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JLH. I'ymunee amovinoazet EYY Xabapuwivicoinoviyy Ikonomuxa cepuscot, Ne 4-2019

9KOHOMMKA KOHE 9KOHOMUKAJIBIK TEOPUA
9KOHOMHUKA 1 9QKOHOMHUYECKASA TEOPUA
ECONOMY AND ECONOMIC THEORY

IRSTI 06.52.13
S.S. Baktymbet, S.A. Kozhabayev, A.S. Baktymbet
Kazakh University of Economics, Finance and international trade,
Nur-Sultan, Kazakhstan
(E-mail: saule sbs@mail.ru, saule 285@mail.ru, asem_abs@mail.ru)

Issues of transformation of the national model of development of small innovation
business in Kazakhstan Republic

Abstract. The development of individual entrepreneurship acquires special significance in the
analyzed period in the light of the modern development of market relations. The most flexible, economical
and quickest way to solve the problems of economic diversification, the formation and saturation of the
consumer goods market is able to a greater extent only small and medium-sized businesses that do not
require large start-up investments and guarantee a high speed of financial resources turnover. Therefore,
the high degree of development of small innovative business is a necessary component of the modern
system of market economy.
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Introduction. In the modern world, in the context of globalization of world markets for
goods and services, innovations are the basis for the qualitative transformation of the production
potential of the economic system, the intellectualization of the economy and improving the
standard of living of the population while strengthening the interdependence and mutual influence
of various spheres of social life and activity.

Small businesses are most susceptible to innovations in managerial and production activities,
highly adaptable to external factors, quick turnover of funds, and also a high level of specialization
of production and labor, as they have the ability to make decisions more quickly and flexibly. The
most important distinguishing feature of the functioning of small enterprises (SM) in developed
countries is that they provide about half of all innovations, the amount of which per unit of cost, is
often greater than in medium and large enterprises, and the speed of their development is one third
higher. For example, in the United States, small innovative firms create 24 times more innovations
than large firms. [one]

Therefore, in developed countries, MPs are in a more favorable position compared to
large enterprises, since they are guaranteed by the state inviolability of private property, broad
economic independence and freedom of action, support for fair competition and the fight against
monopolistic activities, concessional lending and financing, and substantial assistance in provision
of investment.

At the same time, in the UK, small and medium-sized enterprises participate in the
implementation of state innovation programs. In Japan, special mechanisms are used to financially

8



Ikonomuueckan cepua Becmnuxa EHY umenu JI.H. I'ymunesa, Ne 4-2019
Economic series of the Bulletin of L.N. Gumilyov, Ne 4-2019

support small innovative enterprises, the basis of which is soft loans. If a regular loan in modern
Japan can be obtained at 4-8%, then a “soft loan” for small innovative enterprises means half
this interest rate for using a loan. The stimulation of the cooperative activity of small innovative
enterprises is carried out by combining small enterprises into cooperatives or cooperatives. In the
event of bankruptcy, small enterprises receive the support of the respective insurance funds for
protection against chain bankruptcies, and the legislation exempts deductions from these funds
from taxation [2].

Setting goals:

« analysis of the innovative development of the Republic of Kazakhstan;

* Based on the analysis, the identification of areas of stimulating economic growth of
individual entrepreneurship in Kazakhstan.

Goal. Based on the study of the effective activities of individual entrepreneurship, the
development of proposals for improving innovation, improving the work of small businesses in
Kazakhstan.

Research methods. When writing an article, the following methods were applied: analysis
and synthesis, systematic analysis and statistical methods.

Taking into account world experience, one of the endogenous forces of Kazakhstani society
leading the republic to sustainable development should be a civilized, modern small innovative
entrepreneurship that can withstand competition in a globalized economy. As the President of
the Republic of Kazakhstan N.A. Nazarbayev in his Message to the people of Kazakhstan, it is
important to «strengthen the trend of innovative industrialization» and not without the help of small
and medium-sized businesses, which by 2050 «will produce at least 50 percent of Kazakhstan’s
GDP,» instead of the current 20 percent.

Domestic small enterprises are interested in innovation, but cannot realize their maximum
potential for objective reasons. This is primarily due to the extreme degree of deterioration of fixed
assets. Since the creation of competitive products involves the use of innovative technologies
and high-quality resources, the majority of industrial enterprises are not ready for technological
modernization.

The problem that restrains the innovative activity of small enterprises is the imperfect
process of reproduction of innovations, the destroyed system of financing R&D. It is characteristic
that in modern conditions the enterprises themselves are more oriented to the previous methods
of work, in which they continue to create their products without establishing reverse flows of
communication with consumers.

One way or another, according to experts, in the current Kazakhstani conditions there are no
any effective incentives that encourage both manufacturers to widely use innovations and investors
to finance their development and implementation. According to experts, in Kazakhstan there is
no noticeable progress towards the formation of an innovative economy. By its macroeconomic
indicators, Kazakhstan belongs to middle-income countries, but according to the KEI index (the
level of knowledge application in the economy), a country can only be compared with countries
such as Kenya and Mongolia, where population incomes are much lower. In general, as experts
say, an assessment of the current situation in Kazakhstan suggests that the formation of effective
mechanisms to support and introduce innovations remains a weak link in the national innovation
system.

One of the most acute problems of the Kazakhstani economy is the poor adaptation of enterprises
in the real sector of the economy to the conditions of the modern market, manifested in technical
and technological backwardness and, as a consequence, low competitiveness of products. The
hypertrophied development of the financial and commercial sectors to the detriment of the real
sector (industry, agriculture, transport, communications) leads, as practice has shown, to unstable
growth and, ultimately, to crisis phenomena in the country’s socio-economic situation. (picture 1)
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Picture 1 — Kazakhstan Small Innovative Business Development Model

The innovative development of entrepreneurship requires a systematic approach, since it is
not considered as one-sided causal relationships leading from R&D to innovation, but as a process
of interaction and feedback between the whole complex of economic, social, organizational and
other factors that determine the creation and commercialization of innovations.

Thus, in the new technological order, where high-tech and high-tech industries dominate,
the main factor that ensures the implementation of state innovation policy is innovative
entrepreneurship, the effectiveness of which directly depends on strategic management.

Meanwhile, Kazakhstan, responding to global challenges of the twenty-first century by
deepening Eurasian integration, as the President of the Republic of Kazakhstan N.A. Nazarbayev,
must carry out socio-economic modernization, strengthen the economy, make society stable,
increasing its well-being and quality of life. An optimal balance between economic success and
the provision of public goods is possible with fair competition in the regions of the Republic
of Kazakhstan, high rates of economic development, and an efficiently functioning industrial
complex.

One of the main factors stimulating the implementation of this strategic goal is the
development of small and medium-sized businesses, conducive to the sustainable development
of various regions of the republic through the use of their competitive advantages. Small business
plays an important role in the development of the innovative economy of the state, investing in
high technology high-tech areas of production. The restructuring of Kazakhstan’s small business
in an innovative focus will prepare the business for the development of large technical enterprises
that contribute to the recovery and development of the entire national economy.

Small business seems to be the main source of innovation, the generator of fresh ideas, and
its very development provides the opportunity for innovative development of the economy. Under
the current conditions of globalization, the traditional division of the economy into branches or
sectors is losing its importance, and the cluster approach is coming to the fore as the most effective
tool for increasing the region’s competitiveness and intensifying the innovative development of
the economy. Therefore, an in-depth study of the experience of creating and functioning innovative
clusters will have undoubted interest and practical benefit. The innovation cluster, being a highly
effective form of acquiring a significant level of competitiveness, is an informally organized
group uniting the efforts of various organizations (industrial firms, research centers, institutes,
personal traders, municipal authorities, social organizations, etc.). As a result of the formation of
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the cluster, it is guaranteed that a system for disseminating fresh ideas, knowledge, technologies
and innovations is provided.

Small business in innovation provides innovative processes in the economy, contributing
to the improvement of production and management, creates a demand for new developments,
ensuring continuous progress.

Small Business Benefits:

- in small forms of entrepreneurship, the most favorable conditions for creativity are created,
which in itself is individual in nature;

creative activity by its nature is alien to the excessive organization characteristic of large
enterprises, at the same time it is characterized by the desire for freedom, which is an important
condition for achieving the expected results;

- in small enterprises, the inventor, owner and manager often act in the same person, which
virtually eliminates the main contradiction of corporate governance;

- the production activity of small innovative enterprises is distinguished by their narrow
subject specialization, which involves the concentration of efforts and funds in the final stages of
creating an innovation and in the first stages of its distribution. Therefore, in fact, the enterprise
begins scientific and production activities with experimental development, the purpose of which
is to achieve high technology products and quickly establish its industrial production;

- unit costs for research and development at small high-tech enterprises are often several
times higher than those of large enterprises, which contributes to their faster and more effective
appearance on the innovation market;

- New information technologies create favorable conditions for small enterprises to function.

As general principles for organizing the innovative activity of an enterprise, researchers call
[4]:

1. Target orientation, that is, the organization of innovation should contribute to the
continuous flow of the innovation process. By continuity is meant the integrity of the innovation
system, which should help to overcome the negative aspects in the transfer of information through
the stages of the innovation cycle;

2. Systematic innovation, that is, the presence of clearly defined functions, their executors
and the interactions between them;

3. Adaptability as the most adequately reflecting the influence of factors of the external,
internal environment of the enterprise on the processes of creating innovations, taking into account
the trends of their change;

4. The optimal combination of powers and responsibilities of units;

5. Profitability, that is, the organization of innovative activity should contribute to the
optimal effectiveness of the innovation process by reducing the innovation cycle, increasing the
competitiveness of new products, timely response to consumer requests, etc .;

6. Hierarchy, that is, ensuring hierarchical interaction between the elements of innovative
activity at any vertical and horizontal levels of the system.

Along with this, the practice of innovative activity of the enterprise chose the specific
principles of its organization [5]:

1. Creating an atmosphere that stimulates the search and development of innovations;

2. The focus of innovation on the needs of the consumer;

3. Priority areas of innovation work stem from the goals and objectives of the enterprise;

4. The organization of innovations is carried out on the principle of parallel implementation;

5. Innovation is in the competence of the leader and his functions are to formulate strategic
innovative problems, goals and directions of organizational development;

6. Units engaged in innovative activities should have the unity of the tasks to be solved and
their set should be optimal;
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7. The entire potential of the enterprise is attracted to innovation. The key tasks of organizing
the innovation activity of any enterprise are [6]:

1. Planning innovative activities of the organization. Planning for innovation begins with
the formulation of a mission, which is expressed in the orientation of the organization’s activities
on innovation. The next step is to determine the strategic directions of innovation and setting
goals in each of them. Then the management of the organization selects the optimal development
strategy for each direction. Based on the innovation strategy, long-term, medium-term and short-
term plans are formed, which are implemented on the basis of specific actions of managers and
employees.

2.Organization of innovation. This function is to shape the processes and structures supporting
innovation. While the formation and implementation of strategies aimed at development through
innovation is not a rarity today, the creation of specific structures that allow managing ideas
(potential innovations) is characteristic of only a small number of companies.

3. Motivation of participants in innovation. Motivation is one of the most discussed issues in
management. Formation of a favorable organizational culture; creation of a creative team capable
of achieving goals; the establishment of an effective system of remuneration of labor - all these
are tasks of staff motivation.

4. A systematic assessment of the results of innovation. Innovation activities must be
constantly evaluated in order to verify the correctness of the chosen strategy and take corrective
actions in time.

An analysis of the current state of the country’s innovative development shows that in 2017,
4.4 billion tengehas been spent on basic research, from which the innovation process directly
begins, by research institutes, higher education institutions, engineering, design and technological
organizations of the country. In 2017, 688 research and development departments operated at
enterprises and organizations of Kazakhstan.

Industrial enterprises of Kazakhstan use a wide range of forms for acquiring new technologies
and software. The most popular form in 2017 was the acquisition of the right to patents, licenses for
the use of inventions, utility models, industrial designs - 82 units (50.0%), including 67 (40.9%)
in Kazakhstan. The acquisition of research and development results amounted to 5 units (3.0%).

An analysis of the current state of domestic science shows that the state provides it with
legal, organizational and financial support. However, a number of problems are still relevant.
Today, in Kazakhstan, the share of expenditures on science is 0.24% of the country’s GDP, while
the share of expenditures on science recommended by the International Academic Council for
developing countries is 1-1.5% of GDP

Region

m Astana

= Almaty

= South-Kazakhstan
Kostanay

m Karaganda

= Other

Figure 1 - The number of created and used new technologies and facilities by region of Kazakhstan in 2017
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As shown in the diagram, the North Kazakhstan region occupies the highest percentage
in the implementation and creation of new technologies in the regions of Kazakhstan. The
connection with the commissioning of wind generators, the construction of which used advanced
world technologies in the field of alternative energy, will reduce energy costs to 6.3 million tenge
per month and will cover 100% of the partnership’s electricity needs

The analysis shows that innovation activity at the country’s industrial enterprises is still
at a low level. In 2016, out of 10,096 enterprises where statistical monitoring of innovation was
conducted, only 399 business entities had technological innovations (in 2015 - 447 enterprises).
The susceptibility of industrial enterprises to innovative processes, which is characterized by the
share of active enterprises, the innovative activity of Kazakhstan enterprises in 2016, as in 2015,
amounted to only 4.0%. For comparison: the share of innovatively active enterprises in the USA
is about 50%, in Turkey - 33, Hungary - 47, Estonia - 36, Russia - 9.1% [1, p. 15-17].

The volume of innovative products in 2016 in Kazakhstan decreased by 26% compared to
2015 and amounted to 82 597.4 million tenge, innovative services were provided by 13 854.6
million tenge. Among the innovative products of industrial enterprises, the largest share was
occupied by products newly introduced or undergoing significant technological changes - 88.9%,
products that underwent improvement amounted to 9.2%, other innovative products - 1.9%. The
main types of innovation activities of enterprises with completed innovations in 2016 were the
introduction of new technologies, equipment, materials - 51.2%, research activities - 12.6%,
design and development activities - 3.1%, participation in research -technical programs - 2.0%.

Capital and current expenses for technological innovations in 2016 amounted to 61 050.9
million tenge (in 2015 - 11 3460.1 million tenge), including the cost of acquiring machinery and
equipment related to technological innovations, amounted to 78, 2% The costs of research and
development of new products, production processes - 15.7%, the acquisition of new technologies
- 2.1%, which reinforces the trend towards innovative dependence on industrialized countries.

The main share in investment of innovative projects falls on own funds of enterprises -
88.6%, the republican budget - 8.1%, foreign investments - 1.6%.

Resultsof discussion. In general, the country’s accelerated transition to an innovative path of
development largely depends on its scientific and technical potential, which is understood as the
totality of human, material, technical, information and organizational resources intended for the
scientific substantiation of solutions to the problems facing the country.

Conclusion. The solution to this problem should be carried out from two sides. Firstly,
economic entities themselves should develop an internal mechanism to increase innovative activity,
focused, first of all, on the fullest possible use of the intellectual potential of their employees
and the formation of an appropriate “creative” organizational culture. Secondly, state, first of
all, regional authorities should pursue a systematic policy of stimulating innovative activity of
economic entities, using various levers and methods developed in domestic and foreign practice
of state regulation of the innovation process.

In general, if we compare the results with the indicators of developed countries of the
world, then we have not yet reached a sufficient level of innovative activity of enterprises, and the
efficiency of using the costs of technological innovation is not so significant.

The main reasons restraining the innovative activity of enterprises are the weak demand for
innovation from industrial enterprises, a lack of financial resources for the development of science
and innovation, and a shortage of highly skilled workers in high-tech sectors of the economy.
In addition, the prevailing number of acquired new technologies over the number of transferred
scientific developments and technologies, which indicates a low level of implementation of
domestic scientific developments and technologies.

In our opinion, the state should pay more attention to mechanisms to stimulate the innovative
activity of enterprises, then the latter will be interested in scientific development and research
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[7,8].

To solve these problems, institutional conditions are needed, in particular, improving the
legislative framework and mechanisms of interaction between the state and the private sector, and
the integration of science and production. In this regard, information and analytical support is of
great importance, since the results of marketing and technological studies of markets and industries
will help identify niches in international markets for Kazakhstani business. It is necessary to use
the principles of coordination and motivation to coordinate the activities of all participants.

The main tool for innovative development should be government programs as complexes
that are interconnected in terms of resources, time frames and executors of events, providing
an effective solution to the most important scientific and technical problems in priority areas
of economic development. At the same time, the formation of a national innovation system and
information market, as well as the creation of modern means of communication, are important
areas of stimulation and development of the domestic innovation economy.

This is due to the fact that for the creation and full functioning of the legal and regulatory
system it is not enough to adopt a standard set of laws, it is also necessary to develop mechanisms
and a structure for protecting legal norms that guarantee their mandatory implementation by all
agents of the economy, including the state. Compliance with these principles requires systematic
interaction among all participants in the innovation process.

It is necessary to create an effective national innovation system that would promote the
promotion of innovation with the participation of not only industrial enterprises, but also research,
design organizations, the financing and stimulation of which should be carried out in close
connection with the complex of measures throughout the entire research-production cycle «. At
the same time, the central role should be played by industrial enterprises, which form the demand
for the knowledge economy, namely they transform knowledge into intellectual capital. It is no
coincidence that Kazakhstan’s lagging behind the global level in the development of industrial
production is not based on a low level of research and development, but on a weak infrastructure of
innovation and lack of motivation for producers to introduce innovations as a way of competition.
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Kazakcran Pecny0iMKkachiH/Ia IAFbIH HHHOBAIUSVIBIK KICIMKEPJIIKTI JAMBITYIbIH
VITTBIK MOJEJIiH TpaHcopMmanusiay Macesiesaepi

Amnparna. Xeke KoCIKepIiKTi JaMbITYy HAPBIKTBIK KATBIHACTAP/IBIH KAa3ipri 3aMaHFbl JaMYbI TYPFbI-
CBhIHAH TAJJAHBIN OTHIPFAH KE3CHJIC EPEKIIe MaHbI3Fa ue 00ajbl. DKOHOMUKAHBI OPTapanTaHIbIPy, TYThI-
HY Tayapiapbl HapbIFbIH KAJBINTACTHIPY MEH MOJBIKTBIPY MPOOIeManapblH HEFYPIBIM HKSM/Ii, YHEMI
JKOHE TEe3 TOCIIMEH IICIIyre YIKEeH 0acTamkpl CalbIMIAp/Abl Talan eTHeHTIH KOHE KapiKbl pecypcTaphl
alfHAITBIMBIHBIH JKOFaphl KbUIIAMABIFBIHA KEMUIIIK OSpeTiH MaFrblH KoHE OpTa OW3HeC FaHa KaOileTTi.
COHJIBIKTAH [IaFbIH MHHOBAIMSIIBIK OU3HECTI JAMBITY/IBIH KOFaphl JOPEKeCi HAPBIKTHIK SKOHOMHKAHBIH
Ka3ipri 3aMaHFbI KYHECIHIH KQKETTI Kypamaac 0eiri OO0k Ta0blIa k.

Tyiiin ce3aep: MHHOBAIMSUIIBIK JaMy, KOCITKEPIIKTIH HHHOBALMSIIBIK KbI3MET1, , THHOBa-
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Bonpocsl TpaHchopMany HAMOHAJIBLHONH MOJe/IH Pa3BUTHSA MAJIOT0 HHHOBALIMOH-
HOI0 npeAnpuHUMareabcTBa B PecmyOiiuke Kazaxcran

AHHOTauus. PazBuTrHe NHANBUAYATBLHOTO NPEANPUHIMATEILCTBA IPUOOPETaeT 0c000€e 3HAUCHHE
B aHAJIN3UPYEMBIH [IEPUOA B CBETE COBPEMEHHOI'O Pa3BUTHsI PhIHOYHBIX OTHOUIeHUI. Haubonee rubkum,
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OOJIBIIMX CTAPTOBBIX BIOKEHHUN M rapaHTUPYIOIIUH BEICOKYIO CKOPOCTb 000pOTa (DUHAHCOBBIX PECYPCOB.
[TosTOMY BBICOKAsI CTEIICHD Pa3BUTHUS MaJIOr0 HHHOBAILIMOHHOTO OM3HECA SIBIISIETCSI HEOOXOAMMOI cOCTaB-
JSIFOILEH COBPEMEHHON CHCTEMbI PHIHOYHONW SKOHOMHUKH.
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Abstract: In this paper, on the basis of the analysis of the definition of “quality”, a literature review
was conducted with the aim of improving the medical care quality, as well as optimizing costs in the
healthcare field. The purpose of this article is to clarify the concept of quality, therefore, the analysis of
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Introduction. The state of human health has an unconditional socio-political relevance,
also it is a key factor of production activities and can be evaluated in economic (cost) equivalents,
for instance, in lost profit and additional expenses related with the maintenance of citizens health
as it was highlighted above.

The labor activity efficiency and duration of every human depends on the health state.

The condition of population health is in the zone of state strategic interests in this regard.

Ensuring the proper quality of medical care while optimizing costs is a fundamental goal
of healthcare organizations, it is impossible to achieve positive outcomes without increasing the
efficiency of managing these organizations.

Developed countries, in order to maintain competitiveness, carry out decisive actions in the
following areas: science and technology, education, healthcare.

Task. The concept of quality has changed over the time, so in the 50th of the 21st century,
products and services that corresponded to the standard were qualitative, but market relations did
not show the viability of this relationship, since compliance with the standard does not guarantee
the demand for this product or service. The ratio expanded to correspond the requirements by the
60th, but as competition increased every year, it was necessary to supplement the quality aspect
of cost-effectiveness by the 70th, it became necessary to produce products and provide services
at the price category at which they could be sold. Further development of the concept and aspects
of quality were identified along with the path of meeting and anticipating the needs of consumers.

Based on the definition, it is important to know to achieve which goal and what tasks it is
necessary to form the quality of service and it is important to determine the potential of healthcare
enterprises.

Goal. The strategic goal is to enter the top 30 developed countries of the world and the
category of countries with an innovation-oriented economy, at the state level.

To achieve this goal, it is necessary to identify the ways to improve the system of management
of quality in the healthcare organizations.

In our opinion, it is important to form innovation management in the healthcare field, since the
innovative activity of healthcare enterprises is not high enough, therefore it is important to design
innovative approaches and mechanisms by improving the quality characteristics of medical care.
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History. Ensuring the proper quality of medical care while optimizing costs is a fundamental
task of healthcare organizations, the achievement of which is impossible without increasing the
efficiency of management of these organizations.

The scientific foundations of the healthcare economy formation, necessary for the procedures
development of assessing the quality of medical care, as well as the effectiveness of medical
organizations, are discovered by Adler Y.P., Aristova O. V., Andryushchenko O.E., Abramova
A.Y., Ulumbekova G.E. and etc.

Theoretical and methodological issues related to the quality management of medical
services are described in the works of Agalakov V.I., Kukovyakina S.A., Kukovyakina N.D.,
Adzhiev M.E., Arshinova N.A., Odnovolova O.T., Popova Z.F., Atsel E.A., Fomina A.V., Bykova
J.E., Valid M.S., Zaitseva N.V. and others. Theoretical and applied aspects of process-oriented
control are studied in the works of Kasatov A. D., Kunts G., Smagina M. N, Gerasimova B. I,
Parkhomenko L. V., Yamshikova A., Tkach O., Ardasova O. and others.

A study conducted by McKinsey with the participation of employees from the London School
of Economics, Harvard and Stanford Universities, showed the influence of management practices
in healthcare organizations over the quality and effectiveness of medical care. According to the
results obtained during the analysis of 1,200 medical organizations from seven countries, it was
found that, through effective management, health organizations are able to maintain and enhance
the quality of medical services even with limited funding conditions.

Process-oriented management and the system of quality management were first applied
in practice of enterprises, therefore, many approaches and principles of process management in
healthcare are well founded. However, there are various differences in worldwide practice of
control methods, which apply in other economic activities and health protection of citizens due
to their industry specifics. Nevertheless, the standardization of medical organizations activities,
the implementation of automated information and analytical systems, the building of quality
management system in medical organizations can be considered as the main reasons of methods
convergence for evaluation the quality of services.

Research methods. The implementation of wide range of measures imply that the application
of a science-based approach to the formation of increasing the economic efficiency of enterprises
is required for satisfactory solution of the problems in the healthcare field. Conservative approach
to the formation of strategic plans leads to accumulation of mistakes of past years and, as a result,
they do not adequately reflect the ongoing and expected changes, in the internal and external
environment, of healthcare enterprises.

Hence, it can be concluded that an effective quality management system in healthcare
organizations is based on providing the population with quality services and is possible only if
the organizational and economic tools for managing the healthcare sector are improved with the
subsequent streamlining of business processes of medical activity.

Results / discussion. In the production of goods or provision of services, the priority aim
is to determine the requirements and expectations of customers and the criteria for accurate
evaluation, it activates the production of products or the provision of better services, to increase
the range of products and the number of services and warranty obligations. Only by such methods
can you prove yourself in the competition. All mentioned above can be summarized by the table
of concepts of quality (table 1).
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Table 1
Development of the concept of quality

Author

Definition of the «quality «concept

Aristotle (3rd century BC)

The difference between the subjects.
Differentiation on the basis of «good - bad.»

Hegel (XIX century AD)

Quality is, first of all, certainty identical with being, so that something
ceases to be what it is when it loses its quality.

Chinese version

The hieroglyph denoting quality consists of two elements - “balance”
and “money” (quality = balance + money), therefore, quality is

similar to the concept of “high class”, “expensive”.

Shuhart (1931) Quality has two aspects:
Objective physical characteristics;
Subjective side: how good a thing is.
Ishikawa (1950) Quality is a property that really satisfies consumers.
Juran (1979) Suitability for use (intended use); Subjective side: quality is the

degree of customer satisfaction (for realization of quality, the
manufacturer must find out the requirements of the consumer and
make his products so that they satisfy these requirements).

GOST 154467-79

Product quality — is a set of product properties that determine its
suitability to satisfy certain needs in accordance with its purpose.

ISO Quality — is a set of an object characteristics related to its ability to
8402:1994p.2.1 satisfy the established and anticipated needs.
ISO 9000 Quality - the level of characteristics conformity with the requirements.

The ISO 9000 standard establishes that quality assurance is a part of the quality management,
the actions of which are aimed to ensure that all requirements in terms of quality are performed.

Quality management is a coordinated set of activities, including development, management
and planning - aimed at leadership, management in the aspect of quality.

The meaning of the concept - quality assurance - this is a process of directed, necessary
measures in the aggregate to meet the quality requirements - in the process of production the steps
stipulated by technology are gradually carried out.

The generalized experience of production leaders can be divided into a number of internal
and external factors from which quality depends (table 2).

Table 2
Internal and external factors that affect quality
External factors Internal factors
Quality requirements (consumers, progress, | Material base (infrastructure, equipment,

competitors

materials, finance)

energy, services

Suppliers of capital, labor force, materials,

Use of advanced technologies

Legislation, state bodies

Effective management
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The relationship is well illustrated by a cause-effect diagram presented in Figure 1 [16]
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Figure 1 - Product Quality Assurance

This principle of interaction can be demonstrated by the diagram of the quality model
(Figure 2).
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Figure 2 - Quality Model
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The loop or spiral of quality shown in the figure above reveals managerial functions aimed
to create a qualitative product. The quality vector demonstrates the influence of basic factors that
depend on the material base, technologies, qualified and motivated personnel.

When the necessary elements are absent such as low material base, technologies, motivation
and qualification, the quality vector becomes close to zero, the quality spiral remains flat without
developing - It means that the quality management does not occur and products are produced
without proper quality.

Quality management is different from the regular control, which is basically boils down
to separating good products from bad ones. The quality of the product after completion of the
production process cannot be changed as a result of control.

Quality management deals with the entire system of development, production, operation
(consumption) and disposal of goods. The task of quality management is to establish the causes of
defect, wherever it occurs, and then eliminate these causes and ensure the production of products
of better quality.

The key factor in quality assurance is the human factor. An unmotivated employee will
not perform well even on high-quality fancy equipment. Quality management should correctly
organize the workflow without which it would be impossible to realize the material base and
human resource [14].

Thus, the key principle in ensuring product quality is an effective management that takes
into account external factors and manages internal ones with an emphasis on staff motivation [17].

The objects of product quality management are all elements forming a quality loop. In
accordance with international ISO standards, the quality loop is understood to mean the product
life cycle that has a ring shape(figure 3), including the following main stages: marketing; design
and development of technical requirements, product development; material and technical supply;
pre-production and development of technology and production processes; production; control,
testing and inspection; packaging and storage; sales and distribution of products; installation;
operation; technical assistance and service; disposal.

System of quality

| Provision | | Management | [ Improvement |

Marketing I..

et

[ instaliation |
Distribution

f

Consumption Production

Figure 3 - Quality loop
It must be borne in mind that in practical activities for the purposes of planning, control,

analysis, etc., these stages can be divided into components. The most important thing here is to
ensure the integrity of quality management processes at all stages of the product life cycle.
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Using the quality loop, the manufacturer interacts with the consumer and with all objects
that provide solutions to product quality management problems [14].

Modern economic and scientific sources of both Kazakhstan authorship and foreign authors
provide a variety of interpretations and definitions of “quality” as a concept.

So, American doctor of philosophy James Harrington, one of the leading gurus in the field
of production quality, who is a management mentor, gives the following interpretation of the
concept of quality - “quality — that is the consumer’s expectations that the consumer can get for
the price he can spend , when there is a need for this, and high quality is exceeded expectations
at lower prices than he originally anticipated.

In order to understand the definitions, there several more interpretations are presented. The
German philosopher Hegel characterized quality [18] as direct certainty identical with being, as
something that is due to its inherent quality, and losing its quality ceases to be what it was. This
definition can be attributed to the fundamental definition of quality. In other words, this definition
can be retold as properties and characteristics that are inherent in any object, which define it
and distinguish it from another, the loss of a part of properties or characteristics results in the
disappearance of the very object to which these properties and characteristics belong.

But it should be taken into account that the definition of a value in an applied key must obey
the hierarchical connection of concepts and should not conflict with the fundamental definition.
So the definition of quality as special, essential properties - the nature of things and an integral
feature of the property of things violates the position of terminological science, since the quality
in them has not only a combination of properties, characteristics, but also compliance with the
requirements, which in turn is a satisfaction of needs. Such definitions lead to confusion of terms.
Since the terms associated with the satisfaction of needs in the scientific world are already exist,
this is an economic concept of utility, a political and economic concept of consumer value.

Thus, the ability of items of quality to participate in meeting the needs is utility, not quality.
In such concepts, the relationship of people to these properties comes to the first role, and not
as such properties themselves. This can be illustrated by the example of the concept of utility
related to drugs, each individually possessing it’s quality, that is, the properties and characteristics
inherent in a given remedy - may be useful, or it may be useless or even harmful depending on
the situation.

In this regard, we can conclude that the relationship between utility and quality is expressed
in a simple formula - utility is equal to quality plus satisfaction of needs. The understanding of
quality in this form in its ratio with usefulness is constantly traced in everyday life, a certain level
of quality is determined precisely by the attitude to it.

The confusion in the standards arose due to the discrepancy between the applied and
fundamental definitions of quality as a term with the subsequent substitution of concepts. So
the definition of utility, external properties is given in replacement of the internal properties of
products - quality.

Such confusing moments are fraught with a logical trap, because following the logic, it can
be concluded that quality is a power-law dependence of characteristics on requirements, and the
product that does not fit the requirements is bad-quality, which is a mistake since there are no
objects with lack of quality, with the lack of properties of any characteristics.

But the task is to figure out what constitutes an absolutely vague definition - quality, so that
you can move on in the study. If you follow what is written in the standards, it turns out that at the
same time, the same thing may or may not have quality, and this will depend only on customer
satisfaction.

The result of this approach is that quality is a completely vague concept. This leads to
the fact that a logical contradiction arises, because if an object exists, then it certainly has some
characteristics, regardless of whether they are satisfied with anyone.
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Therefore, it can be concluded that quality, taken out of context, is a neutral concept. Quality
characterizes the subject, but does not affect either the bad or the good side. And only a consumer
evaluation gives a positive or negative color in relation to the quality of the subject, depending on
the level of its quality. The ambiguity of the quality formulations that are given in the standards
is due to the fact that it is important for product manufacturers to emphasize the connection with
the satisfaction of needs and thereby show compliance with the requirements of the sales market.
But if to connect meeting the needs with the level and the required characteristics, then the applied
definition of quality will correspond to the fundamental definition.

Factors that act and determine quality are divided into factors of external environment,
which include the level of quality requirements from the side of consumers, the requirements
imposed by the level of progress and the performance of competitors, the availability of capital
and labor resources, as well as existing legislative acts in the field of quality. Internal factors
include such indicators of the enterprise material base as finance, equipment, infrastructure, human
resources, motivation of employees, the use of advanced technologies in both the preparatory
and the executive phases. An important fact is the organization of work and management at the
enterprise, a quality management system, including marketing, relationships with the consumer,
quality control at each stage, prompt response to quality problems arising during production.

High-quality or low-quality products are terms for evaluating the level of quality of products
in the context, but using such concepts it is necessary to be guided by the fact that qualitative
product does not mean that it is good at the same time, but of such a thing as low-quality products,
that is, if you literally understand the term is that production without any properties whatsoever,
that is not possible.

Sometimes the term quality is used as individual characteristics of properties, and not as a
combination of them, it occurs when it is necessary to indicate a high level of product quality that
is distinguished by the set of some specific qualities that helps to gain a leadership in particular
market segment.

To ensure the high quality of medical care, it is advisable that the provision of medical
services to consumers is based on the principles of classical departmental medicine: complexity,
phasing, continuity and individual approach, which, in the integrated medical care chain, meet all
the basic human needs.

The priority in the activities of medical organizations is the primary provision of early
diagnosis and prevention of morbidity, which includes:

- improving the quality of primary health care;

- organization of an early diagnosis and active disease prevention system (medical
examinations and vaccinations);

- ensuring the availability of modern medical technologies;

- quality control of the treatment process;

- increase the list of services provided;

- equipping organizations with modern medical equipment, with a phased replacement of
morally and physically obsolete.

Conclusion. In general, ensuring the proper quality of the medical services provided while
optimizing costs is one of the main tasks of the healthcare organization, which is achieved, in
particular, by increasing the efficiency of managing medical organizations. It should be noted
that every human being has a definition of personal view of high quality healthcare, for instance,
such a definition revolves around the ability to go to the provider or hospital of their choice; for
others, access to specific types of treatment is paramount. Future research using this analysis of a
theoretical data, integrated with an additional concepts, may yield vital cognition development in
procuring of evidence-based decisions in the field of healthcare.
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B.K. bapatomkun, A.b. Tynaranos
Eepasuiickuti nayuonanvuwiu ynueepcumem um.J1.H. I'ymunesa, Hyp-Cynman, Kazaxcman

IlonsiTHe KaYecTBAa B cHCTEME 31PaBOOXpPaHCHUA

AHHOTa].[Hﬂ. B nanHOl cTaThe HA OCHOBE aHAJIM3a OHpe,Z[GJ'ICHI/Iﬁ MMOHSITHUS «KAu€CTBOY OBLI IpoBe-
,I[éH J'II/ITepaTyprIf/i 0630p C ICJIBIO ITOBBIIICHUS Kau€CTBa MGHHHHHCKOﬁ IIOMOIIH, a TaAKXKC OIITUMH3AIINN
H3ACPIKCK B cq)epe 3ApaBOOXpPAaHCHMUH. HCHBIO JIaHHOM CTaThH SIBIISCTCS YTOYHCHUC NOHATHUSA KA4CCTBA,
CJICJOBATCIbHO HpOI/ISBe}IéH AHAJIN3 NAaHHOI'O IOHATUA B JUHAMHUKCE IUIA ONPCACIICHUA ITYTHU COBCPUICH-
CTBOBAaHHA CHCTCMbI MCHCIP)KMCHTaA Ka4y€CTBa B C(bepe 3APaBOOXpPaHCHUS. OHpC,Z[CHCHI/IC KPUTUYCCKUX
anI/I6yTOB HUMECT BAXXKHOC 3HAYCHUC JIsI BHCCCHUSA SICHOCTH, HaHBHeﬁLHCFO Pa3sBUTHA UHCTPYMCHTOB U
MMOCTPOCHUA HOBOM METOAO0JIOTMYSCKOM 0a3kbl. I[aHHaSI CTaThbsl MOKET OBITh HCIOIL30BaHa JJIs1 TIOBBINICHU S
IoKasareiei 3(1)(1)CKTI/IBHOCTI/I B OpraHusanusax 3ApaBOOXPAaHCHUS. HpeZ[CTaBJ'ICHHLIC TCOPECTUYCCKUC U
IMPAKTUYCCKUC JaHHBIC CHOCO6CTByIOT Ooiee NOJIHOMY Y OCJICAOBATCIbHOMY IIOHMMAHWIO KOMIIOHCHTOB,
HCO6XOI[I/IMLIX JUIS yIIyUIICHUA MnoKa3areiaeu OpFaHI/I3aL[PII>'I B cq)epe 3APaBOOXPAHCHHA, a4 TAKKE IMOBBIIIC-
HUIO JOBEPUA CO CTOPOHBI HACCIICHMA.

KiamoueBbie cioBa: Ka4eCTBO, 3APaBOOXpPAHCHUC, I/IHHOBaLII/IOHHBIf/i MCHCI’KMCHT, HNPCAIPUATHC,
MCAULUHCKUC YyCIIYTH, CUCTEMAa MCHC/PKMCHTA Ka4€CTBa, yCIIyIru.

B.K. bapabomkmuH., A.b. Tyaaranos
JLH. I'vmunes amvinoaewvl Eypaszus ynmmoix ynusepcumemi, Hyp-Cynman, Kazaxcman

JeHcayabIK cakTay xKyiecinaeri canma Tyciniri

Anparna: byn mMakanajga «canaHbl» aHBIKTay[bl Tajlay HETi3iHJe MEeIUIMHAIBIK KOMEKTIH cama-
CBIH apTTHIPY, COHJIA-aK IEHCAYNbIK CaKTay CajlachIHIAFbl IIBIFBIHAAPABl OHTAHIAHABIPY MaKCaThIHIIA
onebu momy eTki3inai. Ockl MaKalaHbIH MaKcaThl cara YFbIMbIH HAKTbUIAY OOJIBIN TaObLIabl, 1EMEK JeH-
cayJIbIK CaKTay CalachlHAAFbI carla MEHEIKMEHTI KYHEeCiH JKeTUIAIPY JKOJIapbIH aHBIKTAY YIIiH AUHAMHM-
KaJa «camna» YFbIMbIHA TaJJlay KYPTi3Uiai, CBIHM aTpuOyTTapAbl aHBIKTAY alKbIHABUIBIKTBI €HI13Y, Kypa-
Jap/bIH OJIaH opi 1aMybl XKOHE jKaHa dAicHaMaJIbIK 0a3aHbl Kypy YIIiH MaHbI3AbI MoHre ne. by makanazna
JICHCayJIbIK CaKTay YHbIMIapbIH/Aa, casicaTTa >KoHe SKOHOMHKA/Ia THIM1IIK KOPCETKIITEPiH apTThIPY YIIiH
naiajaHbuTybl MYMKIH. ¥ CBIHBUIFaH TEOPHUSUIBIK JKOHE MTPAKTUKANIBIK IEPEKTEp ACHCAYIIBIK CaKTay caja-
CBIHAAFBl YUBIMIIAPABIH KOPCETKIIITEPiH KaKcapTy YIIIH KaKETTi KOMIIOHEHTTEP/l TONBIK KOHE TOHEKTi
TYCiHyTe, COH/Iali-aK XaJIbIK TaparblHaH CEHIM/1 apTThIpyFa bIKIall eTe/i.

Tyiiin ce3nep: cama, 1eHCaylIBIK CaKTay, HHHOBALMSUIBIK MEHEIKMEHT, KOCIOPBIH, MEAUMHAIBIK
KbI3METTEP, cara MCHEPKMEHTI JKyHeci, KbI3MET KOPCETY.
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Digital Technologies and their Effects on and Usefulness to the Competitive Potential
of the Agricultural Sector

Abstract: A digital economy is one of the key priorities of the modern world and is being used
in all areas of society, including agriculture. Prospects for the development of agriculture can not be
imagined without digital transformation. Digital economy in agriculture is aimed at satisfying the needs
of the population in food, ensuring the growth of the agro-industrial complex, and especially the volume
of export production, the growth of revenue from the use of resource potential, cost optimization and
productivity increase.

The relevance of the study is the introduction of digital technologies in the field of agriculture,
including drones, unmanned vehicles, automated robots. According to experts, the introduction of digital
technologies will save 20-30% of the costs of agricultural enterprises. The main purpose of the article is to
consider the issues of integrating digital technologies into agriculture.

Keywords: agriculture, competitiveness, digital technology, drones and equipment that does not
have a driver.

DOI: https://doi.org/10.32523/2079-620X-2019-4-28-37

Purpose and objectives of the research. Taking into account the developmental strategies
for agricultural sector in the economies of developed countries,increasing the profitability and
productivity of the agro-industrial complex, attracting investments by means of digitalization,
developing innovative digital technologies, and improving the efficiency and competitiveness of
agricultural production.

Research methods. Comparison, systematization, classification and economic-mathematical
modeling of economic and statistical indicators.

Discussions and results. The world has come to the era of digital globalization. Thanks
to this, our country has started to use small, but fast, cheap and powerful smart devices in
agriculture. Today, the most important services in the field of agriculture are easily performed.
Digital technologies have accelerated spring fieldworkfor foreign artisans.

Technology development makes life easier and makes it more comfortable. Artificial
Intelligence gradually takes its place in all areas and engineers are developing many new projects.
Currently, the development of non-pilot cars is gaining popularity. The President of the Republic
of Kazakhstan N. Nazarbayev N. Nazarbayev states that «unmanned machinery will remove the
human factor and significantly reduce the cost of farming» [1].

According to experts, the introduction of digital technologies will save 20-30% of the costs
of agricultural enterprises [2].

This technology has a lot to offer to farmers. First, it saves time. During spring fieldwork,
it is clear that every minute of the year is expensive for entrepreneurs. Secondly, dispatchers,
agronomists and mechanics will avoid making mistakes. Thirdly, this will help to address the
shortage of agronomists, mechanics, economists and accountants in this sector in Kazakhstan.

Business managers can see the work done and done electronically. In the old system, the
accountant would have to wait for the night shift to complete his accounting. Later, he would
estimate how many hectares of land were planted. Now the situation is different. The results
of all work will automatically come to the computer. You can do the job at night. Agronomists,
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directors and economists can easily get acquainted with that information. They will be able
to make future projections based on this data.It will be possible to track the tractors and their
movements by installing appropriate technology. If necessary, the driver will also be given
instructions. Technology makes it easier for economists and accountants to work. This is because
it will allow them to know the amount of grain, and see what’s going on in the wharf. At the same
time, the accountants’ jobs are made even easier, as they will need to calculate the sowing hectares
only once. After all, the hectare figures will arrive on a daily basis. Even salaries of employees
are calculated using this program. Thus, each employee will be paid a salary depending on the
area of the field. This will make it much easier for economists to work. In addition, fuel burns,
tractor shutdowns, and mechanized action will be easier to monitor. Unexpected shortages of fuel
in some tractors will no longer be an issue, as workers will be able to monitor these via digital
technologies. Now, managers of households can monitor every liter of diesel. It also predetermines
how many hectares of fuel a tank will reach and how long it will be exhausted. Computers will run
special dispatchers. They will watch out over all possible issues. The deficiencies will be known
not only after work, but also when they are in progress. This allows you to quickly fix these bugs.

Digital technology has simplified the work of ordinary combine harvesters. Mechanisms have
also been simplified. Because these specialists are only required to manage the equipment only in
the direction the dispatcher has provided. And if he is misled, he will be informed immediately.
There is an opportunity to correct the mistake right away. In general, thanks to such advantages,
the speed of work has increased, and the quality of sowing has improved dramatically.

Thanks to the computers installed on the tractors, work has been made easier. This technology
also shows any urgent problems. The amount of grain is being sowed is can also be monitored. The
sequence in which the seeds are being planted can be observed. Working with such technology
is not difficult. Working with vehicles without digital technology is a burden. It’s up to the driver
to look at it all. The condition of the tractor, fuel and fuel should also be monitored. Now the
situation with modern technological equipment has improved.

With the help of digital technology, you can now monitor the state of sown areas. The
chemical processing of crops and removing weeds can also be programmed into the technology
and executed accordingly. With the help of these technologies, there is a great chance to reap an
abundant harvest in autumn.

Foreign countries have long used digital technologies in agriculture. That is why they have
a lot of experience in this business. Today, border specialists have made significant progress in
eliminating errors, making quick decisions, and identifying the fertility of crops.

They use 3 main programs in agriculture. These allows work to develop in the direction of
digital technology. The first of these projects is called exactfarming. With the help of this program,
you can control labor in the fields. In the second program, observational equipment is installed
on all units. The information provided by these mechanisms comes from the second Agrobank
project. Thanks to this, specialists see the tractors’ direction, speed and quality of work from a
distance. The third program is called geosis. This innovationgreatly simplifies the work. Thanks to
this technology, it is possible to see sprouting of arable land. Through it, it is possible to determine
the rate of growth and the state of grain crops.

The development of non-pilot vehicles is carried out in three directions: consumer (private
car, taxi, city road network); production (special equipment); military (military equipment of
different purposes). The introduction of drones contributes to the development of the world
economy [3].

Works on the production of non-pilot agricultural machinery, self-piloted airplanes, and
unmanned tractors are carried out in the world. An unmanned tractor made by CNH Industrial
(FIAT Group) in Italy is completely non-wired. Manufacturers are convinced of the future of this
development because the self-piloted tractor works faster in any weather, with any trailer; it can
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perform any operation [4].

The tractor is equipped with several radars and video cameras. Its operation is controlled by
the on-board computer system and the remote operator.

Detailed information about sowing and crop cultivation is pre-loaded onto the control
system. If obstacles are detected, the operator will be responsible for further maneuvering [5].

Driverless machines - there are such technologies in agriculture. The potential of these
machinesis widely used in the development of ideas bytechnicians and ideas of production workers
and implementation of technological operations in the production of agricultural products. In
cattle breeding - robots for automated beef cattle, in plant breeding - working directly on field
grounds, i.e. in planting and harvesting and for the transformation of products.

One of the promising directions of exact agriculture is unmanned aerial vehicles (drones).
Drones are remotely controlled aircraft without a crew on board [6]. Drones have been used for
commercial purposes since the early 1980s. In recent years, opportunities for practical use of
drones have begun expanding [7, 8]. Unmanaged aircraft are used to track and control the animals
in the field of animal husbandry, and they are used to track field crops, collect data and process
chemicals for crops.

Given these factors, we will perform a correlation-regression analysis and calculate the
impact ofdigital technologies on the competitiveness of Kazakhstan’s agriculture.

The regression indices show a two-way correlation relation, the mean value of the change in
the mean value of x ¢ and the value of  in the X sign indicates X, and on the contrary, the change
in the average value of the X sign shows xi. The change in the signals at this time indicates that
the timeline will not be eliminated. Regression of this sequence is one-sided [9].

To achieve this we get the following indicators, which influence the penetration of digital
technology into the agricultural sector:

- level of innovation activity of farms in introducing digital technologies;

- internal costs for R & D;

- Number of broadband internet subscribers per 100 people, unit;

- Number of employees performing R & D, human;

- the number of Internet users aged 16-74 per 100 people;

- number of organizations (enterprises) engaged in R & D;

- share of organizations using computers, percent;

- share of organizations using intranet;

- average wage of agricultural workers;

- the number of active universities in the introduction of the CT;

- IT import, mln. USD;

- Total costs for information and communication technologies.

In the analysis, we first find that there is a link between the aggregate output of agricultural
products and the quantitative technology indicators. We do this for correlation-regression analysis
(Table 1).
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Table 1

Indicators of innovation activity of farms on introduction of gross output of
agricultural products and introduction of digital technologies

Level of innovative Gross output of agricultural products (services), min.
activity of farms on KZT
introduction of digital
Year technologies,percent
Crop production | Animal Services in the
husbandry industry
2008 4,0 770 239,6 628 601,0 5652,0
2009 4,0 932 305,1 703 174,5 58728
2010 4,3 895 425,2 920 777,3 5871,7
2011 5,7 1 654 428,5 1 059 561,3 6 463,6
2012 5,7 1241 517,0 1 1454373 6 664,7
2013 8,0 1 683 851,4 1256 871,7 8761,9
2014 8,1 1739 436,4 1393 762,0 10 479,7
2015 8,1 1 825 236,7 1469 923,1 11 849.,8
2016 9,3 2 047 580,8 1621 541,4 15271,1
2017 9,6 2249 166,9 1 810914,1 10 835,8

In the chart above, we have developed a schedule of dependencies on charts 1 and 2. As the
graph shows, as the level of innovation activity of farms on the introduction of digital technologies
increases every year, we see that the total output of crop production and cattle breeding grows

accordingly.
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Diagram 1 - Thedependenceofthetotalvolumeofindustrialoutputon the introduction ofdigital

technologies in 2007-2017
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Diagram 2 - The dependence of total output of animal hudbandry products on the introduction
of digital technologies in 2007-2017

Indicators of activity level on introduction of gross output of agricultural products and
introduction of digital technologies into farms between 2007 and 2017 show a steady dependence.

The following table identifies the regression and statistical dependence of the total output
of plant and livestock products, the value of services provided in the agricultural sector and the
introduction of digital technologies.

Table 2
Regressive statistical dependence of the level of aggregate output of agricultural
products (services) and introduction of digital technologies

Indicators Regressive statistical dependence of the level of aggregate output
of agricultural products (services) and introduction of digital
technologies
regressive statistical | coefficient of regressive statistical
dependence regressive statistical | dependence
coefficient for plant | dependence on coefficient for
growing livestock services in sectors

Multiple R 0,958301126 0,966228246 0,892735389

R-squared 0,918341047 0,933597024 0,796976475

Quantity R-squared | 0,908133678 0,925296652 0,771598535

Standarderror 0,663401028 0,598229754 1,046037899

Control 10 10 10

The above table shows the interaction between plant breeding and gross output of livestock
on the introduction of digital technologies into farms. It has a R factor ratio of 0.918 relative to
plant husbandry, and the R-squared ratio of cattle breeding was 0.934. This means that the total
output of crop production and cattle breeding is highly dependent on the introduction of digital
technologies in the economy. Gross output of services in the agricultural sector indicates the
average dependence on the introduction of digital technologies in the economy. According to this
statistical dependence of the regression R squared is 0.797 coefficient.
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To make this analysis clearer and more accurate we use multi-factor regression. For this
purpose the dependent indicators that influence the increase of innovation activity of farms on
introduction of digital technologies were chosen. These include: total output of agricultural
products, investment in agriculture, internal expenditures for R & D, number of broadband Internet
users per 100 people, number of R & D staff, number of 16-74 year olds per 100 people, Number
of organizations (enterprises) involved in R & D, share of organizations using computers, share
of organizations using intranets, average wage of employees in agriculture, active flour Imports of
the University, the number of IT.

Using these indicators, we determine the effect of various factors on the introduction of
digital technologies in the economy through regression.

Before beginning a regression analysis, it is necessary to establish a close relationship
between the interdependent factors. We define it by the correlation coefficient. The correlation
coefficient is the meter of the relationship between two random variables. If the correlation
coefficient is close to +1 or -1, then the dependence is high. If the correlation coefficient is close
to 0, then the connection between them is weak. The correlation analysis of indicators is shown
in the table.

Conclusion. The correlation analysis of indicators indicated that not all indicators affect
the level of innovative activity of the enterprises on introduction of digital technologies. The high
bandwidth rated by the module is equal to or higher than the coefficient 0.85. In this regard, we
deduct from the correlation analysis table of indicators the coefficients below the value of 0.85.

The correlation analysis of indicators shows that there are eight indicators that have a high
impact on the innovative activity of enterprises in implementing digital technologies (Table
3). They are: X1 - total output of agricultural products, X2 - investment in agriculture, X3 -
internal costs for R & D, number of broadband Internet users per X4 - 100, number of employees
performing R & D, X6 - 100 the number of users aged 16-74 years per capita, X7 - the average
salary of employees in the agricultural sector and the number of universities in the X8.

The general regression equation is calculated by the following formula: (1)

Y = bo + b1X1 + bzXz . ann

here

Y - indicator of dependence (in our case, level of innovative activity of farms on introduction of
digital technologies);

X, X, ..., X —Factors;

b, b, b, ..., b — coefficients.
Table 3
Multidimensional regression

Year Y X1 X2 X3 X4 X5 X6 X7 X8
(Innovative
activity level
of enterprises
on introduction
of digital
technologies)

2008 |4 1404 63996 726 |63 996 |20246,6 |16304 15 36938 143

492,60 726 4
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2009 |4 1641 74 001 924 |22866,5|5 15793 18 37307 148
352,40

2010 143 1822 92369 685 |[19457,5|6 17 021 32 40214 149
074,10

2011 5,7 2720 198628464 |21814,2|8 18 003 50 44986,1 | 146
453,40

2012 15,7 2393 128 214 27089 |10 20 404 68 51044,9 |139
619,00 [976

2013 |8 2 949 142149262 29566 |12 23712 68 58304,2 | 128
485,00

2014 | 8,1 3143 166397092 | 34196 | 12,2 25793 68 66483,4 | 126
678,10

2015 | 8,1 3307 167078229 |[37220,7 | 13 24 735 77 72507 127
009,60

2016 9,3 3684 (252929385 |37078 |13 22 985 80 81572 125
393,20

2017 19,6 4070 352508272 |37987,4 115 22 081 83 90757 122
916,80

Table 4
Regression statistics (Conclusion)

Multiple R 0,980742

R-squared 0,961856

Quantity R-squared 0,950958

Standard error 0,478848

Control 10

We implemented the results of the regression analysis using Excel (table 4). The regression

statistics show that the correlation coefficient is equal to 0.980 (Multitude R). It shows a close
link between factors. Determination coefficient R-squared equals 0.950. This model is interpreted
as positive.

If we calculate the regression equation in the formula above, it will be as follows.
Y = 17,26357+(1,6E-06*1 404 492,6)+(-2E-09*%63 996 726)+(-4,5E-05%20246,6)+(

-0,02088*4)+( 1,49E-05*16 304)+( -0,00169%15)+( 1,39E-05%36938)+( -0,10456*143)

these

Here,

Y - level of innovative activity of farms on introduction of ST,%;

X1 - Gross output of agricultural products, mln.

X2 - Investment in agriculture, thousand tenge;

X3 - internal costs for R & D;

X4 - Number of Broadband Internet subscribers per 100 people, units;

XS5 - the number of R & D personnel executed;

X6 - the number of Internet users aged 16-74 per 100 people;

X7 - average wage of employees in agriculture, KZT;

X8 - The number of universities.

As a result of calculating the regression equation in the above formula, the influence of
factors (X1-X8) shows the growth of innovative activity of farms on introduction of digital

technologies.

Finally, the new technologies are profitable for peasants. By using digital technologies,

domestic farmers are less expedient and more profitable. But the introduction of these new
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technologies into the farms creates some difficulties. It is desirable that there are more educated
and qualified specialists in the country to implement it 100%.
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P.C.Kycynos', P.A.Baii:kon0Ba’, K.K./[’xkanaposa®
LI Yanuxanoe amvinoasvl Koxuwemay Memnekemmix yHusepcumemi, Koexwemay,
Kazaxcman
2JLH.Tymunes amvinoasvl Eypasusiieix ynmmulx ynueepcumemi, Hyp-Cynman,
Kazaxcman

CaHAbIK TEXHOJIOTMSJIAPABIH aybL1 IIAPYAIIbLIBIFBIHBIH 0dCeKeJIiK KaldlieTTiIirine
THUTI3€eTiH dcepi :KIHe THIMALTIri

Amnnarna. [{ndprsik s5koHOMEKA Ka3ipri aemMeri 6acThl OachIMABIKTAP/IBIH OipiHe aifHamy/na
JKOHE KOFAMHBIH OapIIbIK CallaiapblH/ia, COHBIH 1IIHC aybUT IIAPYalIbUIBIFBIHAA KOJIaHbLTA 0ACTAIBI.
AybIJT IIapyalbUIbIFBIHBIH JaMy MEPCIeKTUBANAPBIH CAH/IBIK TYPIICHAIPYCI3 eIeCTeTY MYMKIH eMec.
AybIT IIapyalbUIbIFBIHIAFEI IU(PIIBIK SKOHOMHUKA XaTbIKTBIH a3bIK-TYJIKKE JETeH KAKETTIIINH Ka-
HaFraTTaHJIBIpyFa OaFbITTANIFaH, arPOOHEPKACITITIK KEIICHHIH, 9cipece SKCIIOPTTHIK OHIIPICTIH OHIIIPIC
KOJIEMiHIH, PECYPCTBIK dJIeYeTTi NalanaHyaH TYCKEH TaObICThIH OCYiH, IIBIFBIHIAPIbI OHTAHIAHIBIPY-
JTBI YKOHE OHIMIIITIKTI apTTHIPYAbl KAMTaMachI3 eTe/I.

3epTTey/aiH 63eKTUIIT aybUT MAPYAIIbUIBIFBIHAA CAH IBIK TEXHOJOTUSIIAP/Ib TAMBITYAaH, COHBIH
IIIHIe APOHIAP, KYPI3YIIICl )KOK TEXHUKAIAP, aBTOMATTAHIBIPBUTFaH POOOTTPAIBIH KYMBICHIH JKacaKkTa-
yIaH KepiHe/Ii.
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MamaHaapabIH miKipiHie, TUQPIbIK TEXHOIOTHSIAPAbl €HIi3y aybll MIapyallbUIbIFbl KOCITOPbIH-
JIApBIHBIH MLIFRIHIAPEIHBIH 20-30%-bIH YHEMIEYTe MYMKIiHAIK Oepesi. MakanaHblH 0acThl MaKCaThl -
aybUT MIapyallbUIbIFbIHA CAHABIK TEXHOJIOTHSIApAbl TONBIKTAaH SHri3y MoceseNepiH KapacThIpy.

Tyiiin ce3aep: aybul mapyanbUIbIFbl, OaceKere KabieTTiliK, CaHbIK TEXHOJIOTHSIIAP, APOHAAD,
JKYPri3yLIici )KOK TEXHUKAIAp.

P.C.Kycynos', P.A.Baii:kon0Ba’, K.K./[’kanaposa®
13 Kokwemayckuii cocyoapcmeennviil ynusepcumem um. LI Yanuxanosa, Kokwemay,
Kazaxcman
’Eepasutickutl HayuoxanvHlll yHueepcumem um. JI.H. ['ymunesa, Hyp-Cynman,
Kazaxcman

Bausinne n 3¢ geKTHBHOCTD HM(PPOBBIX TEXHOTOTHI HA KOHKYPEHTOCIIOCOOHOCTH
CeJILCKOI0 X034iCTBa

Annorauus. Lupposas 3KoHOMHKa SBIISETCS OJHUM U3 KJIIOUEBBIX IPHOPUTETOB COBPEMEHHOTO
MHpa 1 UCTIONIB3YETCsI BO BceX cepax KU3HU OOILECTBa, BKIIIOYAs CETbCKOE X035icTBO. [lepcnekTuBb
Pa3BUTHS CEIBCKOTO XO3sICTBA HEBO3MOXKHO MPEACTaBUTH 0e3 nudpoBoii Tpancopmanmu. Lupposas
HKOHOMHMKA B CEJILCKOM XO3sICTBE HalpaBlieHa Ha yAOBJIETBOPEHUE MOTPEOHOCTEH HACETIeHNUS B IIPO-
OyKTax MUTaHus, 00ecredeHre pocTa arporpOMBIIIIIEHHOTO KOMIUIEKCa, 0COOEHHO 00beMa IKCIIOPTHOH
MIPOAYKILUH, POCT JOXOJ0B OT UCIOJIb30BAHUS PECYPCHOIO MOTEHIMAIA, ONTUMH3ALIMIO 3aTpaT U IMOBBI-
HICHUE TPOU3BOANTENLHOCTH. AKTYaJIbHOCTh UCCIICAOBAHNUS CBSA3aHA C BHEIPEHUEM LUPPOBBIX TEXHOIIO-
THid B 00J1aCTH CEIBCKOTO XO3HCTBA, B TOM YUCIIE IPOHOB, OE3MUIOTHBIX MAIIMH, aBTOMaTU3UPOBAHHBIX
po6oToB. [1o MHEHHUIO 3KCIIEPTOB, BHEAPEHNUE U(POBBIX TEXHOJIOTUH MO3BOIUT COIKOHOMUTH 20-30 %
3aTpar CeJIbCKOX03UCTBEHHBIX MpeanpusaTuil. OCHOBHAs LIENb CTaTbH - pACCMOTPETh BONPOCH! MHTEIpa-
UM TU(PPOBBIX TEXHOJIOTHH B CENTBCKOE XO3SHUCTBO.

KioueBbie cjioBa: cenbcKoe X035HCTBO, KOHKYPEHTOCIIOCOOHOCTD, IM(POBBIE TEXHOIOTHH, JIPO-
Hbl, OECIIMIIOTHBIE TEXHUKH.
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Environmental security in the context of human capital formation

Abstract. The article deals with the human capital formed under the influence of the health system
(health potential), education (qualification potential), environmental safety. The unfavorable ecological
state of the Republic poses a real threat to the health of the population, including children, and therefore
environmental safety is one of the main components of national security. Adverse environmental conditions
significantly affect the physical development of the population and leads to the development of adverse
factors in health, which is expressed in the formation of human capital. The article also presents the
methodological basis for assessing the impact of anthropogenic and environmental factors on the quality
of human capital. The analytical tools to diagnose the degree of environmental stress areas, to assess the
impact of the environment on human health and the quality of human capital in General. The natural and
financial potential of increasing ecological safety of territories is investigated.

Key words: ecological safety, human capital, environment, human resources.
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Introduction. The adoption of the “Strategy of industrial — innovative development of the
Republic of Kazakhstan for 2003-2015” aims to achieve sustainable development of the country
through diversification of economic sectors, contributing to the departure from the raw materials
orientation, preparation of conditions for transition to a service-technological economy in the
long term. Financial investments planned in the context of this strategy in individual sectors and
industrial enterprises assume their intended use, the end result of which should be an increase in
labor productivity and profits and ultimately an increase in the well-being of citizens [4].

The economic and political stability of the country, its economic and national security are
impossible without solving environmental problems, and above all - environmental security. In
his activity, a person, as a rule, does not realize that he violates the objective laws and laws of
the flow of natural processes, causes undesirable changes for himself and does not foresee their
consequences. But if until some time the mechanisms of biosphere self-regulation compensated
for the human impact on the environment, then a feature of the present stage of the planet’s
development is that the production system and the scope of human activity have reached scales
comparable to those of natural phenomena.

The problem of environmental safety requires research and disclosure of the essence and
content of the concept of «environmental safety». Currently, neither in the economic nor in other
scientific literature there is no clear definition of this concept. Without clarifying the concept of
“environmental safety” it is difficult to talk about the mechanism for solving the problem posed.

Ecological safety, as a branch of interdisciplinary knowledge, occupies a certain level in the
systemic organization of modern science. In the Law «On Environmental Protection» the concept
of «environmental safety» is considered as a state of protection of the natural environment and
vital human interests from the possible negative impact of economic and other activities, natural
and man-made emergencies, and their consequences. Ecological safety is understood to mean the
state of protection of the vital interests of an individual, society, and the environment from threats
arising from natural and anthropogenic influences.

