 4 3 4 3 35

JKamObuickast 4 3 4 4 3,75

ITaBnogapckas 4 4 4 3 3,75

Kaparanaunckas 4 3 4 4 3,75

CesBepo -3 4 4 4 3,75

Kazaxcranckas

AxmonmHCKast 4 4 3 4 3,75

B3amnangHao-|4 4 4 4

Kazaxcranckas

Hcxons n3 NOMy4YeHHBIX PE3yIbTaToOB, MOXKHO CHIEJIATh CICTYIOIINE BHIBOIBI:

- BBICOKUU paHr (oT 1 10 2 BKIIOYUTENBHO) UMEET TOJIBKO OJUH peruoH —BocrouHo-
KazaxcraHnckas 00/1acTh;

- cpeqHuil paHr (0T 2 10 3 BKJIIOUMTENbHO) UMEIOT 3 peruoHa — ropoaa Anmarel u Hyp-
Cynran, AKTIOOMHCKas 0071aCTh;

- OCTaJIbHBIE PETMOHBI UMEIOT HU3KUM paHr (0T 3 10 4 BKJIIOUUTENBHO).

To ecTb MBI MO’KEM HAOTIOATH KAK 3HAYNTEIILHO MEHSAETCS IIPEICTaBICHHE O pacIpeieTICHUN
HAyYHO-MHHOBAIIMOHHOTO TOTEHIMAla: TakKhue peruonsl, kKak FOxHo-Kazaxcranckas u
KaparannuHckast 0051aCTH, TpaAUIIHOHHO UIMEIOIIIE CHITbHBIC HAY YHBIE IIKOJIBI K BBICOKOPA3BUTYIO
MPOMBIIIIJICHHOCTh, OKa3bIBAIOTCSI B YHCIIE PETHOHOB-AyTCAWIEPOB, B TO BpeMs Kak AJIMAarhl U
Hyp-CynTtan, a Takke AKTIOOMHCKas 001acTh AIEMOHCTPHPYIOT CPEAHUE MapaMeTphbl Pa3BUTHS
HAy4HOI'O CEKTOpA.

HedTe- u razonoOsiBatolyie peruoHbl TakKe HE MOTYT TPaHC(HOPMHPOBATH MOTydaeMble
CBEPXJIOXOJIBI OT SKCIOPTA YITIEBOIOPOJHOTO CHIPhS B HAYKOEMKYIO MPOAYKLHUIO. TpaauiinoHHO
CEJIbCKOXO3SHCTBEHHBIC PErHOHBI aHAJIOTHYHO HE JIEMOHCTPUPYIOT YCIIEXOB B Pa3BUTUU HAYYHO-
MHHOBAIIMOHHOTO TIOTEHIIMAIA [T POCTa KOHKYPEHTOCTIOCOOHOCTH COOCTBEHHBIX PErHOHAIBHBIX
COLIMAJILHO-3KOHOMHYECKUX CUCTEM.

Tonbko muaepcTBo Bocrouno-Kazaxcranckoit 00:1acTé Kak OTHOTO U3 BAKHEHIITUX LIEHTPOB
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HAyK{ CTPaHbI MOATBEPKIAETCS MPOAHATU3NPOBAHHBIMY TapaMeTpamu (OHAKO, U 37IECh CIeIyeT
OTMETHUTh, UTO 00aCTh HAXOIUTCS HA TPAHMIIE BHICOKOTO U CPETHETO IUANa30HOB).

[TpoBenem aHATOTHUHYIO PAHTOBYIO OLIEHKY IO MOKa3aTelNsiM MHIEKCa Pe3yIbTaTUBHOCTH.
Haunewm comocrapneHue co 3HaYeHU HHHOBAIIMOHHOM aKTUBHOCTH (ITPOAYKTOBBIE U MTPOLIECCHBIE
WHHOBAIMN) (Tabiuma 6).

Tabmuna 6
Pacnpenesienue peruonoB Kazaxcrana no nHHOBAIIMOHHOI aKTHBHOCTH
(MpoxyKTOBBIE M MPOLECCHbIE HHHOBALIMH)

[Tapametpsbl Brime cpennero 3nauenus mno | Huke cpennero 3HaueHus 1o
Kazaxcrany Kazaxcrany

[lonoxuTenbHbBINA TeMn | AKTIOOMHCKAs AxmonuHcKas

pocra 3HadeHuil 2018 roga k | AnMaTuHCKas Manrucrayckas

sgayeHusM 2013 roga JKamObuICcKas [TaBnogapckas
Kaparanaunckas Anmatel
Kocranatickas

Cesepo-Kazaxcranckas
Bocrouno-Kazaxcranckas

Hyp-Cynran
OTtpunarenbHbIi TEMII - ATbIpayckas
pocta 3Hadenuit 2018 roma k Oxno0-Kazaxcranckas
sgayeHusM 2013 roga Kb3bimopaunckas

3amagno-Kazaxcranckas

PernoHoB, IMEIOINX MOJIOKUTEIbHBIC 3HAYCHUS 000MX MapamMeTpoB, B Kazaxcrane BoceMb,
YTO C HaIled TOYKHU 3pEHUS SBISETCS OOJBIIUM TOCTH)KEHHEM: AKTIOOMHCKas, AIMaTHHCKas,
Kambobuickas, Kaparanaunckas, Kocranaiickas, Bocrouno- u Ceepo-Kaszaxcranckas
obmactu, . Hyp-CynTan. 3HadeHue BBIIIE CPETHETO MO CTPaHe C OTPHUIATEIbHBIMU TEMITAMU
pocTa He JEMOHCTPHUPYET HU OAWH PETHOH PecryOiIrKu. 3HAUeHUE HIDKE CPETHEro MO CTpaHe,
HO C TMOJIOKMTEIIbHBIMU TEMIIaMH POCTa JEMOHCTPUPYIOT AkMoivHcKas, [laBnogapckas u
Mamnrucrayckast oonactu u r. Anmatel. OcTanbHbIe PerHOHBI HAXOJSTCS B 30HE OTPUIATEIBHBIX
3HaYCHHI 000UX MMapamMeTpoB.
Panxupyem peruoHsl 1o yAeIbHBIM 00beMaM pearTu30BaHHOW HHHOBAITMOHHOH MTPOAYKIIMH
(Tabnuua 7).
Tabmuma 7
Pacnpenesienue peruonos Kazaxcrana no yaeJbHbIM 00beMaM peajin30BaAHHOM
WHHOBAIIMOHHOW MPOAYKIIUHA

[TapameTpsl Beime cpennero 3Hadenus 1o | Huke cpenHero 3HadeHus Io
Kazaxcrany Ka3axcrany
[TonoxuTenbHbIN tem | JKamObLICKas AKTIOOMHCKAS
pocta 3nadeHuit 2018 roga k [ Kocranaiickas 3anaano-Kazaxcranckas
3HaueHusM 2013 rona IOxno0-Kazaxcranckas AnMarsl
[TaBronapckas
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MeTtoauka PaHKMPOBAHUA PETUOHOB Kaszaxcrana no YPOBHIO MHHOBAIIMOHHOM
BOCIIPUUMYMBOCTH PErHOHAJIBHBIX HHHOBAIIHOHHBIX CUCTEM

OtpunarenbHbIi temn | Bocrouno-Kazaxcranckas AKMOJMHCKAs

pocra 3Hayenuid 2018 roma k AnMaTHHCKas
3HaueHusM 2013 roga ATbIpayckas
Kaparanaunckas
Ke3puiopauHckas
Manrucrayckas
CeBepo-Kazaxcranckas
Hyp-Cynran

[To nmanHomMy mapameTpy o00a TOJOKUTEIBHBIX (haKTOpa HMMEIOT 4YEeThIpEe pErhoHa:
KamoObuickas, Kocranaiickas, HOxHo-Kazaxcranckas u IlaBmomapckas obGiactu. Boctouno-
Kazaxcranckast 001acTh IMEET 3HaYCHHE BBIIIE YEIBLHOTO 10 CTPaHe, HO OTPUIIATEIbHBIC TEMITBI
pocta. AkTroOuMHCKas U 3anagHo-Kazaxcranckas o0nactu, a Takke AJIMaThl UMEIOT TIOKa3aTeilb
HIDKE CPEJTHErO YIAEIBHOTO IO CTpaHe, HO yeIbHbIE 00bEMBI PEaTU30BaHHON WHHOBAIMOHHOM
MPOAYKIMU pacTyT. OcTajgbHbIE pEeTHOHBI UMEIOT 00a OTPHUIIATEIBHBIX TTapaMeTpa.

Pamwxupyem peruoHsl 1Mo yaeabHOMY YUCITY OpPTaHM3aIliid, CO3aBIIMX M MCIOJIb3YIOIINX
HOBBIC TEXHOJIOTHH M OOBEKTHI TEXHUKH (Tabnuma 8).

Tabmuna 8
Pacnpenesienue pernonoB Kazaxcrana mo yaeJbHOMY YHCJIY OPraHU3 AL,
CO3IaBIIUX U MCTOJIL3YIOIINX HOBbIE TEXHOJOTHU H 00bEeKTHI TEXHHKH

[TapameTpsl Brimie cpeanero 3nadenust no | Huke cpenHero 3HadeHus 1o
Kazaxcrany Kazaxcrany

ITonoxuTenbHBIN TeMIT | AKTIOOMHCKAs AnmMatel

pocta 3HaueHuil 2018 roma k | ATeipayckas

sgauenusaM 2013 roma Kocranaiickas

OtpuiarenbHbII TeMH | AKMOIMHCKAs AnmMaTuHCKas

pocta 3HaueHui 2018 roga k | Kei3puiopaunckas 3amagno-Kaszaxcranckas

sgauenusaM 2013 roxma JKamOsbuickas
Kaparanaunckas
Manrucrayckas
IOxHo0-Ka3axcranckas
[TaBmonapckas
BocTouno-Kazaxcranckas
CeBepo-Kazaxcranckas
Hyp-Cynran

[To narHOMY MapameTpy 00a MOJOKHUTENBHBIX (PaKTOpa UMEIOT AKTIOOUHCKAsI, AThIpayCcKas
u Kocranaiickas o6iactu. AkMonuHCKas U KbI3bUTOpIMHCKAs: 00JIaCTH UMEIOT 3HAYCHHE BBIIIE
VACTBHOTO MO CTpPaHe, HO OTPHUIIATENIbHBIC TEMITbI pOCTa. AJIMaThl UMEET IOKa3areib HIKE
CPEIHETO0 YACIBHOTO M0 CTPaHe, HO YASIbHOE YHUCIIO OPTaHU3aINi, CO3AaBIINX U UCTIONB3YIOIINX
HOBBIE TEXHOJIOTUHU U O0BEKTHI TEXHUKH, pacTeT. OcTanbHbIe PETUOHBI UMEIOT 002 OTPUIIATENbHBIX
napameTpa.

[TpucBoMM paHTW MO KaXKIOMY M3 IOKa3areiel 1Mo perhoHaM W HaiJieM CpeIHHe paHTh
Ka)X10To peruona (tabmnuua 9).
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Panrn no moka3zare/jsiM HHAeKCA PE3yJIbTATUBHOCTH

Tabmuna 9

Peruon Panru no noxkazareiasim Cpennuii panr
NunoBanmonHas |[O 6 » e M|KoaumuecTBoO
AKTUBHOCTS|pealn30BaHHON |[OpTraHU3alUH,
(IpOoayKTOBBIEC | HHHOBAIIMOHHOM | CO3/1aBIINX u
U TPOLECCHBIE | IPOAYKIUHU HUCHOJIb3YOLHUX
WHHOBAIIUH ) H O B Bl ¢

TEXHOJIOTHH
u 0OBEKTBI
TEXHUKHU

Kocranalickas 1 1 1 1

AxTIOOMHCKAs 1 3 1 1,67

J’KamObLickas 1 1 4 2

BocTtoumno-|lI 2 4 2,33

Kazaxcranckas

[TaBnogapckas 3 1 4 2,67

IO x B o -|4 1 4 3

Kazaxcranckas

Hyp-Cynran 4 3

Anmarel 3 3 3 3

CeBepo-|l 4 3

Kazaxcranckas

ArtbIpayckas 4 4 1 3

AxmonuHckas 3 4 2 3

Kaparanaunckas 1 4 4 3

AnmaruHcKas 1 4 4 3

Ksbopaunckas |4 4 2 3,33

B3amapngHo-|4 3 4 3,67

Kazaxcranckas

MaHrucrayckas 3 4 4 3,67

Takum 00pa3om, MOXKHO ClIeIaTh CIETYIOIINE BHIBOIBL:
- BBICOKMI panr (or 1 10 2 BKIIOYMTENBHO) MMEIOT TpH peruoHa — Kocranaiickas,

AxTroounckas u JKaMmObUIcKas o0nacTu;

- cpemuuii paur (0T 2 10 3 BKIIOUYUTENHHO) UMErOT 10 pernoHoB — BocTouno-Ka3axcranckas,
[TaBnonapckas, FOxno-Ka3zaxcranckas, CeBepo-Kazaxcranckasi, ATbipayckasi, AKMOJMHCKas,
Kaparannunckast, Anmatunckast oonactu, rr. Anmarsl u Hyp-Cynran;

- OCTaJIbHbIC PETUOHBI UMEIOT HU3KHH paHr (0T 3 70 4 BKIIIOUUTENBHO).

Crnenyer oOpaTUTh BHUMaHHE, YTO 37I€Ch B PaMKax JWHAMHKH MHHOBAIIMOHHOTO Pa3BUTHUS
BBICOKOPEHTHHTIOBBIMU PETHOHAMM SIBJISIFOTCS 1BA TPAJULIMOHHBIX CEJIbCKOX035IICTBEHHBIX pETHOHA
U TOJIBKO OJIMH NPOMBIIIJIEHHBIN. B TO ke Bpemsi Bce TpU pErMoHa C HU3KOM pe3ylnbTaTUBHOCTD
pPErMOHAIbHBIX MHHOBAIIMOHHBIX CHUCTEM SIBIAIOTCS He(Te- M ra3ofo0bIBAIOIIMMU, YTO OISTh
yKa3blBaeT HaM Ha HEI(PPEKTHUBHOE HCIOJIb30BAaHHE CBEPXJOXOJOB OT MPOJAKU CHIPHEBBIX
PECYPCOB B YAaCTH AMBEPCU(PHUKALNU PETHOHATBHBIX YKOHOMHUK.

B coorBercTBUM € METOAMKOW BBIBEJEM CYMMAapHBIM PEUTUHI HMHHOBALMOHHOMU
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BOCIIPUUMYHUBOCTH PErnoHOB (Tabmuna 10).

Tab6muna 10
CymMMapHble paHI' PerHOHOB 110 MHHOBAIMOHHO BOCIPUUMYHMBOCTH
Panru norenmumana c|{P a w® 1 u|CymmapHbIi paHr
k03(. 4/7 pPE3YJIBTaTUBHOCTH €
k03¢. 3/7

BocTtoumno-|[1,143 1,286 2,429
Kazaxcranckas

AXMOJIMHCKAs 2,143 0,429 2,571
AJMarel 1,286 1,286 2,571
AnMaTtuHCKas 2,000 0,714 2,714
AxTrOOHMHCKAs 1,714 1,286 3,000
Hyp-Cynran 1,714 1,286 3,000
JKamObL1CKas 2,143 1,000 3,143
3 amanagH o0 -|2,2806 0,857 3,143
KazaxcTanckas

ATbIpayckast 1,857 1,286 3,143
IO x ® o -[1,857 1,286 3,143
Kazaxcranckas

Kocranaiickas 2,000 1,286 3,286
Kb3putopauHckas 1,857 1,429 3,286
[TaBnogapckast 2,143 1,143 3,286
Manrucrayckas 1,857 1,571 3,429
C e B e p o -[2143 1,286 3,429
KazaxcTanckas

Kaparanaunckas 2,143 1,571 3,714

Kak BuHO 13 NpeACTaBICHHBIX pacYCTOB, HU OJMH M3 PETHOHOB HE OTJIMYACTCS BHICOKMMHU
3HAYEHUSAMHU WHHOBALIMOHHOW BOCHPUUMYHMBOCTU. OIHU PpErvuoHbl OTCTAIOT MO HAyYHOU
KOMITOHEHTE, APYTUe — [0 UHHOBAIIMOHHOM.

OTtaenbHO clieqyeT yKa3aTh Ha KpailHe HU3KHe apaMeTphbl TAKUX BAXKHBIX TPOMBIIIICHHBIX
peruoHoB kak IlaBmomapckas um KaparanmuHckass o0nacTv, B KOTOPBIX IPAKTHUYECKH HE
HAOJIOaeTCsl pa3BUTHUS HAyYHOTO MOTEHIMAla M MHHOBAIIMOHHOTO OW3HEca C MO3UIUU TaKOU
OLICHKH.

B To0 ke Bpems cnenyeT oOpaTuTh BHUMaHUE Ha TO, YTO HECKOJIBKO CEIbCKOXO3SIICTBEHHBIX
PETHOHOB JIEMOHCTPUPYIOT MOJOKUTEIbHYIO TUHAMUKY HWHHOBAI[MOHHOM BOCIPHUHUMYHUBOCTH,
YTO yKa3blBa€T Ha TEHACHIIMU TMOBBIMIEHUS 3((EKTUBHOCTU HUCIOIB30BAHHS HMEIOIIETOCS
SKOHOMHYECKOTO ITOTEHIMAIA.

BriBoapl. IIpennaraemas aBropaMu METOAMKA MOYKET MCIIOIB30BAaThCS MIPH MCCIICOBAaHUU
pPE3yIbTaTUBHOCTH HHHOBAIMOHHBIX CHCTEM B JOIMOJHEHUE K TPAIUIMOHHO MPUMEHSEMbIM
MeTtoaam. JlocTomHCTBaMU JaHHOW METOAMKU SIBJISIOTCS CIEAYIOUINE MO3ULINU:

- METOAIMKA HCIOJb3yeT YIeJIbHbIE M arperupoBaHHBIC IMApaMeTpPbl, KOTOPBIEC JIy4Ile
XapakTepu3yroT 0ObEKT UCCIIEIOBAaHUS U HUBETUPYIOT pe3KUe KoueOaHus MPSIMbIX MTOKa3aTelei;

- CPaBHEHHE BCETr/la OCYIIECTBISIETCS CO CPEIHUM IMapaMeTpoM IO CTpaHe, 4TO TaK WU
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MHaue MpeArnonaraeT 00si3aTeIbHOe HaTUUKe JTUANPYIOIIUX WU OTCTAIOIINX O0ObEKTOB;

- IMHAMMKa NapaMeTPOB OLIEHHUBAETCS TOJIBKO C MO3ULUHU «POCT/CHUKEHHUE», YTO TAKKE
JIaeT JIUJECPOB U ayTCaUIEPOB;

- METOAAMKa MOXKET OBbITh YCJIOKHEHAa BBEJICHUEM JIOMOJIHHUTEIBHBIX MapaMeTpoB (3TO
3aBHCHUT OT MMEIOLIUXCS CTAaTUCTUYECKUX MMapaMeTPOB WM SKCIEPTHBIX OLICHOK, KOTOPBIE €Ile
Jy4IlIe MOIXOAT AJIsl UCTIOIB30BAHMS METO/Ia PaHKUPOBAHUS);

- METOJIMKa MOXKET OBITh JIOMOJIHUTEIHLHO YCIOXKHEHA pa3OMBKOM (haKTOpPOB Ha OoOJbIIEe
KOJIMYECTBO MO3MUIMM (T.€. HEe MO JBE Ha KaXKbli (pakTop, Kak B HaIlEeM cllydae, a 1o TpU WIH
4yeThIpe (HaJIbHEHIIIee YCIOKHEHUE y)Ke OyIET HEIeIeco00pa3HbIM)).

Henocratky jaHHOM METOAMKN TAKOBBI:

- UCMOJIb30BaHHbIEC HaMU B cTaThe nanHbie 2013 1 2018 rogoB 1y1s pacyeTa ganu pe3yabTaThl,
3HAQUUTENIBHO OTJIMYaroImecss oT uToroB pacuetoB no 2013 u 2017 rogam, 4To yKa3bpIBaeT Ha
HEOOXOAMMOCTh NMPUMEHEHHS JAHHON METOAMKH AJIsl pacyeTa €XKEroJHON AMHAMHUKH PAaHIOB U
3HAYUTEJIBHO YCIOXKHSET UCCIIEI0BAaHUE;

- paH)KUpOBaHUE JIydllle TMOAXOAUT JJisi HemapaMeTpUYeCKHX JaHHbIX (Hampumep,
PE3yJBTAaTOB JKCIEPTHBIX OMPOCOB) W TpedyeT o00s3aTeIbHOTO pacyeTa KOPPEslud C
pe3yibTaTaMu, MOJIyYeHHBIMH C UCIIOIB30BaHUEM JIPYTHX METOAOB, HAIPUMEP, NHIAEKCHOIO;

- BBEJICHHE JOTOJIHUTEIbHBIX (DAKTOPOB B 3HAYUTEIHHON CTENEHU YCIIOXKHSAET 00paboTKy
JAHHBIX.

B nenom xe, ecnu paccMarpuBaTh CaMu MOJYYEHHbIE PE3YNIbTaThl, TO MOYKHO 3aKIIIOUUTb,
YTO JlaHHAsi METOJIUKAa IOKa3ajla HECKOJIBKO HEOKUIAHHBIX DPE3YJIbTaToOB, B PaMKaX KOTOPBIX
TPaJULIMOHHO MPU3HABAEMbIE CUIIbHBIMU MHHOBAIIMOHHBIE CUCTEMbl HEKOTOPBIX MPOMBIIIIEHHO
Pa3BUTHIX PETHOHOB OKa3aJKCh B YHCIIE ayTcailiepoB, B TO BpeMs KaKk MHHOBAallMOHHbBIE CHCTEMBbI
HECKOJIbKUX TPAJUIMOHHO CEJIbCKOXO3SIMICTBEHHBIX PETHMOHOB OKa3aJluCh JHJepaMu. T.e.
MPUMEHEHHE TaHHOW METOJUKU OLEHKHM HWHHOBAIIMOHHOM BOCIPUUMYMBOCTU IO3BOJIUIIO TOJ]
JPYTUM YTJIOM B3IVISIHYTh Ha pa3BUTHE CyObEKTOB HAyYHO-MHHOBAIMOHHOM E€ATEIbHOCTH.

B nenom xe, HeCMOTpsi Ha OTAENbHBIE HEIOCTAaTKU IpeajgaraéMoil METOAUKH, aBTOPHI
PEKOMEHAYIOT €€ UCII0JIb30BaHUE JJIsl IPOBEACHUS KOMITAPATUBHBIX UCCIIEIOBAHUIM.
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Methodology of ranking regions of Kazakhstan by level of innovation sensitivity of
regional innovation systems

Abstract. The traditional approach to assessing the impact of national and regional innovation
systems generally involves assessing the direct results of their operation. In addition to such an assessment,
the authors propose to use methods of calculation of specific indicators, their aggregation and ranking.
The example of regional innovation systems of Kazakhstan shows how these methods can be applied. The
methodology developed by the authors uses seven direct performance indicators of regional innovation
systems and three additional indicators, based on which seven specific parameters are calculated, combined
in the groups «capacity parameters» and «performance parameters». According to these two groups of
indicators, separate ranks are calculated, which are eventually summed up in the final ranks of regional
innovation systems of Kazakhstan. In conclusion, the authors draw conclusions on the strengths and
weaknesses of the proposed methodology.

Keywords: innovative susceptibility, regional innovation systems, ranking method, specific capacity
indicators, specific performance indicators.
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OHipJIik MHHOBALMSJIBIK KyleJiepaiH MHHOBAUMSHBI Ka0bL11ay KadijeTTik qeHreii
ooiibinina Kazakcran eHipJiepin capaJjiay anicremeci

AHaaTna. ¥JITTHIK )KOHE OHIPIIK HMHHOBAIFSUIBIK JKYHEIepIiH HOTHKETUTITIH OaramayablH ToCTY Pl
TOCUT, 9METTE, OJAPIBIH JKYMBIC ICTEYiHIH TiKeJeld HOTWKeNepiH Oaramayapl KapacTeIpadbl. ABTOpIiiap
MyHIail Oarajayra KOCBIMIIIA YJIECTIK KOPCETKIIITEepAi €CemTey, OJaplbl arperarray »oHE capaiay
OIICTEpiH MakmaaHyasl YChIHAABRL. KazakCTaHHBIH OHIPIIK WHHOBAIMSIIBIK JKYHEIEpPIHIH MBICAJIBIHIA
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OCBI 9iCTEpAiH Kalal KOJIAaHbLUTYybl MYMKIH €KEHJIIT KOpCceTireH. ABTopiap 93ipiereH aficreMe eHipiiK
MHHOBALMSUIBIK JKYHEIep HOTIKENUNriHIH 7 Tikeslel KOpCeTKIIITEpiH jKoHe 3 KOChIMINAa KOPCETKIIITi
naiganaHanel, ONapIblH HETI3IHAE «JeyeT MapaMeTpiepl» JKOHE «HOTIIKENUTIK IMapaMeTpriepi»
ToNTapbiHa OIPIKTIpiaTreH 7 ylaecTik napamerpiep ecentenreH. KepceTkimepaiH ockl eki TOObI OOHBIHIIIA
JKEKe JIOpekKeNep ecenTeneni xoHe Ka3zakcTaHHBIH OHIpIIK WHHOBAIMSUIBIK JKYHEICPIHIH KOPBITHIH/IBI
Jopexenepine Kocbutaasl. HoTmkecinme, aBTopaap YChIHBUIFAH 9IiCTEMEHIH KYLITI KOHE QJICI3 KaKTaphl
TypaJibl KOPBITBIHABI Kacaubl.

Tyiiin ce3aep: NHHOBAIMAHBI KaObLIIay KaOiIeTTiIIN, OHIPJIIK MHHHOBALMSJIBIK KYHenep, capanay
oAici, aNeyeTTiH YIECTIK KOPCETKIIITEPi, HOTHKENITIKTIH YACSCTIK KOPCETKIIITepi.
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®opMupoBanue npopuisa HMPppPoBbIX KOMIIETEHUMH NPeINPUHAMATES

AHHoTauus. B crarbe npeanoxeH noaxox Kk GpopMupoBaHUIO IU(POBEIX KOMIIETEHLUH B chepe
NPEANPUHUMATENILCTBA B BUJIE YIIOPSJOUYEHHOTO IIEPEYHs 110 MIATH IpyNnaM: HHGOPMALHS U JaHHbIE, KOM-
MYHHUKalMu B LUGPOBOH cpene, Iu(poBOi KOHTEHT U TBOPYECTBO, O€30MaCHOCTb, pelieHue npodnem. Ha
npumepe (HOKyCHOH IpyIIbl IPOBEICHA OLEHKA BaKHOCTH M YPOBHS MOATOTOBKU LU(POBBIX KOMIIETEH-
i B chepe npeanpuHuMarenbeTBa. 11o pesynsraTaM NpoBEAEHHOTO MCCIeNoBaHus ObUT chopMUpOBaH
npoduib TU(POBEIX KOMIIETEHLUUH NPpeIIpUHUMATENSI, KOTOPBI COCTOUT U3 TPEX IPymIl: 0a30BbIe, KO-
YeBbIC U JOMIOJIHUTENbHBIE KoMIIeTeHIH. ClesiaH BBIBOA, YTO B Pa3BUTUU 0A30BBIX M KIIIOUEBBIX LU(PO-
BBIX KOMIICTEHLMH MPEANPUHUMATENSI aKTUBHOE Y4acTHE JOJKHBI IPUHUMATh TOCYAAPCTBO, YUPESKICHUS
00pa3oBaHus U caM NPEAIIPUHUMATENb B paMKax KOHLETLUN HETTPEPBIBHOTO 00pa3oBaHus. JomomHuTeb-
HbIE KOMIETEHIMH 1OJDKHBI HAXOJUTHCS B OTBETCTBEHHOCTH CAMOT0 NPEeIIPUHUMATENS], CTPEMSLIETOCs K
HETPEPHIBHOMY IMOJIEPKAHUIO YPOBHS CBOEH KOHKYPEHTOCIIOCOOHOCTH B IIM(POBOI HIKOHOMHUKE.

KiroueBbie cioBa: mudpoBasi 5KOHOMUKA, NPEANPUHIMATEILCTBO, PHIHOK TPYHAa, KOMIETEHLIHS,
cucreMa o0pa3oBaHusl, TU(POBbIE KOMIIETCHIUH, TPO(UIb HUPPOBBIX KOMIIETCHINH MPEIPUHUMATEIS.
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BBenenune

Bo Bcex cexTopax SKOHOMHKH M B TIOBCETHEBHOM JKU3HH Y€I0BEKa MPUCYTCTBYIOT HUppo-
Bble TeXHONOTHUU. OHU SBJISIOTCS OCHOBHBIM JBUTATE]IeM MHHOBAIMH, CIOCOOCTBYIOT CO3IaHUIO
HOBBIX pabounX MECT Ha phIHKE Tpyaa. Bompockl 1udpoBOro pa3BuTus SKOHOMUKU COIMPOBO-
JKIAFOTCS] aKTUBU3AIMEe HOBBIX BUIOB MPEANPUHUMATENBCTBA C IPUMEHEHHEM ITU(PPOBBIX TEX-
HOJIOTHH, YTO BJIEYET K POCTY KOJIMYECTBA U KauecTBa HU(POBBIX KOMIETEHIIMA. YUYUTHIBAS ATy
CUTYAIUIO, IPEINPUHUMATENN JTO0JKHBI 00J1aaTh COOTBETCTBYIOIIMM HA00pOM UGB POBHIX KOM-
METEHIIH, KOTOPbIE MOMOTYT UM CIPABUTHCS C CYHIECTBYIOLIUME OU3HEC-3a/1a9aMU.

B Hacrosmiee Bpems B Kazaxctane npumaercs orpoMHOE 3HaUE€HUE [UPPOBBIM TEXHOIOTH-
M U U(GPOBU3AIIH SKOHOMUKHU, AEHCTBYIOT rOCYIapCTBEHHBIE MPOTPAMMBbI, OTBOJIUTCS BaXKHASI
POJIb Pa3BUTHIO MU(PPOBBIX KOMIETEHIIMI WHHOBAIIMOHHBIX KaJApPOB B cucteMe oOpazoBanus. C
Y4E€TOM HalpaBJIEHUN Pa3BUTHS HAYKU U CTPATErMUYECKUX 3a/1a4, IOCTaBICHHBIX B IPOrpaMMax U
cTparerusix HupoBoil TpaHchopMaIuu 00IIeCTBa, CIeAYET OTAETHHO BBACTUTH MepeUeHb IUd-
POBBIX KOMIIETEHIIUN U c(HOpMUPOBATH MPOPMIb UGPOBBIX KOMIIETEHIUI MpeaNpPHHIMATES
JUTSI TIOCJIETYIOIIETO Pa3BUTHUS HarOoiee BaYKHBIX KOMITIETEHIIUHN U3 HUX.
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O030p JuTEpaTyphI

B craree mon nuQpoBEIMH KOMIIETCHIUSAMH OyZIeM MOHUMAaTh 3HAHUS, YMEHUS, HAaBBIKH,
CIOCOOHOCTH M yCWIIWS TIPEANPHHAMATENS B IPUMEHEHHN IIU(POBBIX TEXHOJIOTHIA B MPEINPH-
HUMAaTeJIbCKOHN JIESTeTbHOCTH.

JlanuM XapakTepHUCTHKY CYIIECTBYIOIIUX B HAYYHOW JIUTEPaType MOAXOJ0B K BBIJCICHUIO
1 pPOBEIX KOMIETEHINH B c(hepe MpeTpUHIMATEHCTBA.

Hamu Gb110 TpoBeieHO CKaHUpOBaHKUE HAy4YHOU IUTepaTypsl U3 6a3 nanHbIX Web of Science
u Scopus. bbutn oT(huIETpOBaHbI peJeBaHTHBIE HAyYHbIE CTaThU MO KIIIOUEBBIM cioBaM «Digital
Competence & Entrepreneurship» - «Lludpossie komnereniuu & IlpeanpunumarenscTso». B
pe3ynbTare noucka B 0a3e JaHHbIX Scopus 44 Hay4YHBIX CTaThbU BBIABUIM, B Oa3e naHHbIX Web of
Science — 51 (pucyHoxk 1).
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Pucynok 1 — Pacnpenenenue nmybnukanuid no kmodeBbiM ciioBaM  «Digital Competence
& Entrepreneurship» - «Lludpossie komnerenuun & IlpeanpuHuMarenscTBo» Mo rogaM (Ha
31.12.2019 )

[TpumeuaHue — COCTaBIEHO aBTOpaMu

AHanu3 JUHAMUKU pacrpesieeHuss HayyHbIX MyOJUKalMi MO rofaM BBISBUII, YTO NEpBas
Hay4Has CTaThs B 00J1aCTH Mccaeq0BaHui H(POBBIX KOMIETEHIMH B chepe mpeanpuHIMaTeb-
cTBa B 6a3ax naHHeIx Web of Science u Scopus mparupyercs 2003 rogom. Crarbs Oblia omyOnu-
KoBaHa B xkypHaie «Management Information Systems», B KOTOpoii aBTOpbI, OCHOBBIBASICh Ha
JIorMKe HU(pPOBOM SKOHOMUKH, MOJIATAIOT, YTO HU(PPOBBIE KOMIETEHIIUH OyyT ONpeNesTh KOH-
KypeHTHbIe JieiicTBUs (pupM. B cTaThe aBTOpHI MpeaNonaratoT, YTo 3TH OTHOLIEHHUS ONOCPE0Ba-
HbI TPEMS 3HAYUTEIbHBIMU JUHAMUYECKMMHU BO3MOXKHOCTSIMU - JIOBKOCTBIO, IM(POBBIMU OIILUS-
MU U [IPEANPUHUMATEIBCKON HACTOPOKEHHOCTBIO [1].

W3 nansbix pucyska 1 BugHo, uto ¢ 2003 no 2012 roa oTcyTcTBOBaIM MyOIMKALIMK IO 3a-
JTAaHHBIM KJTFOUEBBIM ciioBaM B 0azax Web of Science u Scopus. Onnako ¢ 2012 rona nadmrogaercst
pOCT MyOIMKAIIMOHHOM aKTUBHOCTH B OOJIACTH UCCIIEAOBAaHUN U(PPOBBIX KOMIIETCHIIUH B cepe
HpeANPUHUMATEIbCTBA, MUK KOTOporo npuxoantcs Ha 2019 rox. Ha Ham B3misiz, ¢ qanpHemei
U poBU3aLMel S3KOHOMUKH, MOKHO YBEPEHHO YTBEPXKJIaTh O MPOAODKEHUH TUHAMUYHOIO PO-
CTa Hay4HbIX MCCIeJOBaHUN LU(POBBIX KOMIIETEHIIMN B cepe NMpearpuHUMAaTeIbCTBA.

Pesynbrarsl moucka Hay4yHOM auTeparypsl U3 0a3 nanHbix Web of Science u Scopus nociy-
JKUJIM OCHOBOM JIJIs CJIEYIOIIEro dTara MUCCIeI0BaHUs, 10 UTOraM KOTOPOTo MPOBEIEH aHaIU3
nepeyHs U(POBBIX KOMIETEHIUI B chepe MpeanpuHIMaTeIbCTBA B Hanojee IUTUPYEMbIX Ha-
YVYHBIX CTaThsX (Tabnuma 1).
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Tabmuna 1

Iln¢ppoBbie KOMNETeHIMH W HABLIKH B HAYYHOI JIMTepaType

ABTOpBI

L[I/I(I)I)OBLIC KOMIICTCHLIMMY 1 HaBBIKH1

Cambamyptu B., bapan-
Bamk A., I'posep B. [1]

JloBkocth; Lludpossie onuuu; IIpeanpuHumMaTenbckas HacTOpo-
KEHHOCTb.

Bpaxarnono T., MyHoto

(2]

Kapbepa u xu3HeHHbIE HaBBIKM; IHHOBAIIMOHHbBIE U 1TO3HABATEIb-
Hble HaBbIKY; L{dpoBbIe HABBIKK U IUDPOBast TPAMOTHOCTb.

Bbapronome K. u ap. [3]

Hudposas rpamoTHOCTh; O0I1IeHNE U cOTpyaHIYecTBO; Co3nanue
1 poBoro koHTeHTa; bezonacHocte; Pemenue nmpoodnem.

Paynennynuene 1O. u ap.

[4]

Crpacts k pabote; Camoco3nanue; [IpoaktuBHocTb; bricTpas pe-
akuus Ha usMeHeHnus; CtpeccoycroitunBocts; HenpepbsiBHOE 00y-
yenue; [Ipodeccnonanbuslie 3Hanus; Lludgposoit mapketunr; Busy-
aJIbHBIM MAPKETHUHI U APYTHE.

UYen C. C. u ap. [5]

HaBbiku obmienusi; Ynpasnenue omnepanusiMu; OCHOBBI OH3HECA;
[IpeanpunumarenbCcKkue HaBBIKW; YIpaBiieHHE nepcoHaniom; IIpo-
deccruonanbHble MHHOBAIIMOHHBIE CITIOCOOHOCTH; YIIpaBJICHUE Map-
KEeTUHTOM; YrpaBieHue puckamu; OHUHAHCOBBIM MEHEIKMEHT W
1u(pPOBHIC HABBIKH.

HpI/IMe‘-IaHI/Ie — COCTAaBJICHO aBTOpaMH1

B tabnune 2 npencraBieH aHain3 HMU(POBBIX KOMIETEHIMH, MPEACTABICHHBIX B Ka3aX-
CTaHCKHX M 3apyOeXHBIX IPOrpaMMax U CTpaTerusx uQpoBoi TpaHchopMauu oo1IecTBa.

Tabnura 2

Iu¢poBble KOMIETEHIMH H HABBLIKH B IIPOrpaMMax U cTpaTreruax Hu@ppoBoi TpaHc-

(popmanuu odmecTBa

IIporpamma, crparerus

Crpana, peruoH mupa, opra- | LludgpoBsie komnereHIMN
HU3AIUS

Ui 1715 o0pa3oBanus [6]

DigCompEdu: EBpomeiickas | EBponeiickuii Coro3 [Tonp3oBaTensckue MUQpPOBHIE
MOZEIb U(PPOBBIX KOMIIETEH- KOMIIETEHIHH:

0a30BbI€ M IPOU3BOAHBIE ITU]-
POBBIC HABBIKH.
Crienmanu3upoBaHHBIE  IIPO-
deccronanbHple  1U(POBBIE
KOMITETCHITUH.

DigComp 2.1 [7]

EBponeiicknii Coro3 Komniereniuu B ciemyrommx
obmacTsx: Nudopmarus;
Kommynukanuu;  Co3nganue
nudpoBoro koHrteHTta; bezo-
nmacHoCTh; Pemenue npobiem.
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Hoseie  ¢ynmamenTtansubie | Burning Glass AHanmu3 JaHHBIX; YIpase-
HaBBIKK IU(PPOBON SKOHOMHU- HUE JaHHBIMH;, PaspaboTka
KH [8] MIPOTrPaMMHOTO 00€CTICUCHNS,

Komniprorepnoe mnporpammu-
poBanue; [{udposas
0€30macHOCTh U 00eCIIeueHHE

KOH(HUIEHITNATHEHOCTH.
Poccus 2025: ot kagpoB k Ta- | Poccusi, bocton Koncantunr | Coznanue cucteMm W ynpasiie-
JaHTam [9] I'pynn Hue nHpopmarmen
T'ocynapctBennas nporpamma | Kazaxcran HaBpiku B ananuse uH)Op-
«IIudporoii Kazaxcran» [10] Mallil U Pa3BUTHE KPEaTUB-

HOCTH MblluieHusi; HaBbiku
nporpammupoBanus; Komrie-
TEHIMU TI0 HCIIOJIb30BaHUIO

UKT.
T'ocynapctBennas nporpamma | Kazaxcran 3HaHHWE ¥ TOHUMAHUE B U3y4a-
pa3BuTHs 00pa30BaHUS W Ha- emoii obmactu; Dopmynupo-
yku PK na 2020-2025 rr. [11] BAHHUE apTYMEHTOB U PEIICHUE
npobnem;  OcyliecTBiIeHHE

cOopa W WHTEpHpeTarus WH-
dbopmanmu; CooOrieHue HH-
dbopmanmu, HACH, PEIICHUS,
HaBpiku 111 camMOCTOSITEIb-
HOTO MPOAOIDKSHUST O0yICHUSI.

[TpuMeuaHme — COCTaBICHO aBTOPaMHU

[TpoBeneHHBIN aHAIN3 JTUTEPATYPHI MMOKA3aJl, YTO BO MHOTHX HCCIIEIOBAHUAX IUPPOBBIC
KOMIICTCHIIUH OT/CIbHO HE BBIICISIFOTCS, OHM NPEACTaBICHBI B Ipymie ¢ MpodeccrnoHambHbI-
MU, (YHKIIMOHATBHBIMH W JIa)K€ TMO3HABATEIbHBIMH KOMIETECHIMSAMUA. CUUTaeM, 4TO C y4ETOM
HaIpaBJICHUH Pa3BUTHS HAYKH U CTPATETUYECKHX 3a/1a4, MOCTABJICHHBIX B IPOrpaMMax U cTpare-
rusix nuppoBoid TpaHchopMalu 0OIECTBa, CACAYET OTACIBHO BBIICIUTh NEPEUYeHb TUPPOBBIX
KOMIIETSHITHH B cepe mpearnpuHuMaTenbcTBa (Tabmuma 3).

Tabmuna 3
udpoBbie KOMNIeTeHHUH B cpepe NMpeaNPUHUMATEIbCTBA

No [’pynnbl KOMneTeHIUMA Komnerenimn

1 Nudopmarus u nanxbie 1.1 Ilouck u mpocMoTp uHGOPMAITUU

1.2 Ouenka nHpOpMaIuu

1.3 Coxpanenue, 00paboTKka W BOCHPOW3BEACHHE HH-
dhopmarnuu

1.4 VYnpasnenwe naHnHpiMd W uHpopmanueit (Data/
Information Management)
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2 Kommynukanuu B 1mdposoii | 2.1 OOmieHne ¢ moMOIIsI0 MUPPOBBIX TEXHOIOTHI
cpene 2.2 PacnipocTpanenue nHopMaIuy 1 KOHTEHTa

2.3 I'paxxnaHckast akTUBHOCTh B IHTEpHETE

2.4 CoBMeCTHOE HCIOJIb30BaHUE ITU(POBBIX TEXHOJIO-
Ui

2.5 CoTpyaHUYECTBO MPH MOAAECPKKE IMUPPOBBIX TEXHO-
JIOTUI

2.6 JlenoBoii atukeT B UHTEpHETE

2.7 VYrpasnenue uaeHTUUKaIein (Identity

Management)
3 [udposoit koHTeHT U TBOpUe- | 3.1 LlndpoBoe KOHTEHTHOE TBOPUECTBO
CTBO 3.2 Co3maHue HOBOT'O 3HAHUS

3.3 NnuTerpanus u nepepadoTka nu(poBoro KOHTEHTA
3.4 ABTOpCKOE MPaBo U JULEH3UU
3.5 IIporpammupoBanue

4 be3zomacHocTh 4.1 3ammTa 000pyI0BaHUS U YCTPONCTB

4.2 3amuTra TEePCOHAIBHBIX JIaHHBIX U OOecTeueHue
KOH(HUIEHITNATEHOCTH

4.3 3ammTa 310pOBbS U OJIATOMOTYIHS

4.4 3amura OKpyKarouien cpesl

5 Pemenue mpobiem 5.1 Pemmenue TeXHUUECKUX MPoOIEM
5.2 BeisgBieHue moTpeOHOCTEH W MOUCK TEXHOJOTHYE-
CKHMX pELICHHI

[TpuMeuaHme — COCTaBIEHO aBTOPaMHU

[IpencraBnennslii B Tabnuie 3 nepeueHb MU(POBBIX KOMIETEHIIUN — 3TO pabOYuit HHCTPY-
MeHT (hopMUpOBaHUs NMPOPUIIsL HUPPOBBIX KOMIIETEHIIUM, KOTOPBIA MOXKET OBITh MCIIOJIb30BaH B
chepe npeAnpUHIMATEIbCTBA.

Taxum 00pa3oM, MPOBEACHHBIN aHANU3 JUTEPATyphl MO3BOJIMI BBAETUTH COCTaB Ludpo-
BBIX KOMIIETEHIIUH B cepe MpeanpUHUMATENIbCTBA C COPTUPOBKOM MX MO OJHOPOIHOCTH COAEP-
JKaHUS U BbIICJICHUEM CJEIYIOIIMX TPYII KOMIETeHUUN: nHpopMaIlis U JaHHbIE, KOMMYHHKa-
U B HUPPOBOIL cpene, HUPPOBOIl KOHTEHT U TBOPUECTBO, 0€30MACHOCTD, PEIIeHUE MPOOIEM.

MarepuaJjibl 1 MeTOAbI

NudopmarmonHoit 0a3ol HCCAEAOBAHMS TMOCIYXKHJIA PE3YJAbTaThl COIMOJOTHYECKOTO
omnpoca. AHKeTa COITMOIOTUYECKOTO OMpOoca BKJII0YaIa BOMPOCH MO BBISABICHUIO ITapaMeTpryie-
CKHX XapaKTEPUCTHK PECIIOHJEHTOB: IOJI, BO3PACT, YPOBEHb 00pa3oBaHus, cepa mpeanpuHu-
MaTeJIbCKOU JESITEIbHOCTH. TaKkke aHKeTa BKIJIFOYalia BOMPOCHI, IPEIHa3HAUYCHHBIE ISl OICHKH
BKHOCTH ¥ YPOBHS MTOJITOTOBKA KOHKPETHOU MU(PPOBON KOMITIETCHITMH, HEOOXOIUMOM 1715 Bee-
HUS PEANPUHUMATEILCKON NEITEIbHOCTH ¢ TPUMEHEHUEM U(PPOBBIX TEXHOJIOTHA.

BakHpIMH dTamaMu OIEHKH PEJIEBAHTHOCTH HHU(PPOBBIX KOMIIETCHIIMA B TPEINPUHUMA-
TEIHCTBE BBHICTYTAIOT:

- COPTHPOBKA KOMIIETEHIIUN 1O OJHOPOIHOCTH COJIEPKAHUS U pa3rpaHUUCHUE HA TPYIIIIHI,

- moabdop KCTEPTOB U GOPMUPOBAHUE IKCIIEPTHBIX TPYIIIT,

- pa3paboTKa aHKEThI COIMOJIOTHYECKOTO OIPOCa;

- OIIPOC PECTIOH/ICHTOB;
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- 00paboTKa M aHAJIM3 MOJYYSHHBIX PE3YJIbTaTOB OMPOCa;
- moctpoeHue nmpoduist TUGPOBLIX KOMIIETEHIIMNA TPEATPHHUMATEIIS.
AHKETa COLMOJOTHYECKOTO OMPOCca BKIIFOYAIIA CISIYIOIINE TapaMeTphl:
- IepeveHb IU(PPOBBIX KOMIICTCHITHIA,
- IIKaJy OICHKH PECIOHICHTAMH BaXKHOCTU U YPOBHS MOJTOTOBKH ITU(PPOBBIX KOMIICTCH-
i (Tabmuua 4).
Tabmuna 4
IIlkaya oeHKH YPOBHS MOATOTOBKHU W BajKHOCTH HU(POBBHIX KOMIIETEHIIN

VYposens mnoxaro- | lllkana ouenku | BaxHocTb IIIxana oreHku PeneBaHTHOCTH
TOBKH KOMIICTCHIIUN
[IponBunyTeiii| 8,6 no 10,0 HckmountenpHo | 8,6 1o 10,0 bazoBrie koMmIe-
YPOBEHb Ba)KHA TCHIIUHA
Bpie cpennero | 7,6 o 8,5 Baxna 7,6 mo 8,5 KiroueBsie KoM-
METCHIINU
Cpennnii  ypo-|5,1 no 7,5 Cpenueit crene- | 5,1 no 7,5 JonmonHuTens-
BEHb HU HbIE KOMIICTECH-
45051
Hwxe cpennero |[2,6 no 5,0 He ouens Baxkna | 2,6 1o 5,0 KomMnerennuu
Hauanensiii ypo- |0 no 2,5 Hesaxuo 0 mo 2,5 C HH3KOH pere-
BEHBb BaHTHOCTBIO
[Iprmeuanue — COCTaBICHO aBTOpaMu

Pe3yabTarsl U 00CyxKIeHUSA

OreHka Ba)XHOCTH M YPOBHSI MMOATOTOBKH IU(PPOBBIX KOMIETEHIIMH MPOBOAUIACH HA OCHO-
Be omnpoca 68 Ka3axCTaHCKUX MpeIpUHUMATENEH, BEAYIUX CBOIO IEATEeIbHOCTh C MPUMEHEHH-
eM 1upoBbIx TexHonoruit u Mutepuera. Conuoaoruyeckuii onpoc MpoBOIUICS C CEHTIOPS Mo
HOs10pb 2019 roma B ropogax Hyp-Cynran n Anmarel. Llens uccienoBanus — BBISIBUTH CTCIICHb
BRXHOCTU U HEOOXOJUMBIA YpOBEHb MOJATOTOBKH MPEATOKEHHONW KOMIIETEHIIUHN MJISi BEACHMUS
MPEITPUHUMATENIBCKON EATENBHOCTIO C IPUMEHEHHEM ITU(PPOBBIX TEXHOIOTUH.

79% (54 den.) y4aCTHUKOB OMpOCa — MPEICTABUTEIH MY>KCKoro nona, 21% (14 gen.) — xeH-
CKOTO, CPEIHHI BO3pACT PECIOH/IEHTA COCTABHII 29 JIeT.

OrnpolnieHHble PEeCIOHAECHTHl UMENH BhIciIee 00pa30BaHKUE M OMBIT B MPEANPUHUMATEb-
CTBE C MPUMEHEHHEM HU(PPOBBIX TEXHOJIOTHH.

B mpouecce ananuza pe3ynbTaToB ObUTH pacCUUTaHbl CPEAHIE 3HAYSHUS OIICHOK BaXKHOCTHU
Y YPOBHSI ITOJITOTOBKH KaXKJ0W MpeIokeHHOM 1ndpoBoit komneTeHnu. B mporecce 06paboTku
pe3ynbTaToB (POKYCHOM TpyMIbl ObUTH MOTYYEHBI JaHHbIE, IPEICTaBICHHbIC B TAOIHIIE 5.

Tabmuna 5
CpenHue 3Ha4YeHNsI OLEHOK BA’KHOCTH U YPOBHS MOATr0OTOBKHM HN(poBoii
KOMIIeTeHIINH
No | Komnerenuus Baxnoctb | YpoBeHb NOATOTOBKHU
Nudopmarnius u nanueie
1.1 ITouck u npocmotp nHPOpMaIUN 8,7 8,9
1.2 Ornenka nHGOpPMaIUU 8,7 8,6
1.3 Coxpanenue, 00paboTka u Bocupous- | 8,6 8,6
BeZicHHE WH(pOpMaIuu
128 JLH. I'ymunes amvinoazvt EYY Xaoapwvicoinviyy Ixonomuka cepuscot, Ne 2-2020

ISSN 2079-620X, eISSN 2617-5193



®opmupoBaHue nNpopuisi HMPPOBLIX KOMIIETEHIUI NPeANPUHUMATEJIA

1.4 VYrpasienue naHHpIMUA U UHGOpMaIu- | 8,8 8,7
el

KommyHnukaruu B 1iudpoBoii cpene

2.1 OO6mieHue ¢ MoMoIbI0 MUGPOBBIX TeX- [ 7,6 8,2
HOJIOTUH

2.2 Pacnipoctpanenne wuHpopmaruu  u [ 8,6 8,8
KOHTEHTa

2.3 I'paxnanckas aktuBHOoCTh B HTEpHE- | 5,9 6,1
T

2.4 CoBMecTHOE HCIOJIb30BaHUE MH(PO- | 8,1 8,3
BBIX TEXHOJIOTUH

2.5 CorpynHuyecTBO Hpu  HOAAEpKKe | 7,9 8,4
M (POBBIX TEXHOIOTUIA

2.6 HenoBoii atukeT B UHTEpHETE 7,7 7,8

2.7 VYrpasieHue uaeHTHPUKAIUCH 8,7 8,4

[{udpoBoit KOHTEHT U TBOPUYECTBO

3.1 [{udppoBoe KOHTEHTHOE TBOPUYECTBO 7,6 7,9

32 Coszmanne HOBOTO 3HAHMS 7,9 7,7

33 WNuTterpamnus u nepepadortka mudposo- | 5,4 5,6
ro KOHTEHTa

3.4 ABTOpPCKOE MPaBO U JTULEH3UU 8,1 8

3.5 [IporpammupoBanue 4,1 4,5

bezomnacHocTh

4.1 3ammTa 000pyI0BaHUSI U YCTPOHCTB | 8,2 7,7

4.2 3ammTa MepcoHAIBHBIX JAHHBIX U 00e- | 8 7,9
crieueHue KOH(UIEHIINAIbHOCTH

43 3ammTa 310pOBbs U OJIATOTOTY M 7 7,1

4.4 3anmTa OKpyKaroliei cpeibl 6,5 6,9

Pemenue nmpobiem

5.1 Pemenue TexHuUeCcKux mpoodiieM 4.5 4.9

52 BrisBienne morpeOHOCTEH W TOWCK | 5,5 5,6

TEXHOJOTHUYCCKHUX pemeHHﬁ

[TpuMeuaHue — COCTaBICHO aBTOPaMHU

Hcxons u3 Tabmuisl 4, MOXKHO CIIENaTh BHIBOJ O TOM, YTO Haubosee BaKHBIMU TSI OTIPO-
HICHHBIX MpeANpUHUMATENEH SBISIOTCS CIAeAYIONIMe TPYIbl HUGPOBBIX KOMIETEHIIMA: HHPOP-
MaIus 1 JaHHbIe, KOMMYHUKaIMU B U(poBoii cpeze, udpoBoit KOHTEHT U TBOpuecTBO. Hanwme-
HEe BaKHBIMHU SIBIIIOTCS] KOMIIETEHIIMU 0€30MaCHOCTH U PELIeHUs MPoOIeM.

Ha pucynke 2 npowIrOCTpUpOBaHa OIIEHKA Ba)KHOCTH U YPOBHS MOATOTOBKU ITU(POBBIX
KOMITETEHI[MH Yy ONPOIIECHHBIX MPEANPUHUMATENCH.
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Pucynoxk 2 — OneHKa BaXXHOCTH M YPOBHS TIOATOTOBKH MU(POBBIX KOMIIETEHIIUN B cdhepe
MIPEeANPUHAMATEIBCTBA

[TpumMedanue — COCTaBICHO aBTOpPaMHU

Janee sSKcniepTHBIM ITyTeM ObLT chopMUpOBaH MPODUITb TPEATTPHHUMATENS C COOTBETCTBY-
IOIIUMH PEICBAHTHBIMH ITUGPOBBIMH KOMIIETEHIIUAMH (Tabmwuia 6).

Tabmuna 6

IMpoduiab nuppoBHIX KOMIETEHIIHIA TPeANPUHUMATEJISA

PeneBanTHOCTH KOMIICTCHII

[udpoBbie KOMIETEHINH

bazoBrie KoMITEeTEHITUHN

ITouck u mnpocmorp wunHopmanuu; OneHka HHDOpMaLNU;
Coxpanenue, o0paboTKa M BOCIPOU3BEICHUE WH(OpMAIUu;
VYmpasieHnue naHHbIMH W uH()Opmarueit; Pacnpoctpanenue
nH(pOpMaAIUU U KOHTEHTa; YIIpaBlieHUE HIeHTU(UKALIHECH.

KiroueBnie KOMIICTCHII U

OO6menune ¢ moMoIipio UMPOBLIX TexHONorui; CoBMEeCTHOE
HCIIOJIb30BaHUE MUPPOBBIX TeXHOJIOTH; COTPYITHUYECTBO MPH
noazep)kke nupoBbIX TeXHONMOTUH; JlenoBoii aTukeT B UHTEp-
Here; [{udpoBoe koHTEeHTHOE TBOpUecTBO; CO3/1aHHE HOBOTO
3HaHUS; ABTOPCKOE IIPABO U JIUIICH3HH; 3aluTa 000py10BaHUs
1 YCTPOMCTB; 3aluTa nepcoHaNbHBIX JTJAHHBIX U 00€CIICUCHHE
KOH(UIEHIINATBLHOCTH; 3alllUTa OKPYKAFOIICH CPEeIbI.

JIOTIOJTHUTEIBHBIC KOMIICTCH-
105011

I'paxnanckas akruBHocTh B HTepHeTe; MHTerpanus u nepe-
paboTka mU¢pPOBOro KOHTEHTA; 3alIuTa 310POBbS U OJIAroIo-
nyuusi; BeiaBnenue norpeOHOCTEN U MOUCK TEXHOJIOTHYECKUX
pELICHHUIA.

[Ipumeuanue — cocTaBlieHO aBTOpaMU
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ITo pe3ynpraTtam NMpOBEAEHHOTO MCCIEI0BaHUs ObUT COPMHUPOBAH MPOPUIL HU(POBBIX
KOMIETEHIUH MpeAnpuHUMaTeNsi, KOTOPBbIA COCTOUT U3 TpeX Ipymi: 0a30Bble, KIKOUYEBbIE U J0-
MOJHUTENbHbIE KOMIETEHLIUH.

bazoBble KomneTeHIIMM — HanOosee BaKHbIE KOMIIETEHIIMU, 0€3 HUX HEBO3MOXKHA 3 dek-
TUBHAs JEATEIbHOCTh MpeanpuHuMarens B 1udpoBoi skoHoMmuke. K naHHO# rpynme xomme-
TEHIMHA MO pe3yiabTaTtaM ornpoca ObUIM OTHECEHbI KOMIIETEHLMH, UMEIOIIUE UCKIIOYUTEIbHYIO
BO)XHOCTb JUISI IPEIPUHUMATEIIS U TPeOyIoIIre OT Hero MPOJBUHYTOTO YPOBHS UX MOJITOTOBKHU.
K Hum otHocsTcs: [lonck n npocmoTp uH(popmarun; Ouenka napopmanuu; Coxpanenue, oopa-
00TKa U Bocnpou3BeneHue nHpopmaly; YnpasieHue JaHHBIMUA U nHpopmanueit; Pacnpoctpa-
HEHME UHPOPMALIUN U KOHTEHTa; YIpaBleHUe UICHTU(UKALIEH.

KiroueBble KOMIETEHIIMN — 3TO KOMIETEHIIUH, UIMEIOIIIE BEICOKUI YPOBEHb BXKHOCTH JJIS
npeAnpuHUMATENs U TpeOyIolre OT Hero YpOBHS MX HMOATOTOBKM «BbIlIE cpemaHeroy». K 3toif
rpy1mne oTHocsTcs: OOIeHe ¢ MOMOIIbI0 HU(PPOBBIX TeXHOIO0rHi; COBMECTHOE HCIOIb30BAaHUE
UPPOBBIX TeXHOJOTHH; COTpyIHHYECTBO NMPH MOJAEPKKE HU(POBBIX TexHoIOorui; JlemoBoil
stukeT B UnTepHere; LludgpoBoe koHTeHTHOE TBOpUYeCcTBO; Co3/1aHKEe HOBOTO 3HAHUS; ABTOPCKOE
IpaBo U JIMLEH3UH; 3a1uTa 000pyI0BaHUs U yCTPOUCTB; 3allnTa epCOHAIBHBIX JaHHbBIX U 00e-
crieyeHne KOH(pUICHINAIbHOCTH; 3aluTa oOKpyskaromiei cpenpl. OHu o0ecneynBaroT U Mozep-
KHUBAIOT KOHKYPEHTOCIIOCOOHOCTb MpEANpUHUMATENs B IM(PPOBOIT SKOHOMUKE.

Cunraem, 4TO B Pa3BUTUU 0A30BBIX M KIFOUEBBIX IU(PPOBBIX KOMIETEHIMH MpearpUHU-
Maresi akTUBHOE Y4acTHE JOJDKHBI IPUHUMATh FOCYIAapCTBO, YUPEXKIEHUS 00pa30BaHUs U caM
OpeANnpUHUMATEb B paMKaX KOHIIETILUU HEMIPEPHIBHOTO 00Pa30BaHMU.

JlononHUTeNbHbIE KOMIIETEHIIMH - 3TO TPyIIa KOMIETEHINH, KOTOpBIE YIyUIIaloT IPOopUIIb
U(PPOBBIX KOMIETEHIMH MpeTPUHUMATEIS, HO OHU HE SBJISIOTCS IIEPBOOUEPEIHBIMHU T10 BaXKHO-
CTH JJIs1 BEICHUS PEANPUHUMATEIBCKOM A TeIbHOCTH. DTa IrpyIa KOMIIETCHIIMH UMEeT TakxkKe
CpeiHee 3HaueHHe Mo ypoBHIO 1M(poBoii moaroroBku. K 31oii rpynmne otHocares: ['paxknaHckast
akTUBHOCTH B MIHTepHeTe; MHTerpanus u nepepadboTka HuppoBOro KOHTEHTA; 3aluTa 310pOBbs
u Onaronony4ust; BeisiBneHre norpeOGHOCTEN M MOUCK TEXHOJIOTMUECKUX PELICHUH.

B coBpeMeHHBIX yCIOBHSIX NpeANpPUHUMATENb T0JKEH OpaTh Ha cebs OTBETCTBEHHOCTb 3a
HoJJIep’KaHUe YPOBHS CBOMX KOMIETEHIUI U caM BBIOMPATh CPEACTBA TIOCTHKEHUSI HAMEUEHHBIX
neneit. CuntaeM, YTO JAONOJTHUTENIbHBIE KOMIIETCHIUH, (OPMUPOBAHHE KOTOPBIX MPOMCXOIUIIO
B cucTeMe 00pa30BaHUsl, TOJDKHBI HaXOIUThCS B OTBETCTBEHHOCTU CaMOI0 MpPEANpPUHUMATEI,
CTPEMSIIErocsi K HeMpepbIBHOMY MOAIEPKAHUIO YPOBHS CBOEI KOHKYPEHTOCIIOCOOHOCTH B LU (-
POBOI SKOHOMHUKE.

Taxxe Mbl MOXKeM HaOMIOAaTh YETBEPTYIO TPYIILY - KOMIIETEHIIMM C HU3KOW PeIeBaHTHO-
CTBIO (ITPOrpaMMHPOBAHUE U pEIlIeHNe TEXHUYECKUX MpobieM). MbI npeiaraeM UCKIIOUYUTh UX
U3 npouiis HU(PPOBBIX KOMIETEHIUH MTPpeIPUHUMATEIS.

BriBOABI

Cdepa popmanbHoro U HehopMaIbLHOTO 00pPa30BaHUS SBISETCS KIFOUEBOM IMIOMIAAKON B
MOJITOTOBKE KaJAPOB JyIst IU(POBOI SKOHOMUKH. /{1151 hopMupoBaHus U pa3BUTHS ITUPPOBBIX KOM-
METEHIINH Y TOTEHIIUATBHBIX U COCTOSBIINXCSA MPEANPUHUMATENeH HEOOXOIMMBI BHEIPEHHE HO-
BBIX MOJIXO/IOB B cHUCTeMe 00pa30oBaHUs, N3MEHEHHE METO/IOB U TEXHOJIOTHI OOyYEHHUs C YUETOM
MPEIIOKEHHOTO MPOoduiis UGPOBBIX KOMIIETEHIIUHN MPEeANpPUHUMATETIS.
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Kacinkepain caHAbIK KY3bIPETTUIIK NPOQUIIH KAJBINITACTHIPY

Amnaarna. Makanaga 6ec TONTHIH TalChIPhIC OEPiNTeH Ti3iMi TYPIHIET1 KOCITKEPIiK CalachIHIaFbl
U QPIBIK KY3bIPETTUTIKTEPAl KAIBIITACTRIPYFa KO3Kapac YCHIHBUIFAH: aKIapaT KoHe JepPeKTep, CaHIbIK
OpTaJiaFbl KOMMYHHUKAIUSUIAP, CAH/IBIK Ma3MYHBI MEH HIBIFApMAIIbUIBIK, KAayilCi3iK, MOCeIeIep/i [IelTy.
Mpican petinzae hoKyc-TONTHI KOJJaHa OTHIPHII, KOCITKEPIiK CalachIHIaFbl IIUPPIBIK KY3ipeTTepii OKbI-
TY/BIH MaHBI3IBUIBIFEI MEH JIeHTeliHe Oara Oepinmi. 3epTTey HoTmKenepi OOMbIHIIA KOCITKepIep/IiH CaH-
JIBIK KY3BIPETTUTIK MTPO(UITi KYPBUIIBI, O YIII TONTAH TYPaJIbl: HET13T1, HET13T1 )KoHEe KOChIMIIA KY3bIPETTEP.
MewmuiiekeT, 0Ky OpBIHIAPHI )KOHE KACITIKep eMip OOHBI OUTiM Oepy TYKBIPBIMIAMACHI asSChIH/A KOCITKEPIiH
HET13T1 )KoHE HeTi3T1 NU(PIBIK KY3BIPETTUTIKTEPiH JaMBITyFa OelICEH Il KaThICYbI KePEK JIeTeH TY)KbIPhIMFa
kenni. KockiMia Ky3sIpeTTep caH IbIK SKOHOMHUKA/Ia ©3iHIH 09cekere KaOUIeTTUTIK IeHreliH YHeMI ycrarn
TYpYFa THIPBICATHIH KOCIITKEPIiH JKayarKepIIiIiri 00Iybl Kepek.

Tyiiin ce3aep: MUPPIBIK SIKOHOMHKA, KOCITKEPITiK, eHOEK HApBIFbI, KY3IpeTTUIiK, OlniM Oepy KyH-
eci, UQPIBIK KY3bIPETTUTIK, KOCITKEPIiH MH(PIBIK KY3bIPETTUTIK TPOQHITI.
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N.A.Kurmanovl, L.M.Mutaliyeva', Zh.Zh.Aliyeva*
'L.N. Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan
?Central Asian University, Almaty, Kazakhstan

Developing an entrepreneur’s digital competency profile

Abstract. The article proposes an approach to the formation of digital competencies in
entrepreneurship in five groups: information and data, communications in the digital environment, digital
content and creativity, security, problem solving. Using the focus group an assessment was made of the
importance and level of training of digital competencies in entrepreneurship. Based on the results of the
study, an entrepreneur digital competency profile was formed, which consists of three groups: basic, key and
additional competencies. It is concluded that the state, educational institutions and the entrepreneur should
actively participate in the development of basic and key digital competencies of an entrepreneur within
the framework of the concept of lifelong education. Additional competencies should be the responsibility
of the entrepreneur himself, striving to continuously maintain his level of competitiveness in the digital
economy.

Keywords: digital economy, entrepreneurship, labor market, competence, education system, digital
competencies, entrepreneur digital competencies profile.
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IIpobsemanbIK Hecueaepai 0ackapy kyueci

Anparna. byn Makanana gambiraH engep/e npooiaeMalbiK Hecuenepal 0ackapy ToCiIaepiH Kajbli-
TacTBIPY XKoHE MpoOIeMabIK Hecruenep/i 0ackapyaslH aMOe0an o/1icTeMeciH KaabIlTaCThIpyFa apHallFaH
SicTeMeINiK ToCUIaep/Ii 93ipiiey TaKipuOeci MeH epeKIIeNiKTepiH )KUHAKTay KaKETTUTITIMEH aHBIKTaIa bl
Kasipri yakpITTa OaHKTEp YIIIiH ©3€KTi )KOHE 0CHI )KYMBIC MIEHOSPiH/Ie KEeKe 3epTTEy/l Talall €TeTiH KOChIM-
I1a acTeKTijep npoodiieMansl Hecuenep noptdernin 6ackapy 9icTeMeciH Kypy Ke3iH/e maiiiaJaHpuIaThiH
TEXHOJIOTHSUIAPABIH SPKANCHICBIHBIH TyEKeIJIEpiH Tajlay JKoHE JaMy IepCleKTUBACHl OOJBIT Ta0buIa-
JIb1. DKOHOMHKAJIBIK JaF/IapbIC JKaFaaibIHIa TpoOIeMaibl Hecrenepal 0acKapy/ablH Ka3ipri xKarIaibl MeH
JaMy TepcnekTuBackl KazakcTanaa ylIKeH KbI3BIFYIIBUIBIKKA He OOIbI OThIp. OCHI 3epTTEYIiH MaKCaThI
npoOIeMalbIK HecHenepi 0acKapyIblH TEOPHSUIBIK TOCUIAEPIH AaMBITY KOHE Ka3aKCTaHIBIK KOMMEPIIH-
SITBIK OaHKTE TpoOeMablK Hecrenep nopTdernin 6ackapyablH diCTeMENIK KoHEe YHBIMIACTHIPYITBIITBIK
HETi3/IepiH a3ipiey OOmbI TaObLIAIbI.

KomMmepuusnsik OaHKTEpTe MpodiieManblK Hecueaep mopTderniH 0acKapyablH oJiCTeMENiK Heris-
JIEpiH IaMbITY koHe eHrizy Kazakcran PecrryOnnkachiHBIH OaHK KYHECiHiH Kbl CeHIMIITITiH, OTIMTiTi-
T'iH )K9HE TapTHIMBLIBIFBIH aPTTHIPYFa BIKIAJ €TETiH OONa/IbL.

Tyiiin ce3nep: Hecue, KapiKbl, 1e(oIT, MpoOIeMalbIK Hecruenep, HECUEITiK TOyeKell, 0aHK, HECHUEITIK
noptdenb, MBIFBH, KYMOHII Kapbl3, XaJIbIKapalblK BaJIOTAIBIK KOp, ba3enb KOMHUTETi, SKOHOMHUKAIIBIK
JIaFIapbIC, TAOBIC, CETMEHT, SKOHOMUKAJIBIK TYPAKCHI3IBIK, MIHIETTEME, HECHEIIIK CKOPHHT, KOJUIEKTPIIIK

areHTTIK, OTIMIIIIK.
DOI: https://doi.org/10.32523/2079-620X-2020-2-135-146

bankrep yiiH aca MaHbI3bl TOYEKeNAEPAiH Oipi HECHENiK Toyeken O0ombin Tadbiianbl. O
nedonT TypiHAe HeMece Kaphl3 alyIIbIHBIH 63 MiHAETTeMEeNepiH OpbIHAayiaH 6ac TapTysl TYPiH-
ne Oomazbl, OYJ1 HEeri3ri KaphI3bl HEeMece Hecue OOWBIHINA MPOLIEHTTEP/Il 6TEY MEpP3IMIHIH OTil
KeTyl, COHBIMEH KaTap, HECHEHIH KaliTapbliIMaybl apKbUIbI KepiHic Oepeni. Hecuenik Toyekemnain
ICKe acybIHBIH calfapbl peTiHerl MpolieMasblK Hecueaep i naiaa 60aybl CHIPTKbI SKOHOMHU-
KaJIbIK KaFaaiinapra OaiaHbICTEl emec. JlaFnapbICThIK KyObIIBICTap IPOOIeMabIK HeCHENepAiH
TYBIHAAY BIKTUMAJIZBIFBIHA FaHA OCEp €Tel JKOHE OJIapIbIH ©CYiHe amapbil COKThIpaabl. Kasipri
Ke3eHJIE JaMBbIFaH MEMIICKETTep/ie MpoOIeMallblK Hecuenepai 0acKapyIblH KeIIeHi dJicTeMe-
JepiH KOJAaHy YpJici OyKapajblK CHUIIAT ajiblll Kesledl. DKOHOMHUKAIIBIK TYPAKCHI3ABIK KaFaan-
pIH/a OAHK MHCTUTYTTAphI Ae(ONT TOyeKeiH OaphIHINa a3aiiTy MaKcaThIHIA MPOoOIeMalTbIK He-
cuenepi 6ackapy MoceneciHe OapraH cailblH epekile Hazap aygapyaa. Onemie npooieMaliblk
HECHeJIepPMEH OPTaJIBIKCHI3AaHABIPBUTFaH )KYMBIC )KYPTi3y Tociianemenepi OeJICeH Il TYpae AaMBbIIl
KeJe/ll, all SJIEMHIH aca ipi OaHKTIK )Kyienepi oJap bl caThil aly YUIiH dKoHe MPoOIeMablK HECH-
enepai Oackapy YIIiH NaiiianaHaabl.