The subjects of environmental safety are the individual, society, state, biosphere. Among
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the objects of environmental safety, there are vital interests of security subjects: law, material
and spiritual needs of the individual, natural resources and the natural environment as the
material basis of state and natural development. From the standpoint of a systematic approach,
environmental safety is a combination of legislative, technical, medical, biological and other
measures aimed at maintaining a balance between the biosphere and anthropogenic, as well as
natural external loads. Thus, the concept of «environmental safety» has a multifaceted structure,
which presents theoretical and methodological foundations, including the unity of theory and
socio-legal practice, allowing to regulate, manage, predict, prevent, and in case of occurrence,
eliminate the development of environmental emergencies [17].

The conceptual approach to ensuring environmental safety is logical and is explained by
the global threat of environmental disasters, which put humanity, as a biological species, on the
brink of survival. Unfortunately, Kazakhstan has not yet created the conceptual foundations of
a system for ensuring environmental safety, and the state began to form separate theoretical,
legal (legislative) elements only in the early 90s of the last centuries. Practice shows that the
current administrative and legal mechanisms for ensuring environmental safety still do not meet
international standards and increased public needs.

In this regard, scientists, politicians, lawyers are faced with the task of developing and
implementing a scientifically based concept of environmental safety, and of further developing
environmental legislation. An important structural element of the concept is the complex
development of the conceptual apparatus and its components, such as “environmental safety”,
“environmental safety threats”, “environmental safety”, etc. The development of a modern
concept of environmental safety is based on the idea of preventing and compensating for harm
caused to the environment. the environment, health and property of citizens through pollution,
damage, destruction, damage, irrational use of natural resources, destruction natural ecological
systems and other environmental consequences of unsustainable anthropogenic activities. From
the point of view of a modern economic approach to the study of human behavior, human capital
- a set of knowledge and skills used to meet the diverse needs of man and society as a whole -
is a complex productive factor that has a key impact on economic development. Therefore, the
modern economy is called the economy of effective human resources, which emphasizes the
main, decisive role of human capital in the development of the modern state and society. Human
capital determines how effectively the state develops. Competitive human resources become the
most significant in comparison with raw material resources, instead of «raw economy» comes
«knowledge economy». Therefore, one of the main trends of the modern world is increased
competition for qualified and highly skilled human resources. This rivalry is carried out not only
among developed, but also rapidly developing countries, both at the global and regional levels.

The quality of human capital in any country may change under the influence of both external
(migration processes, integration projects, etc.) and internal factors (identification processes,
economic development dynamics, urbanization, the nature of reforms carried out in the country,
etc.). ). In this regard, for any state, the issue of effective human resource management is paramount
and determines the degree of its competitiveness in the modern world. Thus, the key to the
management of human capital is the person and his capabilities. At the same time, this process has
two interrelated directions [9,21]. On the one hand, human capital management is directly related
to the development of the socio-cultural sector, the creation of sustainable conditions acceptable
for the evolution of language, culture, education, health care, and national identity. In other words,
the state forms an effective habitat and intellectual activity for its citizens, providing conditions
for a high-quality life and effective self-realization. On the other hand, each person, guided by
the priorities of personal growth, realizes the need to invest in the development of his country,
through the self-realization of each is carried out the progressive growth of the whole country.
Thus, human capital management is a self-sustaining and self-replicating system, in which the
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conditions created and investments in human capital lead to the formation of a new human quality,
which in turn contributes to the development of a new quality of life [16].

Human capital today is the most important component that determines the market value
of a modern company. Obviously, it is human capital that acts as the foundation of a company’s
knowledge capital. In the conditions of aggravating competition of Kazakhstan and foreign
companies, the ability to properly assess, develop and effectively use the human capital already
accumulated by Kazakhstan organizations to date to maintain and strengthen their positions in the
market is important [10].

Human capital in the structure of the intellectual capital of a company is basic and decisive
for the successful development of other components, therefore intellectual capital, or intangible
assets, is an important component in business valuation [6].

Objective: comprehensive institutional analysis of the problem of human capital in the
context of active improvement of environmental safety and the processes of modern society.

Problem statement: To achieve this goal, the article aims to solve the following tasks:
analyze the key points of the evolution of scientific views on the place and role of human capital in
the system of social production; to reveal the main causes and consequences of the environmental
crisis as a global phenomenon of the modern economy; to identify the objective logic of the
historical development of the relationship «man-nature» in the structure of the productive forces;
identify and analyze instruments for implementing the state’s environmental and economic policy;
on the basis of the analysis of empirical materials to identify the contradictions and problems of
greening production; reveal the concept of quality of life in the context of environmental issues
of human capital.

History: Human capital in economics is analyzed as the ability of people to participate in
the production process. These are skills and abilities that are created by individuals by investing
time in their learning, education and other activities that make the individual more productive. By
investing in human capital, people set aside their current income in the hope of increasing their
future.

At present, the ecological component is becoming more and more definitive in the theory
of human capital [5]. Thus, according to Shchetinin V., the human health fund includes a part
of human capital, a part of which is natural, hereditary, and a part acquired as a result of the
expenditure of effort and resources of a person and the whole society. Human health is 10%
dependent on the health care system, 20% on environmental conditions, 20% on genetic factors.
The main factor (50%) is a person’s lifestyle. «All costs associated with maintaining a healthy
lifestyle, as well as part of environmental costs (associated with maintaining normal human
activity in the environment), it is advisable to include in the investment in a person» [8].

In modern economic research, the thesis that a new type of person is becoming the subject
of today’s economy is increasingly heard. To replace the «economic man» Adam Smith is obliged
to come «environmental man.»

In the concept of «environmental many, it is important to abandon assessments from the
standpoint of theories of economic growth based on economic indicators and not taking into
account (or not fully taking into account) aspects of the quality of life. It is an improvement in the
quality of human life that becomes, and the farther, the more definite, the final result of economic
development.

Ecological person is a comprehensively developed personality, aware of the value of the
surrounding natural world, its dependence on it and doing everything possible to restore the
harmony of man and nature, prevent the destruction of nature and save it for future generations
[10,11].

According to Yu.N.Pakhomov, the main features of an ecological person are:

- integrity of the worldview (a person considers himself as an element, a subsystem of the
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whole, living according to the laws of the whole);

- syncretic consciousness and thinking (a person operate on data from different sciences,
uses the experience, traditions and customs of the past, takes into account the realities of the
present and the prospects for the future);

- freedom of thought and creativity (the ability to make bold conclusions and generalizations,
to put forward revolutionary hypotheses);

- the activity of the individual, the desire for self-realization (active human activity in the
social and natural worlds, self-knowledge);

- the need to live in unity and harmony with people and nature [20].

The most important attribute of an ecological person is “ecological consciousness”, which
should determine the choice of technology options, construction of enterprises and the use of
natural resources.

Three variants of ecological consciousness are possible: first, the recognition by people of
the birthright and the absolute power of nature, and, consequently, of their subordination to the
elements of nature; secondly, recognition of man as the «crown of creation» and his rights to the
unlimited use of natural wealth; and finally, thirdly, the recognition of the fact that a man is only
one of many - and not the best! - samples of «living» matter. «The world perception associated
with the first option was an attribute of primitive culture and correlated with the consciousness of
the mythological type. As for the second and third types of the relationship of man to nature, their
main foci arose and developed at different ends of the known and to the ancient «civilized» world:
one - in the Mediterranean and Europe, the other - in Asia. This was partly due to the natural and
climatic conditions: where the habitat is more «uncompromising» in relation to man, he more
readily recognized «Authority» [22,23].

0.0. Bendasyuk distinguishes five types of ecological consciousness: archaic, cosmological,
anthropological, technological, socio-ionic. The technological type of ecological consciousness,
formed by the twentieth century, is based on unshakable confidence in establishing full control
over nature, the possibility of managing it, and using it as a resource for human activity [7].

The means of forming environmental awareness are all areas that work with individual and
public consciousness, including the education system, the media, law, state-building, political
activity, etc.

Of particular importance in this regard are: the creation of a system of environmental
education, education and propaganda; greening the selection, placement and retraining of
personnel; creating and maintaining the prestige of professional environmental activities; the use
of social movements in solving environmental problems; prevention and resolution of conflicts
arising on environmental grounds (environmental-psychological media service); professional
response to emerging threats of extreme situations; socio-ecological and ecological-psychological
rehabilitation of territories and citizens.

Method of research. Currently, the range of approaches and methods for assessing human
capital from the point of view of environmental safety is quite wide. At the same time, both cost
and natural estimates are used to determine its value. The article implements the approach to the
study of the problem with the position of the dialectical method, system approach, as well as
historical-genetic, structural-level and other methods of scientific knowledge.

The field of environmental safety assessment of human capital development is devoted to
a fairly large number of works, both foreign and domestic scientists. However, the division into
specific groups of approaches and methods as such still does not exist. Therefore, first consider
the traditional approaches to assessing the value of human capital, and then highlight the most
well-known and widely used in practice methods of determining the value of human resources,
identifying in the study of their advantages and disadvantages.
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Results/discussion. The element of sustainability consists of several types of capital that
should be replenished for future generations. It’s physical, and environmental capital —the state of
the environment and irreversible changes in it, and the number of minerals of prirodni resources.
Thus, environmental capital is the main element of the conceptual scheme of human development.

The original definition of ecological human may be based on the categories of «healthy,
which consists of physical, mental, moral and intellectual health. In this case, the concept of the
«ecological person» podrazumevaet a certain state of the body at the same time as fiziologicheskoi
system, mind, and psyche.

The presence of all types is a source of human social activity, which is manifested as a
result of the combination of professional and civic qualities. Social activity is also a qualitative
characteristic of human environmental.

Thus, human health is one of the qualitative characteristics of human capital in modern
conditions. In this context, health can be considered as the optimal physical and mental adaptation
of the body to the environment, as a multi-level complex in a state of constant change. Improved
health means increased activity in all areas of human activity, while deteriorating health leads to a
reduction in the amount of potential activity and reduces the cost of human capital.

According to the world health organization (WHO), health is a state of complete physical,
psychological and social well-being, not just the absence of disease and physical defects. Health
—the natural capital of man, part of which is hereditary, part of the acquired as a result of the costs
of the person and society.

Human capital in modern Kazakhstan is under threat due to the deterioration of General
health and reduce the life of the working-age population. In this regard, the first place in the
assessment of the state of human capital are the concepts of «quality of lifey, «healthy lifestyle»,
which are inseparable from the «healthy» state of the environment.

The state of the environment is characterized by a well-established and constantly improving
statistical information system. In order to study the ecological well-being of the region and the
impact of numerous factors on the state of the environment, the information basis of the work was
not only the indicators of environmental statistics, but also other sources of information that allow
to diagnose the causes of ecosystem disturbance.

Criteria for the level of environmental stress were selected typical for all municipal districts
of the Republic, regardless of their geographical location, most clearly reflecting the impact of
adverse environmental factors. Thus, on the basis of the system of indicators for each municipal
formation of the Republic was built three-tier ecological chain: anthropogenic load —environmental
pollution — human health (Fig. 1). At the same time, the work takes into account that the state of
the environment is in close relationship with the potential of the municipalities of the Republic,
that is, the possibility of preserving and restoring the ecosystem at the expense of its own natural
resources, or through significant investments in environmental measures.

Anthropogenic load Environmental pollution — Quality — The potential
(industrial, transport, = (air, drinking water, soil of human t:rfittl;e
agricultural) )| and agricultural products) =) capital =) Y

Figure 1- Three-link chain of diagnostics of ecological tension and its impact on the quality
of human capital.
Note: compiled by the authors.

To identify the dynamics of human development and capital, for the analysis of social
progress using the human development index. It is based on three indicators[12]:
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1. life expectancy as a generalized expression of the health status of the population, which
allows us to assess the real possibilities of labor potential;

2. educational level, which characterizes the amount of accumulated knowledge and skills;

3. the level of well-being of the adult population, which reveals the quality of life.

According to WHO, the «contribution» of the state of the environment (natural) to the health
of each person is about 25-30%. In areas of environmental stress and environmental disasters,
these figures are much higher.

There are the following medical and environmental factors affecting human health:

« direct influence of the environment (air, water, radiation, climatic conditions);

« indirect (industry, transport, agriculture) and indirect (policy, environment, health) impacts
on human health.

The study of the effects of man-made accumulation of heavy metals and man-made pollution
ofthe environment has now become extremely important for the health and safety of the population.
The widespread contamination of the environment with heavy metals and their impact on health is
generally well known. The results of the studies show the deterioration of environmental factors
in large industrial cities, where there are huge emissions of harmful substances into the air. The
danger of living in areas with high insolation, mineralization, water toxicity and violation of its
structure, with pollution of phosphorus and chlorine containing pesticides, salts of heavy metals,
defoliants is obvious to scientists and members of the public in different countries.

In this case, an important theoretical and practical importance is the establishment of regional
patterns of influence on various functional indicators of the body of heavy metals, as well as
the development of methodological foundations for the establishment of quantitative indicators.
According to WHO (2015), according to the degree of danger of environmental impact, workers
and the population among all pollutants of the 10 most dangerous chemicals in the first place are
heavy metals — mercury, lead, copper, cadmium, arsenic, beryllium and zinc [13].

Also, according to WHO (2017), 1.7 million children die each year as a result of
environmental pollution. More than one in every 4 deaths of children under 5 years of age is
due to an unhealthy environment. According to two new who reports, environmental risks, such
as indoor and outdoor air pollution, unsafe water, lack of sanitation and poor hygiene, claim the
lives of 1.7 million children under the age of 5 each year. The first report «Inheritinga Sustainable
World: Atlason Children’s Healthandthe Environment» («to Inherit a sustainable world: the Atlas
of children’s health and the environment») suggests that common causes of death in children from
1 month to 5 years from diarrhoea, malaria and pneumonia — preventable through interventions
aimed at reducing the risks associated with the environment, such as access to safe water and
clean fuels for cooking. Second report «don’t pollute my future! The impact of the environment
on children’s health» («don’t pollute my future! The impact of the environment on the health of
children») provides a comprehensive overview of the impact of the environment on the health of
children testifying to the extent of this problem. According to the report «World health statistics»
(zdoroviedetey.ru/node/8338) in 2016, 3 million people die each year as a result of environmental
pollution.

Of these, WHO estimates that in 2016, about 58% of premature deaths due to air pollution
occurred as a result of coronary heart disease and stroke, 18% as a result of chronic obstructive
pulmonary disease or acute lower respiratory infections, and 6% as a result of lung cancer.

Numerous studies in Kazakhstan confirm the dynamics of the growth of the relationship
between ecology and human health: the leading factor determining the negative trends in health
is the aggressive impact of the environment. In Kazakhstan, less than 30% of healthy children
are born (i.e., only one in 1,000 is absolutely healthy), and their share is projected to decline to
15-20% by 2015. There is a growing trend in genetic diseases: the birth rate of morons in 1992. it
was 17%, at a critical level of 18%, after which the process of degradation of the nation becomes
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irreversible[19].

In Kazakhstan, there is a critical situation in the field of creation and safety of working
conditions for the life and health of workers, prevention of professionally caused diseases,
poisoning, injuries. Extremely unfavorable working conditions persist in many sectors of the
economy. They are caused, first of all, by the imperfection of technological processes, high wear
of fixed assets, machinery and equipment, low efficiency of sanitary equipment, inattention to the
issues of ensuring working conditions in the workplace.

All this naturally takes the problem of medical and demographic situation beyond health care
(as a branch of the national economy), raising it to the geopolitical level, giving it the importance
of the subject of national security in all its components: political, economic and state.

H Contaminated water  H Contaminated soil i Radioactive air M Toxic waste

48 48%
44

16%
10012%

Akmola region East Kazakhstan =~ West Kazakhstan  Kyzylorda region  South-Kazakhstan
region region

Figure 2 - the Main environmental factors affecting human health in the context of regions.
Note: compiled by the authors

According to the world health organization (WHO), environmental risks cause the greatest
damage to young children under five years of age, and the elderly aged 50-75 years, and more
than 33% of children’s diseases at this age are caused by environmental exposure. Who data were
confirmed in our study, in particular by region, the following data were obtained:

Huptol1l2 months HEfrom1lto5years Efrom51to 63 years

38% 38,8%

36%34,8% 34% 35,2% 35,6% 35% 35,2%

34%

30,4% 30,8%

Akmola region East Kazakhstan ~ West Kazakhstan  Kyzylorda region  South-Kazakhstan
region region region

Figure 3 - Assessment of environmental-related diseases by age in the context of regions
Note: compiled by the authors
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Sociological research among specialists and representatives of state structures in all five
regions (Akmola, East Kazakhstan, West Kazakhstan, Kyzylorda, South Kazakhstan region) was
conducted in the following blocks: health, ecology and education. In the unit «ecology» was
included in the main current problems in the protection of the environment. To the question on the
assessment of legislation in the field of environmental protection (from environmental disasters,
environmental pollution) and compliance with international standards of environmental safety,
the answers by region were as follows:

® Does not fully provide protection and
does not meet international native
standards

® Environmental protection and
compliance with international standards
are not provided at the proper level

Environmental protection and
compliance with international standards
are sufficient, but must be improved

= Environmental protection and
compliance with international standards
does not require improvement

® Fully protects and does not conform to
international standards

Figure 4 - Assessment of environmental legislation
Note: compiled by the authors

One of the health indicators of the younger generation is their anatomical and physiological
characteristics. Many of the company’s growth and its age-related changes has been well studied.
Although, due to age characteristics, the child’s body is most sensitive to environmental changes,
it has not yet developed a sustainable adaptive response to the impact of various environmental
factors, including anthropogenic ones. Consequently, the state of the child’s body can be considered
as one of the indicators of the state of the environment and the preservation of the health of the
human population — as one of the most urgent problems of modern society. Unfavorable medical
and demographic trends in the health of the population are observed:

* in reducing the total number of children;

* increase in infant and child mortality;

» a steady increase in morbidity rates associated with adverse changes against the background
of socio-economic instability

* in the continuing deterioration of the environmental situation. High infant mortality, the
level of which largely reflects the state of health of the population and the development of health
care in the country, remains one of the urgent problems.

According to the statistics Committee of the Ministry of national economy of Kazakhstan,
the population of the country as of October 1, 2017 amounted to 18 096.9 thousand people,
including urban — 10 383.3 thousand people (57.4%), rural — 7 713.6 thousand people (42.6%).
Compared to October 1, 2016, the population increased by 231.3 thousand people or 1.3%. But
statistics showed that the number of births in this period amounted to 293.3 18 thousand people,
which is 6.2% less than in the corresponding period of 2016[19].
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18 096,90
10 383,30
9 336,80
Entire Urban Rural Menfolk Women
population population population

Figure 5 - Population in the Republic of Kazakhstan for 2018, thousand people.
Note: compiled by the authors

Intensive air pollution emissions of the metallurgical industry has a significant negative
impact on physical development, the level of functional stress of the Central nervous system
of schoolchildren, affects the neuro-emotional activity. In particular, the depressing effect of
unfavorable environmental conditions on the rate of passage of nerve impulses of the Central
nervous system, the development of premature protective braking of the system, as well as a
decrease in mental performance [14].

In Kazakhstan, among the zones of environmental stress, one of the special places is occupied
by East Kazakhstan, Karaganda, Pavlodar, Kustanai, Aktobe regions, and from the cities - Almaty,
Ust-Kamenogorsk, Semey, Ridder, Khromtau, Kentau and other main pollutants of surface waters
were zinc and lead. The content of lead in the air basin significantly exceeded hygienic standards
(MPC) in the cities of Ust-Kamenogorsk and Almaty. This poses a great danger to public health,
as evidenced by the high rates of non-carcinogenic hazards. In the cities of Kazakhstan, the main
contribution to air pollution is made by road transport. The largest emissions from vehicles are
observed in the cities of Almaty, Karaganda, Pavlodar, Shymkent, Taraz, Ust-Kamenogorsk. The
chemical composition of the atmosphere of large industrial regions and complexes contributes
to the formation of acid precipitation, which is most often observed in the cities of Temirtau,
Pavlodar, Balkhash, Aktyubinsk, Atyrau[18].

Conclusion. According to the State Health Development Program of the Republic of
Kazakhstan “Densaulyk” for 2016-2020, one of the reasons for the low level of health of citizens
of the country is the preservation of adverse environmental conditions, water consumption and
nutrition. The main directions of the implementation of the state program: the development of
public health, as the basis of public health.

The main functions are: raising public awareness and its involvement in measures to prevent
and reduce the harmful effects of various environmental factors, unhealthy diet and behavioral
risks [1].

Issues of ensuring environmental and hygienic safety in modern conditions are complex.
When examining each individual problem, questions of a systematic approach to determining the
ways in which a person’s factors affect one or another factor become important. Improving the
environment is one of the main areas of social policy implementation. In order to achieve sanitary
and ecological well-being of the population, progress should be made in reducing the impact of
environmental pollution on human health. In this regard, it is impossible to ensure the absolute
purity of the environment or the absolute security of a person from its factors. Negative aspects of
one character or another will always exist in the external environment.
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The question is how much the induced risks of one or another factor will be reduced in real
terms and by real means.

Entering the new century, Kazakhstan, like most states, has faced the most serious
environmental problems, and now their decision has been elevated to the rank of state policy. In
“Strategy 2030” of the Republic of Kazakhstan “improving nutrition, environmental cleanliness
and ecology” is one of the priorities, as well as the Message of the President of the Republic of
Kazakhstan N.A. Nazarbayev (from 10.01.2018), is to improve the health of citizens of Kazakhstan
to ensure sustainable socio-demographic development of the country and is aimed, including
at strengthening preventive measures, targeted research, improving the diagnosis, treatment and
rehabilitation of major socially significant diseases [2,3 ].

In accordance with the Concept on the transition of Kazakhstan to a “green economy”, it is
necessary to educate among the general public a new eco-culture on environmental protection. It
is necessary to form among the population a responsible and economical attitude towards the use
of energy, water and other natural resources, to teach separate collection of household garbage for
its further processing.
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JL.H.Uranuena', A.JK.EckanueBa’, A.K. Kaabip6eprenosa®
ULH. I'ymunes amvinoazer Eypaszus yimmoix ynusepcumemi, Hyp-Cyaman, Kazakcman
2C.Topatigvipos ameindazel [lasnooap memnexemmix ynusepcumemi, Ilagnooap,
Kazaxcman
SAmuipay mynail scone 2az ynusepcumemi, Amoipay, Kazaxcman

AaMM KA TAJIbI KAJBINTACTHIPY KOHTEKCTIH/AE IKOJIOTHUSIJIBIK KAYINCi3AiKTI
KaMTaMachbI3 eTy

Angarna. Makanana JleHcaynbIK cakray skyieci (IeHcaynbIK ajeyeTi), OimiM Oepy (OLTIKTiIiK ore-
yeTi), SKOJOTHSIIBIK KayilCi3[iK oCepiMEeH KallbINTacaThlH afaMH KalnTal KapacThIphuiaabl. Pecryomu-
KaHBIH KOJAWCBI3 SKOJIOTUSIIBIK JKa-Kyii XalbIKThIH, OHBIH IIIiHAE OananapblH JCHCAYIbIFbIHA HAKTHI
KayiIll TOHJIpEe/i, COHIBIKTAaH SKOJOTHSUIIBIK KayilCi3AiK YIATTHIK KAyilCi3MIKTIiH HeTi3ri Kypamaac Oelik-
TepiriH Oipi Oombin Tabbutansl. Komalchi3 3KONOTHSIIBIK JKaFIail XallbIK OPTaHW3MIiHIH (PH3UKAIBIK Ja-
MYBIHA eJIeyJIl 9cep eTe/li )KOHE JACHCAybIK JKaFAalbIH/a KOJIaichi3 (haKTopaapAblH 1aMybIHa dKeel, Oy
ajJiaM KanmuTajblH KalbINTacThIpyaH kepineni. CoHali-aK MaKaiaaa aHTPOIOTEH TIK JKOHE SKOJIOTHSIIBIK
(dakToprapplH agaMy KalTUTaJIbIH CalachblHa 9cepiH OaranayblH o/liCHAMAIBIK HeTi3[epi OasHma FaH.
AyMaKTap/IblH 3KOJOTHSJIBIK IUEIICHIC AOPEKECIHE TUArHOCTUKA JKYPTi3yre, KOPIIaFaH OpTa JKarIaibl-
HBIH XaJIBIK ICHCAYIIBIFbIHA YKOHE JKAJIbI a7]aM KalUTATbIHBIH CAlachlHA 9CEPiH Oaranayra MyMKIHJIIK Oe-
PETiH TanaaMalibl Kypasaap YChIHBUTFaH. AyMaKTap/IbIH KOJOTHSIIBIK KAYiNCi3ITiH apTThIPYIbIH TAOUFU
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JKOHE KapKbUIBIK 9JI€yeTi 3epTTENreH.
Tyiiin ce3mep: 3KOJIOTHUSIIBIK KayiNCi3AiK, aqaM KauTalbl, KOpIIaFaH OpTa, agaM PecypcTapbl.

JL.LH.Uranmesa', A.’K.Eckanunesa’, A.K. Kanpipoeprenona®
' Espasutickuil Hayuonanvuwiil ynueepcumem umenu JI.H.Iymunesa, Hyp-Cynman,
Kazaxcman
[Tasnoodapckuii cocyoapcmeennuiii ynueepcumem umenu C.Topatieviposa, [lasnooap,
Kazaxcman
S Amuvipayckuil ynusepcumem neghpmu u 2aza, Ameipay, Kazaxcman

Obecneyenne IKOJOrHIECKOif 0€30MACHOCTH B KOHTeKcTe (popMUpOBaHNS
YeJ10BeYecKOro KamuraJia

AnHoTtanus. B cratee paccMaTpuBaeTCs YeNOBEYECKUH KamuTas, (POpPMUPYEMBIH IOJ BO3ZCH-
CTBUEM CHCTEMBI 3/IpaBOOXpaHEHUs (IOTSHIIMAT 3I0pPOBbs), 00pa3oBaHus (ITOTCHIIMA KBAIU(UKAIIUH),
IKOJIOTHYeCKOr Oe3omacHoCcTH. HebnaronpusaTHOE SKOJIOTHYECKOE COCTOSTHIE PECITyOIMKY MTPEICTaBISIET
peaNbHYIO YIpo3y 3I0POBBIO HACEIICHUS, B TOM YHUCIIE JETEH, ClIeIOBaTeIbHO, JKOJIIOTHYeCcKas Oe3omac-
HOCTPH SIBIISIETCSI OJIHUM M3 OCHOBHBIX KOMIIOHEHTOB HAIMOHANILHOW Oe3omacHoctu. HeOmaronmpustHas
IKOJIOTMYECKasi 00CTaHOBKA CYIIECTBEHHO OTpa)kaeTcs Ha (PU3NYECKOM PAa3BUTHH OpPraHU3Ma HACEIICHUS
Y TIPUBOJUT K Pa3BUTHIO HEOIATONPHUATHBIX (DAKTOPOB B COCTOSTHUH 3[I0POBbsI, YTO BBIpaXKaeTcs B (hop-
MHUPOBAaHUH YEJIOBEYECKOTO KamuTaia. Takke B CTaThe W3JI0KEHBI METOMIOJIOTUYECKHE OCHOBBI OLEHKU
BJIMSTHASL @HTPOIIOTEHHBIX U DKOJIOTHYECKUX (DaKTOPOB HA KAYECTBO YeJIOBEYECKOTo KanuTana. [Ipencras-
JICHBI AaHATUTHYECKUE UHCTPYMEHTHI, ITO3BOJISIONIUE MPOBECTU AUATHOCTUKY CTEIICHH YKOJIOTHYECKON Ha-
MPSDKEHHOCTH TEPPUTOPHUH, OIICHUTH BIIMSHUAE COCTOSIHUSL OKPYIKAIOIIEH Cpe/Ibl Ha 3I0pPOBhE HACEICHHS U
Ka4eCTBO YEJIOBEUECKOTO KaluTala B eJIoM. M3y4eH IpupoIHbIi U (UHAHCOBBIN ITOTEHITUA TIOBBIIICHUS
9KOJIOTHYECKOH 0e30MaCHOCTH TEPPUTOPHH.

KaroueBbie ci1oBa: sKonoruyeckas 0e30MacHOCTh, YSIIOBEUSCKUN KaluTall, OKpYKaroIias cpena,
YeIIOBEYECKUE PECYPCHI.
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Current state of rice production in the Republic of Kazakhstan

Abstract. The article analyzes the current state of rice production in foreign countries, i.e. a statistical
overview of the dynamics of the rice supply indicator over the past five years. Rice production volume
indicators are considered: total sown area, gross production, yields per centner per hectare by categories of
farms and the share of output for export.

Productivity is analyzed by regions of the republic. The main areas with the highest and lowest
indices of rice productivity per hectare were identified. The dynamics of their changes in recent years. The
main trading partners, importers of these agricultural products of the republic are identified. Changes in the
structure of the republic’s rice export to the states of the Eurasian Economic Union, the Commonwealth
of Independent States and other countries of the world are described. The main countries were identified,
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turnover in the global rice market is analyzed.

Measures to improve rice production in consumer countries are considered and proposed.
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Introduction. In rating of food production, rice is only on the third line, despite the fact
that consumption is a leader. It should be noted that rice is in the main food category for half of
the world’s population. And the demand for this cereal will be stably high, since in many Asian
countries rice is 85% as a staple food. There is no alternative to rice yet.

The average annual consumption of rice per person in the world is 57,5 kg. In Europe, this
agricultural product is consumed at the level of 2-3 kg per person. In Russia, there are 5 kg of rice
per year per inhabitant. This is ten times less than in Asia. Thus, a resident of Myanmar eats rice
45.5 times more than the average Russian, Vietnam - almost 43 times, China - 24 times [1].

The main area of use of rice is cooking. However, through industrial processing of rice, in
addition to cereals, flour, starch and a drink, rice powder is also used, which is used in cosmetics.
Waste after processing rice is used in the preparation of alcohol, beer. Rice bran and straw are
fed as livestock feed. Rice straw is used to make tissue paper, cardboard, ropes, ropes, bags, and
various wicker work.

There are more than 20 varieties on the market for this cereal, depending on the variety and
degree of processing. A characteristic feature of rice is its color. The darker the color, the product
is closer to the natural one and the more useful substances are stored in it [2].

Material and research methods. In order to conduct research on the topic of this article,
general scientific methods were used, such as comparison, analysis of development indicators,
and a systematic approach.

To study foreign experience, general scientific and special research methods were used,
such as a review of the legal framework, the analytical method, economic and mathematical
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calculations.

Well-known analytical, economic and statistical methods were applied in the context of
the provisions of fundamental and applied research in the field of agricultural economics of both
Kazakhstan and foreign scientists.

Research results and discussion. In 2018, turnover in the world rice market was estimated
at $ 20,2 billion. The main exporters were such countries as: - India (35% or $ 7,05 billion US
dollars), - Thailand (15% or $ 3 billion US dollars), - Vietnam (8,7% or $ 1,75 billion US dollars),
- (8,2% or $ 1,65 billion US dollars), - Pakistan (8% or $ 1,63 billion US dollars). The largest
importers of rice were China (8,5% or $ 1,72 billion US dollars); Saudi Arabia (4,6% ($ 0,933
billion US dollars), Iran (4,4% or $ 0,891 billion US dollars), United Arab Emirates (3,5% or $
0,706 billion US dollars), the United States (3,4% or $ 0,686 billion US dollars) [3].

The leading rice producers are China, India and Indonesia. Also in the top 10 of rice
producers there are Bangladesh, Vietnam, Thailand, Myanmar, the Philippines, Nigeria, Brazil,
Pakistan and the United States. In 2017, rice production in China reached 211,1 mln. tons, in India
163,7 mln. tons and Indonesia 79,4 mln. tons [4].

The most rice consuming countries in the world are China, India, Indonesia, Bangladesh,
and Vietnam. Over 4 mln. tons of rice are bought by the Chinese every year. The country produces
this cereal crop the most in the world, but rice is still not enough, because it is the main food of all
segments of the population [5].

In Kazakhstan, rice production is self-sufficient. The security of the domestic market with
this type of agricultural product is 192% [6].

In 2018, rice export from Kazakhstan amounted to 98,9 thousand tons (hereinafter - thou.
tons), which is 18,2% (29,6 thou.tons) more than in 2017. Over 2 years, the volume of exports
increased by 48,9% (by 32,5 thou.tons), over three years - by 90.5% (by 47 thou.tons).

The value of exports in 2018 amounted to 22,1 mIn. US dollars. Over the year, it increased
by 56,1% (by 5,6 mln. US dollars), in two years it decreased by 28.9% (by 8,9 mIn. US dollars),
in three years - by 3,2% (by 0,7 mln. US dollars).

The key direction of rice export from Kazakhstan in 2018 is Russia. It accounts for 48,1% of
all supplies of domestic rice (47,6 thou.tons). In second place is Tajikistan — 24,7 thou.tons (25%),
the third line is Ukraine — 12,9 thou. tons (13,1%).

According to the results of 2018, the TOP-5 countries-buyers of domestic rice also included
Afghanistan — 4576,4 thou.tons (4,6%), Mongolia — 2606,3 thou. tons (2,6%), Turkmenistan —
2563.9 thou.tons (2,6%), Azerbaijan — 2167,5 thou. tons (2,2%) [7].

In the rice export structure, the largest share falls on the EAEU countries. However, their
share has declined in recent years. For 5 years, the share of the EAEU countries decreased from
63,6% in 2014 to 49,6% in 2018. In 2015, their share in exports amounted to 60,4%. For 5 years,
exports to the CIS countries grew from 36,2% in 2014 to 43,1% in 2018. For 2 years, exports
decreased from 57,8% in 2016 and 57,3% in 2017. The share of other countries in rice exports
over the past 2 years has grown from 0,9% in 2017 to 7,3% in 2018.
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Figure 1 — Rice exports by countries of the world, thou.tons

However, in value terms, the share of the EAEU countries in the structure of rice exports
amounted to 33,3% (or 7,3 min. US dollars) in 2018, while in 2014 it was 48% (or 9,9 mIn. US
dollars). In 2015, rice exports to the EAEU countries amounted to 47,8% (or 10,2 mIn. US dollars)
of total exports, in 2016 it decreased to 28,7% (or 8,9 mln. US dollars). It should be noted that the
share of CIS countries in the export of rice in 2014 was 51,8% (or 10,7 mln. US dollars), in 2015
increased to 52,2% (or 11,1 mln. US dollars), in 2016 to 71, 3% (or 22,1 mIn. US dollars), in 2017
decreased to 66,8% (or 10,9 mln. US dollars) and in 2018 to 53,7% (or 11,8 mIn. US dollars). This
decrease is associated with an increase in the share of the rest of the world from 1,1% in 2017 to
13% in 2018.

The growth share of rest countries in the world was ensured by increasing the volume of
rice export to Afghanistan from 399 tons in 2017 to 4576,4 tons in 2018, as well as in Mongolia
from 195,7 tons to 2606,3 tons for the same period. Among foreign countries, rice is supplied to
the USA, China, the United Arab Emirates, Turkey, Germany and Iraq [7].

63.6

2014 2015 2016 2017 2018

e EAETT countries, % e TS countries, $
= =EAEU countries, ton B8 CIS countries, ton

Note. Compiled by the authors [lk. 7]
Figure 2 — The share of EAEU and CIS countries in the total export of rice, %
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The rice export share to other countries of the world, along with an increase in the volume
of deliveries, increased revenue from sales. So, in 2018, the share in the volume of rice deliveries
abroad increased from 0,9% (2017) to 7,3%. Accordingly, the share in revenue increased from
1,1% (2017) to 13%.

It should be noted that with a decrease in the volume of rice supplies for export to the EAEU
countries by -8,1% in 2015, the volume of revenue from the supply increased by 2,1%. However,
in 2017 the situation looked different. So, with an increase in supply by 3,6%, the volume of
revenue from this operation decreased by — 40,8%. A similar situation is observed in rice exports
to the CIS countries. An increase in export volume by 3,3% is accompanied by a decrease in
revenue by 50,4% over a given period of time. In addition, an increase in rice supplies to the
EAEU countries in 2018 by 69,4% contributed to an increase in revenue by only 39,2%. The
opposite situation is observed in exports to the CIS countries in 2016. An increase in supply by
87,2% leads to an increase in revenue by 98,6%.
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Note. Compiled by the authors [lk. 8]
Figure 3 — Key indicators of rice production in Kazakhstan

According to the statistics committee, rice cultivated areas in Kazakhstan in 2018 amounted
to 104,6 thou.ha in farms of all categories, which is 10,3% (9,8 thou.ha) more than sown in 2017.
Over 5 years, there was an increase in indicators by 16,4% (by 14,7 thou.ha) in comparison with
2014, over 10 years, the area increased by 38,2% (by 28,9 thou.ha) compared to 2009. In relation
to 2000, the area under crops increased by 34,8 % (by 27 thou.ha) [9, 10].

The cultivation area over the past 5 years has been ensured by increasing the cultivated
area of peasants and farms in the country. In 2017, individual entrepreneurs and peasant or farm
households sowed 33,8 thou.ha, while in 2018 already 53,5 thou.ha.

However, there has been a decrease in sown area by agricultural enterprises in recent years.
In 2014, 56,1 thou.ha were sown by agricultural enterprises, 55,6 thou.ha in 2014, and 51,2 thou.
ha in 2018 (Figure 4).

Among the regions, Kyzylorda region is the leader in the harvested rice area. In 2018, 90,8
thou.ha of rice were sown (86,9% in total crops). Over the year, the area increased by 13,1%
(by 10,5 thou.ha). Over the past 5 years, the harvested area of rice in the region increased by an
average of 5,4%. Whereas, in the Almaty region decreased by -3,3%. On average, over 5 years,
the Kyzylorda region accounts for 84,5% of the total cleaned area, Almaty region 12,8%, and
South Kazakhstan region 2,7%.
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In 2018 production of rice in Kazakhstan was at the level of 489,5 thou.tons. Over the
year, fees increased by 9,3% (by 41,7 thou.tons), over 5 years - by 42,2% (by 145,2 thou.tons)
compared with 2014, over 10 years - by 92, 2% (by 234,8 thou.tons) compared with 2009, over
17 years (by 2000) - by 228,8% (by 275,5 thou.tons) [9, 10, 11].
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Note. Compiled by the authors [lk. 8]
Figure 4 — Rice production by agricultural enterprises of the Republic

An increase of rice harvest took place both in agricultural enterprises and in individual
entrepreneurs and peasant or farm enterprises. So, in 2014, agricultural enterprises collected 203,9
thou.tons, in 2017 - 219,9 thou.tons and in 2018 - 231,9 thou.tons. A similar situation is observed
in individual entrepreneurs and peasant or farm enterprises. In 2014, this category of producers
collected 140,4 thou.tons, then in 2016 - 215,5 thousand tons and in 2018 257,6 thou.tons (Figure
5).
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Note. Compiled by the authors [lk. 8]
Figure 5 — Production of rice by peasant or farm enterprises of the Republic
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There is a steady increase in gross rice harvest by individual entrepreneurs and peasant or
farm enterprises. Over 5 years, the growth of gross rice harvest by individual entrepreneurs and
peasant or farm enterprises averaged 16,6%, while for agricultural enterprises this indicator was
3,3%. As a result, the share of agricultural enterprises in the gross rice harvest in the country
decreased from 59,2% in 2014 to 47,4% in 2018.

Among the regions in the rice harvest took, the Kyzylorda region is on the leader place.
The region’s share in the total rice production in the country at the end of 2018 amounted to
89,2% (436,8 thou.tons). In relation to 2017, fees increased by 10.9% (by 43 thou.tons). The area
shows a steady increase in collection. So, in 2015, fees increased by 9,7% or 84% of the total
republican indicator, in 2016 by 14,9% or 86,2%, respectively. The reduction is observed in the
Almaty region. In 2014, the region collected 45,5 thou.tons, which amounted to 13,2% of the total
collection in the republic. In 2018, 38,8 thou.tons were collected, or 14.7% less than in 2014.
Thus, reducing the share of the region in the republic to 7,9%. However, in 2017, rice harvest
growth reached 6,6% and 4% in 2016. In the South Kazakhstan region, rice harvest for 3 years
decreased. In 2018, the decrease was -21% compared to the previous year, in 2017 by -24,1%,
respectively. However, in 2016, rice harvest growth was 68,1%, and in 2015 36,6%.

Rice productivity in Kazakhstan in 2018 was at record levels, at least since 2000, and
reached 46,8 centners per hectare (hereinafter - c/ha). Over the year, it decreased by 1,5% (by 0,7
c/ha), over 5 years, on the contrary, increased by 21,6% (by 8.3 c/ha) compared with 2014, over
10 years it increased by 38,9% (by 13,1 ¢/ ha) compared with 2009. Compared to 2001, the yield
growth amounted to 57,6% (17,1 c/ha) [8, 9, 10].

The analysis of average annual indicators over a long period allows to largely exclude the
influence of climatic factors and determine the contribution of the use of advanced technologies
to the change in rice productivity in the country.

Rice productivity is the highest not in leading countries, but in such countries as Australia
(102 c/ha), Egypt (95 c/ha), USA (86 kc/ ha), Turkey (81 c/ha) [12].

The agricultural productivity of rice in agricultural enterprises in 2014 amounted to 36,7 ¢/
ha, in 2016 41.7 c/ha, in 2018 reached 45,4 c/ha. The rice productivity of individual entrepreneurs
and peasant or farm enterprises in 2014 was at 41,5 c/ha, in 2016 increased to 43,9 c/ha and in
2018 48,2 c/ha.

Rice productivity in the context of some regions is higher than the national average with the
exception of the Almaty region. The highest rate of rice yield per hectare in the South Kazakhstan
region. Over 5 years, the yield per hectare increased by 8,6% or 5,1 c/ha, reaching 64,7 c/ha. In
2018, yield growth was 12,5%, or 7,2 c¢/ha compared to 2017. It should be noted that the average
annual rice yield in the republic grew until 2017. Over 5 years, rice productivity increased by
5,1%. Whereas in the Kyzylorda region by 5,5%. The lowest growth rate of rice yield is observed
in the Almaty region. The average yield is 0,4%. In the South Kazakhstan region, this indicator is
at the level of 2,3%. In Kyzylorda oblast, the yield indicator is higher than in the republic. In 2014,
the yield was 39 c/ha, in 2016, 43,2 ¢/ ha, in 2018, 48,1 c/ha.

Over 5 years, the average annual yield was 60,1 c/ha in the South Kazakhstan region, 43,9
c/ha in the Kyzylorda region and 33,1 c/ha in the Almaty region [8, 9].

Conclusion. So, world rice production is growing every year. The rice production volume
in recent years has reached half a billion tons. This situation was promoted by the maximum
indicators of rice productivity and the expansion of sown areas in the largest producing countries.
Along with this, rice consumption in the world is growing. The high demand for this culture from
Asia and the countries of Sub-Saharan Africa due to the increase in the population contributes
to maintaining this indicator at a stable high level [2]. Based on the foregoing, rice production
remains one of the most profitable agricultural crops.

In the republic, the production of this type of agricultural product has a future. The total
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sown area of rice has increased. Rice harvesting in the country annually shows steady growth.
What contributes to the high average annual rice yield per hectare. Also, domestic rice producers
annually increase the supply of this crop abroad. The country’s potential in this direction is
available. A favorable pricing environment, coupled with an increase in state support, as well
as with an increase in the investment attractiveness of the sector (more and more farmers are
engaged in rice), contributes to the growth of domestic production. The use of new technologies
such as drip irrigation of fields, which is relevant when there is a lack of water, would increase the
yield of rice per hectare. In addition, the use of the latest agricultural techniques would in the long
term reduce the impact on soil fertility.
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Ka3zakcran Pecnydimnkacbhinga Kypim eHaipiciHiH Ka3ipri xxaraanbl

Anparna. Makanaaa meT eiepAeri Kypill eHAipiciHiH Ka3ipri karqaliblHa Tajjiay >Kypri3iires,
SFHH, COHFBI O€C JKbIIIAFbl KYPILIIEH KAMTaMachl3 €Ty WHIUKATOPBIHBIH TUHAMUKACHIHA CTATUCTHKAJIBIK
nrony skacanisl. Kypim eHpipici keJeMiHiH Keleci HHIUKATOpIaphl: JKallbl eric aakaObl, )Kajlbl OHiM,
HIapyalbUIBIKTAp/AbIH CaHATTapbl OOMBIHINA Op TeKTapAaH HEeHTHEPACH OHIM ally KoHE HKCIIOPTKA LIbIFa-
PBUIATBIH OHIMHIH YJIeci KapacThIPbUIFaH.

PecnyOnukanblH aliMakTapblHAAFBl OHIMALTIK KOpPECTKIl Tanganibl. bip rexkrapra makkanaarsl
KYpill OHIMAUTITIHIH €H KOFaphl )KOHE TOMEH KOPCETKIIUTepiH KOPCETKEH HETi3ri ayJaHaap aHbIKTaJIbL.
Conpaii-ak, COHFBI JKbIIIAPAaFbl ONapAblH e3repy JuHaMuKachl. Herisri cayna cepikrectepi, pecmy0miu-
KaHBIH OCHI aybUINIAPYaIIbUIbIK OHIMAEPIH UMIIOPTTAYIbUIAp aHbIKTAIAbL. Eypasusiblk SKOHOMHKAIBIK
onak, Tayenciz Memiiekerrep JlocTacThIFbI JKoOHE 9JIEMHIH 0acKa Jia enfepiHe KYPITiH pecnyOnuKaibK
9KCTIOPTHI KYPBUIBIMBIHIAFbI ©3TepicTep CHNIATTaIFaH. ENIiH Kypill SKCIOPTHI KYPBUIBIMBIH/A CATBIN Ty
OOMBIHILIA YIIKEH YJIECT] allaThlH HETi3r1 ejep aHbIKTaJbl.

Oemeri Heri3ri Kypil eHaipyuiiepi KapacTblpbiiabl. KypiliTi TYThIHATBIH ipi €J1/1ep aHBIKTaJIbL.
OJIEMIK KYPilll HAPbIFBIHAAFBI cay/la allHAJIBIMBI TaJIJalabl.

Makanasa 1meT enjgepAeri Kypill eHgipiciHiH Ka3ipri kaFJaiiblHa Tanaay sKypri3iireH, sFHd, COHFbI
Oec KpUIIAFbl KYPILIEH KaMTaMachl3 €Ty MHIUKATOPBIHBIH JWHAMHUKACHIHA CTATHCTHKAJIBIK IOy XKa-
cangsl. Kypimr enaipici kejleMiHiH KeJleci MHIUKaTOpaphl: JKalIbl eric ajakaObl, Kbl OHIM, Iapy-
AIIBUIBIKTAP/IbIH CaHATTapbl OOMBIHIIA 9p TeKTapAbIH LIEHTHEPIHEH OHIM ajly JKOHE IKCIIOPTKA ILbIFapblia-
TBIH OHIMHIH YJIeCi KapacThIpbUIFaH

PecnyOnukanblH aliMakTapblHAAFBl OHIMALTIK KOpPECTKIlI TangaHibl. bip rexrapra makkaHaarsl
KYpill OHIMIUTITIHIH €H )KOFapbl )KOHEe TOMEH KOPCETKIIITEPiH KOPCETKEH HET13r1 aydanaapsl, a0Hai-ax,
COHFBI KbUIJApAarsl ONlapAblH 3repy AMHAMHKAChl aHbIKTanabl. Herisri cayna cepikrecrepi, pecmy0miu-
KaHBIH OCHI aybUINIAPYaIIbUIbIK OHIMAEPIH UMIIOPTTAyIbUIap aHbIKTAIAbL. Eypasusiblk SKOHOMHKAIBIK
onak, Tayenciz Memiekerrep JlocTacThIFbI JKoOHE 9JIEMHIH 0acKa Jia enfepine KYPITiH pecnyOnuKaIbK
9KCTIOPTHI KYPBUIBIMBIHIAFbI ©3TepicTep CHNIATTaIFaH. ENIiH Kypill SKCIOPTHI KYPBUIBIMBIHA CATBII Ty
OOMBIHILIA YIIKEH YJIECT] allaThlH HETI3Ti eNep, dJaeMIeri Herisri Kypill eHIipylIiiepi KapacThIpbUIIbL.
Kypimri TyThIHATHIH ipi eAep aHbIKTaIIbl. OJeM/IIK KYpill HApBIFBIHIAFbI CayAa aifHaIbIMBI TaJ1aJ/bl.

TyTeIHYLIBI-eJIepre KYPITi OHAIPY/l KeTinipy OOWbIHIIA Iapazap YChIHBUIIBL.

Tyiiinai ce3mep: Kypiw, SKCOPT, OHIMALTIK, Toyenci3 MeMiIeKeTTep AOCTACThIFbI, Eypasusibik
9KOHOMHMKAJIBIK O/AK, €TiC ajlaHbl, aybUl IAPyallbUIBIFbl KOCIIOPHIHEL, mapya (pepMepiiK) KOsKalbIFbl.

A.Y. Myxammenos', A.B. Tacmaran6eros’, A.M. bakup6exoa’
"Vuusepcumem Mexcoynapoonozo busneca, Aimamei, Kazaxcman
2AKmIOOUHCKULL pecUOHAbHBLIL 20CyoapemeenHblil yHugepcumem umenu K.JKybanosa,

Axmobe, Kazaxcman
S Espasutickuti nayuonanvhvii ynusepcumem umenu JI.H.Iymunesa, Hyp-Cyiman,
Kazaxcman

CoBpemMeHHOe cocTosiHMe TPOoN3BOACcTBa puca B Pecnnyonnke Kasaxcran

AHHOTa].[Hﬂ. B crarbe IMMPOBCACH aHaJIn3 COBPEMCHHOI'O COCTOAHUS SKCIIOPTA pUcCa B 3apy6e>1<HLIe
CTpaHbl, T.C. CTaTUCTUYCCKUN 0630p JAWHAMUKU [TOKA3aTECJIA IMOCTABOK prcCa 3a MOCICAHUC TIATh JICT. Pac-
CMOTPCHBI ITOKa3aTeIn o0bema IpoOU3BOACTBA pUCaA: O6H.[a}1 MoCeBHasd I1Jjomaab, BaJIOBOC MPOU3BOACTBO,
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YPOXKAMHOCTD M3 PAacueTa «IICHTHEP Ha TEKTap» MO KATETOPHUSIM XO3SHCTB U JI0JIs MPOU3BEACHHOMN MPOITYK-
[[1H, HAITPABJICHHAS HA SKCIOPT.

[Tpoananu3upoBaHa ypoKaitHOCTh B pa3pese odnacTell pecmyOnnku. BeissBIeHBI 00J1aCTH ¢ HAUBBIC-
[IMMHU 1 HAMMCHBIIMMHU TOKA3aTEeISIMK YPOXKAHHOCTH PHCa C OJHOTO I'eKTapa, AMHAMHKA UX U3MEHCHHN
3a mocJyieiHue robl. OnpeseneHbl 0CHOBHBIC TOPTOBBIC MAPTHEPHI K UMIIOPTEPhI TAHHOHN MPOAYKIIUH CEITb-
CKOTO X03stiicTBa Haieil pecmyOnuku. Onucanbl U3MEHEHHS B CTPYKTYpE 9KCIOPTa puca B TOCYAapCcTBa
EBpasuiickoro skoHOMHUECKOro coro3a, CoapyKecTBa HE3aBUCHMBIX TOCYJAPCTB M OCTANbHBIC CTPaHBI
MUpa. YKa3aHbl OCHOBHBIC MTPOM3BOAUTENN PUCa B MUPE. BBISBICHBI KPYMHEHIIINE CTPAHBI-IOTPEOUTENN
puca. [IpoaHaTU3upOBaH TOPTOBBIH 0OOPOT HA MUPOBOM phIHKE prca. Takke paCCMOTPEHBI U TPETONKE-
HBI MEPOITPUSATHSI [0 COBEPIICHCTBOBAHHUIO MPOU3BOJICTBA PHCA B CTPAHAX-TTOTPEOUTEIISX.

KioueBble ciioBa: puc, KCropT, ypoxaiHocTs, CoApy»KecTBO HE3aBUCUMBIX rOCYIapcTB, EBpa-
3UUCKUI DKOHOMHYECKHI COF03, TOCEBHAS TUIOMIA b, CETLCKOX03IHCTBEHHOE MPEANPHITHE, KPECThIHCKOES
(pepmepckoe) X03sHCTBO.
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Justification of the economic feasibility of investing in an oil and gas company based
on diversification of production and the choice of development strategy

Abstract: Management of any business is based on the development of a strategy, its adaptation
to the specifics of the company and implementation. The processes of developing a strategy are based on
a thorough study of all opportunities and activities which consists in choosing common areas, markets
developed, needs served, methods of competition, resources attracted and business models. The purpose of
this article is to substantiate the economic feasibility of investing in an oil and gas company on the basis
of production diversification and to make a choice of the company’s development strategy. The investment
portfolio for the study of oil and gas industry objects was analyzed, during which certain efforts were made
to achieve the main goals - this is to preserve the volume of production and diversify oil production routes.
The authors proposed strategic important directions for the development of the oil and gas company. Certain
main strategic problems, the solution of which requires active marketing and research activities, in which
the following factors must be provided: conducting active research in the oil and gas industry; marketing
steps to generate revenue from oil sales. The development of a company’s development strategy involves a
series of activities as part of a long-term company development strategy; development of proposals for the
formation of the investment policy of the company, improving the production activities of the company,
implementing a range of measures to raise company funds in promising investment projects. There was
an analysis conducted to estimate reasonability to invest according to a certain option and the calculation
given of efficiency of using production capacities. The following methods were used: expert judgment,
comparison, and analogy; analysis of documents and research materials.

Key words: economic feasibility, investment, oil and gas company, production diversification,
choice, development strategy, efficiency.
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Kyzylorda region is the fifth largest oil and gas condensate producer in the country. In the
total proven and recoverable oil reserves in the Republic of Kazakhstan, the share of deposits in
the Kyzylorda region is slightly less than 5% [1]. At the same time, due to the transition of most
of the fields to the third and fourth stages of development, in the absence of measures to increase
and maintain the level of recovery from formations, oil and gas production continues to decline.
In such circumstances, it is necessary to develop measures to improve the efficiency of oil and gas
companies.

The main strategic problem and, therefore, the goal of the strategy is the «expansion» and
«research» of the contract territories. The solution to this problem requires: active marketing
and research activities, within the framework of which the following factors must be ensured:
conducting active research work in the oil and gas industry; marketing steps to maximize oil
revenue. The development of a development strategy for an oil and gas enterprise involves a
series of activities. These are: the formation of a long-term development strategy for the company;
development of proposals for the formation of the investment policy of the company, improving
the production activities of the company, the implementation of a range of measures to raise
company funds in promising investment projects; development of measures aimed at increasing
profitability and increasing the value of company assets.

The management of any business is based on the development of a strategy, its adaptation
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to the specifics of the company and implementation. The company’s strategy is a comprehensive
management plan that should strengthen the company’s position in the market and ensure
coordination of efforts, attracting and satisfying consumers, successful competition and achieving
global goals [2].

One of the main problems of subsoil users in the Kyzylorda region, and in particular the
company under study, is the utilization of associated gases at oil and gas fields [3]. During the
analysis of the internal and external environment of the oil and gas company under study, the
following disadvantages were noted: field development is at the final third stage; higher than
average watering growth rates; stringent requirements of regulatory authorities; narrow market
of service works and services; the workload of production capacities of the CGTU and CGTC
(Complex gas treatment unit, Central gas treatment center) is at a low level.

These deficiencies can lead to the following negative consequences.

1) External to the company: the company’s investment portfolio is not sufficient to maintain
the achieved growth rates and the state of the enterprise can be described as transitional. In the near
future, growth must be reduced. We can talk about the stability of profit growth, if the company
can optimize the production of hydrocarbon products, tie the increase in production at the time of
high prices for raw materials.

2) Internal in relation to the company: certain stresses can be created between workers
inside the enterprise. There may be some problems in the system of material incentives for the
company personnel. All this requires the urgent need for change in thee enterprise.

In accordance with the specific capabilities of the enterprise, it is proposed to take the
following strategic steps to achieve the main goals: to preserve the volume of production and
diversify oil transportation routes, which is achieved by strengthening the strategically important
directions presented in Figure 1.
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Strategic directions of development for the oil and gas

Preservation of planned oil Diversification of oil

production volumes transportation routes A
v

Geological research Use of new pipelines built in the framework

works of diversification of pipelines

Introduction of new technologies for more complete production of oil

from hard-to-reach reservoir formations

Expansion  of  geological Carrying out active scientific
research | research

!

A 4

Creation of a field development planning group and field geologists in the
structure of the enterprise

A 4

Provision of intermediary services for third parties in the transportation of
oil through the KAM pipeline

Study of new export trends by marketing personnel in order to increase

the company's profits

Using the unloaded capacities of CGTC and CGTU for the provision of |

services for the transfer and processing of oil and gas to other oil and |
gas enterprises in the region

Ensuring the operation of the scheme for the fast customs passage of

hydrocarbon products

Figure 1 - The main strategic directions for achieving the goals of the oil and gas company
Note:Compiled by the authors on the basis of research and analysis of the oil and gas

company.

Strengthening the company’s position in the oil market in all types of activities and prospects
for the development of the enterprise in the future will occur during the implementation of this
strategy. This will ensure the growth of the company. The strategy is aimed at promoting services
to provide customers - buyers with hydrocarbon raw materials (oil) and its specificity will be

determined by real strategic opportunities and development prospects.

In a specific case, taking into account the capabilities of the company in accordance with
the main goals, it is important to take strategic steps to achieve these goals. Due to the fact that
over the past period, oil production has been decreasing from year to year, the task of maintaining
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the planned production volume and diversifying oil transportation routes are goals within the
framework of which it is necessary to maintain the level of oil produced and, if possible, increase
oil production.

This is possible only by strengthening the following important strategic directions:

- to strengthen geological research, namely, to carry out mineral exploration to create a
group of geologists and engineers;

- to use new pipelines built as part of the diversification of pipelines;

- for more complete production of oil from hard-to-reach formations of the field, introduce
new technologies and, if possible, use the unloaded capacities of the CGTU and CGTC;

- the provision of intermediary services for third parties in the transportation of oil through
the KAM pipeline.

The expansion of geological research involves the following steps: creating a field
development planning group and field geologists in the enterprise structure; conducting active
research work.

Diversification of pipeline routes involves the following steps:

- research of new export destinations by marketing staff in order to increase company profits;

- use of unloaded capacities of CGTC for the provision of services for pumping oil to other
oil and gas enterprises in the region;

- ensuring the operation of the fast customs transit scheme for hydrocarbon products.

Thanks to the implementation of this strategy, the position of the oil and gas company in
the market in the main activities and ensuring the growth of the company and its future prospects
will be strengthened.

The specifics of a business strategy aimed at promoting services to provide customers with
hydrocarbon raw materials will be determined primarily by strategic opportunities and prospects.

Therefore, the main strategic problem and, therefore, the task of the strategy is the
«expansion» and «research» of the contract territories. Therefore, in this situation, strategically
important areas were active marketing and research activities, within the framework of which the
following factors should be provided such as conducting active research in the oil and gas industry
and marketing steps to maximize oil revenue. In addition to research, it is necessary to develop
measures to work with existing customers, as well as the creation and expansion of new ways of
transporting hydrocarbons.

The process of developing a strategy is based on a thorough study of all possible areas of
development and activity and consists in choosing the general direction, markets developed, needs
served, methods of competition, attracted resources and business models [4]. In other words,
strategy means choosing a company development paths, markets, methods of competition and
business.

I. The formation of a long-term development strategy for an oil and gas company should be
as follows:

1. The growth of company value and financial stability.

2. Optimization of oil and gas production and markets for oil and gas in accordance with
changes in market conditions.

3. Reduction of capital costs.

4. The dynamic growth of free cash flow of the company.

5. Growth in the income of company shareholders.

II. The development of proposals for the formation of the investment policy of the company,
the improvement of the investment activity of the company, the implementation of a set of measures
for investing company funds in promising investment projects should contain:

1. Participation in tenders (organized by the Ministry of Energy of the Republic of
Kazakhstan) for obtaining the right to explore and develop new oil and gas fields.
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The competition for the subsoil use right is held by the competent authority or the local
executive body of the regional, city of republican significance, the capital in accordance with
the law “On Subsoil and Subsoil Use” [5]. Information about competition and its conditions are
published in periodicals distributed throughout the Republic of Kazakhstan. All persons wishing
to participate in the competition are entitled to receive information related to the procedure for the
competition.

In case of the consent with the procedure for holding the tender, the tender participant shall
submit an application no later than the deadline established by the tender conditions. The term
provided to bidders for filing applications for participation in the tender for the subsoil use right
may not be less than one month from the date of publication of the notification about the tender.
An applicant who is eligible to participate in the tender shall, within the terms established by the
terms of the tender, draw up a tender proposal for obtaining the right of subsoil use for exploration,
production, combined exploration and production.

The tender proposal must contain:

1) the proposed size of the subscription bonus;

2) documents confirming the possibility of fulfilling the obligation to pay the declared
signature bonus in full (own funds, bank guarantees);

3) the amount of expenses for the socio-economic development of the region and the
development of its infrastructure;

4) obligations on local content in personnel, which should grow as the implementation of
mandatory training programs and advanced training of Kazakhstani personnel;

5) obligations to train Kazakhstani personnel,

6) obligations on local content in goods, works and services necessary for the performance
of work under the contract;

7) the amount of expenses for research, scientific and technical and development work in the
territory of the Republic of Kazakhstan, necessary for the performance of work under the contract;

8) obligations to join the Memorandum of Understanding regarding the implementation of
the “Extractive Industries Transparency Initiative in the Republic of Kazakhstan” prior to signing
the contract, with the exception of tenders for subsoil use rights for common minerals and ground
waters;

9) a copy of the document confirming payment for the acquisition of geological information.

The winner of the competition is determined by the results of consideration of competitive
offers:

1) the size of the subscription bonus;

2) the amount of expenses for the socio-economic development of the region and the
development of its infrastructure.

The deadline for summing up the results of the tender should not exceed fifteen days from
the deadline for submitting tender proposals. The winner of the competition will conclude a subsoil
use contract [6]. According to our assessment, significant financial costs will not be required to
participate in the tender for the acquisition of new contracts for the field. On the part of the
company, it will only be necessary to acquire the necessary geological information from the state
in order to prepare an application for participation in the tender in a high-quality and professional
manner.

2. Acquisition of a stake in companies engaged in the exploration and development of oil
and gas fields adjacent to the oil and gas company.

In connection with the similar importance of the functional strategy for the development of
new deposits, it is undoubted that special financing is necessary. To finance geological research,
to increase the proven reserves of raw materials in new and existing fields, massive investments
will be required.
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The effective activity of firms, companies and organizations in the long term, ensuring
high rates of their development and increasing competitiveness is largely determined by the level
of their investment activity and the range of investment activity. Being a joint stock company,
the company is constantly dependent on decisions made by shareholders, in particular investing
in current economic and economic activities. Being a company for the extraction and primary
processing of hydrocarbons, the company’s management, as part of further development and a set
of measures to increase profitability, could enter the local hydrocarbon production market in order
to select promising companies for investments of both medium and long term nature.

The company, depending on the specific type of real investment, formulates the requirements
for the investment project being developed. An investment project is an internal document for
investment types that do not require large financial investments and are financed only from the
company’s own funds. Such a project, as a rule, includes an abbreviated list of sections and
indicators, while the purpose of the investment project, its main parameters, the amount of
necessary financial resources, as well as the performance indicators of this investment project are
mandatory.