[TpoOnemanbIK Hecuenepai aHbIKTay[a KOJJAHBUIATHIH MIETEN/IK KOHE OTaH/BIK FBUIBIM
MEH MPaKTHKaJaFbl TOCUIIEMENepre KYPri3lUIreH 3epTreyiaep HecueHi npooieMalblK Hecuenep
KaTapblHa JKaTKbI3YABIH OIpbIHFal, KalmblFa Oipaell opTak emnmemaepi KOK e€KeHIH KepceTim
OTBIp. OfeTTe, MpobieMablK HecHeIep HeCHe alylIbIHbIH Kap KbUIBIK JKaf/lailbl HallapiaraH
KaF/aiiapaa HeMece Hecue alylIbIHBIH JOPMEHCI3IriHeH maiaa Oonmansl Aen caHanaisl. by
peTTe OaHKTep, d[eTTe MpoOIeMalblK HECUENEP/IiH KaTapblHa TOJIeM Mep3iMi OTil KeTKEH HeMe-
ce OCBIHJIAH ToyeKelJep TybIHIaybl BIKTUMAaJl HeCUeNep/i KaTKbI3aabl. Jo ockiHAal yCcTaHbIM
OpTYpII MeMJIEKETTepAIH OaHKTIK KaJlaraiay OpraHJapbIHbIH TaparblHAH HECHesey 1CiHIer1 mpo-
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Onemanapnbl Oaranayna qa KeHiHEH TaparaH, OWTKEHI HECHEHIH MpOoOIeMalbUIBIK TOpesKect ol
OolBIHIIIA TONEMIEPIiH KAHIIATBIKTHl KeIIIKTIpIUIreH IiriHe Kapail anbikTanaasl. Keitbip memiie-
KeTTepne, aran aitkanna, AKI-ta Hecuenep Tesnem Mep3imi 90 KyH KEIIIKTIpUITeH Ke3/ie FaHa
npoOieManbK Heche Aer TaHbUIaabl. All, 0acka MeMiieKkeTTepe, Oy Mep3im Oipiiama KbICKap-
ThUTFaH. Mbicaibl, XopBarusi MemiiekeTiHe 0yt exmieM 30 kyHai Kypaiiael. [Topryranusaa Hecu-
eyiep TeJeM Mep3iMi KEeIIIKTIpIIreH COTTEeH OacTamn-aK mpoOieManbIK e TaHbLIa alabl.

Hecuenin npoOnemManbuibiFbl OOWBIHILA €0Yyip KeHIpeK TYCiHIKTep Te 6ap. Mpicaisbl, 1ie-
TeNep/ie Hecue MapTTapbIHBIH TaJanTapblHa OPTYPIl KeTiciMaep (KOBEHAHTTap) €HTi3y MpaKTH-
Kachl KeHiHeH TapanraH. Onap Hecue OOMBIHIIA KaMTaMachl3 €Ty JCHreii TOMEHAeTeH Karai-
112, KapKbI-IIapyanibIblK KbI3METTIH KOPCETKIIITepl HamapiaraH, T.C.C. araaiaapaa HecueHi
Mep3iMiHeH OYpBIH OHIpiN aly MyMKIHIITiH KapacTeipaasl. Ka3ipri yakeiTra 6aHkrep mpobiema-
JIBIK HECHeNepAl OacKapylblH opalyaH TEXHOJOTHSIIAPBIH KOJAAHBIN OThIPFaHbIHA KapaMacTaH,
OCBI TEXHOJIOTHSUIAP/IbI, TETIKTEP/i, dJICTep MEH Kypajaapbsl TCOPHUSUIBIK JKOHE O/IiCHAMAIIBIK
aCmeKTIepAl TYCIHIIpe anaThlH OipblHFai Tocimaeme koK. [IpoGrneManblk HecHelepMeH Ky-
MBICKa KaTBICTBI TEOPHUSUIBIK TOCUIAEMENep/li CTaHIapTTaHIBIPY JKOHE NaMBITYy MaKcaTbiHIa 0i3
poOeManblK HECUEHIH KeIIeH 11 aHBIKTaMaChIH KOHE OFaH KapbI3/IbIH KeJeci TYpIepiH eHri3yai
YCBIHAMBI3:

«KymoH/II Hecre» — HeTi3T1 MIHAETTEMEHIH KoHe MalbI3ap/IblH YaKbIThIHAA OTeTyiHe Ka-
THICTHI OAHKTIH KYMOHEp1 Oap Hecuenep.

«OT1ey Mep3iMi OTIIl KETKeH HEeCHe)» — HEeTi3r1 MiHJETTeMEHIH jKoHe/HeMece TaibI3aapIsiH
eTeny Mep3iMiHiH OY3bLITYybIHA K0T OepilireH Hecue.

«IIpobnema anmbIHIAFbl HECHE» — KIUEHT TapanblHAH HECHE IAPThIHBIH TalanTapbl, CO-
HBIH 1II1H]Ie, HEeT13T1 MiHAETTeMEeHIH HeMece MailbI3apAblH eTely Mep3imaepi OoibIHINA Tanan-
Tap/IbIH, KAMTaMachl3 €TY/IIH CaKTaaybl MEH MOJIIIEP] Typasibl APTTAPAbIH, KAPKbUIBIK KaFaaii-
IIbI KOJIJIay YKOHIHIET1 IapTTapblH KOHE T.C.C. OY3bLIYbIHA K0T OepilireH Hecue.

«IIpobnemainsik HeCcHe» — MPOOJIEMaIbIK JICTCH aHbIKTaMa OepiIreH, SFHU OaHK allbIH/IaFbl
MiH/IeTTeMeNepAIH OpbIHIATy Mep3iMaepl aiTtapiabikTail, 90 KyHHEH acTaMm Mep3iMre Oy3blUIFaH,
OOPpBIIIKEPIIH Kap KbUIBIK JKaFJaiibl alTapibIKTall HallapiiaraH, KaMTaMachl3 €Ty alTaplibIKTai
HalapjaraH HeMece JKOUBLUIFaH Kapbl3.

Ocpl aHBIKTaManap TpoOiIeMaNbIK Hecuesrepre TOH HETri3ri OenriiepAi KaMTHABI JKOHE
KP¥Bb, Peceii Opranbik Oankini, XanbikapanslK BamtoTa KopslHbH, AKI denepanapik OaHki
KyieciHiH, ba3enb KOMUTETIHIH aHBIKTaMalapbIHBIH HET131H/E JKacajFaH.
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PO

XanbiKapan

AKIII

KP¥b Bbazensb
BAHKI OPTAJIBIK BIK BaJIFOTa CDe;[epaJans KOMUTETI
BAHKI KODBI OaHK xviteci
NPL->Kymsbic Otey Mep3imi Kappiz  anymsiHbIH TabxIc, SIFHU BankTin
icTeMelTiH eTin KETKEH Kap>KbUIbIK MPOUEHTTIK aJIbIHIaFbl
Kapezaap (90 JKOHE KYMOHII KarIaibIHBIH TOIEMAEP MiHZEeTTeMeIepa
KYHEH acTaMm HECHENIIK, CoMKeccCI3airi OKeJIMEHUTIH iH OPBIHIATY
Mep3iMi ©TKEeH BEKCEJbBIIK cajilapblHaH HeMece JKOHEe/Hemece Mep3imaepi
Oeperniek) JKOHE OCBI MiHJeTTEME oyniap OOWBIHIIIA aliTapybIKTall
OPOIEHTTIK OOMBIHIIIA MPOLICHTTEPIIH OY3BUIBIIT
KaphbI3, KamMTaMachl3 eTyliH TOJICHY1 90 OTBIPFaH, KaphbI3
COHBIMEH colikecci3airi KYHHEH acTaMm ATyIIBIHBIH
Karap cajgapblHaH TOJIBIK KEIIIKTIPLIII Kap>KbUIBIK
KOMHCCHsIIap eTemyi KYMOHII, OTBIPpFaH HECHE JKar1aibl
OoibIHIIA COHBIMEH Karap aliTapybIKTali
Mep3iMi  eTinn Herisri  OGOpPBIIITHIH HaluapiaraH,
KETKEH KapbI3 JKOHE/HEMECE o KaMTaMachl3
OOoMBIHIIIA eTYIiH
MPOLICHTTEPIiH avlapibIKTail
TesieHy wmep3imi 90 Hamapiaaysl
KYHHEH actam HeMece
KEIIKTipLTyi JKOMBLILYBI
OaMKaJIBIIT OTBIPpFaH GaliKanbIIn
MiHAEeTTEME OTBIpFaH
HECHEJIK OHIM

1 cyper. [Ipobnemanbik HeCUE YFBIMBI

bankrepain npoOieManblK HECHENePMEH MKYMBICTAPbIH JKYPrizy TIXKIpUOeciH 3epieney
KOpCETKeHIH IeH, MpoliieMalIbIK HECHE aTyIIBIMEH JKeKe )KYMBIC KYPTi3y eTe THIMII, anaiiia, 6y
ontic GaHKTIH alTapibIKTall MIBIFBIHAAPFA YIIBIpAyblHA anapblll COKThIpabl. LIIbIFbIHAAPABIH Ka-
TapbIHa KOJUIEKTOPJIApFa TOJICHETIH KOMUCCHUSIIAP, KbI3METKEepIIEP/IiH 'KaJaKbIChl, COT OHIpiCiHE
TOJICHETIH LIBIFBIHAAP JKOHE T.C.C. XKaTajbl. JKOHOMUKAJIBIK JIaFlapbIcTap *KaFAalbIHaa mpoliie-
MaJIbIK HECHeJIep/IiH CaHbl KYPT apTajbl, MyH/aiia opOip jKeke Heche alyllblFa KaThICThl Aapa
TocuIieMenep KoIlaHy MYMKIH eMec, OUTKEeHI OJap/AblH KaTapbl T€OMETPUSIIBIK TOPTIIMIIEH oce/l,
aJ KbI3METKepJiep MYH/Iai ®KyMBbIC KeJIeMiH eHcepe anMaiinbl. by dakrtop, op6ip HaKTHI mpoliie-
MaJIbIK HECUEHI1 KaMTaphlll alyJblH MYMKIH €MECTIiriHe OaillaHBICThI, OAHKTEp/Al alTapibIKTal
HIBIFBIHApFa YIIbIpayFa MOXKOYp ereni. bankrep enai opOip OOpBILIKEPMEH JKEKe KYMBIC KYp-
ri3y TociiaeMecineH 0ac TapThil, IpolieMalblK HeCHeIepMEH KYMBIC )KYPri3yliH CTaHJapTTaH-
JBIPBUIFaH 9iCTepl MEH TEXHOJOTHsIapbIHa Kelryre MaxOyp 6onaabl. Kenteren Toxxipubenepai
KOpBITa KediM, 013, mpoOieManbIK HeCHeNepiH aca Kol MeJIIep/e JKUHAKTaJIbIN KaJlybl oJap/abl
OackapyablH IpoT(dEbaiK TICUIIEMECiH KOIIaHy/Abl Tajan eTe/ll JereH KOPBIThIHIbIFA KEJJiK.
[TpobGnemanbik Hecuenep noprdenin 6ackapy Tikeled MarblHaAa OaHKTIH MPoOJIeMasblK HeCHu-
esiep/li KaTapy YIepiciH >Ky3ere achlpybl Ke3iHze noptdeinb O0ibIHINA MIBIFBIHAAP/B OapbIHIIA
azaiiTyra OaFbpITTaJIFaH KbI3METIH YHBIMIACTBIPY AereHal oinmipeni [1].

[TpoGnemanblk Hecue YFBIMBIH TYCIHAIPYIETi TocUIIeMeNepIiH opalyaHIblFbl OaHKTIK
FBUTBIM MEH MPAKTUKAJAFbl TOYEKEIIeP/IiH JeHIelIepi MEH ONapAblH OaHK KbI3METiHE TUT13eTiH
cajijapblHa KaTbICTHI TYCIHIKTEP/IIH /1€ OpKUJIbl eKeHIT1H KepceTeni. Ochl Tociuiaemenepain oap-
JIBIFBIH O1PIKTIPiN TYpFaH 6acThl Ja OPTAK CUNIATTaMa — HECHE aJTyIIBIHBIH ©3 HECHEIIK MIHIeTTe-
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MeJiepiH OpBIH/IaybIHA KaTHICTHI OaHKTEp MeH OaHKTIK OaKplIay OpraHAapbIHBIH ajlaHay ITbUTBIFBI
OonbIn TaObLIaABI, OV peTTe «IpobIeMalbIK Hecuey Jemn O0ara Oepy TYpiHIEri anaHIayIIbUTBIK
HECHENTIK MOMIJIEHIH icke acy OapbichiHa OalaHBICTBI OONATHIHBI aHBIK. Hecuenik MoMileHiH
iCKe acy JKOJIIaphl 2 CypeTTe KOPCETiIreH.

Hecuenik Hecneni Hecuere Hecerit
MoMiite > KkbI3MeT ; IlIpoonemacer3 necue
ﬁepy OTEIIYy1
xacacy KepceTy
T Tt
' [IpoOnemaHbI COUKECTEHIIPY KOHE PETTEy '
i i
1
1
Hecwuenik . .| Hecuere ~» Hecueniyg
MoMiie Hecueni " KBI3MET ;
Bepy oTenyi
xacacy KopceTy L »|
IIpoGe- '
1
T Hedonr MaJlap sl ‘
1
! HIenry
i Ecerrren
Hp06ﬂeMaJlbll§ Hecue H > HIbIFapy
i
1
1 []

2 cypet. Hecuenik MoMiIeHIH iCKe acy OapbICBIHBIH JKOJIIAPhI

Hecwuenik MoMisie «KaJIbINThDy KaFaai1a oTeTiH 00Jica, OHBIH COHFBI CaThICHIHAA YaKbITIIA
naigagaHyra OepuUIreH HeCHeIiK KYH MEH Hecue OOMBIHIIA THICTI MaibI3gap OaHKKe KalTapbl-
Jael, OYJT HECHEIIK IapT TaJanTapbIHBIH TOJBIK OPBIHAIFAHBIH KOHE HECHE IIapThl OOMBIHIIA
OaHK ITeH HeCHe aTyIIBIHBIH apachiHIaFbl KATBIHACTAP/IBIH asKTaJFaHIbIFbIH KopceTeai. Hecuenik
MOMIJICHIH «KAJIBITITBI €MEC» YKaFIaiibl OHBIH 1CKe acy O0apbhIChIH/IA TYPIIl MpodeManapabl peTTey
KaKETTIriHe OalIaHBICTBI OipKaTap KOCHIMIIA CaThLIap/IbIH, KE3CHACP MEH POCIMIIEPIiH TYbIH-
JlaybIMEH epeKIesieHe . bysr peTte MoMisIeHIH OphIHIaTy OapbICBIHIAFbI K€3 KEITreH aybITKYyJIap
TOJIEMHIH jkKacajMay OKHUFachlHa, SFHU HecHue OOMBIHIIA 1e(ONTKA OalIaHBICTHI TYBIHAANIBI.

JedonT okuracel HeCHEHIH MPOOIEMATBUIBIFBIH COMKECTCHIPY/E STy PO aTKapaabl
XKoHe 1e(PONT OKUFAChl HEFYPIIbIM €PTEpPEK aHbIKTaNICa, OaHKTIH TybIHIaFaH MpooOaeMaap/Ibl peT-
TEy JKOHIHJIET1 OPEKETTEePi JIe COHIIANBIKTHI TaOBICThI OonMak. Jledont nereHimisaiH ©31 HeCH-
€HIH KaluTapbIM/IbUIBIK KaFUIaTIHBIH OY3bLTY KOPIHICI.
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Araybl Haktel 1wbiFbiHAap HMHAWKA- | bIKTHMan MbIFBIHAAPIBIH HHAXKATOPIIAPHI
TOpJIApBI
AJFamKs Ke3- | * Heri3ri Hecue MeH nporneHT- | * Hecue amymbIHbIH Kap>KbUIBIK JKaFAailbIHBIH HaIlapiaybl
JIep/liH XKOMbUTY MH- | Tep OOMbIHIIA Mep3iMi OTKEH | )KoHe Hecue OOMbIHIIA MiHAETTEMEeINep/l oTeyre apHajIFaH
JIMKaTOPJIaphI TeJIeMaep KHCBIH/IBI KAp>Kbl aFbIHAAPBIHBIH KAMTaMachI3 eTiyi Oeuri-
* Hecue anymsiHBIH 3aH | riHJE HECHE aTyIIBIHBIH OM3HEC-KBI3METIH/ICT] JKaF 1ai IbIH
XKY3iH/Ie HeMece HakThl OaH- | Hamapiaysbl
KPOTTBIFbI * Hecue OoiiblHIIA HETI3ri KapbI3Jbl KOHE IMPOLEHTTEPAI
Kaiita KypbuibIMay
* Hecne amymsiHbIH 6acka KpeauTopiIap ajlAbIHIaFbl MiH-
JIeTTeMeNepiH OpbIHAaMaraHbl Typajbl aKknaparTapsH 00-
JybL
* bBaHKTIH KOJbBIHIA HECHE aJIyNIBIHBIH KapXKbI-1Iapy-
AIIBUIBIK JKaFJaiibl MEH OHBIH KbI3METIHIH axyajbl TypaJbl
JIOMEKT]I MaJliMETTepIiH OoJIMaybI
* Hecue anymisiMeH ThIFbI3 OailslaHbICTaFbl HEMECE CHIIIIIEC
TYJIFaIapAbIH Ae(OaTTaphl Typasbl aKIapaTTapblH O0Iybl
Kocaiksr ko3- | * Hecue OoiibiHIIA KamMTaMma- | * HECHCHIH KaHTapbIMIBUIBIFBIH KaMTaMachl3 €TETiH KO-
JIep/liH JKOMBUTY MH- | ChI3 €Ty KO31HIH HaKThl JKOW- | CaJIKbl KO3JEpPMEH KOpFally [OpEKECiHIH Hallapiaysbl
JIUKATOPBI BUTYBl JKOHE/HeMece HecHe | (KaMTaMachl3 eTy/IiH KYHChI3IaHYbl, KSIIET] MYJIIKTI caTy
QIYIIBIHBIH ~ KeMirepiiepiHiH | )koHiHAeri OeJICeH Il HapBIKTHIH KBICKAPYBI JKOHE Kemiire
TeJeM KabiineTci3airi KOMBUTFaH MYJIKTIH aKIianaid eTIMJUIIKKE KOHBEpTaIlHs-
JIaHy MEpP3IMICPIHIH YJIFAIObI, KSMIJTepIep/IiH, CAKTaH IbI-
PYIIBLIAPIBIH  KapKbI-IIApyaIlbIIbIK JKaFAaiibl MEH OHBIH
KbI3MET €Ty axyaJbIHbIH Hallapiaybl)
* Hecue anymsl 6aHkpoT OourFaH jkaraiiaa OaHk Tananra-
PBIH KaHAFaTTaHJBIPY Ke3eKTIIIriHIH TOMEHIpEK TOOBI

1 kecre. baHKTiK HecHenep IiH MPOOIEeMATBUTBIK WHIUKATOPIIAPBIHBIH MaTPHUIIACHI

DKOHOMUKAJBIK d7IcOUeTTep e KOMIAHBUIBII )KYPIeH MiKipiepre ®acaFaH Moy mpooiie-
MaJIBIK HEeCHeNIepAiH 0acKapbUIYbIH KapacThIPy Ke3IepiHIe, 9JeTTe, ASPONT OPBIH albIll KOH-
FaH Ke3z1e, OapiblK Ha3ap MpoOiIeMalblK Hechenepai 0ackapy KypaJapblHbIH epeKIIeNiKTepiHe
OeuiHeTIHIH KopceTTi. Anaiina, Oy TocinaeMe TonbIK emec. bipiHmniaeH, 6aHKTiH MPoOIeMabIK
HecueHl 0ackapy yJepici )KeKe HeCHeNepaeri CHUAKTbl TeK HIbIFbIHAAP/bl aHBIKTAY, KOO HKOHE
peTTey yHAepicTepiMeH FaHa MICKTeNIMEeH i, OaHKTeri OyKin Hecue MopTQeNiHiH JCHreHiHmeri
HIBIFBIHIAPAB! Oackapy nereni Oinaipeni. by perre Toyekenaepai KaObliay )KOHIHIET cTpare-
TUSUTBIK OaFaapIiap OeINTiIeHII, HeCUEITiK IIBIFBIHAAPBI Oaraiay MEH KOIOIBIH 9IICTEMEITIK XKOHE
YIBIMIACTBIPYLIBUIBIK, TOCUIAEMENEP] YChIHbUIAABI. EKiHIIIEH, Mpo0iaeMablK Hecuenep Mmopr-
¢enbepi OoMbIHIIA KapbI3Aapabl pETTEY/IIH ToyeKeIAepl MEH KOJIJaHbUIaThIH KypaJlJapbiH Oara-
JayIbIH epeKIIeITiKTepi 0ap eKeHIH YMBITIIAYBIMBI3 KepeK, OYI1 03 Ke3eTiH/Ie Mpo0JIieMaIbIK HecHe-
nepai noprdenpaik backapy OoibIHINIA OAHKTIH qepOec )KyMBbIC icTeyiH ke3neiai. [IpodimeManbik
Hecuenepal 6ackapy MoceseliepiH JKeKe Hecuesep JACHTeHIHIe HEFYPIbIM TEepeHAETe 3epiaeiiey
YHBIMIACTHIPYIIBUTBIK-(DYHKIIMOHANABIK TOCUIIEME 93ipJeHIeH OOJIaThIH, OJ JKY3€re achIpbLia-
TBIH JKYMBICTBIH Ma3MYHBIH aIlIaIbl )KOHE OCHI dKYMBICTBIH 3aH/IBUTBIK, HECHEIIIK JKOHE KA KBUIBIK
Kypamac OOIKTepiH KEKe-)KEKe KapacThIpabl. ¥ CHIHBUIBIN OTBHIPFAH TACUIIEME JKEeKe HECH-
enepi 6ackapy KyHeciH KYpPYIbIH KaFuAaTTapbl Typasibl TYCIHIKTEP/i OaH dpi JNaMBITHII, TO-
JBIKTBIPA TYCEI1, JOCTYPJIL TYPAE KOMIAHBUIBIN KEJITEH YAEPICTIK TOCUIIEMEeNepAeT MeKTeyIepIl
JKOSITIbI KOHE KOJIJIAHBUIBIN XKYPreH KypajlgapAblH KaTapblHa Kapbl3 alylIbIHBIH Hecuenep 0o-
BIHIIIA MiHJETTEMENepAl OpbIHIaMayblHa OalIaHbICTHI OAaHKTEPIIiH KapKBUIBIK TpoOiieMaapbiH
peTTeyeri epeKiie Kypajiaapasl Ja Kocaabl.
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BbankTeri npoGieManblK HECHSHI OacKapyablH KOIASHI eIl )Kyiieci

backapy backapy yoepicinin Icxe acvipy acnanmaput
oeneetlnepi MA3MYHbBL MeH Kypanoapbl
Hecuenix noprdens IIerreramap- * IpIFeIHAApABI IIEKTEY
neHreiinme 6ackapy JBIH YKOJI * Hecuesiep OOMBIHINA BIKTHMAI
Oepyre IIBIFBIHAAPFA apHAJIFaH pe3epBTEpP KYPY
| OoJtaThIH * Hecuellepre Oara >xacay
— " JIeHreHiHIe * HECHEJIIK CTaHIApPTTap MEH paciMaep
Gackapy * ¥UbIMIACTBIPYIIBUIBIK KYPBLIBIM
ITpobnemanbik HlbFbHAApABIH » bara xacay
Hecuenep Ko Gepyre » Kape13gapasl caty
nopTdeninig GonaThin
o- OEeHreuiHae
JIeHrerinae 6ackapy
I Oackapy >xoHe >
LIBIFBIHIAAPIBIH
o31H Oackapy
3JIEMEHTTED1
YKeke HeCHeHi TysiHnaran * KocbIMIIIa OaKpuIay MIapajapbl
Gackapy LIBIFBIHAAPIBT * HECHE aJIyIIblFa YKOHOMHKAJIBIK
perTey KOMEK KepceTy Iiapaiapsl
* HECHE aJlylIblFa YKOHOMHKAJIBIK
BIKIIAJ €Ty MIapajiapbl
* MPOOIEMAIIBIK HECUCHI COTKA JICHIHTI
perTey mapanapbl
* IpoOJIeMalbIK HECHUEHI COT TOpTiOiMeH
peTTey mapanapsl
> > .
* HEeCHe aJIyILIBIHbIH Hecue OOMBIHIIIA
MiHJETTEMEeJIEPiH OpbIHaMaybIHa
OaitaHBICTHI OAHKTIH Kap>KbUIBIK
NpooGieMaliapblH peTTey Kypajagapsl

3 cyper. [Ipobnemansik Hecuenep i 6ackapy kyieci MeH OHBIH KYpaJIJapbIHBIH CHITATTaMaChl

Conrpl 30 xpulgarbl NpoOIEMalIbIK HECUEIEPMEH JKYMBICTBIH ILIETENIIK TIXKIpuOeciHe
)acairaH 3epTTTeyaid ascbiaaa (1990-20205xx) exi TocuieMere TOKTaIIBIK — OPTAIbIKTaH/IbI-
PBUIFaH JKOHE OpTaJbIKCHI3aHbIpbUIFaH. BIpiHIIICIHAE HecuenepAl KalWTa KypbUIbIMIaydarbl
JKETEKII peJt MpoOJIeMalbIK HECHEIEep/Ii CaThII aly MeH 0acKapy YIIiH KYpbUIFaH MEMIICKETTIK
areHTTiKTepre Oepiesni, aln eKiHmIiciHae — OaHKTep/IiH e3/epiHe KYKTeeIi.

OpTanbIKTaHIBIPBUTFAH JIIC OKIIAy SKOHOMHUKAJBIK KOHE OAHKTIK JaraaphicTap Ke3eHiH-
ne bonrapusina, Benrpusina, Uexusina, Mekcukana, Kopesna, Oununmnuuaepae xoHe T.0. el-
JepAe KoIaHbuIIbel. by enepae yMiTci3 HenelnepMeH KYMBIC KYPri3eTiH apHaifbl areHTTIKTEp
KypbUIFaH 0osarbiH. bonrapusaa — 6aHKTIK KOHCOIMIALUAIBIK KoMnanus, Benrpusiga — Benrep
KaluTall caiy *koHe JaMmy Oanki, Yexusia — KOHCOMUIANUSIBIK 0aHK, MeKcuKaga — MEMIICKET-
TiK TpaHC-Kop, OuMNmuHIEpae — KeKeIIeIeHIpy akTHBTEpi KOphl. [Ipobnemansik akTHBTEpIi
OPTAJIBIKTaHBIPBUIFAH TYpPAE KalTa KypbUTBIM/Ay iCiHIH TaOBICTBUIBIFBI, TOKIpHOE KOPCETKEH-
JIeH, yaKpITIIA KOHE HIEKTEYIi OOJBIN HIBIKTHI — OCHI €NJICPAiH SMKAWCHICHIHA J1a TIPOOIEMAITBIK
AKTUBTEP/I OPTaJBIKTAHABIPBUIFAH TYPJE KailTa KYphUIIMIAY apKbUIBI OaHKTEp MEH OOpHbIII-
KeP-KACIMOPBIHAAP/IBI KAPIKBUIBIK CAYBIKTBHIPYABIH TYPAKThI YPAICIHE KOJ KETKI3UITeH KOK.

IBenust, [Monpima, Ounnsaaus, Jlutea engepinae *Korapblaa aTalFaH eNaepAeri CHSIKTHI
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npoOieManblK Hecueneplli OpTalbIKTaHIBIPBIIFAH TYPAE €CENTEeH IIbIFapy ojicTeMeci KoJ-
JMAHBIIFaH JKOK, HecHenik moprdenpaepai Oackapy KoHE OOpBIIIKEP-KICIIOPBIHAAPIALl KalTa
KYpbUIbIMIAY MiHAETI OaHKTEpiH e3[epiHe KyKTenai. bankTepre KyMoH i )KoHE YMITCI3 caHaT-
TapJarbl Hecuenepal OackapyFa MaMaHAAHIBIPbUIFaH OeJiMIlenep Kypy >KoHe MpoOieMaliblK
noptdenbaepal KaiTa KypplIbIMAAy >KOHIHJEr IIapajap >KOCHapblH 93ipiey YCHIHbUIAbL. by
OaHKTep/i ©3 OOPBILIKEPIEPIH MYKHST 1pIKTE, HECUE cascaThlH OapbIHIIIA THIMAIPEK €Til KypyFa
MOxOYp eTTi. [2].

XanpIKapanblK TOXKIpUOEHIH HeriziHae, 013, SKOHOMHKAIBIK JaFJapbiC >KaFaainapbiH-
JIa mpoOieManblK HecuesnepAl OacKapylablH OpTalbIKCHI3AAHBIPBUIFAH TociiaeMeci OaphIHIIa
TUIMI AeTeH KOPBIThIHABIFA KeNaiK. by mikip 90-11sl sKbTaapaarsl )KyHenik OaHKTIK JaFaapbIc
ke3eHinne Nordbanken miBen OaHkiHIeri mpoOieManblK HECHUENepAiH Kanail 0acKapblIFaHbIHA,
arbIMJIaFbl SKOHOMUKANIBIK JaFrfapelic ke3eHinaeri Amepuka Kypama Hltarrapsr men ['epmanus-
JlaFbl pobIeMasblK Hecuenepl 0ackapy *KyMbICTapblHa, TalAay *KYprizy Ke3iHJe J1e pacTallbl.
TARP 6arnapnamachIHbIH MaiiackiHa OipbIHFall MEMIIEKETTIK «YBITTB» OaHK Kypy (AKII) xone
kenrtereH SPV komnanusnap Kypy (I'epmanus) uaesiiapbid 6ac TapThUIFaHIBIFbl OPTAIBIKTAHIbI-
PBUIFaH o/licTeMeieH Oac TapThII, OPTANBIKCHI3AaH IBIPBLUIFAH dicTeMere 0achIMIBIK OepiareH/Ii-
rig Oinaipeni[3].

An, 6i3niH emimizae «I[Ipobnemanbik Hecuenep Kopb» AK 0aHk xyleciHae Kapbl3 MOpT-
deniHiH canacklH jKakcapTy OOMBIHIIA CTPATETUSUIBIK MiHIETTI OPBIH/IAYy MAKCAThIHIA OAlaHCThI
<CKYMBIC ICTEMEUTIH» Kapbl3daplaH «Ta3apTy» YphiciHae OaHkTepre skopaemjecy yuria 2012
KbUTBI Kypblabl. [Ipobnemansik Hecuenep Kopbl Xanbikapaislk Kemnminik AKTuBTepal 6acka-
py xomnanusiiap @opymeiabiy (International Public Asset Management Company Forum, IPAF)
myuieci 6osbin Tabbu1aabl. IPAF — TaObICTBI cTpaTerusuiap xoHe MariymMaTrTapMeH ajamacy, co-
HBbIMEH KaTap, bIHTBIMAKTACTBIK *eHiHAer1 xanblkapanblk miaardopma. IPAF Aszus /lamy banki,
Boetnamubig Kapxbsl Munuctpiri sxone KopessHbIH akTUBTEpIi OacKapy *KOHIHET1 KOpIopaIu-
SICBIHBIH KOHIEMIMAChIHA COMKec 7 a3UaTThIK MEMJIEKETTIK aKTUBTepi OacKapy ’KeHIHJeT1 KoMIa-
HUsUIapIbIH 6acTaMachIMEH YHbIMIACTBIPbUIIBL:

* China Cinda aktuBtepai 0ackapy »xeninneri komnanusicsl, Ltd. (Keiraii Xansik Pecmy-
OUKachl);

* China Great Wall aktuBrepni 6ackapy keHinzeri koprnopauuscs! (Keitait Xansix Pecrmy-
OMKachl);

* China Huarong axtuBtepai Oackapy xeHinzaeri komnanuscel, Ltd. (Keirait Xansik Pecry-
OJTMKachl);

» KopesiHbIH akTHBTEp1 Oackapy skeHiHzeri koprnopausicsl (KAMCO);

* Sukhumvit aktuBTepai 6ackapy >keHinaeri komnanusicel, Ltd. (Tannann);

» Kapsi3nap MeH akTUBTEP/Ii cary >keHiHaeri kopropanus (BeetHam);

* [Ipo6nemansik kpeauttep Kopsl (Kazakcran).

IPAF xympiceia 2013 sxbutbl Oactansl sxoHe Kopabl koca ecenterenae 13 sxymbic ictemn
Typran Mmyuieci 6ap. XKXymeic icrey 6apsiceinga IPAF 4 cammut sxoHe 6 OKBITY ceMUHapIapbiH
OTKI3l.

2018 sxbu1el Kop Men KopesinblH akTHBTEpiH Oackapy OolibiHina kopnopauus (KAMCO)
apacelHia ©3apa TYCIHICTIK Typalibl MeMopaHayMFa Kol Koibuiasl. KAMCO 1962 kbl Kopest
Jamy baHkiHIH BE€IOMCTBOJBIK OaFBIHBIIITHI YIHBIMBI PETIHIE, OHBIH MPOOIEeMaNbIK aKTUBTEPIH
Oackapy makcarbiHaa Kypbuiabsl. Keiiin, KAMCO kaiita yibIMIacThIPBIIBII, OFaH KapKbl MEKe-
MeJIepiHiH KYMBIC ICTEMEHTIH HEeCHUEeJIePiH CATHIN ally KoHE CaybIKTaHAbIPy OOWBIHINA KY3BIPETi
Oepinmi [4].

bi3nin mikipimiz OoiibiHIIA, TPOOIEMANBIK HEcHeNep opTdenin 6ackapy oaicTeMeci OHbIH
KOJIZIAHBLTy MaKCaTbIH, OFaH Heri3 OOJFaH KaFuAaTTapibl, ajlfa KOWBUIFaH MaKcaTTapra kKeTyre
KOMEKTECETIH TEXHOJOTHsUIapbl 1a KaMTUIbl. [IpobnemanblK HecuenepMeH *KYMBIC icTeyneri
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0aHKTiH OaCHIMIBIIBIKKA M€ MaKCaThl HECHE alylIbIHBIH baHk anaplHIaFrbl HECUECiHIH OapbIHIIa
KBUIZIAM KOHE TOJIBIK ©Telyi OoubIn TaObuIansl. byl perre OaHK Hecue amymIbIIaH KYHe Typ-
Jie albINIysiaap, eciMakbpliap skoHe 6acka Ja THICTI TeraeMaep/i OHAIPIM amy, Kemijare KOWbUIFaH
MYIIIKTEp/Ii caTy apKbUIbl KYHemi Typae Tadbic Taly MakcaThiH ke3neMeii. [Ipobnemanbik Hecu-
enep mopTQeniMeH KYMBIC KYPri3yaiH ombOedan saicTeMeciH a3ipiey ke3inae Oipkarap Karuaar-
Tap eckepinyi Tuic. bi3 MyHaaii oicTeMeHi Keneci KaFuaaTTapAblH Heri31HIe:

1) XKenennik Karuaatel — NpoOIeMaIbIK HECHEHIH KaUTapbuly BIKTUMAJIBIFBI OHBIH
OTIN KEeTKEH Mep3iMiHe Tikeneil OaillmaHbICTBl OONajbl, SIFHU ©TEy Mep3iMi KaHIIAIBIKTHI Y3aK
YaKbITKa KeIIKTipiice, OHBIH KaHTapbuTy BIKTUMAJIBIFBI 1a COHIIAIBIKTEI TOMEH;

2) OHipin anyfa )KyMcasaThlH IIBIFBIHABI OapbIHILIA a3aiTy KaFuaaTel — OaHK, HeMe-
ce Oacka J1a Ke3-KeJIreH YHbIM HIBIFBIHAAP/bI OaphIHIIA a3aliThIN, TAOBICTHI OapbIHIIA KOOSHTyTe
YMTBLIa/Ib], THICIHILIE, OHAIPIM ay >KYMBICTApBIH KYPri3y/e MbIFbIHAAp OapbIHINa a3 00TybI THIC;

3) Kemrenni tocinaeme KaruaaThl — MpoOieMaiblK HECUEMEH )KYMBIC JKYPTi3y/IiH 0ap-
JIBIK MYMKIH OOJTapIIbIK TEXHOJOTHSIIAPBIH KOJIJIaHY YChIHBLIAIbI;
4) OMOe0anThIK KaruaaTbl — OMICTEMEHIH KOJNJIAHBUTYbl Hecue OOWBIHIIA OTey

Mep3iMiHIH €H aJFallKbl KeIIIKTIpiTy COTiHEeH OacTamn OHbIH OaHK OajaHCBhIHAH MIBIFAPBUIBIN Ta-
CTaJIFaHbIHA JCHIH JKy3ere achIpblUIaibl [S].