An investment project that requires a large amount of financing and for which external
sources of financing are attracted allows first of all the company, and then external investors
to comprehensively evaluate the expected effectiveness and feasibility of making specific real
investments [7].

In this connection, that in this case, the project is associated with attracting external financing,
the list of requirements for the investment project is growing significantly.

In our opinion, in this case, the investor or lender needs to have a complete picture of
the investment project in which it takes part in financing. The project should include the main
indicators of marketing, economic and financial performance, the amount of necessary financial
resources and the timing of their return, strategic investment concept.

In addition, the analysis made it possible to describe new trends in the development of
the oil and gas company, formulate hypotheses about the prospects of the enterprise, as well as
identify alternative ways of successful functioning of the enterprise in the oil business market.

An important point is the identification of opportunities to increase the profitability of the
enterprise. As already mentioned for our company, this is an increase in oil production. But,
unfortunately, the reality does not allow increasing oil production since the enterprise is already
at a late stage of field development with a declining production level. Undoubtedly, in such
conditions, to enhance the competitiveness of the oil and gas company, it is necessary to look for
new methods of doing business. One of these alternatives is the use of freed up and partly loaded
production capacities by providing services to other oil organizations.

In the course of the analysis of the company’s activities, several such areas were identified.

One of these areas is a gas processing plant. The volume of output depends on the volume
of oil and gas production at the field. Now in the face of falling production volumes, the problem
of the effective operation of the CGTU plant is acute.

To load the production capacity it is insufficient to have volume of associated gas produced
at the field on the contract territory. In order to preserve the experienced and qualified specialists
of the company, several options for the further operation of the plant were proposed.

Option 1 is the use of CGTU in the form of additional gas processing from the “CH” field
and sending gas to the GTU (Gas Turbine Unit) to generate electricity.

Option 2 (less attractive) is the provision of services at a certain tariff to neighboring oil and
gas companies for gas processing [8].

The study takes into account the option of supplying gas from the CH field based on the
establishment of a consortium with another oil and gas company.

The gas reserves of the CH field are about 0.91 billion m3, of which 0.74 billion m3 are
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recoverable. This will make it possible to increase gas supply volumes to CGTU plants by 3.2
times and increase production volumes of liquefied propane-butane at the CGTU plants by
approximately 63% and dry gas output for GTU by 57% (Fig. 2).

It can be seen from the figure that if a consortium is created, production indicators for gas
utilization will improve significantly, and this indicates the success of the project in increasing the
competitiveness of the CGTU and the oil and gas company in general.

ZLS ) O Gas volume, mln cubic
68,8 ’ meters

57,2 D3,34 B Output of liquefied propane-
butane from CGTU,
thousand tons

83,0 b

'y

B Dry gas sent to GTU, min

‘ ‘ cubic meters
Excluding gas from Including gas from

CH field CH field

Figure 2 - Production and economic effect of the use of CGTU and GTU
Note - Source data [8].

In the calculation, actual data for 2014 (since we are talking about a project in which the
years of the beginning of this study fall exactly this year) and forecast indicators in the horizon
until 2020 were used. In both cases, the net income from the use of CGTU and GTU gives a
positive value, where the net profit in the first and second options is 20.92 and 48.83 million US

dollars, respectively. That is, the company’s net income will be increased by almost 2.5 times
(Table 1).

Table 1
Analysis of the effective use of CGTU and GTU
Indicators Excluding  gas|Including gas from | Deviation, %
from the CH field | the CH field
1. The volume of gas, million m3 168.8 265.2 157
2. The output of liquefied propane- [ 57.2 93.34 163
butane from CGTU, thousand tons
3. Dry gas sent to gas turbines, mln. | 83 130.4 157
m3
4. The average price of liquefied | 320 320 100
propane-butane, tons/US dollars.
5. Income from the sale of propane- | 18.3 29.87 163
butane, mln. USD
6.Income from electricity generated | 15.75 40.51 257
by gas turbines, mln. USD
7. Operating expenses (CGTU,|13.14 21.54 164
GTU), mln. USD
8. Net profit, million US dollars 20.92 48.83 233

Note - Compiled according to the source [8].
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However, the table shows that the company, subject to the use of gas from the CH field, can
increase revenue and, therefore, in the financial report can capitalize the amount of income on the
value of the company. As a result of this, in the foreseeable future, the competitiveness of the oil
and gas company may increase significantly.

For a better understanding of profit growth, see Figure 3, which describes in detail the
process of generating net income.

B Income, min
USD

13,14

B Outcome, min

T T USD

Excluding gas from Including gas from
CH field CH field

Figure 3 - The economic effect of the use of CGTU and GTU
Note - Compiled according to the source [8].

The oil and gas company decided to conduct pilot works for a period of 14 days for trial
operation of production facilities included in the gas supply system from the CH field and the
CGTU plant. This will be done in order to create a consortium.

The decision on the option associated with the reserves (predicted and proven recoverable)
of hydrocarbon raw materials at the field does not allow increasing production volumes, and
accordingly the geological and technical analyzes of the field development indicate a further
decrease in production, which was also associated with a high water cut of production wells.
This, in turn, involves high costs (an increase in the cost of oil and gas production), as one of the
features of costs in the oil and gas industry. That is, our company cannot simultaneously reduce
production personnel with a drop in oil production. In this case, the acquisition of new oil or gas
fields can serve as a solution to this problem in the future.

These fields should be located near the main existing production facilities of the oil and
gas company in order to use existing production facilities. One of these potential deposits is CH.
No one is currently developing the field, since the oil and gas company is only an operator and
must submit to the Board of Directors any types of operations that are not included in the main
contractual activities of the company. In this regard, given that the co-owner of the CH field is
one of the shareholders of the oil and gas company, it was proposed by our company to create a
consortium to develop the CH field with the participation of all interested parties.

According to available information, the proven hydrocarbon reserves in the field are about
30 million tons of oil and 0.7 billion m3 of gas, recoverable oil reserves are 20 million tons of oil
and 0.46 billion m3 of gas. The main production facilities of the company are concentrated on the
territory of the deposit, and the enterprise has a sufficient volume of production capacities located
in the immediate vicinity of the CH field, and the released production capacities on the CGTC.
The transfer of the right to develop the CH field to the company and the existence of an existing
gas processing plant of CGTU will prevent the construction of a similar facility to other oil and
gas companies.

The company spent about 100 million US dollars on the construction of the plant. The
similarity of the quality indicators of the hydrocarbons of the K and CH fields will allow using the
CGTU for gas processing at both fields.
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The use of gas treatment and gas treatment facilities owned by the oil and gas company, as
well as other expensive production facilities, will create a reliable platform for the development
of the CH field. At the same time, the construction of new facilities will be reduced as much
as possible, which will increase the economic efficiency of the consortium. The main strategy
for the development and production of the existing K field and potential CH will be the smooth
use of production and labor resources from one field to another. Along with a decrease in oil
production at the Kumkol field and an increase in production at CH, existing experienced and
qualified specialists, as well as managerial personnel, will allow the company to develop several
fields with the lowest production and general business expenses.

The acquisition of the right to develop a new field through the creation of a consortium will
give the oil and gas company not only a new impetus in the development of the enterprise, but
will also save jobs, which is very important for the social policy of the region. It is also possible
to highlight significant improvements in the sphere of work and interaction of the personnel of the
enterprise within the framework of the organizational structure, the system of business processes,
as well as the management of the enterprise.

Based on the analysis, the formation of a long-term development strategy for the oil and gas
company involves: optimizing many aspects of its activities in order to remain effective, able to
overcome difficulties and timely respond to external and internal changes; the implementation of
measures to implement effective management, the development of measures aimed at increasing
profitability and increasing the value of the assets of the enterprise. A thorough study of all possible
areas of development of the enterprise, the choice of general direction, market development,
servicing needs, methods of competition, attracted resources and business models is the process
of developing a strategy. Thus, the strategy means the choice by the enterprise of effective and
efficient ways to develop the market, methods of competition and business, and the development
of the strategy, its application and adaptation to the specific features of the enterprise lies at the
heart of business management.
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Y.oK.1Ian0o08Ba!, A.A. Pazakosa?, ML.E. EcenanoBa’
IJLH. I'ymunes amvinoasewl Eypasus ynmmulx ynueepcumemi, Hyp-Cynman, Kazakcman
’Kopkoim Ama amuinoasvl Kvizviiopoa memnexemmik ynusepcumemi, Kvizviiopoa,
Kazaxcman

OmnipicTi 9prapanTanabipy HeriziHae MyHal-ra3 KOMIIAHUSCHIH HHBECTHIUSIJIAYAbIH
IKOHOMHUKAJIBIK OPbIHABLIBIFBIH HeTi3/ley KdHe JaMy CTPaTerusiCbIH TaHAay

Anparna. Kes-kenren OusHecti 6ackapy cTpaTerusiHbl )KacayFa, OHbl KOMIIAHUSHBIH €pEKIICTiK-
TepiHe JKOHE OHBI iCKe achlpyFa Oelimaeyre HerizaenreH. CTpaTerusHbl 93ipiey yIepici JaMyablH >KoHE
KbI3METTIH OapIIbIK MYMKiH OaFBITTapbIH MYKHST 3€p/ICIIeyTe HET131eIIeH )KOHE JKaNIbl OaFrbITThI, JaMbIFaH
HaAPBIKTAP/Ibl, KbI3MET KOPCETUICTIH KAXKETTUTIKTEeP/Ii, 09CEKEIECTIK 9IiCTePiH, TAPTHUIFAH PeCypcTap MEeH
OusHec yirinepai TaHzaygaH Typaabl. byn Makamazga eHAIpiCTI opTapanTaHABIpY HEri3iHIe MyHai-ra3
KOMIIaHUSICBIH MHBECTHLMSIIAYIbIH YKOHOMUKAJIBIK OPBIHABUIBIFBIHA HEeTi3[ieMe Oepy jkoHEe KOMIaHHUSHBIH
JlaMy CTPaTerHsIChIH TaHJay MaKcaTbl OepiireH. 3epTrey 00beKTici MyHail-ra3 KOMIAHUSACHIHBIH HHBECTH-
LUSUTBIK, TTOPTQeENi TangaHazbl, OHBIH OapbIChIHAA HEri3ri MakcarTapra jKeTy YLIiH Oenrini Oip crpate-
THSUTBIK, KaJamaap skacanaabl - Oyl eHJIpiC KeJIEeMiH CakTay »KoHEe MyHall TachIMaliay TOCULAEpIH op-
TapanTaHIbIpy. ABTOpJIap MyHai-ra3 KOMIAHHUACHIH JaMbITYAbIH CTPATETUSUIBIK MaHBI3Ibl OarbITTapblH
yCBIH/IBL. bencenai MapKeTHHITIK JKOHE 3€pTTey KbI3METiH KaXXeT €TETiH HETi3ll CTPaTerHsuIbIK Maceie
AHBIKTAJIIbl, OHBIH asChIHAA KeJiecl (hakTopiap KaMTaMachl3 €TiTyl KepeK: MyHai-ra3 canacelnaa OesceH i
FBUIBIMH-3€PTTEY )KYMBICTAPBIH XKYPri3y; MyHalJaH TyCeTiH TaObICThI KOOCHTyre apHaIFaH MapKETUHITIK
KagaMmaap. KoMnanusiHbIH 1aMy CTpaTeruschiH 93ipiey Oipkarap ic-mapaiapibl KAMTHIIbI, MBICAJIbI, KOM-
MaHMUSHBIH Y3aK MEP3IM/i 1aMy CTPaTerusiChlH KAJIBINTACTHIPY; KOMITAHUSHBIH WHBECTULMSUIBIK, CasiCaThIH
KaJIBIITACTBIPY, KOMIIAHUSIHBIH OHAIPICTIK KBI3METIH JKETUIAIPY, NEPCHEKTUBAIBIK WHBECTULMSIIBIK, JKO-
Oanapra KOMIIaHUSI KapakaTbIH TapTy OoibIHIIA OipKarap HIapajapibl XKY3ere acblpy YILIiH YCBIHBICTap
azipaney. benrini 6ip Hyckara colikec MHBECTHLUSUIAYABIH OPBIHABUIBIFBIHA TAJJIAy JKacalbll, OHIIPICTIK
KyaTTapbl Maiiiajgany THIMAUTITiHIH ece0i kenTipinren. Konpanbuiran oictep: capanramaisik Oaranay,
CaJIBICTBIPY JKOHE aHAJIOTHSL; 3ePTTEY KYKaTTapbl MEH MaTepHallAapblH Tajay.

Tyiiin ce3aep: SKOHOMHKAJIBIK HETi3[ieMe, HHBECTHLUSIIAP, MyHaH-ra3 KOMIIAHUSICHI, OHIIPICTI 9p-
TapanTaHIbIpy, TAaHJAy, 1aMy CTPaTeruschl, THIMALTIK.

V.oK.IIan0o08Ba!, A.A. PazakoBa?, M.A. Exnanona’
'Eeépazuickuii nayuonanvuwiil ynusepcumem um. JI.H. [ymunesa, Hyp-Cyniman,
Kaszaxcman
’Kvi3bL10pounckuil 2ocyoapemeennsiil yhusepcumem um. Kopxoim Ama, Koiszvinopoa,
Kaszaxcman

O0ocHOBaHHE IKOHOMHYECKOH 11eJIecO00Pa3HOCTH MHBECTUPOBAHMS HedTera3oBoii
KOMIIAHHHU HA OCHOBe JHBepCH(UKALNM MPOU3BOICTBA H BbIOOP CTPaTernu pa3BUTHSA

AHHOTa].[Hﬂ. B ocHoBe ypaBJICHUA JIFOOBIM OM3HECOM JIEIKHUT pa3pa60TI<a CTpareruu, ec agarramnus
K CHC]_[I/I(l)I/IKC KOMIIaHWU U peain3alnus. HpOLICCC Bpra6OTKI/I CTPAaTCeru OCHOBBIBACTCA HA TIIATCIILHOM
H3y4YCHUU BCCX BO3MOIKHBIX HaHpaBJ'IGHI/Iﬁ Pa3BUTUA U ACATCIIBHOCTU U 3aKIIKIOYACTCS B BLI60p€ 06IJ_I€FO
HarpaBJICHUS, OCBAUBACMbIX PBIHKOB, 06CJ'Iy)KI/IBa€MI>IX HOTpe6HOCTeﬁ, MCTOJOB KOHKYPCHUMWHU, ITPUBJIC-
KaeMbIX pECypCOB U MO,Z[CJICﬁ ousneca. B ,Z[aHHOf/i CTaThC MOCTABJICHA LICJIb. JATh 000CHOBaHUE YKOHOMHU-
YEeCKOM LICJ'ICC006pa3HOCTI/I HWHBCCTUPOBAHUA He(l)TeI‘aSOBOfI KOMIIaHMHM Ha OCHOBEC ,Z[I/IBepCI/I(l)I/IKa]_II/II/I npo-
n3BOACTBA U CACJIaTh BLI60p CTpAaTCerun pa3BUTHUA KOMIIAHUU. HpOﬁHaJ’II/ISI/IpOBaH HOpT(l)CJ'IB I/IHBGCTI/ILII/Iﬁ
HCCJICAYCMOTI'0 00BeKTa HC(l)TGFa3OBOI>'I KOMIIaHWH, B XOA€ KOTOPOI0o NPCANIPUHATHI OIPCACIICHHBIC CTPpATC-
THYCCKHMEC Iaru ajs JOCTHXKCHHA OCHOBHBIX LenaeH - COXpPaHCHU o0BeMa ,Z[O6I>I‘lI/I n ,Z[I/IBepCI/I(l)I/IKaL[I/II/I my-
Tei TPaHCIIOPTUPOBKU HC(l)TI/I. ABTOpaMI/I MMPEAJIOKCHBI CTPATCTUICCKUC BAKHBIC HAIIPABJICHUA Pa3BUTHUA
HC(l)TGFa30BOI>'I KOMITaHHUU. Onpe;[eneHa OCHOBHAad CTpaTreru4cckasd np06neMa, peuicHue KOTOpOI71 Tpe6y—
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€T aKTUBHBIX MAPKETHHIOBBIX U HAYYHO-UCCIIEOBATEILCKUX MEPONPHUITHH, B PaMKaX KOTOPBIX JOKHBI
ObITH OOecIieueHb! cleayromue (aKTophl: MPOBEACHHE AKTUBHBIX HAayYHO-HCCIEAOBATEILCKUX PadOT B
HeTerasoBoi OTPaciId, MAPKETUHIOBBIEC MIATH C LIEJIbI0 MAKCUMHU3ALMK JJOXOAa OT peaqu3aluyd HedTu.
BripaboTka cTpaTeruy pa3BUTHs KOMIIAHWHM MpeanoiaraeT NpOBEACHUE PAJa MEPONPHUSATHH, TAKHX Kak
(dbopMupoBaHKE AOITOCPOYHOI CTpaTeruu pa3BUTHs KOMIIAaHUH, pa3padoTKa MpeayioKeHui mo GopMupo-
BAaHUIO MHBECTHUIIMOHHON MOJIUTHKH KOMIIAHUH, COBEPLIEHCTBOBAaHNE ITPONU3BOACTBEHHON AESITEILHOCTH
KOMIIaHWH, Peann3alus KOMIIEKCa MEPOIIPUSATHH 10 IPUBJICYCHUIO CPEICTB KOMIIAHUH B IEPCIEKTUBHBIE
MHBECTULMOHHBIE TIPOEKTHL. [IpoBeneH aHanu3 1enecooOpasHOCTH HHBECTUPOBAHUS IO ONPEIEICHHOMY
BapuaHTy M JaH pacdeT d3PPEKTUBHOCTH OT HCIIOIb30BAHMs MPOU3BOJACTBEHHBIX MOLTHOCTEN. Mcronb30-
BaHbI CIIEIYIOLINE METO/BI: IKCIIEPTHASI OLICHKA, CPABHEHHUE U aHAJIOTHs, aHAJIU3 JOKYMEHTOB U MaTepHa-
JIOB HCCJIEJIOBAHUSI.

KioueBble ciioBa: skoHOMHUUYECKas 11e1ecO00pPa3HOCTh, HHBECTUPOBaHKE, HeTerazoBas KoMma-
HUSI, AMBEpCcU(UKALNS TIPOU3BOJICTBA, BBIOOD, CTpaTerus pa3BUTHS, 3)(HEKTUBHOCTb.
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Justification of methodical approach to definition of the direction of development of
the personal husbandries

Abstract: The purpose of this article is to study the problems and the need to introduce a
methodological approach to determining the direction of development of the personal husbandries in
Kazakhstan.

The article substantiates the need for a methodological approach to determining the direction of
development of the personal husbandries. The initial data and socio-economic conditions of functioning
of farms of the population on which the initial information making calculations on justification of volume
and structure of production in farms of the population is developed are resulted. Calculated and presented
in the form of a table the volume of households, to fully meet the needs of food for families of different
composition. The socio-economic development of the settlement and the type of development of the rural
settlement, which directly affects the development of the personal husbandries, are also considered. There
are three groups of settlements according to the level of development of the economy of the population,
which contribute to the development of the economy. It is proposed to introduce the imputed return on
assets indicator, this is the expected level of return on assets of the economy, provided that the profit will
be realized and received, and the amount of production that is consumed personally by the owners of the
economy and their families.

The methods and results obtained were used in the research of this problem. The works, thoughts
and researches of domestic and foreign scientists were considered as theoretical and methodological
foundations of the research work. In accordance with the objectives of the article, a systematic approach
to the selection of information, quantitative and qualitative methods of studying and describing the current
situation, as well as methods of economic-statistical and comparative analysis were used as the selected
methods. Mathematical calculations were made, which served to identify the necessary methodological
approach. The methodical approach which can be used in practice for justification of the optimum sizes
and structure of production in farms of the population of citizens considering individual conditions of
production in each concrete case was revealed.

Key words: personal husbandries, efficiency, productivity, village, rural population, agricultural
crops, crop production, animal husbandry.

DOI: https://doi.org/10.32523/2079-620X-2019-4-74-84

Introduction.The modern stage of development of agriculture in the Republic of Kazakhstan
is characterized by the presence and management of a large number of enterprises of various forms
of ownership, such as agricultural enterprises, farms, households (personal subsidiary farms).
The need for economic efficiency and determining the direction of the above entities requires
comprehensive scientific research on the functioning of a mixed agrarian economy, the interaction
of the prevailing forms of management and identify the most promising and economically viable
forms of economic activities in agriculture.

One of the actual aspects in studying of activity of farms of the personal husbandries is a
question of methodical approaches to definition of the direction of development and the optimum
sizes of farms. In the economic literature, this question remains debatable. The optimal size of the
land plot depends on many factors, and above all, on the type and technology of the production
process. Market theory shows that for different types of production there are appropriate optimal
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sizes of land. In addition, in each case, the size depends on the structure of the products grown and
on the resources used, for example, for wheat cultivation, the optimal size of the fields should be
sufficient for the use of combine harvesters.

Economies of scale are an important source of efficiency gains for large farms. The matter is
that in agrarian production there are such technologies at which use economy on scales is reached.
Although, it is obvious that in this case, the the land plot can be expanded not indefinitely, but to
certain limits, after which further expansion becomes economically unprofitable [1, p.352].

Goals and objectives of the study. The purpose of the study is to determine the direction and
optimal size of the personal husbandries and focus on their development.

Given the availability of literature on the study of the personal husbandries and their
experience, there is a need to determine the direction of their development, which will give
certain opportunities. To achieve this goal, the following tasks of theoretical, methodological and
practical nature are set:

- to determine the factors influencing the development of the personal husbandries;

- to justify the most rational structures and parameters of the economy, depending on the
specialization;

- to determine the economic efficiency of households, taking into account the consumption
of products in the family and the volume of marketable products, depending on market conditions;

- to determine the volume of production depending on the composition of the family, and
the stock of labor resources;

- to determine features of farming in the market.

History of research. Economic activity in the personal husbandries of the population is
determined by the influence of numerous socio-economic factors. There are different approaches
to the establishment of conditions affecting the development of the personal husbandries in the
economic literature. All factors affecting the development of the personal husbandries are divided
into two groups: group I, depending on the internal factors of the family and group II, depending
on external factors. Moreover, the latter provide characteristics of the economic conditions on
which both the needs and the ability of the family to run their household depend. Factors relating
to the family reflect its socio-economic characteristics, which affect both the needs and the ability
to run their own personal husbandries.

The economy of the personal husbandries in Kazakhstan is an economic form with a difficult
fate. Along with the recognition of the right to its existence and the promotion of development,
there have been periods of its restriction and curtailment, even the task of creating conditions
for its complete extinction. But the real life contrary to the theory dictated the, especially in the
context of insufficiently rapid improvement in the country’s food situation [2].

The personal husbandries based on the right of possession or property of the land plot
independently determine the direction of the activity, structure and volume of production,
proceeding from own interests. The choice of production direction should be carried out taking
into account a number of objective factors, the most important of which are:

- availability of land and its qualitative composition;

- family composition and number of able-bodied family members;

- provision of technical and financial means for the purchase of seed and planting material,
as well as fuel and lubricants;

- location of the farm, proximity of markets for products, availability of vehicles and the
possibility of processing products;

- availability of skills, abilities and qualifications in the conduct of a particular industry.

Following factors determine the features in the approaches when justifying production lines,
volumes, or rather the optimal size and parameters of the personal economy.

Currently there are three types of households:
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- the personal husbandries, wich produce their products for themselves, focused on
satisfying the needs of a family missing in the food;

- the consumer-commodity personal husbandries, providing family products, as well as
being sources of additional cash income;

- the commodity of the personal husbandries focused mainly on the production of commodity
products. This category uses up to one hectare of land, and sometimes more;

In this regard, it should be noted that due to the sharp reduction of acreage in all categories
of management, the personal husbandries have the opportunity to use additional land without
prejudice to other forms of management.

Methods of research. The works of domestic and foreign scientists devoted to the study
of the personal husbandries, various actual problems and their effective development formed the
theoretical, methodological and informational base of the study. Justifying the methodological
approaches to determine the direction of development of the personal husbandries used general
scientific approaches to the study of economics are scientific abstraction and extrapolation,
induction and deduction, system analysis, description, methods of analysis and synthesis, methods
of quantitative and qualitative study of reality, and also the method of mathematical calculations.
On the basis of this, a number of studies have been conducted. For the abstract-logical method
of studying this theme, a large amount of material from literary sources was investigated and
analyzed.

Research of result.The infield currently ranges from 0.06 to 0.25 hectares, with an average
0f 0.15-0.20 hectares of land. On the basis of the Land code in the Republic of Kazakhstan it is
allowed to have up to 25 hundredths of a hectare, including 15 on irrigated lands, these lands
are presented free of charge. In addition, during the period of denationalization and privatization
of state-owned enterprises, each member of the collective and the resident of the village and
those wishing to run their own farm. Taking advantage of this right, some owners of farms of the
population received them and use them for cultivation mainly forage crops.

To determine the direction of development of the personal husbandries, it is necessary
to build a detailed task taking into account the objective information of each farmstead. In the
conducted studies, the sources of initial information for determining the direction of development
of population farms were the materials of the survey of population farms, statistical collections of
the Republic and Turkestan (former South Kazakhstan) region, the standards of different sources
studying population farms, also the information developed by the authors.

When determining the volume and structure of production in the personal husbandries, it is
necessary to take into account a number of conditions in which they operate.

Since the rural population is not provided with food in the desired range through a distribution
network, they provide themselves with food due to their the personal husbandries, as a rule, within
science-based standards taking into account the traditional structure of the consumption of bread,
potatoes, vegetables, milk, meat etc. In this regard, the original order should determine the range
and quantity of products needed for self-sufficiency. For this purpose the following initial data are
taken into account:

1.The family’s need for food is calculated based on the recommended nutritional standards
of the population. Consumption of bread products per capita per year is 95 kg, potatoes -100 kg,
vegetables - 146 kg, meat and meat products - 82 kg, milk and dairy products - 405 kg, eggs - 392
PCs. In each case, the types of production should be established taking into account the interests
and inclinations of the owners of the farmstead and market demand.

2. To calculate the total volume of food production, it is necessary to take into account
the number of family members, its gender and age composition. Therefore, it is advisable to use
consumer units developed by A.V.Chayanov. According to its classification, an adult male is taken
for — 1, a woman for 0,8 full eater, a child under 1 year for 0,1; a child from 1 year to 3 years
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for 0,3; from 7 to 12 years for 0,5; from 13 to 17 years for 0,7 full eater. From the age of 18, the
second generation, without distinction of sex, is accepted as 0,9 [3].

3.Qualitative indicators of the development of agricultural industries-crop yields and
livestock productivity-are set for each particular farm according to past years, taking into account
the fertility of the land. The productivity of animals-depending on the current productivity over
the past three years.

4. The need and structure of feed for production, units of livestock products are established
on the basis of group norms of feed consumption for the production of livestock and poultry in the
personal husbandries [4].

With the above initial data and socio-economic condition for the functioning of the personal
husbandries, and developed baseline information compiled calculations to substantiate the volume
and structure of production in the personal husbandries for families of different composition,
for example: a family of three people — two working adults and a child up to 3 years (or 2,1
consumer units of 1,16 conditional units of labor, the ratio of 1,7); a family of five people-two
able-bodied, children of 10 and 14 years, a non-working pensioner-a woman (3,8 consumer units,
2,17 conditional labor units, the ratio of 1,8).

First, it is necessary to establish what size of the economy should have a family of the listed
composition to meet only the needs of the family in food when farming on their own.

Knowing the family’s need for food, scientifically based standards, livestock productivity
and crop yields, it is not difficult to determine the volume of production for personal consumption.
The results of the calculations compiled from the above initial data show that for a family of three
people to meet only the needs of the family in food, 0.15 hectares are needed, provided that the
basic farms are allocated hay and pastures. At the same time, it is advisable to approximately the
following structure of acreage: potatoes - 0.54; fodder - 0.04; vegetables - 0.04 and other crops —
0.016 hectares. For a family of four people to fully meet the need for food, it is necessary to have
0.187 hectares with the following structure of cultivated areas: potatoes — 0.067; fodder-0.05;
vegetables-0.05. For a family of five people for these purposes is required-0.224 hectares,
including potatoes-0.075; fodder-0.064; vegetables-0.06 hectares.

To meet the needs of the family in food, it is advisable to have a farm for families of three
people-0.56 cows, 3 goals. sheep, a goal of 8.5. birds and one pig. For families of four-0.8 cows, 5
head. sheep, 10.0 goal. birds. Families of five can have 1 cow, 1.5 head. pigs, 7 goal. sheep, 13.0
goal. birds (table 1).

Table 1
The size of the personal husbandries, to fully meet the need for food for families of
different composition

Name of food Family composition, people
3 4 5

The area of the plot, hectare including 0,15 0,187 0,224
occupied under:
Potato 0.054 0,67 0,75
Vegetables 0,040 0,05 0,06
Fodder crop 0,04 0,05 0,64
Other 0,016 0,020 0,025
Number of animals, including: 0,56 0,8 1,0
Cows
Sheeps 3,0 5,0 7,0
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Pigs 1,0 1,0 1,5
Poultry 8,5 10,0 13,0
Annual labor reserves, hour 473,6 721,6 874,4
The share of annual labor costs in the total 72,8 89,9 75,2
labor supply, %

Source: compiled by the authors on the basis of calculations

The information from the table show that with the growth of the number of family
members, the necessary land area, the number of livestock animals increases, which requires a
lot of labor. Thus, the developed calculations reflect the existing relationship between the size
of the economy and the size of the family. It testifies to production in them both productions for
personal consumption, and for realization. Moreover, for the production and commodity part of
the products in families of different sizes there is a stock of labor. In this regard, the next step is to
calculate the total stock of labor resources in the family and its costs in the production of products
for personal consumption.

The greatest difficulty is the establishment of labor costs. To calculate the labor costs for
the year in crop production, technological maps for agricultural crops are compiled, based on the
standard norms of production at horse-manual agricultural works [5, p.335; 6, p.150].

On a particular farm should consider the specific features of technology of cultivation of
crops, level of mechanization and other labor Costs for service animals based on the studies
of the time budgets of the rural population [7]. According to which 480 hours are spent on the
conditional head of cattle in farms when distributing feed manually, watering from troughs,
milking and removing manure manually. On one head of other branches of animal husbandry
expenses of work can be calculated on the general economic coefficients of transfer of a livestock
in conditional heads.

When calculating the stock of labor available to the family, it should be taken into account
that in the production of private households are employed by different groups of the population
by sex, age and employment in collective production. Men engaged in collective production
during the agricultural season about 8-10 hours a day, work in the personal economy, as a rule,
more. Women spend less time in the collective economy, so they spend more time in the personal
economy than men. The share of the able-bodied population engaged in collective production
accounts for 55-60% of the total labor costs of the personal husbandries. A significant part of labor
costs —30-40% and falls on the work of retired people and adolescents and about 4-10% - workers
employed only in the personal husbandries [8,9].

The length of time spent on personal farming for retired people depends on their employment
in collective production. Non-working retired people spend more time in the private sector, while
men have more labor costs than women, who spend a lot of time on housekeeping. Most of the
time working on the farm teenagers fall during the holidays. In all categories of workers employed
in the personal husbandries, daily labor costs in the summer are about twice as high as in the
winter.

According to the study of scientists like K.V.Kopach and D. Petrusheva, labor costs for
maintaining the personal husbandries farms (households of the population) of collective production
workers are: for men — on working summer days — 1-1. 13 hours. For women, labor costs are
0.72-1.07 and 1.43-2.14 hours in winter on working days and weekends, respectively, and 2.07 —
2.34 and 3.52-6.21 hours in summer. Non-working retired people have these costs, men-1.20 and
2.80 hours. Working retired people work in the private sector for 65-70% less than non-working.
When working with children over 16 years of age, time costs are adjusted by 0.83 of the labor
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costs in the the personal husbandries of an adult man. Children 12-16 years old spend about 1.5
times less time on work in the personal husbandries than older children. On the basis of the given
labor costs by categories of employees, the total annual labor costs are calculated — the possible
Fund of working time of each employee. Taking as a unit the annual labor costs in the personal
husbandries of unemployed male pensioners, the coefficients of labor units are calculated (table
2) for all categories of workers that are necessary in determining the volume and structure of
production in private households.

Taking this distribution of labor costs as a basis, you can get the distribution of total labor
costs for the adult population. The distribution of total labor costs by months of the year in
households is made by analogy and standards of agricultural enterprises, which differs little from
the seasonality of labor in them.

Thus, on the basis of standard norms of production and technological cards the total stock of
work for families of different number is calculated. Thus, for families of 3 people, the total labor
supply is 1086,2 hours, 4 people - 1596,9 and 5 people —2037,7 hours.

Table 2
Normative labor costs in the personal husbandries by categories of employees
Category of workers Labor costs The coefficients of the
per year, hours conditional units of labor in
households
Employable: 398,30 0,43
The men
The women 687,90 0,73
Retired people, who work: 404,70 0,43
The men
The women 316,76 0,34
Retired people, who don’t work: 935,74 1,00
The men
The women 732,40 0,78
Teenagers 12-16 years old 219,06 0,23
Over 16 years old 330,06 0,35
Source: compiled by the authors on the basis of calculations

The socio-economic development of settlements has a great influence on the development
of the personal husbandries. The larger the size of the settlement, the more developed its
infrastructure, and the less developed the economy of the population.

In addition to the above factors, the development of the personal husbandries is influenced
by the type of development of rural settlements. The best option that contributes to the development
of the personal husbandries is when the owner of the farm lives in his own house, having a
personal plot. Practically it is a house-estate with all necessary constructions. The owner of the
farm is trying to expand his land, ennobles it, and improves the irrigation system.

A sharp reduction in the size of homesteads occurs already in the transition from their own
home to the house of the enterprise. In this case there is a final (and perhaps the most significant)
psychological transition from the peasant to the wage-earner. Further reduction of homesteads
is observed in the presence of housing in an apartment building. If a villager does not live in his
house, the reasons why he does not have or reduces the number of cattle in his personal household
change radically.

79



JLH. I'ymunee amovinoazet EYY Xabapuwivicoinoviyy Ikonomuxa cepuscot, Ne 4-2019

Practical activities of households indicates the following: for more time-consuming types of
livestock (cows, young cattle) is rural, living in houses of the enterprises, especially multifamily,
have or reduce livestock mainly because of the reluctance to engage in cattle due to the lack of
space for its contents. For these two reasons do not have or reduce the number of animals from
50 to 73%.

Thus, living in the homes of businesses, especially multi-family, means, in terms of farming
population changing the setting of its maintenance: facilities for cattle are absent, and to build
them at their own expense does not allow the psychology of the employee. For people living in
their own homes, the main reason for the lack or reduction of livestock is the difficulty with feed.
On the one hand, with a limited land area, economically weak farms can not allocate (sell) feed,
on the other-it can be assumed that older workers live in their own homes, of course, forage for
the winter is a difficult problem for them. Quite clearly there is a trend: the greater the proportion
of own housing, the higher the desire to engage in livestock breeding, and priority is given to
less labor-intensive species (sheep, young cattle) although noticeable, assume that in their own
homes live older workers, of course, forage for the winter for them a difficult problem. The trend
is quite clear: the greater the proportion of own housing, the higher the desire to engage in cattle
breeding, with priority given to less labor-intensive types (sheep, young cattle), although there are
noticeable differences in cows.

Regional differences are characteristic for the development of personal economy. According
to the level of development of the economy of the population, it is necessary to distinguish three
groups of settlements.

The first group includes urbanized settlements located near large cities. These are mainly
district centers and large settlements. The population maintains farms of small size and mainly for
the purpose of self-sufficiency in food. The level of marketability of such farms is low.

The second group includes settlements characterized by a high degree of agricultural
opportunity. The population in them is occupied mainly in agriculture, these are branches of the
former state farms and collective farms. They have preserved the traditional rural way of life,
stimulating the conduct of personal farming. Products are produced both for self-sufficiency and
for sale in the food market.

The third group includes settlements, the most disadvantaged in socio-demographic and
economic terms. These are villages of the so-called outback with a poorly developed road network.
They remained mostly elderly population. Material well-being of rural residents of the average
level, social and consumer services-unsatisfactory. These factors affect the development of the
personal husbandries. In the personal husbandries the production is made only for the purpose
of satisfaction of the requirements. Livestock orientation is not typical here. For example, there
are 64 heads of cattle per 100 yards. The development of the personal husbandries is mainly
due to horticulture and sheep. The analysis revealed the following regularity: the proximity of
the district to large railway stations or cities contributes to the increase of marketability of the
personal husbandries, even if its size is not large.

The problem of the personal husbandries management by social groups is solved in
different ways. Different in quantitative and qualitative composition, socio-economic status, and,
accordingly, interests, families choose different ways of conducting the personal husbandries,
react in their own way to the difficulties arising in this regard.

Economic efficiency of farms, it is foreseen that not only sold products but also the products
used for personal consumption by the farm owners and their families. To this end, the imputed
return on assets should be introduced into the calculation of the efficiency of households. Imputed
return on assets is the estimated level of return on assets of the farm, provided that we take for sale,
and, consequently, profit, and the amount of production that goes to the personal consumption of
the owner of the farm and his family members.
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One of the important points that must be taken into account in the management of personal
husbandries, especially large high-quality, is the state of the market. Therefore, the system of
personal economy should be formed taking into account the market environment and is determined
by the supply and demand of goods, the level and ratio of prices, the development of market
infrastructure. The influence of market factors is greater the higher the level of marketability of
the economy.

The personal husbandries, as well as the peasant economy, has both consumer and commodity
character, so we consider it wrong to assert that the economy of the population does not depend on
market conditions in modern conditions. The owner of the farm, in addition to being an employee
and a consumer, is also to some extent an entrepreneur. His functions as an entrepreneur include the
assessment of the market situation in order to connect the factors of production in the appropriate
system of the real situation, the organization of the production process, the sale of products and
other factors of market requirements. Therefore, the market situation should be linked to the
system of the personal husbandries [10].

Currently, 80% of the personal husbandries, regardless of family composition, sell their
products on the market. Many families do not consume the required rate of production, leaving it
for sale. For example, even families of 3 people sell 41% of vegetables (potatoes) and 60% of milk
and meat, although they are believed to be natural. Farms of the population consisting of 5 or more
people in General are highly commodity, working in the market as well as peasant farms. Modern
life forces the peasants to sell as much as possible to the detriment of personal consumption,
because this is the only source of real income.

The income from the personal husbandries of the population on average in the region is
from 47% of total income per family member per month, and is almost equal in value to the
sources of income in the family budget with the income of work at the enterprise [11].

Conclusion. In conclusion, it should be noted that the direction of development of the
personal husbandries, despite the great potential for sustainability, depends on the overall
state of the agricultural sector of the economy and the national economy as a whole. Effective
management of the population is impossible without the using of resources of large public farms.
Special attention should be paid to the issue of cooperation and integration of households with
agricultural enterprises. Taking into account the total volume of agricultural products produced
in the households of the population, we believe that it is now necessary to provide some support
from the state to these farms. Taking into account the total volume of agricultural products
produced in the households of the population, we believe that it is now necessary to provide some
support from the state to these farms. It should be expressed in such forms as the provision of
soft loans and loans to increase production of marketable products, subsidies and compensations
in the production of relevant agricultural products, purchase of leasing of agricultural machinery
and breeding animals, organization of marketing and guaranteeing a minimum level of purchase
prices of agricultural produce etc. in addition, it is necessary to establish information and Advisory
services to owners of farms of the population through the organization of specialized centers or
units in the regions.
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AKYpPTIIBLIBIK IIAPYAlIbLIBIKTAPbIHBIH 1AMy OAaFbIThIH AHBIKTAYFAa 0aFbITTAJIFAaH
dicTemMeltik TICIIAL Herizaey

Anmarna. Makaiaaa Ka3akCTaH XaJKbl JaMYbIHBIH OaFbITTapbIH aHBIKTAY YIIIH 9IICTEMENIK ToCII-
Jli €HTi3y KOKETTIUIIr MEeH 03eKTi MaceTellepiH 3epTTemel.

Makasaia »KypTIIbUTBIK [IapyaIlblUIbIFBIHBIH JaMy OaFbITHIH aHBIKTAY/IBIH 9/1ICTEMEIIK TOCUTIHIH Ka-
JKETTUTITT HerizaenreH. JXypTIIbUIbIK MapyanbuIbIKTapBIHBIH )KYMBIC iCTeyiHIH OacTamKbl JepeKkTepi MeH
QIICYMETTiK-OKOHOMHKAJIBIK JKaFAaiiapsl KeATipiIreH, onap OOMBIHINA >KYPTIIBUIBIK IapyanIbUIbIFbIH-
JIAFbI OHIPIC KOJIeMi MEH KYPBUIBIMBIH HETi3/ley OOHBIHIIA ecenTep/Ii KypauThIH 0acTalKbl aKmapar a3ip-
JIEHTeH. OPTYPIi KypaMIarkl 0TOACHI YIIIiH a3bIK-TYIIK OHIM/EpiHe KaXETTITIKTI TOJNBIK KaHAFaTTaH IbIPY
YIIH )KYPTIIBUTBIK IapyallbUIBIKTAPBIHBIH KOJIEMi KECTE TYPIHAE €CENTEreH j)KOHE YChIHBUTFaH.

Enni MekeHHIH oJIeyMeTTiK-OKOHOMHKAIBIK TaMybl JKOHE aybll KOHBICHIHBIH KYPBUIBIM TYPi Kapai-
JIbI, OYJT XaNbIK [IapyallbUIBIFBIHBIH JTaMybIHa Tikeneil acep ereai. [llapyalibIbIKTBIH AaMybIHA BIKITAT
€TEeTIH, )KYPTIIBUIBIK MIapyallbUIBIFBIHBIH 1aMy JIeHreiil OOWBIHIIA YIII €11l MEKeH TOOBI aTaiFaH. AKTHB-
TEpIIiH e3repMelli peHTa0eIbAUTITT KOPCETKIIIIH eHT13y YCHIHBUIIBL. byl mapyanrbiiblk aKTUBTEPIHIH PeH-
Tabenp AN HIH OOKaMIbl AeHrell O0JIFaH Karaai a, ©HIM CaThIIBII JKOHE Maiijia aJblHbII, COHAAM-aK
[IapyaIlbUTBIKTEIH MEHIIIK UeJIepi MEH OJIap/IbIH 0TOAChl MYIIIENIEPiHiH ©3/1epi TYTHIHATHIH OHIM CaHBIHBIH
0OJyBIMEH CHIIATTAJa bl

Makanana 3epTTey KYMBICHIHBIH TEOPHUSIIBIK JKOHE 9JIICTEMEIiK Heri3iepi, HOTIKEeNIepi MeH oIi-
cTepi KeHIHeH KOJIaHbULABL. Makana MakcarTapblHa COMKEC TaJIaHFaH oMICTep: aKMapaTThl ipIKTEyHiH
KYHENIK Toclli, aFbIM/IaFbI JKaF a6l 3ePTTEy MEH CUTIATTAyAbIH CaHIBIK KOHE CalaJIbIK d1iCTepi, IKOHO-
MHKAJIBIK-CTaTHCTHKAIBIK JKOHE CaIbICTRIPMAJIBI Talaay oMICTepi KOJJaHBLUIFaH. MaTeMaTHKABIK ecell-
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Tepi OPBIHAAIBL, OJIap KAXKETT1 9icTeMeNiK TOCUIAl aHBIKTayFa MYMKIHAIK Oepai. OpOip HaKTHI Karnaii-
Jla eHIPICTIH JKeKe jKarIalapblH €CKEpEeTiH, a3aMaTTapAblH XaJblK IIapyallbUIbIKTapbIHAa OHAIPICTIH
OHTAMJIBI MEJIILIEP] MEH KYPBIIBIMBIH HEr13/ey YIIiH NpaKkTHKaga KOJIAAHBLTYbl MYMKIH 9IiCTEMEIIK TOCiT
AHBIKTAJI L.

Tyiiin ce3aep: )KYpPTIIBUIBIK [IAPYaIIbUIBIFbL, THIMILTIK, ©HIMIUTIK, ayblJI, ayblT TYPFBIHAAPHI, aybll
HIapyalIbUIBIFbl MOICHHET], OCIMIIK IIapyalIbUIbIFbl, MAJ [IAPYallbUIbIFbI.

IL.I.IIuuer!, C.Y.Aonu6exon?, I .K.Ucaesa®
"Vuueepcumem Mupac, Llvimkenm, Kazaxcman
’Akademus «Kainapy, Animamei, Kazaxcman
3 FOoicno-Kasaxcmanckuil 2ocyoapemeennviil yHusepcumem umenu M.Ayszo6a,
Llvimxenm, Kazaxcman

O06ocHOBaHHME METOAUYECKOI0 MOAX0AA K ONpede/IeHUI0 HATIPABJICHUS PA3BUTHS
XO03AHCTB HacCeJeHHUs

AnHoranus. Llenpro qaHHON cTaThyl SABISETCS M3YYCHHE MIPOOJIEM W HEOOXOJAUMOCTH BHEIPEHUS
METOMYECKOTO TO/IX0/1a K OTPEISIICHUIO HATIPABICHUS Pa3BUTHI X03s1CTB HaceneHus Ka3zaxcrana.

B crarbe 000cHOBaHA HEOOXOMMOCTh METOIMIECKOTO MOIX0/Ia K OTPEACIICHUIO HAIIPABIICHHSI Pa3-
BUTHS XO3UCTB HaceneHus. [[puBeieHbl HCXOTHBIC TAHHBIE U COIIMATbHO-DKOHOMUYECKUE YCIOBHS (PyHK-
[IMOHUPOBAHUS XO3AWCTB HACEJICHHS, TI0 KOTOPBIM pa3padoTaHa MCXOAHAS WH(POPMAIIKS, COCTABIISIONIAS
pacueTsl 0 000CHOBaHHIO 00beMa U CTPYKTYPHI TPOM3BOJICTBA B XO31CTBAX HaceleHus. Paccuntansl u
MIPEJICTAaBIICHBI B BUJIE TAOIUIBI 00BEMBI XO3SHUCTB HACEICHHS, HEOOXOAUMBIE JUISI IIOJIHOTO YAOBIETBOpPE-
HUS IOTPeOHOCTEH B IPOIYKTaX MUTAHHS [Tl CEMEH pa3HOro cocTaBa. TakkKe pacCMOTPEHBI COIIMATBLHO-
HSKOHOMUYECKOE Pa3BUTUE HACEIIEHHOTO IyHKTa U THII 3aCTPOMKH CEIILCKOTO MOCEJICHUs, YTO HAIPSIMYIO
BJIMSIET Ha Pa3BUTHE XO3SUCTB HaceseHus. [lepedrcieHsl Tpu rpymIibl MOCEIEHUH 110 YPOBHIO Pa3BUTHUS
X0341cTBa HaceneHus. [IpennokeHo BBeAeHHE NOKa3areiss BMEHEHHON PEeHTAaO0eIbHOCTH aKTUBOB. JTO
MIPeIoIaraeMblii YPOBEHb PEHTA0EIbHOCTH aKTUBOB XO3SCTBA TIPY YCIIOBHH PealIM3allii U IMOTyICHUS
MPHUOBLIN U TO KOIUYECTBO MPOAYKIIUHU, KOTOPOE OTPEOIISIeTCs TIMYHO COOCTBEHHUKAMHU XO3SHCTBA U 4Jie-
HaMHM UX CeMEH.

TeopeTnveckue U METOAMYECKUE OCHOBHI JIAHHOTO UCCIICAOBAHUS - TPY/IbI OTE€YECTBEHHBIX U 3apy-
OEKHBIX YYCHBIX. B COOTBETCTBUY € IENISIMU CTaThU OBLIN MCIIOIE30BaHbl TAKUE METOIbI, KAK CHCTEMHBIN
MoJXo/ K 0TOOpY MH(POPMAIINH, KOJTHUSCTBEHHBIE U KAYeCTBEHHBIE METO/bI M3YYCHUS U OMTUCAHUS TEKY-
IIeH CUTYyaIllH, a TAK)Ke METO/IbI SKOHOMHUKO-CTATUCTHYECKOTO U CPAaBHUTEIILHOTO aHanu3a. [IponsBeneHbl
MareMaTudeckue pacueTsl. ONpe/esieH MeTOMYECKHIA TIOIXO0]T, KOTOPBI MOXKET HCITOJb30BaThCs HA TIPaK-
TUKE U1 00OCHOBAHUS ONTHMAJIbHBIX Pa3MEpPOB U CTPYKTYPHI NMPOU3BOJCTBA B XO3SWMCTBAX HACEICHHUS
rpaxaad. OH YYUTHIBACT TaK)Ke WHAUBH/yabHbIE YCIOBUS MPOU3BOJICTBA B KAXKJIOM KOHKPETHOM CITydae.

KaroueBbie ci10Ba: X03s1CTBO HaceneHHS, YPPEKTUBHOCTh, IPOU3BOAUTEIHLHOCTD, CEII0, CEIBCKOE
HACEJICHUE, CEeITbCKOXO3SIIICTBEHHBIE KYIbTYPhI, PACTEHHEBOJICTBO, dKHBOTHOBOJICTBO.
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Corporate volunteering and its benefits

Abstract: The article is devoted to an in-depth study of corporate volunteering, its impact on the
organization of enterprises, identifying its benefits. Volunteering is one of the social components of socially
responsible companies. considered as a special management approach. The problem of volunteering
has recently become a rather lively topic, both for individuals and for organizations. A large number
of companies use volunteering as part of their activities and cannot imagine that they need to conduct
business without volunteering. They allow employees to participate in volunteer events organized by the
company in which they work. These companies also form the basis in many cases for better organization
of this activity. The article mentions certain areas and types of volunteering and, what is equally important,
what corporate volunteering is and what are its advantages for the company, for employees and non-profit
companies involved.

Key words: volunteering, volunteer service, types and directions of volunteer activity, corporate
volunteering and its advantages
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As mentioned in the previous chapter, volunteering is one of the social component pillars
of socially responsible companies. Problematic of volunteering has been a relatively busy topic
lately, both with individuals and organizations. A large number of companies use volunteering as
part of their CSR activities and cannot imagine running a business without volunteering. They
allow employees to engage in volunteer activities organized by the company they are employed
with. These companies also create a foundation in many cases for better organization of these
activities. In chapter is described, whatitis volunteering, as volunteering is defined by law. There
are also mentioned individual areas and types of volunteer activities and, last but not least, what
1s corporate volunteering and what are its benefits for the company, for employees and involved
non-profit companies. The benefits of corporate volunteering make it clear why companies are
focused on volunteer activities in the application of CSR principles.

Definition of volunteering, and a volunteer. First, it is necessary to define volunteering.
Concerning the definition, there is no consensus on the uniform wording, but according to Dekker
and Halman (2003) we can find in the definitions of volunteering at least three common elements,
namely: Volunteering is optional, is without a reward, and isin favor of others.

The fourth element is sometimes referred to as an organization, which is used in the
definitions still rather often (Dekker et al., 2003).

Volunteering is a type of work that an individual or group of people chooses as their activity
freely, is exercised for others and does not have any financial reward for them. There are two
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types of volunteering: formal volunteer invading formal. Formal volunteer ingression help to
others in the organizational context, that is, the work that is carried out in the organization or the
one mediated by the organization. Informal volunteering is all work for helping others, which
takes place outside the organizational context without the right to financial reward (Skovajsa et
al., 2010).

A volunteer is a person who, without the right to a financial reward, provides his or her
energy, time, know ledge and abilities to the benefit of other people or even society. He is the
person who hopes to change things with which he or she is not satisfied, based on his/her efforts
and sacrificed time. The volunteer activity carried out by the volunteer depends on the possibilities
of the organization and the capabilities of the volunteer. In addition to the willingness of the
volunteer to work without a financial claim, there are no further defined requirements. However,
there are features that will help the volunteer in volunteering, and these are:

* Openness,

* Flexibility,

* the ability to cooperate,

* Sensitivity,

* Responsibility,

e Tolerance,

* Selflessness (Somro et al., 2006).

It is a great benefit for an organization that uses volunteer services if the volunteer works
reliably and can be are quire mentor employees who receive some form of financial reward. On
the other hand, the organization should take into account the talents of the volunteer and also
leave him space for his creativity. With space for creativity, volunteers have the opportunity to
actively engage in the organization’s operation and can affect the organization’s work. This can
serve as am motivation or them because they feel to be a real part of the organization, so it really
can change something. Volunteers for given tasks and functions must be selected based on their
skills. Ideally, the volunteer should go through the classic selection procedure to see if he or she is
fit for the position. Unfortunately, this is still not the rule at present, as organizations are pleased
to be drawn up because of the lack of volunteers. However, this is not a good solution in the future
as the organization’s needs for a job need not meet the volunteer options, so the volunteer’s work
cannot adequately fulfill its purpose. There are two ways one can become a volunteer.

The first is that one is interested in a specific activity that he or she is interested in, and does
not even know at the beginning, or does not consider the possibility to engage in this activity
in volunteering. The second is that one is interested in volunteering as such and wants to get
involved. After that, he searches for an organization or activity to which he or she wants to be
actively involved. Volunteers in the Czech Republic are predominantly secondary and university
students and women in their 50s and 60s. Students of secondary schools and universities have a
lot of unused leisure time and also try to gain experience. Women in a given age range also usually
have enough spare time because either they retire or move the children they cared about. They try
to take advantage of the newly acquired time they have not done so far, and to be useful to other
people (Somro et al., 2006).

The basic principle of being a volunteer is that the volunteer works without any financial
compensation. There are still features that can be beneficial to him when performing these
activities, but these are no longer stored. In order to make the volunteer work effectively so that
his work is meaningful to the organization, he should carefully select his knowledge and skills for
the work he is going to do.

2.2 Volunteering and Voluntary Service under the Act

The concept of volunteering in the Czech Republic is defined inAct No. 198/2002 Coll., On
Voluntary Service (Volunteer Service Act),as amended, which governs the conditions under which
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the state supports the volunteer service defined in this the law while defining the cases to which
this law does not apply.

Volunteering, therefore, may not be exercised solely by the conditions laid down in this Act.
However, if the conditions defined in the law are met, the state can support the volunteer service.
Below are the basic definitions of volunteer service, the sending and receiving organizations and
the volunteer as such by this law, as well as the conditions which must be met under this Act if
volunteers request state support. Of course, there is a large number of volunteers who do not
follow this law. This implies not only that the state does not support it, but also that they do not
have to comply with the law - they do not have to meet the individual conditions, for example, to
conclude a contract with the sending organization, to be over 15 years old,

In the law, the volunteer service itself is first defined as:»The activity where the volunteer
provides:

* Assistance to the unemployed, socially disadvantaged, disabled, seniors, members of
national minorities, immigrants, prisoners, drug addicts, domestic violence, as well as helping to
care for children, young people and families in their free time,

* helping with natural, ecological or humanitarian disasters, protecting andimproving the
environment, preserving cultural heritage, organizing cultural or charitable events for the persons
referred to in the first point, or

* helping with the implementation of development programs and within operations,
projects and programs of international organization sand institutions, including international non-
governmental organizations»(Act No. 198/2002Coll., on Voluntary Service and Amendments to
Certain Acts, as amended).

Volunteer service is not an activity that an individual or a group satisfies their interests or
that which is performed in the course of gainful or entrepreneurial activity, or an employment
relationship, a service or a member state. Volunteer service may be short-lived if it is performed for
less than three months. Otherwise it is long-term (Act No. 198/2002Coll., On Voluntary Service
and on Amendments to Certain Acts, as amended).

The law further defines who is a volunteer under the Volunteer Service Act. The volunteer
may be a natural person over 15 years of age. However, in the case of a volunteer service abroad,
the individual must be over 18 years of age. The volunteer carries out volunteer work by a contract
concluded with the sending organization. Where volunteering is carried out abroad, such contracts
must always be in writing. If a natural person conducting a volunteer activity is in an employment
relationship, service or membership, or a student, he/she then carries out volunteer work beyond
his / her employment relationship, membership, school education or study. Voluntary activity is an
obstacle to military service. If a person is a member of a social cooperative, he must not perform
the volunteer activity for the benefit of the cooperative (Act No. 198/2002Sb., On Voluntary
Service and Amendments to Some Acts, as amended).

The law also defines types of organizations. The sending organization must be a legal entity
publicly beneficial with its registered office in the Czech Republic.The organization has to prove
its public utility through a written declaration of the fulfillment of the conditions stated in Section
146 of the Civil Code. In the organizing organization, individual volunteers select, record, prepare
for volunteer service, and volunteers conclude volunteer service contracts on condition that they
have accreditation. Accreditation for the organization is granted by the Ministry of the Interior.
Sending organization can settle contracts with recipient organization sand also conclude volunteer
service contracts directly with volunteers for the benefit of the sending organization. This is
possible provided the volunteer is volunteering activity outside of responsibilities, which they
result from his / her membership of the sending organization and have no other legal relationship
with the sending organization. The receiving organization is either a publicly beneficial legal
entity or a natural person for whom a given volunteer service is performed. The receiving
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organization is eligible to enter into a contract with the sending organization and can meet the
obligations arising from the contract. The Volunteer Service Act further regulates the conditions
and content of contracts, more detailed information on sending and receiving organizations, the
use of volunteer services by the state and territorial self-governing units, and the possibilities of
obtaining subsidies for sending organizations (Act No. 198/2002Sb., On Voluntary Service and on
Amendments to Some Acts, as amended).

Types and areas of volunteer activities. Volunteering can be divided into several aspects.
According to Bfizova (2013), the first of them is the point of historical development, the second
is the way the voluntary activity goes, the third role played by the voluntary activity in the
organization, and the last, that is, the fourth aspect, is the time limitation of this activity. Also,
individual types of volunteering will be described.

In terms of historical development, we divide volunteering into two models, namely the
American model and the European model. The American model is managerially organized. This
means that volunteer activities are run by volunteer centers run by professionals. They then look for
people who are altruistically oriented and then engage them in volunteer activities. The European
model of volunteering is sometimes also called a community model. In this case, the volunteers
meet in a community such as a church, sports or youth organization, etc. These communities can
then develop a volunteer center, which is usually focused on a certain type of volunteer activity or
a particular age group (Bfizova, 2013).

From how voluntary activity is pursued, two types are applied, name lobotomy-up
volunteering and volunteering from outside. Bottom-up volunteering is based on the fact that an
informal group of individuals (friends) will jointly start volunteer activities, gradually becoming
an informal, structured group, and eventually become a registered non-profit organization. A very
positive element here is the informality and enthusiasm of everyone in the organization, which
can help overcome the initial difficulties. On the other hand, problems can arise if the organization
reaches a certain level where professional management is needed, both the whole organization
and the volunteers. For volunteer working in from the outside, it is no longer functioning
structured organization with professionals who decide to start collaborating with volunteers,
where appropriate, existing cooperation with volunteers when cooperation was rather random,
structured and professional. Such a type may be an advantage of professional management of the
organization; on the contrary, a new relationship may arise between original professionals and
newly arrived volunteers, where professionals can perceive incoming volunteers as an undesirable
new element in the organization. Professionals can perceive volunteers as someone who takes
their jobs, or as someone who will give them new concerns, for example, by making volunteers
unreliable and seeing in detail the work they perform, which may be uncomfortable for the
professionals (Btizova, 2013).

The third type of volunteer activity is according to the role it plays in the organization. The
first role played by volunteering in an organization is that volunteers have a direct dependence
on the organization, which means that together with a small group of professionals volunteers
are involved in meeting the organization’s primary goals. Volunteers are the decisive force of the
organization. This type is mainly used to provide humanitarian actions and environmental initiatives
and campaigns. The second role is that that volunteers do activities together with professional
staff, where volunteering is not the foundation of the organization’s work. Volunteers involved
in volunteer activities within an organization can, for example, help with bookkeeping, ironing,
work at the reception, or provide charity business. It is set in such a way that if these activities
were not provided by volunteers, they would have to be provided professionally. This type of
voluntary activity is most often used in health or social facilities. For the third role, volunteering
is not indispensable for organizing the organization, but it can facilitate organization operations
and improve service delivery. Here we can talk of activities like excursions with clients, art and
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language groups and the like (Bfizova, 2013).

The last type of volunteer activity is determined in terms of timing. From this point of view,
we distinguish three types of volunteer involvement, namely, participation in one-off events, long-
term voluntary assistance, and voluntary service. Involvement of volunteers in one-off events
consists of volunteer assistance once or several times a year. Volunteering is not much formalized
and agreement with the volunteer is closed only in an oral form. It can be a help with benefit
concerts, various campaigns, collections, etc. Long-term voluntary help is the help the volunteer
performs regularly and repeatedly, for example, two hours each week, for the whole year. This
type of volunteer help is very beneficial to the organization, as it is a regular activity. In this case,
it is appropriate to draw up a cooperation agreement between the organization and the volunteer.
The third time option is a volunteer service, which means a voluntary commitment to the volunteer
work for a long time (several months or even years), mostly outside of your country. The cost of
volunteering can be very high; this service is professionally organized (Bfizova, 2013).

Areas, where volunteering is practiced, are many. Among the main ones, according to the
Ministry of Education, Youth and Sports (2011), are:

* volunteering in the health service,

* In social services,

* In culture,

* In sports,

* volunteering with children and youth,

* In ecology,

* International volunteering and development cooperation,

* volunteering in emergencies,

* Corporate volunteering,

* Community volunteering,

* volunteering in churches and religious societies.

In the first chapter, Corporate Social Responsibility and its benefits were defined, below,
what is corporate volunteering, which is one of the best ways to become a socially responsible
company. At the same time, the benefits of corporate volunteering are described, namely the
benefits for companies that organize these activities, the employees of companies that carry out
volunteer activities them salve sand, last but not least, the benefits to public benefit organizations.

«Corporate volunteering is a joint promotion of public benefit organizations by the company
and its employees: Employees (volunteers) invest their efforts, energy, and ideas, help with their
work and deployment, the company pays the cost of their employees’ time or aids its material.
Through corporate volunteering, the company makes it clear that it is socially responsible to the
community, the environment, and the region, in which it operates. In return, employees have the
opportunity to personally meet the publicly beneficial environment, which very well develops
personal values and a positive attitude towards the employer «(Business for Society, 2017).

More and more companies meet the principles of their corporate social responsibility
through corporate volunteering. Business volunteering brings benefits to all parties involved in
the activities (Business for Society, 2016).

Benefits for the company:

* Building employee loyalty to the company and company management - important is
support and participation of the company management

* help a good cause,

* Confidence, satisfaction, and motivation while performing volunteer activities

* acquisition or enhancement of good will, positive awareness about company, brand loyalty,
publicity in the media, and all related long-term increase in value and credibility of the company,

* The company becomes visible within the community in which it moves, which helps to
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improve relationships of firms in the environment in which they are working,

* The company makes it clear to them that they are not afraid to sacrifice part of their funds
to help where the aid is needed (Business for Society, 2017).

Employee benefits:

* Employees are more identifiable with a company that promotes socially responsible
activities,

* Employees’ self-confidence, satisfaction, and motivation to carry out volunteer activities,

* Employees develop their skills- such as communication skills,

* Employees have a good sense of work and help,

* Corporate volunteering helps cement the working team, enables collaboration with
colleagues at new and unfamiliar situations and new environments

* Employees familiarize themselves with the world of public benefit organizations, which
can inspire them and broaden their horizons,

* Can instantly see the outcome of their help (Business for Society, 2017).

Benefits for the nonprofit organization are numerous; volunteers can help them:

* Manually, such as assistance with moving, cleaning and repairs, gardening, repairing and
cleaning of cultural monuments in the care of the environment

» work with clients, for example, when assistance assisting clients, escorting clients, taking
part in leisure activities with clients,

* Organizationally, such as assistance with preparation of events and programs for clients
(concerts, bazaars, markets, excursions or competitions),

* Professional training, mentoring, consultations, workshops, etc. (Business for Society,
2017).

The benefits outlined above show what drives employees to do volunteer work, motivates
employers to support volunteer work, and why non-profit organizations are involved in these
activities.
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H.T. Ucmannosa', JI.K. TaykenoBa?, H.b. lllamypartoBa'
'4.Muvipsaxmemos amvinoazer Kexwemay ynueepcumemi, Koxwemay, Kazaxcman
‘«Typan-Acmana» ynusepcumemi, Hyp-Cynman, Kazaxcman

KopnopaTuBTik epiKTUIIK K9He OHBIH aPTHIKIIBLIBIKTAPbI

Anparna: Makana KOPIOpPAaTUBTIK EpiKTUIIKTI TEPEeH 3epTTeyre, OHbIH KOCIMOPBIHAAPIBIH KbI3-
METiH YHBIMIACTBIPYFa, OHBIH apTHIKIIBUIBIKTAPbIH aHBIKTAyFa apHalFaH. EpIKTifiK oJieyMeTTiK jKayariThl
KOMIIaHUSUIApbIH QJICyMETTIK KOMIOHEHTTEepiHiH Oipi 00JbIN TaObUIaAbl. epeKiie 0acKapylIbUIbIK TICI
peTiHae KapacThIpbliaasl. EpiKTiiik Moceneci COHFbI yaKbITTa )KeKe TYJIFaiap YIUiH Je, YibIMaap YLIiH ae
KbI3y TaKbIPBINKa aiiHanabl. Kenteren KoMaHusiap BOJIOHTEPIIBIKTHI ©3 KbI3METiHIH Oip Oeuiri periHue
naianaHapl )KOHE OJIapra epikTici3 OM3HeC KYPrizy KepeKTiriH enectere anMaiapl. Onap KbI3METKep-
Jiepre oyiap )KYMbIC iICTEHTiH KOMIIaHUsI YHBIMAACTBIPFaH BOJIOHTEPIIIK ic-IIapajiapra KaTbICyFa MyMKIHJIIK
Oepeni. byn koMnanusiap KenTereH *araainapaa ocbl KbI3METTI KaKChl YHBIMIACTHIPY YIIIH HEri3 xa-
caiinpl. Makanazia BOJIOHTEPIIIK KBI3METTIH JKEKeJIereH cajajiapbl MEH TYPJIepi KOPCETUIreH jKaHe KOpIIo-
PaTUBTIK BOJIOHTEPIIIK ACT€HIMI3 HE )KOHE OHBIH KOMITaHUS YILiH, KbI3METKEpJIep MEH TapThUIFaH KOMMEp-
LUSUTBIK €MeC KOMIAHMSUIAP YILUiH apThIKIIBUIBIKTAPhl KAHAANH €KeHi MaHbI3/Ibl.

Tyiiinai ce3aep: epikTiiK, EPIKTLIIK KbI3MET, €PIKTLUIIK KbI3METTIH TYpJIEpi MEH OarbITTaphl, KOp-
MOPATUBTIK EPIKTLIIK KOHE OHBIH apTHIKIIBUIBIKTAPHI.

H.T. Ucmannosa', JI.K. TaykenoBa?, H.b. lllamyparoBa'
'Koxwemayckuii ynueepcumem um. A. Moipzaxmemosa, Koxwemay, Kazaxcman
?Vuueepcumem «Typan-Acmanay, Hyp-Cynman

KopnoparuBHoe BOJIOHTEPCTBO U €ro MpenMylIecTBa

AHHOTa].[Hﬂ. Cratbs IIOCBsAIICHaA yI‘J'Iy6J'I€HHOMy HU3YyUYCHUIO KOPIIOPATUBHOTO BOJIOHTCPCTBA, €TI0
BJIMSIHMA HA OpraHu3aluio JCATCIbHOCTU Hpe,I[HpHSITHfI, BBISIBJICHHUIO €TI0 NPCUMYIICCTB. BOJ'IOHTGpCTBO
ABJIACTCA OOJHUM M3 COLIMAJIBHBIX KOMIIOHCHTOB COLIMAJIbHO OTBETCTBCHHBIX KOMIIAaHUH 1 paccMarpuBacT-
¢S KaK 0COOBIH praBJ’IeH‘ICCKI/Iﬁ Ioaxond. HpO6J'ICMI:I BOJIOHTCPCTBA B MOCJIICAHCC BPEMsI CTAJIN JOBOJIBLHO
0XKUBJICHHOM TEMOM Kak I OTACJIBHBIX JIMI, TaK U JJIS1 Opr aHI/I3aLII/If/'I. boinbiioe koIn4ecTBO KOMITAHUN
HCITIOJIB3YIOT BOJIOHTCPCTBO KaK 4aCTh CBOCH JICATEILHOCTH M IIO3BOJISIOT COTpYAHHKAM y4aCTBOBATh B BO-
JIOHTCPCKUX MCPOIPUATUAX, OPTaHU30BAHHBIX CaAMUMU KOMITAHUAMMU. HaHHLIC KOMITIAHHWH TaK>KE€ CO3ar0T
OCHOBY IJid J'Iy‘-IIJ.ICfI Oopranuvsanuun JTOH JACATCIIbHOCTH. B crarbe paccMaTpruBarOTCA OTACIbHBIC obmactu u
BUbI BOHOHTCpCKOﬁ JACATCIBbHOCTHU U, UYTO HC MCHECC Ba’XHO, CHCLII/I(l)I/IKa KOpIIOPaTUBHOI'O BOJIOHTCPCTBA,
€Tro NpeuMynIieCTBa AJIs1 KOMIIAHWHW, COTPYAHUKOB U BOBJICHCHHBIX HCKOMMEPYCCKUX KOMIIQaHUM.

KimoueBsble cjioBa: BOJIOHTCPCTBO, BOJIOHTCPCKAaA cny>K6a, BU/JIbI 1 HAITPABJICHU BOJ'IOHTCpCKOﬁ Jac-
ATCIBbHOCTH, KOPIIOPATUBHOC BOJIOHTCPCTBO U €I'0 IIPCUMYIIICCTBA.
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The interaction of the labor market and the higher education system in
contemporary conditions

Abstract. To solve the problem of balancing the labor market is an important condition for the
effective functioning and development of the national economy is to solve the problem of balancing the
labor market. The consequences of the mismatch between the structure of demand for human resources and
the structure of its supply are unemployment, decline in the standard of living, deterioration in the moral
climate in society, and its stratification. At the same time, the shortage of labor in certain specialties affects
the results of enterprises. The article is devoted to the problems of interaction between the higher education
system and the labor market. Based on the use of the methodology for applying public-private partnership
mechanisms, the areas of cooperation between employers and educational institutions are identified.

Key words: labor market, higher education, human resources, employment, market economy.
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Introduction. The development of the higher education system takes place in rather difficult
conditions in Kazakhstan because of the processes of globalization and integration of the global
educational space.

The integration of education and business is becoming a decisive factor in the preparation
of competitive human resources demanded by the labor market.

Integrated educational structures provide high-quality training for new personnel in demand
on the domestic and foreign labor markets, and technical and technological changes in the
production process, based on the application of the latest knowledge and skills; contribute to the
economic growth of the state. However, in contemporary circumstances, the lack of highly qualified
specialists in the labor market is one of the factors hindering the full economic development of the
country. As a rule, the main reason for these circumstances is the insufficient level of specialist
training that does not meet the requirements of the modern labor market.

The innovative development of the state leads to the emergence of high-tech sectors of the
economy, which in turn places higher demands on university graduates, who in the new conditions
must have high competencies. Thus, the search for areas of interaction between the labor market
and the higher education system in the preparation of highly qualified human resources becomes
relevant.

Source review. The widespread use of information and communication technologies, the
high-tech structure of modern production predetermine the need for such qualities as the ability
to make innovative decisions, think analytically and creatively. Many authors [1-3] indicate that
the employee’s behavioral and moral characteristics (ability to work as a team member, decency,
organization, etc.) become no less significant. All these points, in our opinion, determine the
fact that in modern economic science the object of research is not just labor force, but human
resources. This, according to many scientists [4-6], confirms the importance of the worker in the
process of social production and, in turn, indicates the increasing role of higher education in the
preparation of highly qualified human resources. Thus, we can attribute higher education to the
phase of the formation of human capital, although education takes place in all other phases of the
reproductive process.

Atthe same time, areview of the scientific sources [5,6] showed that economic relations at the
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stage of formation of human resources in the higher education system are not limited to providing
training for potential employees, raising and improving the qualifications of employees, as well
as training highly qualified personnel for constantly changing production conditions. According
to many authors [2,3], it should also be taken into account that the distribution of individual labor
force over individual production sections takes place both at a separate production (enterprise)
and throughout the entire economic system (country). The distribution of labor in society, as well
as the exchange of activities of workers in the country and the enterprise, turns them into a single
effective production force of the state. A quantitative characteristic of a single production force
in the ore market is human resources [4]. In the process of expanded reproduction of labor, its
distribution can be carried out in the form of personnel distribution: through the need to work out
the training costs invested by the investor.

One of the features of the process of reproduction of human resources through the higher
education system is the need for a certain, sufficiently significant period of time to prepare the
necessary personnel. The learning process as a stage in the preparation of labor resources is
determined by the prevailing conditions of material production [5,6]. The purpose of production
determines the economic possibilities of its development and the tasks of education, since the
income created in the production sphere is the source of the functioning of the higher education
system. In our opinion, that is the reason why in the context of the formation and development
of the knowledge economy, the requirements to the employee and, accordingly, to the higher
education system are expanding. In this regard, the higher education system also needs large
resources for normal functioning.

Research methods. The fundamental statements and conclusions of leading scientists
specializing in the problems of the interaction of the labor market and the higher education system
served as the basis of the research. The analysis was based on a set of methods and techniques used
in economics and management, as well as economic sociology. In the article the methodology of
applying mechanisms of public-private partnerships, which allowed to determine the areas of
cooperation between employers and educational institutions were used.

Results and discussions. Nowadays, when preparing future specialists in higher education,
it is necessary to take into account the importance of developing promising sectors of the economy,
and it is also necessary to conduct an ongoing analysis of the competencies of future specialists.

Today, the following tasks are recognized as the most important:

- improving the quality of vocational education;

- institutional reform of the education system;

- development of a modern system of qualitative continuing professional education (CPE);

- increasing the investment attractiveness of the education system.

In Kazakhstan, the development of the higher education system takes place in a competitive
environment. Due to economic modernization, the priority goal of any university in the country
should be to have highly competitive specialists graduated. Alumnus should have a wide range of
professional qualities, such as:

- adaptation in the social and professional fields;

- the ability to make independent decisions;

- stress resistance;

- ability to work in a team, etc.

The main criterion that links these and other qualities of a professional specialist is
“competence”.

Achievements of modern science and practice present new requirements for a specialist,
which must be taken into account in educational programs for training students.

An effective and rational way to increase the competitiveness of a specialist in the labor
market is to introduce international educational programs into the studying process of a higher
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institution to expand the range of educational paths.

Higher education should be the main mechanism for introducing promising students to
science and also be the channel for the entering of qualified personnel in various sectors of the
country’s economy and in the system of research institutions.

One of the most important strategic tasks of the education system should be an increase in
interest and the level of motivation for learning, the development of creative thinking, the ability
to solve problems and non-standard tasks.

The choice of a system of instruments, forms and methods of teaching is today one of the
important steps in organizing the educational process at a university. The modern and creative
approach of the teacher to the educational process should be productive, educational in nature,
and not only aimed at enhancing the cognitive activity of students. In modern conditions, there
is an urgent need to change methods and forms of organization of the educational process in a
university. The basis of professional training of students should be a competency-based model
with a maximum focus on individualization of education.

Practice shows that serious employers willingly cooperate with leading universities and look
forward to highly competitive specialists, taking part in joint scientific and educational projects.
Thus, one of the directions for improving the quality of human resources should be the creation
of a system of public-private partnership between employers and educational institutions, which
will ensure the further development of higher education and the country’s economy as a whole
(Figure 1).

Directions of public-private partnership of enterprises-
employers with educational institutions

creation and improvement of standards, educational programs, training programs for
— competitive human resources, taking into account the needs of the domestic labor market

creation and development of educational-production-technological infrastructure of
innovative activity of enterprises on the basis of universities

the possibility of attracting professor staff and students in the learning process to carry out
—| research work, preparing research projects to solve problems of a particular business

creation of additional opportunities for the development of the material and technical base
of universities

creation of a new model of an integrated educational complex (technologies and areas of
teacher and student training, quality management, new infrastructure); development of
educational services market

Figure 1. Public-private partnership of an educational institution with enterprises-employers
Note - Compiled by the authors

The new mechanism of sustainable development of the higher education system, taking into
account the above areas, in our opinion, should solve the following strategic tasks:

- the expansion of educational and scientific research activities of universities and other
organizations of the higher education system based on the development of scientific schools and
practice;

- The interaction of basic scientific research and university’s vocational education;

- Strengthening the relationship of practice-oriented and scientific research components of
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the university;

- in order to achieve the goal of higher education, the introduction of a competency-based
approach that allows you to link professional competencies that meet modern realities and market
requirements;

- increasing the level of training of competitive human resources in demand on the domestic
labor market.

In modern conditions, there is a need to create a “road map” of public-private partnership
between an educational institution and employing enterprises in the formation and development
of human resources, for which it is necessary to write down in detail the expected results of
multilevel interaction of the labor market and the higher education system (table 1).

Table 1
Subjects of PPP and expected effects of interaction based on the results of the
implementation of organizational and educational support

Subject of partnership Expected interaction results

Student’s personality |- reducing the cost of retraining.
- professionally self-identified person.
- professional adaptation of a future specialist.

Professors - development of a training system that is sensitive to the
demands of the labor market.

- refresher training through industrial internships.

- exchange of experience with specialists from production.

Employer, professional | - optimization of costs for training (retraining) of personnel in
community the enterprise.

- growth in labor productivity.

- increase production efficiency.

- reduction of production costs.

State - financial safety of citizens.

- reduction of unemployment rate.

- reduction in the cost of retraining.

- improving the quality and standard of living of the population

Note - Compiled by the authors

Accordingly, the interest of employers itself and professional communities to participate in
interaction with the education system consists, first of all, in the benefits (results) that they will
receive from the implementation of the mechanism of public-private partnership of the educational
institution with enterprises-employers in the formation and development of human resources.

Conclusion. One of the ways to improve the quality of human resources is the creation of a
system of public-private partnership between enterprises-employers and educational institutions,
which allows for the further development of the education system, the labor market and the
country’s economy as a whole.

In modern conditions, there is a need to create a “road map” of public-private partnerships
between educational institutions and enterprises-employers in the formation and development
of human resources. The goal of creating a “road map” is to implement a program of strategic
development of public-private partnerships between educational institutions and enterprises-
employers in the formation and development of human resources that are in demand in the modern
labor market.
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In the system of higher education, it is also important to attract additional resources to
increase its role in the formation and development of competitive human resources that are in
demand on the labor market.
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H.A. Kypmanos', .M. Myraauea?, JK.JK. Anunena’
L2JLH. T'ymunee amvinoasvl Eypasus ynmmeix ynueepcumemi, Hyp-Cynman, Kazaxcman
SOpmanvix A3us ynueepcumemi, Aimamul, Kazaxcman

Kasipri xarnaiiiarsl eHOeK HapbIFbI MEH KOFApbI 0ij1iM xKylieciHiH 63apa
O0alyIaHBICHI

Aunparna. ¥ITTHIK SKOHOMHKAHBIH THUIMII KYMBIC icTeyl MEH JaMYBIHBIH MaHBI3IbI MIAPTHI €H-
OeK HapbIFBIHBIH TEe-TeHIIK MpoOJeMachlH Ienry OOoJbIT TaObuIaAbl. AZlaM pecypcTapblHA CYpPaHBIC
KYPBUIBIMBIHBIH OHBI YCBIHY KYPBUIBIMBIMEH COHKEC KeIMEYiHiH Calaapbl )KYMBICCBI3/IBIK, OMIp camachl-
HBIH TOMEH/IEYl, KOFaM/IaFbl MOPAJIBJBIK KIMMATTHIH Hamlapiiaybl )KOHE OHBIH CTPAaTH(GHUKAIUACH! OOJBIIT
tabbu1anel. COHBIMEH Karap, Oenriii Oip MaMaHIBIKTapAarbl KYMBIC KYIIiHIH JKETICHEeYIIUTITri Kaciro-
PBIHIAPABIH KYMBIC HOTHKENEpiHeH KopiHemi. Makana jkorapbl OuTiM Kyieci MeH eHOeK HapbIFbIHBIH
e3apa opeKeTTecy MocelenepiHe apHaiFaH. MeMIIeKeTTiK-)KeKEMEHIIIK CEePIKTeCTIK TETIKTEPiH KOJJIaHy
oNiCTeMECiH KOJJaHy HETi3iHjae )KyMbIC OepymIiyiep MeH OKy OpBIHAAPhl apachIHIAFbl BIHTBIMAKTACTBIK
OarbITTapbl AKBIHAATAIbL.

Tyiiinai ce3nep: eHOCK HAPBIFBI, XKOFApBl OUTIM, aJaMu pecypcrap, KYMBICIICH KaMTY, HAPBIKTHIK
HKOHOMHUKA.
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B3aumopeiicTBHe pbIHKA TPYIa M CHCTeMbI BbICIIEr0 00pPa30BaHUsI B COBPeMEHHbIX
YCJIOBHAX

AHHOTauus. BaxxueM ycnoBueM 3QQeKTUBHOrO (QYHKIMOHUPOBAHUS U PA3BUTHUS HALIMOHAIBHOM
9KOHOMMKH SIBIISICTCS PelIeHHe NMPoOeMbl cOaTaHCUPOBAHHOCTH PhIHKA Tpyna. ClieacTBUEM HECOOTBET-
CTBHS CTPYKTYPBI CIIPOCa Ha YEJIOBEYECKHE PECYPChI CTPYKTYPE €€ MPEIIOKeHHUS SIBISIIOTCS Oe3padoTHLa,
CHIDKEHHE KaueCTBa KHU3HHM, YXYyALIEHHE MOPAJIBbHOTO KIMMaTa B 00IIecTBe, ero paccioenue. OqHoBpe-
MEHHO JeGuuuT padoueld CUIbI 0 OTACIBHBIM CHEHUAIBHOCTSIM OTPaskaeTcs Ha Pe3ysbTarax AesaTeIbHO-
cty npeanpuatuil. Ctares MocBsleHa NpolieMaM B3aUMOIEHCTBHS CHCTEMbI BBICIIETO 00pa30BaHUs U
pbIHKa Tpyzna. Ha ocHOBe MCTOJIB30BaHUS METONOJIOT MY TPUMEHEHNSI MEXaHH3MOB I'OCYIapCTBEHHO-4ACT-
HOT'O [TAPTHEPCTBA ONPEEICHbl HAPABICHHUs COTPYAHNYECTBA IPEANpUATHii-padoTonarene ¢ o0pazosa-
TEJIbHBIMU YUPEKACHUSIMH.

KiroueBble c10Ba: ppIHOK TpyaAa, BbIcLIee 00pa3oBaHKe, YeIOBEUECKUE PECYPChI, 3aHATOCTh Ha-
CEJICHUS, PhIHOYHAs YKOHOMUKA.
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The formation of the marketing strategy of the enterprise in competition

Abstract. The article is aimed at considering theoretical and practical approaches to the study of the
development of the tourism industry based on the formation of a marketing strategy as a tool to ensure the
competitiveness of firms in the field of tourism and hospitality.

The need for the development of strategic marketing with the aim of its application to determine the
long-term prospects of enterprises providing tourist services is considered and substantiated.

The development of a marketing strategy is justified to determine the competitive advantages of a
tourism enterprise, namely in terms of providing quality tourism services and its competitiveness in the
world market.

The article analyzes the current state of the tourism industry in Kazakhstan and identifies the main
factors determining the advantages and problems of the development of this industry in the context of
globalization and offers recommendations on developing a marketing strategy for enterprises in the tourism
industry.

Keywords: marketing, strategic marketing, tourism enterprise, competitiveness, tourism market,
costs
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Introduction

Theoretical aspects of the study of the development of the tourism industry at the present
stage indicate that the effectiveness and importance of the marketing strategy in tourism has a
high multiplicative effect, and therefore can stimulate the intensive development of the related
and auxiliary industries and infrastructure complexes [1].

Strategic marketing of tourism enterprises is focused on satisfying market demand (needs
and requirements) of consumers by creating new demanded and innovative tourism services, and
increasing sales of these services by applying marketing promotion methods aimed at generating
net profit.

A marketing strategy based on the principle of economic content is grouped into the
following types: country marketing, marketing of goods and services.

The industry in question applies and uses in the formation of a competitive strategy - service
marketing. This type of marketing is applicable for enterprises in the tourism industry, taking
into account external and internal factors, the level, scope, capabilities and characteristics of the
development of the tourism market.

Formulation of the problem

From the point of view of a strategic object, the main problems that marketing solves are the
following changes in the enterprise:

- definition of a specific goal;

- formation of a development strategy (methods and tools to achieve the ultimate goal).

Summarizing the scientific and theoretical approaches to determining the choice of marketing
strategies for enterprises, it is possible to determine the following stages for the tourism industry:

1) marketing strategy design (development of strategies aimed at achieving the ultimate
goal);

2) the formation of a common strategy of strategies to determine the effectiveness of the
competitive advantages of the enterprise, taking into account the strategic goal of its development;
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3) the choice of an alternative within the framework of the formed marketing strategy, their
analysis and assessment of risk sustainability in order to achieve the strategic goals of tourism
industry enterprises, to increase the content of marketing strategy achievement tools by developing
effective strategy tactics.

An analysis of the scientific results and research of foreign scientists and economists in the
field of the goal of the marketing strategy of tourism enterprises helps to draw certain conclusions:

- the implementation of the survival strategy, its essence leads to the fact that companies in
the tourism industry should strive to maintain their position in the tourism market;

- search for new market segments, expansion and entry into new segments of the market and
marketing of tourism services (growth strategy);

- the provision of quality tourist services for profit (the strategy of “skimming the cream”);

- business diversification - the formation of new services;

- improving the standard of living of the population - a social goal [2].

According to the authors of the scientific article, the definition of the competitive strategy of
the country’s tourism industry should reflect the content of the goals of the marketing strategy of
firms, while the strategic marketing of the enterprise itself should be interconnected with its goals
and objectives and the functions of marketing.

Marketing research features include:

- analytical assessment of the tourism market;

- pricing policy for tourism services;

- by forming a market offer for popular tourist services;

- satisfaction of market demand and sales in the tourist market;

- ensuring the life cycle and promotion of tourism services;

- determination of an exclusively strategic nature with a long-term perspective of the choice
of places for providing tourist services.

Goal

The purpose of this study is to determine the significance and functions of marketing in the
promotion of tourism services.

History

This study was launched as part of a dissertation study of undergraduates and doctoral
students in 2017 to design a concept for the development of tourism and hospitality in Kazakhstan.

Based on this study, an analysis of the current state of the tourism market was carried out
and priorities for their development in Kazakhstan were determined.

Research methods

In the process of writing a scientific article, empirical and statistical methods were used and
applied, as well as the method of economic and mathematical modeling.

Results / Discussions

The scientific article was condemned at conferences and the following results were generated:

The concepts of strategic marketing are theoretically substantiated based on a generalization
of the scientific works of scientific economists and the author’s approach to the application of
marketing strategies in the tourism market is presented taking into account the attractiveness
and development prospects of the tourism industry. Marketing strategy as a tool for managing
enterprises in the tourism industry allows the implementation and implementation of a systematic
policy of enterprise growth in the tourism market, based on its competitive advantages.

1. A model of managing an enterprise in the tourism industry based on the methods of
pricing tourism services by applying correlation and regression approaches to the interaction of
pricing factors and tariffs for tourism services is presented.
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Conclusion

The results of scientific research allowed us to draw the following conclusions:

1. A pricing methodology for the services of travel agencies has been developed, while a
travel agency determines the price of the services provided based on an analysis of the real market
situation. At the same time, it is also necessary to compare strategic and tactical goals, assess
the resource potentials and capabilities of the company, which contributes to the development of
specific mechanisms for the marketing strategy of the enterprise.

2. The proposed model of pricing for tourism services allows you to obtain detailed,
quantitative and qualitative information about a systematic approach to pricing, taking into
account external and internal factors of the market, for making operational and strategic decisions.

3. To ensure the flexibility and efficiency of market prices for tourist services of a company
(tariffs), as well as to form a competitive pricing strategy, it is necessary to take into account the
current tasks in the enterprise, which in turn determines the competitive advantages of the tourism
industry.

4. Competition is an important component of the market. At the same time, the survival of
any company, taking into account the specifics of its activity and the market sector, depends on
external and internal factors. Therefore, the competitiveness of tourism companies is determined
by indicators of efficiency and profitability, but these indicators are purely economic components
of a competitive strategy, the main thing is the ability to adapt the company to changing conditions
in the market of the tourism industry. It is important to know your competitors in the market,
therefore, companies providing tourism services need to conduct SWOT analysis in order to
improve the quality of the company’s competitive strategy. Accordingly, we have identified a
number of priority areas for the development of the tourist industry, specifically for micro-entities
of this market:

1) Creation in the organizational structure of the enterprise of the marketing service;

2) Continuous training on the development of professional competencies and policies of
motivation;

3) Reducing total costs (fixed and variable) and increasing the volume of services, which
affects the reduction in the cost of tourism services;

When forming the strategic goal of a travel agency, it is necessary to evaluate their own
potential and methods when developing a marketing strategy in order to optimally distribute their
resources to meet customer needs.

The process of forming a marketing strategy is shown in Figure 1.
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Figure 1. The process of forming a marketing strategy
Note: compiled by the authors based on [3]

Therefore, when developing a marketing strategy for an enterprise in the field of tourism,
the following important aspects should be taken into account:

- definition of goals (mission) of the business;

- the study of internal and external market factors from the position of the company;

- assessment of opportunities and financial, labor and material resources for the organization
of entrepreneurship;

- the formation of the goal of marketing;

- developing a strategy to achieve these goals;

- Creation of information systems and databases.

The strategy in the tourism industry, as Stephen Culver, professor at the Bournemouth
University Graduate School of Services (UK), points out, is related to two main economic
indicators - the level of business activity of consumers and the level of wages (income) of
consumers allocated on vacation.

Foreign scientists identify five principles by which enterprises of various industries can
form their marketing strategy (Figure 2).

| Marketing principles

The process of strategy formation is based The type of activity is not chosen at
on a database random, and its success depends on the
consideration of market requirements.

External factors matter

Strategic alternatives are limited. You can
Strategic centers in organizations can be focus on marketing, production or
identified and can be defined as strategic distribution

business units

Figure 2. Principles of forming a marketing strategy
Note: compiled by the authors based on [4]
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In the process of implementing the strategic marketing goals of the company, it is difficult to
control the application of the marketing strategy. The following control methods are used:

- determination of the share of net profit from the business;

- analysis of load factors;

- organization and conduct of internal and external audits of the business environment to
determine the success of the applied strategy;

- conducting research on individual products and the market itself [4].

Thus, it should be noted that the marketing strategy of tourism enterprises determines their
position in the market of tourism services, depending on the marketing strategy. To build an
effective marketing strategy, a travel company must determine its market position by conducting
a SWOT analysis. Based on this method, you can determine your strengths and weaknesses. It
is weaknesses that contribute to the development of specific proposals for their improvement,
thereby building a competitive strategy based on marketing tools.

The key problems in the development of the tourism industry lie in the communication
plane.

The first problem is the lack of established relations, coordination and effective interaction
between players in the tourism market (tour operators, travel agents, travel agencies, service
providers, associations, central and local executive bodies, etc.).

The second problem is weak branding, marketing and promotion of Kazakhstani tourist
destinations, insufficient information support about places of tourism in Kazakhstan, even in the
domestic market [5].

The process of forming a marketing strategy for tourism services should be considered in
terms of the significance and content of external and internal factors, which can be grouped as
follows:

Factor I. Consumer demand (f1).

Factor III. Distribution channels (f3).

Factor IV. State

Factor V. Production factor (f5).

Factor VI. Management factor (f6).

Factor VII. Structural and organizational factor (7).

Of the proposed factors, in the process of forming a marketing strategy, an important pricing
strategy is important, while external and internal factors interact and are interconnected, taking
into account the characteristics of the tourism market and the strategy of pricing tourism services.

The current state of the tourism market of the Republic of Kazakhstan has its own peculiarity,
which is evidenced by the development indicators of this industry: according to the Global Travel
and Tourism Competitiveness Index of the World Economic Forum in 2017, Kazakhstan ranked
81st out of 136 countries, while positions were slightly improved.

The highest tourism development potential in Kazakhstan is reflected in the following rating
indicators, which is reflected in Figure 3.
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Figure 3. Rating indicators
Note: compiled by the authors based on [10]

Nevertheless, according to the World Economic Forum, factors are identified that worsen
the rating of domestic enterprises in the tourism industry, as shown in table 1:
Table 1
The deteriorating factors of rating indicators in the field of tourism

Ne Rating Indicators Place
1 low quality of tourist infrastructure (hotels, resorts, | 121
cultural and entertainment facilities, etc.)

2 lack of open air traffic 121

3 visa difficulties 114

4 low quality of route 106

5 weak presence of car rental companies 113

Note: compiled according to the Committee on Statistics of the Republic of Kazakhstan

The published results of the World Economic Forum ranking, apart from legislation and
infrastructure, also indicate that marketing in the tourism industry is not well developed. At
the same time, the following factors were noted, which restrains the development of tourism in
Kazakhstan:

- low activity of marketing and promoting the country as a place of tourism;

- indicators of digital demand. Moreover, in terms of the number of online searches for
cultural and recreational tourism, Kazakhstan is in 105th place (3 points out of 100);

- natural tourism - at 118th place (2 points out of 100).

As the analysis of statistical data shows, in 2018, 7762.3 billion tenge was attracted to the
tourism industry of Kazakhstan in the total volume of investments in fixed assets, of which a little
more than 1% - 80.8 billion was directed to the development of accommodation and food services
tenge, which is 40% more than in 2016. In 2016, 0.9% of the total amount of attracted investments
-68.8 billion tenge was directed to the sphere of art, entertainment and recreation, which was also
reduced by 40% compared to the previous period.

Large investment projects in the tourism industry are not being implemented, including due
to the insufficient development of state support mechanisms and the lack of “long” and affordable
money for industry entities [6].

Analysis of the current state of the tourism market is characterized by the following data.

105



JLH. I'ymunee amovinoazet EYY Xabapuwivicoinoviyy Ikonomuxa cepuscot, Ne 4-2019

So, for the period from 2016 to 2018, the number of hotels increased by 11.9% (from 1719 to 1923
units), and the number of hotel rooms increased by 2 times and, as of June 2018, reached 47.6
thousand units . The largest number of hotels is in the Almaty region -199, and the smallest in the
West Kazakhstan region -39 units.

On average, in Kazakhstan for the first half of 2018, 24.5 rooms per hotel. The largest
placements are located in Almaty, where 47.4 rooms are on average per 1 facility and 43.1 rooms
in Astana, on average 11.8 rooms per North Kazakhstan region, and in the Zhambyl region 11.9
numbers, these are the smallest indicators in the republic.

Of the total number of hotels, 86.4% do not have a category, 22 hotels are five-star, 80 have
four stars, 126 have three stars, 20 have two and 14 have one star.

An important factor negatively affecting the occupancy of hotels in the republic should be
called the discrepancy between the price and quality of the hotel services provided.

In the formation of the volume of hotel services rendered, a significant share is still occupied
by hotels with restaurants. The volume of services provided by hotels with restaurants in 2017 is 77
billion tenge (80.3%), hotels without restaurants account for 19.5 billion tenge (19.7%). According
to the Statistics Agency of the Republic of Kazakhstan, the number of public catering facilities
increased from 2 to 2017 more than 2 times and amounted to 19.343 thousand establishments. In
the regional context, Almaty holds the leading position in the volume of catering services (41.502
billion tenge). Atyrau takes the second place (20.983 billion tenge), the third - Astana (16.069
billion tenge) [7].

Recently, the need for tourism and hotel-restaurant services continues to increase due to the
intensive growth of the economy, including international events like “EXPO” and “Universiade”.

In 2017, the number of hotels amounted to 1,851 units, which is 132 hotels or 7.5% higher
than in 2016 and 684 units (58.6%) higher than in 2013.

According to the results of the study, for the first half of 2018 the number of hotels reached
1923 units, the increase in the number of places in relation to the corresponding period of the
previous year was 8.1%.

At the end of 2018, non-category hotels account for 1,661 units, or 86.4%. 262 hotels have
a star category. The share of such placements is 13.6% of the total number of hotels (Figure 4).

B hotels that have a star
category

® hotels without category

Figure 4. Category of hotels
Note: compiled by the authors based on [10]

An analysis of the activities of “3-star hotels” indicates that the largest number of
accommodations belongs specifically to these categories of hotels, which is confirmed by their
share in 2017 and 2018. this indicator amounted to 138 units or 51.4%, the number of 5-star hotels
was 20 units (8.1%), 1-star hotels - 15 units (5.1%) (Figure 5).
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Figure 5. Number of placements by category
Note: compiled by the authors based on [10]

The global economic crisis has an impact on the development of the tourism industry as a
whole. There is a price imbalance in the hotel services market, which hinders the development of
the hotel sector and, accordingly, domestic tourism. It is this factor that affects the occupancy of
hotels (Figure 6).
Nur-Sultan
Almaty
East-Kazakhstan
North-Kazakstan

Pavlodar

South-Kazakhstan - 2018
Mangystau 2017
Kyzylorda m 2016
Kostanay = 2015
Karaganda m 2014
Zhambyl m 2013
West Kazakhstan

Atyrau

Almaty region

Aktobe

Akmolinsk

40 50 60

Figure 6. Dynamics of occupancy of hotel enterprises by regions of the Republic of
Kazakhstan for 2013-2018
Note: compiled by the authors based on [10]

The results of the analysis of the statistical data of Table 1 allow us to conclude that the hotel
occupancy rate (national average) in 2018 was 23.2%, which is 1.2% higher compared to 2016. The
decrease in occupancy rate is due to the global economic crisis As a result, many companies have
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reduced travel expenses, including the cost of accommodation and the number of days of stay.

As of January 1, 2018, in the regional context, the occupancy rate indicates that the leaders
are the West Kazakhstan region (32.4%), Atyrau (32.3%), Almaty (24.9%), East Kazakhstan
( 23.6%), North Kazakhstan (23.2%), Kostanay (23.2%), Pavlodar (22.8%) and Mangystau
(22.3%) regions. Low occupancy rate in such regions as: South Kazakhstan (20.2%), Zhambyl
(17.6%), Karaganda (16.6%), Pavlodar (14.5%), Astana (16.0 ), Almaty (17.3%) and Aktobe
(15.9) regions, which is associated with the outdated and worn-out material and technical base of
hotel complexes, the amenities of many hotel enterprises are located either on the floor or on the
street [8].

In 2018, more than 5.5 million people served Kazakhstani hotels, motels and other
accommodations. This is 237.2 thousand more than in 2017. However, growth did not occur in all
regions. Demand for hotels fell in the Karaganda, Akmola, Pavlodar, West Kazakhstan regions, as
well as in Nur-Sultan.

The situation has especially changed in the capital. In the year of the EXPO, Astana was
visited by 989.2 thousand people, in 2018 - only 767.6 thousand (Figure 7).

The number of visitors served by placesin 2018, thousand people

1200

Figure 7. Number of visitors served by placements in 2018
Note: compiled by the author based on [7]

Currently, in the tourism industry, the main tourist center of Kazakhstan is Almaty and
Almaty region, the city of Nur - Sultan is significantly inferior, and the lowest figure in the West
Kazakhstan region is slightly more than 100 thousand.

industries in the regions of Kazakhstan are low, while the limiting factor is the low quality
of service due to the lack of a competitive environment in this market.

Summing up the analysis of the tourism industry in Kazakhstan, one can note the development
trends of this market: the hotel sector has a dynamic development, the number of hotel enterprises
has increased 7 times, the one-time capacity 4.2 times, the number of visitors served 3.7 times
over the past ten years, which primarily associated with the development of tourism.

An analysis of the current state and development of the tourism industry in Kazakhstan allowed
the authors of this study to develop and propose a number of recommendations for improving the
assessment of the quality of tourism services in terms of hotel activities, to determine the development
priorities of this industry, as well as the prospects for the development of the tourism market in the
country, based on a SWOT analysis according to the state of tourist services, which is shown in table 2.
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Table 2

SWOT analysis of the financial and economic activities of small and medium-sized
companies in the tourism industry in 2019

Weaknesses

Strengths

-undeveloped system of rational management
inthe activities of medium and small enterprises
in the tourism sector;

- lack of marketing strategy;

- high cost of tourism services for Kazakhstan
consumers;

- non-competitiveness of small and medium
tourism enterprises;

- low quality advertising and lack of marketing
research;

- not developed tourism market infrastructure.

- the presence of a permanent reserve of
placements;

- development of strategic management and
marketing mechanisms based on a continuous
analysis of the tourism business;

- adaptation of foreign practice of tourism
development in the Kazakhstan tourism
industry;

- development of pure competition in the
market of tourist services;

- development of the legislative framework of
the tourism industry.

Opportunities

Treatments

- security improvements;

- the predominance of outbound tourism over
inbound tourism within the territory, constantly
leading to a decline in the situation of the hotel
industry and leading enterprises to bankruptcy,
which leads to a reduction in tax crime;

- weak legislative framework, lack of clear
priorities for the industry;

- development of tourism market infrastructure
- expansion of advertising in the countries
of near and far abroad, which ensures the
availability of information through the use of
digital technology in the development of the
tourism market

- Improving the development of hotel chains,
creating the basis for improving the quality of
service;

- development of a marketing system that
increases the attractiveness and competitiveness
of hotel services;

- low level of customer safety;

- low level of service in restaurants;

- staff turnover in hotels and restaurants.

According to analysts, the tourism and hospitality market is sufficiently developed in
Kazakhstan only in the cities of Almaty and the city of Nur-Sultan. The structure of the tourist
services market in these cities is represented mainly by local low-level hotels and high-quality
brands, which leads to an unstable situation in the market.

At present, the domestic hotel services market needs comfortable and inexpensive hotels
with the concept of “serviced apartments” (as a small apartment belonging to the structure of a
hotel with its own kitchen, bathroom and bedroom), as well as hotels of a low price category, but
exclusively for business travelers.

The authors proposed tools based on the use of the hierarchy analysis method (MAI) to
build and select a development strategy for tourism enterprises in order to develop a marketing
strategy.

This model involves the development of scientifically based mechanisms, taking into
account the scientific and technological potential, production and marketing capabilities of tourism
enterprises to achieve their goals.

Using the MAI model, one can select the priorities of the selected criteria. Table 5 presents
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a matrix for pairwise comparison of the choice of marketing strategy of tourism and hospitality
enterprises.

Table 5
Matrix of pairwise comparison of the choice of a marketing strategy for competitive
advantages
Indicators Strategies Estimated figures
1 2 3 4 5 Generalized | Normalized | A priority
vector vector
1. Reducing the |1 4 5 2 5 2,4 1,06 1
cost of tourism
services
2.Differentiation | 1/4 1 1 3 1/3 1,11 0,12 4
of travel services
3. Segmentation | 1/5 1 1 1/5 (12 0,6 0,04 5
of the tourist
market
4. Innovation 12 |1/3 |5 1 3 1,96 0,3 2
5. Immediate|1/3 |3 2 173 |1 1,32 0,13 3
response to
market demand
Amount 2,25 19,3 |14 6,5 (9,8
Note: compiled by the authors based on [9]

The procedure for filling this square matrix is carried out by independent experts and the
following scheme:

1. The first strategy (reducing the cost of tourism services) is consistently compared with
other strategies, as a result of which the first column and the first row are filled.

2. Pairwise comparisons are made in terms of the dominance of one of the elements over
the other.

- if element A dominates element B, then the cell corresponding to row A and column B is
filled with an integer, and the cell corresponding to row B and column A is filled with the inverse
number to it;

- if element B dominates element A, the opposite happens: an integer becomes in position
BA, and the reciprocal is automatically in position AB;

- if it is believed that A and B are the same, then a unit is put in both positions.

Thus, the comparison of the significance of the marketing strategy is carried out as follows:
if, for example, the first element (lowering the cost of tourism services) has a greater impact on
the future development of the tourism market than the second strategy, then it is assigned an
integer (in this case, 4), and the second (differentiation of tourist services) (less important) is its
reciprocal (i.e. 1/4). Similarly, the second column and second row are filled in, etc. until the matrix
is completely filled [9].

3. Then, to determine the priority of the identified factors, the values of the generalized and
normalized vectors are determined:

- usually the values of the generalized vector are determined in two ways: as the arithmetic
mean and geometric mean. In this case, this indicator is calculated as the arithmetic average.

Speaking about measures to solve the investigated marketing strategy, we can offer the
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following:

1) Creation of a marketing office;

2) development of a motivation policy and ensuring the improvement of professionalism of
employees;

3) Reducing the cost of tourism services by reducing fixed and variable costs, which affects
the increase in the volume of tourism services;

4) Development of a policy of working with consumers.

The calculation of the economic effect of the proposed measures, taking into account the
information collected, allows us to make the following conclusion:

1) It is necessary to create and develop an information-analytical program for tourism and
hospitality enterprises:

2) To attract (accept) marketing specialists with professional competencies (especially in
the field of tourism) who could implement the principle of “lifelong learning”, which affects the
quality of tourist services. For example, a marketer for conducting marketing research and events,
a PR manager, for implementing public relations.

3) Implement the work of the enterprise, attracting popular social networks.

4) Work on the pricing policy of the enterprise.

The costs of improving marketing activities will pay off in 0.05 years, which is a very short
time in the scale of the organization.

Thus, the marketing strategy of the company will ensure its competitiveness in the market
of tourist services.

Thus, the marketing strategy of the company will ensure its competitiveness in the market
of tourist services.
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H.H. Hypmyxametos', A.b. BaiimoeroBa?, P.b. CentoBa®
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Kazaxcman
I Anmamol mexnonozusnvlx ynueepcumemi, Aimameor Kazaxcman

Bacekere KadineTTiliK JKaFAalbIHAA KICINMOPBIHHBIH MAPKETHHITIK CTPATETHSICHIH
KAJIBINTACTBIPY

AnpaTna. ATajMblll Makajiaja TypHU3M MEH KOHAKKaMIbIK c(epachlHAaFbl KOCIIOPbIHIAPAbIH
Oocekere KaOUIETTIIIriH KaMTaMachl3 €TETIH KypaJl peTiHAerT MapKeTHHITIK CTpaTerus HEeTri31Hae TYpPHUCTIK
CaJIlaHbIH JIaMYbIHA 3ePTTEYIiH TCOPHSUIBIK KOHE MPAKTUKAIBIK OaFbITTapbl KAPACTBIPUIFaH.

Makanazsa TYpHCTIK KbI3METTEpJl KOPCETETIH KOCIMOPBIHHBIH OONalIakTarbl y3aKMep3iMAUTIITiH
AHBIKTAy YILiH, OHBIH aJIIaFbl YaKbITTa CYPaHbICThI MaKcaTTa MaiJalaHbUIaThIH MAPKETHHITIK CTPaTer -
HBI IaMBITY KQKETTLIII KapacThIPbUIFaH JKOHE HEeTi3AesreH.

MapKeTHHITIK CcTpaTerusi KalbIITacThIpy, Typu3M cepachliHIarbl KOCIMOPBIHHBIH OdceKere Ka-
0171eTTi OachbIMIBUIBIFBIH aHBIKTAY YIIiH, a1 HAKThl alTaThIH OOJICAK, camajbl KbI3MET KOPCeTyAe dJIeMIiK
HapBIKTa TYPUCTIK KbI3METTEP MEH OHBIH 0dcekere KaOileTTUTiriHe MaHbI3AbUIBIK JKacaabl.

Makanana KazakcTaHHBIH TYPHUCTIK CallaChIHBIH Ka3ipri jkarJaiiblHa Tajfay »acajbIHFaH >KOHE
kahannany >karnaiiblHia aTajaMbIH CajaHbl JaMbBITy MAceneiepi MeH OachIMIbUIBIKTApbIH aHBIKTAUTBIH
Herisri ¢akTopiap anbiKTanrad. COHBIMEH KaTap, OCbl MoceJeNepAl KallblHa KeJITipy YLIIH, TYPH3M ca-
JachIHJa KbI3MET KOPCETETIH KOCIOPBIHAAP YIIiH MApPKETHHITIK CTPATETUsIHbI KAJIBINTACTBIPY OONBIHIIIA
YCBIHBICTAP KAaCaJIbIHFaH.

Tyiiin ce31ep: MapKETHHI, CTPATETUsUIBIK MAPKETHHT, TYPHCTIK KociMOpbIHAAp, Oacekere KadiieT-
TLTIK, TYPUCTIK HAPBIK, IIBIFBIHIIAP.

H.H. Hypmyxametos', A.b. BaiimoeroBa?, P.b. CentoBa®
2 Eepasutickuti nayuonanvuvitl ynusepcumem um. JI.H.Iymunesa, Hyp-Cynimarn,
Kazaxcman
S Anmamuncruti mexnonosuueckuil ynueepcumem, Aimamet, Kazaxcman

®opMupoBaHHEe MAPKETHHIOBOM CTPaTernu NpeANPUSTHA B YCIOBUAX KOHKYPeHIHH

AnHotanus. CraThsl HalpaBjIeHa Ha PACCMOTPEHHE TEOPETUYECKUX U MPAKTUUECKUX MOIAXOA0B K
MCCIIeIOBAaHUIO Pa3BUTHSI TYPUCTHUYECCKOM OTpaciIn Ha OCHOBE (POPMHUPOBAHUS CTPATETHH MAapKETHHIA KaK
MHCTPYMEHTa 00ecreyeHns1 KOHKYPEHTOCocoOHOCTH GupM B cepe Typu3Ma U rOCTSIIPUUMCTBA.

Paccmotpena n 000ocHOBaHa HEOOXOAUMOCTh PA3BUTHUS CTPATEIMYECKOTO MAPKETHHTA C LEIbIO €T0
MIPUMEHEHUS JUIs ONIPEIENIEHUS JOITOCPOUHBIX TIEPCIEKTUB MPEANPUATHH, OKa3bIBAIOIINX TYPUCTCKHUE yC-
JYTH.

Pa3zpaboTka MapKeTHHIOBOW CTparerud OOOCHOBaHA ISl ONpPENENICHHUs] KOHKYPEHTHBIX MpPEHMY-
HIECTB NpeanpusTHs chepbl Typu3Ma, a UMEHHO, B YaCTH OKa3aHHUS KaY€CTBEHHBIX TYPUCTHYECKHX YCIIyT
Y UX KOHKYPEHTOCTIOCOOHOCTH HAa MUPOBOM PBIHKE.

B crarbe mpoaHamuM3MpoBaHO COBPEMEHHOE COCTOSHUE TypUCTCKOM oTpacnu Kazaxcrana, ompe-
JIeJICHBI OCHOBHBIE (DaKTOPBI, ONPEACISIONINE IPEUMYILECTBa U IPOOIEMBI Pa3BUTUS JAHHOW OTpPaciiu B
YCIOBUAX TI00ANN3ALMH, U MPEUIOKEHBI PEKOMEHAINH [0 pa3padOTKe MAPKETUHTOBOM CTpaTreruu JJis
NPEANIPUATHH B cepe Typu3ma.

KuroueBble cj10Ba: MapKeTHHT, CTpaTErHYECKUN MapKETHHI, TyPUCTCKOE NPEANPHUATHE, KOHKYPEH-
TOCIIOCOOHOCTb, TYPUCTCKUH PBIHOK, 3aTPaThl.
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Public-private partnership development in Kazakhstan education

Abstract. The purpose of the article is to analyze the application of public-private partnership
mechanisms in projects in the education sector of Kazakhstan and develop proposals for its activation.
There are were used general scientific research methods as observation, description, analysis and synthesis,
as well as comparative, formal-logical and other methods of cognition in the research process. As the
research information base was used the register of public-private partnership projects, which is maintained
by the similarly named Center authorized to accompany public-private partnership projects in Kazakhstan.
In this case, the sorting, calculation and interpretation of data on PPP (public-private partnership) projects
in the field of education was carried out by the author independently from a large array of data presented
in the registry.

In this article a relevant quantitative information on public-private partnership projects was
demonstrated and analyzed in the field of education of the Republic of Kazakhstan in a regional and
sectoral context. Apart from that, an analysis of public-private partnership projects in the field of education
of republican significance was carried out, their characteristics were given. The forms and sources of
project financing have been investigated, the features of the implementation of public-private partnership
projects in the field of education of the Republic of Kazakhstan have been determined. Ways are proposed
to increase the activity of the private sector in engaging in public-private partnerships in education by
increasing their investment attractiveness.

Key words: Public-private partnership, education, projects, concession, trust management.

DOI: https://doi.org/10.32523/2079-620X-2019-114-122

Public-private partnership (PPP) in the field of education is a form of interaction between
the state and business, in which, complementary to standard obligations, participants undertake
to create conditions for the development of the education system in the territory in order to meet
the needs of students, the business entity and the population living on territory [1]. Therewith, the
benefit for the state lies in the transfer to the private trader of some functions that he can carry out
more efficiently, as well as in reducing the burden on the budget.The benefit for business consists
in providing a state guarantee for the consumption of its services in case of trust management,
provision of land and premises for educational activities on a free or preferential basis, full
compensation for the cost of construction of educational facilities in a concession.

The main foundation for the formation of PPP in Kazakhstan was laid with the adoption of
the Law of the Republic of Kazakhstan “On Concessions” in 2006 [2], which regulated the basis
of the concession agreement and allowed the participation of foreign investors in PPP projects. In
general, terms, the Law clearly defined the scope of actions of the parties to the PPP (public-private
partnership), however, it did not consider compensation for foreign exchange losses to foreign
investors. For this reason, until 2016, only 2 large infrastructure projects based on PPP (public-
private partnership) were implemented in Kazakhstan [3]. Meanwhile, the growing economic
crisis, the decline in the income of the national fund, in parallel with the growing needs of the
population in healthcare and education facilities, actualized the need to introduce other forms of
PPP other than concessions.

To solve the problem of a shortage of kindergartens, the state began to cooperate with
private kindergartens by establishing there a public procurement with per capita financing. At
that time, other forms of cooperation between the private sector and the state were not possible
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in the field of education. With the initiation of the scientific community, individual public figures
and representatives of business communities, a draft Law on PPP was developed, providing non-
concessionary forms of implementation of PPP projects, which was adopted in 2016 [4].

In general, it could be said that the approach of the Law on PPP is non-standard in comparison
with the Law on Concessions. If earlier under the Law on Concessions, it was only possible to build
or reconstruct objects, now it is possible to transfer functioning objects to the PPP mechanism by
trust, lease, or a service contract. There was also the possibility of a private financial initiative,
when an entrepreneur has a land plot or object in which it is possible to provide services to the
population in the same field of education. The adoption of the Law allowed to almost completely
solve the problem of the shortage of kindergartens in the regions of Kazakhstan, it also contributed
to the organization of better nutrition in schools, the creation of training centers and gyms, and the
repair of educational facilities by attracting private investment.

It seems clear that, it is much easier to improve the adopted separate Law on PPP than
tack in existing related documents each time [5]. And after three years of its operation, it’s safe
to say that now the development of public-private partnership has received a new impetus in
Kazakhstan. This can be judged by the number of projects being implemented: as of October 3,
2019, 1263 projects were registered in Kazakhstan, of which 615 projects have already concluded
agreements. The total amount of attracted private investment exceeded 1 trillion tenge.

Today in the development of PPP in the field of education, the positive changes are noted.
So, 48,5% of PPP (public-private partnership) projects out of their total number in the Republic
of Kazakhstan are registered in the field of education. As of October 3, 2019, contracts were
signed for 336 projects, 41 projects are at the competition stage, and contracts were canceled for
6 projects (table 1).

Table 1
Description of PPP projects in the field of education of the Republic of Kazakhstan,
as of October 3, 2019
Projects At the Terminated [Concluded
stage of Contracts Contracts
competition
Amount Share
Total 1263 100.0 138 7 607
Education 612 48,5% 41 6 336
Note - compiled and calculated by the author on the basis of the Register of PPP projects of the
PPP Center

According to the Center for Public-Private Partnerships, the objects of the canceled projects
were kindergartens for 230-320 places.The initiator of 5 projects was the state represented by
local Education Departments and 1 project was initiated by a private entrepreneur.The state in
these projects guaranteed the state order in the form of consumption of kindergarten services
with per capita financing. Moreover, the initiative to terminate these contracts belongs to the state
due to non-compliance with the terms of the contract by the concessionaire (private trader). The
remaining information on terminated PPP (public-private partnership) contracts is presented in
Table 2.
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Table 2

Information on terminated PPP contracts in the field of education

Region Year of Reason for Type of The total ([External
conclusion termination contract | cost of the |Investments
project
Kostanay|2017 By the decision of[Contract|[895600 895600
region Special Interdistrict | PPP  (public-
Economic Court of[private
Kostanai  Region, | partnership).
16/09/2019 Trus't
management
of state
property
Kostanay|2017 By the decision|Contract|[895600 895600
region of Special Inter-|PPP (public-
district economic|p riv ate
court of Kostanai|partnership).
region, 16/09/2019 |T r u s t
management
of state
property
The East [ 2015 for non-compliance|O t h e r[664600 664600
Kazakhstan with the terms of|agreements
region the contract by the
Concessionaire,
17/04/2017
The East| 2015 for non-compliance|O t h e r|571900 571900
Kazakhstan with the terms of|agreements
region the contract by the
Concessionaire,
18/04/2017
The East [ 2015 for non-compliance |O t h e r[495500 495500
Kazakhstan with the terms of|agreements
region the contract by the
Concessionaire,
19/04/2017
A kmolal2016 Bythedecisionofthe | No data
region Specialized  Inter-
district  Economic
Court of Astana city,
20/09/2018

Note - compiled and calculated by the author on the basis of the Register of PPP (public-private
partnership) Projects of the PPP (public-private partnership) Center

It should be noted that due to the termination of these Contracts, there were no state losses,
since the form of state participation in these projects was to provide land plots for temporary use
to private owners.
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Of all 612 PPP projects in the field of education, 610 projects are implemented at local
levels, the remaining 2 — are at the republican level. Let’s consider them.

The first project is related to the creation, implementation and operation of the automated
information system Kundelik in the Republic of Kazakhstan. The aim of the project is the
cancellation of paper reporting forms (including journal and diary) in educational institutions in
the Republic of Kazakhstan and a complete transition to the electronic version of journaling. The
contract for this project was concluded on January 26, 2018 on a private initiative (“Kundelik
LLP”), the project is currently in the operation, the service life is coming to an end in 2030. The
state partner is the state represented by the Ministry of Education and Science of the Republic of
Kazakhstan. The volume of attracted private investments covers the entire necessary amount for
the implementation of the project and equals to 5,8 billion tenge [6]. State support measures for
this project include: providing comprehensive legal and regulatory, technical, methodological and
other support; guarantee of consumption during the implementation of the project.

The second project “Regional Center for Testing and Pedagogical Competence” was also
initiated by a private trader (“U-FUTURE” LLP). As envisioned by the initiators, a network of
testing centers will be created in 17 regions of the country. The network of regional testing centers
to be created will be united by a single software, technical requirements and general testing
administration rules. The purpose of the network of regional testing centers is standardization,
increasing the transparency and fairness of external assessment procedures involving computer
and paper testing. The project involves for both paper and online testing. The user can work on
errors and get 11 analytical and statistical reports. Now, with the help of the UStudy service, it
is possible to pass trial testing of UNT (Unified National Testing), as well as pass training video
courses in various subjects [7].

The state support measure is to provide a guarantee of the consumption of services provided
during the implementation of the Project. The guarantee of consumption is as follows: providing
each Kazakhstani scholar with access and the opportunity to prepare for UNT (Unified National
Testing) by passing trial tests with the provision of consulting and methodological assistance. The
volume of attracted private investments for this project is 1,4 billion tenge.

Data on the sources of financing of PPP projects in the field of education of Kazakhstan are
presented in Table 3.

Table 3
Cost of PPP projects in the field of education by level of implementation

Total cost Share of the | The volume Share Budget
of projects, | total cost,% | of attracted of total financing
billion tenge private investment,
investment, %
thousand
tenge

Local level 106,3 93,6 46,4 86,6 59,9
Republican| 7,2 6,4 7,2 13,4 -
level
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A 1 1|1113.5 100 53,6 100 59,9
PPP(public-
private
partnership)
projects in
the field of
education of
the Republic
of Kazakhstan

Note - compiled and calculated by the author on the basis of the Register of PPP projects of the
PPP Center

As can be seen from table 3, the total cost of PPP projects in the field of education amounts
113,5 billion tenge, more than half of this cost, or rather 53,6%, is covered by private investments,
the rest are reimbursed by the state. 93,6% of the total cost of PPP projects in the field of education
is concentrated at local levels. Therewith, out of 106,3 billion tenge, 86,6% are funded by private
entrepreneurs, the remaining 13,4% - by the state.

In the regional context, the East Kazakhstan and Zhambyl regions show the greatest activity,
the least -Shymkent, West Kazakhstan and Almaty regions (Figure 1).

Turkestan reglon M 40
North-Kazakhstan region s 38
Pavlodar region w5
Mangistau region == 10
Kyzylorda region == 10
Kostanay region mmmmm ) 6
Karaganda I‘egion nmnmmm 28
West-Kazakhstan region » 3
Jambyl reglon LR R R R LR R RL T RR AL 1 13
Shymkent city 2
Nur-Sultan city s 20
Ah‘naty city w3 ]
East Kazakhstan region s (05
Atyrau region T |
Almaty region = 5
Aktobe region w7
Akmola region mmmmmmmm 36

0 50 100 150 200 250

Figure 1 — The number of PPP projects in the field of education, as of October 3, 2019
Note - compiled and calculated by the author on the basis of the Register of PPP projects of the PPP Center.

As can be seen from Figure 1, the practice of applying PPP mechanisms in educational
projects in the regions of the Republic of Kazakhstan is developing unevenly. So, 205 projects
are being implemented in the East Kazakhstan region, only 3 in the West Kazakhstan region, and
only 2 projects in Shymkent. The Zhambyl region in the number of PPP projects in the field of
education is in second place in Kazakhstan with 113 projects. In other regions, the number of
PPP projects in the field of education does not exceed 40 units. Thus, it can be concluded that the
regions do not fully utilize the potential of PPPs in the field of education.
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Let’s consider the sectoral structure of PPP projects in the field of education (Figure 2).

221239 kindergartens and mini-
centers

® Children's health camp

m college

W hostel

B catering service

B service and information

systems
sports ground

Figure 2 - Sectoral section of PPP projects in the field of education, as of October 3, 2019
Note - compiled and calculated by the author on the basis of the Register of PPP projects of the PPP Center.

As can be seen from the presented figure 2, of the total number of registered PPP) projects
in the field of education, 58% or 357 projects are carried out as part of the construction, operation
and placement of state orders in kindergartens and mini-centers. The next popular area of PPP
(public-private partnership) is catering in schools, 176 projects are registered in this area.

If classified by types the concluded contracts, then in most cases this is trust management and
lease contracts. Trust management is mainly used in projects for the operation of kindergartens,
training centers, colleges, and rental contracts in the field of school meals. These forms of PPP
contribute to the development of per capita financing and dual education, open up new social
standards - by transferring functions to the private sector, and also reduce current budget
expenditures. In case of successful implementation of the project, the business gets the opportunity
to transfer management costs of the educational object, measures of state support. And the state
body (local council) within the framework of its participation in the project contributes to the
development of intellectual capital of the private sector, reducing the one-time burden on the state
budget, and the possibility of accelerated implementation of the social project [8].

The study allows us to draw the following conclusions:

1. Thus, today in the educational system of Kazakhstan, more PPP projects are concluded
in comparison with other areas.

2. Along with this, the sectoral structure of PPP projects in the field of education is dominated
by pre-school education facilities and colleges on a contractual basis and on the basis of trust
management. Nevertheless, Kazakhstan can not yet brag about a large number of projects under
the PPP in the field of secondary education for the following reasons. This is due to the fact that
initially the partnership was aimed at eliminating the shortage of places in preschool education
organizations, and in subsequent years the government took measures to strengthen the role of
secondary technical education.

3. Uneven regional development in the application of the potential of PPPs in the field of
education.

4. Weak implementation of PPP mechanisms in secondary education projects, which is due
to the features of cooperation between business and the state in secondary education, which require
time and development. The task of the state is to accelerate this process by creating appropriate
conditions, implementing best international practices in national legislation.
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In general, to stimulate the active use of PPP mechanisms in educational projects, the
following measures should be taken:

1. Create additional preferences for private investment in the framework of the PPP project
for the construction of secondary schools with their further reconstruction. It is necessary to realize
that only by increasing the investment attractiveness of PPP projects, by which their effectiveness
can be achieved.

2. It is necessary to oblige local akimats to the active use of contractual forms of PPP. As
part of the Damu training programes, it is advisable to conduct a training cycle on the basics of PPP
in order to increase entrepreneurship literacy and their involvement in PPP projects.

3. Large PPP projects in the field of education must be initiated by the state by the Ministry
of Education and Science of the Republic of Kazakhstan. Such projects require very large
investments, so there is a need to attract foreign investment or loans from international banks.
Here the state can act as a guarantor of return on investment. In turn, the initiative to create
such projects should be preceded by a study of foreign experience in this area and discussion of
nuances with competent international experts. It should be noted that it is advisable to implement
such projects at the republican level, since only at this level can the state guarantee compensation
for foreign exchange losses, which is important for potential foreign investors.

The implementation of the proposed activities will contribute to increasing the investment
attractiveness of PPP projects in the field of education. Enhanced use of mechanisms of PPP in the
construction of schools and universities will unload the state budget for education, and a partial
solution to the problem of the lack of secondary schools, an improvement in the infrastructure of
universities, the establishment of interconnected activities of the educational process, university
science and business.
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9.K. Omip3akoBa
JLH. I'ymunes amvinoaewt Eypasus ynmmeix ynueepcumemi, Hyp-Cynman, Kazaxcman

Ka3axkcrannbiH 0u1iM Oepy cepacbiHIa MeMJIEKeTTIK-KeKe JPINTeCTIKTI JaMBbITY

Anparna. Makanana Kazakcranusig Oinim Oepy cdepacbiHiarbl xolanapaa MEMIICKETTIK-KeKe
OpINTECTIK TETIKTEPiH KOJAAHBLIYBIH TANJay KOHE OHbI OeJICeHipy OOMBIHIIA YCBIHBICTAP 93ipiiey OOJIbII
Tabbu1aabl. 3eprrey OapbichiHIa Oalikay, CUIaTTay, Tajaay KOHE CHHTE3 CUSIKTHI JKaJIbIFBUIBIMU dIiCTED,
COHBIMEH KaTap TaHBIMHBIH CaJIBICTBIPMAIIBIK, (POPMAaJIIbI-TIOTUKANBIK JKoHE T.0. 9icTepi KON AaHbIIFaH.