COLLECTION SCORING

Ll

SR

KosiekTopiibIK areHTTiKTep
Tauam eTy KYKbIFbIH Oepy

Hecuenik Toyekenaep/i cakTaHAbIPY

baHKTiH YKOHOMUKAJBIK KayilCi3aiH KbI3METI

OTey Mep3iMiHiH KeIiKTipinyl apTKaH callblH OHAIPII aly WBIFBIHAAPH! Ja apTa TyceaAl
N

7

4 cypert. [IpoGnemanbik Hecuenep mopTheniMeH KYMBIC dIICTeMeC]
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[TpoGnemanbik Hecuenep MopTdeniMeH KYMBIC dficTeMec KaHaail na Oip KemTereH oji-
CTEpJIeH TYpaJbl. ByJ1 peTTe onapabIH pesiiH Kejleci TEXHOIOTHsIIap aTKapaibl:

- baHKTIiH iIIKiI KBI3METTEPiHIH, SIFHU SKOHOMHKAJBIK KayiNCi3MiK KbI3METiHIH, HECUEIICH-
Jipyr OeniMIIeH H, 3aH KbI3METIHIH KYMBICHI;

- Hecue eTiHimIiHIH Hecue KaOIIeTiH Tanjay, eTey BIKTUMAaIbIFbIHA MOHHUTOPHHT )Kacay,
poOIeMaNbIK HECHEH1 THICTI MOpT(deabre CErMEHTTEY KOHE OHBIMEH KYMBIC KYPri3yAiH TeXHO-
JIOTHSICBIH TAHJIAI aly YIIiH KOJIaHbLJIAThIH HECHEIIK CKOPHHT,

- KosiekTopiblK areHTTIKTEpMEH >KYMBIC, OYJT )KYMBIC 1IeCCHs TETITH JIe, KAPBI3Ibl OHAIPIM
aJy KOHIHJIET1 03 OKIIETTEPIH CEHIMN KYKTEYl 1€ KaMTUJIbL;

- [IpoGnemanbik Hecuenep OONBIHIIA Tallall €Ty KYKBIFBIH HECUETIK TOPTQENbIep/IiH eKiH-
11l HAPBIFBIHIAFHI 3-1111 TYJIFallapFa carTy;

- Hecuenik Toyekenepai cakTaHabIpy, OYJI )KYMBIC ONEpPAIMSHBIH 631H CaKTaHIBIPY/IbI 113,
COHBIMEH Karap, HECHE aJyIIbIHBIH OMipiH, JICHCAYJBbIFbIH CAKTaHIBIPYIbl, HECUE OOWBIHIIA
KaMTaMachl3 €Tyl CAaKTaHABIPY/Ibl 1a KAMTHUIBI.

[TpoGnemManblk HeCHEHI KalTaphll any >KOHIHAET! OaHKTIH 1MKi KbI3METTEePiHIH KYMBICHI
npoOeManbIK HECHEH] YaKbIThIH/IA aHBIKTayFa Heri3/ieNie/li, COHABIKTaH 013 HeCHeHiH mpobiema-
JIBIK €KEeHIHIH 9PTYPIi OeNTiiepiH YChIHIBIK JKOHE OJapAblH KIKTEMECIH 931pIe/iK.

ITpo6aemanbuibIK Oenrinepi

4[ KapXbuibIK ]7 —[ KapxblibIK emec ]7
( JKanama ] [ Tikenei ] [ JKanama ]

5 cyper. Hecuenin mpo0iieMalblIbIK )KiKTeMecCl

bankTiH imKki Ke3MeTTepi yurH 0i3 creative-banking menm aranmaTeiH Oipereil meTeNmiK
TYKBIPBIMIaMaHbl YCBIHIBIK. O OaHKTIH OM3HECTI JAMBITY YIIIH KayalmKePIIUTIKTI KIUSHTICH
Oemicyine Herizaeneai. Hecueni eHaipin amyabIH COT TOPTIOIHACTI 9IICTEPIH KOIIaHYIbIH OPHBI-
Ha OaHK KbI3METKepJIepi HECHE alTyITBIHBIH OU3HECIH MYKHUST 3€PTTEH 11, OHBIH JKYMBICHIHA KOMEK
KepceTe/Il, apHalbl iC-OpEKEeTTEP KOCTAPbIH d31pICHIi.

Hecue canacbIHbIH HamapJiaybsl, ©HIIP1II a1y IIbIFbIHAAPBIHBIH apTYybl

creative-banking
Pe:«iiTey
Kaitra Kaiimaﬁnmpy
Y
Kaitra kypoisivaay

AKTI/IBiHI carty
Kenmiiu carty

Cor Tapn(im Kaiitapy

6 cyper. [IpoOnemanbIK KapbI3abl OaHKTIH KYIIIMEH OHAIpiN aly Kypajiaapbl
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baHKTIH €3 KbI3METTEpiHIH >KYMBICHIH 3epTTey Ke3iHae O0i3 mpoOieMamnblK Hechenepii
OHJIIPIN aNyJbIH HETi3T1 KYpaiJapblH aHBIKTAABIK >KOHE OJIapAbl THIMALUIIK MEH IIBIFBIHABUIBIK
TYPFBICBIHAH KIKTEMENeIiK.
Bi3niH Ke3KapackIMbI3 OOMBIHIIA, HECUEIIK CKOPUHT TEXHOJIOTHSCHI MPOOJIEMAIBIK HECH-
enep nmopTdernin OacKapyablH THIMAL 9IICTEMECIH jKacayIbIH ipreTachl O0NbIN Ta0bUIaAb! [5].
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Espazutickuii nayuonanvuvii ynueepcumem um. JI.H. [ymunesa, Hyp-Cyniman, Kazaxcman

Cucrema ynpasJieHHs IPOOJIEMHBIMH KPpeAUTaMHU

AnHoTanus. B 1aHHOI cTaThe onpeenseTcs Heo0X0MuMOoCTh (POPMUPOBAHUS TTOAXOIOB K yIIpaBIie-
HHIO HpO6J'I6MHLIMI/I KpeauTtamMu, paCKpbIBaAtOTCA 0COOEHHOCTH pa3pa60TKH METOAUYECCKUX TOAXOA0B IS
(hopMUpOBaHHS YHUBEPCAIBHBIX METOJIUK U 000OIIEHHUS OTbITA PA3BUTHIX CTPAH B YIPABICHUU MPOOIEeM-
HBIMH KpCAUTAMMU. B HACTOAICC BPEMA aKTyaJIbHbIMU IS OaHKOB U JAONOJHUTCIBbHBIMU ACIICKTAMU, TPC-
6YIOH_II/IMI/I HUHANBUAYAJIBHOTI'O UCCJIICAOBAHUA B paMKax 3TOU pa6OTBI, SIBJIAFOTCA aHAJIN3 PUCKOB U IEPCIICK-
THUBBI Pa3BUTUSL Ka)KI[Oﬁ nu3 TeXHOJ’IOFHﬁ, HCIIOJIb3YEMbIX IPH CO3AaHNU MCTOAUKHU YIIPABJICHUA HOpT(bCJ'IeM
HpO6J'IeMHLIX KpEaAUTOB. B YCIIOBUAX 5 KOHOMHUYCCKOTO KPpU3UCAa COBPEMEHHOC COCTOSIHUC U IICPCIICKTUBBI
pa3BUTHUS YIIPaBIeHHUS TPOOJIEMHBIMH KpeIUTaMu MPHOOpeTatoT 0ombInoii nHTepec B Kazaxcrane. Llensio
JAAHHOT'O UCCJIICAOBAHUSA SABJISIFOTCS PA3BUTUC TCOPETUUCCKUX MOAXOAO0B YIIPABJICHU HpO6J'IeMHI>IMI/I Kpe-
AUTaMu U pa3pa60TKa MCTOANYCCKUX U OPraHU3AllMOHHBIX OCHOB YIIPABJICHUS nopT(beneM Hp06J'ICMHLIX
KpEAUTOB B Ka3aXCTAaHCKOM KOMMEPUICCKOM Oanke. PasBurue u BHCAPCHNEC B KOMMCPUCCKHUE 0OaHKH METOo-
JAUYCCKUX OCHOB YIIPABJICHUS HOpT(I)eJ'IeM HpO6J'I€MHI>IX KpeaAuToB 6y,ZLeT Ccroco0CTBOBATH IMOBBIIIEHUIO
O6III€ﬁ HAaACKHOCTH, JIMKBUJAHOCTH U ITPUBJICKATCIIbHOCTU OaHKOBCKOM CHCTEMBI PeCHy6J'II/IKI/I KazaxcraHn.

KaroueBbie ciaoBa: kpeaut, ¢puHaHCH, nedonT, TPOOIEMHBIE KPEIUTHI, KPEIUTHBINH pHUCK OaHKa,
KpeIUTHBIA TIOPT(]enb, YOBITKH, COMHUTENBHBIC JOJITH, MEXKTyHAPOIHBIN BaIOTHBINA (oHM, basensckuit
KOMMUTCT, SKOHOMHYECKUI KpHU3HC, N0XOA, CETMCHT, SKOHOMHYCCKAA HeCTa6I/IJ'II>HOCTL, 065[33.T€J'ILCTBO,
KpGHHTHLIfI CKOPHUHI, KOJUICKTOPCKOEC ar¢HTCTBO, JINKBUAHOCTb.
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L.N. Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan
The system of managing problem credits

Abstract. This article defines the need to develop approaches to managing problem loans in
developed countries and generalize the experience and features of developing methodological approaches
for the formation of universal methods for managing problem loans. Currently, relevant for banks and
additional aspects that require individual research in this work are the analysis of risks and prospects for
the development of each of the technologies used in creating a methodology for managing a portfolio of
problem loans. In the context of the economic crisis, the current state and prospects for the development
of problem credit management are of great interest in Kazakhstan. The purpose of this study is to develop
theoretical approaches to managing problem loans and to develop methodological and organizational bases
for managing a portfolio of problem loans in a Kazakh commercial Bank.

The development and implementation of methodological foundations for managing a portfolio of
problem loans in commercial banks will help to increase the overall reliability, liquidity and attractiveness
of the banking system of the Republic of Kazakhstan.

Keywords: credit, Finance, default, problem loans, Bank credit risk, credit portfolio, losses, doubtful
debts, international monetary Fund, Basel Committee, economic crisis, income, segment, economic
instability, obligation, credit scoring, collectrlik Agency, liquidity.
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CrpaxoBoii ppiHOk Ka3axcraHa M cOBpeMeHHbIE BbI30BbI

AnHoTauus. Llens nccnenoBanusi COCTOUT B 000CHOBAaHUH OOBEKTHBHOW HEOOXOAUMOCTH TPaHC-
¢dopmanuu ctpaxoBoil orpaciu Kazaxcrana B yCIOBHSIX BJIMSHHUSA HOBBIX BBI30BOB COBPEMEHHOIO MHpAa,
KaK Pa3IMYHbIX [00AIbHBIX (DAKTOPOB pUCKa (IPUPOAHBIX SIBICHUN, MAHAEMHUH), TEXHOJIOTUYECKOTO
pas3BUTHA. B cOOTBETCTBUM C 3TUM, IPEACTABISET HAyYHBIH HHTEPEC U3yUeHHE HOBBIX (PAaKTOPOB, BIUSIIO-
IIMX Ha AEATENbHOCTh HALMOHAJIILHOTO CTPAXOBAHMUS, B 3TOM COCTOUT aKTYaJIbHOCTh HUCCIIEAYEMOH TEMBI.
ABTOD B CcTaThe yaeisieT 0co00e BHUMAaHUE aHAIN3Y HU(PPOBU3ALUHI CTPAXOBAHUS KaK BAKHEHIIIEKIO 3BeE-
Ha (prHAHCOBOM cuCTEMBI CTpaHbl. B cTarbe 00001IeHb! (haKThl MUPOBOW PAKTUKKU IPUMEHEHUST LU(PO-
BBIX TEXHOJIOTMH B CTPAXOBAHHH.

B crarpe uccnenyrorcs coBpeMeHHbIE TEHACHIMK CTpaxoBoi orpaciu KasaxcraHa, caenan aHa-
JIU3 IPUMEHEeHUs TU(POBBIX TEXHOJOTHH B CTPaxoBoil AesitenbHocTH. OO0CHOBaHA MOHATHE «IH(POBOE
CTPaxoBaHHUE», ONpelesIeHbl OCHOBHbIE (DaKTOpbl LU(POBU3ALMU CTPAXOBOW OTPACIM, KaK MHTEPHETH-
3auusi, UCIIOJIb30BaHHE UMU(POBBIX TEXHOJOTHMH M MHAMBUAyaln3alus oOCIy)KMBaHHs cTpaxoBareiys. B
padoTe KOHKPETU3UPOBaHbI OU3HEC-TIPOLIECCHl CTPAXOBOM ACATENBHOCTH, MOMISKAIINX K Peaan3annu ¢
UCIIONIb30BaHuEeM LU (POBBIX TexHooruu. [Ipoanann3npoBansl mpodneMbl BHEAPEHUS LUPPOBU3ALUHT HA
OTEUECTBEHHOM DbIHKE CTPAaXOBaHHs M ONpeesieHbl IepBOOUYEpEeNHbIE 3a1aun B cdepe CTpaxoBaHMs U
CTPaxOBOM JEATEIbHOCTH.

KiroueBble ciioBa: crpaxoBaHue, PUCKH, MAaHAEMUs, LU(PPOBU3ALNS, OHIAHH-CTpaxoBaHUe, 0a3bl
JaHHBIX, HU(PPOBBIC TEXHOJIOTHU.

DOI: https://doi.org/10.32523/2079-620X-2020-2-147-159

BBenenue. B Mupe 3a mocnenHue AecATUIETUS BO3PACTAET POJIb CTPAXOBOH 3aIUTHI KaK B
HAI[MOHAJILHOM, TaK ¥ B MUPOBOM MaciiTade. B MHpOBOM X035HCTBEHHOM MPOIECCE MPOUCXOAST
KapAWHaJIbHbIE TEXHOIOTUYECKHUE CIBUTH, CBSI3aHHbBIE C 4-0i1 MPOMBIIIIIEHHON PEBOIOLINEH, KaK
ee 0003HaYar0T MHOTHE YUYCHbIE, MTOSIBIICHNE HOBBIX TEXHOIOTUYECKUX HOBalui (LudpoBbIe TeX-
HOJIOTHH, U POBask KPUIITOBAIIOTA, UHTEPHET «BeIIei», ONMOK4YeHH u ap.). Takke HaOMIOAA0TCS
100aNbHbIE TPEH/IBI MOCIEIHET0 ASCATUICTHS, KaK U3MEHEHUs KIMMara M CBA3aHHbBIE C HUM
(bakTel pa3pyMIUTENHHBIX TPUPOAHBIX KaTakiau3MoB (HaBogHeHus B HoBom Opneane, EBpore,
nyHamu B OununmnuHax, noxapsl B Poccun, ABctpanuu, Kanudopuun), nHpeKkmoHHbie Smu-
JEMUH ¥ TTaHJAEMUHU B TNI00ANFHOM MaciTabe, OXBaThIBAIOIINE OONBIINE TEPPUTOPHH U CTPAHBI
(rruymii rpuni (2003 1), ceunoi rpunm(2009 ), Bupyc D06ome (2014r.), koponosupyc (2020 r.),
Tak)Ke MPOUCXOAIINE MHPOBBIE SKOHOMHUYeckue Kpu3uckl (2008, 2015, 2020 roasl) BeI3BAIH
AKTUBU3AIMIO MHTEpeca K MEXaHM3MY CTPaXOBaHUs, MEPEeCcCMOTpPy ero (yHIaMeHTalIbHBIX BO3-
MoKHOCTeH. CTpaxoBaHHE  BBIHYKJICHO pearrupoBaTh HA BIMSHHS Pa3IUYHBIX IMOOATBHBIX H
PETHOHANBHBIX MaKPOIKOHOMHUYECKHX MPOIECCOB, COLUATBHO-IKOHOMUYECKHUX, TEXHOJIOTHYe-
ckux (akTopoB. B cOOTBETCTBHM € 3TUM, MPEACTABISAET HAYUHBIH HHTEPEC U3yUYEHNE HOBBIX BhI-
30BOB COBPEMEHHOT'O MUpPa U UX BIUSHUE HA IEITeIbHOCTh HAIMOHATBLHOTO CTPAXOBaHUs, B 3TOM
COCTOUT aKTyaJbHOCTb UCCIIEIYEMOU TEMBI.

Hctopus mpobnemsl uccnenoBanusi. CtpaxoBas cucreMa Kazaxcrana 3a roabl HE3aBHCH-
Moro cymectBoBaHus (1991-2020 roxer) mpereprena psj CyHIECTBEHHBIX M3MEHEHUN, YTOOBI
COOTBETCTBOBATh TPEOOBAHUSM PHIHOYHBIX MEXaHHM3MOB MHUPOBOI MpakTHKU. Pa3paboTaHHbIe
HAI[MOHAJILHBIM PETYISTOPOM MHOTOYHCICHHBIE KOHIEHIMN Pa3BUTHS, U3MEHEHHs] HOpMaTHB-
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HO-TIIPaBOBBIX AKTOB CTPAaXOBOI'0 3aKOHOJATEIbCTBA B CTOPOHY MPUOIMKEHHUS K €BPOIEHCKUM
CTaHJapTaM MO3BOJIWIM PEIUTH JIOKAJIbHBIE 3a7ja4l CTPAXOBaHMs KaK 4aCcTH (PMHAHCOBOTO PhIH-
ka. Hapsay ¢ oOLenpuHATHIMU NPUHLIMIIAMU M YCIOBUSAMM (DYHKIIMOHMPOBAHUS CTPAXOBOIO
pBIHKA CO3JaHbl M (PYHKIMOHUPYIOT CUCTEMbI BHYTPEHHEIO KOHTPOJS YIPAaBICHUS PHCKAMHU,
OCYILECTBIISIETCS Y)K€CTOUeHHEe TpeOOBaHUN NMpYIEHIMAIbHBIX HOPMAaTHBOB B COOTBETCTBHUHU C
eBponeiickuMu cranaapraMu. BHenpeHs! B cuily 0co00i 3HAYMMOCTH KaK COLIMATIbHOM 3alUThI
TaKye BHUJbl MACCOBOIO CTPAaXOBaHMUs, KaK 00s13aTeIbHOE CTPAXOBAaHME OTBETCTBEHHOCTH aBTOB-
nanensueB TpaHcnopTHeIX cpenctB (I'TIO BTC) u obs3aTenbHOE CTpaxoBaHUE OT HECYACTHOTO
ciydas Ha npousBoacTtee (OC HC) Bmecte ¢ Tem, npeanpuHUMaeMble MEpbI TOCYJapCTBEHHOM
MOJUTUKU HE PELIWIN CTPATETHUYECKHX 3aJjad CTPAXOBaHUS KaK OTpaciy (PUHAHCOBOM CHCTEMBI.
[Tpexne Bcero, ypoBeHb OXBaTa CTpaxoBaHUEM M J0js cTpaxoBaHus B BBII ocraercs Huzkum
Ha MPOTSDKEHHUE JIECTUIICTUH, CTPaxoBble aKTUBBI HE CTAJIM BECOMBIMM MHCTUTYLMOHAJIbHBIMU
MHBECTULIUAMH JUIsl HAIMOHAIBHOM SKOHOMUKH (Tabmuma 1).

Tabmuna 1
Makpo3KkoHOMHUYeCKHe MOKa3aTe Il CTPaxoBoro pbinka Kazaxcrana
3a 2015-2019 roan!

ITokaszarenu 2015 2016 2017 2018 2019
KonnuecTBO CTpaxoBbIX KOMIIAHUN 33 32 32 29 28

COBOKYyIIHbIE CTpaxoBble MpeMuu, MiIpA. 2883 356,9 370,2 384,8 508,5
TEHI'C

Jons aktuBoB ctpaxoBbix B BBII, % 2,0 1,93 1,79 1,78 1,95
Homns crpaxoBbix npemuu B BBII, % 0,7 0,8 0,71 0,65 0,82

Hons ctpaxoBaHusi Ha nyury Hacenenwus, [ 16331,4 |20103,6 |20387,3 [20920,4 | 27290,0
TEHI'C

Konuentpanus 10-TOII komnanuii, % 75,5 74,2 75,4 83,7 83,8
BBII, mapna. Tenre 41308,0 | 44354,0 [53101,3 [58785,7|61819,5

VCTOUHMK: COCTABICHO aBTOPOM Ha OCHOBAHMU JaHHBIX AreHTcTBa PecnyOnuku Kazax-
CTaH IO PETYIUPOBAHUIO U PA3BUTHIO (DUHAHCOBOTO phIHKA [1].

Huzkum ocraercss ypoBeHb pa3BUTOCTH CTPAXOBAHMS HA PHIHKE CTPaXOBaHMsI, KOTOPBIN xa-
paKTEpU3yeTCs C IMOMOIIBIO [TOKAa3aTellsl - 1011 CTPaXxoBOM NPEMUM Ha Ayuly HaceneHus. Jlomns
cTpaxoBoro cexropa B BBII ocraercs He3HaunTeNbHBIM, HE NpeBblacT 2%, B pa3BUTHIX CTpa-
Hax - (8 - 12) %. Bricokas KOHIIEHTpaLUs CTPaXOBOI'O PbIHKA, CTPaXOBblE KOMIIAHUU B COCTABE
(rHAHCOBO-0AHKOBCKUX XOJITUHIOB, CUJIbHBI MOHOIIOJIH3M.

KonnuecTBO BHEAPEHHBIX B MPAKTUKY CTPAXOBBIX IPOAYKTOB OrpaHW4eHHbIN. KpynHbie
PHCKH YXOJIAT 3a pyOeX, MUHYS OTE€YECTBEHHBIE KOMITAHUH, HET 3(PPEeKTHBHOTO MEXaHNU3Ma Iepe-
CTpaxOBaHUs B CTPaHE, HAIIOJ00ME HALMOHAIBHBIX TOCY/IapCTBEHHBIX IepecTpaxoBUIMKOB KuTas,
Poccun, benapycu, Y3b6ekucrana u nip. [1o crpaxosanuto I'TIO BTC Gonee 10 net He nepecmarpu-
BAJIMCh TapHu(]bl, 3aTO HECKOJIBKO Pa3 MOBBIMIAINCH HOPMATUBHBIC 3HAYCHHUS T10 BBITIIATaM, TAaKXKe
K 9TOMY MOXKHO J100aBUTh, UTO CPEIHSSI CTOMMOCTh MO OTHOMY CTPaXxOBOMY COOBITHIO, CBSI3aH-
HOW C aBTOPEMOHTOM IOBBICUJIACH B HECKOJIBKO Pa3, YUUThIBas UMIIOPTHBIM XapakTep 3alacHbIX
yacteil aBromammH. CtpaxoBanue I'TIO BTC cranoButcst yobITOUHBIM. ['pax1aHcKo-paBoBbIe
OTHOIIICHUSA B CYJ€OHBIX MHCTAHIIMAX CTPAXOBIIUKOB IO BOIIPOCaM yliepoa CTpaxoBaHUs TPaxk-
JTAHCKO-TIPABOBOW OTBETCTBEHHOCTH CTAHOBUTCS OOJIBIIE MOXOKUM HAa OJJHOCTOPOHHIOIO 3aUHTE-
PECOBAaHHOCTH Cy/iei B 00ecriedeHnH BO3MEIICHUH JII000H 1IeHOH B yiep0 3aKOHHOCTH CyAeOHO-
IO Mpolecca, UTHOPUPYIOTCS MpaBa CTPAXOBIIMKA IO OTCTAUBAHUIO OOOCHOBAHHBIX MPETEH3HH.
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CrpaxoBoii ppinok Ka3axcTana u coBpeMeHHbIe BbI30BbI

[TocranoBka 3anaun uccaenoanus. C Bo3pacTaHueM I00aNbHbBIX, MHTETPallMOHHBIX (hak-
TOPOB, KaK MOSIBJICHHWE COBPEMEHHBIX LU(POBBIX TEXHOJIOTUH, TaKKe yCHIIeHHE (PAaKTOpOB Ka-
TaCTPOPHUUECKUX PUCKOB (MPUPOJHBIE SBICHHUS, SIUIAEMHUH U Jp.) TpeOyeTcs OCMBICICHHUS MPO-
UCXOMALINX MPOLECCOB. AJEKBATHOE PearipoBaHUE HA TOSBIEHUE COBPEMEHHBIX BBI30BOB IS
CTPaXOBOI'0 PhIHKA M PEIEHNE HAKOIUIEHHBIX MPO0JIeM HAI[HOHAJIBLHOTO CTPAXOBOTO PHIHKA JOJTK-
HO CTaTh CTPATErMYeCKOM LeJIbI0 HALIMOHAJIBHOTO PEryasTOpa U CTPaXOBOIO phIHKA Ha OMKaii-
niee Oyayiuee. B cooTBeTCTBUM € 3TUMH yTBEPKIAECHUSAMH, TOTPEOYyeTCs OCMBICIIEHUE CYILECTBY-
IOlIeH MOJIeNN pa3BUTHs HALlMOHAJIBHOTO cTpaxoBaHus. HeoOGxonumo pa3paboTka U MpUHATHE
KapIUHAJIBHBIX MEp, MPAKTUYECKUX MHCTPYMEHTOB CTPAaXOBOH JIEATEIILHOCTH, YTOOBI CBOEBpE-
MEHHO OTBETUTH Ha HOBBIE MOSBIISIOIINECS BBI30BBI M PELIATh IPOOIEMbI CACPKUBAIOLINX pa3BU-
THe oTpaciu. V3 mpoucxXoaaux SBIeHUH, yIpo3 U TEeHIACHUUH [Mo0an3alui 1 MHTErpaluy s
UCCIIEIOBaHUS aKTyaJIbHBIMU SIBJISIIOTCS TPOOIEMBI TAaHAEMUH U IU(PPOBOE pa3BUTHE CTPAXOBOIO
pBIHKA, KaK OKa3bIBaloLIMe Haubosee OllyTUMbIE BO3EHCTBUS HA Pa3BUTHE CTPAXOBOW OTpaciu.

dakTopsl pUCKa, CBI3aHHBIE C U3MEHEHHEM KJIMMaTa, HaXOoIATCs B cepe TpaJAulIMOHHBIX
OTHOLIEHUH B cTpaxoBaHuu. KoHeuHo, Tpebyercs nepecMoTp pOpMUPOBaHHS CTPAXOBBIX Tapu-
¢oB, cxem nepecTpaxoBaHUs, HO ITH JEHCTBUSA MaJIO BIMSIOT HA OTEYECTBEHHBINH PHIHOK CTPAXo-
BaHMs BBUAY HE3HAUUTEIBHOCTU MOIIHOCTEH pbIHKA. IIOBCEMECTHBIMU CTAaHOBSITCS MPOLIECCHI
100aJbHBIX (PMHAHCOBBIX TPAH3AKIIMHU, HIIEKTPOHHOIN TOPrOBIH, ONEpalui Yepe3 pacrpe/iesieH-
Hble ceTH (O10KYEeliH), onepali HHTEPHET «BeIlei» UTO yCHIIMBAET POJib JeLEHTPATU3aI1 B3a-
MMOOTHOILIEHUH KJIMEHTA CO CTPAXOBIIMKAMU, HAIPSAMYIO Yepe3 HHTEPHETHYIO CeTh U LIU(POBbIE
TexXHOJOrMH. COOTBETCTBEHHO, OLITYTUMBIMHU CTAHOBATCS BIAMSHUE LIU(POBBIX TEXHOJIOT UM Ha e-
ATEJIBHOCTh CTPAXOBBIX KOMIIAHUH B KOHTEKCTE MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH.

Ienb vccaenoBaHus COCTOUT B 000CHOBAHUHU 00BEKTUBHOM HEOOX0IMMOCTH TpaHchopma-
UK cTpaxoBoii orpaciau KazaxcTaHa B ycJIOBUSAX BIMSHHS HOBBIX BBI30BOB COBPEMEHHOT'O MHpa,
KaK pa3JIM4YHbIX I00ANbHBIX (PAKTOPOB pUCKa (IPUPOIHBIX SIBICHUM, MaHAEMUN), TEXHOJIOTHU-
YECKOTO Pa3BUTHUS.

Mertozs! uccnenoBanus. [ qOCTHKEHUS TOCTaBIEHHBIX LeJIel HCcCaeJ0BaHUs

ObUIN MCIIOJIB30BAHBI TAKKE MPUEMbI U METO/IbI KaK: IMIIUPUUYECKUH, AaHATUTHYECKUH, KO-
HOMHKO-CTaTUCTUYECKHM, CUCTEMHBIN aHaJIU3 U JApyTHe.

Ob6cyxnaenus. [l uccnenoBaHuss HaMM BBIOpaHBI BOIIPOCHI KacaTelbHO CTPaXOBAaHU,
CBSI3aHHBIE C MaHAEMUEH U TEXHOJOIMYECKUMHU MHHOBALMSAMH, KaK Hanbosee aKkTyaJlbHBIX JUIs
MHUPOBOI'O CTPAaXOBOI'O PbIHKA COBPEMEHHBIX IpolneM. CTpaxoBaHHE SBISETCS OJHUM U3 HH-
CTPYMEHTOB yINpaBJIEHUs] PUCKAMH U 3aLIUThI OT MOCIEACTBUNA HEMPEABUICHHBIX O0CTOSTEILCTB
U yiepOoB, K KakoBbIM oTHOcHTcs U nanaemuss COVID-19 [2]. PacnpocTpanenue KOpoHaBUpY-
ca COVID-19 B MupoBoM MaciITabe OKa3blBaeT CYIIECTBEHHOE BIMSHUE HA SKOHOMUKY MHOTHX
cTpaH. [lanaeMust CTaHOBUTCS KaTallM3aTOpPOM MHUPOBOW PELIECCHH, YXKe BUIHBI ONpPEeICHHbIE
pe3yNbTaThl 3aMEUIEHUs] TEMIIOB SKOHOMHYECKOTO pocTa. B cBs3M ¢ 3TUM sIBIE€HHEM MHUPOBO-
ro 3HaY€HMsl, BOZHUKAIOT MHO)KECTBO HEMPEIBUACHHBIX HEONPEACAEHHOCTEH 1 HOBBIX PHCKOB
B PaCIIUPSIOLINXCS pa3Mepax HeraTUBHBIX BO3AeUCTBUM. [loTpebyroTcs MoKpbIBaTh BO3HUKAIO-
mue yObITKM M Pacxofbl BO MHOTHX c(epax SKOHOMHUKHU U 4YelIOBeYeCKol AedarenbHOCTH. K HuM
OTHOCSTCS — FTOCTUHUYHBIE U TYPUCTUYECKHE KOMIIAHUH, PeCTOpaHbl U Kade, adpornopTsl, aBua-
KOMIIAHWHU, TPY30BbIE NIEPEBO3KU, MAJIBI U CPEIHUN OM3HEC, 310pOBbE MEAMLIMHCKUX pabOTHU-
KOB, YOBITKOB OT II€pepbIBa B IPOU3BOJCTBE, KOHTPAKTHBIE TOCTABKH, JOIMCTUYECKHE OIIEpaLliy,
CTpaxOBaHUE OTBETCTBEHHOCTH B Cllydae YOBITKOB M3-3a OTCYTCTBHUS Yy KOMIAHMHU IUIaHA JeH-
CTBHMH Ha ciydail upe3BbIUaiiHbIX OOCTOSTENIBCTB, OTBETCTBEHHOCTH paboTonaTeNsl, OT BO3MOXK-
HBIX (PMHAHCOBBIX MOTEPh U MHOTOE JIPYTOE.

K mpumepy, Boicmias Ikona Oxonomuku (MockBa) MOArOTOBWIIA aHATUTHYECKUN 0030p
«Bnmussane mangemun COVID-19 Ha MHCTUTYTHI COLIMAIBHOTO CTPaXOBAaHUA», B KOTOPOM OIU-
CaJly CLIEHApUU MaJeHHsl JOXOA0B COLUAIBHBIX (DOHIOB, B KOTOPOM OTMEUEHO, uTo «B cBs3M C
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pacnpocTtpanenueM koponaBupyca Ilencuonnsiii hona (IIOP) u Gpouasl connansHOro U Meau-
rHcekoro ctpaxoBanus (POMC u @CC) moryT Hegonoayuuts ot 200 mipa a0 2,34 TpuiioHa
pyOieii cTpaxoBbix B3HOCOB» [3]. K ToMy ke, MOTYT BO3HUKHYTh Cllyyau OaHKpOTCTBa, Oe3pa-
OOTHUIIBI, TPOCTOSI MPOU3BOJCTBA M CHIKEHHSI PEATIbHBIX JOXOA0B poccusH. PeanbHble yiiepOs
OT HEraTMBHOT'O BO3/IEMCTBUS HA SKOHOMUKY CTPaH B IIOJHOM 00bEME BO3MOXHO OyleT OLIEHUTD
TOJILKO 110 oKoH4aHuH maugemun COVID-19.

ITo MHEHUIO DKCIEPTOB, AMHUAEMUSI KOPOHABUPYCA U MPEANPUHUMAEMBIE MEPHI U3MEHSIOT
METO/Ibl OPraHU3aLMK YIIPABICHNUS OU3HECOM, YCKOPEHHBIMU TEMIIAMU OCYILECTBIISETCS EPEXO]
K IM(ppoBU3aLKu, BO MHOTMX pabouux MecTax OyayT BECTHCh AUCTaHIMOHHO 4Yepe3 LU(poBbIie
npuioKeHus. B yernoBeyeckoil HU3HM TaKKe€ MEHSIOTCS HOPMbI MOBEJCHHS B OOIIECTBEHHBIX
Mmecrax. B coBmectHoM nccnenosannu BCG n Dynata orMedaercs, 4To ociie OKOHUaHus MaHje-
MHUM KOpoHOBUpYca «HecMoTpst Ha TO YTO K KOHILy MapTa B Kurae oTKpbU10Ch OOJIBIIMHCTBO TY-
PUCTHUYECKHX, PO3HUYHBIX U CEPBUCHBIX KOMIIAHUH, @ TAKXKE OTEJIEH, PECTOPaHOB U TOPTLIEHTPOB,
10 87% kuTalickuil norpeduTenei N3MEeHUIN CBOM 00pa3 )KU3HU U3-3a TAaHIEMHU KOPOHABHpYCa,
a 6onee 90% — craparoTcs He MOSIBIATHCS B 00IIECTBEHHBIX MecTaxy. [Ipoucxoaut ynopsaoue-
HHUe OU3HEC-TPOLIECCOB B CTOPOHY ONTUMHU3ALUH U3EPHKEK, YUUTHIBAS JOJITOCPOUHBINA XapaKkTep
HACTYIUIEHHs] 5KOHOMUYECKON PELIECCUH, B CBSI3U € YEM IIOZ YITPO30i MCUE3HOBEHUE CTAHOBSTCS
MHorue npodeccuu, paboune Mecra, yxke ceiiuac MHOrMe Irpax<iaHe HaYMHAIOT TepATh pabouue
MECTa, y MHOTHX HOSBIISIOTCS IPOOIEMBI CO 3J0POBbEM, 3aKPHIBAIOTCS WIIM PEOPTaHU3YIOT CBOIO
JEATEIIBHOCTh MHOTHE NIPEATIPUATHS.