3epTTey/liH aKknaparThiK 0a3achkl petinje KasakcTanqarbl MEMIIEKETTIK-)KEKe opINTECTIK wKodalaphl-
HBIH iCKE acyblH Kajarajayra eKiIeTTi «MeMIIEKeTTIK-KeKe 9pINTECTIK OPTalbIFbD» JKYPri3eTiH peecTp
naiinanansuirad. OCel peecTple KOpPCEeTIIreH MAJiMETTEp/iH YJIKeH MAacCUBIHEH OiliM canachIHAAFbl
obanap OOMbIHIIA MOJIIMETTEP/i aBTOP ©31 IPIKTeI, ecenTereH XKoHe OJapFa MHTepIpeTaLus KacaFaH.
ABrop OinimM Oepy canachlHIarbl MEMJICKETTIK-)KEKe jK00anmap OOMBIHIIA aliMaKTBIK KOHE callaapajiblK
©3€KTi CaHIBIK KOPCETKIIITEPAl KOPCETIll, Tangay >KacaraH.

PecnyOnukanblk MaHbI3bI Oap jkobanapra Tangay Kyprisimin, Oara Oepinren. Kazakcran Pecrmy-
OnukachiHOarel OiTiM Oepy cdepachblHIAFbl MEMIICKETTIK-)KEKE OpINTeCTiK KoOalapblH iCKE achIpy
(dopmanapsl, KapKbUIaHABIPY KO3/epi jKoHe epeKIIeTiKTepl anblKTairad. biim Oepy canacblHIaFbl MEM-
JIEKETTIK-)KEKE OpINTECTIK >K00aIapbIHbIH WHBECTULMAIBIK TaPTHIMIBLUIABIFBIH apTTHIPY apKbUIBI KEKe
CEKTOP/bIH OJIapFa KaThICYbIH OCJICEHAIPY KOJIJaphl YChIHBIIFAH.

Tyiiin ce3mep: MeMIIEKETTIK-)KeKe opinTecTiK, OiiM Oepy, kobanap, KOHLECCHsI, CEHIMIEpIIiK
Oackapy.

A.K. Omyp3akoBa
Eepaszutickuii nayuonanvroii ynusepcumem um. JILH. ['ymunesa, Hyp-Cynman, Kazaxcman

Pa3BuTHe rocy1apcTBeHHO-4aCTHOI0 MAPTHEPCTBA
B c(epe odpazoBannsa Kazaxcrana

AnHoTanus. Llenbro cTaTby SIBIsSETCS aHAJIN3 NPUMEHEHUS MEXaHU3MOB roCyJapCTBEHHO-4aCTHO-
TO MapTHEPCTBA B poekTax cepsl oOpazoBanust KazaxcTana u BeIpaOOTKA MPEATIOKEHHH MO € aKTUBH-
3aumu. B mpouecce nccienoBanus ObTM MPUMEHEHBI TaKUe OOIICHAYYHBIC METOMBI UCCIIEIOBAHMS, KaK
HaOoIeHNe, ONMCaHue, aHAIN3 ¥ CHHTE3, & TAKXKE CPAaBHUTEIIbHBIN, (POPMaIbHO-TOTMYCCKUNA U APYTHe
MeToabl No3HaHus. B kauectBe nH(opMannoHHON 0a3bl McciaeJOBaHUS ObLI MCIOJIB30BaH pEECTp Mpo-
€KTOB IOCyJapCTBEHHO-4aCTHOIO MapTHEPCTBA, KOTOPHIN BeleTCs OJHOMMEHHBIM LleHTpoMm, ynoiaHomo-
YEHHBIM COIPOBOXK/IATh MPOEKTHI TOCYapCTBEHHO-4acTHOrO naptHepcTBa B Kazaxcrane. [Ipu atom co-
PTUPOBKA, pacyeT U MHTepHpeTauus ganHbiX o npoekram ['YII B cdepe oOpazoBaHus OCYIECTBISINCH
ABTOPOM CaMOCTOSITENILHO Ha OCHOBE OOJIBILIOr0 MaccuBa MPEICTaBICHHBIX JaHHBIX B peecTpe. B crarbe
NPOJEMOHCTPHPOBAHA U TIPOAHAIN3UPOBAHA aKTyallbHasl KOJIWYECTBEHHAs: MHPOPMAIHS IO POCKTaM To-
CyapCTBEHHO-4aCTHOTO MapTHEpcTBa B chepe obpazoBanus PecyOnuku Kazaxcran B perHoHaJIbHOM U
oTpaciieBoM paspesax. Kpome Toro, npoBejieH aHajau3 MPOEKTOB IOCYJapCTBEHHO-4aCTHOTO MapTHEPCTBA
B cepe oOpazoBaHus peclyOIUKaHCKOTO 3HAYCHHMs, JaHa UX Xapakrepuctuka. MccnenoBaHbl Gpopmbl,
MCTOYHHMKH (PMHAHCHPOBAHMS IPOEKTOB, ONIPEIEIICHbI 0COOCHHOCTH peaIn3allH IPOEKTOB rOCY1apCTBEH-
HO-4aCTHOTO MapTHepcTBa B cpepe oOpazoBanust Pecryonuku Kazaxcran. [IpeanoxeHs! My TH NOBBILICHUS
AKTUBHOCTH YaCTHOTO CEKTOPa B 33/ICHCTBUU B MPOEKTaX rOCYIapCTBEHHO-YaCTHOTO MAPTHEPCTBA B cepe
00pa3oBaHus MyTeM HOBBILICHUS KX HHBECTHLIMOHHON PUBIIECKATEILHOCTH.

KnroueBble ci10Ba: rocygapcTBEHHO-4aCTHOE MAapTHEPCTBO, 00pa3oBaHME, MPOEKTHI, KOHIIECCHS,
JIOBEPUTENILHOE yIpPaBJICHNUE.
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Foreign experience in supporting innovation

Abstract. The article analyzed the foreign experience of supporting innovation. The authors of
the article were to consider the main financial, managerial and organizational-legal mechanisms used
by leading countries in the field of innovative development to stimulate innovation. A list of the most
frequently used measures to support and stimulate innovation is given. The scientific article outlines the
role of the state in enhancing innovation in the leading economies of the world. With the help of the rank
correlation coefficient of E. Spearman, the relationship between the share of GDP spent on research and
development and its place in the Global Innovation Index developed by Cornell University, INSEAD
Business School and the World Intellectual Property Organization was investigated. The result of the study
of this relationship was that there is a direct moderate relationship between these two indicators.
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Introduction. Activation of innovative activity is impossible without studying foreign
experience of innovative activity. All changes in the innovation process management system
in foreign countries are based on the introduction of new organizational forms of innovation
management [1, 2]. A review of the literature shows that economically developed countries have
accumulated extensive experience in organizing the innovation process over the past decades. The
study of accumulated experience seems appropriate, since it will help in ensuring the absorption
of innovations in domestic practice.

The main task of this research is to study the foreign experience of supporting innovative
activities of enterprises by using various mechanisms of financial, managerial and organizational
legal nature.

The practice of economically developed countries shows that sustainable economic growth
in the modern world and conditions is associated with the level of introduction of new technologies
and developments into production. According to some expert estimates, due to the introduction of
innovations in these countries, GDP growth is achieved from 50 to 70%.

Therole of the state in economically developed countries in terms of innovation stimulating is
through the creation of regulatory, economic, financial, and organizational conditions. Purposeful
regulation of innovation processes consists in their activation in all spheres and is carried out
using direct and indirect impact methods. To a greater degree, stimulation of innovation activity
is carried out by the state in the form of financial support through the placement of government
orders on the market. Along with this, innovative firms are provided with tax and other benefits
[3].

In developed countries, high innovation activity is manifested in a combination of product
and process innovations in the high-tech sector, while in the manufacturing industry, product
innovations are most prevalent [4].

Research method. The information in this scientific article is based on the works of domestic
and foreign economic scientists, which were published in periodicals and posted on web-sites.

The source of the data was the publications of such organizations as: National Research
University, Cornell University, INSEAD School of Business and World Intellectual Property
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Organization.

In the process of conducting scientific research, dialectical methods of general scientific
character and specific methods in economic research were used.

In the process of research, various methods were used: monographic, economic and
statistical, expert assessments, as well as abstract-logical and comparative.

The purpose of the article. The purpose of writing this scientific article is studying the
peculiarities of foreign experience of enhancing innovation.

Results and discussion. The leading position in the US innovative development was
provided by state financial support for high-tech, technically advanced industries and industries
that are of national importance and ensure the preservation of comparative advantages compared
with other countries. Achieving the goal is carried out through state control of industries and
sectors of industry of national importance and affecting the situation in them, most often using
indirect methods of stimulation. One of the indirect methods of tax incentives is carried out both
at the federal level and at the state level. A good example of providing tax incentives to enterprises
engaged in innovative activities in the form of an investment tax credit showed that every dollar
spent increases US economic activity by two dollars.

The peculiarities of the US innovation system include the emergence of institutions
independent of the state (technology parks and venture funds) and the high activity of small
innovative companies. At the same time, the active emergence of small innovative companies was
due to the availability of funds through venture capital and special state programs.

The German experience in innovation support is based on financial support from the federal
budget within the framework of targeted programs of the Federal Ministry of Education, Science,
Research and Technology. Financial support is obtained for research and development that is
of national importance for the country as a whole and aimed at raising domestic science and
technology in certain areas to the world level. Priority is given to research and development that
is long-term in nature, accompanied by high risk and requiring large expenditures in the financing
of which private capital also participates, in particular inter-sectoral developments in the field of
critical technologies.

So, back in the 1980s, in Germany there were made attempts to create and implement a state
strategy for industrial development and innovation. In 2002, the concept of innovation policy
was adopted, in which the priorities were the formation of an innovation culture, the creation
of framework conditions that promote innovation, and the embodiment of research results into
innovations. In 2006, the Strategy for Innovation and Technological Development was developed,
which included new priorities in the technological sphere, taking into account global trends in
the development of science and technology. The strategy identified 17 key sectors of priority
importance for the economy for each of which development strategies were developed. In
addition, as part of the implementation of this strategy, a number of projects were initiated on
the cooperation of science and business and the development of clusters that are developing new
technologies.

The peculiarity of the mechanism of financing national science and priority innovation and
scientific-technical projects in Germany is the use of the institutional method of financing, that
is, the state directs budget funds to organizations that conduct research directly. State financial
support in Germany is provided in the form of grants, loans and tax incentives, assistance in the
formation of equity, as well as state guarantees, preferential terms for the use of land [5, 6].

The main milestone of innovative development in Israel dates back to 1991, when the State
Commission for Scientific and Technological Development was established. This commission
identified the most appropriate form of stimulating the economy in the form of creating
science parks and technology parks and identified priority areas: computer programming,
biotechnology, medical equipment, environmental protection methods, fresh water production
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methods, information and communication technologies. On this basis, the Government adopted a
comprehensive program to stimulate innovative development, taking into account both the state
of the global market and the specific features of Israel. Initially, technological business incubators
were financed by the state, and in 2001 an economic analysis of their activities was conducted and
it was concluded that attracting private capital should increase their productivity. Today, private
financing of technological incubators is twice as much as the state. A network of consulting
services has emerged and began to develop rapidly, designed to help young entrepreneurs navigate
the demands of the modern market, develop business plans and find suitable strategic partners.

On the one hand, private business incubators lead scientists and engineers to potential
investors and to real producers of finished products. On the other hand, they help investors to find
the most promising areas of capital investment with the goal of ultimately obtaining maximum
profit. Since the state is actively involved in the initial stages of research and development, the
risk of unsuccessful investments is significantly reduced for private investors.

The militarization of the Israeli economy in the field of weapons improvement is an
important catalyst for the technical progress of the country as a whole. On the one hand, many
development projects commissioned by the military department, then find their application in the
field of national economy. On the other hand, work at the forefront of technological progress, even
if its main goal is to solve some military-technical problems, contributes to maintaining a high
level of civilian production [7, 8].

In Japan, as well as in Germany, the state develops strategies and programs for innovative
development. Fundamental research is carried out by state scientific institutions and is distinguished
by a low level of implementation, while applied scientific research is most often conducted by
research laboratories of large corporations. Since venture financing in the country has not been
developed, the source of funds is government loans and resources of state banks. In addition, state
and public financial corporations and agencies are engaged in lending innovation, but, unlike
state banks, they need to obtain permission from the Japanese government of innovation project
crediting.

In the 1980s, the Japanese government launched a large-scale technopolis creation program.
In the framework of the “Technopolis” program, 20 technopolises of the prefectures of the country
were created, which were lagging behind in economic development. On the territory of the
technopolises, there were credit and tax incentives, firms were allowed to apply the accelerated
depreciation method, and the state jointly participated in research laboratories and small firms. In
addition, private capital was actively attracted to the technopark zone, and it was the place where
university science and production were connected.

One of the fastest growing economies in the world is the economy of China. At the end of
2018, the share of China’s GDP was 16.45% in world GDP, assenting only to US GDP. The peak
of innovation development fell on the 11th five-year plan (2006-2010) with an active role and
support of the state.

The active innovation policy, launched in the 1980s, was implemented by China through
the implementation of targeted programs, more aimed at the development of foreign technologies.
The innovation activity of enterprises was intensified locally in special economic zones, industrial
parks, trade and economic development zones, etc. The “Fakel” program, adopted in 1988,
provided for the construction of technology parks.

At present, there are 57 zones in China for the development of new and high state-level
technologies. The rapid growth of technology parks was accompanied by the attraction of foreign
investments. Favorable conditions have been created for potential investors: a reduced income
tax rate; long term of cooperation agreements; freedom of transfer of funds by non-residents;
exemption from income tax in case of reinvestment of incomes into the economy of free economic
zones.
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Today, China demonstrates to the world the efficiency of its industrial policy, implemented
on the basis of a centralized system of planned macroeconomic regulation, and pursues a policy
of accelerated development of the economy of the fifth technological order.

In addition to the listed activities, China pays great attention to the personnel potential of
science. In the world of scientific publications, China ranks second. The scientific potential is
increased by attracting foreign specialists (480 thousand specialists in 2009) and training and
retraining of national personnel abroad. There is a policy of returning Chinese scientists from
abroad to the country, they are provided with research grants, which are used to create business
incubators and technoparks at universities. The result of such policy is that 60% of academics in
China are repatriates. Such rapid growth of innovative technologies in China is provided by state
support, the main measures of which are government subsidies and concessional loans [9].

Studying the experience of successful innovation development of the Republic of Korea
allows us to identify a number of determining factors. First of all, it is the leading role of the
state in the innovation process. The basis for creating an innovation system was a public-private
partnership with the leading role of the state. Also, an important role in the commercialization
of innovative technologies is played by chaebols, which represent a special form of financial-
industrial groups in the form of a conglomerate. By the way, it was the chaebols who determined
the economic situation and the active economic growth of the Republic of Korea after a long
stagnation. In addition, the experience of innovative development of the Republic of Korea is
characterized by the use of various sources of technology transfer; the growth of investments
in higher education, science and social capital; the formation of regional industrial clusters;
promoting the development of entrepreneurship and creative economy [10].

Government support for innovation results in an increase in the number and proportion of
enterprises with innovative activity. So, the share of innovation-active enterprises is about 50% in
the United States, while Germany (79.3%), Sweden (60%), Finland (58%) [11,12,13].

In general, world practice shows that the development of innovation is associated with the
state of fundamental and applied science, as well as the level of innovation commercialization
[14]. The indicator characterizing the degree of state participation in the scientific and technical
progress is the amount of science funding. The share of GDP directed to research and development
in some countries leading by this indicator is illustrated in Line graph 1.

450 425 Israel
- «#= The Republik of Korea
400 o Switzerland

e Japan
350
== Sweden

3.00 - 24 &8 3124~ Austria
% g Taiwan

&
250 wiee Germany
- USA
=00 A o - OECD
136 = PR . — 96 ==
e e ! Y1 e A e . China
1.50
159 , » 117 410
’ > i EU-28
1.00 {0.85 : === Brazil
- Miﬁ m063 —_— Russ‘ia
0.57 g India
0.00 + " '
1995 1998 2001 2004 2007 2010 2013 2016

Line graph 1. Dynamics of domestic research and development costs in the percentage of GDP
Note: made by the author on the basis of data [15].
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Thus, the share of GDP in research and development: amounted to over 4% in Israel and
the Republic of Korea, over 3% in Switzerland, Japan, Sweden and Austria. The European Union
recommends that all member countries increase the level of investment in science to 2.5% of
GDP. Recent studies on the clustering of countries, the share of GDP expenditure allocated to R &
D shows that there is a tendency for a number of countries (Norway, Slovenia, China, Ireland, the
Czech Republic, Turkey, Greece, Poland and Bulgaria) to move from one group to another. Such
rates of increase in spending on science create certain prerequisites for enhancing innovation in
the countries noted [16].

One of the indicators characterizing the level and pace of innovative development of the
countries of the world is the Global Innovation Index (GII), which ranks 126 countries by 80
parameters. This annual ranking is compiled and published by experts from Cornell University,
INSEAD Business School and the World Intellectual Property Organization. According to the
rating compiled on the basis of the results of 2018, the results are presented in Table 1.

Table 1
Rating by GII in 2016-2018

Ne Place in the GII rating

Country 2016 2017 2017 to | 2018 2018 to

2016 2017

1 |Israel 21 17 +4 11 +6
2 |The Republic of|11 11 - 12 -1

Korea
3 | Switzerland 1 1 - 1 -
4 |Japan 16 14 +2 13 +1
5 |Sweden 2 2 - 3 -1
6 | Austria 20 20 - 21 -1
7 | Germany 10 9 +1 9 -
8 |USA 4 4 - 6 -2
9 | China 25 22 +3 17 +5
10 | Brazil 69 69 - 64 +5

Note: compiled by the author on the basis of data [17].

Table 1 shows the leaders of the rating and major participants in the world economy. In
dynamics, Israel shows the best result, improving its positions in 2017, 2018 by 4 and 6 points,
respectively.

Investigating the relationship between the share of GDP aimed at research and development
and a place in the Global Innovation Index, we turn to E. Spearman’s rank correlation coefficient
[18]. This indicator is calculated not by the primary data, but by the ranks (sequence numbers)
that are assigned to all values of the studied traits, arranged in ascending order. If the values of
the attribute coincide, then the average rank is determined by dividing the sum of the ranks by the
number of matching values.
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Table 2
Auxiliary table for calculating the rank correlation coefficient
No | Country Percentage|Place in Ranks R an k|R a n k
of GDP for rating GII difference | difference
research and |y d square
development on on a’
X X v
1 Israel 4,25 11 1 5 -4 1
2 The Republic of | 4,23 12 2 -4 2
Korea
3 Switzerland 3,42 1 3 1 2 3
4 Japan 3,29 13 4 7 -3 4
5 Sweden 3,28 3 5 2 3 5
6 | Austria 3,12 21 6 9 -3 6
7 Germany 2,93 9 7 4 3 7
8 USA 2,79 6 8 3 5 8
9 China 2,07 17 9 8 1 9
10 | Brazil 1,17 64 10 10 0 10
Totally 98
Rank correlation coefficient is determined by the formula:
6> d?
p=1- n(n? — 1)
(D

where d2- squared difference for each unit d=x-y.
Substitute the values from the auxiliary table into the formula:

6 * 98

— =041
10(100 — 1)

p=1

Rank correlation coefficient was 0.41, which indicates a direct moderate relationship between
the share of GDP directed to research and development and a place in the Global Innovation Index.
Hence the conclusion that the amount of spending on science determines the level of innovative
development in the country and to some extent determines its place in the global ranking.

Conclusion. The reviewed experience of stimulating innovation in the leading economies
of the world has shown that its stimulation occurs with the participation of the state, in the form
of various mechanisms developed and involved. The methods by which innovation is stimulated
vary from country to country. The choice of such methods depends on the economic, political and
other conditions of a country’s development. By encouraging innovation, governments increase
the efficiency of national innovation systems and create favorable conditions for enterprises to
participate in science and technology. Studying the positive experience of innovative development
of economically developed countries should not lead to the idea of blindly copying it, because any
national economy has its own specific features.

Thus, the study of foreign experience in support of innovative activities has shown that
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government support is directly related to the level of innovative development of the country
and is necessary, primarily in terms of financial support for innovative programs and projects,
the formation of innovative infrastructure, training personnel for the innovative sphere and the
formation of perfect regulatory framework.
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M.M. IlerpoBal, E.A. AxmenbsipoB>
'Qynue Kupunn men Megoouii amvinoagel Benukomuipnos ynueepcumem, Benuko
Tvipnoso, boreapus
2JLH. I'ymunes ameinoazel Eypaszus ynmmulx ynusepcumem, Hyp-Cynman, Kazaxcman

NHHOBaNUSVIBIK KbI3METTi KOJIIayIbIH HIeTeAiK TaxKipuodeci

Anarna. Makanaia ”HHOBAIMSUTBIK KI3METTI KOJIIay/IbIH HISTEIIIK TOKIpuOeciHe capanrama xa-
canipl. Makasia aBTopIiapbl MHHOBAIMSUIBIK KBI3METTI BIHTAIAHABIPY YIIIH KETEKIIl eIepIiH NHHOBAIH-
SUTBIK JIaMy CajlachIH/a KOJITAHATBIH HETI3Ti KapKbUIBIK, 0aCKapyIIbUIBIK jKOHE YHBIMIACTBIPYIIBUTBIK -
KYKBIKTBIK KO3FayIlIbl KYIITEP/Ii KapacThIPyIbl MiHIET eTTi. IHHOBaIMSUIBIK KBI3METTI bIHTAJIAHBIPY MEH
KoJIIay/ia €H KUl TaiiiajJaHpuIaThIH MIapanap Tizimaemeci Oepinai. FriuipiMu Makanama oeMHiH KeTeKIi
eNJIepiH/ieri NHHOBAIUSUIBIK KBI3METTI JKETUIAIpyAeri MeMJIeKeTTiH pelli cumartanrad. J. CrmpMeHHIH
apalbIK Koppessiust Ko GUIIMeHTIHIH KOMETIMEH 3epTTeyliep MeH a3ipiaemenepre xymcanras JXKIO yneci
MeH oHbIH Kopuemn yauBepcureti, INSEAD busznec mexre0i xoHe JIYHUEXKY3ITIK 3UATKEPIK MEHIIIIK
YHBIMBI 93ipriereH FamamIpIK HHHOBAIMAJIBIK WHISKCTET1 OPHBI apachlHAarbl Oainansic 3eprrensi. Ockl
KaTbIHACTap/bl 3ePTTEYIiH HOTHKECI OCBI €Ki KOPCETKIIl apachIHIAFbl TiKeIeH KaJbIIThl KapbIM-KaThIHAC
Oap exeHuiri OOBIT TaOBLIATBI.

Tyiiinai ce3aep: MHHOBAIMS, NHHOBAIMBLIBIK KbI3MET, MEMJICKETTIK KOJI/Iay, IIETENAIK TOxKipHoe,
Kap KbUTaHIBIPY, TEXHOTIAPK, OM3HEC-UHKYOATOP, apajiblK KOPPEISAIUsI KO PUIHEHTI.

M.M. IlerpoBal, E.A. AxmenbsipoB>
! Benuxomwiprosckuii ynusepcumem umenu Cesmuix Kupunna u Megoous,
Benuxo-Teipnoso, boneapus
’Eepasutickutl HayuoxanvHulll yHueepcumem umenu JI.H. I'ymunesa, Hyp-Cyiman,
Kazaxcman

3apyOexHblIil ONBIT MOAIEPKKIA HHHOBAIMOHHOM 1eSITeJIbHOCTH

AHHoOTauus. B cratbe Obul IpoBeaeH aHaIN3 3apyOEKHOTO OIBITA MOAACP)KKH WHHOBALIMOHHOM
JeSITeIbHOCTH. ABTOpPaMH CTaThH ObLIa TIOCTAaBJICHA 331a4a PACCMOTPETh OCHOBHBIC (PMHAHCOBBIE, yIIPaB-
JICHYECKHE M OPraHU3allMOHHO-IPABOBBIE MEXAHU3MBI, UCIIOJIB3YyEMbIE CTpaHAMU-IUAECPAMU B 00acTu
MHHOBALIMOHHOTO Pa3BUTHS AJIS1 CTUMYJIUPOBAHUSI HHHOBALIMOHHON AearenbHocTH. [IpuBeneH nepevueHb
Han0oJIee YacTo UCIOIb3yEeMbIX Mep MOJIEPKKU U CTUMYIUPOBAHUSI MHHOBALIMOHHON AesATeNbHOCTH. B
Hay4YHOH CTaThe 0003HAYEeHa POJIb FOCYAPCTBA M0 aKTHBU3ALMM MHHOBALIMOHHOM NESTEILHOCTH B BEIy-
IIMX SKOHOMHKax Mupa. [Ipu momomun ko3 dunpenta panrosoit koppesinuu 3. CimpMeHa uccieroBaHa
B3auMocBs3b fgosnu BBII, pacxonyemoii Ha Hay4dHbIe MCCIIEOBaHUS U pa3pabOTKH, U MecTa B peiTHHIe
coracHo I'moGanpHOMY MHIIEKCY MHHOBALMH, pazpabareiBaeMoMy KopHENbCKUM YHHUBEPCHTETOM, IIKO-
noii 6uzHeca INSEAD u BcemupHoil opranuzanueil HHTEIUIEKTYallbHOW COOCTBEHHOCTH. Pe3ymbraroM
MCCIIeIOBaHUsl YKa3aHHOW B3aMMOCBSI3U SBUJIOCH TO, YTO MEXKIY STUMH ABYMS IIOKA3aTEISIMU CYILIECTBYET
npsiMasi yMEpeHHasi CBSI3b.

KiroueBble cjioBa: HHHOBaLYS, THHOBALMOHHAS ACATEIBHOCTD, TOCYIAPCTBEHHAS TONICPIKKA, 3a-

PYOEKHBIN OTIBIT, PMHAHCHPOBAHUE, TEXHOIAPK, OM3HEC-MHKY0ATOP, KO3(D(PHUIIMEHT KOPPENsIuu paHTOB.
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Financial support of agricultural enterprises by the results of their activities

Abstract. The article considers the issues of state financial support for agricultural enterprises
with an assessment of the relationship between the results of their activities and the amount of financial
resources provided. The financial support of the agricultural sector of the economy is based on uneven
cash flow due to the influence of the seasonality factor, the objective need to use borrowed resources in
production processes, the subsidized nature of the agricultural production itself, and others. It is proved
that, based on the principles of a systematic approach, the optimization of the structure of the formation
of financial resources should be considered from the point of view of interdependence and interaction
with production efficiency. It is necessary to rationalize measures of state financial support for agricultural
production and increase its effectiveness. It is necessary not only to increase the volume of funds allocated
from the republican budget, but also to improve their use by providing financial resources to entities taking
into account the results of their activities, and not depending on the size of their authorized capital. The
experience of individual enterprises cited in the article testifies to the positive impact of financial and
credit resources provided to agricultural producers, even in the difficult conditions of their functioning and
despite problems in their financial support.

Keywords: state financial support, agricultural sector of the economy, production efficiency,
agricultural production, methods of analysis of financial condition, subsidies, production indicators.

DOI: https://doi.org/10.32523/2079-620X-2019-4-133-140

Methodology: the use of methods for comparing calculated levels of dynamics according
to the financial statements of enterprises.

Introduction. The current economic situation and the trends of its possible change
predetermine the need to eliminate the shortcomings of the functioning of agricultural units
identified at this economic stage, to make appropriate changes and adjustments to the mechanisms
for distributing and bringing to the final recipient state financial resources. The current financial
and lending policy in the field of the country’s agro-industrial complex does not fully cover
the organization of financing enterprises in the industry, and budget expenditures are generated
without sufficient economic justification. It is also necessary to reconsider the existing approaches
to the distribution of budget funds by directions and economic entities, to proceed with financing
the most effective projects in areas that contribute to the growth of the competitiveness of the
agricultural sector and the development of the country’s economy.

Proceeding from this, in our opinion, one of the most difficult methodologically, but
nevertheless requiring a solution, is the question of a quantitative assessment of the volume of
budget funds provided to agricultural producers and the possibility of assessing their effective use.
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A clear, accessible and open system of methods, levers and tools, as well as an effective mechanism
for their use should ensure the objective distribution of financial resources and coordination of
the behavior of business entities. Since the main goal is to ensure the effective development
of agricultural production, it is necessary to create an effective system of state regulation and
financial support for agriculture, combining the goals, methods, means and forms of influence and
allowing to determine their effective combination in solving specific problems.

Purposes. The most common form of state financial support in our country is concessional
lending to agricultural producers, we as a goal in this article, on the one hand, examined the
effectiveness of intermediary activities of financial institutions providing such services. First
of all, these are credit partnerships (CP) that directly provide financial services to agricultural
producers. On the other hand, the results of the activities of direct recipients of financial resources
- agricultural producers were analyzed.

Main part. The rural credit partnerships currently existing in our republic should provide
trade and intermediary services and include elevators and granaries, breeding and slaughter centers,
production shops for processing agricultural raw materials, shopping centers for selling products,
etc. The presence, for example, of elevators is called upon to ensure an improvement in the quality
of grain and, accordingly, an increase in its price, and the availability of breeding centers — the
introduction of high-quality livestock breeds. Of course, elevators and granaries already exist in
the village, but they do not belong to credit partnerships, which creates many difficulties, since
their services even for storing and processing grain are too expensive for agricultural producers.

Since many credit partnerships, due to their low power, cannot cover the whole range
of intermediary services needed by agricultural producers, it is necessary to combine credit
partnerships into credit unions on the principles of cooperation. It should be noted that at present,
associations for the storage and processing of agricultural products have been created and are
being created in the republic, many of which are successfully functioning.

However, existing credit partnerships, associations, and even the Agrarian Credit Corporation
itself, in essence, are intermediaries in the distribution of budget funds, and on a reimbursable
basis. All of them represent the steps of the hierarchical ladder; each of them carries out, at its
own level, “cutting coupons” legally. In essence, credit partnerships initially lost the basic idea of
cooperation, since the concept of “credit partnership” meant organizing a mutual credit of partners,
which was based on personal trust and the principle of non-profitability of their activities. In the
modern concept of credit partnerships are practically no different from commercial banks, and
very small banks. Therefore, in the future, a painless transformation of credit partnerships into
agricultural banks is possible.

At the same time, the study of the contents of a number of scientific publications allows
us to note that the ongoing globalization processes pose new questions from the point of view of
theoretical, methodological and practical understanding of the directions and results of agricultural
financing [1, 2, 3]. It should also be noted that, judging by the index of the ratio of growth rates of
gross output and growth rates of volumes of financial support [4], i.e. in terms of the indicator that
characterizes the level of effectiveness of such support, state financing and lending to agricultural
producers is still ineffective.

Concerns are expressed that excessive government intervention in the agricultural sector
could lead to serious imbalances and a negative impact on the functioning of the agricultural
sector. In these conditions, it is necessary between the use of free market relations and government
intervention in the agricultural sector to find the optimal mechanism of interaction.

From the materials of annually approved republican budgets it is not difficult to notice that
huge budget funds are allocated for state support. The question now consists, first of all, of how
effectively these funds are used, what is their return, how effective is the financial mechanism for
regulating and stimulating agricultural production.
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Since agricultural producers are rendered financial services, first of all, by credit partnerships
(CP), let us consider the effectiveness of intermediary activities of such financial institutions. At
the same time, we will evaluate the results of the activities of agricultural enterprises directly
receiving allocated financial resources.

As objects for evaluating the activities of credit partnerships and agricultural enterprises,
we chose CP “Tselinogradskoye” LLP in the Tselinogradsky district of the Akmola region and
agricultural enterprises lending with this CP. As of 01.01.2018, the number of participants in the
CP amounted to 57 agricultural entities, the authorized capital of the CP reached more than 229
million tenge. Due to the lack of data on the results of CP activities for 2018, we present some
indicators characterizing the activities of the partnership.

Table 1
Volumes of loans granted by CP in 2017

Loan program Amount of loans by types, tenge
Short-term Long - term
Primary credit line 2 685819471 387 846 237
CP’s own funds — 172 485 000 -
«Trust» program
Total 2 858304 471 387 846 237
3246 150 708

Note: the table compiled by the author according to [5]

For the amount shown in table 1, more than 3.2 billion tenge, 25 agricultural enterprises
were funded with a planned volume of 2.6 billion tenge. The allocation of such significant loan
amounts was made possible due to the high growth rate of CP’s loan portfolio (by 44%). Of
these funds, 82.7% was provided for replenishment of working capital, including spring field and
harvesting. 8.1% of the amount of loans issued was obtained for the acquisition of fixed assets.
In addition, enterprises attracted loans to finance construction and installation works (3.8%), for
urgent needs - 5.3% of the total amount of loans issued.

Table 2
Volumes of loans granted by CP in 2018 (first half year)

Loan program Amount of loans by types, tenge
Short-term Long - term
Primary credit line 1797 866 677 701 239 182
CP’s own funds — «Trust» | 112 700 000 -
program
Total 1910 566 677 701 239 182
2611 805 859

Note: the table compiled by the author according to

Note that in 2018, the size of loans only for the first half of the year amounted to 80.5% of
the total loans allocated to farms of CT Tselinogradskoye for 2017 as a whole. Of this amount,
68.8% were received by farms for spring-autumn sowing and harvesting, 19.5% - for the purchase
of agricultural machinery and equipment, and only the rest of the loans (about 10%) were used
to purchase farm animals. It seems that CT should reconsider the structure of the loan portfolio
in order to implement the State Agribusiness Development Program in terms of supporting the
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development of dairy and beef cattle breeding. The partnership under review in question is a
participant in state subsidies to agricultural producers.

Since 2014, when the program “Subsidizing for the reimbursement of part of the expenses
incurred by subjects of agriculture in investing” was introduced, aimed at stimulating the renewal
of the fleet of agricultural machinery and equipment, CP has provided subsidies to 7 enterprises
total cost more than 34.8 million tenge.

Table 3

CP indicators on subsidizing interest rates, thousand tenge

Periods Subsidie s|Number of | Listed subsidies | Returned to
received borrowers Budget

2015 332484 17 33135,0 113.4

2016 84265,4 26 84135,6 129,9

2017 1872294 27 168805,8 862.,8

2018 154038,5 32 1519329 2105,5

Total 458781,7 102 455270,1 3211,6

Note: the table compiled by the author according to [5]

The data in table 3 indicate that CP over the past three years of the existence of the program
“Subsidizing interest rates on loans” provided subsidies, the amount of which increases annually,
but the amount of their return is unsatisfactory.

From the above data it is not difficult to notice that the government annually provides
significant amounts from the budget to stimulate the development of the agricultural sector.
Questions come up - what is the effectiveness of government support measures, how are agricultural
producers’ results taken into account when allocating credit resources, how is the targeted use of
loans monitored?

CP reporting data show that in the analyzed year, the mass of profits from operating activities
increased by 19.4%. A factor in the increase in profit was a significant decrease in administrative
expenses (by 34%). Such a result of CP provides a sufficiently high level of profitability ratios of
assets, equity and borrowed capital, as well as an acceptable level of cost recovery.

Table 4
Lending indicators for agricultural producers of CP
Indicators 2015 2016 2017 2018 (first half
year)
Number of CP participants |26 28 25 32
receiving loans
Loans issued, total, mln. tenge | 1449,2 2515,9 3246 2611,8
including working capital loans | 1301,9 1709,5 2858 1910,6
including loans for the|147,3 806,4 387.8 701,2
acquisition of fixed assets and
other purposes
A loan was 1issued for 1/[55,7 61,1 129,8 81,6
participant on average, mln.
tenge
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Return of credit resources,|1120,4 1633,8 3288 1957,8
million tenge
% loan repayment 77,3 95,6 101,3 74,9

Note: the table compiled by the author according to

According to the data in table 4, the status of lending to agricultural partnerships by credit
partnerships, judging by the average rate of granting loans per participant, indicates that for the
period under review there has been a generally positive dynamics in lending volumes.

However, the number of loan recipients and their total volumes vary by year. So, the most
significant loan amounts were issued in 2017 - more than 3.2 billion tenge and for the first half of
2018 - more than 2.6 billion tenge. In general, these data show the development and effectiveness
of the partnership itself. It should also be noted a satisfactory condition for the repayment of loans,
since there is a fairly high level of loan repayment, which ranged from 95-101%.

Note that in general there is a low share of investments in fixed assets, i.e. this means that
the share of long-term loans is still insignificant. In fact, the direction by agricultural producers
of more significant amounts of credit resources to increase their assets would contribute to their
further development, would indicate the renewal of fixed assets necessary to increase production
and sales of agricultural products, improve technology and expand areas of activity.

Meanwhile, a study of the results of the activities of direct loan recipients suggests that
the provision of loans to agricultural producers, subsidized interest rates on loans received have
significantly improved the performance of production and financial activities of the majority of
credit partnership participants.

So, in 2017, all CP participants assigned 107,171 ha for grain crops, of which 96501 ha
belonged to legal entities - 90.0% and 10,670 ha - to individuals, or 10.0%. As in previous years,
the majority of crops sown is wheat (over 80%). The ownership of all CP borrowers, the livestock
stock, most of which was acquired through loans and borrowings, increased to 7,350 head of
cattle, 658 head of small cattle, 2,072 head of horse and 10 head of camel.

Table 5
Indicators of crop production JSC «Agrofirm» Aktyk»
Indicators 2016 2017 2018 2018/2017 in %
wheat | barley | wheat | barley | wheat barley wheat | barley
Sown area, ha |20120 |1200 [20150 [2600 [18318 1200 90,9 46,1
Productivity, t|13,2 57,3 9,2 10,9 12,3 30 133,4 2, 7
/ ha pasa
Gross yield, t |265170 | 68760 |185375 |28340 (224910 (36000 121,3 127,0

Note: the table was compiled by the author according to

The level of efficiency of using the loans received and, most importantly, how they influenced
the production of gross agricultural output, can be judged by the results of the activities of one of
the participants in the partnership - Agrofirm Aktyk JSC (table 5).

At the same time, we note that in the enterprises there is mainly a sowing of monoculture
- wheat, sometimes barley with livestock. Existing problems with the sale of grain affect the
repayment of obligations on subsidies received. Limited, sometimes lack of pasture and grasslands
reduces the economic efficiency of livestock development by obtaining subsidies and loans for
special programs.
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Conclusion and final results. Thus, the implementation of state programs of financial
support for agriculture is carried out by credit partnerships that directly finance agricultural
producers. At the same time, CP, providing intermediary assistance in the distribution of lending
resources allocated from the republican budget, demonstrates its financial stability and the
effectiveness of its activities. In addition, by increasing the volume of loans issued to agricultural
producers, subsidizing interest rates on loans received, the partnership contributes to a significant
improvement in the production and financial performance of most participants in the credit
partnership.

Progressive achievements in the development of individual agricultural enterprises as a
whole show the effectiveness of attracting loans. The experience of such enterprises gives reason
to argue that, ceteris paribus, financial and lending resources provided to agricultural producers
contribute to the growth of production volumes. This is possible even despite the difficult conditions
that exist both in their functioning and in their financial support. One of these conditions can be
called the fact that in the practice of organizing the functioning of agricultural enterprises there are
examples of a relatively high level of material costs. However, as the analysis shows, the rational
use of production and financial resources, a high level of organization and management provide a
high level of production and low cost of production.

The main recipients of loans are large agricultural enterprises, which mainly provide
growth in agricultural production, especially in the crop sector. Peasant farms still do not have the
opportunity to receive loans, especially long-term loans for the purchase of agricultural machinery,
since the achieved production indicators remain quite low in terms of securing loans.

The final results of the production and financial activities of agricultural formation are more
dependent on the forms of support that are provided to farms in the field of organizing production,
providing them with equipment, fuels and lubricants and other resources. The efficiency of using
the funds of the republican budget could be much higher if the actual receipt of budgetary funds to
agricultural producers was carried out taking into account not only their seasonal and peak needs,
but also taking into account agronomic terms and technological requirements. The same applies to
the supply of agricultural machinery, pedigree cattle on leasing terms using budget funds.
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AybL1 IIAPYAIIBLIBIK KICIIOPBIHAAP iC-dpeKeTiHiH HITHKe1epi 00MbIHIIA 0JIapAbI
KAPKbLIBIK KOJ1ay

AnpaaTna. DKOHOMUKaHBIH arpOOHEPKICINTIK KEIICHIH KapKbUIBIK KOJAay HpoOiemanapbl 00ii-
BIHIIA OPTYPIl ACPEKKO3IEPAl 3€PTTEY arpapiblK CEKTOPIAFbl KapKbUIBIK-HECUENIK KaTbIHACTApFa MEM-
JIEKETTIH ocep eTy jKyieci e3apa OalIaHBICTBl YKOHOMHUKANBIK, KYKBIKTHIK KOHE aKIapaTThIK cajiajiap
JKUBIHTBIFBIH NaiilananyFa Heri3AelreHin kepeereni. by sxxylie mapyambuibIK KYprizyi cyObeKTiepain
HapBIKTHIK ©3apa 9pEeKeTTeCyl YLIIH >Karaaiiaapibl Ky3ere acelpy IHIeHOepiHieri OarmapiaManap MeH
ic-1apanap/bl JKy3ere acblpyra, oJapAblH THIMJI KYMBIC iCTeyl YIIIH OHTAMJIbl JKaFJaiaapabl xKacayra,
HIapyalbUIbIK KYPri3ylli cyObeKTUIepIiH Kap Kbl-IIapyallblIblK KbI3METIHE apanacy/blH pyKcar eTuIreH
nrekapajgapbi 0y30ai KoHe OapIblH Kap KbUIBIK TOYEJICI3AITiH CaKTayFa bIKIa €Tyl KepeK. Aybll mapy-
alIBUTBIK OHJIIPICIH MEMJICKETTIK KapXKbLIBIK KOJIJIAY IIapaliapblH OHTAMIAH/BIPY )KOHE OHBIH THIMIUTITIH
apTTBIPY KakeT. PecryOnukanbik OIOKETTeH OOIIHETIH KapakaT KeJIeMiH YJIFalTy FaHa eMeC, COHbIMEH
Oipre CyOBEKTIIEp/IiH KapPFBUIBIK KalTUTAIBIHBIH MOJIIIEPIHE TOYEIIl EMEC, OJIap/IbIH KbI3METIHIH HOTHXKE-
JIepiH ecKepe OTHIPBII KapKbUIBIK pecypcTapMeH KaMTaMachl3 €Till, COJI PecypcTapibl MaiaaanybiH KakK-
capTy KaxkeT. Makanaja KenTipiIreH skeKeJereH K9CImopbIHAapAbIH TOKIpUOeci ayblil IapyallbUIbIFbIHBIH
Tayap eHIipyLIiyiepiHe 0JapIbIH XKYMBICBIHBIH KUbIH KaFAalIapblHaa A, OJapAbl KApXKbUIBIK KAMTaMachl3
eTyJeri KUBIHIBIKTapFa KapaMacTaH OepilieTiH KapKbUIBIK-HECUEITIK PeCypCTapIbIH OH 9CEPiH KOPCETEI].

Tyiiin ce3gep: MEMICKETTIK KapKbUIBIK KOJ/ay, SKOHOMHKAHBIH arpapiiblk CEKTOPbI, OHIIpic
TUIMJIUTIT, aybUIapyabUIblK OHIIpici, KapKbUIBIK JKarqalpl Tajjaay dicTepi, cyocuausiap, eHaipic
KepceTKimTepi

A.K. Kycynosa', I.b.YTu6aena’, P.M. Kynycona®
'Eeépasutickuii nayuonanvuwiil ynueepcumem um. JI.H. [ymunesa, Hyp-Cynman,
Kazaxcman
23 Kazaxcrkuii aepomexuuueckuil ynusepcumem um.C.Ceuighynnuna, Hyp-Cynman,
Kazaxcman

DuHaHCOBas MOAJEPKKA NPEANPUATHI CeJIBCKOI0 X0341CTBA 110 pPe3yJIbTaTaM HX
NeATeNbHOCTH

AnHoTauus. VzyueHne pa3IMyHbIX HCTOYHUKOB IO MpoOiieMaM (MHAHCOBOW TMOIACPIKKH arpap-
HOT'O CEKTOpa SKOHOMHKH CBUAETEIILCTBYET, UYTO CHCTEMa T'OCYAapCTBEHHOIO BO3ACHCTBHS Ha (huHAH-
COBO-KPEIUTHBIE OTHOIIEHUS B arpONpPOMBIIIJIEHHOM KOMIUIEKCE OCHOBBIBAETCS Ha HCIOJIb30BAHUU
KOMIIJICKCA B3aMMOCBSI3aHHBIX YKOHOMHYECKHX, IPAaBOBBIX W MH(OPMAIIMOHHBIX HarpasieHui. [lannas
cucTeMa J0JDKHA CIIOCOOCTBOBATH OCYIICCTBICHHUIO TPOTPAMM M MEPOINIPHUATHI B paMKaxX peann3aluu yc-
JIOBUH PHIHOYHOTO B3aMMOJCHCTBUSI YKOHOMUYECKHUX CYObEKTOB, CO3JaHMIO ONTUMAJbHBIX YCIOBUH MX
3 PeKTUBHOTO (PYHKIHMOHUPOBAHHS O3 HapyLICHHUs JOIMYCTUMBIX IPaHUI] BMEIIATEIbCTBA B (DMHAHCO-
BO-9KOHOMHYECKYIO AEATENLHOCTh XO3HCTBYIOIIUX CYOBEKTOB M OHOBPEMEHHOTO COXPAaHEHUS HX (PH-
HAHCOBOH HE3aBUCHUMOCTH. Heo0X0IMMO OCYIIeCTBIATE palioHaIN3alUI0 MEp TOCYAapCTBEHHOH (hruHaH-
COBOH MOAJEPHKKU CENbCKOXO3ANUCTBEHHOIO MTPOM3BOJICTBA U MOBBIIIEHUE €€ pe3yapTaTuBHOCTH. HyxHO
HE TOJILKO YBEJIMUYUBATH OOBbEMBI CPEACTB, BBIACISEMBIX U3 PECIyOINKAaHCKOTO OIO/DKETa, HO M paljoHa-
JM3UPOBATh MX UCIOJIb30BAHUE, TIPEIOCTABISIS (PMHAHCOBBIE PECYPChl CyObEKTaM C yUETOM PE3ylIbTaToB
UX JESATENBHOCTH, @ HE B 3aBUCHMOCTH OT pa3MEpOB MX YCTaBHBIX KanmuTajoB. [IpuBeneHHBIN B cTaThe
OTIBIT JIEATENHOCTH OTJENIbHBIX MPEANPUATHH CBUIETEILCTBYET O MOJIOKUTEIBHOM BIMSHUU IPEAOCTaB-
JSIEMBIX CEJIbX03TOBAPONPOU3BOAUTEISIM (PHHAHCOBO-KPEAUTHBIX PECYPCOB, JaKEe B CIOXKHBIX YCIOBHUIX
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uX (YHKIMOHUPOBAHUS U HECMOTPSI HA MPOOJIEMbI B X (PMHAHCOBOM MOAJCPIKKE.

KoueBbie ciioBa: rocynapcTBeHHast GMHAHCOBAs MOJAEPIKKA, arpapHbIil CEKTOpP SKOHOMHUKH, -
(EeKTHBHOCTB MPON3BOJCTBA, MPOU3BOACTBO MPOAYKIMH CEIBCKOTO X035HCTBA, METOAMKA aHaI13a (PUHAH-
COBOT'O COCTOSTHMSA, CyOCHINH, TPOU3BOACTBEHHBIE TIOKA3ATEIH.
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Lending to the real sector of the economy by banks of Kazakhstan

Abstract. The article «Lending to the real sector of the economy by banks of Kazakhstan»
is devoted to the study of the activities of commercial banks of Kazakhstan and their credit and
financial support to enterprises of the main sectors of the economy. During the writing of the
article, the authors set the goal of scientific research, which was to identify the role of commercial
banks in lending to the real sector of the economy of Kazakhstan. For clarity and objectivity of the
analysis, eight and twelve years were taken as the study period. In the course of the study, digital
materials and data of the National Bank of Kazakhstan, second-tier banks were used, as well as
various methods of analysis were used to make objective conclusions. The use of various research
methods, such as analysis, synthesis, comparison, generalization and systematic approach allowed
identifying periods of decline and increasing in lending to various sectors of the economy and
small businesses. On the basis of the study conclusions were drawn.

Keywords: Banks, economy, loans, industry, agriculture, real sector, loan portfolio.
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Introduction. Currently, the state of the credit market of the country is greatly influenced
by the lack of stability in the world economy, the decline in demand for the main Kazakh export
commodities, lower incomes, the devaluation of the tenge, the growth of foreign currencies,
inflation.

Under these conditions, a detailed review of existing credit relations will assess the state
of the financial and credit system of the country, to determine the current problems of lending,
contributing to the further improvement of credit relations, the credit system of the country as
a whole. The banking sector of Kazakhstan is one of the main sources of financing of the real
sector of the country’s economy, and in this case, the formation of banks ° resources are carried
out through the monetary savings of the population. organizations. But in terms of replenishing
long-term resources of enterprises of the main sectors of the economy, a key role is assigned to
the state. Thus, the issues of lending to the real sector of the economy of Kazakhstan are quite
relevant.

The purpose of the article is to identify the role of commercial banks in lending to the real
sector of the economy of Kazakhstan.

Problem statement. To achieve this goal, the authors identified the following tasks: to
analyze lending by banks to the real sector of the economy; to consider the industry structure of
the loan portfolio; to identify the share of lending to small businesses; to show the structure of
banks ° credit to small businesses in the context of economic sectors; on the basis of the study to
summarize and draw conclusions.

History. Such foreign scientists as Leontiev V.E., Radkovskaya N.P., Zhukov E.F.,
Tarkhanova E.A., Beloglazova G.N., Vorozhbit O.Yu., Terentyeva N.S. and others were engaged
in research of historical, theoretical and practical questions concerning Bank crediting of economy.

Domestic scientists who devoted their works to the issues of crediting the economy include
Abdilmanova Sh.R., Seitkasimov G.B., Khamitov N.N., Iskakov U.M., Lee V.D., Lisak B.I., etc.
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Method of research. The methodological basis of the research is the dialectical method of
cognition. In the process of research were used as General scientific methods (analysis, synthesis,
induction, deduction, abstraction, generalization and system approach), theoretical and empirical
methods, and special methods of knowledge (statistical methods).

Theoretical analysis and generalization of scientific literature, periodicals and statistics was
carried out in order to identify various external and internal factors affecting the activities of
commercial banks and their lending activities.

The analysis used statistical data of annual reports, documents, statistical and analytical
materials of the National Bank and commercial banks. The methods of analysis, comparison,
induction, deduction generalization and systematic approach allowed identifying periods of
decline and increase in lending to various sectors of the economy and small businesses. For clarity
and objectivity of the study were taken for analysis of eight and twelve-year periods.

Results and discussion. Despite the positive developments, the volume of lending by banks
to the real sector of the economy as a whole does not meet its needs. Since 2011, there has
been a slowdown in industrial production. The effect of external and internal factors is obvious.
Periodically passing inflation, fall of national currency force banks to look for the directions
where placement of means gives fast return. In view of this, the real sector of the economy is
not attractive to them from the point of view of lending. [1, p. 110] For objective assessment
and clarity, we have covered for analysis the last eight years of lending to the real sector of the
economy for the period from 2011 to 2018, which are shown in table 1.
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As can be seen from the table on 01.01.2019, the industry structure of the loan portfolio is
represented by the following main borrowers: industry-15.5%; agriculture-4%; construction-6%;
transport-4%; communications-0.5%; wholesale and retail trade-14%; other industries-56% (table
1). Therefore, lending to industrial enterprises occupy the largest share in the total loan portfolio
of second-tier banks, amounting to 01.01.2019-2024 billion tenge or 15.5% of the loan portfolio
of the banking system of Kazakhstan. Total lending volumes for the year 2018, increased by 3%
compared with the 2017 year — on-year and amounted to 13,092 trillion tenge. [2]

However, for the entire period under study from 2011 to 2018, loans to the economy of
Kazakhstan in the context of sectors of the economy do not always grow evenly, and sometimes
even stagnate. So if in the period from 2010 to 2011, 2012, lending growth averaged 12%, then in
2013 there is a slowdown in growth, and the volume of loans is already 7%, in 2014 4%, in 2015
0.2%, and in 2016 and at all (-0.02) % and only in 2018, as noted above, the growth began.
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Let’s consider what is the situation of banks in lending to small businesses (Chart 1). For
the analysis, the period from 2007 to 2018 was taken, which showed that the share of lending to
small businesses from 2009 to 2013 falls from 22.3 to 11.1 percent, i.e. the share of lending fell
by more than 11 percent or 425 billion tenge.

Compared with the minimum value, lending at the end of 2016, increased to 23.6%. At the
end of 2018, the share of lending to small businesses (SMEs) decreased compared to the results
0of 2017 from 22.1% to 18.1%, a decrease of 4%. In General, there has been a decline in the share
of lending to this sector over the past three years (2016-2018), although before that, in the period
from 2013 — 2016, this indicator showed an increase. [3].
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Chart 1. The loan portfolio of second-tier banks loans to the economy and small business

When comparing Table 1, Chart 1 and Table 2, Chart 2 we see that Bank loans to small
businesses in sectors of the economy for the entire study period relative to total lending in the
economy of Kazakhstan by industry is also not stable and is influenced by General economic
factors.

2007 2018

B Indusrty
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= Other departments

Chart 2. Credit structure of SME banks by sectors of the economy

Let us compare the change in the structure of lending by banks to small businesses by
sectors of the economy (Chart 2). Compared with 2007 data, in 2018 the share of lending to
agriculture remained virtually unchanged, with a slight increase of 1.2%. The share of lending to
industries such as trade and construction fell by 18.3% and 9.8%, respectively. At the same time,
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the share of lending to transport increased by 3.9%, industry-by 7.2%, the growth of lending to
other industries amounted to 15.9% [2].

What is the reason for this situation, the sharp fall in the level of lending since 2014? In our
opinion, this situation was provoked by the devaluation of the national currency on February 11,
2014, when the tenge fell by 20% from 154 tenge to 185 tenge per dollar. [4] This undoubtedly
affected the overall economic situation in the country, as can be seen in Table 3

Table 3
the Dynamics of the gross domestic product of the country over the past decade [5]

Year | GDP (PPP) GDP per capita GDP growth | Inflation rate (%) | Unemployment | Government
(b.usd) (PPP) $ (real) (%) debt (in % of
GDP)
1992 122,7 7196 not given not given not given not given
1993 $114,0 ¥ 6748 ¥ -92% 1 1662,3% not given not given
1994 $101,8 ¥ 6444 ¥ -12,6% 1+ 1402,0% 10,1% not given
1995 ¥ 954 ¥ 6087 ¥ -82% * 176,3% * 11,0% not given
1996 97,7 6308 0,5% +  391% 4+ 13,0% not given
1997 101,0 6651 1,7% * 174% = 13.0% not given
1998 $100,2 6698 ¥ -1,9% 1+ 7,3% 4+ 13,1% not given
1999 104,4 7009 2,7% L 8,4% 1 13,5% not given
2000 1173 7890 9,8% +  133% 1+ 128% not given
2001 136,2 9168 13,5% L 8,4% 10,4% not given
2002 151,8 10211 9,8% 1+ 5,9% 9,3% 17,6%
2003 169,2 11318 9,3% L 6,5% 8,8% 15,0%
2004 190,6 12642 9,6% * 6,9% 8,4% 11,4%
2005 215,8 14178 9,7% L 7,5% 8,1% 8,1%
2006 246,2 15991 10,7% 1 8,6% 7,8% 6,7%
2007 275,3 17677 8,9% Tt 108% 7,3% 5,.9%
2008 289,9 18140 3,3% + 17,1% 6,6% T 68%
2009 295,6 18245 1,2% ) 7,3% m 6,6% + 10,2%
2010 321,1 19530 7,3% * 7,1% 5,8% + 10,7%
2011 3523 21129 7,5% 1t 8,3% 5,4% 10,1%
2012 376,7 22278 5,0% 1 5,1% 5,3% * 12,1%
2013 405,8 23644 6,0% L 5,8% 5,2% * 12,6%
2014 430,8 24734 4,3% 1t 6,7% 5,0% 1+ 14,5%
2015 440,7 24940 1,2% 1t 6,7% = 5,0% + 21,9%
2016 451,2 25167 1,1% * 146% = 5.0% 21,0%
2017 477,6 26252 4,0% L 7,4% = 5,0% T 212%
2018 509,6 27867 r 7,0 1 5,3% 4,8% 1+ 258

That undoubtedly influenced the General economic situation in the country. It is since 2013
that the level of the country’s real GDP has been falling sharply from 6% to 1.1 in 2018. The
inflation rate for the same period also showed a significant increase from 5.8 to 14%. The level of
public debt for the same period also showed an increase from 12.6 to 21% (Table 3).

Consequently, the creditworthiness of commercial banks, their financial instability and the
deterioration of the main General economic indicators led to a decrease in lending in General and
lending to individual sectors of the economy. It took four years for commercial banks to stabilize
the loan situation. Only since 2018, the General economic situation in the country began to show
growth, which undoubtedly affected the activities of commercial banks.

Conclusion. Summing up the results of the study, it should be noted that lending to the real
sector of the economy since 2014 by Kazakh banks has declined. Thus, if in 2014 there was a
fall in the rate of lending, in 2015, 2016 lending to commercial banks in Kazakhstan was almost
reduced to zero. The reasons for the decline in credit activity of banks are obviously the influence
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of external and internal factors. As it turned out internal factors include:

First, the impact of the next devaluation on February 11, 2014;

Second, the decline in the level of GDP per capita;

Third, the inflation rate for the same period showed a significant increase;

Fourth, the level of public debt over the same period also showed an increase;

Fifth, the growth of imports, in particular imports of consumer goods.

Foreign economic factors are also important, which include:

1) Bad economic situation in BRICS countries;

2) Capital flows from developing countries;

3) Decrease in exports of Kazakh goods to Russia and other countries

4) Free formation of the exchange rate of the Russian ruble [6]

The consequences of financial instability around the world, fluctuations in foreign markets,
as well as the devaluation of the tenge, affected the quality of assets of second-tier banks, and in
particular the quality of the loan portfolio. The decrease in lending by banks to the economy, as a
consequence, affected the level of lending to the real sector of the economy of Kazakhstan.

However, the activity in lending to the real sector of the economy was largely ensured by
state support through the implementation of a number of government programs aimed at lifting
the country’s economy.

The lack of full financing of the real sector of the economy by second-tier banks in
Kazakhstan contributed to the activation of the state through the system of national holdings and
development institutions.

The state uses banks as an intermediary in solving the main task-lending to the real sector of
the economy. In the anti-crisis package of measures, commercial banks acted as the main channel,
spending government resources in certain sectors of the economy to stabilize them.
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Ka3akcTran 0aHKTepiHiH JKOHOMHKAHBIH HAKTBI CEKTOPBIH HeCHeJIeHAipyi

Anparna. «Kazakctan 0aHKTEpiHiH SKOHOMHUKaHBIH HAKTHI CEKTOPBIH KPEAUTTEY» TAaKbIPHIOBIHIAFbI
Mmakasa KazakcTaHHBIH KOMMEPLUSUIBIK OAHKTEPIHIH KBI3METIH 3€pTTEy >KOHE OJNapIIblH SKOHOMHKAHBIH
HETI3T1 CEeKTOPIapbIHBIH KOCIMOPBIHAAPBIH KPEAUTTIK KOHE KApKBUIBIK KOJIJay MoceleliepiHe apHasFaH.

Makana xa3y 6apbiceiHAa aBTopiap KasakcTan SKOHOMHKACHIHBIH HAKTHI CEKTOPBIH HECUENICHTIPY-
JIeri KOMMEPUUSUIBIK OaHKTEP/iH POJIiH aHBIKTAy YILUiH FBUIBIMH 3€PTTEYAiH MaKcaThlH KOWFaH.

JKyprizinren TanmayaslH KOPHEKUIIrT MEH OOBEKTUBTLIIr YIUiH 3€pTTEJETiH Ke3eH PEeTiHIe ceri3
JKOHE OH €Ki KbUIT aJbIH/BL. 3epTTey OapbhIChIHIa caHAbIK MaTepuaiaap MeH Kazakcran ¥nrThik baHkiHiH,
SKIHIII JICHreW/ieri OaHKTepAiH JepeKTepl KOJIaHBUIIbI, COHJai-ak OOBEKTUBTI KOPBITHIHJIBI JKacayFa
MYMKIHZIIK OepeTiH TannayAblH TYpPJIi 9IicTepi KOMAaHbUIAbL. Tanaay, CHHTE3, KHMHAKTAy KOHE KyHeli
TOCIUIAL CANBICTBIPY CHAKTHI 3€PTTEYAIH OPTYPIIi 9AiCTEpiH NaiianaHy 3KOHOMUKAHBIH TYPJIi CEKTOpJIApbI-
HBIH JIa, IIaFbIH KOCIKEePIIiK CyObEeKTUIEPiHiH J1a KpeauT Oepy KeJeMiHiH KYJIAbIpay XKoHE YIIFal0 Ke3eH-
JIepiH aHbIKTayFa MYMKiHAIK Oepai. JKyprisiireH 3epTrey HeriziHae KOPBIThIHAbI XKacalibl

Tyiiin ce3gep: 6aHKTEp, IKOHOMUKA, KPEAUTTEP, OHEPKACIII, aybl IIAPYalIbUIBIFbI, HAKTHI CEKTOP,
KPEIUTTIK NOPT(eEb.

I.K. KanTopoeBa', M.T. Kosramanosa’, A.E. ’)Kamuena®
'Kvipevizckuil hayuonanvhulil ynueepcumem um.JK. banacacvina, Buwkek, Kvipevizckast
Pecnyonuxa
23 Eepasutickutl Hayuonanbhuill ynusepcumem umenu JIL.H. ['ymunesa,
Hyp-Cynman, Kasaxcman

KpennToBanue peajibHOro ceKTopa 3k0oHOMHMKH 0ankamu Ka3axcrana

Annorauus. Crarpsa «KpenuToBanue peanbHOr0 ceKTopa SKOHOMHKHM OaHkamu Kaszaxcrana» mo-
CBSIILIEHAa BOIPOCAM HMCCIICAOBAHUS JACATEIbHOCTH KOMMepUeckux OankoB KasaxcraHa u Mx KpequTHOU U
(MHAHCOBO MOAAEPKKU MPEANPHUITAN OCHOBHBIX CEKTOPOB SKOHOMHKH. L{enb HaydHOTO HccienoBaHus
3aKJII0YAETCs B BBISIBJICHUH POJIM KOMMEPUYECKHX OAaHKOB B KPEIUTOBAHUH PEATILHOTO CEKTOPa YKOHOMUKHU
Kazaxcrana. [{ng HarsiiHOCTH M OOBEKTUBHOCTH MPOBOJMMOTO aHAJIM3a B KAYECTBE HCCIIEAYEMOTo IIepH-
oJ1a ObUIH B3SITHI BOCEMb U JABEHALATH JICT.