CoOTBETCTBEHHO, CTPAXOBBIM KOMITAHUAM cieayeT (POpMUpOBaTh U BHEAPSATH HOBBIE HH-
CTPYMEHTBI YIPABJICHUSI PUCKaMHU, YTOObI 00ECIIEUUTh a/IeKBATHBIE MEPbI  CTPAXOBOM 3aIUTHI,
n60 JeicTByONMEe MEAUIIMHCKHIE TIOIHUCHI B YCIOBUSAX MAaHAEMHUU «OOHYIISIFOTCS» MHOTUMHU CTpa-
XOBIIMKaMHM MUpPA, KAaK PUCKH HE BXOJSAIINE B IIEPEUYEHb CTPAXOBBIX MOKPBITUN TPAaJULMOHHOTO
MEAMIMHCKOTO cTpaxoBaHus. Ha ceronHsmHmii 1eHb MHOTHE CTPAaXOBUIMKN HAYMHAKOT pearupo-
BaTh Ha 3THU TEHACHLUH, YK€ OHM ITOTEHLUUAJIbHBIM KIMEHTaM IPEAIaratoT HOBBI CTPax0OBOU
IIPOAYKT - CTPaXOBaHHUE OT KOPOHOBUPYCA, OTIINYAIOIIHNECS OT TPAAULIMOHHBIX MEIULIMHCKUX T10-
JIUCOB. B cTpaxoBoii oTpaciu cleqyeT OCyIIeCTBUTh CIENYIOLINE MEPBI:

1. PaccMoTpeTh M3MEHEHHUE CTPaxoBbIX Tapu(OB, IPEayCMATPUBAIOLINE BO3MOKHOCTb CO3-
JTAaHUS CTPAXOBBIX PE3EPBOB JJIsl TAKUX KATaCTPOPHUECKUX PUCKOB.

2. IlpemycMOTpeTh CO3AaHHUE LENEBBIX CTPAXOBBIX IYJOB MHUPOBBIMU CTPAaXOBBIMH KOM-
HNaHUSAMHU U711 IPOTUBOAEHCTBHS  yrpo3aM I00aJbHOro Macitada (3MuaeMuu, IPUPOAHbIE Ka-
TaKJIM3MBbl), HAHOCAIIMX OOJIbIIINE YIIepObl SKOHOMHUKE, FpaXK/1aHaMm, OM3HeEcCY.

3. MonepHHu3UpoBaTh CUCTEMBI YIIPABICHHS PUCKAMH KPYITHEHIINX CTPAXOBBIX KOMIIAHUI
U CTPaXOBbIX CUHJIMKATOB, aHAJINU3 IVIOOAJIBHBIX YIPO3 ¢ IPUMEHEHHEM OOJIBIIMX YUCEN U TEXHO-
JIOTUH UCKYCCTBEHHOTO MHTEJIEKTA.

4. Co3nanue HOBBIX CHIENU(DUYHBIX CTPAXOBBIX MPOJYKTOB, OTBEUAIOIIUM TPEOOBAaHUSIM Ta-
KHX CTelU(UYHBIX PUCKOB U YTPo3 (CTpPaxOBaHUE OT KOPOHOBUPYCA, CTPAXOBAHUE OTBETCTBEHHO-
CTH MeJlpabOTHUKOB OT 3apa’k€HHsI KOPOHOBUPYCOM, CTPAXOBaHHE OTBETCTBEHHOCTH Ha CIydyau
AMUJAEMHU BO BpEMsI OTJbIXA U JIp.).

Crenyromieil mpobiaemMoit KpaliHe akTyaJbHOW AJISi CTPAXOBaHUS SIBISETCS BOIPOCHI UG-
POBH3ALIMYU OTPACIIH, BHEIPEHUS LIUPPOBBIX TEXHOJIOTHH B OT€UECTBEHHYIO CTPAXOBYIO JEATENb-
HocTh. CTpaxoBaHHE KaK KOHCEPBAaTHBHBIN OM3HEC, HE TOPOIUTCS BHEAPATh TEXHOIOTUYECKHUE
HOBIIIECTBA, XOTA YK€ B OTPAC/IIX SKOHOMHUKM MHOTMX CTPaH aKTUBHO MCIIOIb3YIOTCS LU(pO-
Bbl€ pelleHus. Pa3BUThie CTPAXOBIIMKHY B MUPE aKTUBHO HMCIIOIb3YIOT BOBMOXXHOCTH LIU(PPOBBIX
TEXHOJIOTH /7151 OBBIIIEHUS! YPOBHsI OOCITy’)KUBaHHs KIMEHTA U, B KOHEYHOM CueTe, sl pocTa
IIPOU3BOAUTEIBLHOCTH.

Jlnis pa3BuBaromeiicst crpanbl, kak Kazaxcran mudposas Tpanchopmanys CTpaxoBon CH-
CTEMbI C MOMOIIBIO JOCTYMHBIX HU(PPOBBIX TEXHOJIOIMU MO3BOJSET MOAHATH YPOBEHb CTPaxo-
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BaHMsI Ha BBICOKHE CTaHAApThl pocTa. HoBble 1IU(POBbIE TEXHOIOTUN Kaue€CTBEHHO JIOTIOIHSIOT
TpaJULMOHHOE CTPAXOBaHKE, KaK BUIHO HA MPUMepax BeIYLINX CTPAXOBIIUKOB, TOBBILIAIOT IIPO-
U3BOJUTEIHLHOCTD TPY/a U YPOBEHb 00CTY)KMBaHUS KJIUEHTA.

[Tponecc nndpoBrU3aLMu BHOCUT paluKalbHbIe U3MEHEHHS B CTPAXOBYIO OTpACib C BHEIpE-
HUEM HOBBIX IIM(POBBIX HHHOBaLMI. Kak oTMeuaroT yueHsle, SKCIEepThI, YTO «1IU(poBas TpaHc-
dopmanus (nu HudpoBHU3aLKA) SBISETCS TOBCEMECTHBIM IMOHATHEM B COBPEMEHHOM CTPaxoBOH
Oou3Hec-sKocucTeMe» [4].

[TudpoBu3zanysi BHOCUT HOBIIECTBA, YIy4YLIEHHUS B JESITEIbHOCTH OM3HECA, CTPaxXOBBIX
KOMIIaHWUH, HalpaBJIeHHbIE HA U3MEHEHHS B S9KOCHUCTEME CTPaXOBaHUs, BOIIPOCAX YIPABICHUS U
KOHKYPEHTOCIOCOOHOCTH Ha pbIHKAaX, MEepecMaTpUBalOTCs Bce (DaKTOPBI CTPAXOBOM Cpelbl, Kak
BHEIIIHEH, Tak U BHyTpeHHel. Kak oTMeueHo, B cTatbe «L{udpoBas cTpaxoBka — 0xHIaHUE KIIU-
enTa B GBICTpO MeHsomeMcs Mupe» M.Cebymbckoro, Hopr [oHTepa i IpyTHX, 4TO «BHYTPEHHHE
U BHEIIHUE (DaKTOPBI SBIAIOTCS JBIKYILEH CHIION M3MEHEHUH Ha PBIHKE CTPAaXOBaHUSA. AKLIEHT
B CTPAaXOBOW OTPACiid CMECTHJICS C YNpaBlIE€HHs CaMHM CTPAaXOBBIM CEKTOPOM Ha yIpaBlIeHUE
ruOKoO epeKpecTHOM cpenoi» [5].

AKTyalbHOCTb MCCJIEJOBAaHUS PHIHKOB CTPAXOBAaHUS CTAHOBUTCS OUEBUIHOM, Kak OTMede-
HbI B Matepuanax IlIBeiiiapckoro ¢popyma 1o pruckaM 1 CTpaxoBaHHUIO, B KOTOPOM 000OIIEHBI OC-
HOBHBIE TPEH/Ibl Pa3BUTHsI COBPEMEHHOI'O CTPaXOBaHUs M 00CYKIEeHUs PpobiaeM Hu(ppOBU3ALUH
CTpPaxoBOro cexropa [6].

B HayuHBIX Tpynax 3apyOexHbIX y4eHbIX, 3KcrepToB, kak Kanmemno A., Ansopexep H.,
Iepccon M., Tpynacrpem C., Wopr I'ontep, Cebynsekuit M., Xaiiakamm I1., Dmuar M., Jle-
maHH K., KpacunpaukoB O., LlpiraHOB A. U IpyruX OTMEYEHO, YTO OCHOBHBIMH (pakTOpamu
U(PPOBU3ALMH CTPAXOBAHUS SBJISIOTCS MACCOBOE MCIIOIb30BAHNE HMHTEPHETH3ALMS, HUPPOBBIX
TEXHOJIOTHI (TpUMeHeHue ONIOKYelH, 00MauHbIX BRIYUCICHUN, Oonbinx uncen (Big Data), uc-
KyCCTBEHHBIN MHTEJIJIEKT U JIp.) U MHIMBUAyaJIN3alUs 00CTYKUBAHUS KIMEHTA.

OCHOBHOE SKOHOMHYECKOE COECP)KaHUE CTPAXOBAHUS OCTAETCS HEM3MEHHBIM, HO TIPOMC-
XOIUT (POPMHUPOBAHUE HOBBIX HJIEMEHTOB B CTPAaXOBAHUHU, BHEAPEHHE HOBBIX MHHOBAIMOHHBIX
TEXHOJIOTHYECKUX ITPOEKTOB.

Tak Ha3bIBa€MOE MOHATHE «IIM(PPOBOE CTPAXOBAHUEY - 3TO HE 3HAUUT, UTO MOSBUIICS HOBBII
BUJl CTPAaxOBaHMs, a MOAYEPKUBACT Mpeodiasaroiiee UCIoIb30BaHue U(PPOBBIX TEXHOJIOTHI B
CTpaxoBoM mporiecce. Ha mpakTrke 3a4acTyro UCIOIb3YeTCs] TEPMHUH «IJIEKTPOHHOE» CTpaxoBa-
Hue. Hekotopele 3kcnepThl Mo «LUU(GPOBBIM CTpaXOBaHUEM» IMOHUMAIOT 0ojiee Y3KOoe MOHATHE,
KaK IOsIBIIEHHE COBOKYITHOCTH HOBBIX PUCKOB, BBI3BAaHHBIX B SKOHOMHUECKYIO KH3Hb HH(POpMa-
IIUOHHBIMH, LU(POBBIMHU, IEKTPOHHBIMU TEXHOJIOTUSIMH, TaKUe Kak KMOEPPHUCKH, PUCKU DIICK-
TPOHHOM TOPTOBIIH, CTpPaXOBaHUE KMOEpIIpeCTyIeHuil U ap.

MupoBoit onbIT. OCHOBHBIM TPEH/IOM Ha Pa3BUTBHIX CTPAXOBBIX PBIHKAX MHpa, OTPaKkaro-
KX oblee HampaBieHUue MU(POBU3ALNUN OTPACIH, SBISAETCS TEXHOJIOTHYECKash aKTUBU3ALMS,
pacupeHue HuppoBOi COCTABIAIONIEH.

Kak BHMJIHO IO OMBITY BEAYIIUX CTPAXOBIIMKOB MHpPA, HAIMOHAIBHBIE CTPAXOBBIE PHIHKU
HAYMHAIOT aKTUBHO MCIIOJIb30BaTh MPUHIMIINAIBHO HOBBIE IU(PPOBBIE HHCTPYMEHTHI, KaK OJIOK-
YelH-TeXHOJIIOTuH, Oosbluue yncna gaHHbix (Big Data), nckyccTBeHHBIN HHTEIEKT, 00JauHbIe
TEXHOJIOTH, UHTEPHET Belllel, C TOMOIIbIO KOTOPHIX YIOBJIETBOPSIIOTCA KadyeCTBEHHO WHAMBU-
JTyaJbHbIE 3alIPOCHI CTPAaXOBATEIs.

B ctpaxoBoii mpaktuke cdepa npuMeHeHHs HTUPPOBBIX TEXHOJIOIHI BCEMEPHO pacCIIUpsIeT-
csl, K IpUMeEpy:

1. B MHpOBO# pakTHKE Ha CETOIHSAIIHNN IeHb U3BECTHBI HanboJIee aKTyalbHbIX 5 OU3HEC
IPOEKTOB, CTIONB3YIOIUX OJOKYEeHH TexHoIorHIo B cepe crpaxoBanus: Etherisc. Medishares.
PAL Network. Teambrella. VouchForMe [7].

2. Hcnonp3oBaHue CTpaxoBUIMKaMu TexHonoruii Big Data B cTpaxoBoil nesTeNbHOCTH, B
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OLICHKE PUCKOB, IPELYNPEKICHUS CTPAXOBOTO MOLIEHHUYECTBA, aBTOMATU3aLlUU PYTUHHBIX OIle-
pauuii B crpaxoBaHuM. /i MHAMBHUyadu3alMi MOTPEOHOCTEH B CTPAaXOBAHUU BBICTPAUBAETCS
Ha OCHOBE aHaJiu3a BCEX MAapaMeTPOB JKU3HEAEATEIbHOCTH YesoBeKa (0obIlre JaHHbIE O TIOBe-
JIeHUU KJIMeHTa), mozaenu Machine Learning aist OLEHKHM CTpaxoBBIX pUCKOB [7,8,9].

3. Ilo Texnonmorun «MHTepHeT Beniein» komnanusa AIG nposena ucciaen0BaHue OIbITa KpyIl-
HBIX KOMIIaHUM, KOTOpbIE BHEAPSIOT TexHosorun «MuTepHera Bemei». McecnenoBanue nporso-
3UpYeT, 4To B Oyay1eM Oosee KaueCTBEHHON CTaHeT OLIEHKA PUCKA 33 CYET BHEPEHUS «KMHTEPHET
Bemeii» [10].

4. IlpakTueckoe UCII0JIb30BaHUE «O00IauHBIX» TEXHOJIOTUHU OCYIIECTBISET CTPAaXoBast KOM-
nanusg American International Group, Inc (AIG), koTopast peaian3oBaia TEXHOJIOTHIO BUPTyalln3a-
uu npu nomomu npoekra Global Infrastructure Unity (GIU) no nepeBoay Bcex MpuIoKeHUH U
0a3 gaHHBIX (puIManoB, 0QUCOB B KOPIOPATUBHBIN «00MauHbI» AaTa-1eHTp. Toabko B EBpone B
pamkax npoekra GIU Obu1o nepeneceHo B chepy «obnayHbix» TexHonoruit 6onee 800 mporpamm
u 0a3 JaHHBIX B 00JaCTH CTPaXOBaHUs U3 CTPAH, I7le KOMIIAHUS BEJIET CBOIO JIeATeNbHOCTD [11].

5. CTpaxoBoi CEKTOp CUIBHO 3aBUCUT OT OOpaOOTKH JaHHBIX B OOJBIIOM KOJHMUYECTBE U
pa3HooOpa3usi, a 00paboTKa JaHHBIX JIEXKAT B OCHOBE MHTEJUIEKTYaJbHBIX MH(POPMALIMOHHBIX
TEXHOJIOTMHU. MHOTHE CTPaxOBble KOMIIAHUI HANPABIAIOT CPEICTBA HA pacIIupeHue HUPPOBBIX
BO3MOXKHOCTEH B cepe uckyccrennoro unremiekra (MHN). ITo ounenkam kommanuu Novarica,
npumepHo 20% UT-6romxeToB cTpaxoBUIMKoB Ha 2019 ron npeaHa3HaueHsbl 1 yCOBEPILIEHCTBO-
BaHUS aHAIUTUYECKUX MHCTPYMEHTOB U CUCTEMBI yueTa [12].

CopemenHnble TeHaeHIMH LH(ppoBbIX InsurTech (MHIIYpTEX) B CTpaXOBaHUU paccMaTpu-
BAIOTCS B UCCIIEIOBAaHUAX 3apyOeKHBIX yUeHBIX. B yacTHOCTH, aHAIN3Y IIM(PPOBBIX TEXHOIOTHI
10 BOIIPOCAaM KOHKYPEHTOCIIOCOOHOCTH CTPaXOBbIX PHIHKOB, YeJseTCsl 0c000€ BHUMAaHHUE Ha KOH-
KypPEHTHBIX BO3MOXHOCTIX BHeApeHus InsurTech s neiicTBYOMMX CTPaxoBIIMKOB B HAyUHBIX
Tpynax 3apyOexHbIX yueHsbIx [6,13]. Komnanuu InsurTech B cBoux TexHONMOrMuecKux HHHOBAIHU-
X, GOPMUPYIOT OCHOBBI MHIMBHUYATU3AMH U NEPCOHATBHON OPUEHTUPOBAHHOCTH Ha KIMEHTA
C UCHOJIb30BaHMEM OOJBIINX JAHHBIX U IUQPPOBBIX IaTGopM. MHIIypTex-crapranbl aKTHBHO
pa3BUBAIOTCS U MpeIaraloT CBOM PEIIeHUs, a BeAyI1e CTPaXOBLUIMKK MUpa UX MPUOOPETAOT U
BHEJIPSIIOT, KOHKYpUPY 3a KiIneHToB. [lo naHHBIM HccnenoBaHus komnanuu Juniper Research
U.K, crpaxoBsle npemun oT komnanuu Insurtech npesbicat 400 musnuapaoB gomiapos k 2023
rogy mo cpaBHeHHUIo ¢ npuonusutensHo 187 mupa gomi. CILIA B 2018 rox. I1o nporuosy cexrop
Insurtech Gyzner npeactaBnasTh 7 % MUPOBOTO CTPaxoBOro pelHKa K 2023 romy mo CpaBHEHHUIO C
npumepHo 4 % B 2018 roxy[14]. [IpakTuka BHegpeHUs mokaszana, yto Insurtech nmpoekTsl ObI-
CTPO OCYILECTBIISAIOT TPaHC(HOPMAIHIO TPAAULIMOHHBIX IPOLIECCOB CTPAXOBAHMS, XOTS BHEJPEHUE
U(PPOBBIX MIATHOPM NMPOUCXOAUT MEJICHHBIMU TEMIIAMHU B OTPACIIH.

[TudpoBu3zariyst HaIMOHAJIBHOTO CTPAXOBOTO PhIHKA OCYIIECTBISETCS HA OCHOBE 3aKOHO/AA-
TenbHBIX TpeboBanmii Hanmonansnoro banka PK cornacho Iloctanosnenus IIpaBnenus Haru-
oHanbHOro banka PK Ne268 ot 29 okrsa6ps 2018 r. Perynsitop ¢prHaHCOBOTO phIHKAa YCTaHOBUI
psin TpeOoBaHUI MO BBICTpauBaHUIO U (GopMupoBaHHio IT-cucTeM CTpaxoBBIX OpraHM3alui, B
4acTHOCTU — 1) mpaBuia oOMeHa 3JEeKTPOHHBIMU MH(DOPMAIIMOHHBIMU pecypcaMy; 2) mpaBuia
YBEJIOMJIEHHUS O 3aKJIFOYEHUH J1I0r0BOpa; 3) TpeOOBaHUs K MPOTrPAMMHO-TEXHUUECKUM CPEACTBaM
Y HHTEPHET-PECcypcaM CTPaxoBOi OpraHu3aliy. JTO IPUBEIO K TOMY, UTO Ha CErOIHAIIHUI ICHb
CTPAXOBILMKN CMOINIM aKTHUBU3UPOBATh LU(PPOBU3ALNIO OU3HEC-TIPOLIECCOB MO 00s3aTeIbHBIM
BUJAM CTPaxOBaHUsA ( HKOJIOTMYECKOE CTpaxOBaHHE, MEPEBO3YMKOB Mepe]l MaccaXxupamu, orac-
HOCTHM NPUYMHEHMS Bpena 3-M JMIaM, CTPaXOBaHUE OTBETCTBEHHOCTH, CTPAaXOBaHUE TYPHUCTa,
YaCTHBIX HOTapUyCOB, ayJUTOPCKUX OpraHuzainuii) B coBpeMeHHOH Ka3axcTaHCKOHM JeicTBu-
TEIBHOCTHU, CTPAXOBAask KOMIIAHMS OCYILECTBIIET CTPAXOBYIO AEATEIBbHOCTb, IOCPEICTBOM HHTEP-
HET-TEXHOJIOTMH, KaK:

1. Opranuzanus MHPOPMAIMHHO-KOMMYHHUKALIMOHHOTO B3aUMOJCHCTBUS C MOTEHLUANb-
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HBIMU KIIMEHTAaMU — CTPAaXOBaTEISIMU.

2. TIIponaka 31eKTPOHHUX IMOJIMCOB, CBSI3aHHBIE C 3TUM MPOLEAYPHl UACHTHU(PHUKAIIIH U ay-
TeHTU(UKAIIMU KIHEHTa, pacyeT CTOMMOCTH TIOJHCA;

3. ABToMaTm3aIus pacyera yuiepoa, npeiBapuTeNbHbIN aHIeppalTHHT prcka. Busyanuza-
IIUS1 1 OCMOTP CTPaxOBOTO COOBITHSI, OIIEHKA U pacyeT yiiepoda, CTpaxoBOro COOBITHSI, OIH(pOBa-
HUE COOTBETCTBYIOIINX JOKYMEHTOB CTPAXOBOTO COOBITHS;

4. Benenune 0a3bl nanubix (bJ]) cTpaxoBoit ctatucTuku, B3aumoseicTeue ¢ Equnoit 6a3oit
nanHbiX (ECBl). Opranusanus oOMeHa HHGOpMaUsIMU ¢ JPyTUMH HHPOPMALMOHHBIMU 0a3aMu
nauHbix (MBJl, Munduna u ap.). Cobnronenrne KoHGUACHIMATFHOCTH MPAaBHII OOMEeHa JaHHBI-
MH.

CrpaxoBatenb NOCPEICTBOM UHTEPHETA Ha CAlTe CTPAXOBOM KOMIIAHUU MOKET OCYIIECT-
BJISITH CIIEAYIOLIUE MPOIIEYPhI MOKYIKH CTPAXOBOTO MOJHUCA!

1. Ha caiiTe cTpaxoBIIMKa MOXKET BBIOPATh CTPAXOBBINA MPOIYKT MO 00s3aTEIbHBIM BHIaM
cTpaxoBaHusi ( B ocHOBHOM, padorarT kinueHTsl 1o [TIO BTC), 03HAKOMHUTBCS C YCIOBHSIMH
MIPAaBUII CTPAXOBAHUS;

2. OdopmuTth 3asBICHHE Ha CTpPaxOBaHHUE, 3aMOIHUTH HEOOXOIWMBIE JOKYMEHTHI IS
o(OpMIIeHHUsI CTPAXOBOTO MoiKca (YIOCTOBOPEHUE JIMYHOCTH CTPaXoBaTels, JaHHbBIE Texma-
CIIOpTa aBTOMAILIUHBI U JIPYTHE);

3. [Tony4uTth pacyeT CTOMMOCTU CTPAXOBOW YCIYTH U OIUIATHTh CTPAXOBYIO MPEMUIO (MU
9acTh) NEKTPOHHBIM CIIOCOOOM;

4. [Tony4uTh CTPAxOBOU MOJNHC (JIOTOBOpA CTPAXOBaHUs), Yepe3 AIEKTPOHHYIO [HUPPOBYIO
nedats (DLIT) nau TpaagunoHHBIM 00pa3oM;

5. B mporiecce aeiicTBUs JOTOBOPAa BHOCUTh H3MEHEHHSI Yepe3 MHTEPHET, M0aBaTh 3asiBlie-
HUS O CTPAXOBOM COOBITHH, MOJIY4aTh CYMMBI CTPaXOBOM BBITLIATHI.

[{udpoBuzaiys cTpaxoBoi OTPACIH MOHATHE HAMHOTO LIUPE, YeM IIU(PPOBOE CTpaXOBaHUE
WM OHJIAH-CTpaxoBaHHe. B kKa3axcTaHCKOM MpakTHKE 3aKOHOAATEIhCTBA MPUHAIT TEPMUH «OH-
JaifH-cTpaxoBaHUE», KOTOPBIM HMeeT 0oJiee Y3KHi CMBICT U TOPa3yMeBaeT MPOAAKy CTPAXOBBIX
yCIIyT Yepe3 uHTepHeT. UToObI 00ecieunTh MOMHYI0 HU(POBU3AIMIO, HYKHO CO3/1aTh [IUPPOBYIO
UHPPACTPYKTYPY, KOTOpast MOKa IMpecTaBieHa (hparMeHTapHO, CYIIECTBYIOT CIIOKHOCTH C UHTE-
rpauueit mexxBenomctBeHHbIX bJ] ¢ ECB/I.

B HacTosiiee BpeMsi Ha CTPAXOBOM PBIHKE OCHOBOM MH(OPMALIMOHHOTO B3aUMOJAEHUCTBUS
apnsietcss Enunas 6a3a nanueix (ECB/I) cTpaxoBbix kommaHuil s cOopa cTaTUCTHYECKON WH-
dbopmarnum, coznanHas B cepenune 2000-x To0B, ¢ UCTIONIB30BAHUEM KOTOPOIH PacCUUTHIBAIOTCS
CUCTEMBI CKHJIOK «OOHYyC-Maycy», C MPUMEHEHUEM MONpPaBovHbIX KodduimenToB. [Tokazarennb
OOHYyC-MaTyc — 3TO CUCTEMA, KOTOpasi, UCXO/I U3 CTATUCTUKY aBapUHHOCTH aBTOBJAIETbIIA, TPH-
CYXJaeT eMy Kiiacc 6e3aBapUiHOCTH U BIUSET HA CTOUMOCTH TIOJIHCA.

Ha namm B3mis, undpoBu3aius CTpaxoBoi OTpacial — 3TO HOBBIN ypOBEHb SKOHOMHUYECKUX
OTHOIIICHUH IO MOBOY KYIUTH — MPOJIaXKH CTPAXOBOTO TOBapa (YCIyTH) MEXKAY CTPAXOBIIIHUKOM H
CTpaxoBaTelieM C MPUMEHEHHEM HH()OPMALIMOHHO - HU(POBBIX TEXHOIOTHUECKUX PELICHUH, TPH
COXpaHEHUHU HEM3MEHHOCTH YKOHOMHYECKOTO COMEP>KAHUS TIOHATHUS «CTPAXOBAHUS.

Pesynbrarel onnaiiH npoaax 3a 2019 roa Ha ka3aXCTaHCKOM CTPaXOBOM PBIHKE CIIEIYIOLIHUE.
[To nanupiM HanmonansHoro 6anka PK, mo uroram roga kazaxcTaHCKuE aBTOBIAIEbIIbI-(DU3ITHU-
11a Kynuiu 4,8 MIIH TOJTUCOB 0053aTeIbHOTO CTPAXOBaHUS IPAXKIAHCKO-TIPABOBOM OTBETCTBEHHO-
ctu aBroBnazaensieB (I'TIO BTC), uto Ha 8,8% OGonbiie, yem ronom panee. Ho, yuuTsiBasi, 4To
OOJBIIMHCTBO ANIEKTPOHHBIX MOIUCOB O(GOPMIISUTH MPUBBIYHBIM CIIOCOOOM — B O(hrcax cTpaxo-
BBIX KOMIIAaHUH, Y ar€HTOB WJIHM C TIOMOIIBIO OHJIAH-3asIBKU Yepe3 CalT CTPaXOBIIMKOB. B peans-
HOM OHJIaliH- peKUMe, 4TOObl CaMOCTOSITENTFHO KJIMEHTY 3aiTH Ha CalT CTPaxOBOM KOMMaHUH,
BBECTH JINYHBIC IAHHBIE U OIUIATUTh 3aKa3 OAHKOBCKOW KapTOM, TAKUX TMOJIHCOB JEKTPOHHBIX B
2019 roxy 65110 0KOI0 60 ThHICAY. DTO 1,23% OT 061IeTO UNCcIa oopMiIeHHbIX TonucoB [15]. OT-
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€UECTBEHHBIH CTPaXOBOW PHIHOK HAXOJAUTCA B Havalsle [IU(PPOBU3ALUY IO CPABHEHUIO C MHOTUMHU
cTpaHamH, B ToM uucie, u Poccueil. K npumepy, no nanusim poccuiickoro LlenTpansHoro banka
P®, 3a 2019 rox mosns mponax cTpaxoBbIX MPOJYKTOB IMOCPEICTBOM MHTEPHETa YBEIUYHIACH J10
5%. W3 obuiero oovema 1,48 TpiaH pyOiell COBOKYIHBIX CTPaXOBBIX MPEMHI MOCPEICTBOM UH-
TepHeT cobpano 74,6 mapa pyoaeii [16].

CoBpeMEeHHBII ONBIT Pa3BUTUS KAa3aXCTAHCKOTO CTPAaXOBAHUsS MOKa3bIBAaeT OOLIYIO0 OTCTa-
JIOCTh B HAIIOJIHEHUH LU(POBBIM COIEPIKAaHUEM YIPaBIEHUYECKUX, TEXHOJIOIMYECKUX MPOLIECCOB.
Kpaiine MeaneHHo ocymiecTisieTcs LuppoBoe npeodpa3oBaHue, OTCYTCTBYET CUCTEMHOCTD MO~
xo/1a. B cOBpeMeHHBIX yCIOBUAX NIEpeXoia Ha aKTUBHYIO [IM(PPOBU3ALINIO OTPULIATEIBHBIMU (aK-
TOpaMM, MEIIAIOIINX PA3BUTHIO HUPPOBOTO CTPAXOBAHUS, SBISIOTCS:

1) HEIOCTAaTOUHOCTh HHPPACTPYKTYPHOM COCTABIAIOIIEH /1151 MHTEPHET-TIPOAAX YCIIYT;

2) cylecTBYIOIIMNA HU3KHH YPOBEHb CTPAaXOBOM KyJIbTYphl M Majiasi A0JI paclpOCTpaHEeH-
HOCTH 3aKJIIOYEHHS CTPAXOBAHUS Y€pPe3 UHTEPHET;

3) HEeIOCTATOYHOCTh YCHIIMI CTPaXOBBIX KOMIAHUN U PETYNIATOpa MO aKTUBU3ALMU UHTEp-
HET MPOJIaXk MAaCCOBBIX BUI0B 00s3aTesIbHOIO cTpaxoBanusi, momumMo ['TIO aBToBNaenbIeB;

4) HU3KUI YPOBEHb JIOBEpPHS HACEIEHUS K MEXaHU3MY LU(POBOTO CTPAXOBAHUSI.

Bomnpocs! BHenpeHus: u(ppoBOro cTpaxoBOro MojIKMca Ha CETOIHSIIHUMN 1eHb HAaTaJKUBa-
IOTCSl HA P/l CEPbE3HBIX 3a/1a4, HaJl KOTOPBIMU JOJKHBI padOTaTh, KaK HAI[MOHAJIBHBIA perys-
TOp, CTPAXOBbI€ KOMITAHUH, TAK U IPyT'He YYACTHUKU HALIMOHAIBHOI'O CTPAXOBOTO PhIHKA:

1. 310 npobnemMbl 6e30MacHOCTH, KOHPUICHIIMATBLHOCTH U 3alUThl JaHHbBIX, HIEHTH(UKa-
LM U ayTEeHTU(PHUKALUU CTpaxoBaTels;

2. Cymectsytomas 6a3a ECB/] nomkHa npeodpa3oBaHa KapIUHAIBHO, YTOObI COOTBETCTBO-
BaTh TpeOOBaHUAM LU(PPOBU3ALUHU CTPAXOBOM OTpaciiu, Kak MHQPaCTPYKTYpHOIM COCTaBIAIOLICH
npu uHTerpanuu B pamkax «ludposoro Kazaxcranay.

3. BaxHbIM acrieKTOM SIBIISI€TCSI CO3/1aHME €IMHON 0a3bl JAaHHBIX y4eTa CTPaXOBbIX CIy4yacB
JUIs IpecedeHus (pakToB CTPAXOBOTO MOILICHHUYECTBA;

4. 1ns >¢dpexTrBHON 1MPPOBU3ALNN OTPACIH CIETyeT Ha4aTh UCIIOIb30BATh TEXHOIOTHIO
OnokueiiHa 1 (PUKCAIK 3aMUCel CTPAXOBBIX IOTOBOPOB U CTPAXOBBIX CIIyUaeB.

5. Ucnonp3oBaHue OONBIIMX YHCIOBBIX NaHHBIX BigData nns aHanmsa cTpaxoBoi cTaTu-
CTHKH ¥ OLM(POBAHHBIX UCTOPHI KIIMEHTOB MTO3BOJIMUT CTPAXOBBIM OpraHU3alMsIM CO3/1aBaTh Iep-
COHAJIbHBIE MPEIOKEHHUS.

Takue Mephl, Kak CO3/1aHUE BBIIIEOTMEUCHHBIX 0a3 JaHHBIX C pacrpeieIeHHbIMU 3aUCIMU
OJIOKYEITH — TEXHOJIOTHH, UCTIONh30BaHue Oombpiux nudp (Big Data) mo3BonsT mogHsATh YpOBEHb
HAIMOHAJILHOTO CTPAaXOBaHMs HAa KaYeCTBEHHBIN CTYINEHb PA3BUTHS, MOBBICUTh KOHKYPEHTOCIIO-
COOHOCTB M JOBEPHE K OTPACIIH, CHU3UTh YUCIIO (PaKTOB MOILICHHUYECTBA.

BMmecre ¢ Tem, HallMOHAIBHBIM PETYIATOPOM HayaThl pabOTHI 0 (POPMUPOBAHUIO OUYEpe/I-
HOW KOHILIETILIMM Pa3BUTHsI CTPAXOBaHMS B CTpaHe. B uncie mpuoOpUTETHBIX 3a/1a4 HallMOHAJb-
HOTO PEryJisiTopa, KOTOpbI ObUI MpEJCTaBIeH Ha mpe3eHTauu B stHeape 2020 roga: coBeplueH-
CTBOBaHHE PEryJUPOBAHUS CTPAXOBOTO PHIHKA U 3aLIUTA MpaB NOTPEOUTENIeH CTPaXOBbIX YCIYT,
pa3paboTKa Mep MO NPeOTBPAILIEHUI0 CTPAXOBOTO MOIIEHHUYECTBA, Pa3BUTHE JOCTYITHOCTHU yC-
JYT 4epe3 COBEPILEHCTBOBAHME OHJIAH-CTPAXOBaHUS M ONTHUMM3ALUS OTYETHOCTH, MOBBILICHNE
NPUBJIEKATEIILHOCTH HAKOIUTEIBHOIO CTPaXOBaHUsl, a Takxke (popMupoBaHUEe yCIOBUHI ISl TOTO,
4TO0OBI IEHCUOHHbIE aHHYUTETHI CTAJIN HACTOSILEH albTepHATUBOM TPaJUIIMOHHBIM NEHCHOHHbBIM
HaKoIUleHUsIM. Perynstopom OyayT NPUHSTHI Mephl 10 MOBBIILIECHUIO POJIU PUCK-MEHEIKMEHTa
CTPaxXOBBIX OpraHMU3ALMH, BKJIIOYAs BHEAPEHHUE SJIEMEHTOB MEXAYHAPOIHON peryasTopHOM cu-
ctemsbl Insurance Regulatory Information System (IRIS), Oynet BHenpena Gosnee rudkas cuctema
TapuduKaun 00s3aTeNbHBIX BUJIOB CTpaxoBaHus u jip. [17].

K coxanenuto, B 3TOH KOHLENIMM HE YYTEHbI U OTCYTCTBYIOT KOHIENITyaJbHbIE BOIPOCHI
U(PPOBU3ALMU CTPAXOBOM OTPACIIH, MOAHATHIE B HACTOSAIIEH CTAThe.

154 JLH. I'ymunes amvinoazvt EYY Xaoapwvicoinviyy Ixonomuka cepuscot, Ne 2-2020
ISSN 2079-620X, eISSN 2617-5193



CTanOBOﬁ PBIHOK Ka3axcrana u COBPEMECHHDBIE€ BbI3OBbI

3akirouenue. B pe3ynprare Mccle0BaHUs CAEIaHbl CIEIYIOIINE BEIBOAbI U IPEIJIOKEHBI
JUISL peau3aliy epBOOYEePEIHBIX 33124 HU(PPOBU3ALNH B cpepe cTpaxoBaHHs U CTPAXOBOH Jie-
ATEJIbHOCTH HAIIMOHAJILHOTO CTPAXOBOI'0 PhIHKA:

1. ABromaru3anusi pyTUHHBIX OM3HEC- MPOLECCOB CTPAXOBOM IEATENILHOCTH HAa OCHOBE
UCTIOJIb30BaHMS IU(PPOBBIX TEXHOJIOTUH B TIEpBYIO ouepe/s. s peann3anuy  KOMMYHUKAI[HOH-
HOM CBSI3U C IOTEHUUAIBHBIMU KIMEHTAaMH MIPEIaratoTcs (poBbie MPOEKThl KOMMYHHUKAIIUHU C
KJIMEHTaMH (4aT O0ThI), peanu3anusi CTPaxoBbIX MPOLYKTOB B MOMYISAPHBIX MOOMIBHBIX IPUIIO-
JKEHUSAX, CalTax CTPaxOBIIUKOB.