B unccrienoBannm ucnonab30BaHbl HU(PPOBBIE MaTepHraibl U gaHHble HannonansHoro 6anka Kazax-
cTaHa, 0aHKOB BTOPOT'O YPOBHSI, & TAK)KE IPUMEHEHBI Pa3JInUHbIC METO/IbI aHAIN3A, TO3BOJISIIOLINE CCIIaTh
00BbEKTUBHBIE BBIBOJBI. Vcronp30Banue pa3IMyHbIX METOIOB UCCICIOBAHMS, TAKUX KaK aHallu3, CHHTES,
CpaBHEHHE, 0000IECHUE U CUCTEMHBIN MOAX0[, IIO3BOJIMIIO BBISIBUTD MEPUOJBI CHaa U YBEIHYCHUS 00b-
€MOB KpPEIMTOBAHHUS KaK Pa3INUHbIX CEKTOPOB 3KOHOMUKH, TaK U CyObEKTOB MAJIOTO MPEAIPUHUMATEIb-
cTBa. Ha 0cHOBaHMM MTPOBEIEHHOTO UCCIIEJOBAHMH OBUIN CJIe/IaHbI BHIBOABI

KiioueBble ciioBa: 0aHKH, SKOHOMHKA, KPEIUTHI, IPOMBIIUIICHHOCTD, CEIbCKOE X035 CTBO, pealib-
HBIH CEKTOP, KPEAUTHBIN TTOPTQEb.
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Interaction of the Republic of Kazakhstan second level banks with the Problem
Loans Fund in working with problem loans

Abstract. The article considers the issue of organizing work with bad loans between the Bad Credit
Fund and second-tier banks in Kazakhstan. There was carried out the analysis of the current state of non-
performing loans in the bank’s portfolio. Effective ways to deal with bad loans, as well as the possibility
of financing troubled asset management activities, by combining the bank with the Fund and the direct
repurchase of «non-performing loans» are considered. The Fund’s activities are aimed at improving the
quality of loan portfolios of second-tier banks. Methods for determining the value of «non-performing
loans» are also presented. In general, I believe that bad loans are one of the most important tasks of the
bank. In the case of a market economy, working with problem loans will be one of the most pressing
problems, and preventive lending measures will be taken.

Keywords: credit, problem loans, Problem Fund, National Bank, asset, liability, shares, credit risk,
securities.
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In the context of macroeconomic instability and crisis phenomena, banks should pay special
attention to risk assessment and management. Credit risks are one of the main risks in the banking
sector. Experts and professionals among the main levels of credit risks consider the indicator NPL
(Non — performing loans-non-performing and toxic loans). This indicator determines the quality
of the loan portfolio in the banking sector.

The deterioration in the quality of the loan portfolio leads to a decrease in the risk appetite
of banks, which is confirmed by the low level of approved loan applications. Most banks do not
forecast an increase in the number of approved loan applications.

Instability of symbolically, a significant reduction in the rate of overdue loans in connection
with the drop in demand for purchase mortgage imushestva at market prices, the high cost for
banks to create a Fund in the national currency revaluation currency of the loan — all of these
conditions lead to an increase in non-performing loans and create pressure on banks ‘ capital. At
the same time, it is known that the real level of non-performing loans is smoothed through debt
restructuring and withdrawal from the balance sheet. In the context of falling economic growth,
restructuring has become the only mechanism for banks to ease the debt burden of borrowers.

In such circumstances, the potential volume of non-performing loans may be much higher.
Analyzing particularly large debts in the banking sector, the National Bank of Kazakhstan found
that the potential amount of NPL, including restructured debts, is 25% of the banks’ loan portfolio.

The problem caused by the high level of non-performing loans is aggravated by the following
conditions: low quality of collateral of banks in the form of insurance contracts, which have many
grounds for refusing to pay for future property and money, insurance payments; low quality of
collateral of individuals and enterprises.

In some banks, the share of «non-performing loans» exceeds 80% of the loan portfolio. In
some banks, it is widely used to issue loans to persons who have a legal indirect relationship with
the shareholders of the Bank. Some of these loans are non-refundable.

Freezing and postponing the solution of the above-mentioned problems to a later date, as
it was observed in previous years, leads to a significant increase in systemic risks in the banking
sector. The spread of these practices has been made possible due to many institutional weaknesses
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related to the low responsibility of auditors and appraisers for the quality of reporting, the
abolition of Supervisory judgment in assessing credit risk and the strengthening of the role of
banks themselves in the formation of provisions in accordance with IFRS.

One of the urgent problems in ensuring the stable functioning of the financial system is the
development and use of effective measures to clear the balance sheets of banks from loans with
overdue payments of more than 90 days.

The situation with ensuring the quality and optimal structure of loan portfolios of Kazakh
banks has not changed over the past few years. The practice of developed countries in solving
the problem of «bad» loans shows that without an active policy and support from the state, the
solution of the issue of «non-performing» loans can reduce the competitiveness of commercial
banks in Kazakhstan, including in the integration processes within the Single Economic Union,
and resistance to possible future shocks on world markets.

As 01.01.2019 g. loan portfolio (principal debt) in the banking sector of the Republic of
Kazakhstan amounted to 13 762,73 billion, including loans with overdue payment over 90 days
(NPL) amounted to 1 016,3 billion or 7.4% of loan portfolio (picture 1).
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Picturel - Credit portfolio of the banking sector in 2010-2019 and loans, with a payment
delay of more than 90 days, at the beginning of the year
Note-based on the reporting materials of the National Bank of Kazakhstan [1]

In 2012-2017, the loan portfolio of the banking sector of the Republic of Kazakhstan
increased from 10 472.8 billion tenge to 15 510.8 billion tenge or 32.5%, in 2018 this figure
amounted to 13 590.5 billion tenge, which is 12.4% lower compared to 2017.

The share of loans with overdue payments over 90 days in the banking sector in 2010-2014
increased from 21.2% to 31.2%, in 2015-2017 decreased from 23.5% to 6, and in 2019 amounted
to 9.3%, which is 2.6% higher compared to 2017.

Despite the current state of» non-performing loans « in the credit portfolio of commercial
banks, measures aimed atadjusting the national currency and the deterioration of the macroeconomic
situation (falling prices for the main export positions of the country) led to a decrease in the credit
capacity of most Bank customers.

For example, as a result of studies conducted at large enterprises, the following is established:

1) Decline in economic activity in 2015-2017;

2) Deterioration of the financial and economic condition of enterprises.

Accordingly, the continuing high level on the balance sheets of banks remains one of the
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problems constraining their credit activity.

As shown by the latest research on the credit market, despite the measures aimed at
improving the credit portfolio, in 2018, 65.6% of banks the quality of the loan portfolio remained
unchanged, 12.5% - the situation deteriorated further and 21.9% of banks the quality of the loan
portfolio improved slightly.

Inrecent years, along with the traditional mechanisms of work used by banking organizations
in dealing with « non-performing loans (collection, transfer to collection organizations,
restructuring, write-off, etc.), it has become possible to use the following mechanisms:

- transfer of «non-performing loans» to the Problem Loans Fund;

- transfer of «non-performing loans» to doubtful asset management organizations;

- write-off of bad debts on «non-performing loans».

JSC «the Problem Loans Fund» was established on January 11,2012 to assist in the recovery
of the national economy through improving the quality of loan portfolios of second-tier banks by
repurchasing non-performing assets, involvement in the economic turnover of repurchased assets
through recovery and sale. The sole shareholder of the Fund is the Government of the Republic
of Kazakhstan [2]

The main objective of the Fund: implementation of measures aimed at improving the quality
of credit portfolios of commercial banks.

Main activities of the Fund:

- implementation of measures to repay loans issued to the state Rehabilitation Bank of the
Republic of Kazakhstan from the Republican budget and the National Bank of the Republic of
Kazakhstan;

- collection to the Republican budget of debt on loans previously issued at the expense of the
Republican budget, as well as funds aimed at the fulfillment of obligations under state guarantees
of the Republic of Kazakhstan;

- servicing of state-guaranteed loans and government loans;

- collection of accounts receivable;

- participation in rehabilitation procedures;

- repurchase of second-tier banks * distressed loans;

- management of assets acquired from second-tier banks;

- issue of debt securities to Finance its activities.

The main mission of the Fund is to contribute to the recovery of the national economy
through the redemption of distressed assets of banks, the issuance of debt securities and an
integrated approach to asset management.

The strategic course of the Fund: improvement of the banking sector and involvement of
repurchased non-performing loans in the economic turnover. The main objective of the Fund is to
assist banks in the process of» clearing «the balance sheet of» non-performing «loans in order to
fulfill the strategic objective of improving the quality of the loan portfolio in the banking system
and achieving the targets of the level of» non-performing « loans (not more than 10%), including
through the provision of long-term conditional financing in the national currency.

The Fund of problem credits carries out the activity being guided by the following principles:

1) the Fund’s mechanisms are an effective complement to other tools that form a set of
solutions and infrastructure for dealing with non-performing loans, which, accordingly, does
not create a conflict of interest when the Bank chooses the most appropriate way to manage
distressed assets and does not contradict the task of consistently improving the quality of assets in
the banking system as a whole;

2) Concentration on the target group of banks, based on the principle of «significance» and
materiality» of the volume of» non-performing « loans, for a systematic solution to the problem
of asset quality of the banking sector;
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3) flexibility in pricing and selection of redemption methods (improving the quality of «non-
performing» loans;

4) division of risks of subsequent decrease in the value of assets and mechanisms of
compensation by banks of possible additional losses of the Fund;

5) active use of the competence and resources of the banks themselves in the management
of «non-performing loans.

The main purpose of the distressed assets Fund is to assist commercial banks in optimizing
the quality of credit portfolios in the banking sector and achieving the target statistical volumes
of «distressed» loans, as well as in «clearing» the balance sheet of «distressed» debts in order to
implement strategic principles through the provision of long-term loans to the national currency.

At the same time, the possibility of cooperation with the Fund should be considered by
banks along with other available tools for dealing with «non-performing» loans (forgiveness,
write-off, sale or transfer to a subsidiary of the Bank acquiring doubtful and bad assets of the
parent Bank, collection companies, etc.).

In General, the effectiveness of the Fund’s cooperation mechanisms with banks proposed
by this Concept will be determined by the activity of the banks themselves. Taking into account
the international practice of funds and companies to work with «non-performing» loans, as well
as the duration of the procedure for the implementation of measures to restore the value of «non-
performing» loans, the term of the Fund should not exceed 15 years.

Currently, the joint Stock Company «Fund of problem loans» was reorganized by the decree
of the Government of the Republic of Kazakhstan dated November 16, 2018 No. 766 by joining
the joint stock company «company for rehabilitation and asset management» [3].

Joint stock company «rehabilitation and asset management Company» was established in
1998 on the basis of the State Rehabilitation Bank of Kazakhstan within the financial sector
Program of the world Bank to strengthen the banking system of Kazakhstan and performs functions
in the field of ensuring the return of loans allocated from the national budget.

The decision to merge the funds was made in order to combine homogeneous assets, eliminate
duplicate functions, reduce costs and improve the quality of services through the consolidation of
resources. In General, the reorganization measures will optimize the subordinated organizations
of the Ministry for the implementation of the task set by the head of state to reduce the share of
state participation in the national economy to the level of OECD countries — 15% of GDP by
2020. At the same time, the enlarged Fund retained its main mission — to promote the recovery
of the national economy through the purchase of distressed assets of banks and an integrated
approach to asset management.

Currently, the Fund is working in two strategic directions: improvement of the banking
sector and involvement in the economic turnover of repurchased non-performing loans.

As part of the first direction, the Fund of distressed assets in order to optimize the quality
of credit portfolios of the banking sector has carried out a number of activities. Thus, in order to
ensure the stable operation of the country’s financial market, the Fund in 2017 sent 3.8 trillion.
KZT 2.1 trillion was transferred from the Republican budget for the redemption of problem
loans, including.tenge to Finance the transaction concluded in 2017 with BTA Bank (19.6% of all
expenditures of the Republican budget for 2017), the transaction amount was 2.6 trillion.the total
market value of the Bank’s assets amounted to 267.7 trillion tenge.tenge.

Since 2018, JSC « the Problem Loans Fund» began to actively raise funds through the
issuance of bonds. The issue of debt securities is intended to support the operating activities of the
Fund, as targeted transfers from the budget in the current year have not yet been provided. Thus,
to support Tsesnabank JSC, the Fund allocated 1.1 trillion tenge, issuing bonds worth 450 billion
tenge in 2018 and 604 billion tenge in 2019.

In August 2018, the Fund carried out a transaction on assignment of claims to borrowers
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of Bank of Astana to the Fund in order to repay the Bank’s debt to Astana LRT LLP for further
implementation of the project « New transport system of Astana. LRT». Also, a Framework
agreement was signed between the Government of Kazakhstan, the National Bank of Kazakhstan,
KazAgro, the Fund, Tsesnabank and other persons to improve the agro-industrial complex of the
country. Implementation of the Framework agreement is carried out in order to improve the agro-
industrial complex of the Republic of Kazakhstan. September 25, 2018 between the Fund and JSC
«Tsesnabank» signed a Contract of sale of assets in the amount of 450 billion tenge. The result of
this transaction is to ensure food security of the agricultural sector and the preservation of jobs.

In September 2018, the Government and the national Bank decided to acquire a portfolio
of agricultural loans. In January 2019, the distressed assets Fund listed bonds with a placement
period of 15 years and an interest rate of 9% per annum, totaling 604 billion tenge, all funds
received from this placement were intended for the acquisition of assets of Tsesnabank JSC.

In the second direction, the Fund is actively working to involve assets in the economic
turnover. In order to improve the quality of purchased assets, measures will be taken to improve
the health of borrowers and restore their solvency.

The Fund’s assets at the end of the third quarter of 2018 amounted to 1 trillion tenge - more
than 2.5 times more than at the end of 2017 (365.1 billion tenge). This growth is mainly due to an
increase in repurchased claims on loans by more than 6 times, to 667.4 billion tenge. (pic.2)
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Picture 2 - Assets of JSC « the Problem Loans Fund»
Note-taken from the financial report of JSC « distressed assets Fund [3]

According to the National Bank of Kazakhstan, as of July 1, 2018, the volume of loans
issued by second-tier banks is 1 trillion.916,3 billion. In one month, the indicator decreased by
162.8 billion tenge and reached a one-and-a-half-year low. The volume of non-performing loans
decreased: loans with a delay of payment of more than 90 days decreased by 32.8 million tenge
by 1 trillion.4179,9 billion, the lowest level since April of 2017.

In turn, since the beginning of 2014, the National Bank has been working to improve and
eliminate legislative restrictions in the application of the above-mentioned mechanisms. The main
work is focused on increasing tax incentives when using them.

Based on the results of this work, amendments were made to the Tax code of the Republic
of Kazakhstan, allowing banks to write off an asset (loan) without tax consequences, for which
the right of claim is not terminated, if this asset (loan) no longer meets the criteria for recognition
of the asset on the balance sheet. Thus, the work carried out and the extension of the tax benefit
until 2016, which allows to forgive bad debts, should generally improve the quality of banks *
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loan portfolios, provided that banks take active steps to «clean up» the balance sheet. In General,
the Fund will operate in a competitive operating environment when banks choose a strategy for
dealing with non-performing loans. In this regard, the main factor improving the competitiveness
of the Fund and its attractiveness of cooperation for banks is the planned increase in the resource
potential of the Fund [3].

During its activity, the Fund assessed the rights of banks ‘ claims in the amount of 19.2
billion tenge, but the agreement on repurchase of the loan was reached only with one Bank - in
the amount of 0.5 billion tenge.

Despite the 100% provisions formed, the banks are not ready to assign the rights of claim on
the «non-performing» loan at a price taking into account the value determined by the independent
appraisal company (NOC). On average, the market value of assets determined by the NOC for
assets offered by banks is 80% lower than the total debt of the client under the Bank’s claims.
Despite the significant volume of non-performing loans eligible for transfer to the Fund (552 bln.
tenge 30% of the loan portfolio of the largest banks or 26.2% of the loan portfolio of the banking
system, without JSC «BTA Bank»), a major factor impeding the effective cooperation of banks
with the Fund is the value of distressed assets [4].

Thus, the low efficiency of the Fund is due to the following reasons:

1) differences in the Fund’s and the Bank’s estimates of the fair value of a non-performing
loan;

2) expectations of banks to restore the price of collateral and, accordingly, the preservation
of assets on the balance sheet, while banks bear the operating costs of working with distressed
assets;

3) insufficient intensity of the Supervisory process in relation to banks with a large volume
of» non-performing « loans in portfolios;

4) legislative restrictions that reduce the effectiveness of interaction between banks and the
Fund (Bank secrecy, re-registration of collateral with arrests, payment of state fees and charges,
and a number of others);

5) insufficient financial capacity of the Fund due to its weak capitalization and low potential
to attract additional financial resources (in debt markets);

6) attractiveness for banks of the mechanism of transfer of the «non-performing» loan to
the DSB (preservation of control, no need to determine the compromise price, the possibility of
obtaining cash flows from the use of the asset, its subsequent sale at a higher price).

Financial resources of the Fund will be formed due to the targeted transfer from the National
Fund to the Republican budget for the capitalization of the Fund, as well as the possible issue of
securities by the Fund.

At the Same time, the Fund’s resource capabilities are increased due to the effect of leverage,
which is legally limited at the level of 5:1.

According to prudential regulation, the Fund’s bonds have zero risk, which in turn will
contribute to the growth of their investment attractiveness for banks.

An additional incentive may be the possibility of accepting the Fund’s bonds as collateral
for Bank refinancing operations by the National Bank.

Given the commitment to the principle of» flexibility», an optional approach to asset class
selection is proposed.

Thus, in the case of a direct buyback mechanism, the following criteria will apply:

- loans issued to legal entities-residents of the Republic of Kazakhstan, with a delay of more
than 90 days;

- minimum loan amount;

- a wide range of collateral, including hard liens.

If the Fund due to the financing process to improve the quality of banks ‘ balance sheets,
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the Fund may also acquire rights of claim on financial flows from the broader list of assets (pool
of assets), including secured loans to individuals residents and nonresidents of the Republic of
Kazakhstan, and assets accepted by the Bank for the balance on the previously granted loans,
taking into account the principle of uniformity.

The task force of banks will be formed based on the principle of» materiality «and»
significance «of the process of clearing loan portfolios of» non-performing «loans for the banking
system as a whole, taking into account the economies of scale of the Bank and the volume of»
non-performing « loans in the system.

The target group of banks will include banks with a volume of» non-performing «loans in
the loan portfolio of more than 10% (priority will be given to banks with a large volume of» non-
performing « loans and of interest to the operating activities of the Fund).

Mechanisms to improve the efficiency of the Fund and areas of cooperation with banks. The
use of an adequate valuation of the acquired asset or security under the guarantee can significantly
reduce the future risks of the Fund.

The concept provides for the Fund’s cooperation with banks both with the involvement of
NOC (according to the list agreed with the banks) and without its involvement [5].

As away toreduce risks, it is possible to use the mechanism of AQR (asset Quality Reviews).
This mechanism involves the possibility of attracting a wide range of audit and consulting
companies, experts in the assessment of collateral assets, etc.At the same time, the Fund uses its
own procedures for risk assessment and, depending on its degree, makes a decision on the need to
attract NOC, the need to apply AQR, or not to use these mechanisms.

The Fund’s cooperation with banks will include both direct repurchase of» non-performing
« loans and the possibility of financing the Bank’s management of distressed assets (conditional
financing). It should be noted that the mechanism of direct redemption is more inherent in a
number of risks:

- risk of future depreciation of the asset and, accordingly, losses for the Fund,

- the risk of high costs for the maintenance of assets, restoration of value and their subsequent
sale.

The main role in reducing risks in this area will be played by fair value determined by an
independent appraisal company.

Given the absence of an active market for distressed assets, discrepancies in the valuation
of a non-performing loan between the Bank and the Fund may prove to be a significant obstacle
to transactions.

In turn, within the framework of the direct buyout process, the following mechanisms can
be used to achieve a «compromise» price between the Fund and the Bank:

1) parity of interest in determining the fair value of a» non-performing «loan can be achieved
by» filtering « the estimates of several NPLs. At the same time, to obtain a narrower range of
prices (based on NOC estimates), an independent audit company may be engaged to determine the
adequacy of the NOC assessment procedures and their compliance with the assessment standards;

2) if the price of a «non-performing» loan determined by the Fund is unacceptable for
the Bank, it may be acquired by the Fund at the price of the Bank. At the same time, the Bank
provides coverage (in the form of a guarantee or option) of potential losses of the Fund for the
difference between the purchase price and the price offered by the Fund, if the Latter is lower.
It should be noted that the Bank recognizes risks under the guarantee (option) associated with
the «non-performing» loan. At the same time, given the significant level of impairment on these
loans, this recognition will be partially realized and will lead to a decrease in the level of «non-
performing» loans in the loan portfolio of the Bank.

The need for collateral under the guarantee (option) will be determined by the terms of
the transaction and the risks of fulfillment of obligations by the Bank. In this case, the guarantee
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(option) for the amount of the Fund’s loss may be secured by cash, the Bank’s claims on loans
(except for «non-performing» loans), a pledge of shares or other liquid assets. For the period
of validity (not more than 10 years) of the guarantee (option), the Bank may be limited in the
distribution of dividends.

As part of this area of cooperation, along with the search for investors, the Fund can attract
both banks themselves and specialized asset management companies, including organizations
with state participation, such as JSC «company for rehabilitation and asset management.

In order to facilitate the effective recovery of the value of non-performing loans, the Concept
provides for the possibility for the Fund to provide financial resources to banks as a result of their
activities to improve the quality of assets.

This direction consists of various forms of providing financial resources and risk sharing
between the Fund and the Bank. At the same time, the Concept does not limit or narrow the
range of elements of cooperation between banks and the Fund described below, suggesting the
possibility of various combinations of them in establishing specific contractual relations:

1) the main effect in this direction will be achieved through the active use of the competence
of the banks themselves and their operational capabilities, complemented by the resource potential
of the Fund. Assets are transferred to the management of the Bank, or to the management of the
OSA, and can also be allocated to a special financial company (hereinafter-SFK), created by the
Bank on the principles of securitization;

2) the Fund acquires Bank loans (with reverse transfer to trust management) or SFK bonds
for money and (or) in exchange for its own bonds;

3) conditional funding from the Fund should take into account the time value of financial
resources;

4) as part of the provision of conditional financing, possible additional losses of the Fund
(including the temporary cost of financial resources) are covered by a guarantee (option) from
the Bank or its shareholder for the amount of losses of the Fund. The need for collateral under
the guarantee (option) is determined by the terms of the transaction and the risks of fulfillment
of obligations by the Bank (third party). In this case, the guarantee (option) for the amount of the
Fund’s loss may be secured by cash, the Bank’s claims on loans (except for «non-performing»
loans), a pledge of shares or other liquid assets. For the period of validity (not more than 10 years)
of the guarantee (option), the Bank may be limited in the distribution of dividends;

5) availability of a guarantee (option) on the part of the Bank implies that the risks associated
with a «non-performing» loan should be reflected on the balance sheet of the Bank. Accordingly,
the improvement in the Bank’s balance sheet it is possible to achieve due to the presence of losses
the Fund’s shareholders or by a third party, as in this case risk passes to the level of a financial
group or a third party;

6) the Bank’s participation in the conditional financing program provides for the write-off of
a «non-performing» loan within the provisions formed, provided that the criteria for derecognition
of international financial reporting standards are met. At the same time, taking into account the
amendments made to the Tax code of the Republic of Kazakhstan, write-off operations can be
carried out by banks without tax consequences. In turn, the Supervisory process will assess the
necessary adequacy of the Bank’s actions for the adequate and fair recognition of assets on the
balance sheet.

As an additional area of cooperation between the Fund and banks, the mechanisms of
financing activities and the Fund’s participation in the capital of the OSA will be studied, with
subsequent amendments to the legislation if necessary.

A possible advantage of this arrangement is that the Fund can participate in the control of
asset management. At the same time, the Bank receives the missing financial resources to fully
restore the value of «non-performing» loans (including those providing for the completion of
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projects of problem borrowers).

Additionally, in the event the restore cost above a certain Bank and the Fund, we have
studied the mechanism of the issue of securities linked to financial flows from non-performing
loans by analogy with the recovery notes, and various versions of the option providing for the
possibility of redemption when the price of an asset. At the same time, the Bank bears not only the
risks of future losses, but also receives the opportunity to benefit from the recovery of the value of
«non-performing» loans in excess of expected values.

Under the cooperation mechanisms presented above, the Fund will be flexible in its work on
the mechanism for determining the value of «non-performing» loans. In particular, but not limited
to, the following formats of price determination will be possible:

- at book value;

- at fair value, defined by NOC;

- through the application of a fixed discount on a certain asset class.

In general, reducing the pressure of problem loans on the financial capital of banks will lead
to the revision and optimization of the strategies second level and business models used by banks.
It is also expected that banks will introduce new and effective functions, increase the activity of
second-tier banks for the further development and expansion of digital technologies.
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K.K. Paxum:kanosa, C.b. Makbim
JLH. I'ymunee amvinoaevr Eypasus ynmmuix ynusepcumemi, Hyp-Cynman, Kazakcman

KP-narbl exinmi geHreisti 0ankrepain npodsemaisik Hecueaepmen (EJAITH) :xymbic
sKyprisyneri npodiaemanbsik Hecujep KopbiMeH (ITAK) e3apa OailsiaHbICHI

Amnparna. Maxkanana npobiemanslk Hecuenep KopeiMeH (kenecine - ITAK), exinmii meHreiimi
OaHKTep apachiHIaFbl MPOOIEMATBIK HECHETICPMEH JKYMBIC JKYPri3y Mocelneci KapacThipbuiajbl. baHk
nopTdeniHeri )KYMbIC ICTEMEHTIH Kapbi3Aap/IblH aFbIM/aFbl JKaFaaiibiHa Tanaay skacansiarad. [Ipooiie-
MAJTbIK HECUENICPMEH KYPECY/iH THIMII KOJIaphl KAPACThIPUIFaH.
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Kopapin GankrepMeH Oipiryi apKpUIbl «KYMBIC 1CTEMEWUTIH» Kapbl3OapAbl TiKeJeH caTbll aiy
apKbUIbI, OAHKTIH pOOIeMalbIK aKTHBTEPAl 0acKapy KbI3METiH Kap KbUIaHIBIPYAbIH MYMKIHIITIH TYFbI-
3aabl. baHkTepain Hecre MopTQeNiHAeri «KYMbIC iICTEMEHTIH» KapbI3AapAblH aFbIMAAFbl JKaFJaibl Tanaa-
HBII, 3epTTesreH. Kop KbI3MeTi KOMMepUUsUIbIK OaHKTEPIiH HECUEIiK KOP KbIHBIHBIH CalachblH OHTalIaH-
JbIpyFa OarbITTaIFaH KYMBICTapbl KAPACTHIPBUIFaH.

«KymbIc icTeMelTIH» KapbI3Iap/IblH OarachlH alKbIHAAY TOCIAepiie kopceTuireH. JXKanmer anranaa
maxanana [Ipobraemansik Hecuenepai Oackapy OaHKTiH MaHbBI3AbI MiHACTTEPiHiH Oipi Aemn ecenTeliMin. Ha-
PBIKTBIK 9KOHOMUKA YKaFAalbIHAa MPOOJIeMablK HECHEIEPMEH JKYMBIC JKYPri3y €H ©3€KTi MacesenepaiH
oOipi.

Tyiiin ce3nep: Hecue, npoOieMabIK Hecuesep, MpodiIeManblK KOp, YATTHIK OaHK, aKTHB, MiHJETTe-
Me, aKLUsl, HECHETIK ToyeKel, Oarajbl Karasaap.

K.K. Paxum:kanoBa, C.b. MakbIm
Espazuiickuii nayuonanvuwiii ynueepcumem umenu JI.H.Iymunesa, Hyp-Cyiman,
Kaszaxcman

B3anmopneiictBue 6aHkoB BTOporo yposHs Pecnyoimmku Kazaxcran ¢ @ongom
NPpo0JIeMHBIX KPeIUTOB B padoTe ¢ Npo0IeMHBIMH KpeIuTAMHI

AnHoTauus. B cratbe paccmarpuBaeTcst BONpoC OpraHu3anuy paboTel ¢ MPOOIEMHBIMH KpeanuTa-
MU Mexay @oHIoM npobaeMHBIX KpenuToB U 6ankamu Broporo ypoBHs B PK. [IpoBoautcs ananus Te-
KYILETO COCTOSIHUS HepadoTalomux 3aiiMoB B moptdene Oanka. Paccmorpens! a3 dexkTuBHbIE MyTH O0Pb-
OBl ¢ MPOOIEMHBIMU KpEIUTaMH, a TaKKe BO3MOKHOCTH (PMHAHCHUPOBAHUS AEATEILHOCTH YNPaBICHUS
npoOIeMHBIME aKTHBAaMH IyTeM oObenuHeHus Oanka ¢ MOHIOM M MPSMOTO BBIKYIa «HEPaOOTAIOLINX
3aiiMoBy». JlearenbHocTs POHIA HampapieHa Ha YIydlllEHHE KadecTBa KPEAWTHBIX MopTdeneil OaHKoB
BTOPOro ypoBHS. Taxke MpeacTaBiIeHbl METOIbl ONPEACICHUS] CTOMMOCTH «HEpaOOTAIOIINX KPEIUTOBY.
B 1enom, o MHEHHIO aBTOPOB, MPOOIEMHBIE KPEAUTHI SIBISIOTCS OAHOM M3 BaKHEHIINX 3a1a4y Oanka. B
YCIIOBUSIX PHIHOYHON SKOHOMHKH padoTa ¢ MpoOJIeMHBIMU KpenuTaMu OyJeT OAHOM 13 HanboJee aKTyasb-
HBIX [Ipo0eM, 1 OyIyT HPUHSTHI IPEBEHTHBHBIE MEPBI KPEIUTOBAHUS.

KioueBbie ci1oBa: KpeauT, mpodieMHble KpeauThl, (GOH[ MPOoOIeMHBIX KpeauToB, HanmonanbHbIi
0aHK, aKTHB, 0053aTENBCTBO, AKLIUH, KPSAUTHBINA PUCK, ICHHbIE OyMaru.
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The budget is a calculation plan of the state, which allows to control the receipt of tax and
non-tax revenues, on the one hand, and the process of using the resources of the Republican budget
in accordance with the budget statement of expenditures, on the other hand [1]. State revenues and
expenditures are made for a certain period and approved in the manner prescribed by law.

The semantic content of the budget are taxes and loans. They determine the state of the
budget, depend on the amount of state revenues concentrated in the budget. Taxes and loans, in
turn, are pre-determined by the legislation of reproduction [2].

The budget is an art in many respects of art, conducting financial economy and control of
rationality of expenditure of national resources [3].

The budget has indirect relations through taxes and loans.

In modern conditions of implementation of budget policy in the Republic of Kazakhstan
special attention was paid to effective spending of budget funds. The assessment of the budget
policy is carried out according to the results of the activities of state bodies in the areas defined in
the strategic documents of the Republic of Kazakhstan, as well as the dynamics of macroeconomic
indicators [4].

Budget policy is one of the main instruments of economic policy of the state as a purposeful
activity of the state to determine the main objectives and quantitative parameters of the formation
of budget revenues and expenditures, public debt management [5].

The most important areas of budget policy are the collection of budget revenues, the
implementation of budget obligations, the management of public debt and budget deficits.

Decree of the President of the Republic of Kazakhstan dated June 26,2013 No. 590 approved
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the concept of the new budget policy of the Republic of Kazakhstan «on approval of the Concept
of the new budget policy of the Republic of Kazakhstan» [6].

The concept of the new budget policy was developed in accordance with the Address of the
President of the Republic of Kazakhstan to the people of Kazakhstan dated December 14, 2012
«Strategy Kazakhstan-2050»: a new political course of the established state [7]. It is aimed at
using budget resources within the limits of possibilities and reducing the deficit, ensuring a careful
and thoughtful budget and financial process, investing in productive strategic national projects
from the point of view of the long term with the use of a rigid system of selection of budget funds
and funds of the National Fund.

The concept defines the vision, main approaches and directions of budget policy formation
until 2020 and is aimed at ensuring the complexity of reforms in the field of public Finance.

Since gaining independence, Kazakhstan has formed the foundations of a modern system of
public Finance management.

The state financial system that meets the conditions and requirements of the market economy,
the legislative framework of financial support for the activities of public authorities at the Central
and local levels have been created.

Program budgeting and program classification of expenses have been introduced. Sources
of income with a breakdown between the Republican and local budgets are fixed on a permanent
basis.

In order to achieve macroeconomic stabilization, the financing of the state budget deficit has
been transferred to non-inflationary sources since 1998.

An important reform in the budget system of Kazakhstan was the creation in 2000 of the
National Fund of the Republic of Kazakhstan in order to accumulate financial resources for future
generations through the accumulation of oil revenues, as well as to reduce the dependence of
the Republican budget on the situation on the world commodity markets. The national Fund has
become an important tool to support macroeconomic stability in the country.

In 2004, the first budget code of the Republic of Kazakhstan was adopted, which streamlined
and systematized the existing legislation in the budget system [8].

In order to ensure the interconnection of economic, strategic and budget planning, the division
of powers between the Central state bodies and the levels of state administration, including in the
budget system, was carried out.

The stability of inter-budgetary relations between the Republican and local budgets was
ensured by legislative determination of the volume of transfers of a General nature for a three-year
period.

In 2007, work began on creating a qualitatively new model of public administration
based on the principles of corporate governance, efficiency, transparency and accountability to
society. In order to form an integrated and effective system of state planning aimed at achieving
strategic goals and implementing priority tasks of socio-economic development of the country, in
December 2007, the Concept for the implementation of a results-based system of state planning
was approved.

Based on the concept, a new Budget code of the Republic of Kazakhstan was adopted in
2008, creating a legislative basis for the transition to results-based budgeting. The transition from
budget planning to a three-year budget for the year, which became the basis of a new model of
state planning, was carried out.

Thus, since gaining independence, Kazakhstan has formed the foundations of a modern
system of budget management. Created a unified system of regulation of budgetary relations,
the same principles of the budgetary system introduced the mechanism of accumulation of oil
revenues, a system of interbudgetary relations. At the same time, there are problems and negative
trends in the formation of budget policy in the medium and long term, which can have a negative

163



JLH. I'ymunee amovinoazet EYY Xabapuwivicoinoviyy Ikonomuxa cepuscot, Ne 4-2019

impact on its effectiveness.

For several years, there has been a tendency to increase the obligations of the state, increasing
the «budget dependency». Current expenditures increased from 59.6% in 2005 to 81.1% in 2013
in total state budget expenditures [9].

Current expenditures on support of housing and communal services, transport industry,
agriculture and the volume of subsidies from the state budget are increasing every year.

Despite the annual growth of state budget expenditures, their effectiveness is declining.

At the same time, a tax policy that is not accompanied by an increase in the income base
may not be adequate to the growing liabilities in the future. In the long run, this can lead to a
balance of public finances.

Effective management of budget resources, as well as implementation are hampered by a
large number of programs assigned to various government agencies. There is a duplication of
funding directions and tools for the implementation of programs.

Due to the non-completion and continuation of structural reforms in Kazakhstan, as a
country with a developing economy, it is quite difficult to ensure the stability of medium-term
budget planning.

There isno comprehensive planning of budget investments, which reduces their effectiveness.
Is the replacement of public with private investment. The problem of increasing the cost of projects
built at the expense of budget funds remains unresolved. The coordinated investment policy of
the quasi-public sector and budget investments will lead to a decrease in the efficiency of public
investments.

In different phases of the economic cycle, the state budget is different. In a recession, budget
revenues are reduced (as business activity is reduced, hence the tax base), the budget deficit on
money (if it was initially) increases, and the surplus (if it was discovered) decreases. With growth,
on the contrary, the budget deficit decreases (tax revenues, that is, budget revenues, will increase),
and the surplus will increase.

The current situation shows a weak relationship between strategic and budget planning. The
allocation of budget funds is carried out by estimates, not by the final result. The budget process
in the Republic of Kazakhstan in schematic form is shown in figure 1.

164



Ikonomuueckan cepua Becmnuxa EHY umenu JI.H. I'ymunesa, Ne 4-2019
Economic series of the Bulletin of L.N. Gumilyov, Ne 4-2019

Budget process of the Republic of Kazakhstan

A 4

Approval by the government of the draft forecast of social and economic
development (for a period of 3 years)

A 4

Submission of budget task and draft strategic plans to the Ministry of Finance
of the Republic of Kazakhstan by the administrator of the budget program

A\ 4

Submission of conclusions on the main parameters of the budget and budget
instructions for consideration and approval of the Republican budget
Commission

A 4

To prepare and submit to the Parliament of the Republic of Kazakhstan «The
law on the Republican budget» for a 3-year period with the Ministry of
Finance

\ 4

Approval in Parliament of the draft law on the Republican budget

A 4

The Resolution of the government of Kazakhstan on its implementation after
it is signed by the President of the RK Law on the Republican budget

A 4

Agreements on approval of strategic plans of state bodies and conclusion of
results on target transfers

The planning period of the budget process

A\ 4

Preparation and approval of consolidated financing plans for obligations and
payments of the budget program administrator

A\ 4

Approval of individual financing plans of administrators of budget programs,
subordinate institutions

A\ 4

Carrying out by the government of the Republic of Kazakhstan a set of
measures to implement the public budget during the financial year

AV

Budget execution

A\ 4

Accounting and reporting of the public budget
(consideration at government meetings)

\ 4

Budget monitoring and evaluation of results (evaluation of efficiency of
budget funds management)

A\ 4

Submission to the Parliament of annual reports on the execution of the
Republican budget By the government of the Republic of Kazakhstan

A\ 4

Approval by the Parliament of the annual report of the government on the
implementation of the Republican budget for the reporting financial year

Figure 1. Budget process in the Republic of Kazakhstan
Note — Compiled by the author
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Due to the non-completion and continuation of structural reforms in Kazakhstan, as a
country with a developing economy, it is quite difficult to ensure the stability of medium-term
budget planning.

There isno comprehensive planning of budget investments, which reduces their effectiveness.
Is the replacement of public with private investment. The problem of increasing the cost of projects
built at the expense of budget funds remains unresolved. The coordinated investment policy of
the quasi-public sector and budget investments will lead to a decrease in the efficiency of public
investments.

In different phases of the economic cycle, the state budget is different. In a recession, budget
revenues are reduced (as business activity is reduced, hence the tax base), the budget deficit on
money (if it was initially) increases, and the surplus (if it was discovered) decreases. With growth,
on the contrary, the budget deficit decreases (tax revenues, that is, budget revenues, will increase),
and the surplus will increase.

Concept of the state budget. The idea of a balanced budget becomes popular to the greatest
extent with a negative attitude to the state budget deficit. Historically, three concepts concerning
the state of the state budget are presented:

1) annually balanced budget idea;

2) balanced budget idea for the phases of the economic cycle (on a cyclical basis););

3) the Idea of balancing the economy, not the budget (the idea of «functional Finance») [10].

To date, for a clear state of the budget policy of the Republic of Kazakhstan, it is necessary
to analyze the dynamics of the budget for 2014-2018, indicated in table 1 [11].

Table 1
Dynamics of indicators of the budget of the Republic of Kazakhstan
for 2014-2018, mln. tenge
Ne | Budget performance |2014y 2015y 2016y 2017y 2018 y
1 | Total revenue, 6107448 5988005 7744000 9691457 8772318
including:
1.1 |Revenue 6034033 5874940 7648362 9609031 8651742
1.2 | The amount of 72165 112115 91868 82426 120576
coverage of budget
loans
1.3 | Proceeds from the 1250 950 3770 0 0
sale of financial
assets of the state
2 | Budget cost 7190297 7237323 8646686 11177355 9655571
2.1 | Cost 6574979 6864195 8045742 10699154 | 9353497
2.2 | Budgetary credit 118743 190476 315031 282483 250268
2.3 | Acquisition of 496575 182652 285913 195718 51806
financial assets
3 | Deficit -1082849  |-1249318 | -902686 -1485898 | -883253
4 | The financing of the | 1082849 1256479 902686 1485898 883253
budget deficit
5 Deficit to GDPasa |2,6 3 2 2,9 1,5
percentage
Note: compiled by the author according to the Law of the Republic of Kazakhstan on the
public budget»
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According to table 1, there is a tendency of growth of gross budget revenues in the period
from 2014 to 2017, and in 2018 it is slightly reduced. Including revenues also have the same
dynamics. The amount of coverage of budget loans in 2015 compared to 2014 increased by 55%,
in 2017 compared to 2015 on the contrary will decrease by 26%, in 2018 compared to 2017
sharply increased by 32%.

Revenues from the sale of financial assets of the state also have a floating dynamics equal to
zero in the period from 2017 to 2018.

Budget expenditures are an essential part of the effective implementation of budget policy.
Budget expenditures of the Republic of Kazakhstan for the analyzed period 2014-2017 have only
growth dynamics, i.e. growth by 55%, in 2018 compared to 2017 decreased by 14%. This is due to
the reduction of budget revenues by 9% this year. However, the rate of decline in budget revenues
below the rate of decline in budget expenditures is estimated as negative.

In 2018 compared to 2017 decreased by 13%.

During the analyzed years, the cost of acquiring financial assets decreased by 8.5 times from
2014 to 2018.

As aresult of lower budget revenues and higher budget expenditures, the budget deficit also
increased between 2014 and 2018. Thus, in 2016 compared to 2014 produced 180163 million
dollars.in 2017, it rose sharply by 65%. The causes of budget deficit are many, for example, the
overall recession of the state economy, rising costs of society, increase of social costs that do not
meet the level of economic development, the growth of the shadow economy, etc.

For figure 2 the dynamics of revenues and expenditures of the budget of Kazakhstan for
2014-2018 is shown.

12000000

10000000 //N
8000000

6000000 S / 9—Total revenue

=fll—Budget cost

4000000

2000000

2014 2015 2016 2017 2018

Figure 2. Decree of the Republic of Kazakhstan dated 2014-2018 dynamics of budget
revenues and expenditures

Note: compiled by the author according to the Law of the Republic of Kazakhstan on the
public budget

Budget deficits are usually covered in the following ways:

- the market for government debt;

- currency issue;

- tax increases [6].

It is important to determine the formation and expenditure of the budget of the Republic of
Kazakhstan by analyzing the dynamics of the structure of its expenditure. The dynamics of the
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structure of revenues and expenditures of the budget of Kazakhstan for 2014-2018 is shown in
table 2.

Table 2

Dynamics of the structure of revenues and expenditures of the budget of Kazakhstan

for 2014-2018, million tenge

Ne | Budget 2014 2015 2016 2017 2018
performance
1 Total revenue, 100 100 100 100 100
including:
1.1 |Revenue 91,4 94,8 93,1 95,72 96,9
1.2 | The amount of 1,65 2,63 3,64 2,527 2,59
coverage of budget
loans
1.3 |Proceeds from the |6,91 2,52 3,31 1,751 0,54
sale of financial
assets of the state
2 Budget cost 100 100 100 100 100
2.1 | Cost 98,8 98,1 98.8 99,15 98,6
2.2 | Budgetary credit 1,18 1,87 1,19 0,851 1,37
2.3 | Acquisition of 0,02 0,02 0,05 0 0
financial assets
3 Deficit - -166469 -346632 -583212 -602645
4 The financing of the | - 15,37 -27,75 64,61 -40,56
budget deficit
Note: compiled by the author according to the Law of the Republic of Kazakhstan on the
public budget»

Share of revenues in budget revenues in comparison with the structure of budget revenues
and expenditures share of expenditures in budget expenditures analyzed period 2014-2018 if
available on the basis of. Therefore, the budget deficit has grown over the years.

The quality indicator of budget policy is an aggregate index reflecting the ratio of the sum
of points of indicators characterizing the most important directions of implementation of budget
policy (income, expenses, budget balances and public debt), taking into account weight indicators,
to the sum of the number of these indicators calculated for each financial year of the analyzed
period. The indicators of budget quality assessment include such indicators as the coefficient of
budget independence, the coefficient of budget dependence, the coefficient of budget stability, the
effectiveness of financial policy [13].

In the process of formation, approval and execution of the budget, the balance (alignment)
of state revenues and expenditures should be ensured. As a result of comparison of expenses and
incomes it is possible to reveal their balance.

If revenues are greater than expenditures then the government faces a surplus or surplus.
The opposite situation, i.e. the excess of expenditures over revenues, is called a budget deficit.
Budget policy of the Republic of Kazakhstan for 2014-2018 indicators characterizing the quality
assessment are given in table 3 [14].
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Table 3

Indicators characterizing the assessment of the quality and effectiveness of the

budget policy of the Republic of Kazakhstan for 2014-2018

B udget
performance

2014year

2015year

2016year

2017year

2018year

domestic
billion

Gross
product,
tenge

39 675,8

40 884,1

46 971,2

53101,3

39767,1

In % to the
corresponding
period of last
year

104,2

101,2

101,1

104,0

104,1

Revenues to the
state budget,
billion tenge

7321,3

7 634,8

9308,5

11 567,7

10 808,6

% of GDP

18,0

18,7

19,8

22,4

27,2

Expenditures from
the state budget,
billion tenge

77919

8227,1

9433,7

12 485,4

11 346,1

% of GDP

19,1

20,1

20,1

24,2

28,5

Deficit ( - ) /
surplus ( + ) of
the state budget,
billion tenge

-1 086,7

-915,7

-737,7

-1455,3

-833,1

% of GDP

2,8

-2,2

-1,6

-2,8

-2,1

State debt, billion
tenge

5778.,4

9300,2

11761,3

13988,2

16045,3

10

The ratio of budget

0,94

0,93

0,99

0,93

0,95

11

Indicators of fiscal
sustainability

2,83

2,27

2,27

2,20

12

The performance
of financial
policy

1,26

0,80

1,0

0,97

13

Transfers, billion

tenge

1955

2456,4

2 855,5

44143

2 600,0

14

Revenues net of
transfers,  billion
tenge

5366,3

5 178,40

6 453,00

7 153,40

8 208,60

15

The coefficient
of budgetary
independence

0,73

0,68

0,69

0,62

0,76

16

The coefficient of
budget based on

0,27

0,32

0,31

0,38

0,24

Note: compiled by the author according to the Agency of statistics of the Republic of Kazakhstan
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According to table 3 the analyzed period 2014-2018 budget coverage ratio is below 1,
which means high budget expenditures from budget revenues. The indicator of fiscal sustainability
shows a coefficient from 2.83 to 2.20, i.e. it tends to decrease.

The evaluation of the effectiveness of financial policy can be carried out by analyzing certain
indicators. The budget dependency ratio is calculated by the ratio of revenues less transfers to total
budget revenues for the analyzed period. The coefficient of budget dependence in 2014 was 0.73
and in 2015-2018 this indicator is at the level of 0.68-0.76, which means an increase in budget
independence from transfers. Thus, the coefficient of budget dependence in 2014 amounted to
0.27 and tends to decrease in 2015-2018 and is 0.32-0.24.

Every year the number of legal entities created with the participation of the state increases,
the costs of their capitalization increase. Funds allocated to quasi-public sector entities are used
inefficiently, which is accompanied by the «sale» of assets.

The second stage of the budget process is budget execution. The main documents of this
period are shown in figure 3 [15].

| january | Budget execution —» 31 december
4

Budget code of the Republic of Kazakhstan

The law of the Republic of Kazakhstan on the public budget and the
decision of the maslikhat on the local budget

The resolution of the government of Kazakhstan or akimat about
implementation of the law on public budget and the decision of maslikhat
on the local budget

Strategic plans of state bodies

The agreement of the results for targeted transfers

Consolidated accounting of financing obligations and consolidated
reporting of financing and payment receipts

Financing plan for obligations and payments of budget program
administrators

Individual financing plans for payments and obligations of public
institutions

Normative legal acts defining the procedure for budget execution in
accordance with the Budget code of the Republic of Kazakhstan

Figure 3. Key documents of the budget execution process
Note — compiled by the author
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The centralization characteristic of the modern budget system leads to imbalances in
the budget system. The system of targeted transfers to the regions, intended only to fulfill the
supporting (balancing) nature, became the «second local budget». In 2012, transfers to the regions
averaged 61.7% of the total revenues of local budgets. Funding from the public budget for regional
activities has increased.

The existing experience of allocating targeted transfers to lower budgets has a number of
problems. This is a large number of targeted transfers, complexity of planning, imperfection of
the mechanism of transfer of funds to final recipients, transparency of responsibility between
the administrator of the public budget programs and the local executive body, weakening of the
independence of the regions in decision-making.

The current assessment of the effectiveness of local authorities does not have a direct
stimulating effect necessary for the full implementation of results-based budgeting, does not
imply a system of encouraging the achievement of high results, evaluation of efficiency. As a
result, the independence, responsibility and efficiency of local authorities in solving the problems
of socio-economic development of regions are reduced [16].

With the growth of accumulation of financial resources in the National fund, the full
placement of its funds in financial instruments of foreign countries will allow not only to receive
a stable investment income, but also to have a great risk.

Despite the measures taken by the National bank of the Republic of Kazakhstan to diversify
foreign exchange assets, vulnerability to possible negative trends in the global financial market
remains.

The need for a radical solution to the above problems and correction of negative trends, in
turn, determines the need for the formation of a new budget policy. As criteria of efficiency of
budgetary policy it is possible to present the following [17]:

- in general, the level of accumulation of budget revenues, in particular taxes;

- degree of fulfillment of budget obligations;

- dynamics of the budget deficit and the rate of growth of public debt;

- care about the amount of financial resources in the state budget, maintenance;

- the level of monetization of the budget deficit;

- the amount of foreign exchange reserves used to finance the budget deficit;

- dynamics of gross domestic product;

- unemployment rate;

- the degree of execution of legislative and equivalent acts on the budget.

The systems used in different countries have a common goal of improving the efficiency of
public sector management, however, as the study of world experience shows, there is no single
methodology and terminology.

The following conclusions can be drawn on improving the implementation of budget policy
in Kazakhstan:

- the issues of improving public administration should be considered in conjunction with the
issues of improving budget planning;

- careful consideration should be given to determining the appropriate sequencing of reforms
to ensure that they are sustained;

- it is necessary to ensure the availability of appropriate conditions for the successful
implementation of the correct program-target approach. As a rule, first of all it is necessary to
ensure the order of execution of the adopted budgets;

- you need a pragmatic approach to the reform of public administration, i.e. any innovation
must be based on country and regional characteristics and taking into account the existing
peculiarities in specific areas of public service.;

- reforms need to pay great attention to the human factor. The failure of the transition from
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cost-based to results-based budgeting was largely due to the lack of awareness of the objectives of
the reforms, incentives to support them, active involvement in the implementation of reforms and
the lack of sufficient authority to implement them;

- it is important to take care in advance of the capacity-building needed for reforms: the
allocation of appropriate funds, the establishment of an institutional framework, the training of
staff;

- the introduction and implementation of results-based budgeting is a multi-year integrative
process, during which the methods of planning the socio-economic results of ministries and
departments, measuring these results, as well as the forms of reports on their achievement will
inevitably vary and improve. The budget process itself will also change, including the forms of
submission of budget applications, their analysis and approval. It is necessary to envisage the
introduction of effective mechanisms for continuous reassessment and clarification of the basic
concepts of reforms.
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C.b. Cnaraesa, J1.3. beiicenosa, H.H. Hypmyxameros
JI.H.Iymunes amvinoaewl Eypazus ynmmuix ynueepcumemi, Hyp-Cynman, Kazaxcman

Ka3zakcTaHHBIH pecny0JMKAJBIK OIIKeT CasiCaThIH ’Ky3ere acbIpy MaceJiesaepi

Amnpnarna. bepinren Makanama Oropket TyciHiri, Kasakcranma pecyOnnKanbik OIOMKET cascaThiH
icKe achIpy, OOIKET MIBIFBIHAAPHI, KazakcTaHaarsl OFOIDKETTIK Yp/ici, OFOIDKET casicaThIHBIH MaHBI3/IbI
OaFpITTaphl MEH OHBI )KY3€re achlpy TOPTiOi KapacThipbuirad. KazakCTaHHBIH peCyOIUKaIbIK OFOIKET
TypaJibl 3aHBIHBIH HET131H/Ie OIOKET KYPaMbl MEH KYPBIIbIMbI KOPCETKIIITEPIHIH JUHAMUKACHIHA TaJIay
JkacanFaH. BrIo/pkeT ypIiciHiH Ke3eHIepi MeH OHBIH KYKaTTaphl KapacThIPhUTFaH. bIomKeTTiK Oarmapia-
MaJiap MEH MEMJICKETTIK OFO/KETTIH TYXKBIPbIMIaMalapbIHbIH Ma3MYHBI alllbUTFaH. BIO/KETTIK pecyp-
cTap/pl THIMJII TIali1a’any jkoHe 0acKapy MaKCaThIH/Ia HOTIIKETe OaFbITTaFaH OIOKETTeY Il KaObliay
HETi31 MeH OaraapiaMaiblK OFO/KETTEY JKOHE IIBIFBICTAP/IbI OaFJapiIaMaliblK KIKTeY KaObUIIaHy KaKeT-
TITIr KApacThIPBULIbL. BIOMKET cascaThiH jKy3ere achIpy/IblH CanachlH Oaranayibl CTPATETHSUTBIK KY)KaT-
Tap KOPCETKIMITEPiHiH HEeTi3iH/Ie kKacay MaHbI3/IbI.

Tyiiin ce3mep: OrOHKET casicarhl, OIOHKETTIK YP/Aic, OFOKETTIK MIBIFBIHIAD, OFOKET neUuInTi
MeH MPOQUIINTI, OFOKETTIK Oarmapiama, OrO/KeT KOJeKcCi.
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C.b. Cnaraesa, J1.3. beiicenosa, H.H. HypmyxameTros
Eepasuiickuii nayuonanvuwiu ynueepcumem umenu JI.H.I'ymunesa, Hyp Cyiman,
Kazaxcman

Bonpocel peanuzanun pecnydankanckoil 0ro1:xeTHoi noautuku Kazaxcrana

AHHOTauus. B nmaHHOW cTaTbe pacCMOTPEHBI MOHITHE «OIOMKET», pealu3alnus peciyOnnKaH-
ckoil OromxerHoH monuTuku B Kaszaxcrane, pacxonsl Oromkera, OromkeTHwlld mpouecc B Kazaxcrawe,
Ba)KHEHIIME HarpapieHusl OIO[KETHOM MOJUTHUKUA M MOPSJIOK ee peanu3anuu. Ha ocHOBaHMH NaHHBIX
3akona PecnyOnuku Kaszaxcran o pecnyOnukaHcKOM OIOKeTe MPOBEACH aHAIN3 JTUHAMHUKHU MOKazaTe-
Jieil cocTaBa M CTPYKTYpBI OrofpkeTa. MccaenoBanbl ATarnbl OI0KETHOTO Mpolecca U JOKYMEHTHI UX pe-
anuzauuu. PackpbiTo comepkaHue KOHLENUUH OOIKETHBIX MPOTPaMM M TOCYAapCTBEHHOTO OIOKETa.
B nensax 3¢ dhexTHBHOTO MCIIOIB30BAaHMS M YIIPABICHUS OIOPKETHBIMU PECYPCaMHU PacCMaTPUBAIAChH OC-
HOBBI NPUHSTHS OIOKETUPOBAHMSI, OPUECHTUPOBAHHOTO HA PE3YJbTaT, © HEOOXOAUMOCTh MPHHSATHS IPO-
TPaMMHOTO OIO[KETUPOBAaHUS M MPOrpaMMHON KiaccUpUKaLuu pacxogoB. OTMeueHa BaKHOCThH OLICH-
KM Ka4yecTBa pealn3aluy OIO[KETHOU MOJUTHKHA Ha OCHOBE MOKa3aTeJiel CTpaTernyecKux JOKYMEHTOB.

KnroueBsie cjioBa: OromKeTHas MOJUTHKA, OIOKETHBIN Mpolece, OI0KETHBIE PACXObl, Je(PULIUT
u npouuT Oro1KeTa, OI0HKETHAs IporpaMMa, bIoKeTHBII KoJeKce.
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Risk Assessment in Performance Audit: European Union Practice

Abstract. This paper analyses one of the integral elements of audit methodology in public sector.
Since the risk assessment is part of the audit at any stage it should be constantly reviewed throughout the
assurance engagement. As an example of best practice, this article specifically discusses the methodology
provided by European Court of Auditors. European Court of Auditors as well as independent Supreme Audit
Institutions of European Union countries promote their rich experience in enhancing public accountability
and financial management in third countries.

The article also pays attention to the risk factors in performance audit context and considers
modern risk assessment approaches.

Keywords: state audit, performance audit, European Court of Auditors, risk assessment.
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In Kazakhstan and likewise throughout the world, risk evaluation process in state audit
context has become extremely important since introduction of new public sector auditing
conceptual framework. This has been caused by plenty of procedural standards and methodical
documents issued by Supreme Audit Institution of the Republic of Kazakhstan. Procedural
standard on performance audit describes risk assessment as an indispensable precondition for all
directions of this type of audit. However, the complexity of performance audit in public sector
demands thorough explanation of audit methodology.

This article first defines the term risk in general and then in context of performance
audit. Identifies differences between conventional and modern approaches. Further the audit
methodology provided by European Court of Auditors will be discussed in depth.

Risk is a future occasion or condition with a realistic probability of occurring and an
adverse consequence or effect on the successful achievement of established goals and objectives
if they occur [1]. The literature suggests three major peculiarities of risk:

1) risk relates to the future (it does not relate to the past of present as it is unchangeable. But,
by altering current behaviour better outcomes could be expected in the future);

2) expected changes;

3) risk relates to a possibility of a choice, and simultaneously relates to the uncertainty
which is a reason for that possibility [2].

Risk is an integral part of any activity and auditing as well. Initially, auditors considered
the risk assessment process as an isolated area of auditing. By the time the importance of risk
evaluation has become dominant feature of the assurance engagements. A great deal of audit
methods has been created in order to minimize the probability of making decision. The difference
between approaches described in detail in Table 1.

Table 1
Comparison of the conventional and modern risk evaluation approaches

The conventional approach The modern approach

Risk evaluation is conducted occasionally (if | Risk evaluation is a constant and regular
there is a reason) activity.
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Risk determination and administration is the
duty of the accounting and internal auditing
departments

Risk determination and administration is the
duty of all employees of the institution.

Fragmentation — each function

independently.

runs

Concentration — risk evaluation and
administration are coordinated by supervisors

Control is concerned with avoiding any risk.

Control is concerned with reducing the risk to

an acceptable low level.

Actions taken after the risk identification Risk is anticipated and prevented by constantly

observing risk controls.

Incompetent staff is a main source risk.
Note: adapted from [2]

Inefficient processes are a main source of risk.

Performance audit risk is a diversified term. There is no unified frameworks, also substantial
differences exist in defining the notion. The reason for that is the various objects of the audit. They
may have completely different functions, goals, missions and structures. Nevertheless, reviewing
the methodological documents and reports of Supreme Audit Institutions of the European Union
countries showed some common features in risk evaluation practice [3]:

1. result-oriented approach;

2. problem oriented approach,;

3. system-oriented.

First approach evaluates the achievement of predetermined objectives. Second approach
starts with the identified problems or issues, analyses its causes. The last one assesses the overall
control system. There might be mixed approaches combining two or more of these approaches.
Despite this 3E’s (efficiency, effectiveness and economy) are permanent features of any
performance audit.

As mentioned earlier the risk relates to all the stages of audit process (Figure 1).

Planning

Principal Follow-up
. , . examination monitoring
Strategic Audit planning
examination (ex-ante examination) *
| ‘ '

- Proposals for the - Ex-ante examination report; - Audit report - Recommendation
State audit - Audit plan implementation
programme report

Figure 1. Classic performance audit stages
Source: compiled by the authors based on auditing standards

Performance audit usually begins with analysing its basic criteria (3E’s). European Court
of Auditors defines [4] “the principle of economy requires that the resources used by the audited
entity in the pursuit of its activities shall be made available in due time, in appropriate quantity
and quality and at the best price”. From this definition several risk factors may arise (Table 2).
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Risk factors related to economy

more output
(in terms of
quantity) for
the input

ces are acquired disre-
garding the principle of
economy;

3) luxury expenses - the

Objectives of Issues to be addressed
economy General risk factors in audit

« Minimising |1) waste - usage of resour-|1) does the institution acquire the required volume of resour-
the cost of ces that are not neces-| ces of the required quality at a lowest price (e.g., the exa-
resources sary for the attainment| mination shall include the procedure for publishing public
used for an of the expected outco-| procurement calls, selection of proposals, and the assess-
activity mes or results; ment of the entity’s possibilities to acquire the resources);

» Achieving  (2) overpayments - resour-|2) are the financial and physical resources used efficiently;

3) does the management activity meet the sound adminis-
tration principles and advanced management practice;

4) does the institution manage its resources seeking to mi-
nimise the general costs;

Table 2

acquired resources are
of much better quality
than required for the
attainment of expected
outcomes or results.

5) was it possible to prepare and implement the intervention
in a different way by reducing its costs;

6) are the resources procured used rather than stored;

7) is the staff used in all cases to a full extent;

8) does the organisation apply optimisation methods.

Note: adapted from [2],[4],[5]

Three different risk factors reveal economy principle from completely different perspectives
though not contradicting with its definition. In first case, it is more linked to the natural meaning
of the word economy, when the objects of the audit may squander given resources. In the second
case, the resources may be used accurately, at the amount that needed, but the cost of the products
may be overpriced. In the last situation, the resources may be used accurately, but their quality
requirements do not reflect the desired outcomes of the object.

Regarding the principle of efficiency: “it concerns the best relationship between resources
employed and results achieved”[4]. Theoretically, there are two evaluation ways of resources
from efficiency perspective. It can be based on the quantity, for instance numbers of produced or
published units, number of students where there is a threshold, number of employed graduates etc.
On the other hand, it can be based on certain quality characteristics satisfaction of citizens regarding
service quality, professional assessment by experts or any quality requirements that are described
in strategic documents of the organisation. There are plenty of risk areas that depend on auditors’
professional judgement and creativity. Following the simplest explanation, the main idea is the
link between “inputs” and “outputs”. Also, the term may be similar to the productivity measure of
the organization, divisions, programs or individuals. The definition may vary across jurisdictions
as professional audit organizations only set the core ideas that imply further development by
auditors for different audit objects. The summarized risk factors of the efficiency principle are
illustrated in Table 3.
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Table 3

Risk factors related to efficiency

between outputs

and the resour-

ces used to pro-

duce them

« Are resour-
ces spent on
outputs that
produce most
outcome?

resources, the desired
outcomes have not
been achieved;

2) less than optimal
resource to outcome
ratio — low labour
efficiency level;

3) slow implementation
of the intervention;

4) unidentified and
uncontrolled eternal
factors - expenses
imposed upon natural
and legal persons that
are not covered by the
intervention of the
subject.

Objectives of Issues to be addressed
efficiency General risk factors in audit
The relationship |1) loss — having used the |1) are the programmes properly prepared and planned;

are they clear and consistent;

are the objectives and the provided measures (legal,

financial, etc.) appropriate, consistent and relevant;

are the works performed within suitable terms avoid-
ing any delayed or unnecessary expenses;

was the activity planned, organised and implemented

in an appropriate manner;

assess the efficiency of the structure of the organisa-

tion, decision making process and the programme

implementation management system;

does the programme implement or duplicate other

related programmes, partly overlap with them, or

contradict the same;

does the quality of public services meet the expecta-

tions of people and the set up objectives;

determine the suitability of the system for the assess-

ment and monitoring of the programme efficiency,

and the reporting about the programme;

assess the efficiency of the public investment and the

programme(s) and their components, i.e., have the

objectives been attained;

10) identify the actions preventing the attainment of the
satisfactory efficiency or objectives;

11) analyse the reasons for the outcome received and
the problems identified with a view to identifying
the methods to enhance the efficiency of the perfor-
mance and programmes of the State;

12) determine a relative benefit of alternative methods
in ensuring better results or eliminating the factors
reducing the efficiency of the programme.