2. HeoOxonuMOCTh aBTOMaTU3alMK MPEIBAPUTEIBHOTO aHACPPAUTHHIA PUCKOB, YCIOBUN
CTPaxOBOT'0 BO3MEIIEHHS, CTPAXOBOT0 JIOKYMEHTOOOOPOTa, OLIEHKY YIIepOOB M Mpolecc Bo3Me-
IIEHUS YOBITKOB.

3. B nomnonHeHue K OpraHM3aluy MPOLIECCOB CTPAXOBOTO BO3MEILEHUS TPeOyIOTCs aBTO-
MaTu3alus BOIPOCOB CEPBUCHOTO 0OCTYKMBAaHUS KIMEHTOB (HOBBIE BUBI YCIYT CTPAXOBIIUKA),
B TOM YHCJI, 110 MOUCKY YIOOHBIX aBTOCEPBUCOB U PeMOHTOB aBToMoOwmiIs nocne JTII, ycoyr
ABTOAKCIIEPTOB U CO3JaHUH CEPBUCHON U(PPOBON UCTOPUN aBTOMOOHIIS.

4. MapKeTHUHIOBbIE HCCIIEJOBAHUS CTPAXOBAHUS B YCIOBHX HU(PPOBU3AIMH PhIHKA IIPETEP-
NEBAIOT KapJUHAJIbHBIC U3MEHEHHsI. BO3HMKAIOT HOBbIE MAPKETUHIOBBIC EHCTBUS, YTOOBI HAUTH
KJIMEHTA MOCPEICTBOM MHTEPHETHO-LIM(POBOro pecypca. Kak oTMeueHo B cTaThe «B YacTH aB-
TOMAaTH3alM1 MapKETUHIa JJIs I0CETUTENIEH, HE OCTAaBUBIIUX HA CaliTe MEPCOHAJIBHBIX JaHHBIX;
CEPBHUC VIS ICUXOJOTMYECKOTO CETMEHTUPOBAHUS KIIMEHTCKOM 0a3bl B LIEJSIX CHIKEHHSI TIOTEPH
CTPaxoBOro MOpT(est U MOBBIIICHUS OTKJINKA Ha PEKIaMHOE MpeIIoKeHNe; HeHPOMapKEeTHHIO-
BBIX MCCJIEJOBAHUMN; IPUIIOKEHUE JUUISI U3MEPEHNUS U TOBBIIICHNUS KIMEHTCKOW JIOSIBHOCTU IIPU
MOMOIILM UCKYCCTBEHHOI'O MHTEJIEKTA ...» [18] .

5. MozaepHusanus CUCTEM YIIPaBICHUS PUCKAMU KPYITHEHIIUX CTPAXOBbIX KOMIIAHUM MHUpa,
AQHAJIMTHYECKUX PACUETOB INI00ATIBHBIX YIPO3 C IPUMEHEHUEM OOJIBIINX YUCEI U TEXHOJIOTUH Hc-
KyCCTBEHHOTO MHTEJUIeKTa. POpMHUpPOBaHUE HOBBIX METOJOB CTPAXOBOM 3aILUTHI KaTacTpoduye-
CKUX PUCKOB, KaK 3MujeMuu D00je, KOPOHOBHPYCA, XapPAKTEPHBIMH OCOOCHHOCTSIMH KOTOPBIX
SBJISIFOTCS CE30HHOCTD, IMI00AIbHOCTD, Pa3pyLIUTEILHOCTh HAHOCUMBIX YIIIepOOB, YTOObI 0Oecte-
YUTh aJIEKBaTHOCTh OXBaTa CHUCTEMBI CTPAXOBOM 3aLUTHI.

6. Co3nanue LeNeBbIX CTPAXOBBIX I1yJIOB MUPOBBIMU CTPAXOBBIMU KOMIIAHUSMM JUIS IIPO-
TUBOJCHUCTBUS yIrpo3aM IN00aIbHOro Maciirada (3MuaeMud, IPUPOIHBIC KaTaKIN3Mbl), HAHOCS-
muX OoJbIue yIepObl SKOHOMUKE, FpaXaaHam, OU3HecCy.

7. Co3naHue HOBBIX CTPAXOBBIX MPOJYKTOB, OTBEUYAIOIINM TPEOOBAHUAM TAKHUX CHIEIU(HY-
HBIX PHCKOB U YIpo3 (CTpaxoBaHKE OT KOPOHOBHPYCA, CTPAXOBAaHHE OTBETCTBEHHOCTH MeIpadoT-
HUKOB OT 3apa)kK€HUs1 KOPOHOBUPYCOM, CTPAXOBaHHE OTBETCTBEHHOCTH Ha CIly4ad HACTYIUICHHUS
AMUIEMHUU BO BPEMsI OTJbIXA U T.11.).

KazaxcraHckoMy CTpaxoBOMY PBIHKY ClieyeT (pOPMUPOBATH MOJTHOIICHHYIO IU(PPOBYIO HH-
(bpacTpyKTypy, aKTUBU3UPOBATh BHEAPEHUE HOBBIX TEXHOJOTHUECKUX PEIICHUH C MPUMEHEHH-
€M IH(POBBIX UHCTPYMEHTOB Ul pearupoBaHMs Ha COBPEMEHHBIE BBI30BBI, YTOOBI MOIEPIKATH
YPOBEHb KOHKYPEHTOCIOCOOHOCTH HAI[MOHAJIIBHOTO PhIHKA CTPAXOBAHMUS.
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A.K. CeM0exkoB
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Ka3zakcTaHHBIH CAaKTaHIbIPY HAPBIFbI KOHE 3aMaHAYH ChIH-Tereypinjaep

AnpaTna. 3epTTeyaiH MaKcaThl OPTYpIi FalaMAbIK TOyeKeJACpHiH (TaOuru KyObUIbICTap, MaH-
Jaemust) (aKTopiapbl, TEXHOJOTHAJIBIK JaMy CHSIKTBI Ka3ipri oJIeMJeri jkaHa ChIH-TEreypiHAep 9CEpiHiH
Kargaleinaa KazakcTangarel CaKTaHABIPY CallaChlH TYPIACHIIPYAIH OOBEKTHBTI KaXETTUIIMHEH TYpasbl.
Ocbl¥an ColiKec, 3epTTENIN OTBIPFaH TaKbIPBIITHIH ©3CKTUIIN YITTHIK CaKTaHIBIPYAbIH KbI3METIHE dcep
eTeTiH JkaHa (aKTOpIapIbl 3ePTTEYAiH FHUIBIMU KbI3bIFYLIBUIBIK TYFbI3aTHIHIBIFBIHAH TYPAJIbI.

ABTOp Makayiaga enjaiH Kap)Kbl KYHECiHIH MaHbI3AbI OybIHBI PETiHACTT CaKTaHABIPYAbl HU(pIaH-
JBIPYABIH TalJayblHa epeKlie Ha3ap ayaapasl. Makanaaa cakTaHabIpydarbl HHQPIBIK TEXHOIOTUSIIAPIbI
KOJIAAHY/IBIH QJIEMJIIK TOKIpUOECiHIH AepeKTepi )KUHAKTaIFaH.

Makanana KazakcTanaarsl CakTaHIbIPy CalachIHbIH 3aMaHayH TeHICHLUSUIAPbI 3ePTTEill, CAaKTaH-
JBIPY KbI3METIHIETI HUQPIIBIK TEXHOJIOTHSIApAbl KOJIJaHyFa Tanaay xacaiasl. « L {udpibik cakTanasipy»
TYCIHIr Heriznenin, uHTepHeTn3anus, (Big Data) ynken cangapbslH KoJgaHy MEH CaKTaHYIIBIHBIH cayall-
JapblH AapalaH/IbIpy CHAKTHI CAKTaHABIPY CalachlH HU(PIAHABIPYIBIH HETi3r1 (pakTopiapbl aHbIKTAJIbL.
JKymbicTa udpIIbIK TEXHOIOTHSIIAPABI KOJIIAHYMEH KY3€Te achIpbUIaThIH CAKTaHABIPY KbI3METiHIH OH3-
Hec-ypaicTepi HakTbuIaHFaH. OTaHABIK CaKTaHIBIPY HAPBIFbIHAA HU(PIAHIBIPYAbI SHI3YyIiH Macesenepi
TaJJIaHbII, CAKTaHbIPY XKOHE CAKTaHABIPY KbI3METI cajlachbIHJaFbl O1piHILI Ke3eKTi MiHAETTEp alKbIHAAI-
JIBL.

Tyiiin ce3aep: cakTaHIBIPY, TOyEKeIep, MaHaeMusl, T PIaHIbIPY, OHJIAHH CaKTaHIbIPY, MOTIMET-
Tep 06a3ackl, HUQPIBIK TEXHOIOTHUSIIAP.

A.K. Sembekov
Karaganda Economic University of Kazpotrebsoyuz, Karaganda, Kazakhstan

Kazakhstan insurance market and modern challenges

Abstract. The purpose of the study is to justify the objective need for transformation of the insurance
industry in Kazakhstan under the influence of new challenges of the modern world, as various global
risk factors (natural phenomena, pandemics), technological development. In accordance with this, it is of
scientific interest to study new factors affecting the activity of national insurance; this is the relevance of
the topic under study.

The author of the article pays special attention to the analysis of digitalization of insurance as the
most important link in the country’s financial system. The article summarizes the facts of the world practice
of applying digital technology in insurance.

The article explores the current trends in the insurance industry of Kazakhstan, analyzes the use of
digital technologies in insurance activities. The concept of “digital insurance” is substantiated, the main
factors of digitalization of the insurance industry, such as Internelization, the use of large numbers (Big
Data) and the individualization of the requests of the insured are determined. The paper specifies the
business processes of insurance activities to be implemented using digital technology. The problems of the
introduction of digitalization in the domestic insurance market are analyzed and the priorities in the field
of insurance and insurance activities are identified.

Key words: insurance, risks, pandemic, digitalization, online insurance, databases, digital
technologies.
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The process of accumulation and allocation of financial resources, carried out by the financial
system, is directly related to the functioning of financial markets and the activities of financial
institutions. The current stage of global integration creates qualitatively new opportunities for
financial markets, since with the use of financial derivatives redistribution of risks is achieved, the
overflow of free capital is accelerated and simplified, and the reliability of financial markets and
their role in the economic system are enhanced.

At the same time, as the results of the recovery of financial markets from the global crisis,
global integration is accompanied by a new round of expansion of gaps in real and fictitious
capital, alienation of virtual financial relations from real economy. Virtual capital establishes
dominance in the financial sector and subordinates production processes, managing real capital,
regardless of its condition and effectiveness. This leads to the reproduction of the fundamental
contradiction of the economic system associated with the separation of the reflected financial
forms from its content. The indicated forms are derived with respect to the real economic basis
and form a special superstructure over it.

An essential characteristic of relations developing in the financial market is their special
informational content. It is expressed in the combination and interweaving of all the above reflected
forms with information funds and flows. In this regard, we highlight the following points:

- the global financial market has a comprehensive, high-tech network of communication
channels, resource and information flows that encircles the whole world; he works around the
clock, in all time zones, in the form of organized exchange platforms and electronic trading
systems, annihilating space and time by electronic means;

- financial markets transmit dynamic impulses, which, in the context of increasing
interdependence of national economies, lead to a quick, almost synchronous reaction of market
prices of stocks, currencies, prices of goods of strategic importance to changing conditions.
Macroeconomic information and political events in developed countries cause chains of capital
circulation in financial markets, redistribution of financial resources, investment inflow in some
sectors due to outflow in others;

- these dynamic impulses can become destructive, especially for national markets of
peripheral countries whose economies are not supported by the competitiveness of domestic
goods; the allocation of the center and periphery in the global economy means the formation of a
certain hierarchical dependence, in which peripheral markets are dependent and unstable;

- a breakthrough in the development of information technology and communication tools
leads to qualitative changes in the conduct of financial transactions and the market structure.
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The introduction of global computer networks provided real-time access to financial markets
from anywhere in the world and the possibility of transactions without intermediaries, which
allowed to form a large category of small private investors. The activities of global institutional
intermediaries and investors have intensified, aimed at integrating trading systems into a single
«electronic» global market and providing a full package of services to all categories of investors;

- the development of market trends is largely determined not only by the information itself,
but also by the characteristics of its subjective perception. The subjects of the financial market
influence the forms and nature of circulation of financial capital, forming new tools that embody
the feedback mechanism between thinking and reality;

- modern financial capital is inseparable from the expanded reproduction of information,
and therefore, from the process of increasing scientific knowledge [1].

The network branching of financial relations is manifested in the formation of various
network structures in the budget, tax, insurance, stock, valuation and other fields. The dominant
functions and processes in modern society are increasingly being organized according to the
principle of networks. Note that financial relations relate to those forms of economic relations that
are most susceptible to network organization.

The main reason for this manifestation of interaction in the financial market is that:

- the financial market in terms of its development, in terms of its role as a sector of the
economy that creates financial services, is significantly developed in comparison with other areas
of production. This is confirmed by the fact that it is represented by a wide range of services, the
provision of which is accompanied by the latest marketing and IT technologies, and by the fact
that it is regulated by more stringent supervision. All this leads to a high level of competition and
therefore profitability is a determining factor;

- the national economy is dependent on the financial market, since it performs the main
investment function and serves the circulation of goods, works and services. That is, if a certain
cluster or association in the form of the Consumer Cooperation Union is created for the purpose
of interaction within the created association (to reduce costs and increase the competitiveness
of products), then this restriction is not established in the financial market (at least not for all
instruments);

- Financial services have their own specifics. So, not being essential services in their
“commodity” nature, as a result of the development of commodity-money relations, they have
become such and therefore are widely in demand [2].

In modern society, capital accumulation and financial activities are increasingly carried out
in global financial markets; From these network structures investments flow into all areas of
economic activity: the information sector, the service sector, agricultural production, healthcare,
education, manufacturing, transport, trade, tourism, culture, environmental management, etc.

Some activities are more profitable than others, going through different cycles, experiencing
the ups and downs of the market, experiencing the impact of global competition. Moreover,
regardless of what exactly provides profit (producers, consumers, technology, nature or
institutions), it falls into the metaset of financial flows [3].

New economic forms are attracted to global financial network structures, and access to
knowledge through such networks is the basis of innovative production.

The combination of transparency of financial relations for all of their participants and the
systemic closeness of these relations corresponds to their role in the system of economic relations.
On the one hand, transparency of financial relations is necessary for their public existence. Such a
socio-economic characteristic, as public trust, is an integral attribute of financial relations.

On the other hand, the systemic closeness of financial relations is absolutely necessary to
ensure the reproduction of financial capital - the system of financial domination is closed to all
who embody submission to it. The ability to use the achievements of information technology to
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track the entire aggregate of constant changes in the financial virtual capital system is illusory; the
complexity of the system is connected not only with the variety of information and its mobility,
but with fundamental lack of control and unknowability. The latter, in particular, is due to the fact
that financial dominance extends to the formation of the market framework and the rules of the
game on it, as well as the development of special forms of interaction of entities personifying this
dominance with formal formal dominance in some cases, and informal contractual relations in
others [4].

The study of constitutive signs of financial relations allows us to approach the refinement
of the economic content of the financial market. The financial market is a certain kind of financial
relationship that develops in the process of formation, circulation, public distribution and end use
of special goods - financial instruments. The general generic characteristic of these goods is given
by the totality of the constitutive signs of financial relations given above. The specific difference
of financial instruments is that they are forms of fictitious capital.

Based on the principles of the reproductive approach, we summarize the above initial
definition of the financial market. Since the formation, circulation, social distribution and end
use of financial instruments represent different phases of the reproduction process, it is possible
to define the financial market as the economic space for the reproduction of forms of fictitious
capital.

The study of the financial market implies, therefore, an appeal to questions of the economic
nature, forms and role of fictitious capital in the economic system. It should be noted that in
relation to these issues in the economic literature has not developed a single point of view.

Starting from the second half of the 20th century, during the period of mass introduction
of new financial technologies, globalization and liberalization of financial markets, significant
changes are taking place in the external forms of existence of fictitious capital. In the structure
of the financial market, along with numerous and traditional capital flows, fundamentally new
directions of its movement have arisen. As a result, there was a separation between capital, which
had deep roots in the economy, and currency-speculative, playing in the financial markets [5]. In
parallel with the increase in the imbalance between the magnitude of fictitious and real capital on
the scale of both national economies and the global economy as a whole, a growing gap between
the movement of monetary and real resources is gradually being discovered. It is this gap that
caused the current global crisis.

The functional content of financial market relations can be disclosed based on an analysis
of two groups of relationships:

- between the forms of manifestation of the relations of the financial market and the forms
of organization of economic processes in the economic complex of this level (horizontal section
of the study of the problem);

- between the forms of manifestation of financial market relations and the corresponding
forms of financial market relations of other levels of the global economic system (vertical section
of the study of the problem) [6].

As part of the analysis of the horizontal slice of the analysis of the functional content
of financial market relations, the leading function is to ensure the reproduction process in the
economic complex of this integration formation. Opening this function, we proceed from the
integration paradigm of the study of socio-economic systems, which is affirmed in the domestic
economic literature.

In accordance with the indicated paradigm, the formation of integration entities is considered
as an objective process of rapprochement, functional interweaving and structural merging of
previously separate economic entities into the systemic integrity. The boundaries, scale and
measure of economic isolation of individual regions and economic entities are successively, step
by step, shifted and modified in accordance with changes in the creative potential and system of
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needs achieved at this stage of development [7].

At the same time, a variety of possibilities opens up for effective combination of the
resource potentials of integration entities in order to increase the total resource potential and
create conditions for intensifying innovative processes and modernizing the technological base,
functioning capital and organizational structure of the economy, as a result of which integration
education can gain competitive advantages that meet the requirements of the modern economy .

In line with this paradigm, the financial market appears as an integration entity, due to the
needs of the development of a modern innovative reproduction process, positioned in an expanding
economic space. The circulation of financial instruments acts as a factor interconnected with
functional and structural changes in the real business sector, which predetermines the requirements
for consistency in the movement of fictitious and real capital agreed.
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AHHoOTauus. B crarbe (MHAHCOBBIM PHIHOK MPEACTACT KaK MHTErPalMOHHOE 00pa3oBaHHE, 00Y-
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OanbHBIN (PUHAHCOBBIN PBIHOK, CETEBAsl Pa3BETBICHHOCTH (DMHAHCOBBIX OTHOLICHUH, B3aUMOAEHCTBHE
CErMEeHTOB Ha (PMHAHCOBOM DbIHKE, INI0OaIbHAs pUHAHCOBAsI ceTeBas CTPyKTypa. PasButue cTpyKTypHOH
opraHu3anuu (PUHAHCOBBIX PHIHKOB HEM30€KHO CO34aET HOBbIE BOBMOKHOCTU U PUCKU Ul UX YUaCTHH-
KOB.
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Kap:kbl HapbIFbIHBIH HHTETPALMSJIBIK KAJBINTACYbI

Anparna. Makanana Kap>Kbl HapBIFbl KEHEHUTINTeH YKOHOMHUKAIBIK KEHICTIKTEe OpHATacKaH Ka3ipri
3aMaHFbl THHOBAIMSUIBIK OHMIPICTI JAMBITY KQKETTUTIKTepiHe OaiIaHBICTHl MHTETPAITUSIIBIK KAIBIITACy
peTiHAe KOPIHIC TalmKaH. OJEMIIK KapKbl HaPBIFhI, KApP>KBUTBIK KaTBIHACTAPIBIH JKEJUTIK TapMaKTaIyFhl,
Kap Kbl HAPBIFBIHIAFBI CETMEHTTEPIIH 63apa opeKeTi, KahaHIbIK Kap>Kbl XKENTiCiHIH KYPBIIBIMBI KapacThI-
poutajpl. KapKel HApBIKTAPBIHBIH KYPBUIBIMIIBIK YIBIMIACTBIPBITYBIHBIH JIAMYBI CO3CI3 OJNapJblH KaTbl-
CYIIBUTAPHI YIITiH jKaHa MYMKIHIIKTEp MEH ToyeKeJAep TYAbIpaIbl.

Tyiiin ce3mep: Kap>Kbl HAPBIFBI, TOYEKE, 1aMy, KallUTal, FAIaMJIbIK Kap>KbUIBIK JKeJTHIH KYPBUTBIMBI.
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A state audit in the context of a risk-based approach

Abstract. The article considers the necessity of applying the risk management system in the state
audit. The nature of the state audit is described; criteria and indicators of efficiency of activity of state
authorities are considered. The role and place of a risk-oriented approach are specified in the system of
state audit and financial control. Proposals are formulated for improvement of the state audit in the context
of a risk-oriented approach.
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Currently, the issues related to the development and improvement of the state audit in the
Republic of Kazakhstan is of particular relevance.

In modern realities, the more optimal structure of public Finance management is needed,
which allows for rational formation and execution of the state budget, and this is impossible
without strengthening the entire system of a state audit.

The analysis of international experience shows that the risk management system is one of
the important elements of public audit in the vast majority of developed and some developing
countries in the world. Risk assessment procedures and measures to minimize them are actively
used in the framework of state control activities in the UK, Canada, the United States, and some
EU member countries, South Africa, Ukraine, and Belarus.

It is necessary to government that the state audit at the present stage continues to be
insufficiently effective, despite the elimination of shortcomings inherent in the whole system
of a state audit on the part of both legislative and executive authorities. Thus, the Law of the
Republic of Kazakhstan dated November 12, 2015 «On state audit and financial control» defines
the budgetary powers of the state audit bodies, dividing the state audit into external and internal
and thereby eliminating the duplication of powers of bodies in different areas of audit [1]. At the
same time, the unsolved problem is still the lack of unified approaches to the selection of audit
objects, as a result of which some state audit bodies are faced with the inability to understand the
need for verification at a particular object. In addition, insufficient material and human resources
do not allow to ensure and maintain the proper intensity of audit activities. One of the possible
ways to solve the existing problems in the transition to a risk-oriented approach of planning audit
activities.

There are many definitions of risk in the scientific literature. In Economics, it is interpreted
as a lack of information about the possible achievement of one or more goals. The main elements
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characterizing the essence of risk as an objective category are the possibility of deviations from the
intended goal, the probability of achieving the desired result, as well as the possibility of material
and other losses associated with the implementation of the chosen alternative under uncertainty
[2].

The application of the risk management system is aimed at concentrating the attention of the
state audit bodies on the most priority objects with a high level of risk.

The following types of risks are assessed:

* risks of distortion of budgetary reporting;

« risks of inappropriate and inefficient use of budget funds;

* risks of an internal control system.

According to the Unified principles and approaches to risk management applied by the public
audit and financial control under the risk management system should mean a set of measures when
forming the list of objects of state audit and audit activities of state audit, aimed at identifying,
identification, assessment and analysis of risks and their factors on the basis of accounting and
other data elaboration and adoption of response measures monitoring the effectiveness of measures
taken [3].

Risk management systems used in the implementation of state audit and financial control
consist of two main elements, the structure and quality characteristics of which vary depending
on the type of audit.

The first element is the risk assessment system which in the most complete and effective
execution should include:

1) The scale used to classify objects by risk level;

2) Multifactorial, clearly defined and easy-to-apply classification criteria based solely on the
assessment of potential threats;

3) A detailed procedure for determining the level of risk;

4) The automated register of controlled objects containing results of risk assessment
concerning each object;

5) Open and accessible to any interested person information on the results of the risk
assessment of each object.

The second element is a system of measures to minimize risks, which in the most complete
execution should include clearly regulated regimes of the beginning of the economic activity,
audited mandatory requirements and procedures of the state audit, which are necessarily
differentiated depending on the level of potential risk occurrence at the facility [4].

Prerequisites for introducing a risk-based approach in government auditing due to many
years of practice, characterized by the excess number of auditees on the public audit agencies to
audit them. In this situation, the authorized bodies are not able to assess the activities of the audited
objects with due attention. The introduction of risk assessment methods into the planning of the
audit procedure not only reduces the overall administrative obligation on the objects of state audit
but also allows to optimize the expenditure of funds on the functioning of the state audit bodies
by differentiating the activities carried out depending on the degree of risk, which ultimately
contributes to a significant increase in the efficiency of the state audit bodies [5]. Risk-based audit
planning involves the use of a specific set of criteria that show whether the audit entities have a
high risk of violations. Such criteria include the number of violations detected during inspections
of this facility in previous years, the number of budget funds used by the controlled facility, as
well as the personnel potential of the organization [6].

Risk maps are an important tool for implementing a risk-based approach in a state audit and
financial control. The risk map contains a list of the most significant risks grouped according to
the relevant areas of activity. In addition, the impact and likelihood of these risks are assessed and
responses to each identified risk are reflected.
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For risk assessment, a log of risks and their criteria is created. The risk log reflects the name,
impact, probability, level of risk and other indicators of risk assessment.
To determine the level of risks, a risk matrix is formed (figure 1) according to a typical
system with a classification of risks according to the degree of importance: high, medium, low [7].
Risk assessment is carried out by assessing the objects and subjects of a state audit in
accordance with certain risk criteria.

Impact
Very Low Low Medium
Very High
- High
(o}
(o)
&£ | Medium
[}
e
= Low
Very Low

Figure 1. Risk matrix
Source: IPS Adilet http://adilet.zan.kz/rus/docs/V1500012502 [7]

For correct application of risk-oriented methods in the state audit and financial control the
following measures can be proposed:

* further improvement of the unified Classifier of financial violations for external and
internal state audit and financial control bodies;

* coordination of action plans between internal and external state audit and financial control
bodies in order to avoid duplication and parallelism;

* optimization of the structure of regional bodies of state audit and financial control,;

« organization of exchange of information on the results of expert-analytical activities at all
levels;

* Development of the system of prevention of violations in the financial and budgetary
sphere.

Thus, the implementation of these measures in the state audit and financial control will
ensure a reasonable selection of audit objects, more economically spend material, time and labor
resources of the state audit bodies, apply preventive measures to ensure compliance with budget
discipline, and will contribute to the achievement of the main objectives of the state audit and
financial control and overall increase
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B.A. AG:xkanoBa, H.H. Hypmyxameros, A.E. lllaxaposa
JL.H. I'ymunee amvinoaevr Eypasus ynmmuix ynusepcumemi, Hyp-Cynman, Kazakcman

Toyekesre 0araapjJaHraH TICLI KOHTEKCTiHAET] CHIPTKBI MEMJIEKETTIK ayIuT

Amnjgarna. Makanaga MeMIIEKETTIK ayJuTTeri ToyeKeni Oackapy KYHeciH KOJNJaHy KaKeTTili-
Tl KapacTeIpblIaabl. MEMIIEKETTIK ayAUTTiH TaOWFAThl CUIIATTAJIBIN, MEMJICKETTIK OMIIIK OpraHAapbIHbIH
KBI3METI THIMJIUTITIHIH eJIeMaepi MeH KOPCEeTKIITepl Kapaiabl. MeMIIEKeTTIK ayauT *KoHE Kap KbUIBIK
OaxplIay )KYHeciHIeri Toyekenre OaraapiIaHFaH TOCIUIiH pelli MeH OpHBI HaKThIIaH bl Toyekenre Oarmap-
JIAaHFaH TACIT KOHTEKCTIHE MEMJICKETTIK ayTUTTi XKEeTUIAIpy OOUBIHIIA YChIHBICTAD JKACAIJIBL.

TyiiiH ce3aep: MEMIICKETTIK ayIuT, TOyeKeIepi Oackapy Kyieci, Toyekenre OarbITTaFaH TIC,
TOYEKeNl MATPHUIIACKL.

B.A. AG:xkanoBa, H.H. Hypmyxameros, A.E. lllaxaposa
Eepasunickuii nayuonanvuviu ynueepcumem umenu JI.H. I’ ymunesa,
Hyp-Cynman, Kazaxcman

T'ocynapcTBeHHBIN ayTUT B KOHTEKCTe PUCK-OPHEHTHPOBAHHOIO NMOAX0/1a

AHHoTauus. B cratbe paccMarpuBaeTcsi HEOOXOOUMOCTb IPUMEHEHHS CUCTEMBbI yIIPaBICHUS PH-
CKa B roCyapcTBeHHOM aynuTe. Onurcana npuposa rocyiapcTBEHHOTO ayAnuTa, paCCMOTPEHbI KPUTEPUH 1
nokasates 3 GEeKTUBHOCTU AEATEILHOCTH FOCYIAaPCTBEHHBIX OPTraHOB BJIACTH. Y TOYHEHBI POJIb H MECTO
PHUCK-OPUEHTUPOBAHHOI'O IOAX0a B CUCTEME TOCYAaPCTBEHHOT'O aynuTa U UHAHCOBOTO KOHTpost. Cdop-
MYJINPOBAHbI IPEATIOKEHHS I10 COBEPILICHCTBOBAHHUIO TOCYAaPCTBEHHOI'O ayAnTa B KOHTEKCTE PUCK-OPUEH-
THUPOBAHHOT'O MOJXOAA.

KiroueBble cj10Ba: rocy1apCTBEHHBIN ayUT, CUCTEMa YIIPABICHUS PUCKaMH, PUCK-OPUEHTHPOBAH-
HBIH TOJIXOM, MaTPULIA PUCKOB.
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Konak yil KbI3MeTTepiH TYPAKTBI JaMBITY CAJ1aChIHIAFbI
IKOHOMHUKAJIBIK-IKOJIOTHSJIBIK ACHEKTiIepiHiH MJceenepi

Anparna. COHFbl OHXBULABIKTA 9JIEMIIK SKOHOMHKA/Ia TYPU3M JKOHE KOHAKKANUIBUIBIK HHAYCTPH-
SICBIHBIH TYPAKThI JIaMyBIHBIH aHa ypaictepi Oalikana Oactazabl. bipiHmii ke3ekTe OyI1 ’Kachbll YKOHOMHUKA
YKOHE )KACBUT TYPH3M >KaFIaibIH A YKOJIOT USUIBIK JKayalThl KOHAK YHIep/i FBUIBIMH TYPFBIIAH IIPaKTUKaFa
SHTI3y JKOHE 3epTTey TYKbIphIMAaMalapblH KaJbIITACTHIPYFa jkaraabl. Makanana TYpU3MHIH TYPaKThl
JIAMYBIHBIH ©3€KTI Mocelenepi, TYTac MEHEDKMEHTTIH Ka3ipri 3aMaHFbl OarbITTapbIHBIH Oipi peTiHjae
SKOJIOTHSITBIK, JKayallKepIILTIK Macemenepi Kapacteipbuiapl. [Ipobnemansl a3ipiey nopexeciHe OuOmm-
OrpadUsUIBIK MOy XKYPTi3y HOTHXKECIHJIE, aTajJMbIIl TaKbIPHII CapalTaMachlHbIH IIETEIIIK TIXKIproeci
3epTTeNi, arar aiTKaHaa, KOHAKKAMIBUIBIK HHAYCTPUSICHIHIAFBI <OKaChlI KOHAK YHJIEPAI» AaMbITy Mace-
Jesepi, «Kachbll KOHAK YIJIep/Ieri» SKOJIOTUSIIBIK OPTaHbI )KaKCApPTy MAaKCaThIH/IA KOJIAaHBUIATBHIH J/1iCTep,
KOHAKKAMIBUIBIK MHYCTPHSCH KOCIOPBIHAAPBIHBIH TYPAKTHI JaMyblHa 9Cep ETETIH (aKkTopiap 3epTTei-
.

Makanana TypHu3M KoHe KOHAKKAMIBUIBIK CalaChIHAAFbl SKOJIOTHSIIBIK ACTIEKTLIEpi MEH SKOJIOTH-
SUTBIK JKayarKepIIIiK epeKIIeTiKTepiHe KOHIT O0eIiHTeH.

Tyiiin ce3aep: Typu3M, TypU3MHIH TYPaKThI 1aMybl, KOHAK Y MHIyCTpPUSICHI, )KaChUI TYPU3M, XKa-
CBUI KOHAK YHJIep, SKOJIOTHSIIBIK JKayalKepLIiTiK.

DOI: https://doi.org/10.32523/2079-620X-2020-2-170-179

Konak y# uHAyCTpUsCH TypU3M HHAYCTPUSACBIHBIH a)Kblpamac >koHe ipreni 6esiri 0ombIn
TabbUIaJIbl, Ka3ipri xaraaiga Oyl oleMIIK SKOHOMUKAHBIH T€3 JaMbIIl Keje >KaTKaH CEKTOPbI
YKOHE BATIOTAJIBIK TYCIMACPAIH THIM/I KO3i.

JKanmnait KoHaK Yi K9CiOiHHIH Maiia 601ysl, TYpaKTay ayjiajapbl MEH TaBepHAJIapAbIH Tap-
MaKTaJIfaH KeJiciHiH Jamybl Pum umnepusaceinga 0.3.4. VI raceipnan 6.3. I f. geifinri casxar-
TapJblH JaMybIMeH OaitnanblcThl Oonabl. ConaH Oepi OpHajacThIpy Kypaigapbl TYpPHU3M >KOHE
KOHAK)KaMIbUIBIK MH]TyCTPHSICBIHBIH a)Kblpamac 0esiri 6ombin Tabbliael. Aca canajibl KOHAK Yil
kbi3MeTrTepi X VIII raceipabiy conbl MeH X X1 FacwipabiH 6achiHa naiaa 601161, Meicanbl, «CUTH
Orenb» Gipinmi 70-GenMerni KoHak yii 1794 sxbuisl Helo-MopkTe canblHabl, Keifin con xepae
1859 xbubl «IBepecT» IUQTI KoHE IEKTP KapblFbl Oap OipiHILT KOHAK Vil maiina 6omabl. Typus-
MHIH KapKbIH/IbI TaMYbl CasgXaTThl XKaFbIM/Ibl ’KOHE KEHLT €TEeTiH Kypayjap MEH bIHFAHJIbIKTapFa
JereH KaxeTTumkri Tyasipasl. [erengik 3eprreymi T. Jlokbep KOHAK yil MHIYCTPHUSICHIHAAFBI
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MaHBI3IbI ©3repicTep/IiH Keitbipi, COHBIH IIIIHAE KOHAK Yillepe KIATTepci3 KYIbINTapAblH Naiaa
6omysI (1970-11i sxxpuiaap), Typii-tycti tesneauaap (1970-mi xbuigap), KOHaKTapIbl HOMip/e TeK-
cepy (1980-mi xpu1aap), nHTEpHETTE HOMIipiepai Oponnay (1990-mi xbulgap) HeMece HeMip/e
carbin any (1990-mi xbuigap) Typaisl Tapuxu Mbicangap kenripeni [1]. Kasipri tapaa aranran
KbI3METTEP TYPl KOHAK YH calachlHbIH MOJI Ta0BICKA JKETKi3ep KypaJlblHa aifHay/a.

KoHnakkalinblk MHAYCTPUACH MeWpamxaHa >KOHE KOHaK Y KociOiH yHiecTipeTiH cana
peTiHJie KapacThIpblia/ibl. JlereHMeH, OHbIH e19yip YJIKEH YJIECiH TypH3M CalachIHbIH HET13r1 Ma-
TepUaIbl-TeXHUKAJIBIK 0a3achl OOJBIN caHANIAaThIH KOHAK Y MHAYCTpUsACHl KamTuabl. Kenreren
3epTTeysepae KOHAK Yi callaChIHBIH TYPHUCTIK OaFbITTBIH KYPBUIBIMBIK SJI€MEHTTEpiHe THICTIIi-
i MEH MaHbI3AbUIBIFEI aTan kepceriieni. ConsiMeH Katap, I1. Cepak nen 3. Jlxypurosa caina-
HBIH 09cekere KaOIIeTTUTiK MoceneNnepine Ha3ap ayJaapa Kene, Keleci MocelleHl aran KepceTei:
«HAaKThl OpPHAJACTBIPY CEKTOPBIHA, CYPAHBICTBIH KOFApbl CTAHJAPTTapbIHA, YCBIHBIC YKOHE OcCil
KeJIe )KaTKaH 0oCeKeNIeCTIK callaChlHIaFhbl JKaHa ypAicTepre MOFbIpJaHa OTHIPHII, KOHAK Y calla-
CBIHBIH TYPHUCTIK OAaFbITTaFbl KYPBIIBIMABIK 3JIEMEHTTEPIHE OPHATIACTHIPY KYpalAapblH XKaHFBIPTY
Kyprizinai» [2, 6.313-318 66.].