2)
3)
4)

5)

6)

7)

8)

9)

Note: adapted from [2],[4],[5]

“The principle of effectiveness concerns the attainment of the specific objectives set and the
achievement of the intended results” [4]. In the same vein, there might be number of issues from
effectiveness perspective. The principle idea is the achievement of intended results and feasibility
of this ultimate goals in general. Views on risk factors regarding effectiveness are demonstrated
in detail in table 4.
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Table 4

Risk factors related to effectiveness

objectives have been
achieved and the
relationship between
the intended impacts
and actual impacts of
an activity.
« Are intended
impacts actually
achieved?

policy - inadequate
evaluation of needs,
unclear and inconsistent
objectives, inadequate
intervention measures,
or the impracticability of
objectives;

2) management failures -

objectives not attained,
as the attainment of
objectives was not per-
ceived as a priority by the
management.

Objectives of Issues to be addressed
effectiveness General risk factors in audit
The extent to which |1) wrongly drawn up 1) are the objectives of a programme properly

defined, presented according to specific levels,
and to what extent they were attained. Are the
programme objectives attainable with justifi-
able costs;

2) are the human, financial and other resources
used efficiently;

3) are the programmes, entities and activities
efficiently managed, regulated, organised and
implemented, monitored and assessed;

4) does the performance of the organisation
correspond to the prescribed objectives and
requirements;

5) are the public services of appropriate quality,

customised to the customer needs and pro-
vided in a timely manner.

6) establish whether the monitored direct or
indirect social, economic, environmental
impact appeared because of the activities or
for other reasons.

Note: adapted from [2],[4],[5].

Performance audit practice uses various risk evaluation techniques, and as of now, there
1s no unified form except methodical recommendations. Some scholars attempted to develop
mathematical techniques; however, it cannot be applied only with pure quantitative results.
Performance audits usually require high level of professional judgement compared to more
standardized audit types.

Figure 2 explains the approach used by European Court of Auditors: inputs or resources;
activities or processes; results, outcomes and impact.

TRANSPARENCY AND
ACCOUNTABILITY

15. Legality and regularity

16. Verifying transparency and
accountability

-

- Sem—a
- -

-
e 7 ® IMPACTS
1.NEED AND OBJECTIVE ACHIEVEMENT OF 11. Impacts on customers
1+ Need for financial inputs v OBJECTIVES ¥ 12. Social impacts
2. Objectives set for financial inputs -~ ~J AND INPUT-OUTPUT r‘
RELATIONS v
13. Achievement of objectives Y 1
#| 14. Economy, efficiency, effectiveness \
./ § ouTPuTs
" 10, Outputs
ACTORS AND FINANCING ’
3. Organization of activities ¥ STEERING AND OPERATIONS
4, Financing of activities 5. Steering and planning
6. Management and operating
conditions
7. Resources

8. Operational quality
9, Control, evaluation, supervision,
maonitoring, reporting

—

Figure 2. Risk analysis in performance audit
Note: adapted from [5].
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As demonstrated in Figure 2, performance audit risk depends on many factors. Literature
suggests more research on this direction. In general, there might be either external or internal risk
factors.

In conclusion, the growing number of audit objects was a reason for the development of
risk evaluation approaches. The analysis of methodical documents of the European Court of
Auditors provide in depth understanding of the basic criteria. However, the desire to develop more
standardized risk evaluation approaches demands more research in future.
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K. T. Temipxanos, JI.3. beiicenosa, H.H. Hypmyxameros
JI.H. I'ymunee amvinoaevr Eypaszus ¥nmmueix Ynusepcumemi, Hyp-Cynman, Kazaxcman

Tuimainik aynutingeri Toyekeagepai 6aranay: Eyponanasik Onak To:xxipuoeci

Anpmarna. byn »KympIcTa MEMIIEKETTIK CEKTOPIArbl ayIHuT SAICTEMECIHIH a)XbIpamac 3JIEMEHT-
TepiHiH Oipi Tanmananel. Toyekennepai Oaranay OapibIK Ke3eHAe ayquTTiH Oeiiri OONFaHIBIKTaH, aKna-
PaTThIH AYPBICTHIFBIH pacTay OOMBIHIIA KelliciM OaphIChIHIA YHEMI KapaCThIPBLIBII OTHIPYHI KepeK. Y IITii
TOKipHOSHIH MbIcaibl peTinae Eyponanslk ayquTopiap coThl YChIHFAH dicTeMe HAKTHI KapacThIPBUIFaH.
Eypomnainsik ayautopmnap coTbl, conaaii-ak Eyponansik Onak enepiHiH Tayenci3 OoFapbl ayIuT OpraH-
Jlapbl VIIHII eNfepae KOFaMIbIK ecerl Oepylli )KoHe KapiKbUIBIK MEHEPKMEHTTI JKOoraphuiary OOMbBIHIIA
e3/1epiHiH Oail ToxipuOeCiH YChIHAIBI.

Maxkanana COHbIMEH KaTap THIMIUTIK ayAWTiH KYPri3y JKarIaiblHIa TOyeKeN (akTopiapbliHa Ha-
3ap ay/apblIajbl JKOHE ToOyeKenaep i Oaranay/IblH 3aMaHayH TOCLIIepl KapacThIPbUIAIbL.

Tyiiin ce3mep: MEMIIEKETTIK aylIuT, THIMIUTIK aynuTi, Eypomansik aynuTopiap COThI, TOYEKeN i
Oaraunay.

K.T. Temupxanos, JI.3. beiicenosa, H.H. Hypmyxameros
Espazutickuti nayuonanvuwiii ynueepcumem umenu JI.H. I'ymunesa, Hyp-Cynmarn,
Kazaxcman

Ounenka puckoB B aynure 3¢ pekruBHOCTH: NpakTHKa EBponeiickoro coros3a

AHHOTaHHﬂ. B ,Z[aHHOﬁ CTAaTbC AHAJIM3UPYCTCA OAUH N3 HCOTHEMIICMbBIX 3JIEMCHTOB METOAOJIOTUHN
aynuTa B roCylapCTBECHHOM CCKTOPC. HOCKOJ'ILKy OILICHKA pUCKa ABJIACTCS YaCThIO ay/luTa Ha TTF0OOM oTare,
OHa A0JIZKHA MOCTOSAHHO MEPECMATPUBATHCA B TCUCHUC BCcel IIPOBCPKHU. B xauectBe nmpuMepa HepeHOBOﬁ
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MPAKTUKY B JaHHOM CTaThe pacCMaTPHUBAETCS METOOJIOTHs, TpeiocTaBieHHas EBponeiickum cyioM aynu-
TOpoB. EBpomnelickuii cys ayIuTOpOB, a TAKKe HE3aBUCUMBIE BBICILINE OPTaHbl ayAnTa cTpad EBponelickoro
Coro3a, pacpoCTpaHsIIOT CBOM OOTraThlil ONBIT B MOBBIIEHUH OOLIECTBEHHON OTBETCTBEHHOCTH U COBEP-
[ICHCTBOBaHMWU (PMHAHCOBOTO YIPABJICHHS B TPETHHUX CTpaHaX.

B crarbe Taxoke ynensercs BHUMaHue (akropam pHCcKa B KOHTEKCTe aynuTa d(QGEeKTHBHOCTU U
MOKa3aHbl COBPEMEHHBIE MOIXO/IbI K OIIEHKE PHCKOB.

KnioueBsbie ci1oBa: rocynapcTBeHHbIH aynuT, aynuT 3¢ dexruBrocty, EBponelickuii cyn ayauTo-
POB, OLIEHKA pHCKa.
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Business projects in the field of ethno tourism as a direction for increasing tourist
attractiveness and protect cultural heritage of Kazakhstan

Abstract. The relevance of the study is determined by the fact that ethno tourism in the Republic of
Kazakhstan is of interest to both Kazakhstan and foreign travelers. The purpose of this article is to consider
business projects in the field of ethno tourism as a direction for increasing tourist attractiveness and protect
cultural heritage of Kazakhstan.

In the modern world, ethno tourism is becoming especially widespread, since directly it provides
an opportunity to learn the traditions and culture of different ethnic groups not from books or television
programs, but directly through immersion in the environment. The weak level of theoretical and
methodological research of ethno tourism field and its conceptual framework is an urgent problem. The
article deals with methodological approaches to the study of ethno tourism, summarizes the methodological
foundations of the study of ethno tourism. In this research mathematical and economic analyze methods
were used. According to the result of research by creation of ethno villages everyone can personally
see the traditional housing and household buildings, local residents in national costumes, participate in
traditional celebrations, try dishes of national cuisine and buy traditional items as souvenirs. Development
of business projects in the field of ethno tourism is an excellent opportunity to explore the history of
amateurs and scholars, and in addition, find out about their own roots.

Keywords: business projects, ethnic villages, financial support, culture.

DOI: https://doi.org/10.32523/2079-620X-2019-4-184-192

The most inherent trends in the development of tourism today can be attributed to the growth
of the diversity of tourist destinations, and in addition, an increase in the range of tourism products.
Such types of tourism as MICE tourism, eco-tourism, cognitive tourism and rural tourism, etc.,
are becoming the most common. Each type of tourism is also a model of interethnic relations,
thus, almost every type of tourism contains components of ethno-tourism.

Nowadays, a special interest in traditional ethnic culture can be traced throughout modern
society. This interest in ethnic culture finds expression not only in the scientific field, but also in
everyday life: furniture and music in the ethno style, the traditional cuisine of various nations
1s becoming more and more widespread. All sorts of national celebrations, festivals, rituals,
traditional games gain popularity.

According to this, some authors tried to describe ethno tourism. For example, M. Orlova in
the thesis abstract «Ethno tourism resources of the region: the socio—geographical assessment»
gives the following definition: ethno tourism is subspecies of cognitive tourism targeted to
familiarize with material and spiritual culture of a particular ethnic group living now or lived in
the territory in the past [1]. Analyze of this definition shows only one and surface concept of ethno
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tourism.

The concept of ethno tourism is also presented in the foreign literature, where it is often
referred to as tourism, providing visits to isolated communities in order to familiarize with their
unique cultural characteristics, continuing for a thousand years.

For example, an Australian researcher G. Moskardo considers ethno tourism as the one
which provides access to small, often isolated aboriginal communities, enabling visitors to get
acquainted with other cultures by «first hand» [2]. According to this definition, it’s clear that
these communities may include, for example, First Nations and the United States, the Australian
Aborigines, the Maori of New Zealand, South African Bushmen tribes Indonesia. In this case, it is
noticeable that there is a close relationship between ethno and exotic tourism.

According to these definitions and today’s position of ethno tourism, this type of tourism
can be considered as a cultural-cognitive form of tourism is compatible with many other species
— for example, extreme sports, consumer, environmental, historical, rural tourism.

In the framework of the State Program for the Development of the Tourism Industry of the
Republic of Kazakhstan for 2019-2025, ethno-tourism is included in the list of priority areas for
the development of the country’s economy [3].

The positive experience in developing of tourism industry through state support in some
countries such as Turkey, Malaysia, Thailand and the UAE considers as an example of the most
effective tourism development strategy and demonstrates that the development of this industry
has a positive effect on all sectors of the country’s economy.

Today, one of the priority areas for stimulating an increase in the flow of tourists to the
country is the creation of tourist centers that can satisfy the needs of tourists in learning and
relaxing. So, one of the directions of the formation and development of such centers may be the
creation of the ethnic village «Ethno-land».

Recently, there has been a change in consumer preferences of tourists. Whereas in the mid-
2000s, the main priorities of tourist activity were the consumption of tours, which included mainly
passive relaxation (3 S: sun, sand, sea and other types of recreation), today tourists in most cases
are interested in educational tours that can immerse the tourist in the culture and life of the local
population [4]. In addition, it should be noted that in recent years the theory of nomadism has
become widespread in the world, which has activated foreign tourists to acquire tourist packages
to countries with nomadic traditions.

According to Ruhani Zhangyru program, one of the directions of development Kazakhstan
tourist product based on the maximization of tourist arrivals is creation of ethno villages in the
regions. Given the fact that Kazakhstan is a multinational country where live representatives from
more than 130 ethnic groups, these ethnic villages can be multinational in nature and, thus, form
the basis for an increase in tourist flow, from both domestic and foreign visitors [5].

In addition, the relevance of this direction is due to the fact that the implementation of this
project has social and economic significance both for the regions and for the Republic as a whole.
Thus, a situational analysis of the development of tourism in foreign countries as part of the study
showed that the ethnocultural direction of tourism, today, is one of the priorities and forms the
natural foundations of a favorable tourist image of the country, and also defines completely new
prerequisites for the development of tourism and socio-economic relations in the system of both
regional and national economies.

According to Tugan Zher program, as the main territorial unit for creating the project, it’s
possible to envisage the territory of the Karagandy region, Ulytau [6].

The concept of the project includes elements of cultural tradition of people living in
the Republic of Kazakhstan. So, the ethnic units formed as part of the cultural and historical
identification of the people of Kazakhstan will act as the main units for the provision of services.

On the territory of the ethnic village, it is planned to arrange some ethnic sites located along
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the central square and aimed at promoting the cultural, historical and other values of different
peoples.

The ethnic site “Kazakh Auyl” is a Kazakh felt yurts that will clearly show the life of the
Kazakh people.

In addition, a number of educational and entertainment centers are planned to be created
on the project territory as part of the promotion of attendance. So, a museum of the people of
Kazakhstan will be created on the central square, including compositions of art and other activities.

In the northern part there will be entertainment facilities, as well as centers of active tourism.
Thus, the project provides for the creation in the territory of an artificial reservoir with fish of the
cyprinid family, which will increase the demand for ethnic village services from tourists aimed
at weekend breaks. In addition, in this part the creation of a golf course and a recreation area is
planned, which will attract tourists involved in business tours.

In the framework of supporting the development of the ideas of the green economy and
increasing its environmental friendliness, it’s possible to envisage the electrification of elements
of the ethnic village due to the capacity of windmills. The installation of 4 mills will quite freely
cover the electricity demand of the ethnic village. It is worth noting that the wind rose of this
territory allows the use of windmills in the framework of operational standards.

This project is focused on providing the following types of services:

- organization and conduct of business events of an international, republican, and regional
nature with the placement of participants in accommodation facilities located on ethnic sites in
the form of national structures. Ethno-Land could be an excellent venue for meetings and the
development of business cooperation while involving guests in the process of understanding the
cultural and historical values of the peoples of Kazakhstan;

- the provision of services in the field of organization of festive events of the people of
Kazakhstan. Each ethnic group living on the territory of Kazakhstan is a particle and conductor
of cultural values of a separate larger nation, which has its own way and its own philosophy of
knowing the world. Ethnic sections provided for on the territory of the ethnic village can be widely
involved in the process of celebrating individual festive events of each nation. So, the territory
of the Kazakh village can be involved in the celebration of Nauryz and other Kazakh holidays
with the appropriate design and implementation of historical traditional customs. Representatives
of the Assembly of the People of Kazakhstan may be involved in the process of organizing
and conducting these events, where representatives of various ethnic groups of Kazakhstan are
accumulated and are able to widely use the media and other sources of information promotion;

- Recreation and relaxation. Clean air, providing various services in the village. Rest from
the bustle of the city. Recovery of emotional and psychological powers.

In general, the cost of the project is estimated at 2 384 350 260 tenge, where the main
share of expenses falls to the share of private investors - 71.8% of all expenses, which will
allow developing public-private partnership mechanisms in the Karagandy region. This cost was
constructed according to the budget of the Karagandy region and based on the method of economic
calculation and impact of tourism research (table 1, 2) [7].

The main expected effects from the implementation of the project include following:

- development of small and medium-sized businesses;

- preservation and popularization of cultural heritage, by offering visitors cultural and
entertainment programs with the effect of cultural immersion;

- creation of new working areas in tourism industry;

- meeting the needs of tourists.

- helps strengthen peace and international harmony.

The development of social technologies: creating real comfortable conditions for tourists;
raising social status and improving the quality of life of the population through their active
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involvement in the development of entrepreneurship, agriculture, tourism and the social sphere.
Territory economic development: creation of new jobs; conditions for the development of a new
business; influx of tourists; attraction of investments; influx of new resources and ideas; budgetary
effect for the territory. Communication Development: Improving Economic and Cultural Relations.
According to the State Program for the Development of the Tourism Industry of the
Republic of Kazakhstan for 2019-2025, the total expenses foreseen from the republican budget
for the implementation of the Program in 2019-2025 will amount to 1,385,695.8 million tenge
(the republican budget -268,291.8 million tenge, the local budget - 172,167.9 million tenge , other
sources - 945,236.2 million tenge) [3]. Based on the above data issues of financial support for the
project and its profitability special project budget and coefficient was proposed. It is assumed that
the proposed project will be created on the basis of public-private partnership, where the costs
of the allocation of land and its arrangement will be financed from the regional budget of the
Karagandy region, and the construction of entertainment facilities for cultural centers and ethnic
yards at the expense of private investors.
Table 1
The structure of the main costs for the creation of ethno villages

Name

At the expense
of the regional budget
of Karagandy region,
(mln. tenge)

By attracting
investors
(mln. tenge)

Total cost (tenge)

1

2

3

4

Architectural design
and discussion in the
regional maslikhat

5400 000

5400 000

Allocation of a land
plot of 130 hectares
and its improvement,
equipping engineering
and communication
networks

450 000 000

450 000 000

Landscaping concept
development

3 000 000

3 000 000

Construction and
improvement of
ethnic sites of the
Kazakh village

94 500 000

94 500 000

Construction and
improvement of
ethnic sites «Zhoshy
Khany»

160 000 000

160 000 000

Construction and
improvement of
ethnic sites of the
Jezkiik

155 000 000

155 000 000
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Construction and
improvement of
ethnic sections of the
Kazakh

116 000 000

116 000 000

Construction and
improvement of
ethnic sites of some
ethnic sites

109 000 000

109 000 000

Creation of other
ethnic sites (in total,
another 5 units of
ethnic sites of mixed
culture)

670 000 000

670 000 000

Construction of

the Museum of the
Assembly of the
People of Kazakhstan

63 000 000

30 000 000

93 000 000

Construction of
modern shopping and
entertainment centers
with elements of
national color located
in the ethnic village of
ethnic groups (in the
shopping center will
be organized points of
sale of national craft
products of existing
ethnic groups in the
country)

157 000 000

157 000 000

Creation of fishing
and active tourism
zones

62 000 000

62 000 000

Creation of parking
areas and landscaping
for camping tourism

9450 000

9450 000

Arrangement of the
central square of
ethnic villages with
elements of national
and state symbols

15 000 260

15 000 260

Installation of wind
power plants with a
rated power of 25 kW

20 000 000

20 000 000

Other operating
expenses

125 000 000

140 000 000

265 000 000

Total

681400260

1702950000

2384350260
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According to information given in Table 1, installation and equipping of 1 yurt is 5 200
000 tenge. There is expected the installation of 12 yurts (62 400 000 tenge). Engineering,
communal, landscape design and land improvement for the life of the Kazakh village - 32 100
000 tenge. Total - 94 500 000 tenge.

It is assumed that the main sources of income will be the rental of conference rooms,
entertainment and sports venues, retail premises, contributions from ethnic sites, as well as the
sale of entrance tickets at a price of 2500 tenge.

Considering that the ethnic village will be located in close proximity to the Nur-Sultan-
Zhezkazgan highway autobahn, the average number of visits to the ethnic village under the
neutral scenario will be an average of 2000 units.

Table 2
Operating costs of the administration of ethnic villages
Name Name Cost, tenge
A set of utilities (water, heat, garbage collection, etc.) 5200 000
Security services in the territory of ethnic villages, including fire 3120 000
safety

Salary of staff (20 people, including administrations and technical 18215 000
staff)
Costs of maintaining the activities of objects located in the ethno- 3071000
village
Organization and placement of outdoor advertising and information |2 231 000
support
Annual gardening and improvement of public sites 817 000

Total 3265 4000

It is assumed that the main sources of income will be the rental of conference rooms,
entertainment and sports venues, retail premises, contributions from ethnic sites, as well as the
sale of entrance tickets at a price of 2000 tenge.

According to [3] to increase the investment attractiveness of priority tourist areas for
participants and implementing priority investment projects in the field of tourism, investment
preferences will be provided. This project meets the requirements of program. On the basis of
this, local executive bodies and private business will agree to invest in this project, as it provides
for the following investment promotion mechanisms:

- state in-kind grants (land plots),

- tax preferences, including:

- 100% reduction in the amount of calculated corporate income tax;

-applying the coefficient O to land tax rates;

- calculation of property tax at a rate of 0% of the tax base;

- and providing concessional long-term lending / financial leasing

It is worth noting that the presented data of a pessimistic and neutral forecast of expected
revenue determine only the minimum threshold value and are based on the transit movements of
motorists traveling along the Nur-Sultan-Zhezkazgan highway, and also do not take into account
changes associated with an increase in the flow of tourists from foreign countries to the Republic
of Kazakhstan, the possibility targeted visits to ethnic villages by tourists from other regions,
which can positively affect the total revenue.

Participants of the this tour will get acquainted with the history and culture of the Kazakh
ethnic group, plunge into the life of nomadic peoples and gain skills in manufacturing tools and
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hunting.
The presented route can be offered year-round, but the best time to visit it is the season
from spring to autumn.
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A.A. lyiicembaes, P.A. MykaroBa, A.b. May.en
JI.H. I'ymunee amvinoazvl Eypasus ynmmuix ynusepcuemi, Hyp-Cynman, Kazakcman

KazakcTranaa 3THOTYpHU3M cajiacbIHAAFbI OM3HeC-K00a/1ap - TYPUCTIK Oeme aiaiKTi
apTTHIPY MeH MJ/IeHH MYPaHbl KOPFAYAbIH 0aFbIThI

Amnaarna. bepisireH TakpIpBINTHIH Ka3ipri yaKkbITTa oTe 03eKTi 0omys! - Kazakcran PecryOnukaceia-
Jla THOTYPU3MHIH JaMybl Ka3aKCTAHIBIKTAp MEH MICTEN/IIK CasXaTlibuiap YIIH YJIKEeH MaHbI3IbIIBIKKA
ue. MakanaHblH MakKcarhl - STHOTYPU3M CallaChIHIAFbl OU3HEC-K00aTapIbl TYPUCTIK TAPTHIMIBIIBIKTHI
apTThIpy jkoHe Ka3zakcTaHHBIH MOJICHH MYPACBIH CaKTay OaFbITTapbIHBIH Oipi PETiHIE KapacThIpy OOJBII
TaOBLUIAIBI.

COHBIMEH Karap, 3THOTYPH3M OPTYPIi STHOCTAP/IBIH AICTYPIepi MEH MOJICHUETIH KiTalTaH HeMece
Tenenuap OaraapiamMachlHaH eMec, TiKenel olap/blH OPTAChIHA €HY apKbUIbl TAHBIM-01Tyre MYMKIH/IIK
OepeTiHAIKTeH, TAHBIMAJIBUTBIKKA Ue OOJIbI. DTHOTYPH3M JKOHE OHBIH TY)KBIPBIMIAMAIIBIK HETi3/Iepi ca-
JIACBIHAAFbI TEOPHSIIBIK JKOHE 9JIICTEMEITIK 3ePTTEYIeP/IiH QJICi3 IeHTeli ©3eKTi Macese OOBIN TaObLIa Ibl.
Makanana 3THOTYpU3M/I 3epTTEY/IH 9/liCHAMAIBIK ToCUIAeMeNepi MEeH HeTi3epl KapacThIpbUFaH. by
3epTTeY KYMBICBIH/IA MATEMATHKAIBIK YKOHE SKOHOMHKAJIBIK TaJIay d/IICTePi KOJIJaHBUIIbI.

OchI 3epTTeylIiH HOTHKECIH/IE TYPUCT JKEPTUTIKTI TYPFBIHAAPBIH ASCTYPII TYPFBIH-YH KoHE TYp-
MBICTBIK JKaFIailbIMEH TAHBICKIN KaHa KOMMal, OCTYpIIi ic-1iapanapra, MepeKkeaepre Karbica anajbl, YiIT-
TBIK TaraMJap/iaH JIOM TaThbIll, KOJCChI PETIH/IE TYPMBICTBIK 3aTTap/Ibl CaThil anybl MyMKiH. CoHai-akK,
STHOTYPH3M CAAChIHAAFbl OU3HEC-KO0ATAPIbIH IaMYbl OYECKOMIap MEH FalbIMIapra TapuXx MEH oyap-
JIBIH TYTIKI TaMBIPJIAPBIH 3€PTTEYTe Tamaila MyYMKiHJIK Oepeti.

Tyiiin ce3mep: OusHec-K00amap, STHOAYBLT, KAPKBIIBIK KOJIAY, MOICHHET.
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A.A. JlyiicembaeB, P.A. MykaroBa, A.b. May.;ien
Eepa3zutickuii hnayuonanvhulil ynusepcumem umenu JI.H. I'ymunesa, Hyp-Cyiman,
Kazaxcman

busnec-npoekTsl B chepe ITHOTYPU3MA KAK HANIPABJICHUE NOBbILICHUS TYPUCTCKOM
NPHUBJICKATEIbLHOCTH M COXPaHeHHUs KyJ1bTypHoOro Hacjaenusi Kazaxcrana

AHHOTauus. JlaHHas Tema SBISETCS aKTyalbHOM, TAK KaK B HACTOSIICE BPEMs Pa3BUTUE ITHOTY-
pusma B PecriyOnnke Kazaxcran npencraBisier MHTEpeC Kak JJis Ka3aXCTaHIIEeB, TaK M JIJIsl UHOCTPaHHBIX
MyTeHIeCTBCHHUKOB. Llenp JaHHOM cTaThu - paccMOTPEeTh OM3HEC-NIPOEKTHI B Chepe dTHOTYpHU3MA Kak
OJIHO W3 HAIPABICHUN MOBBIIICHUS TYPUCTCKOM MPHUBICKATEILHOCTH U COXPAHEHUS KYIbTYpPHOIO Hacje-
s Kasaxcrana.

B coBpeMeHHOM MUpPE 3THOTYpPU3M 00pETAET OCOOCHHYIO MOMYJIIPHOCTD B CBSI3U C TEM, YTO OH JIaeT
BO3MOXKHOCTb O3HAKOMUTBHCSA C TPAAUIUSIMU U KYJIBTYPOU pa3HbIX STHOCOB HE U3 KHUT WU TeJenepeaad, a
HaNpPsIMYIO - IIOCPEJICTBOM MOTpYKkeHus B cpexy. Crnaldblil ypOBEHb TEOPETHYECKUX M METOIOJIOTHYECKIX
UCCIICZIOBAaHUH B 00JIACTH STHOTYPH3MA U €TI0 KOHIICTITYa IbHBIX OCHOB SIBIISIETCS] aKTYaJIbHOH MPOOIIEMO.
B crarbe paccmarpuBarOTCs METOOJIOTHMUSCKHE MOIXObl K M3YUYCHHUIO STHOTYPH3Ma, 0000MAt0TCsS Me-
TOJIOJIOTMUECKUE OCHOBBI U3YUYCHHMsI STHOTYpH3Ma. B mccienoBanny ObUTH UCIIOIB30BAHBI METO/BI MaTe-
MaTHYECKOrO U KOHOMHUYECKOro aHanuza. CoriacHO pe3ylbTaraM HCCICAOBAHUS, PA3BUTHE STHOTYpPU3-
Ma JacT BO3MOXHOCTb JIJISl TYPUCTOB IMO3HAKOMHUTHCSI C MECTHBIMU KUTEIISIMU, YBUIICTh TPAAUIIMOHHBIC
SKWJIUIIHBIC U XO3SHUCTBEHHBIC COOPYKEHUS, HAIMOHAIBHBIC HAPSIbl, MOYYACTBOBATh B TPATUIIMOHHBIX
TOPXKECTBAX, MOMPOOOBATh ONFOJIAa HAIIMOHAILHOW KYXHH ¥ IPUOOPECTH MPEIMEThI TPAJAUIIMOHHOTO O0H-
XOJ/la B Ka4eCTBE CYBEHUPOB. Takke pa3BUTHE OWU3HEC-TIPOSKTOB B C(epe ITHOTYpU3Ma MPEAOCTaBISICT
MPEKPACHYI0 BO3MOXKHOCTD JIJIsl U3yUYEHUSI HICTOPUH HAYYHBIM PAOOTHHKAM U JIFOOUTEIISIM.

KaroueBbie ciioBa: OU3HEC-TIPOSKThI, STHUYCCKUE ICPEBHH, (PUHAHCOBAS MOAJIEPIKKA, KYJIBTYPA.
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Assessment of Kazakhstan’s tourist attractiveness for foreign visitors

Abstract. The article is devoted to the implementation ofKazakhstan’s tourism potential and
the assessment of tourism facilities attractiveness for foreign consumers. The interrelation of tourist
attractiveness of the country with the category of tourist potential, factors of tourist attractiveness are
considered. It is concluded that tourist attractiveness is based on the tourism potential of the country,
contributes to the growth of its competitiveness, the transformation of tourism supply into demand, is
associated with various types of its assessment and is the result of the entire previous development of the
republic. The article presents a study of the tastes and preferences of foreign tourists to type of tourism in
Kazakhstan. Negative factors restraining the development of inbound tourism in the country are identified
and recommendations are proposed to eliminate existing problems. The considered resources and tourist
opportunities of Kazakhstan lead to the fact that it is appropriate to form a modern tourist product. The
development of a new tourism product in Kazakhstan would be competitive in the global market for
tourism services and promote to attract foreign tourists to Kazakhstan.

Keywords: marketing, consumers, inbound tourism, tourism potential, placements, tourist
attractiveness.

DOI: https://doi.org/10.32523/2079-620X-2019-4-193-202

Introduction

Steady economic growth of our country, increasing prosperity, increasing free time of the
population and strengthening the relationship in all areas of activity have significantly expanded
the geography of travel, increased the volume of tourist exchange.

Starting from the end of the past century, Kazakhstan often becomes a participant in the
international relations,also in the mattersconcerning tourism. The questions of tourism potential
realization in our country as a whole and in particularly are in a very hot discussion. Nowadays,
the tourism complex of other regions of the country are in great demand, mostly, by Kazakhstani
tourists, and in less demand by foreign visitors, that is mainly due to the poor awareness of potential
customers. It should be noted, that the attitude of foreign visitors to Kazakhstan is improving every
year. The potential of our market is huge and that’s why it is important to introduce attractive
tourism products to our citizens of the country as well as to foreign tourists.

The aim of research is the assessment of tourism attractiveness of the country to increase its
competitiveness, also draw out the factors which influence on tourism attractiveness.

The tasks

The following tasks were set to reach the aim of research:

1)To highlight theoretical approach and instruments, which help to assess the degree of
tourism attractiveness;

2) To define the specific elements of domestic tourism attractiveness to attract tourists and
investors;

3) To suggest the system of participants interaction of tourism market on the basis of
functioning tourism informational-coordination center with client-oriented base for country
positioning in tourism market.

As it was mentioned in N.A.Nazarbaev’s message, the President of RK, in 2019, “the growth
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of well-being of Kazakhstani people: the increase of income and quality of life”, “the success of
commercial activity in tourism market is defined, first of all, by tourism product attractiveness™[1].
Kazakhstan, having rich tourism-recreational potential, is characterized by low level of
tourism development. Its GDP share (only services on living and food) amounts to 0.9%. In 2017,
the volume of income from tourism activity made up 236.4 bln.tenge, that is 2 bigger than in 2010
(126.5 blntenge). The employment number in this field is 103.6 thousand people. The paid taxes
and other obligatory payments from tourism activity into the budget of the republic amounts to
11.0 bln.tenge in 2017. In 2018 there were 2031 tourism organizations, 2754 places with capacity
138 062 beds, that is 16.6% bigger the index of the previous year.
According to the country of origin: non-residents-24.3% residents of the Russian Federation,
from Uzbekistan-37.7%, the People’s republic of China-1.8%, the USA-0.4%, Turkey-3.4%,
Germany-2.4%, Italy-1.3%, and other countries -27.8% (Tablel).

|| ll7hpl(icfnn,' Q7I 70%

I Oher country;
25,70%

B Russia; 24,30%

B China; 4’8ﬂ%7'urkey o

B USA; 0,40% . ’
B m

Table 1- The structure of visitors according to countries in 2018

If we consider according to the purpose of the visit, we can note the following: business
and professional- 54.1%, vacation and holiday-45.6%, other purposes-0.3%, in 2013 the
structure of the visit aim was in the following way:business and professional-60.0%, vacation
and holiday-33.7%, visiting friends and relatives-3.7%, religion and pilgrimage-0.4%, treatment
and recreational procedures-0.4%, shopping-0.4%, and other purposes-1.4%. It is interesting that,
in comparison with foreign visitors Kazakhstani people travelled with the aim to rest and spend
vacations (51.7%), as for non-residents, they had business and professional aim (81.7%) (Table
2).

B Business and
professional aim;
A 109 . halid A
2, X070 ||u||uqy) alru

vacation; 45,60%

A

W Other purposes;
0,30%

Table 2- The structure of served visitors according to the aim of their visit in 2018

194



Ikonomuueckan cepua Becmnuxa EHY umenu JI.H. I'ymunesa, Ne 4-2019
Economic series of the Bulletin of L.N. Gumilyov, Ne 4-2019

So, tourism in Kazakhstan mainly is based on local people, also on non-residents’ business
and professional aims.

The total number of all foreign visitors who visited Kazakhstan in 2018 is 6509.4 thousand
people, that is 1.2% bigger than in 2017. The big number of foreign visitors were mostly from
three neighboring countries as: Uzbekistan (37.8%), Russia (24.4%), and Kirgizstan (20.7%).

The main aims of the visit were private visits (75.4%), business travel(16.2%),tourism —less
than 1% (Table 3).

B Busness travel;

16.20%: 17% Tourism; 0,90%; 1%
y 0; (]

M Private visits
M Busness travel

Tourism

Table 3- The proportion of foreign residents who visited RK in 2018

Many foreign visitors who come to Kazakhstan stay in friends’ or relatives’ houses, pass by
transit or with one day visit (one day visitors).

Analyzing the official information of Statistics Committee of the Ministry of National
Economy of RK for the 1st half period of 2019, we can say that, the number of tourists increased,
international tourism for 3.7% in a year, up to 4.64 min. people, inbound and domestic tourism
for 20.5%, up to 3.56mln.people, and for 9.3%, up to 2.26mln.people [6].

The placement of people in the 1st half of 2019 were 415.3 thousand foreign tourists, that
is 28.4% higher than the previous year and 1.76 million domestic tourists, exactly in 2019rose up
to 16.9% in comparison with 2018. The increase of tourism flow is connected with the exhibition
pavilion EXPO-2017 in summer time which was of course a magnet for tourism. The total number
of people’s visit of all exhibition rooms during its working day amounted to 29.14million people.

It should be noted that, in 2016 the first group of Chinese tourists, visited Kazakhstan and
they were the main moving force in developing the world tourism. 2017 is the year of Chinese
tourism in Kazakhstan. By the way, the tourists from the East are technologically highly developed
and to show them the qualitative service, it is necessary for our domestic tourism market to take
actively modern technological solution to satisfy their needs.

Metods of investigation

The marketing research of tourism service market create the basis for effective use of
territorial potential of the country, so as the marketing research in tourism is directed not only to
the investigation of demand and defining their potential clients but also to the formation of demand
taking account the development and use of existing tourism potential of definite territories.

Results of investigation

The marketing research has been done to assess tourism attractiveness in Kazakhstan. On
the basis of research, segments of foreign consumers on socio-demographic factors were defined
in the following way: English people-10% from all tourist flow of Kazakhstan, age from 35 to 54,
with secondary and higher education, families-26%; second group-Korean people make up 8 %,
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age from 25-to 54, with higher education, 39%- married couples: the 3rd group is- French people
make up 6%, age from 25 to 54, with secondary and higher education, 24%-married couples, the
4th group is- German people, aged from 35 to 54, secondary and higher education, 24%- married
couples, the 5th group is- Japanese people make up 1%, aged from 45 to 65, higher education,
10% married couple.

The consumer preferences of foreign tourists on the basis of market research are suggested

N

in Table 4.

= al-national tours = Eco-tours O = other types = Steppe safari

Table 4- Foreign tourists’ preferences on types of tourism in Kazakhstan

As we can see from the given data, the steppe safari is in great demand among foreign
consumers, exactly driving on Jeep in the steppe and national hunting. There are 20 landscape
zones in Kazakhstan, with salt and fresh water lakes in the steppe, according to this type of
tourism. The following conclusions were made on the basis of analysis of second data: There are
all necessary resources and infrastructure in Kazakhstan to attract foreign tourists. Taking into
account the scale of foreign tourists’ interests to the type of tourism, we can conclude that, there
are all resources for the most popular steppe safari tourism in Kazakhstan, but at the same time
we can observe the low level of infrastructure development. Despite the lack of infrastructure,
the organization of travel and attraction of foreign tourists are possible, because it doesn’t require
big financial contribution.

Cultural-educational tourism, which is presented by Kazakh national culture, tradition and
mentality takes the second place. It is popular in the context of interest among European and
American tourists. The 7 zones are picked out for this type of tourism which include the Silk way
path, the nomad’s culture, more than 9 thousand historical monuments, among them the mausoleum
of “Hodja-AkhmetYassauy”, “Aisha-BIbi”, “Babadja-Khatun”, “Karakhan”, “Davutbek”, the
mysterious town “Akyrtas”, underground mosqueBeket-ata. Most of the historical monuments of
Kazakhstan were restored and are being restored [3, Typusmp 130].

The part of the Great silk way attracts foreign tourists attention: tourists can immerse into the
atmosphere of ancient battles, pass through the ways of middle age period batyrs, to see the ruins
of ancient cities, mausoleums, famousfor all the steppe the bathhouse of the city Otyrar, a lot of
monuments of Stone age, petroglyphs, to take part in excavation. The basis for the development
of the above mentioned tourism can be national yurta cities, restored and revived traditions.

The ecological tours are in the thirdplace in the rate among foreign tourists, so as there
are attractive natural resources and reserved places in Kazakhstan. Ecological tourism is one of
the low-cost and attractive type of tourism. Kazakhstan has beautiful and attractive nature, flora
and fauna. Ecological tourism in Kazakhstan gives an opportunity for tourists to see the natural
environment, natural monuments and sightseeing, to observe birds and animals, suggests unity
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with nature.

It is suggested 900 attractive routes on national reserved places and parks, “bird’s paradise”
in reserved places, a special attention is given to Korgalzhyn reserve [5]. Foreign tourists have the
opportunity to observe rare and endangered species of animals, such as snow leopard, Tyan-Shan
bear, karakal, lynx, jeyran, amd many others.

Mountainhiking also develops in Kazakhstan: the formation and building of ski base
have begun. There are 20 mountain zones, presented by such mountains as Medeo, Chymbulak,
Tabagan, Ak-Bulak and Kazakhstan mountains Alatau, Tyan-Shan.

Except mountain hiking extreme, sports and adrenaline type of tourism attracts foreign
tourists. Beach tourism in Caspian sea, Alakol. Balkhash, Bukhtarmyn reservoir is perspective
tourism in Kazakhstan. The rafting tourism has also started to function (for example, along the
river Katun, or Ile river), and the mountain routes, presented in interesting places and travelling by
mountain bikes. Besides, there is a tour with helicopter, paraglider, flying with parachute(aerodrome
Baiserke), non-standard games.

Foreign tourists show their interest to Aral sea, the visit gives you opportunity to see unusual
landscape: dead seaport, huge ship cemetery, salt valleys. Tour to Baikonur is also interesting,
living in the hotels for cosmonauts, to see the start point of legendary spaceship, their models, and
to be in the launch of new spaceship.

Conclusion

The analyzed resources and tourist opportunities of Kazakhstan, it would be purposeful to
form a modern tourism product. The important component of tourism services market optimization
would be to work out a new tourism product of Kazakhstan which will be competitive in the
world market of tourism products and conquer the foreign tourist segment for its attraction to
Kazakhstan. The following points are outlines as necessary componentsof a new tourism product:

- use of natural resources of Kazakhstan with benefit to the country and as a less cost segment
of tourist product;

- use of historical, cultural, architectural sights which can attract tourists and motivate them
to travel, with further use of tourist income for their development and support;

- use of international level equipment (means of accommodation for tourists, restaurant
equipment for holidays, sport equipment, etc);

- the transport opportunities, which depend on fashion for different types of transport used
by tourists;

The specific peculiarities of tourist products are:

- complex system of interrelation between different material and non-material component
of services;

- extreme elastic demand related to the level of income and price, depending on political
and social conditions;

- consumption in most cases occur directly in the place of tourism services;

- the existing distance separating consumer from the product and the place of consumption;

- depending on transfer of time and place;

- inflexible production;

- influence of external factors, having force majeure character (weather, nature conditions,
policy in tourism field, international affairs, etc).

To introduce competitive national tourism product, it is necessary to take into account its
specifics and form it with the unique opportunities of tourism space of the republic, exactly:

- cultural-historical space is rich for different historical- cultural objects: historical
monuments,cultural and architectural monuments, including museums, theatres, exhibition
centers, parks, reserved zones and etc;
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- the natural tourism spaces practically are preserved well and attract tourists with their
natural tourist resources giving opportunity to go in for active sport, to contact with virgin nature,
and less changed natural landscape. Such type of places are: national parks, reserved places and
other nature preservation territories;

- ethnical space- are places where all values of the nation are gathered together and they are
connected with concrete historical phenomenon;

It is impossible to create attractive image with the help of country’s resources, the whole
complex is required here, namely, developed infrastructure, consecutive state policy, different
programs and excursions [4, p 268].

Also, while developing the strategy of tourism development, it is necessary to assess negative
factors and give recommendations to eliminate existing problems, which can be the followings:

- thehigh level of risk for tourists- Kazakhstan belongs to unsafe regions. In order to form
positive image, it is necessary to promote new associative images of this territory through mass
media, to inform positive interesting news, to advertise actively the country abroad.

- Lack of qualified staff- the number of qualified working staff in this sphere is limited.

It is necessary to develop professional-tourism education in the republic to solve the staff
problem, also on the basis of advanced experience and international cooperation.

- Ineffective tax policy- tax offices require illegal payments from businessmen, postpones
the refund, VAT, taxes for industries. In the given context it is necessary to modify tax policy of
the country, particularly in the sphere of improving special tax regimes and optimization of all tax
policy in general;

- Limited transport opportunities—limited choice of airlines, inconvenient airline schedules,
high price for air tickets, difficult rules to get a visa. It is required to take serious political and
economic steps directed to the development of railway transport, building qualitative motorways
and all road infrastructures. Today, the development of inbound tourism is a positive factor of
steady economic growth of the republic. The formation of developed tourism infrastructure has
positive influence on all economic complex of the country, as the growth of inbound tourism flow
provides income from such branches as: transport, trade, building, communication and etc. The
importance of tourism as one of the priority sphere of national economy proves the fact that, the
number of foreign tourists who visited Kazakhstan increased for the last 7 years[3, p127]

The big increase of tourist flow can be observed in Almaty, Astana and the western part of
Kazakhstan, where business activities are high.

The development of inbound tourism and indicators of its competitiveness in the country,
mostly depend on the following factors as:

- The economy development level of the country;

- Availability of tourism resources;

- Visa system for foreign tourists;

- Development of tourism product and services sphere;

- Product improvement in tourist destinations;

- Transport condition and infrastructure;

- The state policy in tourism sphere;

- Effective marketing.

Tourism as many other participants deal with digital technology, as the shortest and more
effective way to their clients. The digital promotion is very important in tourism sphere, as the
final consumers can be thousand kilometers away from the route of their travel. Nowadays 3.5
billion people have internet access. People of different age groups, different income and social
status belong to this figure. Before mainly young people used internet, but now many people even
adult and old people use it, especially abroad everyday people use social media and use internet to
search information. It is necessary to pay attention to the digital marketing. Itis planned to make
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digitalization of domestic sacred places, in fulfilling the tasks on digitalization set by the head
of the State in the Message to the people of Kazakhstan. Large number of sacred objects are in
distant places. That’s why we should stimulate the people to attend these places by using new
technologies, gamification elements, quests.

It is planned to work out a mobile apps implementing “ inter game currency”, tourists will
get coins for visiting objects in sacred places. As a result, they can change them for goods and
services of our partners- for example, upgrade-air tickets, paying the part of the goods, bonuses
and etc. the tourists can get titles and status if they attend many places.

3D technology elements and additional reality will be used in the apps, which will help
to recreate the models of architectural monuments and sacred objects and to be in the recreated
models of the object. All of them will be accompanied by big social advertising campaign,
motivate people to travel in the country.

It is important to note, that there are tourist information stalls in each oblast center. Also the
development of mobile app for gadgets with the opportunity to read the QR code from tourism
objects is being carried out at the same time(on operational system ios and android) synchronizing
the interface of the portal.

Tourism geo-portal is created in Kazakhstan in the frame of digitalization project- large-
scale guideline of sightseeing, sacred places of the oblast, tourist routes. It will show not only the
beautiful description and photo, but also modern technologies of geo-location, with added reality,
3D description, booking and etc. In other words a potential tourist can plan his holiday from
scratch with the help of tourist geo-portal. The development of international tourism is becoming
one of the perspective and priority tasks for Kazakhstan. The questions of competitiveness in the
given sphere is actualized by governmental solutions.

On the basis of results of analyzing the formation and development of tourism market, all
existing strategies to promote tourism product should be joined into the following direction: the
strategy of steady development as important instrument to reach the aim of developing the territory
without exhaustion natural and cultural resources and without damaging the environment; the
strategy of developing unique historical-cultural and natural territories; the strategy of choosing
tourism, based on concrete defining of new perspective market and rapid development of resorts
in this market, also the development of necessary infrastructure.

So, the main aim of tourism activity is the creation of competitive tourism industry to
provide employment, steady growth of state and people’s income by increasing the inbound
and domestic tourism. It is necessary to do the following tasks to reach this aim: the tourism
infrastructure development, creation of state regulation effective mechanism and tourism support;
formation of attractive tourism image of the country; raising tourist potential, formation of zones
with recreational and economic specialization.

It is planned to create the national company “Kazakhtourism” for professional management
of tourism brand of Kazakhstan, the duties of which will be not only attraction of inbound and
domestic tourists, but also motivation of flow of internal and external investments into tourism
industry. The attraction of strategic investors who have successful experience in creating tourist
clusters, are laid in the nation’s plan- that is 57th among the 100 concrete steps[2]. This conception
will help to increase the share of tourism in the structure of GDP up to 8% till 2025 and provide
100% growth of inbound tourism in the country. EXPO showed that the development of tourism
has positive effect. The exhibition positively influenced on all the sectors of economy.
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Iereanik keayminep ymin KazakcTaHHbIH TYPHCTIK TaPpTBIMABLIBIFBIH OaFasiay

Anparna. Makana KazakcTaHHBIH TYPUCTIK QJICYETiH KY3€re achlpy *oHE MICTENAIK TYThIHYIBLIAD
YILiH TypU3M HbICAaHIAPBIHBIH TAPTHIMBLIBIFBIH Oaraiay Mocesenepine apHainrad. TypHCTiK aJeyeT Kare-
TOPUSICBIMEH €JJIiH TYpHUCTIK TapThIMABUIBIFBIHBIH ©3apa OallaHbIChl, TYPUCTIK TapTHIMABUIBIK (akTop-
Japbl KapacThlpbliagsl. TypUCTIK TapTHIMIBLIBIK €JI1H TYPHCTIK dJieyeTiHe Heri3aese i, OHbIH OoceKere
KaOUIeTTLNIrIHIH 6CyiHe, TYPUCTIK YCHIHBICTBIH CYPaHBICKA aifHAybIHA BIKIIAJl €TeJi, OHbI Oaraliay/IblH
OpTYpAi TypriepiMeH OailylaHBICTBI KOHE PECHyONMKaHBIH OapibIK ANJbIHFBI JaMybIHBIH HOTHKECI 00-
nbin Tabbutanel. Makanaga Kazakcran Typu3MiHiH Typuiepi OOHMbIHIIA MIETENAIK TYPUCTEPIiH TalFaMm/ja-
PBl MEH KaJlayblH 3epTTey KenTipinreH. Enge keimy Typu3MiH AaMBITYIbI TEKEHTIH KarbIMCBI3 (akTopiap
AHBIKTAJIIBI )KoHE Oap mpobieManapibl K010 YIIiH YChIHBIMAAP YChIHBIABL. Kapanran pecyperap men Ka-
3aKCTaHHBIH TYPUCTIK MYMKIHIIKTEP1 Ka3ipri 3aMaHFbl TYPUCTIK OHIMA1 KJIBINTACTBIPY OPbIH/IbI €KEH/Ir1-
He okeneni. KasakcTaHHBIH jkaHa TypHUCTIK OHIMIH 93ipJiey TypUCTIK KbI3METTEPAIH OJIeMIIK HAPBIFBIHIIA
Oocekere KaOineTTiIriMeH epekiieneHep el skoHe KazakcTanra IIETENAiK TYpUCTEpIi TapTyFa bIKHAl
eTep eii.
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Ouenka TypucTckoii npuBjiekareabHocTu Kazaxcrana
JJIS1 MHOCTPAHHBIX MOCeTUTeJIei

Annortauus. CraTbsi MOCBSILEHA BONPOCAaM pealn3alud TypUCTCKOro moreHnuana Kasaxcrana
U OLICHKE NPHUBJICKATEIBHOCTH OOBEKTOB Typu3Ma Ul MHOCTPaHHBIX NoTpeduteneil. PaccmarpuBarorcs
B3aMMOCBSI3b TYPUCTCKOM MPUBJIEKATEILHOCTH CTPAHBbI C KATETOpUei TYPUCTCKOTO MOTEHIHaNa, pakTopsl
TYPHCTCKOH MPUBJIEKATEIBLHOCTH. J[enaloTcsi BEIBOABI O TOM, YTO TypUCTCKasi MPHUBJIEKATEILHOCTL Oa3u-
pyeTcs Ha TYpUCTCKOM MOTEHLMANIE CTPaHbl, CIOCOOCTBYET POCTY €€ KOHKYPEHTOCIIOCOOHOCTH, MpeBpa-
LIEHUIO TYPUCTCKOTO MPEUIOKEHHS B CIPOC, TAKKE OHA CBA3aHA C Pa3IMYHBIMU BHJAMM €€ OLEHKH U
SBJSIETCSl PE3YJBTATOM BCETO MPEABIAYIIETO Pa3BUTHs pecyOnuku. B craTbe nmpuBeaeHbl HCCIIEAOBAHNUS
BKYCOB U IPEANOYTCHUI MHOCTPAHHBIX TYpHCTOB IO BuAaM Typu3ma Kaszaxcrana. OmnpezaerneHsl Hera-
TUBHBIE (PaKTOPHI, CACPKUBAIOILUE PA3BUTHE BHE3AHOTO TypH3Ma B CTPaHE, U MPEIUIOKEHbl PEKOMEHa-
LUK AJIS1 yCTPaHEHUs! CYIIECTBYIOLIMX MpodneM. PaccMoTpeHHbIe pecypchl U TypUCTCKHAE BO3MOXKHOCTHU
KazaxcTana mouBoJsT K TOMY, YTO LeIeco00pa3zHO c(hOPMUPOBATH COBPEMEHHBIH TYPUCTCKHH MPOIYKT,
OTIIMYAIOLIMKACS KOHKYPEHTOCIIOCOOHOCTBIO HA MUPOBOM PBHIHKE TYPHCTCKUX YCIYT U CIIOCOOCTBYIOLIMI
NPUBJIEYEHUIO HHOCTPAHHBIX TyprcToB B Kazaxcran.

KioueBbie cjioBa: MapKeTHHT, IOTPEOUTENH, BbE3AHON TypU3M, TYPUCTCKUM MOTEHLIMAN, MECTa
pasMeLIeHus], TYPUCTCKasl IPUBJICKATEILHOCTb.
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Pre-conditions of forming and development of municipal tourism in Kazakhstan

Abstract. Today, urban tourism is the most dynamically developing sector of the global economy,
which determines the interest in this industry, both from a scientific and from a practical point of view. At
the same time, the tourism market is constantly developing and expanding, which contributes to increased
competition and issues of increasing the competitiveness of urban tourism. The city, of course, is the base
of any tourist product, since accommodation, food and transport are always included in the package of
services. Therefore, one of the promising and highly profitable types of tourism is urban tourism.

The relevance of this article lies in the development of urban tourism in modern conditions of the
search for the best managerial decisions, improving the infrastructure of the city.

Keywords: MICE, competitiveness, urban tourism, medical tourism.
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City tourism has been recognized as a complex phenomenon for 10-15 years ago in
Europe. The reason is that large cities, with a culture of intellectual potential and well-developed
infrastructure, have become a complex tourist product for potential tourists. At present, city
tourism is shifting to Western Europe from East Europe to the needs of all new destinations.

The urban tourism phenomenon is not just a city’s tourist destination, it is used as a new
quality of integrated tourist product. The consumer is under «city atmosphere» influence, that
is, modern design themes, gastronomy, architecture, street movements and culture, thematic and
designer hotels, etc. Today, Nur-Sultan is one of the largest and economically developed cities in
the country.

According to many researchers, urban tourism is able to combine with other types of
tourism. like congress, business, cultural, educational, entertainment and educational tourism.
The tourism industry in the country is clearly characterized by the direction of outbound, from
the years of independence of the Republic of Kazakhstan, the main products are sold out through
a network of tourists. In all the program documents of the country - the Concept of development
of tourism in the Republic of Kazakhstan till 2020, in the law of tourist activity the main task is
an internal and inbound tourism should be the priority directions of the industry. It is important to
consider that the investor is a major subject in developing city tourism but does not invest money
into business or property that the investor does not profit. Of course, in this case, it’s necessary to
create a prestigious image of the city by promoting the city’s geography, by selecting a region that
will provide a favorable atmosphere for tourists and demand.

The main issue in the development of city tourism is to create a state-of-the-art system of
public, tourist, and tourism business so that society cannot be actively involved and competitive
in the market as it is abroad. The main purpose of the tourism policy in the country is to attract
tourists, to organize their leisure time and to ensure maximum demand.

The country is full of vast, rich and touristy sites. However, the ways of development of
these places according to the needs of tourists have not yet been fully implemented. Here are some
of the key issues of tourist destinations that have been blocked or undeveloped:

- high prices, despite the low level of tourist infrastructure;

- disintegration of participants in the tourist market;

- insufficient development of legal and regulatory framework;
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- unprecedented consumer interest, taste and behavior without public food, location,
entertainment, location of historical and cultural sites.

Tourism as a basis for the economy is a major catalyst for the socio-economic and spiritual
development of the state from a local point of view as a whole (Figure 1).

. Develops social and Increases investment balance
Accelleratles social and industrial infrastructure of payments and GNP of the
cultural processes country
Improving the standard Influence of tourism on Expansion of natural
of living of the local ] > complexes

life of society

population

Creation of new Increase in foreign exchange

workplaces carnings
Attractiveness of region Increased activity of the Development of other
population industries

Figure 1. The role of tourism in the economy

The main goal of the country’s tourism industry development is to achieve its share in GDP
by about 8% by 2025 [1].

Tourist potential of Nur-Sultan located in the heart of Eurasia has considerably increased
due to cultural and political events of recent years on the international scale.

In Nur-Sultan, MICE tourism, health and business tourism are developing well. Especially,
the level of organization of business meetings is higher than others. For example, there are more
than 130 institutions that meet the demanding nature of the event.

- City tourism — attracts great attention of domestic and foreign tourists as the capital of
our country; for example, in 2017 because of EXPO-2017, more than two million tourists visited
Nur-Sultan;

- There is also a great potential for the development of medical tourism in Nur-Sultan with
the help of qualified trained abroad specialists and new medical equipment. At present, each
medical center works to attract tourists who are in demand in the field of medicine.

- Incidental tourism — our capital focus on this since the international exhibition that took
place in summer 2017. The capital was recognized as the «Best City of Business and Tourism in
the CISy» after the international exhibition EXPO [2].

The picture below shows that the first 10 countries of the world, which are frequented by
Nur-Sultan from other parts of the world, are the leading countries, such as Russia, Uzbekistan
and Kyrgyzstan. And economically developed countries of the United States, Germany, and South
Korea have been in the top ten for business trips to our capital (Figure 2).
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Figure 2. Tourists from ten countries travelled to the city of Nur-Sultan,
thousand tourists (2018)

Residents of the capital are traveling to the UAE, Turkey and Thailand, which are well-
known in the tourism market, with the quality and price of service (Figure 3). The main reason
for the choice is beach tourism in Turkey and Thailand, a favorable climate, a centralized
infrastructure, a variety of activities that attract the visitors to the country. In the UAE safari is
embracing millions of tourists around the world. Germany, Spain, Italy are taking tourists around
the world by organizing large-scale events involving historical and cultural sites and international
issues.

B Turkey

mUAE

B Thailand

W Czech

H China
Russia

1,9; 3% Germany

Spain

Italy

1,2; 2%

Figure 3. Ten countries, where tourists from the city of Nur-Sultan travelled, thousand
tourists (2018)

As of the beginning of 2018, 360 tourist agents and 81 tour operators were officially
registered in Nur-Sultan. Most of them are engaged in outbound tourism, while only 10% inbound
tourism and internal tourism. Compared to 2017, the number of tourists has increased from 297
to 360 in 2018, and the number of tour operators has dropped to two [3]. Currently, the number
of tour operators is increasing.

In 2018, Nur-Sultan has not been successful for the hotel industry. This is due to the fact that
by 2017, the number of tourists visiting the EXPO international exhibition has been significantly
higher.

For example, the number of visitors to domestic tourism (residents) in 2017 reached 695048,
and by 2018 it was 575906, means the number decreased to 119142. In 2018, according to inbound
tourism, 191681 tourists arrived and dropped from 294157 in 2017 to 102476 (Figure 4).
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Figure 4. The number of inbound and domestic visitors who used accommodation service

The truth is that domestic tourists stayed a lot in nigh hotels. In other words, it is necessary
to make some work for the rest of the foreign guests (to pay attention to the location of each
building in the city, its elegance and history).

As shown in the diagram, the difference between 2017 and 2018 is also evident in hotels
(Figure 5).

2018 | 204
2017 | 31,4
2016 _ 27,9
2015 _ 25,1
0 5 10 15 20 25 30 35

Figure 5. Filling rate of hotels (beds per day),%

As shown in the diagram, the number of hotels per day has fallen by 2018, as compared to
previous years, the highest figure for this indicator is observed in 2017. So, the number of tourists
visiting the city and hotel complexes are not well. It is appropriate to examine how the number of
hotels in our city changes. It’s noticeable in the picture below (Figure 6).
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Figure 6. The number accommodation according to the categories
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Changes in the categories of accommodation between 2015-2018 are quite high. For
example, the number of uninterrupted hotels in the city increases every year. The number of 5-star
hotels in the highest category has not changed since then, and the number is small. Only 4- and
3-star hotels are observed to have an annual increase [4].

The main tourist products of the touristic cluster «Astana — the Heart of Eurasia» — MICE
and the short-term vacation included the Nur-Sultan city’s «Top Ten» project of the national
tourist card.

In the cluster many activities have been implemented:

- From 2006 to 2016, Nur-Sultan hosted 36 international events meeting international
requirements. Budget of Nur-Sultan is 15.2 mIn. 14814 international delegates were registered in
US dollars.

- In 2018, in the capital there were conducted about 140 business activities with a wide
range of participants from 200 to 5000 different directions.

MICE or business and SMART tourism development will enable foreign delegates to meet
their needs and benefit from the organization by participating in the event, attracting investment
in further growth and development of the country’s market segments.

The potential of the cities to be smart and stable, and the opportunity will increase over time.
In many cities around the world, regardless of their size and size of their population, the number
of innovation initiatives of resident firms is rising. In recent years, cloud computing, open source
software, social networks and global payment platforms have made it easier for physical resources
and staff to create fewer startups.

Since its foundation as the capital of Kazakhstan in 1998, Nur-Sultan is considered as a
modern, innovative city. In the revision of the sustainable development plan, the Government has
also adopted a reform of promoting sustainable urban principles.

SMART is advertised as a Nur-Sultan brand, striving for smart and stable development of
the capital. This is the first President of the Republic of Kazakhstan - the Leader of the Nation.
Nazarbayev’s order became an official political initiative after the creation of a Roadmap (Order
No. 01-7.6 dated April 22, 2013 «On the necessity of elaborating an action plan for Nur-Sultan
inclusion in the list of 50 SMART cities of the world») [5].

The goal is to improve the quality of life and accelerate the modernization of the Nur-Sultan
infrastructure and increase the level of public safety.

It is necessary to consider the logic system called «<SSMART economy, SMART management,
SMART life, SMART mobility, improving intelligent people and SMART environment, integrated
urban modernization» in the development of city tourism and the formation of a centralized
infrastructure. Development of city tourism does not only revitalize the city, but also increases the
culture of the social environment, improves the quality of life, increases the number of places of
employment.
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A.K. Mycab6aeBa, A.A. /lyiicem0aeB
JL.H. I'ymunee amvinoaevr Eypasus ynmmuix ynusepcumemi, Hyp-Cynman, Kazaxkcman

Ka3zakcranaa Kaja Typu3MiH KAJbINTACTBIPY MEH JAMBITYIbIH AJIFbIIIAPTTAPBI

Awnparna. byrinne Kkana Typu3Mi oJieMIiK SKOHOMUKaHBIH HEFYPJIBIM KapKBIH/IBI IAMBIIT KeJie KaTKaH
cajyanapbeIHbIH Oipi. Byl canara FRUTBIMU MalbIMIay MEH TOKIpHOEIIK KOKapacTaH /ia KbI3BIFYIIBLIBIK Oap.
Kazipzae Typu3m HapbIFbl YHEMI JaMyia ®KoHE KeHEroie, OYIT Kasla Typu3MiHiH Oacekere KaOlneTTiliriH apT-
THIPY CYpaKTapblH 63€KTEHJIIpiNe jkoHe 0acekere KadineTTi KaKThIFBICTHI KYIIeHTe .

OHIM TakeTiHe: OPHAJACTHIPY OPBIHIAPHI, TAMAKTAHBIPY KOHE KOJIK KipeTiHIIKTeHIIKTeH Kala
Ke3 KEeJITeH TYPUCTIK OHIMHIH Heri31 00ibIT Ta0bl1abl. COHIBIKTAH, IEPCIIEKTUBTI XKOHE )KOFAPHI TAOBICTHI
TYpHU3M TYPIEPiHiH Oipi — Kaja Typu3Mi.

Kana nHbpaKypbUIBIMBIH KETIUTIIPY, 3aMaHayH JKaFaii1a MBIKTEI OacKapy mIemiMIepiH i31ecTipye
KaJla TYpU3MiH JaMBITy MaKaJIaHBIH ©3€KTLIIr1 OO TAOBLIA B

Tyiiin ce3nep: MICE, 6acekere kabineTTi, Kajga Typu3Mi, METUITMHAIBIK TyPU3M.

A.K. Mycab6aeBa, A.A. /lyiicem0aeB
Espazuitickuti nayuonanvuwiii ynueepcumem umenu JI.H. I'ymunesa, Hyp-Cynmarn,
Kazaxcman

IIpeanocslnku ¢popMUPOBaHUS W Pa3BUTHS FOpoAcKoro Typusma B Kazaxcrane

AnHoTauus. CeronHsi TOpOACKOH TypH3M ABJSIETCSl HanboJiee TMHAMUYHO PAa3BUBAIOLICHCS OTpac-
JII0 MUPOBOH SKOHOMHKH, YTO MIPEJONPEAEISIET MHTEPEC K JAHHON OTpaciii KaK ¢ HAyYHOM, TaK U ¢ Mpak-
THUYECKON TOUKH 3peHusl. B To e BpeMs TYpUCTCKUI PHIHOK MOCTOSIHHO Pa3BUBACTCS M PACIIUPSIETCS, YTO
CHOCOOCTBYET YCHJIGHHIO KOHKYPEHTHOH OOpBhObI M aKTyaln3aliy BOIPOCOB MOBBIIIEHUS KOHKYPEHTO-
CHOCOOHOCTH TOPOJICKOTO Typu3Ma. ['opoxn, Oe3ycioBHO, siBisieTcs 6a30i TI000ro TYpUCTCKOTO MIPOIYKTa,
TaK KakK B IAKET YCIIyT BCErna BXOAAT pa3MelleHue, MUTaHue 1 Tpancnopt. [lostomy oqHMM u3 nepcrex-
TUBHBIX U BBICOKOIOXOHBIX BUIOB TypU3Ma SIBISETCS] TOPOJICKON TYPH3M.

AKTyaJlbHOCTh TE€MBI 3aKJII0YaeTCsl B HEOOXOANMOCTH Pa3BUTHUS FOPOJCKOTO TypH3Ma B COBPEMEH-
HBIX YCJIOBUSIX, ITOMCKA JYUIINX YHIPABICHUYECKUX PELICHUH, COBEPIIEHCTBOBaHNS HH(PACTPYKTYPHI TO-
pona.

KaroueBsie cioBa: MICE, KoHKypeHTOCITOCOOHOCTh, TOPOACKOH TypH3M, METUITTHCKHHA TypU3M.
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Research of the State of service activity of the boarding house

Abstract: The process of improving service activities in boarding houses is relevant and requires
study.

Researches ofthe state of service activity will allow determining the reasons hindering its development
and increasing its efficiency. The researches were carried out in two stages, the most significant indicators
in the service activities of the boarding house were initially determined, at the second stage the assessment
of service indicators was found in the boarding house «Moyildy». The results of the research provided an
understanding of the fact that the boarding house needs to be drawn to a number of indicators, such as the
speed of maintenance and the sanitary condition of the boarding house. In general, these research results
provide an opportunity to determine the trajectory of service development in a boarding house.

Keywords: spa services, research, market opportunities, competitive forces, primary information,
quality indicators, strategy.
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1. Purpose: development of reasonable models for assessing market opportunities and
choosing strategic priorities in the activities of sanatorium and resort enterprises, based on a
comprehensive study and analysis of patterns and external factors.

2. Introduction. In conditions of competition and market turbulence, changes in the
methods of state regulation of individual industries, the search for new opportunities to meet
consumer needs, it is very important that the company pay attention not only to the internal state
of affairs, but also monitor external changes. The modern market dictates the need for continuous
development and optimization of the business, based on the results of the assessment of the market
environment. But all this cannot be realized without analysis of market opportunities on which the
enterprise operates. In this regard, in a competitive market, much attention is paid to marketing
analysis, which, according to many Western analysts, should be carried out primarily to assess the
influence of external factors on the development of enterprises.

Assessment of the capabilities of the sanatorium-resort enterprises is aimed at revealing
its potential, strengths and weaknesses of activity, includes identifying markets and assessing
marketing potential [1]. Businesses must be able to identify emerging market opportunities.
Sanatorium-resort institutions conduct market analysis for various purposes, whether it is a
deeper introduction to the market, expanding the boundaries of the market, product development
or diversification.

3. Conducted research. In conditions of increasing unpredictability and disproportionate
development of the market environment, the priority goal of the formation and subsequent
building of the potential of the sanatorium-resort enterprise may be to ensure its market stability.
The ability to bring the performance indicators of spa enterprises into equilibrium is ensured by
adaptability to changes in the external environment. Therefore, there is a need to determine the
influence of various factors of the market environment on the activities of sanatorium enterprises.

An analysis of market opportunities, as noted by D. Krevens, consists of the following stages:
determining the boundaries of the market, describing the characteristics of end consumers and
analyzing them, analyzing the industry and analyzing the value chain, evaluating key competitors
and determining the market capacity.

Together with him, Lamben J.Zh. focuses on the need to study competitors, i.e. those with
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whom the organization has to fight for the buyer and for the resources that it seeks to receive
from the external environment. Such a study is aimed at identifying the strengths and weaknesses
of competitors and on the basis of this build their own competitive strategy. Market participants
and substitute products pose a direct threat, while suppliers and buyers are an indirect threat.
Obviously, each market has its own dominant forces forming a competitive climate.

In the process of analysis, the areas of activity and functions in which the company has
achievements and those that need improvement in terms of market indicators are determined.
Essentially, the study of enterprise capabilities comes down to a comparative analysis of the
enterprise’s potential and existing and future market needs. The analysis is usually performed on
the basis of the reporting materials of the enterprise itself and additional sources of information:
statistical samples, business references, reports of scientific organizations, professional,
commercial, and government publications. Methods for assessing the market capabilities of the
enterprise are presented in Figure 1.

* PEST analysis

* SWOT analysis

*Five-factor model of M. Porter

* Value Chain Analysis

» Competitor analysis

» Consumer analysis

Figure 1. Methods for assessing the market opportunities of the enterprise

The most relevant and applicable is the five-factor model of Michael Porter. The five forces
model is used to identify industry forces affecting firms. These include existing direct competitors,
new direct competitors, indirect competitors, suppliers and buyers [2].

The actions of powerful industry forces can lead to the emergence of many unprofitable or
low-profit players, which has been repeatedly observed in a variety of industries. Each enterprise
should strive to understand these forces and the consequences of their impact. To analyze the
external environment of the company, a study was conducted on the subject of the influence of
the 5 forces of Porter. For the assessment we used the threat from substitute products, the degree
of intra-industry competition, the assessment of the height of the entry barriers, the assessment of
the threat of loss of customers, the assessment of suppliers. The assessment was carried out by an
expert group of 8 experts.

4. Methodology. For the analysis, published literature was used to study the health resort
market of Kazakhstan, as well as the method of grouping, ranking, desk research using secondary
information was applied. As part of a systematic approach, methods of analyzing market
opportunities were used.

In the process of collecting data for the practical part of the study, such methods were
used as: in-depth interviews with experts and specialists of sanatorium-resort enterprises; various
methods of collecting secondary information based on the results of which the following types
of analyzes were generated and carried out: Expert assessment was carried out in the form of
an individual “separate” one-time study, which was conducted by 8 experts in the field of spa
business. Porter’s 5-factor model, PEST and SWOT analyzes, VRIO analysis. The information
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base of the study was monographs, textbooks, and articles in specialized magazines on marketing
and management.

5. The main part. The task of finding opportunities to enhance the market stability of
sanatorium and resort enterprises and factors of successful adaptation of an enterprise to structural
changes in the market environment requires a comprehensive study of market potential, represented
not so much by the totality of organization and management capabilities, but by a set of forces
that affect the economic activities of sanatoriums. A generalized assessment of environmental
fluctuations, determined with the help of experts, revealed the development potential of the
enterprise in the market of sanatorium and resort services. To this end, an analysis was carried out
on a five-factor model of Porter in the market of spa services.

The combination of the results allowed us to see the picture more holistically, which are
presented in table 1.

Table 1
Analysis of the results for S competitive forces of Porter
Parameter Value Description
Threat from substitute | High The company has a unique offer in the market,
products which has a lot of analogues

Threats to  Intra-Industry | High The company’s market is highly competitive and
Competition promising. There are restrictions in raising prices.

Threat from new players Medium | There is a risk of entry of new players. New
companies emerge due to low entry barriers and
low initial investment.

Threat of losing current | High Customers have a fairly strong influence on the spa
customers enterprises (with the departure of a critical mass
of customers - a significant drop in sales). The
existence of less quality, but economical offers.
Dissatisfaction with quality, etc.

Threat to supplier instability | Medium [ A difficult situation with suppliers, lack of stability
and reliability

According to the results of the analysis according to the Porter model, the Moiyldy sanatorium
has a very high degree of threat - for substitute products, for intra-industry competition and the
loss of existing customers. Medium - threats on the emergence of new players and threats from
suppliers. The indicated situation is presented in Figure 2.

212



Ikonomuueckan cepua Becmnuxa EHY umenu JI.H. I'ymunesa, Ne 4-2019
Economic series of the Bulletin of L.N. Gumilyov, Ne 4-2019

Customer Loss Threat
Assessment

- High threat of customer
withdrawal

h 4

Level of intra-industry Entry Barrier

Supplier competition Height Assessment -

Assessment " | —r .High level Ofin_tlja_ Medium New Entry
Medium Supplier industry competition (€ m— Threat

Impact

A
l

Threat from substitute products
High threat from substitute
products

Figure 2. Analysis of competitive forces by the Porter model

Thus, the strategy of the sanatorium «Moiyldy» in relation to competitors should include:

- standardization and improvement of the quality of service, which should not be perceived
as a competitive advantage, but as a necessity;

- expanding the range and exclusivity of the product;

- in view of the lack of switching costs, the refinement of tools for working with agency
loyalty (revision of the system of rewarding agencies and managers).

Concerning self-reservation, the Moiyldy sanatorium should think about capturing this
niche through vertical online integration, offering to make up for the shortcomings - lack of
economies of scale, consultations. For new players, the market is open. There are no legal or
economic barriers, starting investments are minimal. The only constraint on growth when entering
the spa market may be the lack of economies of scale or flow. Therefore, the market is more likely
to be replenished not by “start-ups”, but by companies considering the sanatorium business as
expanding their existing business vertically or horizontally.

Entry into the market of players of the Moiyldy sanatorium should not be considered a
threat. Entering the market of new enterprises of the sanatorium-resort type requires strengthening
competitive positions and vertical integration towards the client by covering the segment
of independent tourists. An opportunity may also be to enter the market for a technologically
advanced startup with a good online platform that integrates well with related tools.

In the competition for visitors, the main factor of competitiveness is the loyalty of customers
of sanatorium-resort institutions and their customer focus [3]. Consumers, in general, can be loyal
to the Moiyldy sanatorium. But when making decisions, give preference to other boarding houses,
more flexible and faster in processing non-standard requests, providing answers and clarifications.

It should be recognized that the proportion of visitors will gradually decrease if the sanatorium
does not raise the question of improving the service and customer focus of the company. For
sanatorium-resort institutions, the inerrability of information systems, a high level of service,
quality and service culture is very important.

Thus, the analysis of competitive forces according to the Porter model determines the
general position regarding the industry, that the situation on the market is complicated and this
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motivates the Moiyldy sanatorium to use potential opportunities.

The next step in assessing market opportunities is the use of PEST analysis. PEST analysis
is a marketing tool designed to identify and assess the capabilities and threats of the company’s
external macro environment for four factors that affect the company’s business: Political;
Economic; Social; Technological [4].

The fundamental concept of strategic conformity consists in the correspondence of the strategy
to the specifics of the external environment and the characteristics of the internal environment of
the organization, that is, the goals and values (company assets), resources and abilities (what the
company owns and what it can do), organizational structure and systems (technological system,
accounting system, information system, motivation system, etc.).

The environment of the organization consists of external influences affecting the activities
of the company and decision-making. The influence of the external environment is classified:

* by sources: political, economic, social and technological (PEST-factors).

* by degree of proximity to the organization: microenvironment / external environment at
the level of tasks and microenvironment.

The external environment at the level of tasks - covers consumers, suppliers and competitors
with those with whom the company contacts and solves problems daily.

The external environment at the industry level (supply level) / competitive environment
- covers the direct impact on most competitors. Significant external environment - sets the
boundaries of the general environment in terms of analytical goals, what affects the success of
the company. Table 2 shows the results of a PEST analysis of the marketing environment for the
functioning of tourism companies in Kazakhstan.

Table 2
PEST-analysis of the marketing environment of the functioning of sanatorium
institutions

Ne | Description |Industry Impact |Rating

Political and legal factors:

1 State regulation Positive: Creating the conditions for business |4
development, improving the purity of business,
supporting entrepreneurship.

2 Antitrust Law Positive: No obstacles (monopolies) for business |5
development

3 Lobbying for company | Positive: The entire legislative platform is based on |4,25
interests the principles of a market economy, all new bills

are introduced taking into account the interests of
entrepreneurship.

4 Joining the Unified | Positive: An increase in business activity, which leads | 5
Customs Union of the [ to an increase in the consumption of company services.
EurAsEC, WTO Toughening up competition as new players enter the

market.

5 Political stability in|Positive: Opportunities for long-term investment |5
the country planning.

6 Government programs | Positive: Increased investment, which affects the growth | 4

of solvency of entrepreneurship - consumers of company
services.
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Economic and demographic factors:

Moderate economic

growth

Positive: Stable growth in consumption of company
services
Negative: increased number of competing players

The growth of
population  incomes
(until recently)

Positive: Increased business activity of entrepreneurship,
and thereby the growth of requests for services to the
Company

3,75

Demographic growth,
increase in the number
of young families

Positive: The growth of market capacity, and in this
regard, the growth of the company’s turnover

Unemployment
Reduction
Development

Positive: the growth of income in the economy, means
the growth of income of entrepreneurs.

Sociocultural factors:

Lack of
awareness

consumer

Negative: Consumption of high quality services

3,75

Feature of
misallocation of funds

Positive: Purchases on credit/by installments increases
the consumption of company services

Mentality and
characteristics of the
local population

Positive: Increased consumption of company services

Te

chnological and environmental factors:

Advertising
Innovation

Positive: The development of advertising will lead to
increased interest and an increase in the frequency of
calls to spa services

Technology
development

Positive: Improving the quality of services provided,
reducing prices and increasing the range of services

Service Update

Positive: Increased demand for company services
according to recommendations

Strengthening existing
environmental
movements in
the  Republic  of
Kazakhstan

Positive: Improving the quality and expanding the range
of tourist offers

An analysis of the potential opportunities of the Moiyldy sanatorium is impossible without
identifying the strengths and weaknesses of the activity, as well as identifying opportunities and
threats for the company under study. Table 3 presents a SWOT analysis of the activities of the
sanatorium “Moiyldy”.
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Table 3
SWOT analysis of the sanatorium «Moiyldy»
Strengths: Weaknesses:
- Availability of necessary financial - High costs to increase customer loyalty
resources - Lack of marketing and advertising
- The presence of qualified personnel | department
specially trained for work in the field of spa - Personnel crisis
services - Ignorance of the sanatorium brand
- A wide range of services - Alarge proportion of manual operations:
- Providing your customers with |long, expensive and inaccurate
installment and loan conditions - Not a high level of customer loyalty
Opportunities: Threats:
- Seasonal demand growth - Strengthening competitors
- Serving additional consumer groups: changing | - Decrease in solvency of the population
demographic indicators, the emergence of a|- Activation of existing and entry into the
solvent generation category “z” market of new players
- A wide selection of suppliers of resources
in all areas - air, railway, insurance, financial
companies, tour operators
Note: compiled by the author

According to the SWOT analysis, it is possible to determine the possible activities of the
Moiyldy sanatorium, the prospects for further development of the company and identify potential
opportunities. So, based on the weaknesses of the sanatorium’s activities, the company needs to
focus on work to increase customer loyalty, organize a marketing and advertising department, and
automate business processes.

An important step in the analysis of the organization’s potential capabilities is the
determination of its potentials and abilities as sources of potential competitive advantages. The
main tool is a VRIO analysis, which allowed determining the resources and abilities that will be
the basis for the formation of a sustainable competitive advantage of the Moiyldy sanatorium on
the market of sanatorium and resort services [5]. This is, firstly, an intangible resource - a brand
or image, and secondly, material resources - employees, the geographical location of the Moiyldy
sanatorium, the cost or availability of financial resources.

The results of the VRIO analysis are presented in tables 4-5.

Table 4
The use of intangible resources
Use of intangible resources - brand, image
Value? Rarity? Cost of reproduction? |Is a company

organized to use this?

Yes Yes Yes No

The sanatorium “Moiyldy” has been operating on the market for a little over 20 years and
does not yet have a sufficiently formed representation in the eyes of customers, i.e. image has
not been developed yet. The company has not yet fully organized this resource and, accordingly,
cannot use what is not.
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Table 5
The use of labor resources
Use of labor
Value? Cost of reproduction? Is a company
Rarity? organized to use this?
Yes Yes Yes Yes
Note: compiled by the author

The sanatorium “Moiyldy” uses labor resources, which, due to personnel shortages, are
still not enough in the market. Therefore, there is a need to provide professional personnel. The
company has organized this resource and has professional specialists on staff.

Table 6
Use of geographical location as a resource
Table 6 - Use of geographical location as a resource
Value? Rarity? Cost of reproduction? |Is a company
organized to use this?
Yes No Yes Yes

Note: compiled by the author

“Moiyldy” Sanatorium uses geographical location as a resource, and this is valuable.
However, at the same time, maintaining a sanatorium is expensive and requires significant
financial investments. The company organized this resource and, accordingly, uses it, like many
of its competitors.

Table 7
The use of financial resources
The use of financial resources
Value? Rarity? Cost of reproduction? |Is a company
organized to use this?
Yes No No No

Note: compiled by the author

“Moiyldy” Sanatorium uses the financial resources of the founder of the company, so this
resource can be considered cheap, and it is valuable, but not rare in the Kazakhstan market. At the
same time, for the development of the sanatorium and its maintenance, financial investments are
constantly required. The company did not organize this resource and, accordingly, uses it, as well
as some of its competitors. The company does not use attracted financial capital, thus we can say
that financial leverage is not used. This is possibly due to the peculiarities of the tourist services
market, in which seasonality prevails.

Thus, VRIO analysis showed that none of the four resources meets the given conditions;
therefore the “Moiyldy” sanatorium has no particular competitive advantage.

Conclusion. A key factor in reducing the market stability of sanatorium and resort
enterprises in the face of high turbulence and unpredictability of the market is the underestimation
of the influence of competitors offering similar services of a higher service and forming a service
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strategy for customer focus. In this regard, the development of an adaptive strategy for the activities
of the sanatorium should be based on a study of the needs of customers, their characteristics of
market behavior and the satisfaction of their requests to a greater extent than that of competitors. As
part of the diagnostics of the market situation, market development opportunities associated with
the use of innovative technologies have also been identified, allowing identifying the advantages
of each sanatorium-resort enterprise.

Using the study, it was determined that the identification of competitive advantages among
the enterprises of the sanatorium and resort services sector, which have the greatest influence on
market stability, serves as the basis of market potential and forms a positive attitude on the part of
target segments.

Diagnostics of the company’s market potential showed that there is a need to focus on
work to increase customer loyalty, strengthen customer focus and constantly monitor ongoing
changes in the market of spa services.
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JI.M. Myranuesa, b.JK. lllapanaeBa
JL.H. I'ymunee amvinoaevl Eypasus ynmmuix ynusepcumemi, Hyp-Cynman, Kazaxcman

Iunakai-KypopTThIK KbI3MeTTep/Ai 1aMbITYIbIH HAPBIKTHIK MYMKIHIIKTEpi

Anparna. [TaHcnoHarTapia KeI3MeT KOpPCeTy CallaChbIHBIH JKaFIalibIH )KaKCapTy YPAICi ©3€KTi OB
TaOBLIA B XKAHE 3epTTey/l Tanarn erei. KbI3MeT KopceTy calachlHbIH )KaFJaliblH 3epPTTeY - JaMy/Ibl TeXe-
yIIi cedenrtep MEH THIMJIUTIKTI apTThIPy KOJJAPbIH aHBIKTayFa MYMKIHIIK Oepefi. 3epTTey KYMBICHI eKi
Ke3eH/I KaMThIIbl. bacTankpiia MaHCHOHATTBHIH KbI3MET KOPCETY CaJaChIHIaFbl MaHBI3Ibl KOPCETKIIITED
QHBIKTAJIBIIN, eKiHIIN Ke3eHne «MoHbUIIb» MaHCHOHATHIHBIH KBI3MET KOPCEeTy KepceTKimTepi OaraiiaH-
npl. JKypriziiareH 3epTTey )KYMBICHIHBIH HOTHIKEIEpl MAaHCHOHATTA KBI3MET KOPCETY KBUIIaMIBIFB MEH
NaHCHOHATTBIH CAHUTAPIIBIK JKaF/laiibl CUSKTHI OipKaTap KepceTKilTepre Hazap aynapy KepeKTiriH aii-
KbIHAaibpl.  JKanmel, aTairaH 3epTTey HOTHKENEpl ITAaHCHOHATTAFbl KBI3MET KOPCETYy CallaChIHBIH JaMy
TPaeKTOPHSCHIH aHBIKTAYFa JKOJI allia bl

Tyiiin ce3aep: caHATOPIBI-KYpOPTTHI KBI3METTEP, 3€PTTEYIIEP, CEPBUC, KBIBMET KOPCETY Camachl,
OacTamKpl aKnapar, carna KepceTKilTepi, CTpaTerts.
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JI.M. MyraaueBa, b.JK. lllapanaeBa
Eepa3zutickuii hnayuonanvhulil ynusepcumem umenu JI.H. I'ymunesa, Hyp-Cyiman,
Kazaxcman

PbIHOYHBIE BO3MOKHOCTH Pa3BUTHS CAHATOPHO-KYPOPTHBIX yCJIYT

Annotauus. COBpeMEHHBIH 3Tal pIHOYHBIX NPeo0pa30BaHUi HAMOHATIFHOH 3KOHOMHUKH, OTIH-
YAIOLIUICS BBICOKOH AMHAMHYHOCTBIO CPE/ibl M YCHIICHMEM MPOTHBOCTOSIHUS KOHKYPEHTHBIX CHJI Ha (hOHE
TypOyJIEHTHOCTH PBIHKOB, HAllEJIMBACT HA HEOOXOAMMOCTh PHIHOYHOM amantanuu npeanpustuil. [1oBbl-
nrenue 3(pHEeKTUBHOCTH MPEANPUATHS oOecredrBaeTcst Onarogapsi MOCTOSHHBIM UCCICOBAHUSAM PHIHOY-
HBIX BO3MOXXHOCTEW M HCIIOJIB30BaHMIO UX JJIS pa3pabOTKU aanTallMOHHOW MOJIEJIN MTOBEACHUS Ha PhIHKE.
ABTOpaMM MPOBEJICH aHAJIN3 PHIHOYHBIX BO3MOXKHOCTEN MPEANPHUITUH CaHATOPHO-KYPOPTHOIO PhIHKA Ha
OCHOBAaHUH ITyOMHHOTO MHTEPBHIO M BTOPUYHOW MH(OPMALIUK, KOTOPBIE MMO3BOJIMIIM BBISIBUTH HanOomee
ONTUMAJILHBIA BapuaHT TPACKTOPHM PAa3BUTHUSI CAHATOPHO-KYPOPTHBIX yupexaeHui. B pesyinbrare mpo-
BE/ICHHOT'0 aHAJIM3a ONpe/eSICHBl OCHOBHBIE BHEIIHUE (PAKTOPHI, BIUSIOIIUE HA ACATEIbHOCTh CAaHATOPUS
«Moiibuiael». B craThe crcTeMaTu3upoBaHbl Pe3yJbTaThl AHAIN3A U BBISIBIEHBI YTPO3bl, KOTOPHIE II03BO-
JIMJTH TIOHATH, KAK MOXKHO YIYYIIUTh AEATENLHOCTh caHaropus «Moiibuiably. [lokazana He0OX0qMMOCTb
Pa3BUTHUS KIMEHTCKOMN JIOSUIBHOCTH U TIOBBIIIEHUS YPOBHS CEPBHCA CAHATOPHBIX YUPEKACHUH.

KuroueBblie cjioBa: caHaTOPHO-KYPOPTHBIE YCIYTH, UCCIIEA0BAHUS, PHIHOYHBIE BO3MOKHOCTH, KOH-
KypEHTHBIE CHJIbI, IEPBUYHASI MH(OpMAaLKs, TOKa3aTesld KauecTBa, CTPATerHsl.
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«JILH. I'ymuiieB arpinaarsl EYY Xa6apmbicbIHBIH
IKOHOMHKA CePUSIChD» KYPHAJIBIHAA MAaKAJIA Kapusjay epeskeci

1. ’KypHaa makcaTbl. DKOHOMUKA cajlanapbl OOHBIHIIA MYKHST TEKCEpYyIeH 6TKEH FhIIIBIMU
KYH/IBUTBIFBI Oap MaKajanap kapusiay.

2. XKypnanna makana >kapHsiiayIlibl aBTOpP MaKaJaHbIH KOJ KOWBUIFaH Oip 1aHa Kara3 HycKa-
ceiH FeuteiMu G6aceuteiMaap OemiMine (pepakuusra, mekerkaiibl: 010008, Kazakctan PecryOnu-
kacel, Hyp-Cynran xanacel, K. Cornaes kemieci, 2, JILH. I'ymunes atsinaarsl Eypasust yiTTBIK
yHHUBepcHTeTi, bac rumapar, 402 xaOuHeT) xoHe vest econom(@enu.kz 37€KTPOHBIK MOIITAChIHA
Word ¢opmarbiHIarsl 37IEKTPOHIBI HYCKACHIH Ki0epy KakeT. Makasia MOTiHIHIH Kara3 HYCKAacChl
MEH 3JIeKTPOHBI HYCKajaphl Oipaeil Oomymapbl KakeT. MakanameH Oipre aBTOPIBIH KYMBIC Op-
HBIHAH [necne xaT Tanceipbutysl KaxeT ([micre XaTThIH yirici ToMeHze Oepiirex).

Makananap Ka3ak, OpbIC, aFbUIIIBIH TUIAEpiHAC KaOblIIaHAbI.

3. ABropablH Komka3z0aHbl penakiusra sxidepyi maxananslH «JI.H. I'ymuneB arsinmarsl
E¥Y xabapuibIChIHBIH S5KOHOMHKACHI CEPUSACHD» )KypHaJbIHAA OacyFa KeiCiMiH, IeTeN TUliHe ay-
JapbUIBIN KaiiTa 6achUTybIlHA KeMiciMiH Oinaipeni. ABTOp MaKajaHbl peakiusara ki0epy apKbLIbI
aBTOP TypaJjibl MAJIIMETTIH TYPHICTHIFbIHA, MaKaja KellipiIMereH Iirine (IiaruarThly )KOKTHIFBIHA)
oHe 0acka Jia 3aHChI3 KelTipMeep/IiH )KOKThIFbIHA KeTiiaeMe Oeperti.

4. MakananbIH kejeMi 18 OeTten acnaysl Taic (6 6etteH Oacrtar).

5. MakaJjiaHbIH KYPbLIbIMbI

6. FTAMP http://grnti.ru/ - OipiHIIi KOJIBIH COJ )KaKTAYybIH/IA;

ABTOpP(J1ap)AbIH aTHI-’KOHI — KOJABIH OPTACHIH/IA;

MekeMeHiH TOJIBIK aTaybl, KaJackl, MeMJIeKeTi (erep aBTopiap 9pTypIii MEeKeMee KYMBIC
»acalTeiH 0o0Jica, OHJIa Op aBTOP MEH OHBIH JKYMBIC MEKEMECI KachlHa Oipeit Oenri KoHbLTy Ke-
PEK) — JKOJIJIBIH OPTACHIH/IA;

ABTop(s1ap)abiH E-mail-b1 — xaxia iminae, KypcuBIIeH, KOJIbIH OPTAaChIHA;

Makaua ataybl — 5KOJIJIbIH OPTachbIH/a;

Anaparna (100-200 ce3; dhopMyrnackl3, MaKaJIaHbIH aTayblH MEWJIIHIIE KalTagamMaybl KaXeT;
onedueTTepre ciiremenep 0oaMaybl KaKeT; MaKaJlaHbIH KYPBUIBICHIH (Kipicieci, MaKajJaHbIH MaK-
carbl, MiHAETTepl, KapacThIPbUIBIN OTBIPFAH CYPaKThIH TapUXbl, 3ePTTEYy OMICTepi, HOTHXKenep/
TaJKblIay, KOPBITHIH/bI) CAKTal OTHIPHII, MaKaJaHBIH KbICKAIIa MAa3MYHBI Oepityi KaxkeT).

Tyiiin ce3aep (6-8 ce3 He co3 Tipkeci)

Tyl ce3nep Makaia Ma3MyHBIH KOPCETII, MEHTiHIIIE MaKaja aTaybl MEH aHHOTALUSAAAFbl
ce3lep/i Kaiitamamaid, Makaja Ma3MYHBIHJIAFbI co3/1ep/i KoinaHy KaxeT. COHBIMEH Karap, akKa-
PaTTBhIK-137IECTIpY KYHETIepiHae MaKaJlaHbl JKeHIT TaOyFa MYMKIHJIIK OEpeTiH FBUIBIM cajayiapbl-
HBIH TEPMHUHJEPIH KOJAaHy KaXKeT.

Heri3ri MoTiH MakajaHbIH MaKcaTbl, MiHIECTTEPi, KapacCThIPbUIBIN OTBHIPFaH CYPAaKTHIH Ta-
PHXBI, 3epTTEy O/IiCTEPl, HOTHXKENEep/TalKbliIay, KOPBITHIHABI 06TIMIEpiH KaMTYhl KaXKeT — *kKoJia-
paJibIK MHTEpBa - 1, a3ar KO «KbI3bLI JKOJIaH» - 1,25¢cM, OeTTey *Konarsl — eHiHe cail Jkacasafpl.

Kecrte, cyperTep — aranranHaH KeiliH OpHalacThIpbUIaJbl. Op Tabiula, CypeT KachblHaa
OHBIH aTanybl 00ny KaxeT. CypeT alfKbIH, CKaHEep/IeH oTIereH 00Iybl Kepek.

JKanmel konmaneicTa Oap ab0OpeBrarypagap MEH KbICKapTyJIap/aaH Oackaiapbl MiHICTTI TYp-
JIe aJIFall KoJIJIaHFaH1a TYCIHIIpiTyl Oepinyl KaxKeT.

Kapskpinail keMek Typaiisl aknapaT OipiHiI 0eTTe KepceTiieai.

Oneduerrep TiziMi

Mortinzae omibuerTepre ciireMesep TiKKakKiara ajablHaasl. MoTiHIer oedueTTep TiziMine
cinremenepaiH HOMEpJieHYl MOTIHJE KOJJaHBLIYbIHAa KaTBICTHI JKYPIri3ilije: MOTIHAE Ke3[eCKeH
onebueTke anramkel cinreme [ 1] apKbUibl, eKiHII ciaTeMe [2] apKpLIbl T.c.C. Kyprizineni. Kiranka
’KacaJlaThlH ClITeMeNep/e KolJaHbUIFaH OeTTTepi 1e KopceTiyi kepek (Mbicasl, [1, 45 6et]). XKa-
pusimanOaraH eHOeKkTepre ciareMenep kacainmaiiasl. COHbIMEH KaTap, pelieH3UusJaH oTHeiTiH Oa-
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CBUIBIMJIApFA J1a CLATEMeENep kKacaaMmaiipl (9aedueTTep Ti3iMiH, 97e0ueTTep Ti3IMiHIH aFbUIIIBIH-
n1a a3ipiney yariiepin http://bulecon.enu.kz sxypHan caifTeiHaH KapaHbI3).

Makana cOHBIHIAFbl 97e0ueTTep Ti3IMIHEH KeiliH OMOnMorpadusuiblk MIIIMETTEp OphIC
JKOHE aFbUIIIBIH TUTiHAC (erep Makala Ka3zak TLTiHAE ’Ka3blica), Ka3aK JKOHE aFbUIIIBIH TUTIH/E
(erep mMakaia OpbIC TUTIHJE *a3blIca), OPBIC )KOHE Ka3aK TUTIHJIE (erep Makasja aFbUIIIbIH TUTIH/S
»Ka3putFaH Oosica) Oepineri.

ABTOpIIap TypaJibl MOJIIMET: aBTOP/bIH aThbl-)KOHI, FEUIBIMU aTaFbl, KbI3METI, )KYMbIC OPHBI,
JKYMBIC OPHBIHBIH MEKEH-Xkaiibl, TeeadoH, e-mail — Ka3ak, opbIC KoHE aFbUIIIbIH TUIAEpPIHAE TOJ-
TBIPBLIA]IBL.

7. Komxa36a MyKusT TeKcepuIreH 00ybl KaxeT. TeXHHUKaJbIK TajanTapra cail KeJIMereH KoJi-
*a30anap Kaiita enaeyre kairtapbuiazsl. Komka3z0aHblH KaliTapblIybl OHBIH JKypHaiia 0acbulyblHA
K10epinyiH Outaipmeiti.

Penakuusra TyckeH Makaja >KaObIK (aHOHMMJI1) Tekcepyre xibepineni. bapnslk pereHsus-
Jap aBTopiapra xibepineni. ABTOp (PElEH3eHT MaKaJlaHbl TY3€Tyre YCHIHBIC OepreH jKarjaiina)
KOJDKa30aHbl KaliTa Kapall, Ty3eTUIIeH HYCKAachIH peJaKIusFa Kaiita xioepyi kepek. PerieH3eHr xa-
paMchI3 JIen TaHbIFaH MaKajla KaiTapa KapacTblpbuIMaiiibl. MakaiaHbIH TY3€T1AreH HYCKachl MEH
ABTOPJIBIH PEIEH3CHTKE KayaObl pelakiusFa xioepinei.

8. Tesemakbl. bacbulbIMFa pyKcaT eTUITEH Makaja aBTOpJapblHA TOJEM jkKacay Typasibl
eckeprineni. Tenem kenemi 4500 tenre — EYY kpi3meTkepraepi yiiH skoHe 5500 TeHre 6acka yibiM
KBI3METKEpIIEPiHE.

PexBusurrep:

1) PI'TI ITXB «EBpa3uiickuit HannoHaneHbl yHuBepcuteT umenu JI.H. I'ymmiesa MOH PK

AO “bank LlentpKpenut”

BUK banka: KCJBKZKX

NNK: KZ978562203105747338 (KZT)

Kam 859

Ko6e 16

«3a nyonukaruio B «Bectnuk EHY», @O aBTopa»

2) PI'TI [IXB «EBpazuiickuii HarmoHanbHbIM yHUBepcuTeT umenn JI.H. I'ymunesa MOH PK
AO “Bank RBK”
BUK banxka: KINCKZKA
NUK: KZ498210439858161073 (KZT)
Kam 859
Koe 16
«3a nyonukaruio B «Bectnuk EHY», @O aBTopa»

3) PI'TI [IXB «EBpa3zuiickuii HanmoHanbHbIH yHUBepcuTeT uMenu JI.H. I'ymunesa MOH PK
AO “Forte”

BUK Bbanka: IRTYKZKA

NUK: KZ599650000040502847 (KZT)

Kum 859

Koe 16

«3a nyonukaruio B «Bectnuk EHY», @O aBTopa»

4) PI'TI [IXB «EBpazuiickuii HarimoHanbHbIN yHUBepcuTeT umenu JI.H. I'ymunesa MOH PK
AO «HaponusritbankKazaxcran»
BUK banka: HSBKKZKX
NHK: KZ946010111000382181
Kam 859
Ko6e 16
«3a nyonukaruio B «Bectnuk EHY», @O aBTopa»
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IHoJi0:keHUe 0 PyKONHUCSIX, IPeICTABJISIEMbIX B KYPHaJI
«IxoHomudeckasi cepusi Becruuka EHY nmenn JI.H. I'ymuneBay

1. Heasn xypHaua. [TyGnukanus TIIaTeaIbHO OTOOPaHHBIX OPUTHMHAIBHBIX HAyYHBIX paboT Mo
SKOHOMHMYECKOMY HaIIPaBIICHUIO.

2. ABTOpY, ’KenaroleMy OIyOIMKoBaTh CTAaThIO B KypHalle, HEOOXOANMO MPEICTaBUTh PYKONUCH
B TBEPJOW KOMUHU (pacneyaTaHHOM BapUaHTE) B OAHOM 3K3EMIUIAPE, MOJNUCAHHOM aBTOpoM B OTaen
Hay4HbIX m3nanui (o agpecy: 010008, Kazaxcran, r. Hyp-Cynran, yn. Carmaesa, 2, EBpazuiickuit
HaIMOHANBHBIN yHUBepcuTeT M. JL.H.I'ymunesa, Y4ueOHo-aAMUHUCTpaTUBHBIN Kopryc, kabd. 402) u
no e-mail vest econom@enu.kz. I[Ipx 3TOM 1OKHO OBITH CTPOTO BBIAEPKAHO COOTBETCTBUE MEKIY
Word-daiinom n TBepmoi xommeld. Taxke aBTOpaM HEOOXOAMMO MPEAOCTaBUTH COMPOBOAUTEIHLHOE
nuchbMo (I1a0JIOH IPUBEJICH HUXKE).

SI3bIK MyOIMKaIMii: Ka3axXCKUil, pyCCKUNA, aHIJIMACKUM.

3. OTnpaBnenue cTareil B pelakIiio 03HaYaeT coriacue aBTOpoB Ha npaBo U3narens, EBpa3uii-
CKOTO HaIlMOHAJIBHOrO yHuBepcuteTa uMeHH JI.H. I'ymwmiieBa, u3manus crareil B XKypHaje U NEpeus-
JTaHWS MX Ha JII0OOM MHOCTpPaHHOM si3bIKke. IIpeacraBnss TekcT paboThl Ui MyOIMKAaLUU B XKypHae,
aBTOp TapaHTUPYET MPABHILHOCTh BCEX CBEACHUH O ce0e, OTCYTCTBHE IUIaruarta u Apyrux (Gopm He-
IIPaBOMEPHOTO 3aMMCTBOBaHMS B PYKOINMCH, Hajjexalee opopMIeHHE BCEX 3aMMCTBOBAHUI TEKCTa,
TaOJIUII, CXEM, UILTIOCTPAIIHIA.

4. O0bem cTaThbU HE JIOJDKCH MpeBbIarh 18 cTpanull (0T 6 cTpaHuL).

5. Cxema nocrpoeHusi cTaTbM (cTpaHuia — A4, KHWXKHasi OPUEHTALINS, [10JI1 CO BCEX CTOPOH —
20 mm. [Ipudt: Tun — Times New Roman, pa3zmep (xernp) - 14):

MPHTH http://grnti.ru/ - mepBast cTpoka, cieBa

Nannmnansl 1 ®amMuiiuio aBTopa(oB)- BEIpaBHUBAHUE T10 IIEHTPY, KypCUB

IMo1HOEe HAaMMeHOBaHNe OPraHU3ALMH, TOPOJ, CTPaHA (€CJIM aBTOPHI padOTAIOT B Pa3HBIX Opra-
HU3ALMAX, HEOOXOAMMO MOCTaBUTh OJMHAKOBBIN 3HAUOK OKOJIO (haMMINU aBTOpA U COOTBETCTBYIOIIEH
OpraHu3aIim)

E-mail aBTopa(oB) — B ckoOKax KypcuB

Ha3Banue cTaTbu — BEIpaBHUBAHUE 110 IIEHTPY MOIYXHUPHBIM MIpU(TOM

Annoramust (100-200 ciioB; He AOIKHA coiepKaTh (POPMYIIBI, TIO COAECPKAHUIO TOBTOPATH Ha-
3BaHUE CTaThH; HE JOJDKHA COMEpkKaTh OMOIHOTpaduuecKue CChUIKHU; TOJDKHA OTPa)XKaTh KPaTKOe CO-
JiepKaHue CTaTbU, COXPaHss CTPYKTYypy CTaTbu — BBEJICHHE, IOCTAHOBKA 3a/ja4M, LI€IH, HICTOPHSL, METO-
JIbl ICCTIETOBAHUS, PE3YIILTATH/00CYKICHHE, 3aKITI0UCHIE/BBIBOJIBI).

KuroueBble cioBa (6-8 CI0B/CIIOBOCOYCTAHMIA).

KittoueBble ciioBa JOKHBI OTpa)kaTb OCHOBHOE COJIEP:KaHUE CTAaThH, CIEAYET UCII0JIb30BaTh Tep-
MHUHBI U3 TEKCTa CTaTbU, a TaKXKE€ TEPMHUHBI, ONPEAEIAIONINE MIPEAMETHYI0 001acTh U BKIIIOUYAIOIINE
JpyTUe BayKHBIE TTOHATHS, TIO3BOJISIONINE OOJIETYUTh M PACIIUPUTH BO3MOKHOCTH HaXOXKJICHHUS CTaTbH
cpeAcTBaMH HH(POPMALMOHHO-IIOUCKOBOW CHCTEMBI).

OCHOBHOM TEKCT CTaTbU J0JIKEH COJIEPKaTh BBEJIEHUE, TOCTAHOBKY 3aJa4H, LIeJId, UICTOPHUIO, Me-
TOZABI MCCIENO0BaHMs, PE3YIbTaThl/00CYKIEHNE, 3aKII0UEHNE/BBIBOJIBI — MEKCTPOUYHbIN nHTEpBal — 1,
OTCTYI «KPacHOM CTPOKW» -1,25 cM, BRIpaBHUBAHUE 110 IIUPHUHE.

Tabnuibl, puCYHKH HEOOXOJUMO pacnojararh nocie ynoMuHanus. Kaxoi niutocTpanuu 10mK-
Ha CJIeJ0BaTh HAAMUCH. PUCYHKHU TOKHBI OBITh YETKUMH, YUCTHIMHU, HECKAaHUPOBAHHBIMH.

Bce ab0peBuarypsl U COKpalleHusl, 3a HCKIIOYEHNEM 3aBEIOMO OOLEU3BECTHBIX, 1OJKHBI OBITh
pacu(poBaHbl IPU TIEPBOM YIIOTPEOIICHIH B TEKCTE.

CBezneHus 0 GUHAHCOBOH MoJAEPKKE pabOTHI YKa3bIBAIOTCS HA MEPBOM CTpaHUIIE B BUE CHOCKH.

Cnucok JuTeparypsl

B Tekcre ccpuiki 0003HaYarOTCs B KBaJApaTHbIX ckoOKaX. CChUIKU JOJIKHBI OBITh IPOHYMEpPOBa-
HBI CTPOTO IO MOPSJKY YIIOMUHAHUS B TekcTe. [lepBas cchliika B TEKCTE Ha JIUTEparypy J0JKHA UMETh
Homep [1], Bropas - [2] u T.o. Ccblika Ha KHUTY B OCHOBHOM TEKCTE€ CTAaThbH JIOJKHA COMPOBOKIATHCS
yKa3aHHEM HCIIOJIb30BaHHBIX CTpaHuIl (Harpumep, [1, 45 ctp.]). Ccpuiku Ha HeomyOnuKkoBaHHBIE pabo-
ThI HE JloNycKatoTcs. HexxenaTenbHbl CChIIKM Ha HEPELIeH3UpyeMble U31aHus (IpUMephl OIIMCAHUS CITH-
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CKa JINTEPATyphl, OMUCAHUS CIIUCKA JIUTEPATyphbl HA aHITIMICKOM sI3bIKE CM. Ha caiite xypHana http://
bulecon.enu.kz).

B koHIIe ctaThy, ociie CIUcKa JIUTepaTypbl, HEOOXOIUMO yKa3aTh OMOInorpaduiecKue TaHHbIe
Ha PYyCCKOM ¥ aHIVIMICKOM SI3bIKax (€ciM cTaThst 0()opMIIeHa Ha Ka3axCKOM SI3bIKE), Ha Ka3aXCKOM U
AHITIMIICKOM SI3BIKaX (€ciM cTaThst ohopMiIeHa HA PYCCKOM S3BIKE) M HAa PYCCKOM M Ka3aXCKOM SI3bIKax
(ecnu cTarbs odopMIIeHA HA AHTITUHCKOM SI3BIKE).

Caeenus 00 aBropax: GpaMuins, UMs, OTYECTBO, HAy4Has CTENEHb, JOKHOCTh, MECTO paboThHI,
TIOJTHBIH CITy>KeOHBIH aapec, TenedoH, e-mail — Ha Ka3aXCKOM, PYCCKOM U aHTJITHHCKOM SI3bIKaX.

6. Pykonmch 1oypkHA OBITH TIIATENbHO BhIBEpPEHA. PYKONHCH, HE COOTBETCTBYIOIINE TEXHUYE-
CKUM TpeboBaHMM, OyITyT BO3BpaIeHbI Ha 1opaboTKy. Bo3BpaieHne Ha J0paOOTKy HE O3HAYaAET, YTO
PYKOITUCH MPHUHATA K OMYOINKOBaHMIO.

7. PaGora c anexTpoHHOM KoppekTypoii. CtaThy, noctynusinue B OTien HayuyHbIX U3AaHui (pe-
JAKIMsl), OTIPABIISAIOTCS Ha aHOHHMMHOE pelleH3MpoBaHHe. Bce peleH3un mo crarbe OTIPaBISIOTCA
aBTOpY. ABTOpaM HEOOXOIMMO OTIPABUTH KOPPEKTYPY CTaTbU B pelakiuio xypHana. CraTbu, OTY-
YMBIIME OTPULATENBHYIO PELEH3HIO0, K TIOBTOPHOMY PaCCMOTPEHHIO He TpuHUMatoTcs. VcnpaBieHHbIe
BapHAaHThI CTATe U OTBET aBTOpA PELEH3CHTY MPHUCHUIAIOTCS B pefakiuio. CTaTb, UMEIOIIHE T0J0-
JKUTEJIbHbIE PEIICH3UH, TIPEICTABIISIOTCS PEAKOIUIET MU Ky pHaja Ui 00CYKACHUS U YTBEPKICHHS IS
MyOTUKAINH.

[TepuonuuHoCTh XypHana: 4 pa3a B Tofl.

8.0mnara. ABropam, NOJYYUBIIMM TTOJIOKUATEIBHOE 3aKIIOYEHUE K OMYOJIMKOBAHUIO, HEOOXOAH-
MO TIPOM3BECTH OIIATy MO CIEAYIOMNM pekBu3uTam (s cotpyaaukoB EHY — 4500 tenre, mist cTo-
ponnux opranuzanuii — 5500 Tenre):

PexBu3uTsl (4 BapuanTa):

1) PI'TI IIXB «EBpaswuiicknit HartmonansHbIi yHHBepeuTeT nmenn JI.H. I'ymmresa MOH PK

AO «bank LentpKpeaur»

BUK Banka: KCJBKZKX

NHK: KZ978562203105747338 (KZT)

Kun 859

Ko6e 16

«3a myomukaruio B «Bectank EHY», ®1O aBropa»

2) PI'TI ITXB «EBpa3wniickuii HarmoHansHbIH yHEBepcuTeT nmenn JI.H. I'ymmresa MOH PK
AO «Bank RBK»

BUK Bbanka: KINCKZKA

NHK: KZ498210439858161073 (KZT)

Kun 859

Ko6e 16

«3a myomukaruio B «Bectank EHY», ®O aBropa»

3) PI'TI IIXB «EBpasuiickuii HarmonanbHbIH yEuBepenTeT uMenu JI.H. I'ymunesa MOH PK
AO «Forte»

BUK Bbanka: IRTYKZKA

NHK: KZ599650000040502847 (KZT)

Ko6e 16

Kun 859

«3a myomukaruio B «Bectank EHY», ®O aBropa»

4) PI'TI II1XB «EBpasuiickuii HanmoHnanpHbeid yHuBepcuteT nmenn JI.H. I'ymnresa MOH PK
AO «HaponnsiitbankKazaxcrany

BUK Bbanka: HSBKKZKX

NHK: KZ946010111000382181

Ko6e 16, Kun 859

«3a myomukaruio B Bectauk EHY, @O aBTopay»
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Provision on articles submitted to the journal
ECONOMIC Series of the Bulletin of the L.N. Gumilyov ENU

1. Purpose of the journal. Publication of carefully selected original scientific works in the
fields of Economic Science

2. An author who wishes to publish an article in a journal must submit the article in hard
copy (printed version) in one copy, signed by the author to the scientific publication office (at the
address: 010008, Republic of Kazakhstan, Astana, Satpayev St., 2. L.N. Gumilyov Eurasian National
University, Main Building, room 408) and by e-mail Vest econom@enu.kz in Word format. At the
same time, the correspondence between Word-version and the hard copy must be strictly maintained.
And also the authors must provide a cover letter (the template is shown below).

Language of publications: Kazakh, Russian, English.

3. Submission of articles to the scientific publication office means the authors’ consent to the right
of the Publisher, L.N. Gumilyov Eurasian National University, to publish articles in the journal and
the re-publication of it in any foreign language. Submitting the text of the work for publication in the
journal, the author guarantees the correctness of all information about himself, the lack of plagiarism
and other forms of improper borrowing in the article, the proper formulation of all borrowings of text,
tables, diagrams, illustrations.

4. The volume of the article should not exceed 18 pages (from 6 pages).

5. Structure of the article (page — A4 format, portrait orientation, page margins on all sides - 20
mm. Font: type - Times New Roman, font size - 14)

IRSTI http://grnti.ru/ - first line, left

Initials and Surname of the author (s) - center alignment, italics

Full name of the organization, city, country (if the authors work in different organizations,
you need to put the same icon next to the name of the author and the corresponding organization) -
center alignment, italics

Author’s e-mail (s)- in brackets, italics

Article title - center alignment,bold

Abstract (100-200 words, it should not contain a formula, the article title should not repeat
in the content, it should not contain bibliographic references, it should reflect the summary of the
article, preserving the structure of the article - introduction, problem statement, goals, history, research
methods, results /discussion, conclusion).

Key words (6-8 words/word combination. Keywords should reflect the main content of the
article, use terms from the article, as well as terms that define the subject area and include other
important concepts that make it easier and more convenient to find the article using the information
retrieval system).

The main text of the article should contain an introduction, problem statement, goals, history,
research methods, results / discussion, conclusion - line spacing - 1, indent of the “red line” -1.25 cm,
alignment in width.

Tables, figures should be placed after the mention. Each illustration should be followed by an
inscription. Figures should be clear, clean, not scanned.

All abbreviations, with the exception of those known to be generally known, must be deciphered
when first used in the text.

Information on the financial support of the article is indicated on the first page in the form of a
footnote.

References

In the text references are indicated in square brackets. References should be numbered strictly
in the order of the mention in the text. The first reference in the text to the literature should have the
number [1], the second - [2], etc. The reference to the book in the main text of the article should be
accompanied by an indication of the pages used (for example, [1, 45 p.]). References to unpublished
works are not allowed. Unreasonable references to unreviewed publications (examples of the
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description of the list of literature, descriptions of the list of literature in English, see journal wedsite
http://bulecon.enu.kz).

At the end of the article, after the list of references, it is necessary to indicate bibliographic data
in Russian and English (if the article is in Kazakh), in Kazakh and English (if the article is in Russian)
and in Russian and Kazakh languages (if the article is English language).

Information about authors: surname, name, patronymic, scientific degree, position, place of
work, full work address, telephone, e-mail - in Kazakh, Russian and English.

6. The article must be carefully verified. Articles that do not meet technical requirements will
be returned for revision. Returning for revision does not mean that the article has been accepted for
publication.

7. Work with electronic proofreading. Articles received by the Department of Scientific
Publications (editorial office) are sent to anonymous review. All reviews of the article are sent to
the author. The authors must send the proof of the article. Articles that receive a negative review
for a second review are not accepted. Corrected versions of articles and the author’s response to
the reviewer are sent to the editorial office. Articles that have positive reviews are submitted to the
editorial boards of the journal for discussion and approval for publication.

Periodicity of the journal: 4 times a year.

8. Payment. Authors who have received a positive conclusion for publication should make
payment on the following requisites (for ENU employees - 4,500 tenge, for outside organizations -
5,500 tenge):

Requisites:

1) PT'TI IIXB «EBpasuiickuii HarmoHanbHbIH yHuBepeuTeT uMenu JI.H. I'ymunesa MOH PK

AO “bank LlentpKpenur”

BUK banka: KCIBKZKX

NUK: KZ978562203105747338 (KZT)

Kun 859

Koe 16

«3a myonukauuio B «Bectauk EHY», ®HO aBTopa»

2) PI'II ITXB «EBpa3uiickuii HarmonanbHbii yausepcuter uMenu JI.H. I'ymunesa MOH PK
AO “Bank RBK”

BUK banka: KINCKZKA

NUK: KZ498210439858161073 (KZT)

Kum 859

Kobe 16

«3a myonukauuio B «Bectauk EHY», ®HO aBropa»

3) PI'TI IIXB «EBpasuiickuit HatmoHanbHbIN yHuBepeuTeT uMenu JI.H. I'ymunesa MOH PK
AO “Forte”

BUK banka: IRTYKZKA

NHK: KZ599650000040502847 (KZT)

Kobe 16

Kum 859

«3a myonukauuio B «Bectauk EHY», ®HO aBropa»

4) PI'TI IIXB EBpazuiickuii HaumoHanbHbIH yHuBepcuTeT uMenu JI.H. I'ymunesa MOH PK
AO «HaponusritbankKazaxcran»

BUK banka: HSBKKZKX

NHK: KZ946010111000382181

Kobe 16

Kum 859.

«3a myonukauuio B «Bectauk EHY», ®HO aBTopa»
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MakaJsiansl pacimaey yarici /O0pasen opopmaenus crarben /Template

F'TAMP 06.71.57

I'U. EmenkyaoBa', A.I. I'n33arkanoBa’, A.K. Kycannosa®
!Drcemep ynusepcumemi, Dxcemep, ¥nvi6pumanust
23J1.H. T'ymunes amvinoazel Eypazus yimmoix ynusepcumemi, Hyp-Cyaman, Kazakcman
(E-mail: 'g.yeshenkulova@exeter.ac.uk, *Azhar 78@mail.ru, *ainura_kkk777@mail.ru)

HlexkapaabIK aliMaKTarbl TYPUCTIK KJIACTEPAIH 1AMy epeKIIeJiri: AyCTPUsJIBIK K0JI

Annoramus. Ka3ipri ke3ne Kazakcranmarsl Typu3MHIH JaMy Ke3€HIHIE TyPUCTIK KbI3METTIH dJey-
METTIK-3KOHO-MHKAIIBIK THIMAUIITIH apTThIpyFa KOMEKTECETIH KIACTEePIIK TACi KoinaHnbuiaabpl. Kitactep-
Tepi d3ipieymiH HeTi3iHaealphIKIIa KalTalaHOAWThIH TYPHUCTIK OHIMIII KAJIBIITACTHIPY JKYPIIl JKaThIp.
[100-200 ce3]

Tyiiin ce3nep. TyxbippiMIaMa, HIEKapalbIK KJIaCTeP, AyCTPHUSUIIBIK KOJI, ailHAIMa KOJI.

Makana MOTIHI.

MaxkanaHblH MOTiHI Kipiclie, MaKaJlaHbIH MaKcaThbl, MIHAETTEPi, KAPaCTHIPBUIBIN OThIPFaH
CYPaKTBIH TapHUXbl, 3ePTTEY dJICTEpl, HITHXKEIEP/TaJIKbUIAY, KOPBITHIH/IbI O6IIMIEepiH MYMKIHI1-
TiHIIE KaMTy KasKeT

IaeduerTep Tizimi

1. EcnaeB C.C., KupeeBa A.A. ¥ITTBIK KJacTepiepi KaJlblITacTbIPYy KOHE JaMbITy TY)KbI-
peimaamacsl.— AnMatsl: KP BxxEFM FK Dkonomuka uncturytsl, 2013. — 234 6.

2. JlJapuonosa H.A. KnactepHslif HOAXO B YIIPABICHUN KOHKYPEHTOCIIOCOOHOCTBIO PETH-
oHa //OxoHomuyeckuil BectH. PoctoBc.roc.yn-ta —2007. -4.2. Nel. — C.22-23.

I'U. EmenkyaoBa', A.I. I'n33arkanoBa’, A.K. Kycannosa®
!Drcemepcruil ynusepcumem, Dxcemep, Benukobpumdnus
23 Espazuiickuil HayuoHanwHwill yHusepcumem umenu JI.H. I'ymunesa, Hyp-Cyiman,
Kaszaxcman

Oco0eHHOCTH pa3BUTHA TYPHCTCKOIO KJIaCTEPa B NOTPAHMYHOM
pernoHe: ABcTpuiickasi Jopora

AnHoTauus. Ha coBpeMeHHOM 3Tare pa3BuTus TypusMa B Kazaxcrane ncmosb3yercst KIlacTepHbIH
MOAXO0J1, KOTOPBIH MMO3BOJISIET 3HAYUTEIIFHO OBBICUTH COLIUAIBHO-?KOHOMHYECKYIO 3()(heKTUBHOCTD TYpH-
CTCKOM AEATEIILHOCTH.

OcHOBOH co31aHMsI siApa TYPUCTCKOTO KiacTepa B psiie MPOEKTOB BBICTYHAET 0C000€ TEPPUTOPH-
ajpHO-Teorpaduueckoe MoJoKeHNe — pa3MelieHrne B mpurpanudHoM peruore. [ 100-200 cios]

KiroueBbie cjioBa: KOHIENIMS, TPAaHUYHBIN KacTep, ABCTpUHCKas JOPOTa, KOJIbIIEBas 10pora.
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G.1.Yeshenkulova', A.G. Gizzatzhanova’, A.K.Kussainova’
"University of Exeter, Exeter, UK
23L.N.Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan

Features of the development of the tourist cluster in the border region:
The Austrian road

Abstract. At the current stage of tourism development in Kazakhstan, a cluster approach is used
that significantly improves the social and economic efficiency of tourism activities. A number of tourism
projects to create the core of the territory occupies a special place in the geographical location of the border
areas. [100-200 words]

Keywords: Concept, the boundary cluster, the Austrian road, ring road.

References

1. Espaev S.S., Kireeva A.A. Ulttyk klasterlerdi khalyptastyru jane damytu tuzhyrymdamasy

[Concept of formation and development of national clusters] (Kazakhstan Respublikasy
Bilim jane Gylym Ministriligi Gylym Komiteti, Ekonomika instituty[Institute of Economics of
the Science Committee of the Ministry of Education and Science of the Republic of Kazakhstan],
Almaty, 2013). [in Kazakh]

2. Larionova N.A. Klasternyi podhod v upravlenii konkurentosposobnostiu regiona [Cluster

approach to managing the region’s competitiveness], Economicheski vestnik Rostovskogo

gosudarstvennogo universiteta [Economic Bulletin of Rostov State University], 2(1), 22-23

(2007). [in Russian]
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Innecne xar yuarici /Illadnon conposoauTeasHoro nucbma/Cover Letter Template

HacTosmum nucbMoM aBTOpBI TapaHTUPYIOT, YTO pa3MelleHne HayyHou cratbu « HA3BA-
HUE CTATbU» (IIpoussenenue) asropo @10 ABTOPA(OB) B xypHane «koHOMHUYECKas
cepust BectHuka EHY nmvenn JIL.H. I'ymmiieBa» He HapyliaeT HUUbMX aBTOPCKUX IpaB. ABTOPBI
IIPEIOCTABIIAIOT U3AATENIO KypHaia, EBpasuiickoMy HallMOHAJIbHOMY YHUBepcuTeTy umenu JI.H.
['ymuneBa, UCKIIIOUMTENIBHBIE ITPaBa HA HEOTPAHUUYEHHBIN CPOK:

- IpaBo Ha BocmpousBeaeHue [Ipoussenenus (omnyOnukoBanue, 0OHaporoBaHue, 1yOIupo-
BaHME, TUPAKUPOBAHHUE WU HHOE pa3MHOXeHue [Ipoussenenus) 0e3 orpaHUUEHHs TUpaxa K-
3eMIUIAPOB, MpaBo Ha pacnpoctpaneHue [Ipoussenenus ao0bM criocobom. IIpu 3ToM Kaxkablit
HK3EMIUISAP MPOU3BEACHNUS JOJDKEH cofiepkaTh uMs aBropa (oB) [IponsBenenus;

- IPaBO Ha BKJIIOYEHHE B COCTABHOE IPOU3BEICHHUE;

- IPaBO Ha JOBE/IEHUE 10 BCEOOIIEro CBECHHUS;

- IIPaBO Ha UCIOJIb30BaHME METaJlaHHbIX (Ha3BaHME, UM aBTOpa (IpaBooOsanaress), aH-
HOTaluu, oubnuorpadudeckre Mmarepuasbl, MoaHbli TekeT [Iponssenenus u np.) Ipoussenenus
IyTeM pacHpOCTPAaHEHUs U JOBEACHUS J0 BCEOOIEro cBeeHHs, 00padOTKU U cUCTeMaTHu3aluy,
a TaKXKe BKJIFOYCHMS B pa3JInuHble 0a3bl JaHHBIX U HH(OPMALIMOHHBIE CUCTEMBI, B TOM YHCIIE M0JI-
HOTEKCTOBBIX BepcHii onmyOnukoBanHoro IIpousBeneHus.

Teppuropusi, Ha KOTOPOH OMyCKaeTcsl UCTIOIb30BaHue IpaB Ha [IponsBenenus, He orpa-
HUYEHA.

ABTOP(BI) TaKKe MPEIOCTABISIOT U3AATEIIO JKypHaJla MpaBo XpaHEeHUsI U 00pabOTKU CBO-
UX MEePCOHANIBHBIX JaHHBIX 0€3 OrpaHUuYeHUs MO0 CPOKy ((paMuiams, UMs, OTIECTBO, CBEACHHS 00
00pa30BaHMM, CBEJIEHHUsI O MecTe padOThl U 3aHMMaeMol A0KHOCTH). IlepcoHanbHble TaHHbIE
NPEAOCTABIAIOTCS AT UX XpaHEHUs U 00pabOTKU B pa3iMyHbIX 0a3axX AAHHBIX M MHpOpMaLU-
OHHBIX CHCTEMax, BKIIOYEHHS MX B QHAIUTUYECKHE M CTATUCTUYECKUE OTUETHOCTH, CO3LAHMS
000CHOBaHHBIX B3aMMOCBSI3€l 0ObEKTOB NMPOU3BECHUN HAyKH, INTEpaTyphl U UCKYCCTBA C Iep-
COHAJIbHBIMH JaHHBIMU U T.II.

ABTOpP(BI) B MOJHOM 00BEME HECYT OTBETCTBEHHOCTh 32 HENPAaBOMEPHOE UCIIOJIb30BaHHE
B Hay4YHOH CTaTbe 0OBEKTOB MHTEIIEKTYyaJIbHONH COOCTBEHHOCTH, OOBEKTOB aBTOPCKOIO MpaBa B
COOTBETCTBUM C JeHCTBYOIUM 3aKkoHoaaTenbscTBoM PK. ABTop(bl) cornacHsl Ha nposepky [Ipo-
W3BEJICHUS Ha IIPEIMET Iularuara u3JareeM KypHaa.

ABTOpP(BI) MOATBEPXKAAIOT, YTO HampasisieMoe [IpousBeneHue HUrae paHee He ObUIO OITy-
OJIMKOBAaHO, HE HANpPABIIAIOCh U HE Oy/IeT HANpaBIATHCS sl ONYOIUKOBaHUS B IpyrHe HaydHbIe
W3JaHMsL.

*ConpoBOANUTENIbHOE TUCHMO 0(GOPMIIETCS Ha OPHUIMATIBLHOM OJlaHKe OpraHU3aliK U MO/
NUCHIBAeTCA PYKOBOIUTENIEM OpraHM3aluu (JUIsl By30B - KypUPYIOIIUM IPOPEKTOPOM MO Hayuy-
HO-HCCJIeI0BAaTEIbCKON paboTe).

** ConpoBoAMTENbHOE MUCBMO aBTOPOB, sBIstoLIMXCs coTpynHukamu EHY nmenu JILH.
I'ymuneBa, 3aBepsieTcs IeKaHOM (aKyJbTeTa.

Hcn.: ®UO aBTopa(oB)
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