Konax yii 6usHeciH 6acKkapyaarbl MHHOBAIUSUIBIK MYMKIHAIKTEPiHIH KEHIHEH JaMybl KOHAK
yiiaiH 6oceke KaOUIeTTUTINH apTThIpyaa. Ocipece, COHFbI YaKbITTa KaHa aKMapaTThIK TeXHOJIO-
rUsIapAbIH KOJDKETIMAL OpbIHAAp MEH OpOHAy ayKbIMBIHBIH apTyblHA KaFbIMIbI OCEPIH alTyFa
0oJanbl.

b. Op¢una-Cuntec xone Jl>x. MaTcoH aBTOpiapbl KOHaK YHJIEpIiH OHTaMIbI AKYMBIC aTKa-
pybIHAa MHHOBALIMSIAP/IbIH KaFbIMIBI CEPiH, aTal alTKaH/1a, KOPCETIIETIH KOCHIMINIA KbI3METTEp
TYpJEpiH KEHEUTY1, TyporeparopiapAblH KoMeriMeH OpoHayaan, KOHAK Yi KeliciHe KOHAK Yi-
JIepAiH TapThUTYBIH 3epTTeiini [3, 6.380-394 66.].

Conr X. U. xone Oacka Ja mIeTeNiK 3epTTeyIIUIep/IiH MKipiHIile KOHAK Yi Ou3Heci MeH
TYPHCTIK CaJaHbIH >KaJIIbl TUIM1 JaMybIHA 9CEp €TEeTiH )KeKeJereH (akTopiap apachlHAAFbl ©3a-
pa GaillaHBICTBI aHBIKTAY JKOHE KOHAK Y MHIYCTPUSACBIHBIH HET13I1 KOPCETKILITEP] apachIHAaFbl
e3apa OailiaHbIC o711 KYHIe eliH 3epTTeIMereH Mocenenep 0ombin Kana Oepeni [4, 6.63-81 6.].

CoHFBl OHXXBUIJBIKTAFbl FHUIBIMH €HOEKTepZie KOHAK YW HHIYCTpPHSICHI MEH TypH3MJe-
Il TYpaKTBUIBIK Mocelenepine Ken keHin Oene Oactanbl. Typusmueri TypakTbUIBIK MEH OHBIH
FBUIBIMH 9JIeOMeTTer1 eeMiHiH MaHbI3AbUIbIFEl 3. JKypurosa, I1. CBepak CHAKTBI aBTOpIap-
MEH JKOHEe KOHAK YH MHAYCTpPUSACBIHIAFBl TYPaKThl JaMy CTPATErMsAChIH JaMbITY KaXeTTUIIriHe
ciiaTeMe >KacalThIH 0acka Ja 3eprreyuriepMen aran etineni. K. Manakrona sxone B. [[xayxapu
CHSIKTBI LIETEN/IIK 3epTTEyIILIep KOHAK Y MHAYCTPHUSCHIH CY, EKTP KyaThl CUSKThI CAPKbLUIATHIH
TaOUFU pecypcTapibl edyip TYTHIHYIAH SKOJOTHUSUIBIK MpoOaeMaapIblH HETi3r1 Ke3i peTiHie
aHBIKTaWUbI 5, 6.364-365 60.].

Kasipri Tanaa snemaik Toxipudene SKOIOTHUIBIK Ta3a dMICTEPi ONapAbIH KYHIEMIKT] KbI-
3MeTiHe MHTEerpalnusiay/abl )Ky3ere acelpy YIIiH TypJii Ou3Hec-yibIMIapFa alTapiabIKTall KbICHIM
OaiiKanaapl *KoHEe KOHAKKAWUIIBUIBIK MHIYCTPUSCHI Oy Ti3iMHEH ThIcKapel emec. Con cebemnrti
KOpLIaFaH OpTaHbl KOpFay MaKCaTblH/Aa KOHAKKaNWIbUIBIK MHyCTPHUICHIHIA KbI3MET €TYyIll Me-
HeJDKepIIepl Cy KOPbIH, SHEPTHsl KO3/IePiH YHEM/IEYTe, COHBIMEH KaTap, 3UsH/Ibl KaJIbIKTap MEH
HIBIFBIHAPAB! a3aiiTyFa Heri3fenreH OaraapiaMaiapibl d3ipieyre *oHe JKy3ere achblpyra Thbl-
pbicaabl. KenTeren mereniik KOHaK YHJIep aTajMbIIl YPAICTEPAl ecKepe Kejie, MHHOBALMSIIBIK
TOCUIIEP/A1 KAPKBIH/IBI €HT131I1 )KOHE 03 OTeNIbEPIH AKOJIOTHSUIBIK Ta3a O0ybI YIITH SKOIOTUSIIBIK
Oarnapiaamainap KaJblITaCThIPabl, COHbIH HOTHKECIH/IE, TYTHIHYIIBUIAPFA TapThIMIbI )KOHE Ha-
pBIKTa OOCEKENEeCTIK MO3MLHUAIAPAbl UEJICHETIH epeKIle <«OKachll KOHAK YHiIep» el araiaTbhlH
MeiiMaHxaHanap naiaa 6onaabl. By 6arbITTa KOHAKKAMIBUIBIK MHY CTPUACHIHAFbI TYPAKTHI J1a-
MynbIH 3epTTeyuriiepi M. Musutap sxoHe C. banorny «kachll KOHaK yilliep» Ty KbIpbIMIaMachIH
JAMBITY/Ibl YCBIHA/IbI ’KOHE OHBI «3KOJIOTUSUIBIK THIM/II ONepalush» A€l aHbIKTalIbl, 0J1 KOHAK Vi
KOHAKTapbIH SKOJOTUSJIBIK Ta3a, TUTHEHAJIBIK JKOHE Ccay a3bIK-TYJIIKIEH KaMTaMachl3 €Te/ll KOHe
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COHBIMEH Oipre »Heprus YHeMey MeH KaiiTa eHaeyl KamTamachsi3 ereai» [6, 6.302-305 66.].

3epTTeynepaiH COHFbl HOTHXKETEpl KOPCETKeHJeH, KOpIIaraH OpTaFa dCepiH KaKcapTy
YIIiH achlI OTENbJEpIe KONJaHbIIATHIH €H KOIl TapaliFaH dJicTepre Cylabl YHEMIEY/l, pelup-
KYJSIUSHBL, YHEPTUSHBI YHEM/IEY/II KOHE KaTThl KAJIBIKTapIbl KBICKAPTYIbI XKATKbI3yFa OOTaIbI.
KenTeren 3eprreynepae KOHAKKAWIBUIBIK WHAYCTPHUICHIH KOJOTHSIIAHIBIPY KOpIIAaFaH OpTara
Tepic oCEp/iH ajAbIH aJbll, 3USH/IbI KaJABIKTapAbl OHJIEYTe 9CEPIH TUTI3eTIH KOCII KYPTi3ydiH
TBHIH OMJIApBIH 931pJey yaepici peTiHae KapacThIpbuiaasl. «Kachll KOHAK YA aHBIKTAy Yaepici
OHaii mapya emec, ce0ed1 «IKONOTHSIIBIK Ta3a KOHAK YW1 HaK OChI IeN OachIn alTy KUbIHY», OFaH
ocepiH THUTi3eTiH KenTereH (hakropiap Oap. bip KOHaK yiiie ToCEK-OpbIH/IbI KaliTa MaiijamaHyIbH
JKaNMbIFa TaHBUIFaH OafFaapiaManapbl, COHAN-aK, KalIbIKTapabl OacKapyablH THIMII Kyienepi
0oysl MYMKIH, all 0acka KOHaK YWjep/e KapblK JUOATHI IIamMJap MEH KO3FalbIC JaTYUKTEpI,
COHJIali-aK, KOHAK Yi HeMipiepi MeH T000UAeT! KYH >KapblFbl CUSKTHI SHEPTUsl YHEMICHTIH ka0-
IBIKTapbl OPHATY apKbUIBI SHEPTUSl YHEMey Oaraapiamanapsl icke achlpbuiagbl. COHIBIKTaH
KOHAKKAMIBUIBIK HHIyCTPUSCHIHBIH MEHEKepIepl YIIiH KIMEeHT «Kachll KOHAK YHI» Kajaii
KaOBUTIANTHIHBIH TYCIHY ©T€ MaHBI3/IbI.

¥3aK Mep3iMJli MEepCHeKTUBAAAFbl MAcelle SKOHOMUKAIBIK JKOHE JKOJIOTHSIIBIK TYPAKThI
JaMy Moceneci, SKOHOMHUKAHBIH KapKbIHIbI JaMybl TAOMFU OalIBIKTapAbl YIKEH MeOJIIEpae Ka-
KET eTelll, TabuFaTKa Tepic ocepin turizeni. KoHak yil MHIYCTPHUSICBIHBIH KOCIOPBIHAAPBIHIA
HKOJIOTHSUIBIK TEXHOJIOTHSUIAP/bI €HT13y OTaHIBIK KOHAK YHIEpAIH TYPUCTIK KbI3SMETTEP/IIH 1MIKi
JKOHE XallbIKapaliblK HAPBIFbIHAA O9cekere KaOlIeTTUTITH )KOHEe UMHIKIH apTThIpyFa MYMKIHJIIK
Oepeni.

etennix aBropaap I.C. Kymryaxa, H.K. Illapma 3k0om0orusuIbIK *ayanTsl KOHAK YHIep Kop-
[IaFaH OPTaHbl KOPFay MAaKCaThIH/IA CYIbl KOHE SHEPTUSHBI YHEM/IEY, KaTThl KaJIbIKTAp CaHbIH
KBICKapTY, KbI3MET KOPCETY 3aTTapblH KaliTa OHJICY KoHE MaiJanany YIIiH SKOJIOTUsIIBIK STHKET-
KaJap/pl aiiianany Macesenepine Hazap aynapaisi [7, 121 0.].

A K. Curu-Habuxa, P.A. Jlxxopx >xoHe 0acka Ja FanbIMAApAbIH OWBIHIIA, «KACHUT KOHAK
yiliep» Typu3M jkoHE KOHAK Yi OU3HeC] cajachlHAAFbl JIACTAYIIbl 3aTTapIbIH KOJIEMiH a3ailThlI,
Oonamakra TYTHIHYIIBUIAP TapanblHAH alTapibIKTall cypaHbicKa ue Oomansl [8]. Amnaiina, Oap-
JIBIK TYTHIHYIIBLIAP KAChUT OTEIbAECPAIH apTHIKIIBUIBIKTAPhl MEH MEXaHU3MIEPIMEH TAHBIC EMEC.
byrinri Tagaa TypucTep keiOip KOHaK yiliepie «oKachll HoMipiepy 0ap eKeHIIriH FaHa Oiie.

X. Yoti sxoHe 0acka aBTOpIap/bIH 3epTTeyNepiHe JOCTYpili KOHAK Yilliep canapiap MeH ca-
axarTap Ke3iHJe TYpPUCTEp/iH Heri3ri TaHaaybl OOJbIN Ta0bUIaAbl, ce0ebi KOHAK Yil KbI3METTEpiH
TYTHIHYIIBUIAP/BIH KOIIIUIIr Kachll KOHAK YiiepMeH ol TaHbic eMec [9, 51 6.]. Ocbuiaiiia,
JKOFapbI/ia alThUTFAH cTpaTerusuiap OoamakTa *achll KOHAK YHJIEP/IiH 1aMyblHa KOHE KOHAK Yl
MEHEIKMEHTI CaJlaChIH/IaFbl YKOJIOTHSUIBIK JKayarKepIILTiKTI KOIJANThIH OpHAIACTRIPY Kypasiaa-
pBIHA CYPAHBICTHIH apTybIHA BIKIAN €TE aJlaJbl.

K. Cunxaii, JI. Yunara, Taiire-®. Kymmep CUSAKTHI FanbIMIap 3KOJIOTHs CalachlHAAFbl KOp-
CETKIILITep JICHIeil MEH aTaJMBbIII calaJarbl 09CEKEIeCTIK apTHIKIIBUIBIKTHIH apachIHIaFbl Oaii-
JIAHBICTBIH 0ap HEeMece KOFBbIH aHBIKTAy YIIIH JaMyIIIbI eNepJeri KOHAK Vil canachliHa 3eiiH KOs
OTBIPBIT, AJIIBIHFBI 3ePTTEYIEP/IiH OPICIH KeHEWTe Kelle, )KaHAIIBUIIBIK TIeH carnaHbl 0acKapyaarsl
CTpPATErusIHBIH SKOJIOTUSIIBIK OelnceHimiria yesuas (cyp. 1) [10, 135 6.].
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Cyper 1 —DKoNOrusnbplK KOPCETKIMTEpAlH KOHAK YW callachIHBbIH OJCeKeIecTiK ap-
THIKIIBUTBIKTAPBIHA OH 9CEP €Ty KOHIENTyal Ikl YITicl

Aram aiiTap Macene, KOHaK Yi MHAYCTpUsACH! Oacka canananapra KaparaHja Kell )araainaa
KITMEHTTEP/IH CaHBbIH KONTEI TapTyFa bIKIAJI €TEeTiH IenliMaep KaObuiaayFa ;KkoHe CTPaTEeTUSIIBIK
oiinayra OaiinanbIcThl. JKorapblia KapacThIPBUIFaH 3€PTTEY/I1H MaKCaThl JaMYyIIbl eJiepAe TaOUFH
pecypcTapra HerizaenreH teopusiibl bOC KaOblaayabl TOTBIKTHIPATHIH YUBIMABIK MYMKIH/IK-
Tep/ll aHBIKTAY >KOJIBIMEH JaMYIIIbl eNAepAeri KOHAK Yil KOCIMOphIHAAapFa Tapary OOJbIN TalbLIa-
JIbI, OYJ1 ©3 Ke3€T1H/Ie KOHAK Vi HAapBbIFbIH/A KbI3MET KOPCETETIH KOCITOPBIHIAPBIHBIH OoceKere-
CTIK apTHIKIIBUIBIKTAPbIHA SKeJe/ll. 3epTTeyIiiep KOHAK Vi calachlHa OeJICeH i SKOJIOTUSIIBIK
CTpATErusiHbl KAJIBINTACTBIPY YAEPICIHIC WHHOBALMSIIBIK OaFbIThIH, OKY OaFbIThIH JKOHE CallaHbl
TUIMII 6acKapyabl YCTaHYAbl YChIHAIBI.

ConbIMeH KaTap, KOHaK Y UHIYCTPHUSICHIH TYPAKThI TAMBITY MAcelenepi KOHAKKANIBUIBIK
WHAYCTPHSICHIHBIH YKAJIIMbl MEHEKMEHTTET1 KOJOTHSIIBIK JKayarKepIIiTiKTIH aXblpamac 0eiri
00J1bI0 TaObUIAEL.

Ocpinaiiiia, Y.®@. Kpucrodep o3iHiH TYTac MEHEIKMEHT MJceleNepiHe apHaiFaH eHOeK-
TePiHE MOJICHH KoHE TAOUFH (haKTOPIIAPIbIH KOCIMOPBIHHBIH TYPAKThUIBIFbIHA 9CEPIH aTart oTe/l.
3epTTey HOTHXKECIHE, aBTOP MOJICHU OPTaHbl KOMMEPIIUSUIIBIK, TEXHUKAJIBIK, SKOHOMHUKAJBIK, Ca-
ACH, QJIEYMETTIK JKoHE O111iM Oepy; TaOUFaTThl SKOocdepara KoHE )Kep OeTIHIET! TIPIIUTIKKE KyaT
Oepin Typran Ouocdepara Oemymi yebiHaas! [11].

DKONOTHUSIIBIK JKayaKePIIiIiK TAKbIPHIObI QJIEMHIH KONITET€H 3€PTTEYIIIEePIH YaKbIT OTKEH
caiipia Taptyna. Conapikrat K. [lopBasHUK KOpIlIaFraH OPTaHbIH IIEKAPAChIH KEHEHTI, KOFaphI-
Jla aTanFaHaapra KeneciaepAl Kocabl: SKOIOTUSUIIBIK OiTiM, Tayapiap MEH KbI3METTep; TaOurH
pecypcTapbl KOpray; SKOJIOTHSUIBIK TEXHOJIOTUSIIApFa MHBECTUIUSIIAP; KOCIMOPBIHAAP/IBIH KO-
JIOTUSITBIK MosieHueT! [12].

DKONOTHUSIIBIK, JKayalKepUIUTIK MoceNeNepiH nabiMaan kesie, OipiHIIiaeH, canapabl jKa-
yanThl €KeHiH, TaOUFATThl asuiall, KOpIlaraH OpTaHbl CaKTay[blH MaHbI3bl €KeHiH TyciHy. Ta-
OWFaTKa 3USHBI KOFaPhl OAPIIBIK KOMMEPIUSIIBIK FUMaparTap OOoJbI TaObLIaAbl, OJapFa OapIIbIK
YKBIMBIK KOHE KEKE OPHAIACTBIPY OPBIHIAPBIH JKaTKbI3yFa Oonaasl. KoHak yii MHAYCTpUSICHIH-
JaFrbl OHAIPICTIK TYTHIHY JEHTeli KaHAai >kKoHE OHBIH KOpILIaFaH opTara ocepl KaHAal eKeHiH
kepcery yuriH Hilton Worldwide sxenici TypakThUTBIFBIH KaMTaMachl3 €Ty Macelesepi OoMbIHIIIa
«KopropatusTik *xayankepIiiiik» ece0iHiH AepeKTepine Hazap ayaapy Kaxet (cyp. 2) [13].
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Cyper 2 — Hilton >emnicinig 6apnblK (paHiInza OepiireH sxoHe OacKapblIaThlH KOHAK Yid-
JepiH/ie TYPaKThI 1JaMy MaKcaTbIHIaFbl L1apanap

ConbiMeH, 3epTTey HOTHXKenepi kepceTkeHaen, Hilton Worldwide skemiciHiH KOHAK Yii-
aepinzae 2018 sxputel 2008 KbUIMEH CaJBICTBIPFaH/a TYPAKThl JaMBITY CajachblH/a KeJeci HOTH-
KeNepl KepCeTTi:

- CyZbl TYTBIHY 25%-Fa KbICKapThUIFaH (JIUTP M>-Te HIaKKaH/a);

- DHEprus KeJeMiH TYThIHY 25%-Fa a3aiiran (kBT M?-re makkana);

- KOMip KbIIKbUT KaIIbIKTap 30% - Fa KbICKap/IbL.

bi3niH oibIMbI3IIA, KOHAKXKAMIBIIBIK UHIYCTPUSACH! KOCIMOPBIHAAPBIHIA aaM pecypcTa-
pBIH OacKapyablH THIMJI JKYHeCiH a3ipieyae SKOJIOTHSJIBIK JKayalKepIIUTIKTI KpuTepuiliepaiy
0ipi peTiHae KapacThIpy KepeK. DKOJIOTHAJIBIK JKayarnKepIIiTiK TaKbIpbIObl OYKUIT oJemieri 3epT-
TeyHIepal TapTaabl, conabikTal Jx. [lopBa3HUK KOpIlIaFraH OpTaHbIH IEKapachlH KEHEHTE OThI-
pBII, KeJeciiepi KepceTei:

- DKOJIOTUSUIBIK O11iM Oepy, Tayapiap MeH KbI3METTep;

- KOpFay/bl, TAOUFU pecypcTapibl;

- DKOJIOTUSIJIBIK TEXHOJIOTHUsTIapFa HHBECTULIUSIIAP;

- KQCIMOPBIHIAPABIH SKOJIOTUAJIBIK MOICHHUETI.

K.A. Tonacreiin, P.B. Ilpumnanu KoHaK Yi CeKTOpbIHA OAFBITTAJIFAH SKOJOTHSJIBIK CEPTH-
¢dukarray Oarnapiaamaiapbl MaHBI3BUIBIFBIH €CKepTil, Oy Oaraapramanapasl OipHele Keneci
caHarTapra Oexyabl YChIHFaH: ) KOHAK Y HHIyCTpHsIChIHA OaFaapiiaHFaH SKOJOTHSUIBIK Oaraap-
Jamaiap; 2) ’Kachll FUMaparTap/sl jko0ajay MeH MaiijanaHyra OarbITTaiFaH OargapriamManap;
oHe 3) HKachll OHIMJII cepTU(UKaTTay MEH CTaHaapTTay Oaraapnamainapsl (1 kecre) [14, 5 6.].
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Kecte 1

Tonacreitn K.A., IIpumuianu P.B. GoiibIHIIA KOHAK YH CEKTOPBIHA KAaThICHI 0ap sKeKe-
JIereH KOJIOTUsJIBIK OaFraapiaamasiap

anIbl.

Barnapnama typi | Ataysr YiibIM KpIckama cunarramacsl Bebcaiit

Konak yit Ousneci | Green Key [ Green Key Global, | Konak yiinepi 3KOJIOTHSIIBIK CEPTH- | W w w
YLIH mamanisl- | Global Hotel  Association | ¢ukarray Oarmapiamacel. Texnuka- | greenkeyglobal.com
pBUIFaH of Canada, LRA | bIK 6acIIBUIBIKTEI KAMTaMAaChl3 €T/

SKOJIOTUSUIBIK ~ Cep- Worldwide, Inc. Karsicymsl o0bekTiiepre 1-meH 5-ke

Tudukarray Oarmap- JEHiH eJImeMaepIi cakrayra Oaina-

JamMasapel HBICTBI JKachbUl KIITTEpAi TarailbIH-

Sustainable
Tourism  Eco-
Certification
Program (STEP)

Sustainable  Travel

International

Typoneparopnap, KoOHaK Yyiliep, ar-
TPaKLUUOH/AP, KOJIK )KOHE KPYyH3 HH-
JYCTPUSICHI YIIIIH DKOJOTHSUIBIK Cep-
TU(uKarTay OaraapiaMachl. 2-7IeH 5
kyaeisra  aeiin OKO-morotuntiy
OackapyblH, ©3iH-631 Oaranmay Kypa-
JBIH JKOHE Oarallay KyHeciH Kamra-
MachI3 eTelli. DIUTANbIK KOHAK Yiliep
YIIIH JKeke cepTH(uKarTay YChIHa-
TBI.

w w w
sustainabletravelinter
national.org

Green Globe
Certification
Standards

Green Globe

International

KoHaxkalablIbIK )KOHE TYpPU3M UHLY-
CTPYSICBIHBIH OapIIbIK acCIeKTiJIepiHe
apHAJFaH HKOJIOTHSUIBIK CepTHU(HKAT-
tay Oarmapmamacel. CrammapTrapra
Kipy YIIiH MYIIETiK KaKeT eTiiemi.
Cranpmaprrap 41 xeke TypakThl JaMy
KpUTEpUHIIEPi KOJIaHaTeIH 337 Coi-
KECTIK KOPCETKITEPiH KAMTHIBI.
Ceprudukarray yIIiH KaXeTTi CTaH-
JapTTapabl cakray yneci >51%-man
acy kxepek. ChIpTTaH TEeKcepy cepTu-
(hukarTayra AeHiH Tajam eTiIe/i.

www.greenglobe.
com

Earthcheck
Assessed and
Earthcheck
Certified

Earthcheck

TypusMm »koHE casxaT CaJlaChbIHIaFbl
KIMEHTTepre KeHec Oepy. benumap-
KUHT, €CeNTLIIK, TEXHUKAJIBIK KOJIJIay-
JIbl KAMTaMachl3 eTesi

SKOJIOTHSIIBIK CePTU(UKATTAY OONHBIH-
1112 GaCUIBUTBIK JKOHE KBI3MET KOPCETY.

www.earthcheck.org

Ecotel

HVS

Konak yisep yuriH apHaiibl kacajraH
JKOJOTHSIIBIK cepTrdUKaTTay Oarmap-
namackl. BeHUYMapKUHT, aylIuT, TEXHH-
KaJIbIK OACIIBUIBIK )KOHE IIEPCOHAIIBI
OKBITYIIBI KaMTaMachl3 eTelli. ¥ Chl-
HBIMJIAp KAapKBUIBIK OJ-ayKATTBLIBIK
nopexeci OoitbrHIIa KikTememi. Cep-
TU(UKATTAyFa OpPHBIHIA TEKCEPYIbI
aJIJIbIH aJia Tajialm eTLIe].

www.ecotelhotels.
com

Okonomuueckan cepusa Becmnuka EHY umenu JI.H. I'ymunesa, Ne 2-2020
Economic series of the Bulletin of the L.N. Gumilyov ENU, Ne 2-2020

175




Konak yii KbI3MeTTepiH TYPaKTbI IaMBITY CAJIACHIHAAFbI
IKOHOMUKAJIBIK-IKOJOTHSIBIK acNeKTiJiepiHiH MaceJesepi

Kacpun rumaparrap-
OBl cepTU(UKATTAY
Oarmapmamanapsl

Leadership  in
Enerrgy and
Environmental
Design (LEED)

U.S. Green Building
Council

JKachi1 KypbUIBICTBI CepTU(HKATTAY-
JIbIH XaJIbIKAPAIIbIK TAHBUIFAH JKYHECi.
FumaparTeiH TYprbIHIAP/IBIH JICHCAY-
JIBIFBI MEH TAOWFATTHI THIMI maima-
JaHyfa OarbITTallFaH CTPATerUsLIap/ibl
naiijjanana OTHIPBIN KOOAIAHFAHBIH
JKOHE CaJIbIHFAHBIH CBHIPTTAll TeKCe-
pemni

www.usgbc.org

B R E
Environmental

Assessment
Method

Building  Research
Establishment (BRE)

BRE-Toyernci3 FBUIBIMU-3EPTTEY
KeHec Oepy, TeKcepy kKoHe Jopic Oepy
mekemeci. Ceprudukarray (9Koiyo-
THSUTBIK, JKOHE Kayincizmik), F3TKIK,
coHlai-aK

CaJIbIHFaH TaOWFaTKa apHaJIFaH KEHEC
Oepy KpI3MeTTEep.

www.bre.co.uk

Green Globes

Green Buildings
Initiative (U.S.) and
BOMA BESt / ECD
Jones Lang Lasalle
(Canada)

OKOJNOTHSIIBIK K00ajiay >KoHEe FruMa-
parTbl Oackapy Kypaibl. JKackln Fu-
MaparThl jko0ajiay, nalanany >KoHe
Oackapy OolfbIHIIIA OHJIAMH-Oara xar-
TaMachlH, PEUTHHITIK XYHEHI >KoHE
0AaCHIBIIBIKTH KAMTaMachl3 €Te/li.

www.greenglobes.
com

Omnimre 0arbIT-
TaJFaH CTaHAapTTap
MEH cepTH(]HKATTAY
Garmapmamanapsl

Energy Star

U.S. Environmental
Protection Agency

Op TYpal FUMaparrap yiiiH OeHumap-
KUHT KBI3METTEPIH TEriH YChIHATHIH
epikTi ykiMmerTik Oarmapiama. CoH-
Jlaii-aK KOHAK YHJIe TYPMBICTBIK TEX-
HHUKaHBI Oaraiaiibl )KOHE a0OabIKTa-
YMEH KOMEK KOpPCETE alajbl.

www.energystar.gov

Green Seal

Green Seal

OHiMIEp MEH KbI3METTEPIiH OMipIiK
UK HeTi3iHzae cepTuduKarTay Kyi-
eciH aziprneiini. MeMJIeKeTTiK TYpFBIH
Yil 0OBeKTiyiepi MEH KopIiaraH opTa
YIIiH SKOJOTHSIIBIK KYPBUTBIC OOWBIH-
ma 0acIIBUIBIKTEI KAMTAMachI3 €Tell
JKOHE KOHAK Yilliep MeH OpHAJIACTBIPY
oOBekTinepine cepruukarray pacim-
JIepiH Kypri3eni.

www.greenseal.org

Green Tag

Ecospecifier

WHppakypbUIbIMAAFbl TYPFBIH, KOM-
MEpPUUSIIBIK, OHEPKOCINTIK  JKOHE
Oacka camajmapiarbl  TEKCEpiTeH
OHIMJIEP/IH JIEPEKKOPBIH KaJIbINTa-
CThIpY. JKa3bUIbIM HETi31H/Ee KbI3MET.

www.ecospecifer.
com.au

TangaHelll OTBIPFaH TAKBIPHINKA OailIaHBICTHI Ka3aKCTAaHIBIK 3aHHAMAaHBI 3€PTTEy KOHAK
yil OuM3HecC! cajachlHAAFbl SKOJIOTUSIIBIK HOpMAaapabl OY3FaHbl VIIIH jKeKe OamnThlH KOKTHIFBIH
aHBIKTayFa MYMKIHIIK Oepi.

Konak yit 6u3Heci HHAYCTPHSICHI CallaChIHAAFbl YKOJIOTHSUIBIK KYKBIK Oy3yIIBUTBIKTAPIbIH
€pEeKIIeTITi OapAbl )KacaraH Ke3/1e IKOJIOTHSIIBIK KOHE SKOHOMUKAIBIK KYH/IBUIBIFEI 0ap HBICAH-
JapFa 3UsTH KeNTIPUIETIHAITT O0IbIT Ta0blIaabl. JKOHOMUKAIBIK 3UsH TAOUFU peCypCTapbiH - Op-
MaHAapAbIH (TayapiblK OpPMaH OHIMIEPiHIH), OalbIKTapabIH (6aNbIK OHIMICPIHIH), JKEPIH (aybLT
HIapyallbUIbIFbl JAKbUITAPBIHBIH TYCIMIH, MaJl OaChIHBIH TOMEH/CY1 JKoHe T.0.) eIyiHeH eayip
esieyii 60Iybl MYMKIH.

OJieM OOMBIHIIIA KOHAK Vi CalachIH/Ia kKachll TEXHOJIOTHSHBI KEHIHEH KOJIJaHBICKA CHT13Y-
ne. 3amaH TanaOblHa aifHANFaH aTajaMBIII YIEpic jKall FaHa COH eMeC YKOHOMHUKA TYPFhICHIHAH
naiiaansl Kyobutbic. Typiii SKOMOTHSIIBIK IIapaHbl XaIbIKapaIbIK IEHIeHUIeT1 Al TyIbl KOHAK YiIep
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FaHa eMec COHBIMEH KaTap KapamnaibiM KOHaK Yilliep e KojaaHyaa. DNeKTp KyaTbHa IIbIFbIH/IbI
a3aiTy, KOKbIC KaJJIBIKTAPbIH CYPBINTAY, COHBIMEH KaTap, adaTTaHIbIPy )KYMBICTaphl KOpIIaFraH
opTara OH ocepiH Turiz0ei KorMainapl. OChbIHAAN SKONOTUSIIBIK ic-IIapaiapAbl KOIAay KOHAKyH
UMUJDKIHE JI€ JKaFbIMIBI ocep eTei. L{udpiapl TeXHOMOTUSHBIH JaMbIFaH 3aMaHbIHIa KOHAK YH-
JIep SJICyMETTIK JKeIIepiHiH 63 mapakiiaJapblH/a «3KOJOTHSIIBIK MOCelesiep» KOpIlaFaH OpTaHbl
KOpFayFa KaThICThI aKIapaTThl )KYKTeN OThIpaibl. Ce0edi yaKbIT OTKEH CailblH 3KOJIOTHs Moceneci
XaJIBIKThI aJlaHIaTy/a J)KOHE KEeJIETIH KOHAKTap YIIiH OyJI akmapar MaHbI3/Ibl, IIEHIMIEpiHe Typa
JKOHE JKaHaMa TYpJIe 9CEPiH TUTI3ei.

OkiHilIKe opail, OYTriHI KYHI KOHAKKaMIbUIBIK MHIYCTPUSACH! KOCIOPBIHAAPBIHBIH MpPaK-
TUKAJIBIK KbI3METIHJIET1 DKOIOTUSIIBIK JKayarKepILiIiK Macesenepi 3epTTeMereH KyiiHae Kalbl
oteip. KoHak yii KbI3METTEPiH TYTHIHYIIBLIAP THIM/II SKOJIOTHSUIBIK MEHEDKMEHTKE OaliIaHbICThI
HIBIFBIHAAPABI TONEYAl KalaFaHIbIKTaH, O131H OWBIMBI3IIA, OTENbepliep HETi31HeH Kap KbUIBIK
(oHEeprust TYTHIHY/IBI 0ACKapy MOHE KAJJBIKTAP/Ibl KOJIETe JKapaTy) TajanTapbl d3ipieyre Ha3ap
ayJapybl )KOHE 3aHHAMAJIbIK 0a3aFa YChIHBICTAp €HTi3yl KaXeT, TeK OChUIaiiIa FaHa KbI3METKep-
JIep/Ii )KOHE TYTHIHYIIBUIAP/IBI YKOJIOTHSUIBIK JKayarKepIIiTiK MOceesepiH melyre TapTyFa 00-
JaJbI.
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Konak yii KbI3MeTTepiH TYPAKThI IaMbBITY CAJIAChIHAAFbI
IKOHOMHMKAJIBIK-)KOJOTHSIIBIK acmeKTiJepiHin Macesienepi

Sustainability. — 2012. — 5p. [Onexrp.pecypc]. — URL: http:// www.hospitalitynet.org/
file/152004802.pdf (Hata obpammenus: 09.01.2020).

A.A. lyiicembaeB’, /[.M. YcenoBa?, H.b. Xacenxanos?
2Eepasuiickuul HayuonanbHuii yrueepcumem JI.H.Iymunesa, Hyp-Cyaman, Kaszaxcman,
*Kapaeanounckui eocyoapcmeentulil ynusepcumem um.E.A. Byxemoaa,
Kapaeanoa, Kazaxcman

IIpo6JieMBbI IKOHOMHKO-IKOJIOTHYECKUX ACIIEKTOB B 00/1aCTH YCTOMYHMBOIO Pa3BUTHS
TOCTUHHYHBIX YCJIYT

AHHOTaIus. 3a OCIeHee eCATUIICTHE B MUPOBOW SKOHOMHUKE CTaJIM HAOIOIAaThCsl HOBBIE TEH-
JICHIIMY YCTOWYMBOTO PAa3BUTHA MHIYCTPHU TypH3Ma M TOCTEIIPUUMCTBA. B mepByro odepenb 3TO OTHO-
CHUTCSl K ()OPMHPOBAHUIO KOHLETIIUH UCCICIOBAHUS M BHEJPEHUS B HAYYHYIO MPAKTHKY SKOJIOTHYECKU
OTBETCTBEHHBIX TOCTHHUI] B YCIOBHSX «3€JICHOI» SKOHOMHKHU U «3€JIEHOro» TypusMa. B pesynerare 6u-
omuorpaduyeckoro 00630pa cTerneHu pa3paboTku mpoodIeMbl ObLT H3YyYeH 3apyOe)KHBIH OIBIT aHAIN3A AaH-
HOI TeMbl, @ UIMEHHO: HCCIICIOBAHbI BOIIPOCHI Pa3BHTHS «3€JEHBIX» FOCTUHHIl B WHIYCTPUH TOCTEIPH-
UMCTBA, METO/IbI, IPUMEHSIEMBIC B IIEIISIX YITyUIICHHs SKOJIOTHYECKOW CPEIbl B «3€JIEHBIX» TOCTHHUIIAX,
(aKTOpBI, BIUSIONINE HA YCTOWYNBOE pPa3BUTHE NPEIIPUSITHI UHIYCTPHH TOCTEIPUUMCTBA.

Oco0oe BHUMaHHE B CTaThe Y/ICIEHO YKOJOTMYECKUM acleKTaM U Crelu(uKe 3KOITOTHIECKOH OT-
BETCTBEHHOCTH B 00JIACTH TypH3Ma U FOCTENPUHMCTBA.

KiioueBble c10Ba: Typu3M, yCTOWIMBOE pa3BUTHE TYpU3Ma, TOCTHHHYHAS HHTYCTPUS, «3€ICHBII
TYPHU3M, «3€JIeHBIe» TOCTHHHIIBI, SKOJIOTHYECKasi OTBETCTBEHHOCTb.

A.A. Duissembayev', D.M. Ussenova? N.B. Khasenkhanov?
22 L. N. Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan,
*Y.A.Buketov Karaganda State University, Karaganda, Kazakhstan

Problems of economic and environmental aspects in the field of sustainable
development of hotel services

Abstract. Over the past decade, the global economy has seen new trends in the sustainable
development of the tourism and hospitality industry. First of all, this applies to the formation of research
concepts and implementation in scientific practice of environmentally responsible hotels in a green
economy and green tourism. The article deals with topical issues of sustainable tourism development,
problems of environmental responsibility as one of the modern directions of holistic management. As a
result of the bibliographic review of the degree of development of the problem, the foreign experience of
the analysis of this topic was studied, namely, the issues of development of «green hotels» in the hospitality
industry, methods used to improve the environmental environment in «green hotels», factors affecting the
sustainable development of enterprises in the hospitality industry.

The article focuses on environmental aspects and features of environmental responsibility in the
field of tourism and hospitality.

Key words: tourism, sustainable tourism development, hotel industry, green tourism, green hotels,
environmental responsibility.
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Hlerennik Toxkipudeneri ITHOTYPHU3M JaMybIHbIH T€OPHUSIIBIK Herizaepi

Amnparna. Kasipri yakpITTa 3THOTYPU3M OJIeM eJJIepiHie SKOHOMHUKAIIBIK KOHE MOJCHH JaMyIIb
KaMTaMachI3 €Till, TAPUXU MYpalapbl CaKTayFa )araai xacaiiibl. DTHOTYPHU3M TyPU3MHIH Calachl PETiH-
JIe MOJICHUET, TOCTYpIIep, TSPl TaHBITYFa JKaFAal xkKacar, el SJKOHOMUKAChIHA OH dcep THri3eni. ¥ Chbl-
HBUIBIT OTBIPFAH MaKaaja IMeT MEMIICKSTTEPeT1 STHOTYPU3M JaMybIHbIH FhUTBIMU-TCOPHUSUIBIK HETi3epi
KapacThIPBUIBII, Ka3ipri YaKbITTa STHOTYPU3M MEH OHBIH TYKbIPHIMIAMAITBIK MIKIPIePiH KATBINTACTRIPY/IA
TEOPUSIIIBIK JKOHE 9/IICTEMENIK TOCUIAEMENIEPiHiH CHTeHIepiH HKaH-)KAKThI 3epesicy MaHbI3IbLIbIFbI aii-
KBIHIAJIFaH.

Tyiiin ce3mep: STHOTYpU3M, STHUKAIBIK Casi0aK, STHUKAJBIK a3MIbLIIBIKTAp, STHOTYPU3MJICT] IlHe-
JICHICYIIUTIK, THCTUTYIIMOHAIIIBI IaMy.

DOI: https://doi.org/10.32523/2079-620X-2020-2-180-188

DTHOTYPU3M OPTYPIl STHOCTAPIBIH AICTYpiepi MEH MOJICHUETIH 9eOUeTTep OKbLUIbIM/IA-
pBIHAH HEMece TeNeauIap OaFaapiaMachblHaH eMec, TIKeJeH olap IblH OpTaChiHA €HY apKbLIbI Ta-
HBIN-01Tyre MyYMKIHJIIK O€pEeTIHIIKTEeH, TaHBIMAIBIIBIKKA Ue 00511b1. OChl TYPFBIIaH, €71 SKOHO-
MUKACHIHBIH, OHBIH 1TiHAE, OeNnriii Oip 3THUKAIBIK KaybIMAIACTHIKTHIH 1aMyblHA JKaFaai kacarl,
OFaH ipi KeiemJieri Ta0bIC KOHE MIETENAIK BATIOTAHBIH OH aFbIMBIH KaJBIITACTHIPATHIH (PAKTOP
OOJIBIIT OCBI KAYBIMJIACTHIKTBIH €PEKIIle O1p ATHUKAJIBIK TOTKA THICTI 00Ty Bl aPKBUIBI OCHI JICCTHHA-
[UsIFa TypUCTEPiH Kenyi Oomnbin Tabbimaasl (Jamison, 1999; Wood, 1998) [1], [2].

Kasipri yakpITTa KONTEreH MEMJICKETTEP KEPrUTIKTI KaybIMIACTHIKTAP/IbIH 1aMybl, COHBIH
IIIH/e, SKOHOMHKAJIBIK TapanTaH JaMyblH bIHTAJIaHIBIPY MaKCAThIH/IA OCHI JCCTUHAIMSIAPIBIH
MOJICHU PECypCTapblH, SFHU QJICYETiH MaijalaHy apKbLUIbl STHOTYPH3MHIH JaMyblHa Oaca Ha-
3ap aymapansl (Henderson, 2003; Smith, 1989) [3], [4]. Ocbl aliThIIFaHIapMEH KOCA, MOJCHUET,
CaJIT-JI9CTYPIIEP, TULICP/Il TAHBITYFA JKaF 1Al s)kacar KaHa KOiMai, opTypili STHUKAJIBIK TONTap MEH
KaybIMIACTBIKTAP/IbIH ©31HIK epeKIle OenTiiepi, OaiaHbICTaphlH KYIIEUTYTe apHAIFaH MaHbI-
37IBUTBIFBI €peKIle KYII OOoJbII 3THOTYpHU3M caHanaasl (van den Berghe, 1992, 1994; Boissevain,
1996; Pitchford, 1995) [5], [6], [7], [8].

«OTHOTYpU3M» TepMHUHiHE anFaikbl peT B. Cmur tycinikreme 6epin (1977 x.), 3THOTY-
PU3MII TYPUCTIK KbI3SMETTIH HET13r1 Typi PEeTiH/AE aHBIKTail OTBIPHII, KO >KaFaaiaa XaiablKTap-
JIBIH SK30THKAJBIK XKoHE 0acKa Ja 9JIeT-FYPhINTAPbIHBIH €PeKIIeNIriH CHIaTTalThIH TYIKITIKTI,
opi KEePrUTIKTI TYPFBIHIAPBIH Oenrini Oip HapBIKTAFb! ic-opeKeTTepiMeH OaiaHbICTRIPABI [9].

Conan Gepi aTanraH STHOTYPU3M TY>KBIPBIMAAMACHI )KOHE OFaH OalIaHbICThI TYBIHIANTHIH
cayap, OChUIap bl KaTapbIHIAFbl TYPUCTIK cajla dKOHE ATHUKAJIBIK TONTAP/BIH apachiHaa Ooa-
TBIH OaiJIaHBIC, COHBIMEH KaTap, TYPHUCTIK KbI3METTEP/IIH STHUKAJIBIK a3IIbLUTBIK OOJIBINT TaOblIa-
TBHIH TONITApFa JAETEH BIKIAJIbI 3ePTTEIHIM, OHBI KeJIeCci KOPCETUITeH ChI30a1a CUMmaTTayra 001a bl

(cyper 1).
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(Tpabypu (1973) )

* D THOTYPHU3M/JII MOJICHHU >KOHE TaOUFU TYPHU3MHIH >XUBIHTBIFBI pETiHAC
cunarraiizibl. COHBIMEH Karap, 3THOTYPHU3MAl TapUXH TaMbIpjapbl 0ap
)Xepae ara-0abaapblH, OTOACKIH 13/1€y YPIici eMec, HaKThI

K THUK.: bl TT. I M I TiH UnarTTanabl
Maxkuntom ned I eapaaep (1990)

hd 3THOTypI/13MZ(i IIBIHBIMCH DK30THUKAJIBIK XaJIBIKTapAbIH MQIIGHI/IeTi MCH
eMip canThlIH OaliKayFa apHaJIFaH casixaT PeTiH/Ie CUIIaTTarl,
TYpUCTEpAiH OapaThIH KepAeTi TYPFBIHIAPABIH YiJiepiHe OapybIH,
MOJICHM ic-IIapajiapra, Oujep MeH A1HU paciMaepre KarbICybIH
KapacThIpaJIbl.

( Ban e Bepre (1994) )

* 3THOTYpHU3MAI 6acKa 3THHUKAJIBIK TOIITAPMEH KE3/1eCy, COHBI 13/Iey KOHE
YMTBULY PETiHIC aHbIKTalab1. Ka3ipri 3amaH roMOreHU3all|usHbI,
TYPAKCBHI3IBIKTHI 5)KOHE IHBIHAWBUTBIKTHI TYABIPATHIHABIKTAH, OJI
Kapama-Kapchl TOKipuOere AereH bIHTaHbl TYIbIPAIbI

(Byrysos A.L. (2013) )
* Op TYPJIi @THUKAJIBIK TONTAPABIH I9CTYPJIi MOASHHUETIMEH TaHBICY YIIIH
>KacaJlaTbIH castxaT

Cypert 1. DTHOTYpU3M YFBIMBIHBIH 3BOJIOLMSUIBIK Teopusinapsl (1978-2013 xok.) Eckeprne
- [6], [10], [11], [12] omeOueTTep HETi3iHAEC aBTOPMEH KYPACTHIPBIIFAH

Kasipri yakpITTa STHOTYPHU3M CasXxaTTaylIbUIAPIBIH YK30TUKAIBIK MOJICHU TOXKIPUOEHI 13-
JeyaepiHe HEeTi3/1ereH, OJapAblH STHUKAIBIK aybUIAApFa, STHUKAJIBIK a3IIbUIBIK TONTAPBIHBIH
yilsiepine KoHe dTHHUKAJBIK casgbakTapra Oapybl, STHUKAJIBIK ic-IIapajap MeH (ecTHBajbaapra
KATBICYBI, IOCTYPIIi OWJIepi MEH paciMIepiH Kepy HeMece VITTBIK KOJIOHEp OYHBIMAApPBIH HKOHE
KOJIeCHIMIap/Ibl caThIll allybl peTinae Kapacteipeuiaasl (Yang, Wall & Smith, 2008) [13]. Co-
HBIMEH KaTap, KOFapblJia KOPCETUITeH TYPHUCTIK CaJaHbIH MaHBI3/IbI SJIEMEHTI, SFHH 3THOTYPH3M
OHIP/IIH 9JIEyMETTIK JKaFbIHaH FaHA eMeC, COHBIMEH KOCa SKOHOMUKAJIBIK )KaFbIHAH JJaMy cTpare-
THSICBI PETIHJIE epeKIlie MaHBI3IBIIBIKKA He 00ibin Ta0dbimaabl (Mclntosh & Johnson, 2005) [14].

ByriHri TaH#a STHUKAJIBIK TAKBIPBINITA KYMBIC KACAWTHIH KONTEreH casiOakrap, COHBIMEH
KOCa, 9PTYPIIl YATTap MEH XaJIbIKTapAbIH aybl3 9JIeOMETIH IOPINTEHTIH aybUaap dTHOTYPU3MHIH
oNleMJIeTi eH Ko TapajfaH TapThIMIbI, 9pi KOpHEKi xepiepi O0obIn TaObUIaabl. DTHUKAJBIK Ca-
s0aKTap eJ/IiH HeMece alfMaKTBIH ATHUKAJIBIK OPTYPIIUIITiH KeIyIli TypUCTePre YCHIHATBIH KOM-
MEPUUSUIBIK HhIcaH1ap O0obin Tadbutazs! (Bruner, 2005) [15].

DTHUKAIBIK CasOaKTapIblH €H HETi3rl MaKcaThl TYpPHCTEp YIIiH JeMaJBICTBI YChIHY OOJ-
MaraH/IbIKTaH, ojap 0acka OWBIH-CAaybIK OPTANBIKTAPBIHAH e€peKIleIeHeal. ITHocasOaKTapabIH
HETI3r1 MakcaThl - YITTBIH HEMece aliMaKThIH 3THUKAIBIK, MOJICHU SPTYPIIUIITT MEH MYpachiH
JOpINTey, ONIApIbIH KeHOip acmeKTiuIepiH KepceTy, cakTay Hemece KaimbiHa kenTipy (Bruner,
2005; Xu, 1998) [15], [16].

Kasipri TypucTep kepriltikTi TYpFBIHAAPMEH THIFbI3 OaillaHbICTa OOIyFa, epeKile HbICaH-
JApMEH TaHBICYFa KYIITApJIbIK TAHBITYFa JKOHE MIBIHANBI MOJICHUETT] CE31HyIe KbI3BIFYIIBUIBIK
OUIIIPTeHAIKTEH, KONITEreH MEMJIEKETTEp TYPUCTEP/Ii TapTy YLIIH €JIeT] STHUKAJIBIK TONTAPIbIH
YITTHIK OeifHeIepiH MoJIeH! OpBIHAAp/Ia, Mypaxaiinap, rajepesiap, 3THOAYbUIAAp, MOJICHH casi-
OakTap, eHep allaHIapbl MeH (hecTUBANBIACPC KU1 KOJIJaHAIbI.

Ocpl cananarsl FaseiM 3eprTeyiiiep Paiian men AlikeH eHOeKTepiHe cyiieHCeK, oap ITHO-
TYPHU3MII AOCTYpIIi OeHHENepIIiH TYPUCTIK OHIMIe aifHaybl pETiH/IE )KOHE epeKIle KeIIeH TYPiH-
nie Kapactoeipasl (cyper 2) [17].
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Hlerenmik To:kipubGemeri ITHOTYPU3M JaMYbIHBIH TEOPHUSJIBIK HeTi3aepi

Hoctypii Oetinenep TypucTtik eHiM

[ ] ©mip cypy cantsl [ ] 3arran6amap
DTHOJIOTHUSIIIBIK

L] KepMeJiep [} Hycxaysbix

[ ] Monenur [] Kemipme

[] Hoctypaep [] Konmecsrit

[ ] Oner-rypsim

Cyper 2. Paitan meH AlikeH eHOeKTepi OOMbIHIIIA STHOTYPHU3MHIH €peKIIeNiri
Eckeprrie - [17] ogeOuer Heri3iHIe aBTOPMEH KYpacThIPbUIFaH

Kprraii raneivel JI. SIHT 3epTTeynepinie 3THUKAIBIK TaKbIPBINTAFbl )KYMBIC ICTEHTIH casi-
0aKTbIH MYMKiH OONaThiH OaillaHBICTaphl MEH KYPBUIBIMBIH CHUIIATTANTHIH TY>KBIPBIMIAMAIIbIK
Heri3 kacanasl (cyper 3) [18].

TakpIpeINTHIK casiOaKk MaTepHalAbIK HbICAHIAp (COYyJIeT, eHep, KOJOeHEp KOHE TOCTYpIIl
KHAIMZIEp) KOHE MOJICHH ic-Iapaiap apKbUIbl YITTHIK HAKBIITH Kepcereai. OckbiraH OaiinaHbl-
CTBI, MYAJIENI TapanTapAblH TOpT ToObI aHbIKTanAbL: (1) ykimer, (2) casbakrapnasl 6ackapy, (3)
cas0aKThIH KbI3METKEpIIepi xoHe (4) Typucrep.

By xepne onmap Tek MyZjeni TapanTtap FaHa €eMec, COHBIMEH Karap, STHOTYPHU3MHIH Ja-
MYbIHA JKaF/Iail J)KacalThIH MaHBI3AbI KaThICYIIbIIap OOJBIN TaObUIa bl TONTapABIH OPKAWCHICHI
03 aJJIbIHA SPTYPJi OKUIETTIKTepre, MOTHUBTEPre, YITTHIH MOACHHETI MEH TYPH3MII JaMBITyFa
KaTBICTBI €pEKIIIEe KO3KapacTapra He.

Ykimer

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e

| Casbax MIeHe,Z[)KMeHTl ITHMKATEK |

v TaKbIPBINTAFHI |

Kb13MeTKepIep cas0ax
Momenn || Moenu Matepuaiap Omnep (oH, MoeHn
Kepinic | (coyrer, oHED, KOJIIOHEP on) wapasnap,
bopmanapsI | KoHe JocTypli Kuimzep) decTuBah

A A

Typucrep

Cyper 3. JI. SIur OoiibIHIIIA YTHUKAIBIK TAKBIPHIITAFBI CasOAKTHIH KYPBUIBIMBI
Eckeprne - [18] onebuer

Korappima KepceTiireH cyper OOMBIHIIA YKIMET 3THOTYPU3M/II JaMbITyFa OarbIT-Oarmap
Oepei )koHe casiOaKThIH )KYMBICHIH KaJaraJiaif/ibl, ajl cassOaK oKIMIIUIITT KbI3METKepJep/ii acka-
Py Jk9He OaKblIayMeH, OCbl OPbIHHBIH KYMBICBIH K00anay MEH peTTey, YbIMAACThIpyMEH aiiHa-
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abicaabl. Casbak KpI3METKepiepl TypUCTEpMEH KapbIM-KaTbIHAC Kacay apKbLIbl ©3/1EPiHIH M-
JICHUETTEPiH KOpCeTe/i, all TypucTep cas0aKkTa YChIHbIIFAaH MOACHUETTepAl KaOburmanapl. by
KYPBUIBIM CasiOaKTBIH, YITTHIH MOICHUETI MEH STHOTYPH3MHIH e3apa OaiJIaHbICHIH 3epTTeY YIIiH
KOJITaHBLITAIbI.

Cyaiin (1989) xone Keu (2001) enOexrepiHzie STHOTYPU3MHIH JIEyMETTIK-MOJIEHH Mace-
Jenepi, MyLIeNi TapanTapAsIH OoNaniarkl MEH CTpaTerusiaphl XKyienik Herizae 3eprreminii [19],
[20]. byn xyiie ym OGemikteH Typazsl: (1) Heri3ri myaaeni tapantap; (2) oneyMeTTiK-MOIeH!
Mmacenenep; (3) MyMKiH OONaThIH, SFHU BIKTUMAJ memrmaep (cypert 4).

OTHOTYPU3MHIH JJaMybIHA 9Cep €TEeTIH Heri3ri MyAeli TapanTapsl KapacThIpy YILiH, oJap-
JIBIH TOPT TOOBIH €pEeKIIIe aTam OTill, KeKe 3epTTey KakeTTimiri Tyaasl: (1) ykimeT ToObI (opTypii
neHreiae); (2) TypusM cajachIHAAFbl 3aHIbl TYJIFanap, sSFHU KOCIMKepiep; 3) STHUKAJBIK Ka-
YBIMAACTBIKTAP, XaJbIK; KOHE (4) OChI KbI3METTI TYTBIHYIIBLIAP, SFHU TypucTep. OChl yaKpITTa
JKOFaphlJa arar KepCeTUIreH TOPT TONTHIH ATHOTYPU3MII JaMBITY Typalibl OMapbl MEH IIbIFap-
MAIIbUTBIK HJIeSUTapbl, KYH/IBUIBIFBI )KOFAPhI OOJIBINT TAOBUIATHIH MiKipIIepi, COHBIMEH KOCa, OCHI AT-
HUKAaJIBIK MOJICHUETTIH JJaMy JKaf/aiibIHa, TaMyblHa JeTeH KaTblHACybIHA Oara Oepiiil, cabICThI-
pMaibl Tanjay skacaublHagbl. OChbIHIA KapacThIPbUIATBIH MY/IEN1 TapantapaslH opOipi Genriii
Oip cebenrtepre OailaHBICTHI, ©31HIH ajablHA OacKalapaH aXbIPAaThUIATHIH €peKIle MaKcaTTap
MeH MiHgerTepre ue. OcblHAarbl KeiOip Myieni TapanTtap STHUKAJIBIK a3IIbLIIBIKTBIH MYILIEIepi
Oonmaca 11a, oJap eTe MaHbI3IbI POJT OHHANIbL.

JXorapeiga KepceTiireH cypeTrTte OepiireH akmaparka CoHKec, 3THOTYPH3MII KBUDKBITY
JKOHE JAMBITYbI KOCIapiiay caThIChl OapbIChIHAA OIpTIHAEH MICHIUTYI Tajlal eTeTiH Oipkarap
ONICYMETTIK, OHBIMEH KOCAa, MOJCHHUET CallaChIHIAFBI Ja epeKIle MaHBI3IbUIBIKKA he OipHerre
MoceJenep MEeH OChI caiara THICTI (haKTopiapAbl Tajaay KaKeTTUTIr TybslHAaiabl. OnapasiH Ka-
TapblHA KEJIECLIepl JKaTKbI3yFa 0OJajpl: STHUKAIBIK a3MIBUIBIK TONTAPBIHBIH MOJICHHETTEPiH
CakTay, TyPHCTIK CajJaHbl SKOHOMHKAJBIK JaMYIbIH HBICAHBI CBHIHIBI KOJIJIaHY, KeIyLIIepAiH
YMITiHE ColiKeC KeJIeTiH TyPUCTIK TOKIPUOEHI YChIHY KaKeTTLIIr, COHBIMEH KaTap, KaObLIAay Ikl
KOFaMJIaCTBIKTHIH MiKipi OOMBIHIIA OHIMIEpTe SKOHOMHUKAJIBIK KalTapbIMIbI KAMTaMacChI3 €Ty XKa-
Taabl. COHBIMEH KaTap, HHCTUTYLIMOHAJIbI 1aMy YJIKEeH peil aTkapabl. JKorapelga OepiireH cy-
peTTeri KypbUTBIMAAP/IbIH apachiHIaFbl HHCTUTYIIMOHAJIBI OAaHIaHBICTHIH OOTYBI MEH POJIEPIiH
HAKTbI OOJTIHIM, aTKAPBUTYBl STHOTYPU3MHIH JaMybIHA YKaFaai sKacaupl.

OTHOTYpU3M/JET1 HET13T1 IUeNIeHICTep KeJlecl TapanTtap apachlHaa 0omabl:

OTHHMKAJBIK aBTOHOMHUSIFA KapChl MEMIIEKETTIK PETTEY: MEMIIEKETTIK peTTey MEH 3THHUKa-
JBIK aBTOHOMUS apachIHIaFbl KalIIBUIBIK THOTYPH3MI€ TOH, ajlaiia, STHUKAJIBIK XaJbIKTap ©3-
JEpiHiH peCypCTapbIH KOHE TaFbIpIapbiH OacKapyaa KeOipeK aBTOHOMUS aJIFbICHI KEJeTi.

MoneHn 5K30THKa MEH Kasipri 3aMaH apachlHJarbl Kapama-KalIbUIbIK. DTHUKAJIBIK Xa-
JBIKTBIH Ka31pri 3aMaHfa JereH YMTBUIBICHI - TaFbl Oip mMeneHic. MoIeH! SK30THKa TYPUCTEPi
TapTYIbIH HET13r1 KYIli MEH STHUKAIBIK KaybIMIACTHIKTAp/ia TYPU3MI AaMBITY/IbIH HET131 peTiH-
Jie TaHBUTAJIbI, IETEHMEH, aTaJIMBIII TONTHIH KOFaMFa MOJICHH, casicaT, SKOHOMHKAJIBIK KaFbIHAH
OOJICBIH, MHTETPAlMsIIaHybIHA dCep eTETiH, BIKNAIAACaThIH OipKaTap MEMJICKETTIK HHCTHTYTTap
Oap. byrinri Tanga Korapbla KepceTUIreHaepMeH Oipre, STHUKAIBIK TomTapra Oipkarap social
media, OyKapajibIK aKmapar Kypaigapbl )KoHE HapBIKTHIK YKOHOMHKA ©3 TapalblHa dCepiH THTi-
3eml.

DKOHOMUKANBIK TYPFbIIAH AaMy YPAICIHIH MOJIEHU KYHJIBIIBIKTAp/Ibl KOPFay *KOHE CakKTar
KOIOFa Kapchl OOTYBI: TypH3M aiiMaKThIH YKOHOMHKAJIBIK JaMyBIHBIH THIMI1 CTPATETUusiChl OOITyBI
MYMKiH. J[aMy e3repicke okeneni, Oipak OapiblK e3repicTep KakeT eMec. DTHUKAJIBIK KaybIM/1a-
CTBIKTapJarbl KYPT ©3repicTepAiH 00yl MOACHHUETTI CaKTay/bl MaHBI3Ibl MOCEJIEre aifHaIIbIP-
TTBL.
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Eckeprne - [19], [20], [21] onebueTTep Heri3iHIEe aBTOPMEH OHJIEITCH
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TynHyCKanbIK XoHE MOICHHETTI KOMMEPIMSIAHABIPY apachlHAAFbl Kapama-KaiIIbUIbIK:
TYPHUCTIK OHIMJI KYpacTBIPYLIbUIAD JKaHa >KYMBIC OPBIHAAPBIH ally MEH KOPCETETiH KhI3MET-
TeplieH maiina Taby MakcaTbIHIa TYPUCTEPAl ©3CpiHiH ATHO KOHE MOJCHH epeKIIeNiKTepi, co-
HBIH INIIH7E, e3repMereH OHEe TYIKI MarblHaJarbl YIT-IICTYPJIEpi MEH YITTBHIK HAKbIIITAPhI
apKBUIBI TAPTYbl MYMKiH. AJaiina, MOICHUETTI KOMMEPLUSIIAHIBIPY KEPTiTiKTI TYPFBIHIapIbIH
MiHE3-KYJIKbIH HapBIKTHIK TallalTapra CoMKec e3repTyiHe oKelyl MyMKiH, OyJI A9CTYpial MOJCHH
KOPIHICTEpiH IIbIHANBI, TYMTHYCKA KaKTapPBIHBIH KOFAITybIHA OKEJeIi.

OcpliraH OalyIaHBICTBI, JKOFApBIJa aTal KepPCEeTUIreH MEIMIIHIIe KapaMa-KalblIbIKTap 3T-
HOTYPU3MHIH, COHBIMEH KaTap, OHBIMEH OailJIaHbICTBI TYBIHIANTHIH QJICYMETTIK JKOHE KeHOip M-
JICHU MaceJsesiepli Talaay KOHEe aHBIKTay MAKCaThIHAA YIJIKEH MaHBI3IbUIBIKKA He OOJbIN TaObl-
JAanpl. ATaJIMBII KaHIIBUIBIKTAp MAaTEMaTHKAIBIK, SFHU CaH/bIK KaFbIHAH €CenTeyre OarbIHbII
KaHa Koiimaii, onmap Oip-OipiMeH OaiinaHbIcKa TyceTiH OipHerie (hakTopiaap/IbIH bIKIAIbIHA TOYe-
111 OOJIBIIT TaObLIAIBI.

MywMmKinziri 6ap 0onaThIH MIEMIIMIEP: aTajlFaH Kapama-KauIbUIBIKTapIbIH LIENly KOaa-
pbIH Taly, oap/Abl KapacThIpy YpAici Kocmapiay Ke3iHIe epeKIle MaHBI3IbUIBIKKA Ue Macele-
nepaiy Oipi periHne caHananbl. KeHeWTiIreH xocmapiay ypaici Ke3iHAe MOJIEHH, dJEyMETTIK,
COHBIMEH KOCa JKOJOTHSJIBIK (PaKTOpiap SKOHOMHUKAIBIK TYPFBIIAH HETI3/eNiN KaHa KoWMaii,
oJIapFa TOJIBIKKAHIBI 3€PTTEY, OJapIbl JKaH-)KaKThl KapacThIPy OPbIH ajaiasl. TeHmecTipinreH
JlaMy SKOHOMHKAJIBIK ©CY, KOpIIaFraH OpTaHbl KOPFay )KOHE QJIEyMETTIK o/IIETTUTIK apachlHaa Te-
ne-TeHIKKe KOJI JKeTKi3y YIIiH SpPTYpJii MYAeIi TapanTapIblH jKaFJaliblH KapacThIPYhl KEPEK.

Typucrep 3THUKANBIK MaKcaTIeH enre, Oenriiai Oip >kepre Keimy apKbUIbl )KepPTuTiKTI 9KO-
HOMHKaFa alTapibIKTail yiec Kocalbl, )KEepriuliKTI Tayapuapbl, YITTBIK KOAECHIAIapbl CaThIIl
aJIbIM, TYPUCTIK KbI3METT1 TYTHIHAABI. AJaiiia, onap STHOCTBIH MOJEHHUETIH CaKTay YpAiCiHE Ti-
KeJlel KaTpicnaiibl. DTHOTYpU3MHEH TYCKEH TaObIC KeIylIll TYpPUCTEp.iH CaHblHA OAalIaHbBICTHI
00J1bI0 TaOBLIAEL.

XKammaii TypucTep KepriliKkTi MOJICH! pecypcTapAbl MaiiianaHasl, COHBIMEH Karap, oiap-
JIBIH dCepiHeH JaHaAmadT e3repicTepi )koHe KOpIIaFraH OpTaHbIH JIACTaHYbI OPBIH allybl MYMKIH.

OcpbiraH OailIaHBICTBI, KEJIETIH TYPUCTEP YILIH KOFaphl ACHI€H/IeT1 KbI3MET KOPCETY JKoHe
MOJICHH, TaOWFH, TAPUXHU KYH/BUIBIFBI Oap TYPUCTIK HBICAHJAapFa TEPIC ocep eTrey MaKcaThIHAa
ATHOTYPH3M THSHAKTHI JKOCTIApiaybl KakeT eTei. KaybIMaacThIKTapiarsl 91eyMeTTIK-MOICHN
e3repicTepi Oakpliay, MOACHHUETTI caKTay OOMBIHIIIA JKOCTIAp Kacay Te MaHbBI3IbL.

ConbIMeH KaTap, OyJ1 Jkep/ie TeHIECTIpIAreH JaMy apKblUIbl HHCTUTYLIMOHAMIBI JaMyFa jKe-
Tyre 6osazpl. O YIIiH HHCTUTYLMOHAJIbI TaJJayAbIH KeJlecl KypaylliblIapbIHbIH POl MaHbI3/1bI:

1) MHCTHUTYTTAp - HOpMaJIap, epexenep, oNeTTep MEH KYH/IbUIBIKTAP;

2) MHCTUTYLMOHAIIBl TETIKTEp - HApBIKTAp, KOPIIOPATUBTI HMEpapxusuiap, >keiiiep, Ka-
YBIMJIACTHIKTAp, KOFAMIACTBIKTap;

3) HHCTUTYIIMOHAJIBI CEKTOPIIAp - KapiKbI JKYHeci, OKBITY KoHe OiniM Oepy xkyiieci, OusHec
XKyleci MeH FBUIBIMH 3€pTTEY XKyiieci;

4) yiteiMaap;

5) HoTMXKenep - Kaprbuiap; 0acKapyIIBUIBIK HISIIIMIEpP, OHIMACPAIH CaHbl MEH carachl
[21].

OTHOTYPU3MHIH AaMybIHAa OHBI KE€3€HJIK, apaliblK, TYpPaKThl Typle Oakpuiay, COHbIMEH
Karap, MYJIeNi TapanTap/blH TYPHCTIK KbI3MET asChlHA TIiKEJIEH KaTBICYBI, )KOFaphl A3pexkKere-
ri OUTIKTUTIK TI€H THUICTI calajarel OUTIMIl urepyi, Oip-OipiMeH akmapaT ajaMmacybl sKOHE onap-
JIBIH Keicce3iep JKYprizyl TybIHIaybl MYMKIH Kepi ocep/i TOMEHIETyTe Karaail xacaiiapl. by
YaKbITTa KEPriTIKTI TYPFBIHAAPBIH, SFHU KOFAMIACTHIKTAPbIH KETYII TypUCTEP/l KaOblaaayFa
JaibIH OOJIFaH]IBIFBI J1a KOFApbl MAHBI3ABIIBIKKA He. DTHOTYPU3M/II CalalblK KaFblHAH JAMBITY
YILiH KePTi7iKTI XaJIbIKKA, STHUKAJIBIK a31IBLIBIK TONTapbiHA KEHEeC Oepirl, Ke3aecynep oTkizy, do-
KyC-TONTaparsl TAJKbUIAYJIAp JKYPTi3y, cayaqHamasap ajay ChIHIbI YPIICTEP OPBIH aTybl KaKeT.
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Hlerenaix To:RipubGemeri ITHOTYPHU3M JaMYbIHBIH TEOPUSIJIBIK Herizaepi

YKIMETTiH STHOTYPH3M/Ii JaMbITYIaFbl MaHBI3IBUIBIFEI 30p 00JIa OTHIPHII, TYPU3M CalachlH
JaMBITy OOWBIHINA OaFiapiIaManapbl )KOHE JKOCHapiiapbl STHUKAJIBIK TONTApP KaFbIHAH OaKbLIay-
TIbI, MOJICHH KYHJIBUTBIKTAp MEH TYPHUCTIK PeCypCTapIbl KOPFayabl KO3IenIi.

bepinren Makanaaa STHOTYpHU3M JIaMyBIHBIH TEOPHUSUIBIK aCTIEKTIJIEPi, MAaHBI3IbI €PeKIIEITiK-
Tepi TaJaHbII, STHUKAJIBIK TAKBIPBINTA KYPBUIFaH casiOaKTBIH HETi3ri KYPBUIBIMBI MEH Kyieci
KapacThIPbLIIbl. DTHOTYPU3MHIH QJIEYMETTIK JKOHE MOJICHUET CallaChlHAAFbl HET13r1 Macernenepi
MEH OHBI )KOCTIapiayIarel MY/Ie]i TapanTapAblH KeJICIIeri MeH CTpaTerusuIapbIHbIH HeTi3Aepine
3eprreynep xacanblHibl. COHBIMEH Oipre, STHOTYpU3M CaJlachIHIAFbl HET13r1 MY IAeN Tapanrtap,
QJIEyMETTIK-MOJICHH MoceJesiep JKoHe MYMKIHIIT] 6ap ey »oJAapblH €HT13eTiH TY)KbIPbIMIa-
MaJIbIK HeTi3Ziep ATHOTYPU3MJII >KOcmapiiay >KyHeciHae TalJaHbll, 3epTTeliHal. DTHOTYpU3M/Ie
naiiza 00Iysl MYMKIH KaHIIBUIBIKTap MEH KaKTBIFBICTAp, COHBIMEH KOCa OJIapAbl IIenry OapbIChl
THIMJI 9pi TUSHAKTHI, KOCIOH jKOCTapIiay oHE WHCTUTYIIMOHAIBI 1aMy, COHBIMEH Karap, MY-
Jerti TapanTapra OaiJIaHbICThI €KeH1 aliKbIH A IbI.
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A.A. lyiicembaes, P.A. MykaroBa
Eepasuiickuii nayuonanvuvii ynueepcumem umenu JI.H. [’ ymunesa,
Hyp-Cynman, Kazaxcman

TeopeTnyeckue 0CHOBBI Pa3BUTHSI ITHOTYPH3Ma B 3apy0e;KHOM NMPaKTHKe

AHHOTaIIHﬂ. B HACTOAIICEC BPpEMS DTHOTYPHU3M 00ecreynBaeT YKOHOMHUECKOE H KYJIbTYPHOC pa3s-
BUTHUC U MIOMOTraCT COXPAaHUTH UCTOPHUYCCKOC HACICAWC B PA3JIMYHBIX CTpAHAX MHpPA. 9THOTypH3M KakK
OTpaciib Typu3sMa NpornaraHaupyeT KyJabTypy, TpaAULUHU, A3bIKHM U OKa3bIBACT ITOJIOXKUTCIIBHOC BIIMSHNUC HA
9KOHOMHUKY CTpPaHBbI. B HaCTOfIH.IefI CTAaTbC PACCMATPUBAIOTCA HAYUHBIC U TCOPCTUUCCKHUE OCHOBBI 3THOTY-
pusMa B Bap}I66)KHI>IX CTpaHax, U MOAUYCPKUBACTCS BaAXKHOCTb BCCCTOPOHHECTO U3YUCHHA TCOPETUICCKOI'O U
METOJOJOTHUYCCKOIO IMMOAX0J0B B (I)OpMI/IpOBaHI/II/I 9THOTYpHU3Ma U €Ir0 KOHUCTITYaJIbHBIX OCHOB.

KamoueBbie ciioBa: 9THOTYPU3M, STHUYCCKUH MnapK, STHUYCCKUEC MCHBIINHCTBA, HAIPSXKCHHOCTDH B
9THOTYPU3ME, HHCTUTYLITUOHAJIbHOC pPa3BUTHUC.

A.A. Duissembayev, R.A. Mukatova
L.N.Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan

Theoretical foundations of ethno-tourism development in foreign practice

Abstract. Nowadays ethno-tourism provides economic and cultural development and helps to
preserve the historical heritage in the various countries of the world. Ethnotourism as a sector of tourism
promotes culture, traditions, languages and has a positive impact on the country’s economy. This article
discusses the scientific and theoretical foundations of ethno-tourism in foreign countries and emphasizes
the importance of a comprehensive study of theoretical and methodological approaches in the formation of
ethno-tourism and its conceptual foundations.

Keywords: ethno-tourism, ethnic park, ethnic minorities, tension in ethno-tourism, institutional
development.
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